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Abstract:

This study aims to identify the role of the promotion mix in strengthening
the mental image of the enterprise, as it relates to the activities it uses in order to
build its mental image in a way that ensures the support of its customers and
achieves excellence in the face of intense competition. The mental image expresses
the range of impressions and perceptions that the individual has in his mind about
them as a result of the experience of trying their products, and these impressions
may be positive or negative, so the enterprise strives to build a positive image
about it using several methods and mechanisms, the most important is the
"promotion mix" that attract customers to acquire its products. The field study was
conducted by "sheikh mohammed bin rashid tourism and travel” tourism agency in
laghouat city (algeria) to learn about the reality of its use of the promotion mix and
the extent to which it contributes to strengthening its mental image among its
clients. It has been found a statistically significant role for the promotion mix of
"sheikh mohammed bin rashid tourism and travel" tourism agency in laghouat city
(algeria) in strengthening its mental image at the 5% level of significance, and the
factor that has the biggest role is "sales promotion™.

Keywords: Promotion Mix, Mental Image, "Sheikh Mohammed Bin Rashid
Tourism and Travel™ Tourism Agency in Laghouat City (Algeria).
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