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Abstract:

Job descriptions in general show the nature of the work to
be accomplished, and the specifications required for the
occupant, which leads to placing the appropriate employee in the
appropriate job. Through the specialization, efficiency and
function of employees in information facilities, the best services
can be provided to beneficiaries. Therefore, the job analysis
process is the basic tool for human resources management,
through which information is collected about each job, and about
all those who occupy it, and thus the qualifications and
specifications of all employees can be identified. In fact, the
problem of this research paper is embodied in the lack of unified
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evidence for job descriptions in most Arab information facilities
in general, and at the level of one country in particular, so that
they are compatible with the technological developments
occurring in the nature of the work, duties and tasks of
employees in libraries of various types and information centers,
documents and archives. As information facilities or institutions
today face continuous challenges in the mechanism of carrying
out their activities and providing their services. The challenge
lies in how to maintain its highly efficient and capable cadres, so
the quality of its services and the efficiency of its activities
depend on the capabilities and skills of its cadres. Therefore, the
question that comes to mind and can be considered a basic axis
that the research paper seeks to answer is: How to anticipate the
necessary components to unify the necessary job descriptions in
information facilities in a manner consistent with the
development of their work mechanisms, and to ensure the

distinction and quality of their information services?
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