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The importance of technology in the work of the
administrative assistant
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Abstract:

This research explores the importance of technology in
the field of administrative assistance, focusing on its role in
enhancing productivity and organizing tasks efficiently. The
descriptive-analytical method was applied to examine the impact
of technology on administrative performance, targeting a sample
of office employees and HR managers. The survey was
conducted with a simple sample of 24 participants from the
administrative community in Taif, aiming to evaluate the
importance of technology and its impact on productivity and
performance. The responses were analyzed to support the
research objectives. The findings revealed that technology
significantly contributes to improving daily task management
and reducing administrative errors, thereby enhancing work
efficiency and achieving institutional goals more accurately and
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swiftly. The study recommends integrating modern technology
into administrative systems and providing continuous training
for employees to maximize the benefits of available
technological tools.

Keywords:Technology, administrative assistance, productivity,
administrative performance, daily tasks, administrative errors,
administrative systems, continuous training, technological tools,
simple sample, survey.
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