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Abstract

This study analyzes the impact of incentives on the
performance of Palestinian police personnel, a topic of
considerable significance. Organizations that lack a structured
incentive system often face challenges related to productivity
and employee loyalty. This issue is particularly critical in
security services, where the nature of the work is hazardous,
demanding, and requires long working hours. Consequently, it is
essential to establish a system that motivates employees to stay,
persevere, and perform effectively. The goal of this study is to
evaluate the presence and effectiveness of an incentive system
within the Palestinian police force, assess the levels of incentives
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and performance, and examine the impact of different types of
incentives on employee performance.To achieve these
objectives, the researcher employed a descriptive and analytical
methodology, collecting data from Palestinian police personnel
through a tailored questionnaire. The gathered data were then
subjected to statistical analysis using SPSS software. The
findings indicate that both incentives and performance levels
within the Palestinian police are generally average. The study
also shows that incentives do influence employee performance,
with moral incentives rated the highest, followed by material and
social incentives, which were evaluated at moderate levels.
Based on these results, the study recommends that the
Palestinian police develop a formal, written incentive system
founded on principles of fairness, transparency, and integrity. It
also emphasizes the importance of linking incentives directly to
performance, prioritizing social incentives, and integrating
incentive systems into the overall evaluation of employees,
regardless of their position, to enhance motivation and retention.
Keywords: Incentives, Performance, Palestinian Police,
Northern Governorates of the West Bank.
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