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The Effectiveness of a Program Based on Digital Cognitive
Behavioral Therapy in Reducing Symptoms of Social
Anxiety and Developing the Skill of Assertive Behavior

Among a Sample of People Attending Psychological Clinics
in Riyadh
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Abstract

This research aimed to identify the effectiveness of a
therapeutic program based on digital cognitive behavioral
therapy in reducing symptoms of social anxiety and developing
the skill of assertive behavior among a sample of people with
social anxiety disorder who visit psychological clinics in the city
of Riyadh. The sample consisted of (20) males and females
suffering from social anxiety disorder, average age (27.50) of
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visitors to the Sawa Center for Psychological and Social
Counseling in Riyadh. The tools included the (LSASI) Social
Anxiety Scale (Al-Shafi’i, 2018, and the Assertive Behavior
Skill Scale prepared by the researcher (2023). In addition to
designing a program based on digital cognitive behavioral
therapy for (15) weeks, prepared by the researcher. The results
indicated the effectiveness of the program in reducing symptoms
of social anxiety, developing the skill of assertive behavior
among people with social anxiety, the size of the effect on the
experimental group compared to the control group was high. The
most notably the interest in applying digital cognitive behavioral
therapy, which aims to treat social anxiety and develop the skill
of assertive behavior.
Key words: digital cognitive behavioral therapy, social anxiety,
assertive behavior skill.
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