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The role of creativity and innovation in improving the
quality of banking services
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Abstract:

The research aims to identify the role of creativity and
innovation in improving the quality of banking services, as
creativity and innovation in banking products is a strategic
determinant, and one of the variables affecting the organization’s
ability to survive, grow and continue, as the bank’s ability to be
creative and innovative in its banking products and improve
them continuously would increase It enhances its competitive
position in the market. The process of creativity and innovation
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in banking products is a vital necessity for the bank to maintain
its position in the market. It also seeks to maintain existing
customers, attract potential customers, and increase its ability to
compete in those markets. Sustaining the competitive advantage
in banks to achieve quality in the performance of banking
services is not an easy matter, especially in light of the current
business environment characterized by rapid change and intense
competition. Therefore, creativity and innovation in banking
products are necessary, given the changes the banking arena is
witnessing and the pursuit of rapid steps towards developing
quality. The banking services provided, so that it can rise to the
level of the various challenges facing banking, in order to keep
pace with entering the era of electronic commerce and electronic
banking on the one hand, and to try to increase its
competitiveness on the other hand  In light of the above, this
research paper came as an attempt to clarify the importance and
role of creativity and innovation in improving the quality of
services provided by the banking system in light of the modern
trends of the global economy of a knowledge-based economy,
globalization of economic activity, rapid and amazing
technological transformations, and an environment characterized
by complexity and turmoil. As one of the most important ways
that contribute to increasing the competitiveness of business
organizations and optimal response to current and future

challenges .
Keywords: creativity, innovation and banking services
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