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Abstract

The C.A.R.E. model, comprising the phases of Cleansing,
Aligning, Resilience, and Endurance, offers a structured
psychological framework designed to enhance the effectiveness
of emotional and behavioural change within the social work
profession practice. It facilitates deeper case engagement by
integrating emotional clarity, value alignment, adaptive
resilience, and long-term well-being strategies. Complementing
this, the Self-Insight Treatment Tool (S.I.T.T.) is an Al-powered,
culturally adaptable digital platform that supports structured self-
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reflection. It allows individuals and families to explore emotions,
track triggers, and document insights in a safe and personalized
manner. This interdisciplinary research bridges psychology and
the social work profession to propose an integrated framework
that links psychological understanding with applied practice. The
study introduces the concept of a "Triad of Insight”, self-insight,
family insight, and community insight, as a foundational element
in promoting individual, family and society well-being or
welfare. It further demonstrates how the integration of the
C.A.RR.E. model and the S.I.T.T. tool can support structured
emotional processing, insight cultivation, and the restoration of
balance in family and community dynamics. By combining
therapeutic depth with service innovation, the proposed model
offers a scalable, on joint cooperation with psychology to

improve the professional intervention of social work.
Keywords:C.A.R.E. model (Cleansing, Aligning, Resilience,
Endurance), S.I.T.T. tool (self-reflection, self-insight, family
insight, and community insight)
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