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Perceptions of Non-Arabic-Speaking Undergraduate
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Abstract:

This study aimed to explore the perceptions of non-native
Arabic-speaking international undergraduate students at a Saudi
university. The study used a qualitative methodology, as it was
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appropriate for the research objectives. Semi-structured
interviews were conducted with 16 international undergraduate
students at a Saudi university. The study results showed that
international undergraduate students had favorable impressions
of their educational experience at the Saudi university,
expressing their satisfaction with the academic programs and
organization. They also expressed their appreciation for faculty
members' interaction and continuous support. The study also
revealed that language challenges constituted the most
significant difficulties faced by non-native Arabic-speaking
students, particularly in understanding lectures and taking tests,
which partially impacted their academic participation. Regarding
security, the results showed that students felt a general sense of
safety and security on campus, and no incidents or signs of
anxiety were reported, reflecting the effectiveness of the
university's security system.Regarding food services, perceptions
were mixed. While female students praised the cleanliness and
organization of the cafeterias, they expressed concern about the
high prices and lack of food diversity that catered to their
cultural backgrounds. The study revealed that female students
expressed strong positive impressions of the technological
environment, benefiting from the fast internet, digital services,
and modern computer labs, facilitating study and academic
communication. The study also revealed positive impressions of
international student management, particularly regarding the
ease of administrative procedures, the humane treatment, and the
provision of appropriate support, which enhanced the students'
sense of stability and belonging. Regarding housing, the study
showed that university housing was a key element in supporting
international students' stability, as it contributed to alleviating
financial burdens and provided a safe and comfortable
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environment that enhanced their educational and living
experience.

Keywords: International students' perceptions, higher education
management, internationalization of education, quality of
services, higher education in Saudi Arabia
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