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The role of using interactive whiteboards in developing
educational skills and attitudes of upper primary school
students and their teachers in schools in the Ramallah and
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Abstract:

This study aimed to identify the role of using interactive
whiteboards in developing educational skills and attitudes among
upper primary school students and their teachers in public and
private schools in the Ramallah and Al-Bireh Governorate. This
study was conducted during the second semester of the 2024-
2025 academic year. The study relied on a qualitative research
approach as the methodology used by the researcher. Interviews,
classroom observations, and usage logs were used to obtain and
analyze the required data. The results of the study, which was
conducted on a number of schools in the Ramallah and Al-Bireh
Governorate, demonstrated a significant role for using interactive
whiteboards in developing educational skills. The study also
demonstrated that student and teacher attitudes toward using
interactive whiteboards were relatively high. Based on the
results, the study recommended the use of electronic interactive
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whiteboards in all public and private schools and the need to
support the provision of interactive whiteboards in the
educational process, especially in public schools, most of which
suffer from a lack of interactive whiteboards in classrooms. The
study also recommended the importance of training teachers on
the use of interactive whiteboards and making their use part of
the teacher's evaluation of the use of available classroom
resources.
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