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Abstract:

The present study aimed to investigate the development of
employees' efficiency at educational departments by utilizing
artificial intelligence applications. The population of the study
consisted of employees at educational departments in the State of
Qatar; the study sample included (120) individuals representing
the population. The study adopted the analytical descriptive
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approach, and questionnaire was used as the research instrument.
The study arrived at a number of findings, which include the
following: The first axis "The reality of using artificial
intelligence applications in educational departments in the State
of Qatar" ranked first and was rated (high); the third axis "Ways
to achieve the requirements for using artificial intelligence
applications in educational departments in the State of Qatar"
ranked second and was rated (high); the second axis
"Requirements for using artificial intelligence applications in
educational administrations in the State of Qatar" ranked last and
was rated (moderate); and there were no statistically significant
differences at the significance level (0.05) between the opinions
of study sample members the questionnaire's axes and the total
score as regards differences in variables (gender - years of
experience - academic qualification). The study presented a
number of recommendations, including the following: The
necessity of providing software and applications that educational
administration employees can use professionally; providing
comprehensive training programs for employees in educational
administrations that focus on the skills of using artificial
intelligence applications and their practical applications in
improving administrative performance; and developing the
technical infrastructure in educational administrations to ensure
the availability of modern systems and the appropriate
technological environment to support artificial intelligence
applications.

Keywords:

employees' efficiency - educational administrations - artificial
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