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Exploring students’ perceptions of online learning: A
qualitative study
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Abstract:

The study aimed to shed light on students’ perceptions of
online learning at the Second Atara Girls School (government)
affiliated with the Birzeit Education Directorate. To achieve the
research goal, the qualitative approach was used - a case study
method. The researcher used observation and interview as a tool
for collecting data and information. The study concluded There
are a set of results, the most important of which is that female
students’ perceptions of e-learning are characterized by some
positive aspects, the most important of which are flexibility,
saving time and costs, ease of communication with the teacher,
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and ease of access to information. However, it is fraught with
challenges, the most important of which are isolation, lack of
motivation towards learning, and lack of group work. The study
presented several recommendations, paying attention to direct
communication with students to understand their impressions
when learning. Making any change, especially in moving them
towards e-learning, moving towards face-to-face education as
much as possible, communicating with students to solve the
problems they face during e-learning, preparing flexible study
plans capable of facing the changes and new requirements of
students, continuous training for all parties to the educational
process (students, teachers, principals) on e-learning techniques
through a flexible national plan that suits the surrounding
circumstances, while keeping them informed periodically of the
latest educational developments, designing plans specific to the
Palestinian educational environment to suit e-learning, setting
standards for the curriculum in which the student, teacher, and
experts in various fields contribute so that they are subject to
periodic modification, modifying the curriculum to suit virtual
education, and reconsidering the methods for -evaluating
students.
Keywords: student perceptions, qualitative research, e-learning,
case study
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