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 يوَ خ٫ّىيش خڀٙدڄځص في ڄإٔدض خڀع٭ځُڃ خڀ٭دفِ زًوڀص خڀٽىَط

 ڀًټعىَش / ٴدظىص زى٬دڄُخ

 خڀٽىَط

 

 ڄځىٛ خڀًَخٔص:

 في خڀٙدڄځص خ٫ّىيش بيخَشُٷ ظ٥س وخٸ٫ ٬ځً خڀع٭ُٲ خڀًَخٔص ٌٍي خٔعهًٴط

 خ٫ّىيش وٗپ خڀع٥ُٶ بفِ زُدن ڄٵهىڂ خڀ٭دفِ زًوڀص خڀٽىَط، وٌڀٻ ڄهُڃ خڀع٭ځ ڄإٔدض

 ڄإٔدض في ځصخڀٙدڄ بيخَش خ٫ّىيش خڀ٭دفِ، ظ٥سُٷ خڀع٭ځُڃ ڄإٔدض في وخيخَتهد خڀٙدڄځص

 خ٫ّىيش بيخَش ظ٥سُٷ خڀًوپ، وؤوّٛخ زُدن وخٸ٫ ز٭ٟ ٢ّدَذ ٠ىء في خڀ٭دفِ خڀع٭ځُڃ

 زًوڀص خڀٽىَط. خڀ٭دفِ خڀع٭ځُڃ ڄإٔدض في خڀٙدڄځص

وٸً ظىٜځط خڀًَخٔص بفُ ؤّٸُص خڀى٬ٍ زٵځٕٵص خ٫ّىيش خڀٙدڄځص ويوٌَد خڀٵ٭دپ في 

 ٣ّّٕٜ وى٬ُص خڀ٭مځُص خڀع٭ځُمُص.

خ٫ّىيش، بيخَش خ٫ّىيش خڀٙدڄځص، ڄإٔدض خڀع٭ځُڃ خڀ٭دفِ، ـىيش خڀ٭مځُص  :خڀٽځمدض خّٮٵعدلُص

 خڀع٭ځُمُص، يوڀص خڀٽىَط.

 

Study summary 
This study aimed to identify the reality of the application of 

total quality management in higher education institutions in the State 

of Kuwait, by addressing the definition of the concept of total quality 

and its management in higher education institutions, the application of 

total quality management in higher education institutions in light of 

the experiences of some countries, and finally the reality of applying 

Total quality management in higher education institutions in the State 

of Kuwait. 

The study found the importance of awareness of the philosophy 

of total quality and its effective role in improving the quality of the 

educational process. 
 

Key words: Quality, Total Quality Management, Higher Education 

Institutions, Quality of the Educational Process, State of 

Kuwait. 
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