2021 s 53 el el sl by

B 3580 Gudon 2 Aroleia W) A ghud i
LY 2 yualil) dcgene 2
the Impact effect of social responsibility in achieving competitive
advantage in Al- Manaseer Group in Jordan

Al L 3 @l lw dasve dale
Majed Mohammad Salem Alrahahleh
Aadilgh A0, AsLat)
et iig
2 Awdll 3380 Gaash 2 Ageleia¥) Adodull 3 ubd I Awlpul) Caus
e Awl )l Odalely Lats ga (250) awiputt dge Caby LYW L juolil! Acsese
Ao gerne Alluo g Al Ac gamme pudg Com Lt AL Al yuldt BIABT Gaml g (Ll Saw gl
(35) (o A3gST ALY Ayl 31T a3sd @3 SLLed) Jdomiy pan CBUgy (Db yal (v
Ao garme Cuadniwl uBy (OULL! Julotiy e S EUD £od g (Al )ill) paiione o 5,48
Ol palt Hhiis g SLLedt Sl AdY LWy Asdio gl Adbas W1 codlu¥ (e
R PRPRVIVY i NP [ WL (A PEPs P
SAaZS pe Ay Ao Lalin W) A ghadt Gudal Gudal 03,1 2 suelil) Ao gazne of %
Aclain ¥ Adoiuelt (00 < 0.05 ) Ausine soiwe dic Adlas) AW 93 37 392y
¢ A0ENATgeul)  ABMUAYI Adgiudl At Adosuldl) Ameixe LAl
(At ¢ Byl (3o laSH) alasly Agdlil! 3580 Gadon 2 (A2Lald¥WIAd g5l
O L ruolld) dcgemme 2
1 lgad] Oluogd 3uie Comld) pudy
2 oS 01 e A 0 A Aoladia W) Adahul! Gudaly 03N & puolill Acgenme ralud o ¥
(e Asolala W1 Adghul! pogie fusu iy Ha0 I (o Al 3501 poghe suslad e Jeall V/
-Cnlelalf
Slanit 2557 50 g U Gl 2 Acgend) 55180 Siclud duelaia ¥ Addully AlaY! 5ak V)
WG G Audlidlg £ Ed1g LY Gotue aB)g gl JSEu plgt!
Crladi Baga le 1,50y Aucleda ¥l Adadulls G ¢yl Olulys olrabs Conldl uags V/

ALY L ol Acgemme (AU 58l ducloin¥) Adgiull Ao Liatl OlalSH

157

—
| —



Abstract

This study aimed to measure the effect of social
responsibility in achieving competitive advantage in Al- Manaseer
Group in Jordan, the sample of the study is 250 workers, and it’s
adopted the analytical descriptive approach, and to achieve the study
objectives , the researcher put a set of questions and hypotheses, for
collecting and analyzing data, the study tool (questionnaire) which
consist of 35 items was distributed to the study population, after that
data were collected and analyzed, a set of descriptive and inferential
statistical methods were used to analyze data and test hypothesis.
The study reached several results, and the most important are the
following:
* Al- Manaseer Group in Jordan applies social responsibility in a high
degree.
*There is a statistically significant impact at (a<0.05) for social
responsibility and its dimensions (charitable responsibility, moral
responsibility, legal responsibility, economic responsibility) in
achieving competitive advantage with its dimensions (efficiency,
merit, scarcity, sustainability) in Al- Manaseer Group in Jordan.

The researcher made several recommendations, and the most
important are:
-Al-Manaseer Group in Jordan should continue applying social
responsibility because of its great impact on achieving competitive
advantage.
-Working to develop the concept of competitive advantage by
spreading and consolidating the concept of social responsibility
among workers.
-Increasing the attention to social responsibility to help the group's
management in excellence, because of its impact in completing tasks
faster, raising the profits level, survival and real competition.
-The researcher recommends conducting other studies related to social
responsibility and its impact on the services quality.

Key words: social responsibility, competitive advantage, Al-
Manaseer group in Jordan
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