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The impact of digital media on confronting rumors and contributing to

their spread from the perspective of public relations practitioners in the
ministries of the Jordanian government
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Abstract

This study aimed to identify the impact of digital media on
confronting rumors and contributing to their spread from the point of
view of public relations practitioners in the ministries of the Jordanian
government. (30) of public relations employees in government
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ministries, where the descriptive and analytical approach was based
on, and its validity and reliability were verified by a committee of
specialized judges, and after the process of distributing and collecting
the questionnaires, they were coded and entered into the computer ,
And treat it statistically by using the Statistical Package for Social
Sciences. The results of the study showed that there is a very
significant impact of digital media on confronting rumors and
contributing to their spread from the point of view of public relations
practitioners in the Jordanian government ministries, and it was found
that there are no statistically significant differences in the averages of
the responses of the study sample towards the impact of the media.
The researcher recommended several recommendations, the most
important of which were: From the point of view of public relations
practitioners in the Jordanian government ministries according to a
variable (gender, years of experience, academic qualification). To
control the spread of unreliable news, to maintain digital media by
using accurate means of collecting and disseminating information.

Key words: digital media, the beginning of freedom, the beginning of
public relations, the Jordanian government
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