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Research Summary:

The study aimed to identify the nature of the relationship between
knowledge management and achieving competitive advantage. To achieve
the objectives of the study, the researchers followed the inductive approach,
focusing on the role of knowledge management in achieving competitive
advantage. This study extracts a number of lessons that can be learned in
this area. This study presents a set of findings and recommendations that it
is hoped to follow to raise the level of performance of institutions. The most
important of which is that many institutions consider knowledge
management the greatest strategic process that has evolved over the past
years. The institutions' awareness of having the most important dimensions

of competitive advantage (cost, quality, flexibility, and time), guarantees

them the best competitive position.
Key words: knowledge management, competitive advantage.
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