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The Role of Administrative Leadership Styles in Strengthening the
Behaviour of Organizational Citizenship In the Housing Sector-
Case Study of the Agency of Promotion and Real Estate
Management of the State of Ghardaia
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Abstract:

This study (paper) aimed at identifying the types of Modern Administrative Leadership styles
(transformational Leadership type, exchange Leadership type, ethical leadership type and emotional
intelligence Leadership type) and the extent of its support for the behaviour of organizational
citizenship of the Real Estate Promotion and Management Agency in Ghardara. This study includes
(one hundred and thirty-two) employees of the Real Estate Promotion Management Agency,
and(sixty-six sample) and employees. we have adopted, in this study, the descriptive approach and
questionnaire as methods of data collection, this study showed many results, mastery of the
transformational Leadership Followed by the ethical leadership type, then the style of leadership with
emotional intelligence and finally the type of exchange leadership, and the high degree of
organizational citizenship behaviour among employees. The study also has showed agreat significant
impact of transformational Leadership, ethical leadership type and emotional intelligence Leadership
type on the organizational citizenship behavior, while there is almost no absence of the influence of
the exchange leadership type on organizational citizenship behavior.

Keywords: Emotional, Ethical leadership, Exchange Leadership, Intelligence leadership,
Leadership, Management Leadership, Organizational Citizenship Behaviour, Transformational
leadership.
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Abstract

This research aimed at studying the relationship between the organizational conflict and job satisfaction
through studying the most important factors and reasons for the organizational conflict and studying the
suitable method for administering these conflicts. That was done by using a random sample consisted of 70
individuals to give a response regarding the research problem represented by: is there a relationship between
organizational conflict and job satisfaction. For answering this problem, several hypotheses were formalized:
there is a positive relationship between organizational conflict and job satisfaction, limitedness of resources,
the ambiguity of authorities, ambiguity of responsibilities and the conflicts of all these objectives leads to
organizational conflict. To achieve its objectives and answer its questions, the research relied on the
descriptive, analytical method. A questionnaire was prepared for data collection. Data were processed using
the method of frequencies and percentages, in addition to using Chi-square for independence. The research
arrived at some results, the most important of which is: there exists a strong statistically significant correlation
between organizational conflict and job satisfaction; the most important reasons for organizational conflict in
the ministry are represented by limitedness of resources, conflict of objectives, the ambiguity of authorities
and ambiguity of responsibilities respectively.; there are several methods used for dealing with organizational
conflict, the most important of which are: cooperation method, resettlement method, followed by avoidance
method and finally competition method; that salaries do no enable the suitable living standards. From these
results, a number of recommendations were presented: the importance of acting to upgrade the quality of the
organizational framework in the ministry regarding authority and responsibility lines, improving rules and
principles relating to granting authorities and responsibilities for the purpose of combating organizational
conflicts; the necessity of incorporating employees in the process of annual goal setting for the ministry which
carries in its essence a positive message for employees and make them feel their importance in the
organization and make them more keen to achieve those goals, which leads to reduce organizational conflicts
inside the ministry; seeing employees' wage structure in the ministry and try to improve it in order to suit the
great role and noble mission the provide for the whole society, specially under these declined living situations.

Keywords: Organizational conflicts, Job satisfaction, Public institutions, Statistical relationship.
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Abstract:

This paper examines the role of Zakat — the third pillar of Islamic- as an ideal God-reveled
economic model aimed at balancing the disparity between rich and poor people in Muslim
communities, thereby, setting a good example for other human societies to follow. This is
presented as an effective model for achieving balance development in society throw mobilizing
resources in the pursuit of stable growth and job creation. Such ideal properties of Zakat are than
contrasted against the contemporary capitalist regimes which suffer from socioeconomic crises of
unemployment, poverty and various manifestations of social instability.

The paper provides indicators showing that decline of poverty in Muslim countries is
attributed to the role of Zakat institutions within those countries. In concluding, the paper
recommends the establishment of a global Zakat forum, bringing together experts and scholars
from all over the world to study and discuss related experiences and ideas, through conferences
and workshops. This is likely to create a common forum for standardizing Zakat mechanisms and
helping Muslim countries to eradicate poverty.

Key Words: Zakat Foundation, Islamic Economics, Contemporary Zakat Applications, Social
Stability, Eradication of Poverty.
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Abstract

This study aimed to identify the relationship between customer's knowledge and customer's
loyalty of Sudanese commercial banks. The study was applied on arandom sample 0f400 clients
dealing with commercial banks. Statistical tests such as regression analysis and correlation were
utilized in the process of data analysis using SPSS program. The study came out with some
interesting results; it found a significant relation between customer's Knowledge and customer's
loyalty. The study also found that the customer's knowledge would increase the loyalty of the
customer who deals with the bank, it turned out that when customer's knowledge increases loyalty
increases. The study recommends that commercial banks need to be aware of the Knowledge to
costumer because it has a positive impact on the loyalty of customers. In addition, commercial banks
need to be oriented toward a culture based on customer's knowledge and a culture of selling
knowledge in relationships marketing instead of depending on financial and monetary gains only in
their relationships with customers.

Keyword: Customer's Knowledge, Customer’s Loyalty, Sudanese Commercial Banks.
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(ADF)_shall gt S jLidly (PP) Cum ol JLES) 1(Y) ad) Jgaa

] PP ADF Sl
b e 0.1607 0.1491 5 Sioaal TRD ool o)
2 0.0000 0.0000 s G A
S s 0.0643 0.1502 5 Sinnal) .
. daely 3l bl
b s 0.0000 0.0000 I @Al EX Aol s

E-Views i Gl i —claldl dae) Ga 1 iaall

Aloal) OgSun JLS) l 1(¥) Jgaad

& Sl .
=) yiciall

PP ADF Jhalall ~
REEL e LT NN 2 Z=resid

A Ao %Y v 5 %o Yo disina Grima 2 Cpilall S ) ppdl FFE R
EVIEWS claia o slaie¥h liald) dae) ga @ taal)
(0Kl i gl of i (1) Jsaadl b daiasally lodde Joantiall mibiall A (40
:(Co-Integration Test) & idall Jalsil) jLod) milis ¥
(Max cues @iy ¢(5%) Lisinass duball Clyitie Gu jide JalSS ADle 3gag N (£) Jsanl) milu i
JalSs 35ag e allally (Hy) dbadl daajdll Jidis (Ho) dseded) ducaydll iy llily Eigen Value Test), (Trace Test)
Gm o) dlsh 4ls Ale a5ag M et sl JalSil sl il o Jully (0.05) disiee srie v ude
csshall saall b Tl sk el Lol (of (Al choliall c(g)laal fiaall) dushall cilpiia

idiall Jalsill jlaal :(t) e‘éJ Jed
Date: 08/26/17 Time: 11:12
Sample (adjusted): 2007Q3 2016Q4
Unrestricted Cointegration Rank Test (Trace)

0.05 Trace Hypothesized
Prob.** Critical Value Statistic Eigenvalue No. of CE(s)
0.0000 15.49471 36.29700 0.526508 None *
0.0050 3.841466 7.887432 0.187439 At most 1 *

Trace test indicates 2 cointegrating egn(s) at the 0.05 level
* denotes rejection of the hypothesis at the 0.05 level
Unrestricted Cointegration Rank Test (Maximum Eigenvalue)

0.05 Max-Eigen Hypothesized
Prob.** Critical Value Statistic Eigenvalue No. of CE(s)
0.0002 14.26460 28.40957 0.526508 None *
0.0050 3.841466 7.887432 0.187439 At most 1 *

Max-eigenvalue test indicates 2 cointegrating egn(s) at the 0.05 level
* denotes rejection of the hypothesis at the 0.05 level
|**MacKinnon-Haug-Michelis (1999) p-values

E-Views diaay clajda —gliald) slae) (@ jdaal)

Gl aal e gt Al Al dpajdll 5585 Cus ¢ Auhall Glpitie G L) DMl las) 3 () b8y Jeas Cpw
2 dad DA (g il (e cpis i ¢ Aadall A dl) Jsd 5 iy L3 P-Value 3 ded e el o AY) Y
Aaell cbaball ) @olaill sl e asly slaily A dDke dla o p-value

olail s A8l 3gag 2o o (alt A dpedal) Ll () 5y Sy %0 (e BB p-value J) ded il Sas
nd (Sladll Ghaall dad 52l o) Cuae Glaaiall G sl olaih A ADLe dgag Al dua @l Jog clpaiall (p aslg
-halall il
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(Granger Causality) 4uall cipiie o dnsl) 48al) gilii :(0) a8 Jg>
Pairwise Granger Causality Tests
Date: 08/26/17 Time: 17:19
Sample: 2007Q1 2016Q4
Prob. | F-Statistic Obs | Null Hypothesis:
0.1399 2.08906 38 EX does not Granger Cause TRD
0.0001 12.1457 TRD does not Granger Cause EX

E-Views diaay cilayda —liald) sae) e i jdaall

cbal) Sl aladiul 25 Al sy
:(Linear Regression) aal) jlasiy) jLid) milis L€
S e 9 38 (il Sl il cails utie o Jiie e S bl adll lasi) st asdiay
il JLadY plaai¥) mils b Lady (g5

iy Julas @‘tu :('ﬁ) eéJ BTEEY
Dependent Variable: TRD
Method: Least Squares
Date: 08/26/17 Time: 11:07
Sample: 2007Q1 2016Q4
Included observations: 40

Prob. t-Statistic Std. Error Coefficient Variable

0.0000 8.780695 0.525272 4.612255 C

0.0000 5.196424 0.102265 0.531410 EX

27.00282 F-statistic 0.415410 R-squared
0.000007 Prob(F-statistic) 0.400026 Adjusted R-squared

E-views cila ks o el cliald) sl

) (e g ¢ glaall ) e (Rl chaball) Jid) el jlasi¥) il (1)) dsaadl o
%) e B 5 0.0000 Lisieal) Ao il 3) (glaall ) o ey cholall Ailas) AN 3y el ) 39ag
dalae daid il 3 ¢ (glaal) Ghuall Ao dael il chaliall J) aang Y a3 o path Al Hp daeasll daajdll (i JUllg
Ol 8315 ) (as A3l chaliall 8 5aL e %) old a1 Jalgal) il a4l () (0.5314) )3l il psliall
vl (had) e Aol chaball sine ) a5y e pan Al dbadl duzall daig (0. 5314) laker ()l

s WS ¢ el cbaball e (bl sl 3 sl (50 0.41 ¢ ciy R*=0.41 48 DS (e
Jtiall il (g Al ALY bl lla z3saill ) (0.000) ddlaaY) deds F-test(27.630) I laal ad DA e
Ul il

bl gl Las) o
bl sl ULl i s el ajgill i) ¢ Ll s ,LasY (Jarque- Bera test) laal pladiul &

PR il (V) Jsaadl maagss (%0) Ailanyl AVAD (g5ine o ST AdlaaY) el (588 Lavie

sl gl dual) libs gl Joa (Jarque-Bera) JLudl dagti 1(V) ady Jgas

Aagll Probability Jarque-Bera Variable
ril 0.314567 2.313115 EX
Al 0.218126 3.045675 TRD

SPSS il Ao alaieYl Glald) alas)
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LD (ggie e adl (ol or, 00 Ladll o ST Ay ) cpendl UK AN (ggiae dad o lel Joaall (e a3l
o s lly poall damd i iy ¢ andal) gyl o Cbuiall JS a8 i b Lilas] Al (38 a5 Y %40
ol gl ain Y cbiball o Jsi ) Aol daca il (b ig el aeill am bl
A By LEs) LT
(A)dsas b bl e ety o) o I3 Byl agms pae e SEU Breusch-Godfrey lad) alasiul o
gaii A paall daasd ol s s elbdY) Gu S Ll asa pie %0 e LS culS lly Alaay) dad PA (g
L GAlsll g (S DLl dgag aae e

A LU LA gl (M) s

Breusch-Godfrey Serial Correlation Probability
F-statistic 1.4532 0.3532
Obs-R-square 3.4532 0.1452

E-VIEWS clajia Ao alde¥l glaldl dae) (a1 jiaall
tAlsall bl Guilas L) LV

g ginall dad DA (a9 (1) ad) doaall 8 il e cpi S« Breusch-Pagan-Godfrey jlaos) aadiu) o5
sl el il ot ) Apesad) Lniaydll o ) %0 G SIS

bl uilad LA il +(4)d g2

Heteroskedasticity Test: Breusch-Pagan-Godfrey

0.6089 Prob. F(1,38) 0.266113 F-statistic

0.5979 Prob. Chi-Square(1) 0.278171 Obs*R-squared

0.5755 Prob. Chi-Square(1) 0.313580 Scaled explained SS
Test Equation:

Dependent Variable: RESID"2
Method: Least Squares

Date: 08/26/17 Time: 11:11
Sample: 2007Q1 2016Q4
Included observations: 40
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Abstract:

That The undertake study aimed to illustrate the influence at the exports Development of
Jordan's trade balance.
undertake study was depending on approach through the building of a model of the simple Linear
union and using the program of (eviews) for analyzing the data of time series at this period of time
(2007-2016)

The study conveyed that there was appositive impact which has a statistical significance at
export's Development of Jordan's trade balance because the higher of agricultural exports the less in
the trade balance deficit the study recommended removing the marks that reduce the preaching
capital through the establishment of free zones for agricultural production and food industry.

Keywords: Agricultural Exports, Jordan Trade Balance.
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Abstract:

The aim of this research is to highlight the relationship between tourism as an economic sector,
which is increasingly important as an economic, social and cultural sector, and the concept of
sustainable development as one of the strategic orientations of the United Nations and its specialized
organization: World Tourism Organization.

The research also attempted to study the Algeria's experience in the field of tourism and its most
important initiatives to promote the concept of sustainable development and sustainable tourism.

Keywords: Sustainable Tourism, Sustainable Development Goals, Plan for tourism development in
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Abstract:

The study focused on knowing the real reasons behind the lack of development of stock markets
in the GCC, and its inability to attract foreign investments, as well as the lack of openness to the
Arab and foreign financial markets, and the adoption of a system of financial disclosure , and
exchange issues raised in the primary market(the issuing market) of shares and bonds, and circulation
of buying and selling in the secondary market (the negotiable markets), thus leading to the market to
raise the level of competence and efficiency of the operation, efficiency of the liquidity, and the
efficiency of the response to the information to those markets, in light of the political and economic
circumstances surrounding area.

The study aims to identify the boundaries of efficiency of stock markets in GCC and the
indicators for companies that are trading on their shares, methods of statistical analysis are used to
measure the hypotheses based on the statistical package (SPSS), in order to answer the questions and
verify hypotheses.

The main expected outcomes of the study were to determine the relationship between the
efficiency of the financial performance of the banks and the companies issuing securities and its
market prices, through the financial statements and the information published transparently to enable
the investor to make his decision, and it also expected to raise the degree of financial literacy and
investment among individuals and financial institutions in member states results.

Keywords: Securities, Capital Markets, Options, Prompt Market, Forward Market, The Financial
Markets Committee.
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Abstract

Legal aspect form backbone of commerce; whether traditional or electronic; so many
counties and institutions have sought to find the rules and legal systems governing electronic
commerce. Electronic commerce is one of the tributaries of the information revolution as it has
become the backbone of the developed countries for economic transactions; financial relations and
transactions. Due to the special nature of this trade in terms of the lack of geographical boundaries
the physical presence of transacters; the speed of development and the rapid changes required in the
legal system; which poses great difficulties in finding the necessary legal and judicial control.

Electronic commerce has raised many problems and legal modernization that requires new
laws to address those aspects that are not subject to laws or require reconsideration for their own
nature processes .evidence and Electronic commerce face many legal challenges and difficulties.one
of these challenges is the applicability of the description of the written evidence to them. the subject
of legal system of Electronic commerce is one of the new important topics that have attention

researched a in legal matters.

Keywords: E-Commerce, Proof, Electronic Signature, Certificate of Authenticity.
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