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




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 

١ - 

 
٢ - 

 
٣ - 

 
٤ -  
٥ -  
٦ -  
٧ -  
٨ -  
٩ -  
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١٠ -  
١١ -  
١٢ - 


 

 
new or current trends

 
١ - the generalist 

practice of social work 
٢ - 

preventive social work  
٣ - total quality management 


 

٤ - ISO 26000


 
٥ - new models




 
٦ - spiritual approach






code of ethics 
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٧ - information technology









 
٨ - social marketing



 
٩ - team work


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