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(1) Knowles, Malcom S., Andragogy in Action (San Francisco: Jossey-Bass, 1984),
PP. 24-28.
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(2) Leigh, David, A Practical Approach for Group Training (London: Biddles
Ltd, 1991), PP. 30-31.
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(1) Kroehnert, Gary, Basic Training for Trainers (New York: McGraw-Hill Book
Company, 1995, PP. 1-5)
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