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The Impact of the use of ICT in Improving University

Performance at Babel University - Iraq

Abstract:

Information technology is a strategic source for contemporary organizations,
especially in university; it has been possible to provide most of university
services through Information Technology tools of the computer. the Internet and
other means of communication. The discussion dealt with two basic variables:
information technology and university performance. because the two variables
mentioned are among the variables that has a significant impact in improving
the effectiveness of university performance, which increases the Necessity for the
university providing the best scientific and educational services. and thus attract
the largest possible number of students, and supplement public and private
organizations their need in the field of advice and expertise. So the research
problem is: identifying the needs of the Iraqi University of Babylon in the field of
information technology. in order to know the strengths points to promotion them,
and to reduce the Weaknesses points.

The most important conclusions reached by the research that the basic criteria
for assessing the quality of university performance focused on the message
and overall objectives. and program structure and content and the learning
environment. and the quality of students admitted. the system study. success rates,
and quality of graduates, and the efficiency of the teaching staff. and educational
facilities. and external Communications and exchange of knowledge as well as
continuous monitoring and ongoing implementation of educational programs.

Among the most prominent recommendations is to link the university community.
through the opening various of programs that feed the needs of society. and
the university begins to draw the road map to enter the knowledge economy by
holding a global forum for the study of international trends.
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Unstandardized Coefficients Sé:aoneoflgziﬁf
| Sd.Eror | Beta | |
. (Constant) 52.113 39.748 1.311
Database 6.329 711 .982 8.898

a. Dependent Variable: Performance
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Unstandardized Coefficients Sé:aoneoflﬁgiﬁfj
ISl L7 AL
. (Constant) -7.522 60.258 -.125
Total 1.536 .230 .968 6.681

a. Dependent Variable: Performance
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The Impact of Organizational Climate in Realization Quality of Technical
Education Technical Colleges in Sulymaniya - Iraq

Abstract:

This research deals with theme of relationship and impact between the dimensions

of organizational climate and quality of education. The organizations of the
Technical Education in Sulaimaniyah determined by the education colleges
have been selected in order to be an arena for research procedures and test
hypotheses. The research will be explored through the opinions of staff members
which their numbers arrive(47).

The problem of the study began with a series of targeted questions which have
been addressed to reveal the nature of the relationship between organizational
climates represented as an independent variable dimensions and the quality of
education as the dependent variable in the organizations surveyed.

In order to achieve the objectives of this research, the research draws up a
scheme adopted by default which reflects the nature of the correlations and
impact between variables. Several key hypotheses and sub-hypotheses have
been tested in this research through using statistical methods and group through
a program Statistical Package for Social Sciences(SPSS). The research found a
set of conclusions, including the presence of link relationships and significant
impact between organizational climate in terms of dimensions and the quality
of education in the organizations surveyed. As well as providing some necessary
recommendations for public and private organizations surveyed, including
senior management should take in technical colleges. The main attention have
been paid to organizational structures and work on a fair incentive system and
there will be more attention to the leadership pattern because of their role in the
investigation to ensure the quality of education.
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Bench Marking System at King Saudi University

Abstract:

King Saud University (KSU) identified eight criteria for selection of benchmarking
universities to compare the values of KSU-KPIs. This effort has resulted in the
selection of 12 benchmarking universities distributed on 5 geographic zones
which are: United States of America, Canada, Europe, Southeast Asia, and
Australia. These benchmarking universities are: Harvard - California Berkeley
- MIT - Sanford - lllinois Urbana Champaign-Toronto - British Columbia -
Cambridge - Manchester - National University Singapore - Tokyo - Monash.

Several KSU academic and administrative units are participated in building
the benchmarking system including: the General Directorate of Endowments,
Deanship of Graduate Studies, Deanship of Scientific Research, Deanship of
Electronic Transactions and Communications, Deanship of Development,
Deanship of Admissions and Registration, Deanship of Student Affairs, Deanship
of E-Learning and Distance Learning, Deanship of Skills Development, Deanship
of Library Affairs, Deanship of Faculty and Staff Affairs, Deanship of Quality,
Department of Measurement and Performance, and Department of Statistics and
Information.

Several mechanisms have been used by the team, such as meetings, internet
research, correspondence, review of the annual reports of the benchmarking
universities, and discussions. About 99 benchmarking universities were initially
selected, and later short listed into 12. The benchmarking universities of the
strategic plan of KSU (2030) are also included in the shortlist of these 12
universities. A model for benchmarking system was built and approved within
which the responsibilities, timetable, procedures are determined. There are
several lessons learnt from this experience that are: the appropriate choice of
benchmarking universities is the basis for development, the use of quantitative
methodology helps universities in the planning to close the gap between their
performance and that of the benchmarking universities through formulation of
specific and measurable objectives.
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Post Graduate Research Quality at Saudi Universities in the Light of Adhering to
Research Ethics.

Abstract:

The study aimed investigate the quality of graduate students research in Saudi
universities through identifying thics of scientific research among college students

in the Humanities at King Saud University. The study population consisted of

all members of the faculty of PhDs in the Humanities Faculties in King Saud
University for the second semester of the academic year 1431/1432 and the e’s
(250) individuals. After the distribution of the study tool to all members of the
study. the obtained responses are (124). Data is processed statistically (SPSS).

The results of the study were: The overall appreciation of the tool was moderately.

The same was the case with all parts of the study tool. Only five vertebrae of

the study tool the appreciation was in low degree. The study also found no
statistically significant differences on the overall utility of the study due fo the
variables of gender and academic rank. In light of the findings of the study.
researchers mentioned a number of significant recommendations.
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The Use of TQM in Educational Training Processes

Abstract:

Training is considered as one of the basic administrative function in the
administration for its direct connection in the level of quality management for
the workers at any organization, as the preparation and education training a
necessary process in the development of the education, especially the educational
institute. The research should tackle whatever related to quality and efficiency and

how to adapt to them.

The problem lies in the clear weakness in the level of quality of the training of
the training in the institution including preparation and education training at the
Ministry of Training. Also, for the importance of the total quality and employing it in
the preparation and education training. Also, the research aimed at investigating
the applicability and also to show them and adopt the terminology and the
theoretical aspect and the previous study. Then, the two researchers came up
with a number of results the most important of which is that the material and
moral support. There is a lot of superintendence on educational training. The
suggestion and recommendations the most important is the necessity of choosing
the administrative leadership based on training for those who are capable of the
up-to-date administrative and also inventing new departments of quality control

at every training center in preparation and training within Ministry of Education.
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Challenges Facing the Accreditation of Human Science College Programs at
Shakra University in Saudi Arabia Faculty members Perspectives

Abstract:

This study has aimed to investigate the challenges confronting obtaining the
academic accreditation and quality assurance for programs at College of
Sciences and Humanities in Quwayiyah Governorate , Shagra University from
the viewpoints of the teaching staff there. To achieve the aim of the study, a scale
(questionnaire) was applied after having checked its psychometric traits. This
scale consists of (42) items. The sample of the study is composed of (40) staff
members in total: (20) males, (20) females. Means and Standard deviations
were calculated and a T-Test was used for two independent groups to compare
the degrees of the samples of the study according to the variables of gender and
specialization respectively. The results of the study have showed the existence
of statistically significant differences in the participants’ responses due to gender
(sex) and these differences are in the favor of the males. The results of the
study have also showed that there were no statistically significant differences in
the participants’ responses due to specialization. The study put forward some
recommendations, the most significant of which are increasing the support of the
administration at Shaqra to achieve the accreditation and quality assurance at
College of sciences and Humanities in Quwayiyah Governorate and conducting
more studies abut accreditation and quality assurance in all fields and colleges
at the university, as well as initiating new variables such as academic degree,
and years of experience.

Keywords:

Challenges, Accreditation, Quality assurance, College of sciences and
Humanities in Quwayiyah Governorate.
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The Role of QA Guide at Pharmacy Faculty, Tikrit University

Abstract:

Educational institution has a great role and important role in building communities
is no less important “for the rest of the institutions such as factories and plants
productivity and agricultural because it provides members of society with science
and knowledge to work professionally and efficiently in these institutions. which
dates back usefulness to their communities and their countries according to each
individual responsibility and place of work. so you must take care Palmrushdin
educators and workers in the field of quality to raise the level of education in
our university and we all know that the apostles and prophets have had a role
teacher and mentor to guide the community in line with the values and ethics
of humanitarian and religious In our time became educational institutions and
universities are the source of knowledge and science. To ensure the quality of
universities and level graduates scientific them to be be to guide and educational
specialists in the field of quality big role in guiding scientific personnel and
students to raise the level of education and quality assurance for graduates and
addressing the negative aspects in the educational institution. So we conducted
this research as a mentor in the educational improvement of education in the
Faculty of Pharmacy at the University of Tikrit and study educational reality in
college to find out the answer negative and weaknesses and then discuss the
problems of students (the customer) with Dean and faculty and staff at the college
for the purpose of developing proposals and ideas suitable viable for the purpose
of raising the level of the college and we have conducted a questionnaire to
students of the College of Pharmacy after a period and noticed an improvement
and change in the level of student satisfaction deanship for work and college so
please be search reference “for the rest of the institutions to

promote their betterment towards quality.
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The Role of Jordanian Universities in the Development of Educational Services
Outcomes Quality

Abstract:

Quality in the field of education is considered an important issue which forces
Educational Institutions to adopt such issue in order to achieve a distinctive
results in its operations which ensure effective output of such Institutions. The
present study aimed to realize the Role of Educational Institutions in Developing
The Quality of Educational Services Output in Jordan. Such quality dimensions
may foster the quality of educational services which can be suitable for market
requirements.

The researcher developed five main hypotheses which is based on quality
of educational services dimensions approved internationally which are:
Management Commitment towards quality, Continuous development and
improvement, physical environment, social responsibility and Technological
fools adopted by educational institutions. The researcher assumed that there
is a statistical significance between the above mentioned dimensions and the
quality of higher educational output. To collect the necessary data the researcher
designed a self-administered questionnaire, which was distributed personally
on the selected sample of Jordan Universities. The researcher distributed 75
questionnaires and recollected only 66 suitable for statistical analysis.

Finally, the study shows that there is a statistical relationship between all the
dimensions and the quality of educational output in Jordan Universities.

Keywords:

Quality, Higher Education, Educational service, Jordan, Higher Educational
Output.
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The Role of supervision Quality in University Educational performance Algeria

Abstract:

Higher Education reform in Algeria following the system (Bachelor, Master,
Doctorate LMD) brings new concepts stirred the university system, seeking to
improve the quality of training, and to inform and guide the students; through
increasing the participation of post student in building pathways configuration of
the proposed offers , as well as achieving This track increase the size of personal
work for the student and provide him with the skills required in the methodology
and adapt to the situation.

The guardianship (Tutorat) or supervision or escort is an innovation essential
in the context of philosophy systems. LMD which aims to improve the quality
of composition of the student informing and guidance to raise the capacity
and the possibility of his participation in the construction of track formative by
maximizing the volume of personal work, so the aim of this study is to address
the pedagogical escort and its role in improving educational performance
and according to the opinions of faculty members at Quargla, through the
distribution of a form on members of the Faculty of Law and Political Science
for the detection of the importance of accompanying pedagogical and assessed
for their impact on educational performance, The study concluded: that there
is a close relationship between the quality of the accompanying (MCS) and
the quality of higher education outputs giving the objective of the process, ithe
theory, also plays a faculty member at the university a major role in improving
the level of supervision and escort and ensure the quality of their output, but it
remains to be the success of this operation, Faculty of Law and political science
at the University of Quargla contingent obligation of students to attend and
attendance, and understand the implications and importance of the integration
of the student in the world of the university and the world of work in the future, in
order to achieve quality education pedagogical accompanying should be more
organize and tuned, both in terms of management or understanding by the
teacher, or in terms of the response students with them.

Keywords:
Accompanying Pedagogical, LMD system, Educational Quality.
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The Role of private sector companies in Higher Education Quality, Jordan

Abstract:

The role of companies in the private sector in ensuring the quality of higher
education in Jordan

This study aimed to identify the role of companies in the private sector in ensuring
the quality of higher education in Jordan through answering the following
questions:

1. Is companies in the private sector a clear vision to ensure the quality of
higher education in Jordan?

2. Do you contribute to companies in the private sector with a high degree of
quality assurance in higher education in Jordan?

3. Is there statistically significant differences in the responses of respondents
study attributable to demographic variables and functional (sex, age,
experience, education level, type of activity)?

In order to answer these questions has been developed following assumptions in
order to achieve the goals of the study:

1. the companies in the private sector do not have a clear vision to ensure the
quality of higher education in Jordan.

2. companies in the private sector do not contribute with a high degree of
quality assurance in higher education in Jordan.

3. There are strong significant differences when the confidence level (0.05 > o) in
the answers the sample clauses over the visibility of the private sector to ensure
the quality of higher education is attributable to demographic variables (gender,
age, experience, education level, type of activity)

Methodology: descriptive approach is followed to achieve the purposes of the
study.

The study population: consists community study of joint stock companies
registered in the financial market to January 2012 when there were (138)
company and the number of members of the study population (250) people,
has been selected (200) people from senior management (Director company)
valuable companies contribution, where the questionnaires distributed study
respondents, was restored (170) identifying suitable for analysis, where the
percentage recovery of about 85%.
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Based on the results study concluded the following recommendations:

/3

find a type of cooperation between the administrations top companies in
the private sector and universities in the formulation of vision and mission
accurately to include objectives and a clear role on contributing to ensure
the quality of higher education in Jordan.

legislation and cooperation with companies in the private sector to support
quality education financially through grants to fund scientific research and
loans for students creators of non-affluent, and logistically by providing
facilities and access to databases, to be have an advantage in the selection
and appointment of Uniqe Students, and in accordance with the standards
established for the organization.

Conduct further studies to identify the interest of other institutions in the
private sector non-public shareholding companies - to ensure the quality of
education in Jordan.

redrafting the intellectual framework for action to make the educational
institutions do not rely solely on the pumping process knowledge in the minds
of students, but exceed the sharpening of intellectual and creative energies
of the students, and put it in the framework of practical and interactive
application

the need to re-define the concepts and frameworks of higher education
operating in the light various educational institutions before the introduction
of the concepts and methods of quality management.

the importance of increasing communication between higher education
institutions and private sector companies to exchange views and opinions in
order to improve the output of higher education that are in the conduct of
work in various companies.
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