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Evaluation and its Impact on the Improvement of University Academic Staff Performance

Abstract

The research aims to study actual fact the process of evaluation of the university

professor to sections accounting and information technology at the Institute of
Administration / Rusafa and knowledge indicators measuring the quality of
performance of faculty members of the Institute as a whole for the academic
year 2010/2011, and evaluate the performance of faculty members (sample) for
the academic year 2010 / 2012. The definition of the concept of the university
calendar and its importance and interest and the quality and characteristics and
functions. As well as knowledge of the role of educational institutions in higher
education for the development of a university professor. The approach the
case study and applied to sections of accounting and information technology
and libraries in the Institute of Management / Rusafa for the academic year
2010/2011, and data collection procedures and sample

were distributed Alastpantin first heads of Departments, who are (7) and included
(23) question shows scale Quality performance of faculty members of the
Institute of Directors / Rusafa as a whole and by manual application of quality
standards in the educational organization for a certificate of accreditation issued
by the Technical Education. As second Alastelana was distributed to the heads of
academic departments (accounting, information technology and libraries) and
included (11) Question calendar shows the performance of faculty members
(sample) for the academic year 2010/2011.

One of the most important results

1. Hypotheses are confirmed, the five search.

2. The highest yes (65.3) to measure the quality of the performance given the
faculty of the Institute as a whole for the academic year 2010/2011, and the
lowest rate answer both (21.7%).

3. Reached the highest upgrades for years to scientific research in 2010/2011,
reaching (7) at a rate (87.5%).

4. Reached the highest degree of excellence of the Department of Information
Technologies and libraries (55.6%) for the year 2009/2010 and followed by
the percentage (37.5%) for the year 2010/2011.

5. Reached the highest proportion of published research (sample) (44.4%)
for the year 2010/2011 and the lowest proportion of published research
(18.4%) for the year 2008/2009.

The most important recommendations:

1. Diversify the means and methods of evaluating faculty member.

2. Should be linked to the process of evaluation of faculty members with grants
Academic Rank based on the duties of a faculty member of the (teaching,
scientific research, community service).

3. Ensure Results Calendar interest to faculty members by the institution, the
educational development of future plans for the advancement of higher
education.

4. Interest and commitment the national standard specifications as the basis for
achieving quality as a prelude to work on the application of total quality requirement

oot duyelf atds
2ol euleill Bag> ISSN:2309-6187



90 frum sl ol pus (G ali sl e oLy

2014 (18) sush gt ot

Condl alal HlaN
s Comd| Ao - 1
(O L 35 W) giams (ol Gllan (ol 31 o (o Ll (539555 (o7 | Auwle A L 2 malnt | dall ) )
- gl omalntl LY 55 LS iy (98 po @lail) o151 Cpuwsig
AU e e o5 ELIAT Aaa L) A 53 (pe ST 56 LASI S 9ue (il Lawlial | i oy @3 90 ()
3wt ) 5 1aS (6 gume (bl Liwlal | pmaie raiud! @I @3 9Z01 das JB £ TY 1 15t IS (o Ccond
Soralan) el (Goiume a8y LT Lyg AT s 2 Acalonsl HBT Al g (orala)!
1 Comd) Ol 8 - 2
Wed s Lae] o131 @91 due gidgo rlae (po Apetlaihl Duws 31 0 5865 Lo (o Ayl WBMe SLia (1)
<ATe LaS g (malntl AL o181 (s g pu y 3
131 Cpbusdl g oty il AL ¢ Lae Y Ao pat | dvaddall) A3 Ao 5] (s drlomst 4B e 3L (2)
.43;\.&53‘;&0!:.,}‘ ¥
) @A g (g hait ) 7 8 (30 Artartlalll ) Aiasa 381 0 2855 Lo (yt Al DB ST (3)
A LS g aaladt BLL o181 (sl g L@ (pun )l Aot ¢ Liaa
O algladt g At OLATSY (e Acadad) dui 31 diaiaind Lo (s dooilony) 485e ST (4)
Aot (alall Gt ((pud 3kl ) Lo 2 (it 3ol W 5 Ll (30 (4o 3ot 9 (s cbball A pa G
<ATe LaS g (malntt AL o 1ai (s g peaciond )
Mt & it (e ety ) Ao ¢ Lo Y Aparlalld ) A 31 Roiomicd (it Aot Lona| 235U Y (5)
AT LS g aaland| DL o181 (s g (AaSnt| Apalal!
1 Cond! Aged - 3
UL (ugale 280 g (o1 Ayg s g Aralal) COIADY Y JAI 2. (sl | pucialt (puwt sl ) Ated ¢ Lissaf oy
f pacisne L A1 81 (sl 9 i glall| (30 Y @3 65001 Akadl (3o pralont ) DL o131 (@947 Aredi pils
CALeLAY) 329t O gail Jim ke (e Do diiiay
1Cond) il - 4
TAGY) Q1Y G.aml Coud!
2 OLCSE g Silaglal! OLE@S § Aot | (ol (oaalant ) 3L @921 ) Alaal lait 28158 dwl)a (1)
G A A ¢ Lol o131 3395 (ulid W gi s le AN O 425380 A8 pmeg ABLio y 11 /5511 L gae
Alall (Comd! D) (oot ylih) Aoeid ¢ Luaaci 2137 @29259 2010/ 2011 Lt 81 plalt JSS L gaalt
03 2010/2011 gt yats
A2 g9 duailia g 4T3 9 9 ATUIB g Alredi g Srelndl @ 9E pogaes iy pailt (2)
-onaladt DL pgkailt melat) @ulailt 2 Acaddail) Oludll 593 42 a0 (3)
ool ) AL @1 9al Ales Grdall A0(S0l (v dond ) sl 311 S8 gt (paimiis (4)
zﬁ‘jé;jw‘@:&ﬁ -5
I (v Aaliie dmgin Wl o Ll (7] Butgy aliio (ale Cglusl 2 9 (AT ISt At 53 grgikn ol il @3
(Gl Aie) (ol AdLio 31/ 351 3% 1 gan 2 oaalandt 3L @331 dlaal Slail) 4B gl Aulys

oleal dyyell alds
ISSN:2309-6187 aldl ealeill Bags



To0 (s 2Ll Aol s (G A Hlandl e £ LD L
22014 (18) suatt sbaatt it
[ J

Al @ud 1

OLCSE g Olaglal) OLEET @ud 2

Asalall pLudY ) ¢ Ludy le T oM+ (OLCWY ) 21395 @0 AAB Coomd| diie 9 OLILY ) par Sisl p | (e g
/351 3% 1 dgal (a3l Ateid £ Liael 2131 539 (i (nmes 13w (23) Caid g (7) pdae 23101
Aol Aalait! 253 gt | jlne Gt S coam 9 201072011 (st it plalt JSS A8l 51
A @A) Ao (e jabalt Alaie ¥ 3aled e Jgamit

Orlaglal) OLGET e g Aot | @ua® + Aalal) ALY ¢ L) mle S ) g B A G AL Lol
£ 131 @2585 i W13 (11) Cas9 2010/ 201 1 miat yutt ) plalt Ablio 331/ 3 1 0% ) dgme 2 OILCISH g
201072011 a3t platt (Comdt Aige ) (yud 3ol Aicid 5 Liaesd

st 2 adiutl wgludt - 6
2 dmalad ) Ol 3t 5939 (AT 252 9 rralnd| @351 p g iy pall] (6 3 BAM o gubis ¥ b Intuat @3
it g (2) 9 (1) ZLCud ) 2 (o g1 g (eI Sl gbunl £ oGt @3 (o £ 0 9200 Ailas
ol Q1B Al U At o)
1Cond! 3ol - 7
- 2ol ALY 2131 @947 + Aps gud gt
SABLo 11 /53N Agae + AGISES
201072011 uat ytt platt : Aila 330
<A USIN g Ay sl : Agall
1o S8 Cood) hged - 8

[ Ae LS g aelantt DL o 11 (s )

/ 1 A X N\
e N N N "\ 2

A3l diaiai o || Auawdll y8g5le || Auadll g || Al A1 || Awswl 295 Lo
O dmmamlall || g dedait || Accemladil || Aceclaid || Aoce—clasih
W' ‘EBM‘ BET\2vifly 7 1B¥] Lo clacy SR S (| NI P Sy
Sy ||ttty it || e eyt || A slned || Aoy iy

w::‘” ;;L"".e‘f:‘,” slacl yaludl || Ot 2 it oyt shal gt
s utu:'_):,‘-‘-‘lﬁ i A AeSnd! Aalall L sliaei
oyl Aed = -
)
X AN | A Fax AN L

olcuat &y ell alds

2ol euleill Bag> ISSN:2309-6187



oo s Ll fala s (G Al Lt e sl

2014 (18) sush gt ot

‘?M\QJ‘ M}Z’J‘ 329>

EVIPS (POrv-ri (PR P (BT

1909 1 BY Ly A3yl Orluww3hl 91 1 8 taatt 1338 (1) eme@S Alas” ALy @9l o pmy

(629345 989 AL Axn y3 (o ST g B LaSI (g g7Luwe i@l (bl piaie 99 clgulid (Sad (i1 3392 o8

CM;‘R}'U%MS’UQM)_&IU@M)..JU@AUM‘%CM!YJ..\:M.\:;'Y3)A_#)&«9&333@-\.’53@

> 199 ko g Ol 1 53 DU 2o puinid Olaglas le Jsuant! ddes 52 @9l LB 13) @951 (93

A 3all A Lal e @Sintl g 3 9at g ol

o1 B Ane A gi JLaBM Aygls 1 31501 (kB (2) Ales” Ay uap il p 5Ty jaiD g

Ol 5153 91 S ylbios! 9@l 120gey (a3 900 cullaly (s Linau 31 91 1 52N 253 g 5 Ol i Sildn |

TS glanly Lall g ccuund (sl ddac a1l A8 5a0 5159 (10 iy W g (Lo 7 s Juand 91 Lo

@ (309 (3.3 k) 1B (3850 yhus L ot AlslaT 91 5l eiualll Ao MH Sif 51 jat g Ol g3

ST Jole B P Ladgs 0 gkl g g gl (s (o3 (5335 O (55 A S0 LaugT g Pl Y] 2 Sl

il g 38 OB paa oo oF 91 55T 55 Lyl 93 oM iy il (im L B (00 LY | @3- (g

S Al 3G g ALY g (Bladiall yolall 389 padnidll) ddes o @S> il e AL 9 (Badaie

-2 9 Glaih Lad Hludf rionial Aulid) Oluagd iy

19 oasa SH1 g1 a1 2 aniall g 5 9aM Jolal sl Anelnt gy podl diles 568 relndt @ gait! Lol

1(3) ik Lo IS Aol Ansu 3 pga5 (i (o) paih pordiy Lidhg Ly g g (551N 19

CAdl) @agaTt ATalally Adlallg Saddl Aekaid¥l ydgs .1

O imyy @asE L W) @A i .2

Il 2 Lgi@od @3 il O Lami¥ ) oo 8 pallf gy peiudl @39-Gill Atlad codlul daiai .3
NEYES]

Oldlaio ¢ 9o 2 Awdlt) Oludll didis GO 525001 oo o Auull 59> Soume oylas .4
JAdlalt Olas! gt

A3 datad Al luo 2 add sl 1INy eyl A s Liae 101 @ gl il Cadied .5
- ALt gl 2 g

Ot g Ae ludl (D1, Y 3¢ LS HLOS | aludviwly Ola yudl @a9d3 Olelp! daslat Aals .0

Al Auw3t) o) Analnd) (331 pa9 O Lo JST SIAN @0l Ldes (§p20 .7

£ 1% (s g @2 921
el paie e oS 1 @y A3 ot @Aal) @393 T Ailes” B AT COSI plams o7 a3 O
(4)" ostait! s oull a9 3L o151 s 31 HLis La 15309 (it Latl)

Al Lag A Ao LY Agadall | ALgl! SUBTEY (uad 3| At guae ALB An 3" Ay (o ylT01 61331 L0 g
A(5) " Aalint) delges Glas LS slu g Aaddl g Ol ylas iy

ploe 1 le Jaatly aelantl ()i A giae AL Ax )3 1 )T o3I 1 320 W g ol Lo
)T Ao guiae Lo ((pralnd| @dall) 25292001 (p0 Al Orlygiiuane BBl (a3l Diadn g Al
el (suyte) Apelalt OLEIYI Ates (po chgall 2o (ot i p 93 (30 IS O18 (ABLio 11/ 35023 ) dgme 2.
(o1 2958 I putaum (11 (T Lot 2 oLt ¢ puigt oV IS B3lgds (ol Juolom g (3 Lkuud che Lusa SLLuud (gt yoko
Sy gl g sl Aot 30 356 539201 O - 60 Ly g At B30 CBIAAT 3ios 2 el

oleal dyyell alds
ISSN:2309-6187 aldl ealeill Bags



oa i sl ol (s (G alh il e oS .8
22014 (18) suatt sbaatt it
[ J

- Aadaill) Aglaalt 2 OISEL P 2 @A Ll SIS 85 o 1Y Adeld Caly Lego raiume

O Al Aats g (2 12% ) Cpaad) ;1 108 ¢ 131 (i g @ 98501 (i Wl 15015 ST (31 6 39
Al M1 2 S )T Asglf ¢ i 03935 (3 ko Lo 2 92 Wl 7 bl (51 (69 sl (309 (o901 2D g
+(6) 2591 3ttt g3 + Jodi

cdwat 3liud @agas .1

Y Oyl (B (pe (qupdl! @935 .2

Aelall At B (pe Bl @asai .3

L Colal @933 4

(O e AL JiB (o (g gl (@398 (B 9 $A—OL) AE Al (e ST (659 il (o Lid g
A Lo 2 2 10Y1 03927 Aglec L Aalalt Ainllly (olst) @i gl ALy

o oe ov

z;‘AS" (A2 92 A:Mi

(7)) gl Lot gla3 Aan 0l J9311 (039 cbae ST g o Dlacs 98 039511
JOAne AU G.@sh o Aclent! gi 3,aMl o) o SN AUET Se ABpal Aage Aluwug 43 .1
Jes (g1 2 55aM g andl) oo 1gd oD 2 ol .2
S SIS @iy Loukie Lgl Ac gudstl CBILA Analntl Gudodi S e B yald) & dolu .3
-aelad) 2 Aaindl Agat! 4857 I Oifs a1 g
conislg (sl (g dalaine 98 Lec Auladll gL B OlB1 poi¥) puuai .4
G e e W19 AasLaBY ) Oyl jllaf 2 SLBIyiYY (pe A ghudl Aayla¥i S sl .5
Al Al Al Gk
OB aW Clal AW Ol ¥ Oighaddl 331 .6
A ) Aggl| ¢ Lias | 03985 Alac 3198
1 63 g3une g rgolgng gl i o8 Ui £1031 589 (yuc 3l Wi ¢ Ll (0535 Aosbacs el s Lo
((8) YLy Sl 1 g Analant! LIS
iledu g Anelantl 2. Addall Aalidl Atai¥ ) gl gl Olulou¥ GA4N w1
A gsl! a1aY g dalainlt L2y AeAIY) 038 pw S GALN dui| .2
Alalad g alall) el HLiisl Adgud 2 @l bine Aluay @3sED) Al .3
coals S cLac¥ o1ai @b ale JSi At olal ST Alwg @l plddviwt .4
@2olx)) @92l 529>
SS9 AT (pund 3T (W (G015 (i Liagl AT S 5 A 33 (@ 13100 (oL i Ty ¥ bl
Loy cl 32 Laa | galalted udal! 3> ugmsad @ SNt i Sl 130 (b ot ol 31S £l 2
GO S LA 2 g g el ) 2 Ay g 31 i 14D J1 5t ¥ Bidmicke (3 ket LB g . At laB] (e (39-tam Sl
T 291 0l Byl 2. gi Oolmalont | 25 piial (puet yoli) Ol gans 2. g1 o9 2 58 (o it
el (yo BALATLWY | Jazns Los talit g mlall (v JALARS Colladtf Aam ys 2 (3 pab1 (yaSey Lid g (Ol s Lontf
< ABGme g AiSen

Slgia fgalad @S5 S5 Ml @gd 539nI1 (po Sute (ST T + 4B yal Sililonial Adad Callall Algh 29

oot duyelf atds
2ol euleill Bag> ISSN:2309-6187



oo lum oLl fals s (GBS sl e e ULy

2014 (18) sush gt ot

Aot (ol XYW IS A ALY 2 Lgte cowlidl (531 a8 aaln) mudaidt 2 5 si CILAGES 61l pag
At 2 5 Lo (Sl g Jad il @ (i Solaglall o O L ¥ Y Ol Sk | 2 ) LS 50
et Sleglall A1 90 (le dadd juallal W 5 yg il i jul Lgundd (pu gyl 531 il 3 {ral]!
ol ! 3L Wl Ll oo gllud (ST 9 - oraladt el ddes 2 Jeakud it OLCET ) 4S1 g0 gf
it ) AGY oS g gaal g Crlaalont ! Aiagh (o pat O LT 1 g Slaglal! OLGGET 2O yalalllt o8 S1 50
Al W19 590l (I Jamosl! dewlu¥ ) jolialt dsi 8 Laslnt) AW o121 @947 ddes ol LI

-grelat! el 2
@2 l)! @gal il
(D AGY padlanSly Grelat! @930 juehy
Agseatt .1
Wyl paiw¥) 2
Gugt .3
(Gl (Age gidoglt SLAN (Bkiall) dgelatt .4
cedlu¥g Jilught dusaas .5
e (po Gudalll Ao .6
sl aasy
Abddizaledt .o
rowall Dogw .o
Gl W ggw O

rolat! @ gBU LS g
1YL e (gi1a s la g (e g

Jeallg Auwlydll Llo 3als @asai

Zalty AalBgly padnidll Ay @a9dd

Q@IAAY oy e el @ 9al

-Leigeg Lewlys mggurgd Gus g QN lo Byl Gl el 3 gad

oy syl 3315k g ZALLS sighal 2. 5uS 593 @sdilt

cdage Ayyld) ADl g o el

i (RYER{

@A Adles 20939 aelndl AW Olew

e IS ALl W1 g 3352 ol (el f mplalll) 2 A radal ) Orla3tl 593
out A A o Lacl

2 9A Adas 2 Laelndl ALY 593 Oilaw

Al g gl ;i 539 L (it p1 g JLalH juaiall Y lalt @il ) Olucwdo 2o nelandt DY) day
Coou g (pumd 3ol (mislbia¥ | At (3950 (0 US 98 il 5281 9 Somalont | 3L | 9 (o I 5?9 Aol
(309 B9naN A3 Ay (GuiTadg alas (G019 g Amaland! B LS 5 Lk LE pie (19509 «rmat3 IS alal)

: AGY Olawd b caas O (859 |

RS ORI SRy

oleal dyyell alds
ISSN:2309-6187 aldl ealeill Bags



oa i sl ol (s (G alh il e oS .8
22014 (18) suatt sbaatt it
[ J

((10) et ple g (g8 bawluiy Aoy Sales Lele g9sa of .1

Balal! duadtly aud) palls G985 of .2

Aadhg 3 yme pudly Wluy mdadtt 3

Ay O 2 Lelalieg Lalae (1950 of .4

J(11) 4@ i paionall A 3943 AN dolling plalt AlSy plaa¥l .5

2 At O19a¥ 1y Jilugl g Olacdaidt JLa) Jglo g (Adud 5ale Lglasng 3L ias o .6
A )3

oMl (upad 2 Olaaiant ol 2 0939 plal) deid guydy .7

Al NS Jom g AL Olgar g Jalolig a1y 1 A3y Aullad) pe 3w Jsoloty .8

FWSIIN)
AilasN (b dally Lgldong HLas Y 7= L0 mowal (Ao gl O HLAEY) slde 2 3lge 4 9
N W i

oble dolSai B BBs (Al dessdl B Yale (583 of .10

¢ oy ) A ¢ Lae W Lana SY1 ALalie W1 g 539t Olesdd prolandt elailt 2 dcadall Slucwt! 53

¢ oy ) Ao ¢ Lae W Lana S ALalie W1 g 539t Olesdd pralandt elaitt 2. dcadaldl Olucwtl 53

Ae (o 9¥ 1 A Hy aGT (melal Helail) A giue COLS g (AontET jline 92 pacine Y (malall y5dallt ()

33931 jilae pe Adylall Ades 2. Acadaidl Olucwdll 593 3 sy EBAY ¢ Araddall ) O luuwglt g Slnalont

S 3Ll Wi g 53 gt Oleud Jmihd 2 (ot skl Ao ¢ Lisaai Jgom a5 y5mbl 04 S50 Lo 1y

ey 1 AT O Atadall) Olacwdt (Lo g (A yal) Olaolont ! 3Lty slae 389 A yal) Slaelontd

(12) S g 130k 35 L3S Oolmuanit! aliingy cowkiths Lo (oum 3ol At 5 Liaei gt AG%1

-Lga1uay Lehagy F Bubiiueg (uyulll A o Lasi (o Ll LY Aoudly dajy pdy -1

L of LS (Jaall (nd paillg AR (put sl Aot 5 Lty 305 Ll (ye 2SI sctalt a5 .2

(631 9 A3t ALy Gudsd Sl (10 g Lol gag (ot )l ) Aed ¢ Liaei 5o L3S be 2 GBI .3
() Aolos 2 ol saglall) A4S0 50 Agelal| Sl (caddalll el oill) Jlove 2

(IRl (ot 31 ) (ka9 ¢ gt sk A ¢ sl 5131 (@355 plal A B g Al g pimilne i .4
Aant! Cud g (robaia ¥ Jlowe L A8 yall Gooe (A gl g Al @3 9B Jilau g I dSuiaa
(M - aatiand! Aeds Aadi (Aalall 350 st (A 5 9wl g g LI (pelal) Comd ) (Al yu!

Gl (21 e Oladaly (et )l Aed £ Ll 2131 @2585 L0 J o Apou bt pm)lElN das .5
Nyl

&0 (2150 Loy jtaTll (alall Eemdd g (punyll Jlome 2 (e cbiall Aandil) OLAISY awsi .6
gL yg dnalndt Aaj)

g () Wi g LY paad) @idailly (gt! saglail) ety Anelntl g3 .7

Jguand) @ dal I Agalall Olam yull) dadaliy (ot )il W gude HLLS | rolae zoudgn 3doh .8
cAtau ) Casvalt 2yl g s g8 Ol pam g L 93 gy B yall g Slaiall Orlaalnt) (e lgile

il 2 Jeald Cuondi ptf sl A ¢ Liael HLASY duaizal! Adgll ol dousn .9

il 2 delal) Cads gl dog pid Ae iU Olag yictt 4893.10

Ol 530 B S i (30 g3 Db Ga i g om0 20 W] rluigh) o g oloet il 11
Sdly

11 oot doyelf atds
2ol @ulesll dag> ISSN:2309-6187



lsa s ol fale (s (G Bl sl i 5L 3
22014 (18) suatt pobaatt ittt

OB Cows Aa ol Adglall Wiggllg (outy il Aed cLinai sld el Joo Ol luas ¥ aua3. 12

N LSy W E (| P (PR WP LS ]

AT EIMEN e Gty A g laal 1] @agdd Oifgal . 13
(P (W { WP IENTL PRV WWVINV. (F TPV (BUCP- PRRsRTR©. (B LIV §V:{W (PR WOCwi [ WY IR TS M T

ALGEL dalad pe ohileis Ly

Aelalt Sl ydf) 389t yolll) Aoed ¢ Lo ¥ (ut )l Oilebud Sadamt! Oledalt aui. 15
c ) Wi s Lac¥ alalt § i O jlaat ,853.16

(Adolivg deluwdig ailin) A8l 31/5,1a%1 dgne s EILTI Hgmt!

(doludig ailin) / Adlo, 1 /5,10% 1 dgae

(oo (L1 9 1aSIY) Adiall J o IS (oo (ool Ayl 2a¥ ) SIS 7 358 1969 ale 2 dgat! (uauls
(@ B g AT pgladl ) 531l mgnin g (A il g Amaa¥ 1 g Aucalall g g 3 all Aaal Ao W1 Al yAl) (i 53>
o (Bka 9 (0050 31319 Aot awd 2219711970 maat yuidt plalt 2 Al (o 2ads J i Jgmi®
S pludl Clusl ST g igall 2 Ayl ¥ ) O bl | oSt Oluwl yull 1 S8 @3 (g LI 33121
el e g o Lo M1 @uud (gio

O g (e Slama) (o1 Ao Lot 1 Bliond| O Lo ABIS 2. (39 ySIY | il | bl HLECDH g
bkt Aokadl @ud Crtomi! Lgiome g Olwlod | T Jlome & (puawiie

e ysuaill dall G| dgat! (o dgall ) OLEST g Cilaglal) OLOET mud e Ja3 @3 2004 ple 2.
S T oS g dcdal g Ao Olawdil Lo 6y

: dcalal) aludY

ot Lot 7y s Sy i1 9 AGY Y dralalt ALY Lgall @iy

Ay )Sutt Jlecls LG AR Ayyla¥r SIS e Bugs 1971 ale @udt guuli st 303 gud
S TN g 53 gusa 98T LLES A wiast o1 ABLSY L (1 0% (934 9 OIS gt 31319 OVl 19

Acewlt| a5l oL ALEY Acalt SISUL s1det g 1971 ale mudtt (uwls + dwlont) ud
“Agaudd g Ayl g Ao Liualt 5LAGLY 2. Adodatll g Aty

ALGE A 13e A OISH e sldel gy 1972 ale mwidl) s 131581 3151 OLGES @wd
ABLS) A0 Ald 0 g dadal Gildes g Ayt g A o) ()L Bl 9 5500 i UiS g
- Jealt 2 gl pldsu I

Ay Al AUdje SISe alde| Bugs 1973 ale mudlt uwls 1 Adleglally ¢ las ¥ @uwd
-Jealt Olellad Andli Al Alas W1 Ll g ddlas W1 (uolat| g ( salf

Jlow L daainie Aud OIS lde! Bugs 1985 ale mudlt (uwli : Olwlat) Akl g
-Lgizna p g A g SN Olewlodt Juaiid

Adje Ay Auas SIS et gy 1985 ale meudt (uuli : SLASEI 5 Slaglall OLGET eewd
Aok g OILCET Cokm | (389 aiuall | g A pgal Ly A8 Mall S5 Olaglall S0 pe 9 OLSH Abadidl dsuylal
A piady Aunend! 319819 A9, 0IY 19 Al Olaglall Aue oY (o gud sl1 Julonlllg Aol aiiliallt
-G, 0NN g 55 goiun ST SILAGES pldin g Ole gaandf o Lng 4 SSIN ) a1 I ABLSY Ly

Gylat! @ud e day 2006/2007 ple @udtt Efuoiul @ + 4@ pally A SLGAEST @wd
Lglolal 9 LT LiauainT acazns (8 ylial 35150 (be 55318 A juae OIS Hlo Aol gy (ol mudy

1

2

3

oleuad &yl U4

ISSN:2309-6187 ol meleill ssgs

12



oo um sl fala (un (i A Sl it 5L L5
H 22014 (18) suatt sbaatt it

NEPEPYEC ]
AW LS @ Aot e o Ll L L L a1 g 1 (3558 A calal) ALuBY Y 000 prane 31
S Adlue OB g g Ao Lo Al 53 OB gi gt (49578 (ST 31 5) mud (A8 g
Ay AR Ol 39 O Hlgt! g luS Y Adiall coyds @igs 1982 ale (uwli + Awlnt 35 o
200, 0N Al LB @3- gy ey AL Jlea ¥ L ALGH 2 @gld Ll oy alisne £ caguln)
By T Dl ¢ Lias g Cpim Ll ookl @iy @i g st | 3 p0 ALSAS (paids 2004/ T e
SAdlalt Y1 ABLONW L deal! 2.

201072011 aut3a3t platt slae WL atalf comad| Jloe 2 agall dobiis one (1) Jgan

Sl AT ot
7 201072011 aett g5ts sgall lacie il dealal) &l mal3tl 3ie 1
14 2010/2011 aeatt g5s agat ade A1 dcolal| Slguid sue 2
3 gl 325ku Lgad o ald i) Auauaind | Acalal | SLATRL ue 3
1 gall 30l Lgadliy ald it Bucludf dan 2t SLaT3L sue 4
50 Leblodg Ol ) aodlal cgall Lo 8 I Cigulnt 13 3¢ auie 5
1 S Y Slaaladfy Sl 3t ae dgall Lga pl G Adioud | 353at 1 e 6
2 Ao 3 gaalt 2 (S HLA ! Crecns Huld | e 7

e gl I3 13 a5l Comics | Fralalf § 52001 S3la | ane 8
3 gl gl Ayl & gyl g il G Ao | il S Lo 30 ke 9

alal | O pa3 3l g Sl gt 1 2 CrS HLaL ! pas il | 2 slinef e

120 Blyall Jais 10
5 Salipls .o

58 201072011 et 33 s 3o 1 (o 550 0 Arsatad| g | sie 11
68 Acolal| Gilou¥ 12 S Latl Zdlall sae 12
35 sgall (g giuwe e iwd ! algh 2 oo AN Acen 9B | Sl yudf 3ke 13

G0 A0 gal | Acalall g dlane

6 . 14
7 2

(Al plall elalt Comad) Jlove 2 Adlio 11/ 551231 dgae Lol U1 Olla Lzt @al (1) Jgus pgn
Cgwlnd! 53¢l g OWlalg Adion 39de 9 Olaleg damylin gl (al palt S50 O pai3e o0 201072011
SAsusigaldyl 2 Y

13 olcuat &y ell alds
2ol @ulesll dag> ISSN:2309-6187



90 frum sl ol pus (G ali sl e oLy

2014 (18) sush gt ot

ool | 3L ¢ 1% @358T (e ANIAN Ol 538

2131 3ag (ulb@e (o A1 (2) Jada 2 (1) AaLciut) Jolod : oW1 yonlf
Alalt 20958 ) s ) cws 9 SIS ABlia 311 /351 3%1 dgne & it )l A ¢ Lisrc
201172010 gt yuitt

@IALY Y g0 Aliiad (Sl g oralantl o 13Y 1 (G olune AD pa0 98 (ol S aslnt ) @3 9Bl BILAT (e )

Lildn Cad g AN datadf g Llga p g5 T pletlg (ABLiaydt / 313 Agas) Aredlal) A wewall A alall

Ol il g Sl ) @ed Jan | (v Acasn | 3 AQIARI 730 5 gud 2 pghalill Adadh aidrgg ¥ i

et s g IS dgaall (a3l Aiud ¢ Ludei o131 Bagar (oulidie I A (2) J gkt (3o g

13 2010/2011 ut it platt dygits

-JSS Jadantt (65.3%) by ud (pad) 2 Dl ¥ B A lei o

-JSS Joaantt (21.7%) cals (3IS) o Aol ¥ A o

-(13%) cab Cus (Loyal) couad (o COIS Aalat A JBT

1429 (100%) caly 43 pie CILNg pie I g (uolidt J13ul! e @aky Al N Al COIS

CAwa i g Aal )31 g ALY Oleds yal ) Ao IS5 Lo

392919 (dum yal) A5t pgungt (100%) cialy 4B i alondt J1judt maiy Aol M1 A COIS .5
Lo 11 9 Asalall Colom yol ) (3539 (pumd 3ol Aied ¢ LY (it ylil ) Ol Lt Cakomld 33ukome Slatlad
CAGLY Aud pal) Aowo IS5

NN R

OLilelSTie Lod Loy »3% Aalr W1 g s Ayl M1 (1 jLiie ole Aoglon! COIS AL 12 Aele 3 )9iag
/30N dgne 2 oy 3l ) Agl ) 2 L 339 (ulido g Adliaia g (78.3%) Ao At dile g
- Aoy 32195 Ay g AdLio )Y

ud (y S 2 Aelal) QLAY Ales (v A Alggll £ Linei g g-amme O (3) Jgubad! (o iy
OLeas @ewd (17) 9 Attt @it (32) e jge (49) OLGSI g Oloaglall OlocEl meud g Aot
I e OLGSE g Olaglal)

Lol (ou gk palatt calt (38.79%) A il 9 (479%0) delins (s ybs (salad) CGU A lei Cialy A3
olatt catt (%0 y200) A e Loi (14.3%) v luwe 3l aladt Cl Couald (e COISE A JB]
0 olalt GGl le JSS dgall 2 Ay )il Aot s Lasi Jguas pue o ¢3 L

Ot ) SIST (55.19%) Claly Coom pitunnn 1 3316 comald (o OIS At (el oF (4) J gt (oo gy
006.1%) At Cals Coom (g ot (S 33 1gaT Acw 37 Lol (Cemad| Ase)

oleal dyyell alds
ISSN:2309-6187 aldl ealeill Bags

14



15

90 (e s bl Rl G (G Al L) e £ LD s

H 22014 (18) suatt sbaatt it

a5 AL 2y 0 il sum g ISS gl (13) 5301 2 slimnel o3 B39 uliio s (2) gt
2010,2011

DY) Jald paae

5 L 3 o

A slinel (yo Lgila bt 2oty alas duwwhell Jo

= . g i 100% 7 . & 1
Slgdtunly Lgidlu g Lty (o Buibiue (put yud!
A sline (po 2SI suall Awwdll 4243 Jo
- - L - 100% 7 PN {PrRIPW [NVl BNV pPorgv | 2
S g0,
Los Y A8l g domisly ycilae 2 f daiad
| 2 | 2 00w | 7 | ¥ RassAnelbsslas i de ]
Spu il 4 guac
Wi slinc HLas Y daise Lulae Olad i g3
_ | i _ 100% 7 A s J._ Wolas Olond ux g3 o 4
S B 2 Jaall Cyiomd b put yolld
100% | 7 elaidfy gl poglalill el o Beww Bt 295 o 5
- 0 - - Slgud Ly il | Ak sline Y ol
Liac | jList do gy g Colaslas @ | oylad
_ 2 N y 100% 7 s oke 989 Olewlal 2wyl (plal o 6

§ Y Laills gt Oldtatia g L pun yid | B

U T W L 9T 93K Cads 910 Olond pctdviad Jo
100% 7 - — = = . - 7
S 5100 Aol | bl

A sliaeY Gblug Oleluas | Zuwhl | ool Ja
— = = = 100% 7 MR e Ao )90 E.\chul!l\.i._;g!lj ‘Q":U“m‘ 8
It 1B ) cradal| Ol ydf icanalS Y

Wi sline| WlaS (gie 2 Ayl 33T Jo
- — g — | 100% | 7 | feswdl) Dl Gdsd Jol (4o ogilaclgey gu it |9
9‘.@‘3‘.\.&“}

el B Ol Ty Awbiw Bt datiad Jo

— - . - 100% 7 - o
S )il | A sline O yud

10

Ole bu sttt Baume Oladal dawdll dalial (Jo
- - - — | 100% | 7 Sl yualf 38 g (punt ol B £lidae ¥ (yusy yoi 11
Sacelall

Olalgdtty Ao arid | ALK Aww i awsd o
Ak slinel (po (o jueitly ne dpell 2 ,oidil)
Ao g (radal | ool yu yuid | S¥ Lowe 2 pan juid

Sl |

- - - - 10% 7 12

I e (s 58 A sline | duw 3L poniid Jo
SaSmt | Acolal | ML 2

e - i =4 100% 7 13

ot Aol ald
2ol @ulesll dag> ISSN:2309-6187



loa G sl fls s G Bl il e s L s
22014 (18) suatt pobaatt ittt

Ao gommn (s yo Ad gune ST Al dusd (fa
_ - _ — | 100% | 7 e | 14
Spgiw!)n Olgiw JMS Liale masla,X adlall ye
Wi sliac ¥ alal) a0 Ola | Huw I peicad
_ — |100%| 7 - n [Ty el e - Y
Qw)ﬂ|
pia Liac | s yLa all ]
_ — |100%| 7 N A slinc) A ,LAL e p231 BBl 255 Jo 16
LB g Aadlodl Aeatall Olould 1 2 Ly yoil
100% | 7 i i _ I Slga i g B3l S5 1 17
L A sliac | | pomiisd
- | - L 100% 7 Jgamld (s ) 4-‘-.‘-6‘_ AP a3 Jo 18
§ )l g il iy Ayt | 8 e
2 dealuoll L A slaac ] @ | jamd
_ | Z | Z [ 100% | 7 [ FAeabeelounititha slasiiuagtijasde g
Speiand | Aons g (yu yuld | ¢ paldal | Gt
100% 7 = A — il § 6 2eaalSTLG ) Ayl el Jo 20
: L A sliae Y Ao pall | el
A _100% | 7 B _ Led (pry 4“-‘-.‘-“ Ao il DB S S 21
$asigl! @gILLS Cruomt
L A sleae ] 2o Awwit | WBLa
00| 7 | - | — | 0 crapuGll Ak sliacT g Auuubl] JSLS o 22
Slgae Jaall (panelait
Aigl! Oyl Al L | A 3L taliad
Lol 77h0) L o™ TS % Sy TBe
Syl A sline ¥
21.7% | 35 | 13% | 21 | 65.3% | 105 161 gsamts

oyl plall B 52t ol o g calall GLATY Con (s yoll A sliael i3s3 s (3) Jgua 1AL 9t

2010,2011

Acalatt pLuBY

100 4338 40.6 156 Aot | 1
100 | 17 53 9 35.3 6 1.7 2 ity R A RO )
100 | 49 47 23 | 387 | 19 | 143 7 £ gemt!

ISSN:2309-6187

oot &yl AL
ool euleill 29>

16



90 (e s bl Rl G (G Al L) e £ LD s
22014 (18) suatt sbaatt it
®

ot o 9 2010720 1T st yld plald Grotal| olslgiad | 38 5 dnaar 53| gl sline g3 95 s (4) Jgur
PRy

3algddt
Acalalt pLud®
100 343 53.1 A=t 1
Ole glal| loas
100 17 5.8 1 17.7 3 58.8 10 17.7 3 2
CILF‘S.U}
100 | 49 6.1 3 28.6 14 55.1 27 10.2 5 g el
e [ fEYEN T

Clo plal) SO g A lbom ) (asacd 2. (o 3l At ¢ L ¢ 11 @985 (5) Jgutr 2 (2) L ooty
2010/20171 a3t plald 2398 Coucdt cruwm 9 Alio 131/ 351231 dgme 2 SILASE

Analndt Apadall) Ol 3t (63355 (il AanCs p11 ALELS o F (it sl At giaal (ot i 21331
339 s il (it 3 212 @303 Alas 1B ILLT LY 9 (Lgil Ly Amolint | BID] (Bani 2 el
slaci o 1al @930 (e (D) Joar 2. (2) ALGwY o e g (T Lad) @Al 539> A8 yal domle
Gl Cuw 9 Ao 531/ 31 %1 g 2 OILGSE g Ol glall OLAET g doclonl) (omatud 2 (it 3l A
Jda (e B33 11 £ 121 @35-35 Ol ylie pcan O gy A3 (009 2010/ 201 1 it yitt platt 2ygits
AL @dall) Ao (e 3yalally Aleia W1 330l (e J gl Zradall) Aakait) 252 5201 poilne Gudal
pagay Lai .(100%) pa 2w (e Sty g (Cooud) i) (noawdl! USI Ouaiel 4.3 (2010)
m.\s,euau,‘wam(IOO%)Mgbmz,uuu_;gmg;uajd,s"dc,_.u'

Aoyl J11g oW Ol pat
2L 11/ s ¥ wrgan 2 (OLESH g Gle glat | LedT g dculond ! asd) (yuns yoid | Akuss sline | 211 @3 933 cp (D) Jgmm

201072011 a3 plads 7 538 conscid coun g

DN i paenna

e1a%) 2943 Ol yle

100 5 2151 @931 Aus gudgo yolas Zuwdll 4295 Jo
» - s 3 Syl | A sliac

Wia sliac] £13) @553 codlul Auwdti 95 Ja
L@ (it

- - - - 100 2

e, ki i - 100 2 Sacal) (ALY yolal | U Zwwtl plas o 3

17 ot Aol ald
2ol @ulesll dag> ISSN:2309-6187



lsa s ol fale (s (G Bl sl i 5L 3
22014 (18) suatt pobaatt ittt

B P s guac o] ©2 935 e duwwll Joad Ja 4
B B - - Salall Halaie (e (pu il
- 2 Al guac #1303 9dT e Auwdll Joad Jo 5
B B - - S ol dudy Hglain (po Lyus i
100 . W gune £131 ©3535 Ao DBl Joad Jo 6
. - = ¥ §28Mall (593 Crlalall jakaie (pa (pus yotid|
A sliac £1al p 9a3 7Sl duwdtl b o5 Jo
= — ol - 100 2 Awwyll dalas A Leo 2 Ladds gt HalSIlg (s 7
Sad @il Lgaal 1 sy
a0 ) SW Ob guces 3BMgant | day ps Auuwdll 4535 Ja g
= - - - ety A sline ™
100 : e glaa g (3| 2 sline | w3t Jdasd Ja A
E - 3 - 5559 puad | e Lgd @giiBlis g pgdlal s il
- — - — 100 2 SLgad (pu yolild | Aa £line | 2.8 55 A3t plis Jo | 10
L — — — 100 2 g Lyl | Aed slizne | 28,5 A3l G o0 J | 11
0 , | Mo tiac¥ gl g masdi g da | o
- - - - Syt |
- — Ll a 100 24 24 gpemt

A Luns (puyka ST Lo ( (o yubo ks Lo 30wl ) QLAY Zcalalt OLB 0 (s S (6) J gkt (oo iy

s (3) g (ouyeko (571 (58 g B i (ol i land

1ok L (0) Jodantt (e da Sy
At 51 (7) caty Coe 201072011 b oot Ot g Aol S pd At ef of .1

.(78.5%)

Gl e OLASH g Oleglatl OLeET mudy duwlot) mud (o JSI (100%) (g gbactt Al ialy

.2010/2011 2w (e luwe 3Liul) olalt

Aasd! 2 ((uyte) olall LGl Gle (Condt Aie) (pnewdt) IST (100%) (69bulh) A ity

AL

Ayl Aiaalt Agale L )5 39 g pbal Ceondt Al (100%) (MS) A (el Coily

ISSN:2309-6187

.2008/2009

oot &yl AL
ool euleill 29>

18



19

oo um sl fala (un (i A Sl it 5L L5
H 22014 (18) suatt sbaatt it

98 el o g (e Bie ) Bcalad| ALLBY | G Bies yiid | 2glf sline ¥ Bealalt LA ;0 s (0) Jgmis

2011 215 2008 &gt
g3aaal 2011/2010 2010/2009 2009/2008 | i
% Al % aml % sl % sl Al iE =
%100 1 %100 1 ¢ g R : dpulad) ad 1
%100 3 %100 3 s : . - 2 Lae 36
(35 Z
PRI R
%100 1 %100 1 = S z B 30 Luas 3 CEEy
%100 3 | %667 2 %333 1 i ) O
%100 8 | %875 7 %125 1 . 2 gaad

) dalall pALud Cows (it )l Ao ¢ Liaa ¥ (9t (@ 9 (e (S 9 (7)) J gt i g0
IS 2. @tl laatt aatt 529 . 2011 Aslary 2008 ot goadt (SILESH g Slo plal) SILAET @uud g At
1 (Cods (el (Wl Ccuuns (Al 3 3)la| (ol e (dmals OIALA) die Ll Coom ((praudl!
At (55.6%) SLGSt g Slaglall SGLGET @wdl jLiie¥! domydd Al Lol Coaly d> .1
Cealy 438 Awlod! @ Lol .2010/2011 2w (37.5%) awuitt Lgitiy 2009/2010
At 33 B3l | o yde Al O1aLA) Ao (iliua g -0 Mci 39S It Ot gaalt (o) Al
(G (pmal Wl cucia
@ud ;e 9200872009 aiut (3.7%) ColS uzd dwlond) @udl Jomide dor yll Ao J-31 Lol .2
.o5lel 508 All (o) Cialy EB GLOSE) g Orlaglall OLES
Qiylae oW1 Al HL 5Ly LIS g Orle glal) COLOGET @ud! @3 957 Aeaad (51 5031 J gkt SIS (oo gl
Al ey
9 Gl o (S| Wi ) Zrolall ALUB Y1 o pun yoCi | At sLine ¥ (gt 029530 s (7) Jgetr
2011 21515 2008 oigiwts

= O
KA I R T N e Bl

Al ouid -1
36 9 709 | 17 | 148 | 4 i
60 15 16.6 4 704 19 e
4 1 125 3 11.1 3 Jaw gie
- - - - 3.70 1 Josin
100 76 329 25 316 24 355 27 g gexnll

olcuat &y ell alds
2ol @ulesll dag> ISSN:2309-6187



loa G sl fls s G Bl il e s L s
22014 (18) suatt pobaatt ittt

é
Sla glat) SLAES @uid D
clastly
375 | 3 | 556 | 5 |2727| 3 lies
25 2 | 444 | 4 | 455 | 5 e .o
512 | 1 - - | 2727| 3 o
25 2 . - ; ] dagie
Jssae
100 | 28 | 286 | 8 32 9 | 304 | M £ gemd!

Ccum g it Hise) Hralall ALLBMI Aoy )il Al sliae ¥ Was| pads 5gaatl g sne oo (8) Jgus
2011 2635 2008 ot gt w988 et §

2010-2011 2009-2010 2008-2009

% Sl %
50 6 50 5 40 2 Il 1
50 6 50 5 60 3 oLastly Sleglati olazs | 2
44.4 12 37.2 10 18.4 5 27 gsemtl

Wie) Apalalt pLwd Aoy )il Al £ Liacy Aadt) (paid 59! Eigomatt duke (8) Jgdn (i
2011 kit g 2008 Ot grwdt 235t concidh) cowm g (Cond

Ot ST Ly (27) 2011 astarg 2008 St goadt 5558810 Crpomad poamme gy .1

.2010-2011 anwr (44.4%) (pewdtt ST 3 y5dct! St Al lof Caly .2

.2008/2009 it (18.4%) (powdtt ST 59l Cigoudlt A J3i Cals .3

Lty (pawdtt st 2010720115 2009/2010 S gaatt 69luacifly Aggi) At Sy .4
ALK 9 0 0N Ly ALiaitl g Crlaglal) Lo o8 9455 Al biniut 9 ¥ 9 (iad | aids o8 3 pdibaa! (o) 3920
Gl G055 B Ao ) 49 SASIN jalial! Al dkinit 2 1o yLailiul g (AGB! palt dalall Audi 8%
LA elall

At (po (21.7%) DSt g Sloplal) SO g Apuwlont| audl 3 3mil) Cgmd) Ao Cedly .5
-JSS gaall 5 il Gigondt (po Adla N

ot dpyell dld 20
ISSN:2309-6187 2ot euleill Bag



L Iseimun sl ale us (G Al Ll e L8 3
22014 (18) suatt sbaatt it
[ J

1l gt g g L
L

SAwed| Cond) Orlud 38 Ao Sgts .1

JSS dgaall syl A o liaal o130 3ag> wbidt (65.3%) (pad) = Al W Al Aei .2
2(21.7%) cals (MS) 2 Al M A J31 0519 201072011 st 81 platt

Ao lus 3wl ettt CeBl A JBi o9 (47%) dclue uyte polalt CAY Awud leoi Caaly .3
201072011 gt yuty platr (14.3%)

w9288 S0 3aled Alast At JBT 39 «(55.1%0) sl 1 33lgds Alas (0 A Sei iy .4
2(6.1%) dewn )it gt o Liaei (o

339501 poilne Gedal L0 (o 5395 (81 2121 @19d5 Ol ylie aant (100%) dyla 1 G caly .5
A @Al A (o B yalially Aaalede W BaLgldt (e Juamtl Apadail) Aakiill 2

i ¢l (7) caat o 201072011 Goondt Ot Atale SLG LT dwd Lol Cuily .6
-(87.5%)

200972010 2wt (55.6%) SLast g Srlaglall OLeEs mudl Hhoie¥ ) Ayt A lef Caly .7
-39S A0 O gl pdreo Sy a8 Acwlntt g Lai (201072011 aiad (37.5%) dewttt lguli

A J31 019 2010/2011 auwd (44.4%) (Comad) Die) 335t gt dwd Ao Caly .8
.2008/2009 axwt (18.4%) 398! &ygomatt

At (0 (21.7%) OGSt g Ooleglatt SLAEST g Aulbomd! (omass! 5 il Cogomad) A Cedly .9
-JSS dgaell 5l Sigandt (e Al lea ¥

W WP Pwi [

Sl g Ay ) AT Wl gude @935 Jolug gass -1

Ol g e o Loy Acalalt A5 )1 prie e Aty ) AT Aigghl ¢ Lo @93 Aules dayy 5y9 0o -2
-(aeizne Ao (ale Sy (a3 (0 Abasd ) L) gune

Adealt 0 Oilox p3me 2o Aoy )il Aiigh o Liae™ @0l Arlas day p e ) By .3
-l Adgiudt 3819t Ly

2ot Apadallt a3 (B (30 Zousy sl Al £ Laa @930 5L ALY e woslt 4
-l eadat) a1 03 (15 il Al daladf|

e lus (il A pallg A gl O padh) 2 (S HLARYN Apuscy )k Wioggh! e Lidel @ )55 G900 .5
- Apadall) A3 (3l (a7l @ggomy i 2

A Ced (g Aelall Cigmudl (39 ,LSIN HETly ALal g Ared ,b) ABLETL plaid¥ ) 59 ps .0
-3 Ol gdue dle Cud by 3wl yglal

e Joall fugad 5agad! Gudod 2 ol (g3gS Aidagl! Awli@l Olawglly a1 pleiayl .7
el 33931 Oliltatie Gudtad

W o Lac¥ (gl Aai) Aalit) Onlet! Lo glaitly coylilh JiST poyd ) .8
cdmeladt Asadait Ol 2 (a5

21 oot doyelf atds
2ol @ulesll dag> ISSN:2309-6187



lsa s ol fale (s (G Bl sl i 5L 3
22014 (18) suatt pobaatt ittt

®
1y ball
S tal et 2 slaie¥ iy masEitt (2004) i ulie pad ddy (il due ALY e .1
1000 caleiie 1y @ gailt doladt At Flalt mdaild) 35139 psko it 2 do
(a3 (S 3Laie¥g 335t Olaid .(2008) matall oty Ilalt @oslailt 3139 .3l palt .2
(@3 (909 (313901 (31kiy - Ay yalt Srlaelndt Aot yoalae §89 4B yall Orlnalontt
2 8700 2 do " (659,31 agEU + Aantailt S3lught .(2000) kB (pusyst (AI e tt .3
-eLad
0L Aslitl £ ) Anelon (unt skl Wi s linai yuylas" . (2006) (s dame 3 paleatt .4
Al g Aaga I pylalt Alone (o pond ugillln 15 Agan g (20 og2 At Lil! Aanlal pLgal
10340 3¢ Tre
)1 391 pkag Asasd (SHT el pull Bagantt puslae’ (201 1) ats jladt e oL (G .5
0o -p2011 2 1432 2t 158 ¢ 3liwdtt Atone caftiy " Ablia 31/ 3,15%1 dgme & Lddalg
411 - 410
Al 3« ralad| £ 1331 03935 IS (po Ilall mulaitl 3aga olasd -(2003) 1) piolitt wse .6
SIS 2131 20 0519 33 930)1 (laid yaie 23189 . " Apuucy il Aiigh ¢ Liaei o151 mulid + Allody
5300 les (AdaY ) o 18511 Aaelow sLaiBY)
Egomd! + Ilall @oulaill Orluswo 2 539201 olod .(2010)(9,579) doamme 0yl g3 sl .7
429 (o . aigitg pidll g laie 13 s oles . St il g
Ol pidsloma (30t " oaalad| 3Ll ) st 2. 0,519 masadt .(2011) pals G (HMagmuatt .8
(pgdicia yul) ABLio 31/ 551N 1 dgae 53gndl 513 Haldse le St
cLacY e lSYI o 1aY Baga psladt Asgllal) Siyaah" (2 1425)g5id ali Gl oty JT .9
oo Ay 2 pdB Cimy . Algall ymme Claods Aga 158 Y all @lald ) Colunus3o 2 (it )| Acid
AT Gl Amalr 221/ 1271455 oyt
A25 yo Gttt jalall guad (G9sTg) wptt el sles .10
a3 ISH 1 2Laie¥ig 5agatt olaid .(2008) olall Gty YLall @oulailf 3,139 (ol palt .11
(B3 (903) (3313901 (31kiy - A yalt Srlanlnd) Aol yalae (589 Al yall Orlnalontt
Jiasnll dpadalll Aalaill 2 3392001 pilae Gudad Jts” (2010) it mataitt A (31 patt .12
A A A + 31ukiy cdadt ! JolS prew el aleia¥ ! 3algd e
Http;// Sclmths.Com/vb/showthread .13
2009 505 http;//vb. Sonna. Algeria. Org.14
: O &L
171072012 gaytis Ao 31 31231 dgne & aelat) o 1a¥ Auad A ghue wlid alad) .15
Fetybiy ABlio b (31N dgme Apelal) Al & o) @odlail) J g5t ilgd (i Ale .16
.3/10/2012
Fe )l ABlio p 1 (312N dgae 2 Auyla¥ ) Aadidly Olaglall Sy A 3une ygmiaio Atad deele .17

.5/10/2012

oleuad &yl U4

ISSN:2309-6187 ol meleill ssgs

22



coad Glaey dama. i JI3A0 pe deswa .

. 22014 (18) suatt sbaatt it

Ll lwlyall @Qolp ule 63gall julso Gurki daja
dilpno Asola Ulall dulA Guyill oawudy

Jal yee dasme L
‘_g..u.&gha.ﬁJMi

Lesd 5] yme Zaals

23 ot Aol ald
2oldl @ulell Bag ISSN:2308-5347



ol Gliey dama. i JI3A0 pee deswa .y

2014 (18) sust gttt

dotell ot | i bt | o] | o b g (el 53 G| gl Gl i 92
il e el il

coadi Glany dema. i JIHAN res dee .d

1 gt

2B Agn 190 L oo loM palatl Cialu¥ ) oIl Atedall! Ol 3t (e @i 5 puoslall 2ot latl SLactndt )
P a9 ddlatt 5o LaSH g 4QISH Lig ol aield it dle Lot 4olud ) SLE Ul yleiiul g Sl
U ALl 53 52] 1 sl (o AF D po gl Lgule aciad O et (UM slall| 2 dagl! ol gt
ot ALY pSat Sldaat 5 fao Ao JLad ¥ SLAET g Slaglat! 2 Jolgh @SH Jidadsg 5 Y Sl
sskad 4yt g e Sy SLaliil| g St g ol Sy a9ty COlsssus 31 2. Al Mo (St La L9
b ol mlall| 2 At g Sgmtl (e £ LadN 2 il o 175355 1B (o (9 il g Lied 2 aclalf
e B2l ol Comdd| Blgrg Lot Olat yol? gt (309 Zoartlall! Orlusnas 31 253 9 Gridals ploaia !
oty L G| 124D Atad i L7 9 Ao i) aatsdis Likal| Solaal gt g i o3 (i 5.3 90| poidlne GmidaT A 90
I by B L g Silaalint 19 SILASH 513 malall pyghad 4ot lad (oo oy S5 20 dabadf g Ol Y1
S 381 ulina 13155 (o | S| EILT Celiogdg - Lubal| Slaol poll ol st g (it jull e Ll petghad 2 ol

-(89.58% - 69.34) sya p21581 coasd Cim 19 55 S AL yglome 2 Aiedll

+ Ao LAk OyLalST

< Ldatt Syt 539300 poctl20 poitlna

olaunt dyyell dLS 24
ISSN:2308-5347 ol mulatll dag



25

cuali laey desa.]  JI3AN ree dae .3

H 22014 (18) suatt sbaatt it

Degree of Implementing TQM at Graduate Program: Misrata University

Abstract

The recent world challenges in forces education institutions to follow a awareness

scientific method to face these challenges and to utilize effective capability of
human that characteristics by flexibility and high efficiency. The most important
aspect in education that considered as a reference is total quality standards.
Because of high order information and communication techniques the total
quality standards were become a distinguished aspect of modern human
thinking. That was clear specially in educational institutions, general institutions
and committee. To develop education in Libya according to 17 Feb. revolution
that aims to reduce ignorance and shortage in education, it should apply quality
in educational institutions including higher studies. The recent research aims to
identify the degree of applying quality standards of higher studies at education
department. The importance of the research comes from drawing determination
of strategies and drawing plans that promote the effectiveness of education
development at Faculties and universities. Also, this research has benefit in
developing teaching methods and higher studies programs. The results of the
research showed that all standards in the List achieved more than 65%,; however
they rages from (69.34-89.56%)

Keywords:
standards, quality standards, higher studies.
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Degree of Implementing TQM at Sport Colleges from Faculty Members Perspectives

Abstract

What remains important TQM immature widely among many Iraqi universities
in general and colleges of education and sports departments in particular from
here highlights the research problem in how the application of total quality
management in colleges of physical education and whether there are differences
in the application of these requirements are between colleges of education and
sports study aimed to identify the degree of implementation of total quality
management as well as to identify differences in the degree of implementation
of total quality management in colleges of physical education to the Middle
Euphrates region and researcher used the descriptive style surveys and the
number of the research community (185) pedagogy Teaching Was adopted
scale requirements of Total Quality Management and consisting of (100) items
distributed on (10) areas and after the application of the scale in the experience
of reconnaissance and other head was data collection and analysis, where the
results showed that the field of human resources management and development
got the highest circles calculations, while his information-gatheringand analysis
on less computational circles the most important recommendations was the most
important of which introduce the subject of Total Quality Management as the
syllabus within the curricula of colleges of education and the adoption of a
standard sports competence and experience and loyalty in the selection of senior
leadership to the departments of physical education colleges.

Keywords:

Application, Total Quality Management, members of the board of teaching,
Colleges of Physical Education.
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The Ability of Accounting Departments at Jordanian universities for Graduating
Qualified Graduates: Graduates Perspectives

Abstract

This study aims to illustrate the Ability of Teaching Process in Accounting
Departments of Jordan Universities to graduate Qualified Accounting Cadre,
whereas the independent variable that represented with Teaching Process
has been distributed to: Teaching Plans, Teaching Methods and University
Environment. As well as, the subsequent variable represented with Qualified
Accounting Cadre has been distributed to: theoretical aspects, practical aspects,
reinforcing the graduate understanding of the major, building scientifically and
educationally balanced personality; a 33 paragraph questionnaire has been
prepared to achieve the purpose of the study, whereas the 300 questionnaires
have been distributed to accounting department graduates who have Bachelor
Degree and work in different institutions, companies and hospitals in Amman;
269 valid questionnaires have been recovered to be analyzed with 89.67%
response, and summarized to:

a. The Curriculums are able to provide the graduate with what theoretical
aspects need with 67.00%.

b. Teaching Process in Accounting Departments of Jordan Universities isn't
able to graduate qualified and appropriate Accounting Cadre with market
labour needs, as a result of:

1. Teaching Plans aren't able to prepare a graduate in respect of practical
aspect to meet the actual.

2. Current Teaching Methods aren't able to reinforce the understanding of
graduate for his major.

3. Universities Environment (Systems, Rules, Teaching Staff, lectures and
Seminars) isn't able to build balanced personality of the graduate gathered
between learning and education.

The research recommends the followings:
a. Focusing on the suitability of teaching outcomes with market labour needs.

1. Reevaluate curriculums and teaching plans related to accounting
departments in the Jordan universities and prepare plans contain theoretical
and practical aspects and unifying the plans for all universities.

2. Performing Courses to qualify the graduates practically in respect of manual
(Manual Accounting Book) and electronic (Accounting Software).

3. The accounting departments in the Jordan Universities should study the
curriculums and what suit of teaching methods with providing the abilities
related to these methods.

b. Forcing universities to held seminars, lectures to reinforce religious and
ethical restraint and illustrating the importance of university environment in
building the personality and reinforce the proper understanding of university
life that became for most students the place for prohibited relationships and
decay environment.
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Influencing Factors in Adopting TQM at Benghazi University-Libya

Abstract

Higher education in Libya reached to low standards of TQM, as affirmed in
numerous studies and national human development report, the results show
that among the most important problems lies in the low standard of educational
administration and a lack of quality standards in education. Researchers find
that a side from the problem of higher education is an administrative problem,
and that the administration is the most important cause in of the development
and quality of education.

The study aims to determine the factors affecting the possibility of adopting
TOM at the University of Benghazi and measure the degree of availability of the
elements of this approach in the management of the university.

Researchers used the questionnaire as an instrument to collect the data that
is necessary for the practical side. A number of about (110) were selected
randomly of deans and heads of academic departments and the departments
of public administration managers. Reliability coefficient was calculated in the
questionnaire and descriptive statistics is used to identify trends participants, as
well factor analysis to determine the factors for the adoption of TQM at the
University of Benghazi.

The results of the study show that the factors affecting the possibility of adopting
TQM from the point of view of participants, are not suitable for adoption in
the management and university faculties, and that is due to inappropriate
organizational environment, which is not conducive to the adoption of the
principles and philosophy of TQM focusing on university mission, participate in
decision-making, administrative decentralization, the use of the scientific method
to solve problems, evaluation , continuous training and organizational culture.

The study concluded that the factors of policies and procedures, organizational
environment and evaluation are the most influential factor in the adoption of
Tam.

Keywords:

Higher Education, Libya, the overall quality at the University of Benghazi,
educational management, organizational structure.
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A proposed Method for Implementing Sudan HE QA Criteria in the light of
International Ranking of Universities

Abstract

This paper studies the application of modern methods of quality assurance
criteria in Sudanese higher education in the light of the global rankings of
universities. The criteria involve two important factors: technology and knowledge,
which have great role in developing and enhancing the scientific research and
educational process. The descriptive analytical and experimental methods are
used in this research. The results of this study may shed the light on how to put
strategic and effective quality assurance criteria that help developing university
systems and outputs.

The researcher has designed a program for quality assurance application to
insure the quality of higher education in Sudan based on the modern concepts of
quality assurance in higher educational institutes (University of Khartoum model),
that is basically depend on the selection of performance pattern rate and the
construction of quality systems in education. The proposed program focused on
the application of quality assurance to upgrade and improve universities level to
cope and face the global ranking of universities.

The results showed there is a significant difference between experimental and
control group, which confirms that the application of the quality assurance
program may lead to the quality of the global classification.
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The Development of Educational Research at Sudan Faculties of Education in the
light of Quality Assurance Criteria of Arab University Faculties of Education

Abstract

This study aims to know the point of view of the staff members in Sudanese
faculties of Education at introducing suggestion vision for developing Educational
scientific research in the light of five criterias in quality assurance in faculties
of Education in Arab Universites in field of scientific Educational research
which have been prepared by scientific society for faculties of Education for
Arab union Universites. The study attempted to answer the main question: (What
is the Suggested vision for developing Educational scientific research in the
Sudanese faculties of Education in the light of criteria of quality assurance for
faculties of Education in Arab Universites ? ), which in turn has six secondary
questions. The researchers used the descriptive analytical method, and designed
a questionnaire contains (60) statments which cover six points. The Study sample
is a purposive one and it is about (42) participants from staff members whose
job title is assisant proff, and above, expertise in education science fields, in
three colleges of education in: Khartoum, University , Omdurman Islamic
University and Sudan University for science and technology. The study sample
represented (22.8%) of the study total population. The study came to some
findings among which, the most important is : The study sample accept criteria
in quality assurance for faculties of Education in Arab Universites in developing
Educational  research in the Sudanese faculties of Education. The study
has set twelve recommendations, the most important ones are: To form high
committee for quality assurance for Sudanese faculties of Education, attached
to the Sudanese ministry of higher education ,and secondry committees for each
education collag, and to set sratiegic planning and allocate fund for developing
Educational research in the Sudanese faculties of Education for staff members
and students as well.
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The Social Responsibility of the Islamic University Faculty members and the ways
of Activating it

Abstract
The study aimed to identify the social responsibility for the academic staff at the
Islamic university and how to activate it.

In order to achieve this objective, the researchers used the descriptive analytical
method by formulating a questionnaire includes (50) paragraphs divided into
three fields: the social responsibility towards students, university and society. For
this purpose, the researchers chose a sample of (135) academic members.

The findings indicate the following:

1- The relative weight of social responsibility for the academic staff was (%
79.58); this indicates that there is a high level of social responsibility.

2- There are no statistically significant differences due to the variables (sex,
age).

3- There are statistically significant differences due to the faculty variable
(humanitarian, scientific, lawful) in favor of the lawful faculty.

In the end of the study, the researchers recommended the importance of preparing
programs guide the academic staff members towards their responsibilities.

Keywordes:

Social Responsibility, Universities, students, society.
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Principles of TQM and Its Role in Mohamed Khiedher University Performance,
Baskara-Algeria

Abstract

The aim of this study is to identifythe principles of Total Quality
Management and the role they play in evaluating the performance in Mohamed
Khieder University, Biskra. In order to achieve this aim, the two researchers have
designed a questionnaire, and it has been distributed over the study sample,
105 members among the faculty staffat Mohamed Khieder University, Biskra,
Algeria. Depending on the data and on analyzing the results using the statistical
program SPSS, the study found the following:

- The questioned teachers agree that the university (college) is applying the
principles of total quality management.

- Applying the principles of total quality management does improvement the
inputs quality and the operations quality and the outputs quality.

- There is a relation between the principles of total quality management
(spreading the quality culture, top management commitment, training,
continuous improvement) and the inputs quality and the operations quality
and the outputs quality in the institution under study.

Key words:

quality, total quality management, performance evaluation, high education
institutions.
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Strategic Planning for Quality and Accreditation at Arab Higher Education
Institutions(2012-2013).

Abstract

Writings on the importance of strategic planning for the development and
management of quality programs in higher education have increased rapidly.
The global activities in general and the Western activities in particular were of
special motivation for Arab researchers to raise this vital issue, and try to lay a
basis for information infrastructure that helps put modern systems for quality
management, based on accurate scientific criteria , aiming to develop higher
education in Arab universities, through writings, seminars and conferences. This
conference was one of the most prominent among those responsible attempts
for the advancement of higher education in Arab universities.

Planning Strategic means: prediction, expectation and anticipation of the goals of
the future, and the required configuration and preparation and mobilization of all
the possibilities, and the distribution of roles and division of labor and employment
tools, and identify methods of implementation, including possible to achieve the
goals set for the plan accurately and realistically, according to the timing of
time specified in the plan. Moreover, the quality management activities in higher
education require the presence of the Department of Strategic Planning and Quality
Management, and it is the only way to manage the education and development.
Especially as strategic planning for the management of quality in modern higher
education institutions has become of interest to most countries in the developed
and developing world.

In the Arab world, there is the strongest need for strategic planning and
implementation of quality systems, as it has all the enabling ingredients:
such as financial resources and scientific talent and the depth of civilization
and culture. It is difficult to predict the number of universities that apply the
principles of total quality, with the knowledge that there is a significant number
of Arab universities which began to take upon themselves the obligation to
apply the concepts of quality and apply quality assurance and accreditation
systems in academic programs and educational policies and objectives.
It should be noted that the success in the preparation and the implementation of
quality plans requires the existence of advanced research centers that take the
responsibility to create evidence and information that should be a high degree
of trust and credibility, and provide accurate information of all kinds, and that
which will reflect the extent to which the planning institutions of higher education
from implementing the Total Quality Management.

In addition, the type and accuracy of information, help organizers to plan and
implement the quality management, to make healthy choices, by which the
problems are addressed that hinder the progress of implementation, or face
cases or certain situations which may happen. Many studies say that strategic
planning for quality management is based on three levels: national, regional
and pan-Arabic levels.
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