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Approach to Improve the Quality Performance of Libyan Higher Education
Institutions

Abstract:

The desire o measure and improve the quality performance of Higher Educational
Institutions (HEls) has increased rapidly in recent fimes. This is due fo many
factors, include the needs of leaders and administrators to know the performance
of their institutions and compare them with the excellent counterpart institutions
(Benchmarking) from which 1o know aspecis of the strengths and weaknesses in
such performance, consequently, the use of outcomes to improve the quality of
provided operafions. Also, need 1o know whether the leadership of HEls had
used their available resources and facilities effectively through the exploitation
of the responsibilities and powers granted, 1o offord high quality level of
operations and acfivities. \n addition, provide high quality performance by HEls
helps in reducing the pressure that would be encountered these institutions from
stakeholders, mainly students, parents, employers, the State, e.g. Libyan state
as a key employer of HEls' graduates. Moreover, the international dimension
of higher education encompasses another factor that increases the desire of
HEls to raise their level of quality performance due to the new patterns and
models of insfitutions that have been created and developed by the revolution of
information technology. As a result, those new institutions require multiple skills
and abilities that should be possessed by graduates such as, communication
skills, decision making, teamwork, \eadership skills, effective response and
adapt to changes.

The aim of this research is 1o provide a general approach that would be
contribute fo improve the guality performance of Libyan HEls. The aim s
accomplished through examining the quality performance of these institutions,
and identifying the key hinder factors affecting such performance. Furthermore,
study of a number of quality models and approaches that have been developed
ond adopted by excellent HEls in order to identify the main foctors that
successfully contributed in improving those institutions' performance. Therefore,
analyse the outcomes obtained both from the Libyan and global educational
environments, and the extent of relationship with a link, or contrast with the
overall variobles taking in 1o consideration the privacy and circumstances of the
Libyan educational environment, and how to develop a general approach that
contribute 1o improve the guality performance of Libyan HEls.

This research adopts descriptive analytical approach as a research methodology,
where the characieristics of the nature phenomenon are identified and described,
and extent of the relationship between the variables that affect it, as well as
analysis and interpretation of these variables and faces of their interrelationship
or (and) contrast. Finally, conclude the outcomes which reflect the aspects of
reality and the environment studied. Research will relies on the literature review,
previous research, related documents, and observation.

Keywords:

HE\ performance - Libyan HEls - Quality - Performance Measurement - Teaching
and Learning processes
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The Role of Self - Audit for Academic Programmes in Improving Academic
Institutisual Performance

Abstract:

The overall objective of the study is 1o outline the impact of educational selt
evaluation on academic programs performance of higher education institutions
through reviewing and analyzing relevant studies and arficles.

The study identified higher education institution and their role in achieving utmost
development of the society, challenges, factors and elements which necessitates
educational self evaluation while striving to improve academic programs.

Finally, the study displayed a model comprises elements self evaluation report is
based upon.

Additionally, suggested recommendations which may direct the endeavors of
those involved in carrying out educational self evaluation systems to elevate
higher education institutions 1o achieve excellence and attain accreditation.

Keywords:

self-educational assessment - academic programs - academic performance -
higher education institutions.
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The Importance of Applying Total Quality Management in Saudi Arabia Colleges
of Technology from the Perspective of Training Staff Members

Abstract:

The main objectives of the current study is to identify the opinions of the training
staff members in fechnical colleges towards the importance of applying fotal
quality management in such colleges; and the availability of human, material
and organizational resources that are necessary for applying total quality
management in such colleges; and determine the statistically significant
differences in the opinions of the training staff members in such technicol
colleges towards the study variobles. A field study has been applied 1o four
technical colleges in Abha, Jazan, Algunfotha and Najran. A questionnaire
has been used 1o collect information and analyze data statistically. The study
concluded that the respondents consider the importance of applying total quality
management in such colleges as high. As for the availability of human, materiol
ond organizational resources that are necessary for applying total quality
management in such colleges, the respondents considered it as average. There
are stafistically significant differences in the aspect of importance of applying
total quality management in such colleges by location of college, and by
aftending training courses/workshops in the field of total quality. Also, there are
statistically significant differences in the aspect of availability of human resources
by aftending iraining courses in the field of total quality. Moreover, there are
statistically significant differences in the aspect of organizational resources by
\ocation of college.

Keywords:

Higher Education, Colleges of Technology, Total Quality Management, Saudi
Arabia
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Activation of Educational Research Fundamentals in the Light of Knowledge
Society Requirements: A Future Vision

Abstract:

Building knowledge society imposes many challenges that cast a shadow on
educational research because it s responsible for the formation of educational
knowledge system that considered 1o be one of the tributaries of the knowledge
society. In spite of the efforts that have been made 1o promote educational
research 1o build knowledge society, there are weaknesses and shortcomings in
the output of educational research reduce its contribution in solving educational
problems, as well aos weokness in its contributions 1o the development of
educational process itself, which considered o be the basis upon which the
processes of absorption, the produciion and dissemination of knowledge. These
processes are essential for building knowledge society.

The present study aimed at providing a future vision in aclivating elements of
educational research to meet the requirements of the knowledge society. The
study employed descriptive approach o achieve its objeciive, as one of future
studying methods, Delphi technique was also utilized in the study, a questionnaire
was applied 1o a group of experts of faculty members at education faculties.

A set of results were emerged of the present study. The study found that
educational research can contribute in building knowledge society where there
has the necessary ingredients, including absorption of educational knowledge
through scientific fraining of researchers and faculty members ot faculties of
education, the production of knowledge in order 1o ensure educational building
real communities of knowledge, and the application of educational knowledge
by employing the findings of the educational research in developing reality of
educational practices.

In the light of the resulis of study, a future vision was proposed to activate the
elements of educational research to meet the requirements of the knowledge
society. This vision is based on a set of principles and premises, it also seeks 1o
achieve several objectives through a number of procedures and mechanisms.
the study provided a set of recommendations in relation 1o the application of the
proposed vision .

Keywords:

Educational Research, knowledge society, the future vision
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The Entire Total Quality Management in Algerian Sport Clubs in Terms of Reality
and Aspiration

Abstract:

Present study aimed to find out the reality of total quality management in sports
clubs Algerian and perceptions Algatamn on sports valuable Algeria to the
importance of applying the principles of total quality management , which was
the satisfaction pro and achieve positive results on both internal and external
, confinuous improvement, and since we are in the field of sports , we feel the
importance of change for the better and o accelerate to keep pace with the
developments and directing change according fo Mrtkzacna religious and social
and perhaps the sport is one of the means to achieve this and sporty driving is
moving direct o promote change and achieve the goals , so we need a director
of an expert and a leader savvy motivation stems from the acceptance of change
affecting the efficiency and effectiveness of his staff, a catalyst and a motivation
towards improving work , achieving integration and enhanced creativity and
innovation to reach excellence “ ( Ankston : 2002: 56).

Keywords:
Sport Clubs - Total Quality Management.
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The Evaluation of Management performance of Amran Faculty of Education and
languages in the light of the Requirements of Total Quality Management

Abstract:

The goal of research o evaluate management performance in Faculty of
Education And tongues Amran, According 1o some of the reguirements of TQM
from the viewpoint of teachers and administrators and students, and impact of
the (sex, and qualifications, and experience, and job) on their assessment of the
performance, and descriptive and identification of (105) paragraphs-divided
into seven areas-distributed sample intended (97); (34) from professors (15)
from administrative (48)from students, statistical freatment, program (spss) for
research.

1 - the Pan performance on average (1.7) (5) evaluation (non-existent), And as
areas; two areas got (1); Insfitutional; vision, mission and objectives of the
Co\\ege and(6); Classrooms, to intermediate (1.9, 2.1), evaluation (poorly)
each, and got the rest areas, on average between (1.3-1.8) rating (zero).
According to the standards got 71 standard; (67.6%) On the evaluation of
the (non-existent) and (29) criterion; (27.6%) Evaluation of (poorly), and (5)
standards (4.8%), evaluation (acceptable), and there are not any standard;
rating (good, very good).

2 - there are signifcant differences at (0 = 0.05) due to sex, in three areeas;
(Material resources available and \earning resources, Quality of \ibrary
services, Classrooms); for females, and experience, both (Institutional;
vision, mission and objectives of the College) the least of the five years
experience , and (Quality activities and student services) for more than five,
and qualifier; in (Institutional; vision, mission and objectives of the College.
Performance management faculty) for doctoral and masters. depending on
the job in (Insfitutional; vision, mission and objectives of the College) for
teachers, and in the (Quality activities and student services, Quality of library
services, Classrooms); for managers. and the lack of differences in other
areas.

3 - inthe light of the resulis of the sirategy to achieve quality and accreditation
in o\l areas; add 1o the quality of funding.

Keywords:

evaluation, performance management, College of education, quality.
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Developing a Framework for Quality Assurance of Teaching and Learning in
Higher Education Institutes

Abstract:

The higher education sector is considered as one of the most important sectors
that lead foward the growth of economy as it affects other seciors tremendously.
The new globalization and open world market phenomena caused many
couniries 1o value the importance of quality assurance in their products in all
sectors, especially in the education sector, o enhance the quality by applying
the total quality management concepts within the institute. Among the most
prominent features of this period, the trend fowards global standards of quality
in a\l aspects of life in a new world characterized by a rapid change in a\l matters
a long with a high competfition.

This poper aims to highlight the teaching and \earning process in higher
education institutes and its effect on the quality of academic programs. The
quality of the teaching and learning process is considered as part of the quality of
the academic programs, which is part of the quality of the academic institute as
a whole. This paper focuses on the best praciices and continuous enhancement
of some Arab and international universities. This affected positively the quality
of the programs learning outcomes offered by these universities which affected
the quality of the institutions performance in general. The paper also suggests a
practical detailed framework to enhance the quality of teaching and learning. \t
presents best practices related 1o the development and assessment of the program
aims and learning outcomes, design and assessment of the course syllabus,
design and implementation of the teaching material, design and assessment of
students’ homework, design and assessment of exams, design and assessment
of the group work using the rubric, assessment of the feaching process in the
classroom, and development and assessment of the course portiolio.

Keywords:

Quality assurance, best praciices, course porifolio, teaching and learning, higher
education institutes.
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