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The Obstacles Of Applying The Total Educational Quality Standards At The
University Of Science And Technology Of Yemen.

“From The Perspectives Of Staff”

Abstract

The aim of this study is to find out the obstacles of applying the total educational
quality standards at the University of Science and Technology. it has been
returned o previous studies and reviewed the obstacles in them, as well as it
has been returned to the concepts of the total educational quality. Depending
on these reviews, the obstacles from the perspeciives of staff in five areas
have been collected. The area of these obstacles are performance obstacles
in the educational process, performance obstacles in the scientific research
field, performance obstacles in community service, performance obstacles in
the university administration, and obstacles associated with the organizational
aspecis. Such areas were organized in questionnaire.

The guestionnaire has been abbreviated in 36 tems and spread over the above
areas, which are associated closely with quality and faculty member. The sample
of the study have been identitied from the faculty members in five colleges, which
are engineering, medical sciences, management, information technology, and
the humanities. 79 questionnaires have been collected from faculty’s members
in selected collages.

Finding of the study identified the most important obstacles that prevent the
application of the total quality standards at the University of Science and
Technology, from the perspectives of the staff are related 1o scientific research
with mean of 3.89, then came the obstacles related to community service with
mean of 3.61. Furthermore, there are no statistically significant differences in
identifying obstacles to the application of the total educational quality.

The researcher came up a set of recommendations, that are related to scientific
research interest in ferms of creating the conditions, means and encouragement
to faculty’'s members.

Keywords:

The University Of Science And Technology Ot Yemen, The Total Educational
Quality, obstacles of applying the total educational quality standards.
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The Extent of the Application of the Libyan Technical Education Faculties for
Strategic Planning and its Impact on the Activation Axes of the Total Quality: An
Empirical Study on the Technical Education Faculties in the City of Tripoli

Abstract:

This paper has aimed to identify the extent of the application of sirategic
planning with the teaching staff members in the faculties of technical education,
it has also aimed 1o dentify the extent of applying the total quality axes in the
technical education faculties as it has perceived by the teaching staft members.
The focus was on the axes such as (characterization of the curriculum, rules
and regulations, educational media and information technology, teaching staft
members). \n addition, this paper hos also aimed to identify the impact of the
application of the concept of strategic planning on the total quality axes.

The population of this study has included all teaching staff members, and a
random sample was chosen. A number of (90) questionnaires have distributed,
and a number of (58) was recovered of the total questionnaires distributed ,
ond haos utilized the Statistical Package for Social Sciences ( SPSS ) in order
to analyze the guestionnaires . Among the elements of the siatistical analysis
used in this study duplicates and arithmetical averages, standard deviations,
and coefficient alpha Cronbach to check the stability of the axes of the study, in
addition to testing simple and multi regression analysis 1o examine the impact.
Using the (1) fest for one sample 1o test and see the impact of this application on
the total quality oxes. Through the analysis of the data, the study has reached
the following findings:

1- The technical education faculties are applying the concept of strategic
planning , as well as the axes of otal quality management which have
subjected to testing and verification including ( characterization curriculum
, rules and regulations , educational media and information technology,
faculty members ), where the result of the application was moderately.

2- The study showed the presence of a statistically significant impact of strategic
planning on the total quality axes under study.

3- The study also presented no stafistically significant effect of the concept of
strategic planning on the application of educational media and Information
Technology.

Keywords:

Strategic Planning, Axes of Total Quality Management, Questionnaire, Statistical
Package for Social Sciences (SPSS), Libya.
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Proposed Criteria and Judgments for Assuring the Quality of Academic
Programmes in Arab Higher Education.

Abstract:

It can be fairly said that there were two pioneering projects for assuring the
quality of academic programmes in the Arab world. The first was launched by
Al Hussein Fund for Excellence (HFE) in Jordan (2000 - 2010) and targeted
programmes in Jordanian universities only, while the second was launched by the
Regional Bureau of Arab States in the UNDP and targeted programmes selected
from universities representing many Arab countries. The two projects were then
followed, in the Arab region, by various national and regional commissions and
networks that aimed at assuring the quality of higher education programmes.

This paper briefly discusses the methodology, criteria and judgments adopted
in each of the two projects. It then proposes new criteria with new structured
judgments for assessing the quality of academic programmes in the Arob
region. The proposed model (criteria and judgment) was a result of a continuous
discussion and research conducted by Al Hussein Fund for Excellence, with other
regional and international experts, aiming at developing the model that waos
followed and implemented by HFE over the \ast ten years.

The new proposed criteria focus special attention on the academic standards
of a programme in ferms of s objectives, intended \earning outcomes and
structure and organization of its curriculum. The suitability of the curriculum
and its structure for achieving the desired objectives of the program, together
with the teaching and learning environment and measures taken by the provider
Yo ensure that students achieve the learning outcomes, are also assessed.

Besides the descriptive assessment of each domain of the criteria and standards,
the new proposed judgments offer numeric assessment that are structured
to provide a transparent method for categorizing and ranking academic
programmes.

Keywords:

Quality of academic programmes, criteria for academic quality, judgments tor
academic guality, categorization of academic programmes.
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The Reality of Academic Freedom at the University Level in the Kingdom of Saudi
Arabia

Abstract:

This study aimed to find out the reality of academic freedom at the university
level in the Kingdom of Saudi Arabig, the study population consisted of faculty
members at universities in the North in the Kingdom of Saudi Arabia, and the
study sample of 296 faculty members |, for the purposes of achieving the goal of
the study was the development of study tool ( questionnaire ) , were distributed
after the confirmation of sincerity and persistence .

Alter collecting the data is the process of statistical analysis using the (SPSS),
by calculating the degree of appreciation of faculty members of the reality of
the degree of academic freedom at the university level in Saudi universities,
study results showed that the reality of academic freedom at the university level
in the Kingdom of Saudi Arabia came moderately . It also showed a statistically
significant difference between the estimates of faculty members 1o exercise the
degree of academic freedom, due 1o the variable and in favor of the female
sex and the lack of differences between the estimates of faculty members 1o
exercise the degree of academic freedom, due to the variobles of experience
and academic rank varioble .

The study recommended the need for the university to provide
academic freedom for all faculty members represented in decision-making
ond adminisirative and financial situation |, relevant rules and regulations and
procedures that help to achieve the objectives of education and research

Keywords:
(Academic Freedom , The University Level)
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The Impact of the Mix Marketing to Higher Education In Raising the Level of
Quality from the Students Perspective in Algerian Universities

Abstract:

This study aimed to highlight the reality of university services marketing by
focusing, mainly, on each element of the marketing mix in s seven in order to
upgrade the level of performance of the product quality of education in all its
components .conducting of the study is applied on one of our university facilities
and made the students of the university in Saida Algeria an element ot focus. A
questionnaire was distributed consisting on (35) guestions, 1o be answered by
(130) students. The analysis according 1o the student’'s answers 1o the yield a
number of scientific conclusions such us:

1- There is a strong correlation between the application of the elements of the
marketing mix and improving the quality of educational services.

2- The results showed that members of the service providers of the faculty,
administration and library workers, and all the staft of the university have
signiticant influence on in upgrading the quality of higher education services.

3- The results also showed the impact of the equipment and the physical meaning
of the Service on the level of the quality of higher education services.

A-The results showed that the adoption modern methods in the field of distribution
and promotion services increase the quality of higher education services.

Keywords:

marketing mix, higher education, facior analysis.
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The Role of the University in Achieving A Knowledge Society to Cope with
Informational Development

“ A Field Study at the University of Qassim *

Abstract

Targeted research analysis of the status ot the role played by the niversity of Qassim
in achieving a knowledge society to keep pace of development of intormation ,
Yo reach concrete proposals contribute to building a knowledge society W also
tried to detect differences between faculty members about their assessment of
the role of Qassim University in achieving a knowledge society , according to
gender , nationality and type of college ,and academic rank . The study used of
descriptive analytical method ,depending on social survey sample, and research
descriptive documentary , has also been relying on the guestionnaire as a tool to
collect data , It was found that the results 1o be the role of Qassim University was
strong in the center of the production of knowledge The axis of the dissemination
of knowledge was strong while came axis application of knowledge degree check
medium . The results also indicate a lack of statistically significant differences
between the responses of the respondents about the role of the university in
the production of knowledge , and the lack of differences about the ability of
Quassim University 1o build a knowledge society due 1o the variable of nationality,
and the lack of statistically significant ditferences due to the variable of academic
rank. \n general, results also indicated that the evaluation of foculty members
to the university's role in the dissemination of knowledge increasingly higher
academic rank them . And that there were no stafistically significant differences
between taculty members about their assessment of the role of the university in
building a knowledge society due 1o the variable type college.

Keywords:

University, Knowledge Society, Development of \nfomationa.
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The Extent of Al-Balga Applied University’s Students’ Perception of the
Importance Of Means of Information and Communication Technology in
High Education in Jordan

Abstract:

This study aimed 1o identity the effectiveness of using information fechnology
and communications’ means in the academic education from the perspective of
Al-Balga Applied University's students. And 1o achieve this goal, the researcher
prepared and developed a questionnaire as a tool of the study including 26
tems. The population of the study, which consisted of all the students of Al-
Balga App\\ed University, was (10434) male and female student according to
university's statistics for the academic year 2013-2014 and the sample of the
study which consisted of 500 male and female students was selected by the
simple random method.

The resulis of the study showed that the degree of the students’ perceptions of
the effectiveness of using information technology and communications’ means
in the academic education was high where the total average of the items was
(4.02) ond it is considered a positive average that indicates a high degree of
perception. The results also showed that there were no statistically significant
differences afiributed 1o the faculty and the academic level variobles on Al-
Balga Applied University's students’ perception of using means of information
technology and communications in the academic education, and there were
statistically significant differences attributed to the gender in favor of females.
And in light of these results, the researcher presented some recommendations

Keywords:

information and communications technology, academic education.
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Evaluation General Diploma Program in Education at the Islamic University of
Madinah - Saudi Arabia - in Light of the Overall Quality of the Perspective of
Students Standards

Abstract :

This study aims 1o investigate the availability of comprehensive quality standards
in the Program of General Diploma in Education, at the \slamic University, Saudi
Arabia from the viewpoint of the students. The researcher used the descriptive
method 1o collect data. The tool used was a guestionnaire composed of 45
statements, which are distributed into five areas: objeciives, teaching methods
ond teaching aids, the content of the curriculum, assessment, and practical
education. The number of the students who responded to the questionnaire was
(233). The study came up with the following resulis:

- The study found that students see the availability of comprehensive quality
standards were Moderate as all.

- There was no stafistically significantly different in comprehensive quality
standards related o type of students work.

- There were statistically significant differences in comprehensive quality
standards related to major, the time between drop out of university and
registration in the program of General Diploma in Education.

Keywords:

Quality in higher education- General Diploma in Education- Islamic University
of Medina
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