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A Proposed Training Program for the Instructors in Light of Their
Training Needs and Standards of Performance Learning Quality in
Higher Education at The University of Setif 1-2 Algeria

Abstract:

This study aimed to formulate a iraining program for instructors in light of
standards total quality in higher education. To achieve this goal, the researcher
has followed several steps: first preparing a list of quality standards for teachers
performance, then specitying another one for training needs whereby these
standards, finally formulating iraining program. To acquire this purpose she
adopted descriptive method and used a set of tools, One of the most important
was building scale of six area as teachers standards quality as follow: standard
of effective teaching strategies, evaluation , using pedagogical and technological
means, effective communication with students, research scientific activities ,
management and \eadership practices. The scale consisted of two parts. The first
one particularly of personal data , the second belong 1o the above area to know
the degree of the training requirement of them. After making sure of its validity
and reliability, i was submitted 1o the jury and calculated the coefficient alpha
Cronbach those reached (0.80) and (0.97). The researcher applied the scale
on a random sample of teachers which amounted of (150) ones of the three
departments (legal sciences, economic and science management, \iterature and
Social Sciences) at the University of Sé&tif 1 -2. To trait the dota and analyze
the responses sample study the researcher used the statistical program (spss)
aond calculated the frequencies, percentages, means, middle and standard
deviation. Through statistical analysis results of the study we found that: there
were needs training for teachers in all fields according to quality standards. After
that arranging them as follows:

1. The area of scientific research activities field; 9 needs.

2. The effective teaching field; 8 needs.

3. The communication field; 8 needs.

4. The using of TIQ field; 9 needs.

5. The administrative and leadership practices field; 16 needs.
6. The evaluation field;6 needs.

Based on removing those did not represent a need.

So, the researcher proposed a model for training program by its objectives,
elements, time and events requirements. At the end this study set a list of
proposals and recommendations including the need of Appling T.P by concerned
authorities 1o ensure ifs effectiveness. In addition to that estoblished centers
for the development and training teachers according to the quality in higher

education.

Key Words :

Training ,Teatchers ,Training Needs, Standards of Performance Learning Quality.
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Obstacles of Social Work Field Training Quality in Jordanian
Balga Applied University from Students Viewpoints

Abstract:

The study aimed af identifying the difficulties limits  and affects the quality
of social work field training in Jordan in light of some social variobles . the
guestionnaire was used as a tool to collect information from a sample consisted
of (100 Yfield training course students at ol Balga applied university .The study
came up with the following results :The most important difficulties limits social
work field fraining is skills development axis , then the academic axis, followed
with fraining guidance , And showed no differences at  ( a = 0 .05) significant
\evel in the academic axis , training guidance, organization . \n addition to
signiticant differences found along with skills development axis attributed to
fraining axis variable , and as for the academic axis atiributed to academic
achievement variable .In light of the above mentioned results the study came up
with some theoretical and practical recommendations .

Key Words:

Difficulties , Field Training , Quality, Social Work .
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The Level of Teaching Performance of Lecturers at University
of Science and Technology in Yemen, from Students' Points
of View

Abstract:

The study aims at exploring The Level of Teaching Performance of Lecturers
at University of Science and Technology in Yemen , From Students' points
of view. The sample of the study was selected randomly from the faculties
ond depariments according to the variables of the study. The total number
of the sample is 112 students who study in the second semester2013-
2014.A guestionnaire consisting of 16 items was used in the study related
to the indications of quality adopted by the the Quality Control Unit in
the University. After the application of the questionnaire the dota were
manipulated statistically by the use of SPSS. The calculation medium and
standard deviation were used 1o meet the responses of the members of the
target population o every item and the T test for independent samples on
the purpose of finding the differences between the responses of the of the
target population according to the sex variable. The analysis of One Way
Anova and the tests of LSD for the dimensional ditterences. The findings of
the study pointed out that the Level of Teaching Performance of Lecturers at
University of Science and Technology in Yemen , From Students points of
view was good. The present study also indicated that there are no differences
of statistical indications for the sex variable on the level of (a = 0.05), and it
indicated that there are no differences of statistical indications for the college
type varioble on the level of (a = 0.05) generally except in three items
attributed o the college type variable .\n addition, The study also indicated
that there are no ditferences of statistical indications tor the \evel variable on
the level of (a = 0.05), generally except in two items atiributed to the \evel
type variable. Accordingly, A number of recommendations were represented
in the light of the reached findings of the study.

Key words:

Teaching Performance, Lecturers, University of Science and Technology in
Yemen.
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The Degree of Awareness of Jordanian University Students for
Courses Electronic System (Moodle) and Its Relationship with
Some Variables

Abstract:

This study cimed to identify the degree of awareness of the University of
Jordan to the electronic system of courses students (Moodle) and its relationship
variables: the school year and college. The study population consisted of all
Jordanian university students for the academic year 2014/ 2015, while the
study sample consisted of 600 male and female students were chosen the way
strafified random, has been the development of a tool to measure the degree of
students: awareness of the system Moodle, consisted of (41) paragraph, and to
answer The study questions were averages and standard deviations account and
choose the unilateral analysis of variance (ANOVA) and egquation-Cronbach
alpha.The Results shows that the degree of awareness of Jordanian university
students for courses system elecironics (Moodle) came highly, as results showed
no stafistically significant differences at the level of significance (a<0.05) in
the degree of awareness of the University of Jordan to the system decisions
electronics students (Moodle) due to the variable of the academic year and col
\ege.

The study concluded that some of the recommendations, including: work on the
adoption of E-Learning - by Jordanian universities in general - and intfroduced
gradually in its educational programs with a choice of what suits (means of this
\earning and forms) for different students study and stoges and 1o serve the
educational \earning process, especially the educational colleges.
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The Level of Application of Total Quality Management (TQM)
Requirements in Algerian Higher Education Institutions Case
Study of University El Hadjlakhdar Batna in Algeria

Abstract:

The study aimed 1o identify the extent of the application of total quality
management requirements from the viewpoint of teachers at the university of
batna in Algeria, and to identify differences in attitudes resulting in a number
of demographic changes, and thus develop a questionnaire distributed to
a targeted somple of teachers, has been analyzing data using statistical
analysis package (SPSS) and based on appropriate statistical indicators and
tests. We have concluded that the application of total quality management
requirements at the university of batna as members of the Teachers is a
medium was also a substantial differences in aftitudes of teachers, so they
must work continuously on the development of the climate that fosters positive
direction and senior management commitment to the participatory processes
and continuous improvement.

Keywords:

Total Quality Management in Education, Total Quality Management
Requirements, Higher Education \n Algeria.
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The Level Of Educational Services Quality In Saudi
Universities According to A Developed Scale University of
Imam Muhammad Bin Saud Islamic Model

Abstract:

This study cimed 1o develop an instrument o measure the quality of
educational services provided to students. This instrument was extracted
from HEDPERF instrument, ond standards of the National Commission
for Academic Accreditation and Assessment, Soudi Arabia. And festing
the ability of the instrument to determine the quality of the educational
services(academic, administrative, and facilities and equipment, and the
degree of reputation and renown), provided to students of mathematics and
Physics departments, Faculty of Science, imam Muhammad bin Saud slamic
University as well as the degree of overall satisfaction. Descriptive method
was used. The findings of the study is that the overall average score for the
approval of the axis of the quality of academic services, and the axis of the
quality of administrative services, and the axis of the quality of facilities and
equipment, and the axis of the quality reputation and renown in the sections
of mathematics and physics at the Faculty of Natural Sciences phrases came
\argely neutral. Also, degree of satisfaction with the educational services of
(58%) the study members was medium, while (17.6%) of the members of
the study, the degree of their approval of the quality of educational services
provided weaok. while(15%), of the study members were dissatistied with the
educational services provided. (5%) expressed a high approval of the quality
of educational services altogether were (4.25%) did not specity their point of
view of quality educational services.

Key Words:

HEDPERF \nstrument, The Quality of Academic and Administrative Services,
Students' Satistaction.
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Reasons for The Spread of The Phenomenon of Violence in
Jordanian Universities from The Perspective of University
Administrations and Their Role in Reducing Them

Abstract:

The Study aimed 1o identity the causes of the phenomenon of violence in
Jordanian universities, and university administrations role in the reduction of
this phenomenon, to contribute 1o propose some solutions that may be useful
in reducing the phenomenon. The study sample consisted of (333) of academic
administrators in Jordanian universities for the academic year (2014 /2015).
For data analysis, arithmetic averages, standard deviations, multi-ANOVA,
Schefte test. The findings of the study showed that the estimate of the sample
of the study of the causes of violence in Jordanian universities, was average,
as shown by the results presence statistically significant differences in the
causes of the phenomenon of violence in Jordanian universities, functional
\evel and in favor of Vice President of the University and Dean of the College
and Vice Dean of the Foculty. The study defines the role of the university
departments in the reduction of the phenomenon of violence in Jordanian
universities, and propose solutions.

Keywords:

Phenomenon, Violence, University managements, Jordanian Universities.
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Activating The Partnership between University and Socio-
Economic Environment Through Open Innovation (A Field
Study)

Abstract

The study aims to examine the status of the relationship between the Algerion
University and the socio-economic environment and the ways o activate it.
The study also focuses on estimating the impact of open innovation as a
mechanism of activation of the parinership between the university and the
socio-economic environment, and on assessing the contribution of the national
research projects at Banta University in the stimulation of this partnership.
Open \nnovation is described in ferms of three axes : (1) Availobility of open
innovation principles in companies, (2) open innovation practices (inbound
and outbound), (3) the actors or pariners who are dealing with companies
through open innovation (degree of openness on market, information and
research sources). The activation of the parinership is studied through two
variables : the strategic objectives of open innovation's application, for both,
the organization and the university.

The population of the study included the total researchers at the University of
Batna. Then holders of PNR were selected as a sample o collect preliminary
data to test the hypothesis of impact of open innovation on the activation
(stimulation) of the partnership between the university and the socio -
economic environment, A questionnaire was distributed to the targeted
holders of projects. The results show that study's hypotheses are correct, This
allows us o give some recommendations.

Keywords :

Open \nnovation, Socio-Economic Environment, Inbound and Outbound
\nnovation, National Research Projects, Batna University.
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