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A Proposed Training Program to Enhance Administrative
Competencies of Academic Administrators at the Jordanian
Universities in Light of the Change Administration
Requirements

Abstract:

Study aimed at constructing a proposed iraining program to enhance
adminisirative competencies of academic administrators at the Jordanian
universities in light of the change administration requirements. The study
sample comprised (621) academic administrators working ot various
Jordanian universities tor the academic year (2013 - 2014) The inferential
statistics such as mean, i-test, standard deviation, Scheffe iest, Pearson
correlation coefficient and One-Way Analysis of Variance ANOVA were used
o analyze the data. The results indicated that the degree of applying change
management policies by academic adminisirators was intermediate, and
that the degree of administrative skills of university acodemic administrators
wos also intermediate. The researcher recommended a iraining program
to be conducted in order 1o develop the administrative skills of academic
administrators in various Jordanian universities in the light of change
administration requirements.

Keywords:

Change Administration, Administrative Competencies, Training Program.
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Academic Problems at College of Education- Girls’ Section
in Hail University, from Students & Staff Members
Perspectives

Abstract:

This study aims at investigating the academic problems at college of
education- girls' section, from students & staff Members perspectives. A
strata random sample consisted of (329) participants, on which (229) student
, and (90) college members were chosen.

For data collection, Academic Problems Scale prepared by the researchers
waos used. The most remarkable findings are:

There are significant differences in estimating the severity of academic
problems between students and staff members , for students benefit, and the
presence of a 50% difference in the ranking of the severity of the problems
between the two groups.

Ofther resulis were:

- From the perspective of the students the problems of the educational process
and organization are the most frequent problems, followed by problems
with the availability and adequacy of support services, then the counseling
and guidance of university problems, the problems of student motivation
and interest, and finally issues related to college members.

- From the point view of the college members, provide support and adequacy
services is the most frequent problems, followed by problems with student
motivation and interest, then the problems of the implementation of the
educational process and organization, the counseling and guidance, and
finally issues related to faculty members.

- There are significant differences in estimating the severity of the academic
Eroblems, between students of the kindergarten department and those of
ome economic , for the benefit of the first.

- There are no significant differences between students in estimating the
academic problems attributed to their academic levels.

- There is no significant correlation between students , in estimating the
academic problems ,& their academic GPA

-- There is no significant differences between staff members, in estimating the
academic problems, according to their academic ranks

- There is no significant differences between staff members , in estimating the
academic problems ,according to their assigned departments.

- There is no significant differences between staff members , in estimating the
academic problems ,according to their professional experiences.
Key words:

Academic Problems , University Girl Students , College Of Education
University Of Hail.
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Obstacles to The Application of Total Quality Management
in The Administrative Aspects of The Colleges of Education
in The Palestinian Universities

Abstract

The present study aimed to identity the obstacles 1o the application of
TQM in the adminisirative aspects of the colleges of education in Palestinian
universities. The study used descriptive analytical approach and relied on
the questionnaire included the following areas (preparation, planning,
Organization, , implementation, control, and evaluate the quality). The
study population consisted of faculty members and officials, academics and
administrators in colleges of education universities in the Gaoza Strip (Al-
Quds open , Palestine, Al-Agsa) The study found that there are a significant
proportion of the obstacles in the implementation phases of TQM at colleges
of education in the Palestinian universities, which accounted for (77 .14). There
were more obstacles in the implementation of QM procedures, the main
obstacles that have emerged in the results of the study are: the absence of
method of work as a feam and forming quality loops. And the limited number
of meetings and seminars to educate the workers necessary quality system.
The study found that there were no statistically significant ditterences for the
most important obstacles facing the implementation of TQM at colleges of
education departments in Palestinian universities due 1o the variable Job Title
differences. As it turns out there are stafistically significant ditferences between
the averages of the study sample estimates of the most important obstacles
facing the implementation of TQM atiributed to the university in favor of Al-
Agsa University. The study recommended the need 1o increase the number
of required meetings and seminars to educate the workers. 1o encourage the
style of work as a team and the formation of QCs quality system

Keywords :

Obstacles , Tqgm, The Administrative Aspects, Colleges OfEducation Palestinien
universités
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Adaptation Strategies with Psychological Stress and Their
Relative of Some Variables: A Field Study on A Sample of
Female Student of Preparatory Year at Hail University

Abstract:

The main objective of this study was to investigate the most Adaptation
Strategies with Psychological Stress for the female students of preparatory
Year at Haill University, and its relation with, scientific specialization and
academic average.

To fulfill the aim of the research, a scale of 35 items distributed among
six fields has been prepared. The scale has been applied 1o a sample of
(300) female student chosen randomly from faculty of education, the data is
analyzed by using Mean, T test and ANNOVA.

The results indicated that the order of female student strategies priorities
according to the student's point of view in the six fields of the study are
as follows: Religious field, problem solving, relaxation, request help from
others, avoiding and escaping, and doing enjoys aclivities.

The results also indicated that there is significant difference between
the Mean scores of the student concerning their Adaptation Strategies with
Psychological Stress according to the scientific specialization variable, and
academic average. Vhe study recommended that there should be more
concern given to the University students, and the necessity of counseling
and psychological services tor the female students of property Year at Hail
University.

KeyWords:
Adaptation Strategies, preparatory Year, Hail University.
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Leadership Styles Prevailing at The University of Mohammed
Lamine Dabaghine(Setifll),from Faculty Members Perspective

Abstract :

The obijective of the present study was 1o investigate the \eadership style
prevailing in the University “Mohamed Debageen |, Setif ||, in Algeria, from
faculty members perspective. Statistical differences in the viewpoint of faculty
towards leadership styles was investigated based on the variables (gender,
specialty, academic position, and professional experience). The study was
carried out using a survey questionnaire of 60 guestions grouped in there
major elements measuring the three different \eadership styles (Democratic,
Charismatic, and Loose style). The stafistical analysis of the survey resulis
shows that the charismatic leadership style is the most prevailing at the
university regardless of the independent variables.there were no stalically
significant differences due 1o the variable of the study sample.

KeyWords:

Leadership Styles, Academic and Administrative leadership, Creative
Administration, Excellence and Achievement, Decision-making.
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Strengths, Weaknesses & The Potential Opportunities for
The Employing Informatics in The Jordanian University
Education from Education Colleges’ Students’ Perspective

Abstract

The study aimed o identity the extent of employing informatics in the Jordanion
university education from Education Colleges' students’ perspective according
to informatics resources, informatics software programs and informatics
devices and to identity the strong and weak aspecis in the reality, in addition
to the possible opportunities and threats. Moreover, the study aimed to reveal
the differences in the respondents’ responses about employing informatics
in the Jordanion university education according o gender and university
variobles. The sample of the study consisted of 150 students representing
Education Colleges’ students in three Jordanion universities ( University of
Jordan, Balga Applied University, AL-Bayt University). To achieve the study's
goals , the researchers adopted the descriptive approach and SWOT analysis.

The most significant results were as follows :

1) The level of employing informatics in the Jordanian university education
was moderate with (62.7%). And the field of informatics devices came in
the first rank followed respectively by the fields of informatics software
and informatics resources.

2) There were statistically significant differences in the respondents’ responses
about employing informatics in the Jordanian university education
attributed to the variables : gender in favor of the male students and the
university in favor of Balga Applied University.

3) There were aspects of strength in employing informatics as : understanding
the use of Internet to keep up with the latest publications in information.
There were aspects of weakness in employing informatics as: lack of
exchanging information with the professors through the e-blogs.
Additionally, one of the possible opportunities in employing informatics
in the Jordanian university education is the possible use of the electronic
browsers in developing the scientific research skills.

In light of these results, the study recommended the necessity to develop
, prepare and provide the infrastructure of technical informatics in the
Jordanian universities and o increase the interest of the real needs of the
university informatics environment, in addition to the necessity of having a
suitoble strategy tfor employing the informatics in the Jordanian university
education within the university's whole strategy and following up its
implementation and evaluation so as 1o achieve the university's vision and
ts goals.

Keywords :
informatics , Jordanian University Education, Education Colleges Students
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The Extent of The Application of The University of Science

and Technology of Total Quality Standards in Accordance

with The European Foundation Quality Management (EFQM)
in The Strategic Planning

Abstract

This study aims fo investigate the range of the application of total quality
stondards in accordance with the European Foundation Quality Management
(EFQM) in the strategic planning of the University of Science and Technology
(UST), Yemen, by answering the main question:-

To what exient the total quality standards that are based on the EFQM
are applied in the strategic planning from the viewpoint of UST senior
management and medium management?

In order to achieve the objectives of the study, the researchers adopted the
descriptive analytical method by using the case study. the researchers reached
the following findings:

1-  The findings showed that the senior management at the university has a
role in the process of planning as the respondents agreed with the rate
(%74.7). This role represented in some aspects such as formation of work
teams for planning, training, and participating in some of their works.

2- The findings also showed that there is a limited participation of staff in
the process of strategic planning at UST as the respondents agreed with
the rate (%63.3).

3- The findings showed that there is acceptable application for some
modern methods that are used to determine the customer’s needs during
the process of strategic planning at UST. The respondents agreed with
rate (%63.0).

4- The findings investigated that there is acceptable dependence on
accurate information in the strategic planning at UST. The respondents
agreed with the rate (%67.9).

5- The findings illustrated that there is a lack in disseminating the strategy
for all staff at UST as the respondents agreed with the rate (%59.2).

The findings generally show that there is a clear weakness in the application
of total quality standards based on the EFQM during the planning process.
Keywords:

University of Science and Technology (Yemen), Total quality standards,
Strategic planning , The European Foundation Quality Management (EFQM).
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The Level of Faculty Member’'s Performance at The Sudan
University of Science and Technology in Accordance with
Quality from The Students’ Perspective

Abstract :

This study aims to identity the real Faculty member’s performance in Sudan
University of Science and Technology from the students perspective in a
accordance with «The National Standards to ensure the Higher education
Quoality». Moreover the paper attempts to detect the differences among the
students: responses to the questionnaire ,depending on variobles of gender
and their (GPA). The study has been conducted during the first and the second
semester of the academic year (2011 - 2012).

The questionnaire includes the tollowing basic domains:-
1) Skills of teaching .
2) Organizing teaching plan.
3) Personal traits.
4) The Faculty member's relation with his students.
)

5

According o the National Standards Guidance of ensuring the Quality
of Higher Education in relation to human resources , focusing on Faculty
members the index V\| states: (can the performance of faculty members be
evaluated ). And who can participate in this evaluation 2

Evaluation and tests.

A sample (250) students ,males and females in the final academic year ,were
selected as farget population o represent the total numbers; (2450) students.
The findings of the study are summed up as follow:

1- The students™ Evaluated of character's traits ,organizing teaching plans
as were in the top of the echelons.

2- There was a general average trend among the students regarding ;
teaching skills ;Faculty member"s relation with his students ,continuous
evaluation and tests.

3- There were no statistically significant differences among the Gender of
variables of students and their opinions as related to the five domains .

4- There were statistically significant differences among the (GPA) of the
students and their opinions as related to the five domains.

Keywords:

Quoality assurance, Sudan University of Science and Technology, Higher
Education.
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