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A Proposal for Developing the Cost Sharing of Higher Education
in Saudi Arabia in Light of Some International Experiences

Abstract:

The present study aims 1o explore the current situation of cost sharing of higher
education inthe Kingdom of Saudi Arabia , to compare it 1o the higher education in
England and America, and to identity ditferences and similarities and differences
between them. The researcher used George Berday's approach in comparative
studies. Results have shown that there is a shoricoming in the procedures of
reducing the cost of governmental higher education in Saudi Arabia and in
the methods of funding and procedures of disbursement and allocation of the
university.,, There are also shortcomings in the programs of linking between
scientific research and the needs of the labor market due 1o the fact that the
university does not get involved in major industrial enterprises. There are no
parinerships between them in order 1o make use of scientific research 1o serve
the community and respond 1o the needs of the labor market. This has led 1o an
increase in the gap between the university outcomes and the needs of the Saudi
\abor market. On contrary, both countries, under comparison, take care of all
programs that serve the scientific research, community service, and respond to
the market needs. However, the Kingdom of Saudi Arabia relies on traditional
methods 1o reduce the cost of Higher education, including, restricied admission
for male and female students, increasing tuition fees, and requiring rent for
facilities, and reducing indirect costs.

Keywords:

Reducing cost, cost sharing, funding, cost.
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An Evaluation of Academic Performance in Light of Some TQM
Requirements at the Faculty of Education and Languages -
Amran, Republic of Yemen

Abstract:

The aim of this research waos to evaluote academic performance in the
Faculty of Education and Languages in the city of Amran, by applying some
of the requirements of TQM from the viewpoint teachers of the college, and
impact of (sex, specialty, qualification, experience) on their assessment of
the performance, using the descriptive method. A guestionnaire of (79) tems
distributed over seven themes was designed and distributed 1o all members of
the population which were (100). (100). The respondents, whose number was
76, were (32) PhD holders, (14) MA holders and (30) BA holders. After using the
SPSS statistical package, the analysis revealed the following:

1 - the Pan performance on average ( 2.18) from (05 ); evaluation (weak). And
as areas ;the area ( 5 ); quality of faculty members and their assistants ; got
( acceptable), average (2.64 ); and got the area ( 4); quality of guidance
and counseling programs - on average (1.80) evaluation (non-existent), and
got the rest areas, on average between (2.30 - 1.85); rating (weak).Finally;
there are not any standard; rating (good, very good). According to the
standards got (25) criterion; (31.7%) On the evaluation of the (non-existent),
and (34) criterion; (43%) Evaluation of (weak), and (20) standards, ( 25.3 %)
evaluation (acceptable), and one standard; got( 1.32% ) On the evaluation
of (good); the highest rating in the search.

2 - there are signifcant differences at (00 = 0.05) due to sex, in the area (6) ;
research and scientific activities ; fore females , and experience; in three
areas; ( 7, 5, 3); ( calendar system of students, faculty, labs ); for the least
of the five years experience, and qualifier; and in the area (7); quality of
labs; for doctoral and University graduate, and the lack of differences in
other areas.

3 - In the light of the results there is a number of recommendations and proposals
to achieve quality assurance and accreditation at the Faculty of Education
Imran.

Keywords:

evaluation, performance, Academic, Faculty of Education, quality.

Ulon) dyjelldaoll
vwolal adoill 63g2 ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.2 ¢ | deg i o it >

#2017 27) saatt jtlatt sttt
[ J

A28 oll

A gl Ot pmad3h) Solomal g Atlal) SLALN alines 5y bl | Sl g Acelalt Ol ydh) LS55
ol g (A L) At 2 @lalill Apioguads 9 3 jots JSmdied Oy (S (mal LN (St ol DB 1
2 5al) (35201 (oo Lgie Loy {aa ]! el Jlome 2. Joralll A 93 US (oA S (ol Sy (Y Lal
539301 COlilemid (e J gmiaannt Ly W1 ELYD (pamial (o g ¢ L gaiisd (i Lacin W 018 3 (3l g (6 LualBY |
Bualiuwe (3955 O reladt el ) Orlucwdo oo ddi of gl ELLd US 59 (ata SY 1 Slalia ¥ Silalg-dig
ALl Al pall S lell pmighad ian 1B g (gt Likle 2. Ay gllall Ol yLgl! (9Shias (paam 55 LGN
2 QL (o Axgllas Dage 1901 0009 (An piad) Al gal) Ol S o e 93 (AN Al 9 (A Lol ¥
(5pken uleg g slualplar Blyyal ) op LA g Asciony g (Subiall! LS LagSim (oo Auis (A1 Ay palt 1Lt
B lasig Jolidt Lgaggaas Alalidt 33 gmtt OF Ay Ly Cuch UB) A1 (9 55T Ogim Ly S 59 . (1432011
P WP {QEVS EPREN\ (PRI N E S (PN Ve SN PY DY P P (N DURP-A\ {3 Y { - WO L (V" P
Adlalf Boudt 2 Al o 5o ld o a xil g AwdLit) CowsS g Gl S (e (63811 Adlal) D LY

.(6.2007 4&,..5;.;") Ad gy

Uiy g gmiad]! A g (oo Flalt pdall g (A ciad) A yggand! 2o padall) Ba g 281 oY S0 Lyg
CrISiuo (pa g dam 3 Lo g A8 LAY ) O MISE | @ BLaT (1] (6351 Lo 9B g martlall 39 )bl s
Ol pi3o 2 (et a1 50 Coom (AIS e paiiont Ly Ciaad i o )T EL05 g Awbiw g 4y 5589 Ac Lali |
2_(160) a5 30 2 tratt Sip Lo <(2013) plalt Ao ot Al o pald (B899 Y ale (1o Al pluw
‘;ﬂ.ﬂ:‘&m‘ Lol . Aaddnill A pdiedt) Araill) A gans (3o (0.747) daaw gy (A piiedd| Apaill) b
529 0314elg Elally G-laly Lo (e ¥y ¢ LEalS g OIS ALl ones 20 AT L yive CtliS ALB (g Silay 9g2
¥ Hlalf edalit) Olo j3ne O oLCEY | Cialy Laagy + g o Lo G S ladt el | Aoyt ATUST Lo
39290 98 Lo (e JAT ¥ (radt 2 Y al) @dalll Aauadnt! A1 381 OF (0 @l 51 (lad (AT M g Cimu L
2 Gt pe A LI I Ol (o 55 gl ylie e S (o8 oy (AL Lal) Aoy palt SO (aas 2.
daay o al | a6 9w O W1 - At LY (et (| Ltk i Lo ¥ g - g a LualBY ) g p1AT)
5941 (pa 331N (e AT Lila oo g AL 35198 | )d s 1B 9 ¢ iyt 33ul A Lal) ﬂw‘épjd.dm‘m..\.u
Jealt Alad g Aciadt Ay ysgentt 2 o lalt @daill Ao ot Aoy 1) (Al 5,058 ADREI A pied)
.(3-4.2010 - 2006 At

Cr 3l g (o 33 et (30 58I Cicack® B (31 ¢ malalt Gl g Y Lal) @dalil) 3139 S ST (ELIAY Aom (g
L2l e Coles Coiny At tiud | el | BIAALY dlay yg eetlal) 539 (Subid Agan 191 Aage Of gtasn
TLC@) g Aigli g Aaad 1S Oyl 22908 9 (A el LR g ol pud | Coatodlt Alelds da | po dilas
(30 539301 Olamidrg a3 ISH 1 SLala¥ ! @b Lo JLn o) @ LeS .. Bubaida Al ya OB s g ol o £ L3N 9
dodal) 10 g (Srlaalndt g SLASH 253 g0t (lamid Cifkom 99 a3 S £ 1Y jglall 351 p0 ¢ LIS IS
il OB e 93 9 ¢ yud )kl | Aiid ¢ Luac g Oolna ndt 2 Cytolalt A L g Ay 5ol Ol y 9t ! (o
‘Q,g.sls}’! e W plae pllad g 5 gt uLﬂ-‘ajg‘:!ﬂSY‘ Aleie ¥ ot M! ANyl
Cood g o lalt el 53139) (o Lal) @alait Ol 38 3.3 9308 ) Slamid g (033 ISY 1 SLaiie W (puloma ¢ LS 9

-(11-10 2010 patats

el ) ALLAD JUy Gl g, (3.3 )| ABLED pggle & liaid (po (i L) (pdaad Ay (WD (0 B MY a9
A Cliogi Lag «. . ISH T 3Laia Wl g 53 9n)l (lamd Jh 25508 13965 Apiadd) A ysgant! 2 tlall
S 2 (gaw S 91,5 Akl | 10D 2 3 9gt | O3 S 5 Aot | 9 Aeautl BN Ol i 3h1 9 At gl OiLolait
2 ot @lolie 2 (59319 gt el (e (ST A 410 61D tay §9-- LS g Araddiil g Aalall y Lo
Olaid A3 Glay 28+ J 9o (il gdien (19292 501 092 481 95148 g licia J15be Coi ¢ dagl) Ol | ELG

ulan) dujalldlaall 3%
ISSN:2308-5347 t_._nQ.Ol.ngp._LLQ_TJléjg_J



37

P 1 dg pe o gl > http://dx.doi.org/10.20428/AJQAHE.10.1.2

; a2017 (27) sualt ittt aist
[ J

A g Aual® 392> 9 (40 (oS W Aiinall Ly 310 (S att el Ol 3o 2 a3 ISH 1 ALalia 19 53 9
(47 2012 3 3> ) (laad! 130 2

(oo (318 A 1515 dai 3 ¥ g3 yime il 2 A Clnalalh o Alsdy (T o s 03303
A G @laTl 253 g Lo ol ot 5B Lo yina g A3 ke din 53 pcilne o1 Lioms nalnl
e dlas SN 1a¥1 cdgam o3 pialan g puwl (o) iy W (pattl 2 Atardlalh) A 31 paglald O Lang
241 339201 ptlae S ke 5 9uid 2 maln]| malalll Daglite 539 O LI (5 )3 2 Guddnyg g 2
(92007 (B12) (Aiadd! Olaaland! ool allal g (A8 yall (3liw paione dud pity

iyl ddAllio
Crlaot 33 Lga g (o) £ 2 i1 OLUS 33 gt | Eb gL ¢ A Lo Orla 33 ST LaS g (Gt Lo e o Ll
(it ) (2008 (i) (2008 W?‘) (2005 (J¥a) (2004 “_,.'Zb,,c) «( 2001 AO‘JZ)-")
Ataad 1SH1 Crgomidt g Oolaal yultt (po Wi 9 (2010 ) L5039 puimiad 1 9 (2009 (5 9-iscd g (atdndt ) (2009
& Ll Cuedt O poe Anolox g (Al yll) £ 9D g0 Olralnt Ly 3.3 g2nf | (6 giss (AT gl LglS g tAalatly
dawgio fby ¢(2 -3+ 2008 (@il ) Al y3 (A8 ¢ 1yl (o BLLaa H3ST (955 Lany J3 (Aiaid gl 000 (pe
248 Jolas dawgiang (%0 42.1) ¢ laiuo Analony Zugy il OLUS prant deST) At AT A3LaST) Joslae
48 Jalaasg (%0 41) dawgies (BT AIS Jolas e Ol mae dn T AdS Cdas> Lain (% 57.9)
c1a¥) 529t (@l o (pe (G 9 (% 61.6) Syl Ay (% 38.4) o3>0 Acwing (% 59)
(% 67.6) Auuwia ¢1yline (71) Jiaas ¢1Line (105) (o (1955, O3l o -Comaad ¥ 9 A 5301 AWK (51 2%
Awin azd palae (05) A9 (aas) el (% 27.6) Az ¢1ylina (29) 9 ¢ (pdaie) muusdl ol
AW 2131 Silan LeS) (I i) @@l et ybie (6 Juasm @l 9(J ) el (% 4.8)
(12013 g yae) (pasalSH alaia¥Wig 525001 Olutkate (e (% 95) (I Juas 1 jane
O il 9 g pF At Lol ) dad ) &) S ﬁw:\S?! s1a¥1 529 (Y Lot Oetdl ool wy SIS (IS
Wil W0 (ATIUSEL Jobo (pe Cimdl 9 (e (SH1 Caniall (ylol o8 (513 @kl Al juw i ¢ AdSH Al (i
s AGEI SN YL e
Loyl Al
(Lonle Lillas (sl (0 pas / (ot ¥ 1 g Ao S AMS 2. aa ISHY £ 1% 539 @@ O ¢ B Lao iy
Ol s Al (e 55018 gral (ST Lo pghad drass S g5 Loctsn (il Awle dx bomy AUSH ) G
ol (Sed Lid (pa g (Aedall Lgilonsn 5.3 9o kil W | NS Gy (1 9 (Lga dhas y9gax> Olily G-y
Y gl ! 2 Cimdt Ao
000 O e [ Ay AdS e ISH 1 2 1Y 2 aaaISY 1 ALaie W1 g 535201 pmitlae 8153 s Lo - ]
FAUSTIL pgatelivag ()| Aot 185 Agax 9
2 e IS £ 101 2 AleLid) 53 g jiilae 5145 Seba (e (0N gl Sl (ot o1 J1 5miadl| (90 ¢ 125009
) {PS{
SAall Aodkal) Al gl zmol ;) 2 oaas S o 1Y 2 ALl 53 92) | pialae 58155 (ke Lo (1
SOyt g lalll g el ) Jibusg 2 et ISH 1Y) 2 AlaLid) 535301 pmislae 8155 Gbe La (2
Slpelal! Adialt @535 ALAI 2 s 1SY 1 o 1aY1 2 AleLLl 53 50)1 puilae y8155 be be (3
Saliy¥1g duom gt gl 1t 2 ass ISYI £ 1Y 2 AleLid! 53 9) 1 jialae 58145 (ke Lo (4
St Liusa g (punt y i) Aeid ¢ Line§ 33 9 2 (a0 1SH 1 2 101 2 ALY ) 53 gnd | jialae 521 95 Sk La (5
Shcelalt Aadi¥ g Slou¥ 1 2 Lasa S o 131 2 ALt 53 52) 1 pislae 8153 ke Le (6

Ulan) dyjelldaall
vieoll adeill 63ga ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.2 ¢ | deg i o it >
22017 (27) suatt yaladi sty -

é
Syl g Jolall 2 ada (SH o 12¥1 2 AleLidt 53901 malne 52145 Suke Lo (7
-2 S AdS 300 Ll @S 2 (0= 0.05) AW §5iuwn e Lo Luas | AT1 (39 o8 dn 55 b - 2
S(Jast ‘3).355" (paua>ad) Lou.'A:_J‘) W pW? i Y3 X} ﬁ‘;o:!.ﬂs‘3| s1a5 =l e
O 1 g A 5 WS Laaa IS £ 101 2 Ae L 53 gt pialae Gl Aa )N Obimior st Lo - 3
CRYFPS
il wolaal
1ot | G| gy
s liaci (na Bagnd! ABLED 5 iy (Laad 1S Jiont! 2 1o s0lae g AleLiid! 53 gt e Ly i pat - 1
- Aoy ) At
2O e (o W1 g A S AUSH L ISH T o 1Y 2 AaLidf 53 9)1 jcilae 58163 (ke @l - 2
PRE-PIPA (PP (JWLPEpeVE - RV R i (P PE U EN i [RVFCRD PRIPS [P W NS P
e S o 1a¥
Lg:..e (ALl 3 g3t Orldlalio po (321 9t Lad e IS £ 1% 1 poaglald Oilom 10 g Crliio 95 @ckdS - 4
Ldley
1)l dug ol
A L g (L L] De AMSTLY (et IS o 2N @Gl AlelSCle A gloma J 9 3] 2 Ciomdl) Aiad] § pi
12 ol

e SY 1 2 1a¥1 25353 prlaes mebiadli g Cnalall Mlel 2 Jldl e 5 (5 5ue (B - 1
CASIL 52 gt (BB Cile pilune ;@ 9t @gada g (ycial! JS 9 513681 9 Analontl 3aLE judsn - 2
Uiy @l @ ¢(Jualitt g a1de WLy Glais Lo S 9) AxaaalST ygmial dov g (e Ciodd| 28y 8 - 3

< )94adl! joladd
Grbog galiell yoglail g zeel pall gl (ulwl (e AadLAN 5392001 mudlie fris 3 2 ugsny B - 4
sl g aodatdd

01 5iins 029 Lgilmamis (g Aneled 9 AdSILy aadionl! AED (3o a3d IS £ W) e aj B - 5

b 939 L LgilSag
1)l agan
1l LS (A il g A0S g Aile 3 g Ae g gl 39S by Coomdl| Sy

Slaie¥ig 3agntl puilas £ s 2 a3 ISYI £ 13N L@l o Comd poudge pualidy 1 e gudgll Al - 1
paals¥)

(p2013/2014) aelott ul yilf plalt e Comdt Gadad juaidy s a1 doft - 2

2O res Anelony (rud W1 g Aoy S AUS (e Comd) ualdy : ISE At - 3

SAASI L (rlelal) mgdte buns g (i)l Ad ¢ Ll (e G| il 1 6 ol ! - 4

Ciadlulallhing

1ol LaS Gl g (Comd) 14D 253 guadl| A0 po W1 Olay pail) po 34105 9
Oilel 31 (o Ao gans (2 3Ly @253 A 1M pgle manae B ye ¢ (Evaluation ) gagds /eeds o
AT1D bt gl p3T e oi Alme O el CaISH (sadn By (e O ga Y Alaaiwtl Oldaali
S gi Al (e 01920 91 (plge 2137 (o 39 L DG (4 Ay Aern (1955 =001 9

Ulan)dyjelldaoll - gg

ISSN:2308-5347 veolll audeill 65g2



P 1 dg pe o gl > http://dx.doi.org/10.20428/AJQAHE.10.1.2

; a2017 (27) sualt ittt aist
[

Auadny 5 5B 311 g (AL e g Lgde St ol g BULADE A )3 (ki (10 lguasd (Sea Ol it
(120 - 1191998 ice ) L6l daslad Adas (adu i

plocasn| (g5 (po iy =01 dlealt (4ly a9 : (Performance Evaluation) ¢1s%1 pw@s o
O9ER. .. Dogee g0 9 DogaSI Al ygmicn 5G| g SulY (Lol 9 Asssu3o 91 13,2) OIS O p gl 212
193 0 S (311 9 (a3 SN 2 1AM (581 531 amid gH il Ailas (le pgas aelnt £ 15Y)
e Ldw 5355 A OIUSELY (painiil g ALLint) ygmadl! dax gi g OB pmaY | kol g Caaiall g 594t
(i 321 9 (SN 2 1Y (S glunad ¢ AT )Y Leliios Cmaw il 1 301 3L Cadg EW g (o 121 12
(112008 izlaett) (3o i g A Loy w381 ALy Gy LT L3 g

ot 3 2 AdSTH ia S 9 Blay e S (G 10D 2 Ay diaiyg : (Academic) asalS¥1 @
9wy Adialt AentEt) Ayl el ;1) 1Y Lns (e G 108 2 il g ¢ malall Gl g
Ao £ Laas 5 g 3Ly g du 50 ol s ((rpalall ducllal) @555 pUAD Dilox pnd g @lalf g el
(O it g Jolatl (Asolal) Ao g Orloa¥ 1 (agate Lua g (pu yolit

539> le Joant! 1 Lok 3asa)t (Edward Deming )ziass 21931 <@ e : (Quality) 32551 o
g3l (62007 (omitial! ) g8 529 . (172009 (Alaii g @S ) Elgiudl Ll y B0 po Adle
plat (ISO) i Jais LeS . (EUGul) (mids 55 A b AT (paiaint| (1D i) 2 I Laalw M L) dog o
3813381 g Alall Ol Lonlt Lide dlasd 01 g ziald 3 jueal! Crliualt A gasmar + Lgiks L ya3 £(2000)
kg e 15313 o

A9 (Aciad) OURIsE| (G| O e AdBLe ol : (Amran Governorate) ol s dtidloe o
A yia S8 (51) 3gcmy ¢ lauo Aaualall (o dai g Bk 581 AT 93 AL (e OEN ! g Lgh I bomiaa! @
(2004) plad 31oaT LS LB g ¢MRBLY 15w 3409 208 (7971) g ALBLoLS A Luse 2L g
(% 4.5) Aol Lo ALaddI oS S (%0 1.82 ) (g i pa Jutbrang «Aeu (877.786) sl tp
ARBLNL S 20 (D (3 e dakag (A pate (20) 1 Lyl eeseid g (A3 y9g020 | 1S (T Lo | (e
(201240 laglaalt Slagtt 3S ,11)

S ¢y 319 -2 : (Faculty of Education And tongues) i jmes -(mud¥ 1y a8 4dS @
23 9(395/1996) aelatf alatt 2 AUSH SOl dd g (Ldl>) Of rac Anala Lgie (9555 (DS
Alwdi dawd 2 (Al g Lol (7713) Lea (mipeda g (ALaBLnt| Aamiole (O pmas diaile 2 AdST
2(4.2011 (3l roe Anala) Amelnt) Olygiudt Calidne - ¢opud | (o g (dugs y3

: Al G lwlall

23151 Saaa S £ 1% e (o ,alll (1) CBUA Al ya (4-3.2004) Gaumndy @il (o JS Syl @
$235 uB N Olewdf g Adial) JA3 Agar g (pe jujall dus LU Anela 2 Anelntl 3w Jselliy
CO953 g A Sauo gl gl OLiom L) Al § (a3 ISH 1 0)9us Analndt 3wl pLd ade I
Ol LY dei g (Analadt CILAS area (0 a3 5 9 CO LI (gt | Al (40 ((1554) (o Aty A
Aol 2 Anolndt Dl (§352 ¢ lgad EILD (1) Ayl Culog 9 (3 ylie (72 ) (po A39Sa ALl
5393 Analad 3Ll (330 O Alalt Bols (( Alawsio Aim yuis) L Lo (a3 SH1 5393 o sl e UL
2oadal o1y i (0.05) G dic Adban| AW O3 (39,8 d 55 (Ao A yy) aaa ISV
it 3 S5l g il b A ian | (3958 o 53 Y L . 2SI (a5 Jg0ltl (et 1S3 o 1301
a3 SY1 0137 03935 Anelantt Uil e ais (g Orliua i (10 3o g g (@5 LKLY £ 9 2 g
Wad a5 Al g (a3 S 45181 5aglad B Lvabns Lgie 5L a Y ¢Alall Gt yho e LES1D
oo (B pudlna J 91 2o Ml (e Lguds pa 259 sl yAT) hall| Aok (oo (! ylT 5 pEL (a3
plAYg (D LN g (8l Sldialeg (e | st g A3 L gud g0 g () palI OI 2 p20 9 (BaLLH (S 9liome @gh Aoy
2 Aot Jlea¥ g gl e Anelnd) 500 Lul gnid Aaelndt 5,131 le O LS .Slax yult 2393

39 ulan) dyjall dlaall
vieoll adeill 63ga ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.2

§aall dpria o g s

22017 (27) suadt yatadi sty

-3 S @l al puslly ugdylan g eilaglae 330139 meiSad T (S35 Lad {aguaiaini Jlone
sl A1 Aga g (10 aalandt o 1Y) @e@Ed 1 CAAL Al ys (240 - 2042004 ) ylowtt 219
(40) (o Lot At g ALOLET| 32901 5311 p9gas 5 gud 2o (uaBW | Analan 2 Ayl Ainig!!
plall (s gl O Aoty LG Sl g Agmiae( 123 ) 1 yud b gdie Aue Lo Lghudal @ ¢35 a8
Adluas | AN O3 (39,8 dax 93 ¥ 4319 (%0 60) i 550N (S 5aul ! (I Jicad @F (s20lnSt £ 138
J23t15 (0=0.05) J s 5iume e AUSH At (6300 a0l o 13N (g ool Aiaalt 5 p0 jdd3 2
913313 £ LE3| (le Jaalt g (ALel i) 53 g2) ) ABLED @t Lie puilid 5 y9 piay Aiarl yl | Ciisn g 9 - 3 i1 9

CAeLE 33938 (e pnilis (adA FLie (Bl g (Anelant) 2 Alelid) 5292l Sales

AUSH AL 33931 3151 2B g (e Call ) () s Al ys : (2006) (59 Miatt g i (B yatt 29
Aedalt ddaalt OIS, 2 (TQM) Aaliadt 3agmtt 311 Olullatle dodaip (Jaly Anela / A 1t
O Ayl | CaiiS 9 . AUSH Al g (L5 009 5005 Lol 9 B Las (30 (256) (0 Ayl ) diie C65TH
Claliaie (s Lt lua | AT139 AegsB d L1 ABAe 35299 (339201 ol (bl S Al 531
(el 3 )9 pminy il 9 - (0.79) &l do i y) Joslna ¢ Aradallt Ailaalt 1S y1 g AlaLidt 53 gt
<dGcdal g jguaill! Il O glade Scony ygual a9 (7] ABLS| (AU 2. AleLidt 33 g2)1 Oludlatie
45392 9 et S 1Y (G gions @@l (1 die BB G (345 - 315.2008) (gg—ias plidy
A it g 6 A p Anolons ALAL ! At Alls HU83 Agam g (30 Cioma g ALK 2 Sl ylga 538
(2919 (S yaN Al Anolomy raliudf @uaill g paiiont| dodks AuS Adls (10 (499) Cily Wil il
leall Co it Ao 3-8 58 Agadl g coMiall g 3L 3Ll o Juo! g Cif 9B Akal 3y ymidad Cimndl
Joait) Wigl g 1 )3 lae g ACSD plbdniow! 2 Addlal) O ylgo drali g ) pdell Adles Ololuw ABLSL
-2 pakai g Oof y 5al Aae | a9 (A ISH olall po Cwlichy Lad At yuld

2 Aiaad 1SY1 (g 5dill o ftaall O 93 Guetkal A 33 J o= ¢(549 - 515.2009) (iie k81 At 3 29
Cliamial (3 328 (63) (po ALt plASTw! @39 (ALeLid) 339501 5151 (6aLd jad g ¢ laiio (inel>
(Ollant 9 il a3 g (Aca Bl ABLAL g (3L 9 AMSH ALy ) (o8 OW Lone A 25392001 (63Lea
0631939 & Iubaal! (p8 A1 gllic Diosss (oL Lgan 9T @39 (2 Mleal Lidyg a1 52 W1 3511 maad il g
A2 (79) s laie 2. (119) {peie (198) maae abs ¢t skt W ¢ Liiaci g pluwd¥ 1 ¢ Ly yg
Aol 53 g (B-dad AUSH 33050 O3 (9 0 & 1kaadt 11539 & hkaad | (i O Al yuld ) 222010 s gl
Oyl LS (Adumid Ao juby Gl Lgd] (ou )kl Wead g ALY ¢ Ly 600 (o & Abaawgiio A puby
Cooud) kB Ayl LD £ i 29 (0421 939 & Ihaad| et ol (L Luam | NS (B9 58 Ayl s L
g ya (A tiadt) Olaalont ) 2. Cptalalt (n 51 3N atadnd Ao 3ol Sl 39 AalB) : Ligia (Cilom yie
a1 ABLET ) g e JSgh) mghad g Lghedal S g Lgtaliag Alalddl 55921 pgglra
2535001 b gy Orlaalantt 2 SHALGEN A1 339 gBIAT g Alalid 5.3 901 (53Lea g B2y Lot (Olaalnt Ly
-lilagt sl Aed

AUSTL AaLid) 3.3 9301 Gudkal 281 g (e L8 jail) (1) S At ys (140 - 972009 ) atlo Craldy
We (e Lghdad @ WLl g {hdoil! o sl zeil! Ao 3 3y Audedail) aglall Aol
e O (o) Aty Culion g 9 433131 (32) (easa 18T (88) ATl (ntoalalt (3a(120) (e AigSe
T (75.44) (pa Lo At 31391 Som 9153 Cem ((Adle An jd) o Clias UB Ayl O¥ Lowe
Aol Aan ) ALaw ) S¥ Lt Aalt 31 81 Olloviw! (n (3958 A 93 ¥ 4l g (% 69.67)
Ceioglg (g9t (BT (it o8 (pamiul!) Asaf yull) o 1tk (5 05 ¢ ALOLEYS 53 gt 5131 Gl
Bk g Al Sy ¢Ade(d H3ST 5 ygun AUSH) (5013 ALe LT 5392 | ABLEY 235 )9 piday Al yl)
20 ¥ ) dadadill Sus g ALkl g (33 gndt (el dawl g Ol Mo [gilkas | g AdSI) 253 91
AUSIH 2 paalalti

ulan) dujalldlaall
ISSN:2308-5347 t_._nQ.Ol.ngp._LLQ_TJléjg_J

40



P 1 dg pe o gl > http://dx.doi.org/10.20428/AJQAHE.10.1.2

; a2017 (27) sualt ittt aist
[ J

lal) 31 ol 13 @945 (| CeBud At 33 (50 - 1.2009) o it S poin§ (9lae Adalw 2.9 @
Alaile ¥ yualae Oldlaie 389 Caniall g 5 9al cOl g 4By g (g ld Olialid) Anela) Ao s AdSHy
Ll (200 ) Ceily o y3u81 (s et il Ao (ol Lgas 355 (@ ASLCiw) Aakniwns ((mat 3 S
(39 COIS g o g1 9 poeSI 5 9l (it gy Lo AT gLl LS (g ¢ At puld | L o9 AUl
(3958 dom g0 3 437 Lial Al b0 g3 C pgl5T LaS cquali ot (0 0 9alas L8 oMY (i i g8
Orlta wgle 2 Ao Matt Ole Lot 2 ASHLELN g oSl it il (6 a8 (O Las| AW O
LAl a8 g1y

A0 ) Anolntly ArassISH I ol 5t 339 @585 (1) LD Al yly :(2009) Al gai Cualdy o
Ao le Lganisd @3 (3! ABlay ) (e Al jull 1 3101 C9ST g (i s3uf| KRS Agan g (00 ) 3 i)
O Ayl LG e g (858 ) Cidly A Al | Orluauadill 2. (neoms 30| (e dtian A gdie
((%78) 1 (%55) (y Lo Com 91 55 (paamit| OLBlus (o guain (At gail) dialt 31 48] Ol pad3
Lo COLS A48T o131 Jlome 2.9 «(%79) 11 (%066) (y Lo SIS Adial Ly (psuyll| ABe Jlome 2 g
e (%80) oo (Acig (%079 1% 62) iy Lo Ml oyt 29 (%082 M1 (%72) o
AT (6 a3 (A L | ATY 3 O3 (395 3 9 g Ll g L s LS a1 3B g gyl Aulbad) i
IS 9 (AUSH o181 9 Aol ly (puydl) ABe g (pamiadnil | CLBLune Jlome 2 (as3 ISH (paalt
Aiylhe A w9 Andallt OLUSH 7ot Lual @4l (515001 9 gl bt Aealt o1 0% e s34 Oyl
SAGLAY OLUST Ly

AUS 2 Ay yalt AR lne e ol p) @oe@l 1) Cdus Awlyds ¢ (2010 )yg sy pdt Cralldy o
1) ALt 33901 pcilnes Aad B 31ke) @ g (ALLAY) 5.3 93uf) pitlne ¢ gud 2 ¢ Latio Aol A i
O A ¢ Liae o (Lt g g pal) AR iy J 51 (oY 93tno oo (il L g cguma i st
s G| EILE O pgldl g - Adlalt (0 (71) 9 (oumtydil| A guine (9) (po Al ) CO9ST g cAillal i g
Lodery (Adlall g A palt ARl @B g J9uM (o gue yLA3 Agan g (0 M1 N ol j3 B9 jtalae y21 g5
o §ie (6 gluned (it i) Ao ¢ Lac ] 1A Aga 9 (30 1SN | ol 13 B39 jialae O 521 g3

oalntl o 1Y 339 Ol jmige A ylas Aom 3 ks (1) CAMD Ayt (2 :2011) Aalic play o
g Zegid! Coom L Al g cLg® (pumd yo i Wied ¢ Luinal pE83 Agar g (30 (AT piaa / 13| AlSTy
A 1) i 93 9 ¢yt 35 Aot gins (60)) (1558 (46 ) (o CgST ATl 2395 @3 Comm
35299 (Aaugio) (A1 yume/13Y1 ) AUS 2 Laslntl o 1a¥ 1 5aga Ol pmdige s21 93 Ay Ol (1
Ak (uylad 3,38 11) 9 Abawgio Aoyt (ouylad 3580 (20 ) 9 (3308 A yuby (e 3,30 (15)
A5 Oy (650 Ayl Aot Orlalnlan! (e Ll | 4013 (39 52 392 9 Pk 13 g chualinie
5 )1 (§93 7 ial Jeal) Ol gl Ak 38 A3 COIS (g 5411 (ST g Aoiuaint 9 SB35 g Arasa S
(1 S ALala¥ g 539l pitlae (Gdald 2 o radlas¥ Ly Al yult| Caimgl 9 (O g 3 - 1) 3yt
(0 30 71,081 g (A9 pmial ) Oola Jul Ly ASTH ag 35 9 (Inlolall (iga pmaghal el 5 1@ 9 (AdST
SOl yud

A0, OLUS 2 mlall sldel a8 g (Lo (B allf (3] CBAD Dl yd + (& 2012) ugtt S 2i9 @
(90) le Claili (A0 Com L AuSiw! g (Lo Lid ) 339201 yclne ;,_.a'%s}att:hz;.mtq.g
AU (A5 L jlen g J 9t Ol ol ;| BIABT + oA S Lne (10) le dejge (1ylene) 5,50
e ol Ll (At yd Sy 3Bl (S gima A3 LS 3 1 9bh (i 3l Aiid ¢ L o151 (ol o
(A0 gdie AGds W e 513Y1 el @9 (92 st Allall (31l o i (@@l (At g
@ LaS¢) (miaB ¥ Agadaw¥ 1 o231+ (Olaolaony Ay OLAS 2 (o p3uf1 dullall (0a(546) by
Ayl e S . gune (50 ) Lpazom A iyl Woads ¢ L (o 21 g Ak (oo Lgiodad
2 Al a3 Agar g (0 Ay SLUS 2 alall Mlbc | 2B gt Aol iid! 53 52) 1 joilae 58153 Al o
(%64.6) dole Az (%063.4) mad¥19(%66.0) Asedw¥t (% 65.2) ;23%1 (Orlnalnts

A ulan) dyjall dlaall
vieoll adeill 63ga ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.2

§aall dpria o g s

22017 (27) sustt it it

A0y OLUS 2 mlall sluc) adi gt AlaLid! 5331 yislae 58153 Aud O duul yuld) 3L Ca S Laid
Adlas | AW (9,8t 93 9 «(%066.6) SN Orlaalontd yuus )it Acd ¢ Liae | 85 Agan 9 (po
(0.05) Ar¥a gl e (ki A ¢ Ludae | Olanid daugin g dtbal | Orlanedl daw gl Cpms
B0 g Aol g Al iy 99 A ) SILUS CO1ABT oy gy Asa Al Ciisn gl ¢ LY ) 5 9 29 -
ot Lol 2 (g ot Aoad ¢ 151 pglal ole Jaal! ulal! 31Ae] el p paghal g Adlal J9aY Ailaag
ol bl A1l i 3t S 580 (S g Brbaad A3 LN 31 gh1 yoigkall (@@ g lail g elad|
2131 paokal g (Al o | CBIUBT s ghad (Ae gilke @l ol bl Aldiniw! (Agd lal g @l
- ol Jlandl 2 ddialy

elaci Aw)les Aoy e Qo pail) 1 SBUd Awlpa : (56 2013) dasiy ddis | podt 9
AS Al HIA3 Agon g (p0 AlaLiid| 5392001 5131yt 5 9mid 2 Aoiatn L) SILILASHY (a5 A
W ¢ Liae] dylos A3 (e (il 3l ali ;g oo Lalin W1 £.9301 )31 g (A L) Anolony Ay 00
O COgST A HLas) @ B g (AL it 339501 513 yoalas o gid D Arwuyy i) SLILASAY (pury yo 2
Wa a1 ( o 5% awe A e R joe 528 (72) (o Wik iple Cas 39 Al g Ltla (375)
OLLSY (g o) W ¢ Lae | A ylon Ao 33 OF (o Ayl | Culiaag 9 ) Jmisal 581 c(od 92| (LTS
295 9 Al ydtl Oyl LS (Aba wgie eSO Sy IREA (PR S [ S EBURIEY PR3- By WEAR PN vi |
095 2 A wyy N OLIASHY puy y ) ALd o Line | dwiylos Ao yd 2 ASLias | AW O3 (39 48
£ 1A (5505 S e g (Jial 901 Jlona g a9l Jlome 2. EUPD g ALaLidf B3 gt ! 35150 potslne
Axyd 2 Adluas | AW OB (958 392 9 Aeaul jull| 3L Oyl Ly - 39S et ial g (o Lalin
2l g (ALl it 339501 313 plne o g B Ay ol SLILASH (yuus s ki Aud ¢ Lidre | Auylas
AT g il 11 70 33 7e Lt g 7o 1 (S gt (6 55 JSS 31aY1 (oo g Ayl ) OY Lo pre>
AUy (et ) A ¢ Lidae ] (S0 (Sbe (pe ST g Uiy (17 - 32013 Ydaslst (o
(i o1 gL LMﬁ@ﬁQ@M?!M!&UL@M&MM,&!’A_ml:, La oy
13,8 (25) Lasde by Aauo 400 gdie Ao Lo Lgaadad @ (Atas Yo ABllay 2 51Y1 Sty
Ol 5lga (9L (yund 3ol ) A ¢ Liae O o) 73008 O gl B g AUST LY (yund )N A ¢ Liai (30
ol 29SAI (3525 pe (ALwdW g elall (nmaaitt MIS 2 «(% 84.06) A 39 SIW I la
LT (e (untyekll ) Ao ¢ Liae | it peli 2 2 gl (e G LA ST B g . Ol ylgbt EUG LS| 2 LY
Al Jlomas auaild| (693 (o CA SN | ASLl 351 30 (o 531339 (99 I N ) @A) A Admiiaa
iaiad 93 (oo HAL (ada Do S AUS 2 (s )N ADIS mo O glallf g (g ST N | Cwslnt

2 fiasa (53t (Bdal SILAT 0 58l (1) Cidid Al p3 : (90 - 58 :2013) (9 559 Allamalt 5219
Wed ¢ Lol L 53 LaS CoagSH AT 9a 2 ApagSintt A i) (S 2. aas ISY 1 ALaie W1 339> 3)051
¥lone plie Aay)l oo Aajga 3,38 (75) (po DI LD y9um C9ST AILCu! (ypackniune ((yud i
i ) Wied ¢ Liasi 0y (291) (gal 93 Al gdiie Ao (he Claddng (539l aiass S3lie 3ukay)
5131 (63l AUST BaLas Gidad J g Aiiall O ygmiad (3 1 Lgho LG Bube (o) Ayl Clinrgi
@3 luws dawgie el OIS g (Al g Aaal po COIS ass SYI SLaie ¥ p g pbue 2 AleL i) 33 9]
Tod Ly LAY 3 yg pmiday Aual yll | Cioimgl AB g 2! o Tibtall (ol dagin (331 g cpualiedf Tubcalt
0955 (i Aoty (oS 2. (lalal) aret Acen sl G159 Jas I (30 oyl Ly (salid) 2! 53
Lo Adec 2 g A gl H19a¥ ) (o Asudlg Aahy gt

(Robert V. Hoggl and Mary C. Hogg;1995: ){s-8 (s (S3lag «J89a ./ Cijmpgy pud
{Olas ¥ 5939 ot lalt el ) 255 gonll s ) (il Aoe lof | Gy (o3| CldAD 4B 59 (35-48)
(oo (oot g A ) OILUST ) g Ol i) 393 9 ¢(oF Ladt @urtlall) 2 Ol jum il 2. Criana S
(Buads Al donl gy o lall el o ZALEN Sl g - o Lal) @ai) Jlowe 2 Orliausd JUaf o
G (30 Jiadi 2 12Y @gilaBgT 310239 .Oilnalont 19 SLASE (il s Live Ay pho 2 O il Ase D

ulan) dujalldlaall
ISSN:2308-5347 t_._nQ.Ol.ngp._LLQ_TJléjg_J

42



P 1 dg pe o gl > http://dx.doi.org/10.20428/AJQAHE.10.1.2

; a2017 (27) sualt ittt aist
[ J

OIS 3 (po gl 7l 98 (T lall sl o 9 73 g - Al | Silmalnd | (o2 33 7 L1 9 (yurt 3ol
3392313181 .(TQM) » Al ittt 539331 53131 pl kil Lgilaiiag platt o ¥ Cous 01
o OB dal! pamal (JalSie jllof IS (1o s Maall Ludy 53003 ae Aiall Jo¥I ALY 2 o AleL il
Oldeatt 2 O g £ s 31 (e donll (OBLa e (i Oy ya31 Jast g (Aeglail! juolic aliw
019 s glan g (el ol Aalle (ye ot 35 Aoy Gl (sl (Lo g Al A8 901 DS B
ABLAT LyLAGH 2y SaT1 g (yund ) (8 ko sy G gl LaS (Dl eidS o1 | (30 agiSiad g ragloasy
<2alndl p st 2 Alelid) 3agI1 5 ylak
W £ Liaci o101 @S I CBAB (o1 358 A g kai «(Campbell; 2005 ,3-5) JtolS Coaddy o
2 e OIS (s 2o Adlial| S5 Agar g (o Al (i 0o it sl 9 (ol (g o0
ALw! g (OMEL (e 95T Atalitne Aomgio diom Lt Crontiniwl g . AiSa po ¥ | 1l yold AY g
292 9 1IN O pgll g (o 3ol Aid ¢ Liae g oMt (g0 (302) (o Aess (ol Lgan o @5
Oslean Lol oIl @ tane IS IS pag g Mo (1B (0 (yund )4 At ¢ Lude] o151 @ (sl
Ao pOTIN D Jlad 5B (61 AT () 3 W 51 (ou )kl ) At gsdaal il Ual| @@ O (9utitay ¥ g
st Olunw 3t AL 559 sy Al bl ) i g1 g - alalll
-0ty At lad e 0,51 g O Ual) e Oluylos Aaud yuas (1)
e ol @l Oldes o/l oo 40 sl ot it ()
s lalt @edS Olwylel 3 y10%1 Ol pat (s ()
209 dauay g il g cd el el Oluwyles dwlya ()
-2 58 g DMkl o 15F e Malul pat Ay (ko dladel (o)
(el Ol 9 (oud yoll ) ot Lo 395 2 (Sl (0| o Lal | S ook 20025 ()
- 3520w 3S rad 9% b ¢( Linda Darling-Hammond; 2010) (9,579 digeld 140 Caddy o
(AL ¥ | S g (e 3k B Orliid by p31 g pplalt 2o plgall o131 oS Aoan 1 38 Aiony 489
O bt gaudlgg (pa xI EO) gy Sl . L)y sad 1S g (el g Akt (S LS (Cidiga,md
(A9, Ae Lt g jorlall pmiaae 2 (sl 511 @@l g o Mal HLASY Sl | JuaBly Acadalls
+ e (Lo gy 4B )M Ciimrgi g - o 1Y) @S (il (6335 Sl gall (po 1adke ETLA & 3 LU Clena g
e by (51 (5039 oy LAY 0giS0d Lo g Acllal) 4By Lt Liagh (o g ¢ AT gline OolaB g5 a9 i
Olles dad 35 O a9 -5 oY | Lt (e Aomaa b1 S Ll G jall 023962 38 55 2 (o 52
el Coomg (O ylgtl g A8 pall g A SH) aial (dtass SY ) Olyglionell douid ! g joilnas £ 13Y1 @@l
O Y Crlauol g0 @il g @l Sl yf ;B Jiadl @edkd (i polall @il g ( J ¥ iw M A 9
2 13%1 plgs Aaids Jo Olgad 19 L) L GLY (COUall o 101 AlS Ly s T yltaal g .U LED
Eabie pidgg lall ol AadlEN AU pe JalSTS £ 121 plge (e > i skl 2 jleliw iy
AW oM G olwa e YL Y 2. Lganiali g Lo jglall 3 94t dom 95 9 - At Ol ylga (@l 5aukalle
-l Ol il g Olubpad| i 99 ¢ 131 (@S (g0 palall (oD 9¢4l) gl Comd| @2y
Ao ¥ @A S 9LS At ya «(Insung Jung and others, 2011) 9,519 g adgmudt Cipniy @
Juogit) 2 At L) gy D g (Ll 2. S lal) @il (6 5iuns (e s (o el 2 5.3 92001 O bamia?
OB LD @IET g (had (10 (59w | @alail) 253 938 (ylascad Apalilh (ot (S griunell il (0gd (31
A Ayl | Coomad 9 it < dad (3 (@elaill 3.3 931 (Lo Al g g ke Ol b | (o3t Alalind
Calalt) 2. o 35 ETL 3IS (AuS ) AD L 3 gaal) IS (Ll & das (oo el 2 (J51gH) aiu g 20
53931 Oled ol o Al ydl1 518 S g LG B g . dad (oo @l 2 Ale Luall g 33901 (e (ndidf
Al 3392 (S 9un L oS AN | (oo LN SRS g (o)L | @ lad / A9 (11) 25392 st
Olad (3o (o2 3a01) - (o Lal) @l ) Ao ylio) 2. ALl Ao o8 5.3 9308 (slamids 2 ¢ Ja IS (ylamid

13 ulan) dyjall dlaall
vieoll adeill 63ga ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.2 ¢ | deg i o it >

#2017 27) saatt jtlatt sttt
[ J

LY Sl LS (A JST Aialin) Cag HALY Dacuall Aalalt Of a1 iced Ll g Slwbewd! (33 52)0
O lgakanad (33 gaft (Lol AaLUnE! 3 ggant! L) itiuld ¢ Aol g AS ylios (auwl 93) juolic ETLD G
oG (B AANY g1 @l g AT L p3 19 A1) + o ¢luawy W Lome (12) ke B0, 5 £ LglS Sy f
el ¢AG Loglal) Al Acedt (Jagaid! 310N 9 AaS gfl 9 5LAN ¢ dcadailll 3y o) (@ gditig
(AL o1 g (ot skt ) Ao ¢ Liaei o DMalt @ ¢ Ay skl ) O gl ! k] g Ataal yuld | AL (elaldf g
S(Condt (AU AT B39t Glaud pliad

C@u aulys s (Abu-Al-Sha'rand AL-Harahsheh; 2013) a1y paiidt gai iy ©
£ 9mids 2 it 3l Oo1 gl St JT Aoy 2 (ot )| A ¢ L) s jlas A 33 (ol 8 pal | (1
000 Ayl Aue C0 ST 9 Aol | Al O ygmial e (TQM ) AlaLiidt 33581 35131 juilne
AT dadaditt) OW e Aadyi (Lo Ac g0 5548 (72) (o Aliiwl g Adlog Ll (451)
e (B (3l O Hlgt (3ol Ao ¢ Liae | A yla 1 g LLY ) CaeS g (S LuaiW 1 g el
O ylge 2 (uny ki) Ded e Larei 230 2 Adlas | AN O3 398 39 g pde (Ala wgie Ao ya
329301 5131 Gedals S 91 9 « (puiond |yl (6385 J Loiaa3 W1 g (ool | 9 Sl | C% Lma 2 ¢ (st b
<oy O ylge 2 Alelid

Al )l ode G <ill

(535901 lae 5 9mids B ) bl 5 3o (o5 g 9o O ¢ Al bl o) 2k Lao oty
Olg ~dlatt J9a Calidnee 2 -Coo pon i B dcalalt Sloa¥ 1 g Ol yull 1 Slia O W ¢Ltiad Caats Al @l yg
25595t et uSas La 929 (Acalall Sty (50 i Cpiaey (Mo B ¢ aas ISY1 £ 13Y) @@l
T8 { PN (P (VY e (T O WU, B WUV (Y | PAPE X {NE D PP 1 W1 (VYW Y PR [P [P W v ]
(B Al (i gSI As gaiad | ((padt ) At 3 J 93 (9) Clandlg A s SIS 2. Lgaliane G (@0 AGD
e O tAomgil) G (o e ¥ J 9l (e Sike (11 ABLY (Lisd (o wld (Olas (tlawwld (53,¥1
Aty (o lge g3 Aoalt @anam Crglald B g (Cumedd 51318 WILAWY | g (2o ol el Lgd pdiul Lgie (14)
209051 pia Loy Aullal) p L Agar 9 (3 539! (oo (ol il Lgin 1S O i 15 Y
(LaBln1) 3 i g . eyl 3N | g Aclball g (yeadd SH (o dadih e Lelie Claidil Lgie Ay (305 Luwi)
(ALcwY 19 OMLEL (us (Campbell; 2005) JeolS oo Lod Ak ML) AB oy aldiwls «(2013
g figmail) «( 2010 1 0yg g digald 14id) o 1995 £98 o (§5lag (JB 9 . NS gy ) Sl 3 Lo

- BBl ot gl Odeied wzd (Insung 2011 g9,579

S (o Lo 79155 L0 ¢33 gt (697t Lo 2 5 9Lai A ¢ Ay L) Ol yuld | L0 Com (a9
(2009 ¢ el ) ¢l 53 2 (aaid Wdawgie) (i @@l 791 53 Lo (J 9| @ tame 2 (dawgitly
Ol dlial! LalS @oc @) 2.5 gudome OLBMIS| 390 9 @0 9 (a1 2 Lad NS 9 «( 2010 ) (9 93T pia V9
(O Lo Ly Blay ey (Lt luas | 4113 (9952 (51 Lexd »glaS f Lgo Al N 51 W) Sloswt yullf (oo JlB 2
(B piiig 329t ) ABLED ju1 a0 Ared 932 90S | pitlnes AN 5 g pid (e Ay ladt Ol yubl ) Cenann | 3D
dadail g uvedail| Acued ) (s g (AL RL) O ALGN HLE | g (Ol 381 2 (lalal ) Calint syl
e SH LWl g 535t poilae (Gl

(olall 2a3138) 31a%1 o L g Ammgitl S (p0 Al L) Ol bl (po At bondt Aty Sralat ol 4B g
Al 3T cala (b9 (e Hllal 2 L pewd g (Adilias W1 S8 Lol g Comd Lgladi (201 S Lntl
(7) gaaalS¥1 2131 Cl g tial (e gids 90 Adadd Coom (po Al L) Sl yuld ) (oo Al Lot Aaaf yul
OIS G o 2l LS (6 y3n 1 O Loma (paid AT 9L AL wd) Ol yuld) (po pCS CiS) Lo (Y Lo
@La) e Lgd £ 1YY @@l (Bt @39 (O po At 1 AS 2 Gl G (4D Clado (SIT1 2 pint

ulan) dujalldlaall 44
ISSN:2308-5347 t_._nQ.Ol.ngp._LLQ_TJléjg_J



P 1 dg pe o gl > http://dx.doi.org/10.20428/AJQAHE.10.1.2

; a2017 (27) sualt ittt aist
[ J

w5 ATl UaYI
1031 e ~(pud ¥ g Ay 1 ALS <
G Olamai g (O pes Ao 2 AUSH (s 2239 (31995/1996) aslatt aladt 2 A_dSH Cociai
sb@- 50T Bpagle - 40Ldlyy - 3 Aot Ol pa - 2 A0 50 Ol ya - 110 S 2 (4u )5
Alatt (oo 2 1) Ao @3 (2 ki) ;¥ it g s Lol - 9 o beasS - 8 L@ pa - Tyl - 6
A3 - 1+ Led (i 2 Ul g ¢Cmuad ¥ A0S Adlls i) OB 2 (i 3ol a8 <(2009/2010) (mnoalantt
(42011 (ol roe Anol) (2005/2006) platt cpo fyliie! Logldomiuu! @3 g (A jioxd| A4S - 2 A0 yo
+ AST L Aty altas <
3 9B ALG 9 (O g ot ) ¢ A AT Bika g e mmalind | plal) 2 Ll 33 OV AdSH 2 Ayl pLLAS
Orlon pve AUSH (il g Couad U adie (200) 9 A it (1100) Lgis cdazza (1300) At Ao latiwy
1 oD J oAl Aalalt Aag3lid 2 A0 sid! Acucll 331 st 19 (o33 Y 19 alalt) (paudll (po Aalal) dagilids
(O pas Aasla) mal gl pele (%0 70) Gt AUS -0 L maai gl mele (%0 75) g i AdS -
.(4.2011
+ AUST Lggan 163 S SIS @ai <
+ (e (e Bbade OISe ilad dSH (18 o L lgde Juas A a3 13 L)
Bl g Aldls (69w SO Y Co (D)ol gl (Sl of AUSTI ETMla) AUB g (AUSH A L80  y gt) Ay
B0 Lud g Adiall e | peiS Uadd JSa Lo 989 ¢ AUST Ly Ayl ) Ola LaN AUB g (LS (24) Aaw (yoly)
JolS i QL g ptiw I Attt oLl O 59 A8 g (DLl ) gi O jids bl o1 goiw tdon 9 5T 22
il g g (O gmialt O piSa I A8 (Datashow) (o att 3 3¢ i Olid g ALTSEI 25 guiaSI 5 jgn ¥
gt ST ALB g ((punt yliT 1 2 0 Ll ) 92 AdETN B Sl | Cagbao (3 G ¢ Aaidond | SILAET | g lal
Tl Oldialie (o Lyl 9 (341N Jlea g 3 L g (L ygual g SLLnia¥ | (31 59 Ao Lidat A ) Comud 9
A4S) A o1 A QLAY 01 (ramid 3y 9 ;hB (33 9] Olllalle Lol (AUSH) 2 (g9 it g et ISH A1 Y
O g 9 SLGLSaN | 4B (po Alald AdSH O (nmly S g . (7 — 2 2012 (1 pmale -(omaad W1 g A 210
+ dtadad
133931 Guudad 31 98 <
Al Adlalt oyl ATuST Lo tanm 3o (o 381 (e (1430:3) ylanidt 9 «(35 - 34.2009) olais Jaiy
tlghag A 53 gemme CBIge (] (635 pataillt JLant) 2 ALeLit) 53 93t1 5501 sbadial Oi (pe
LAGL 5 pe Jealt Bale] Jlaiom g o ad ¥ AUB Aol ALS gonle 5 yguay cad (SH (a5 -1
(Jlea¥h o101 2 A LOWI 530139 praiont 9 docadallt Ooluca 3t (i Oy glalid 19 4G 30y -2
2.A8,Lat L madic (ubus N1 Gl g (nlelalt Agiall 7 4 28y Sl Jead S (nlalalt o 12 Cpusd -3
YRV (R EST
-OOMSELS Jom (A 3292001 38 55 Con peaintl g @ pial 9 (Ml (st g (a9 5 (oLl Lidy -4
Sl g dmia | Ak g 31 93Y1 79 98 A Aanslas Asisudn (51 20 pmiglali g (510N | ALIAL daniis -5
LA
A 9509 Al Do Lan ¥ g Auddalt g Aot ! GO9St goran 2 oMl (S gunas ¢ LA N1 -6
15T (S e 2839 Atadalll) Ooluni3t! 2 Crlolalf g Cynalali g (v s ¥ 1 SLILAS 5aly) -7
- Atadal ) Al 2 Clolalt pras (r Aadud | AGLLINT SLBMatl g &y glailt g @A LA (po g 5295 -8
-l ettt g oMl (o Aucw ! g £ Lai¥ 1 g oo g1 33035 -9

45 ulan) dyjall dlaall
vieoll adeill 63ga ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.2 ¢ | deg i o it >

#2017 27) saatt jtlatt sttt
[ J

-G 79 Jeall Apadald) dunnu 3t 2 Claladt g (I AN grear (i oIS g g 01-10

~Alal B 0e W g Aomtl G g Al e WY (pe oy S A3 zeias AleLid ! 33 gt ALY Gcdal -11
s Alalid) 33 9md1 god Jeamld! 311 it glads <
3131 g2 Jgaxit) St ¥ 4 ¢(Aliknson Philip,1995) (& s—wiSti cekd toa (2006) (59t Jdis
e (e 5k 929 ((The Seven Approach) Ascudt i e Guedal p s (Ol 381 2 AlaLid) 52501
1 bt LaS Sl g (B3 g) | (303 Gladal OLaLAIl) 2539301 3y1a% (35ks of Oifglase

(10 - 5) 5 5 I Acucau 381 53LGY A1 S w1 5 ) LAI iad g : (Strategy) dumedi yiw¥) - 1

L3 Lle O g
29 iUy Lad aES 8 9 Ot 9 5miul| 3o 9 dasns 301 AUSd Balefy ST g« (Structures) JSbgt - 2
-Beautt alet)

(g Lo ymo (sl g Lgde 19 g A 381 5o 128 5200 3 Orlan o0 g @B ooy : (Systems) elaitt - 3
JAls 0 Ol G8y

Gl ey g (@B ) (3w Lo mgilolas g (nlalall g (gt Srln b pLidily « (Staf) glelats - 4
R WP (RETRYY

LS el ¢ pawd) Cony kit IS (ro (rats galt A lgtl Oyl G Cpwemty 5 (SKills) SryLgtt - 5
SCwdld) (g g

B39 5 y13) Slllakie po ey Lo LS H L 5 Lol piens 3LGEMN daad (950 O (51 : (Style) daeidt - 6
P TPIFA]

Cnlolall aies (nmy AS yiiie ApedilS ABLED 35 g g dualyg : (Shared Value) as ity e@t - 7
2006 (g 9Mial! ) Aussugall j-1alill g 33 931 GG 950 (33 12Vl 779 3 Jaall 2By WDy g (A 3ll 2
.(28

1 a3 SY 1 sl W) A 52 <

ALAL IS O T Sl USET g (Blo | g Aaad lear 9 a3 ISH T 3L alia W1 g 5391 o) J 9N LicSan

339201 slae Gudal (e 5o yU T 0¥ Aluandt day oo (5,88 13198 Aaelonll 3am i1 (HSas SLaia ¥

(1102007 ¢oLaadt!) b Le@ (HLEBATI L8 )51 LeS (03198 @aT 31 3l (SKatg (Lgddsg

.wm;%asytén!tdlcyéj -

Analnd! (gaddld it el sd | 1ALy Aiall Olganlt A8 g Asmidl g Silaglas ydgs -

-geionell Aaslntl goddd I el | Anew pdy -

A3t Jae 2 Ao landtg ASHIAN Auwlontig Ale Lud! Idie poud -

Ol v g Aigl! Orldlaio g et ISY ) AL aie W1 1cilae ps [g2mal 109 donalont ) Aba i Hlowi| Olomid -
it Ol saln g Analnt)

Aaslant! (gaddd S Oledit g Aol g el ;0 ly aadiondl g AT gl 43D joja8 -

oo B ;LN g (IANAG § (Atass S ol 1) Mels (nciall pcan Alsbud 40T 5095 -

< aal) Srldlaio ¢ gud 2 gl g cAnolonll deass S ol 1) 2 1830 Sale) -

A3t 2 Clolalt igll g s ISY Y gaidt (el -

A3 2. Cnlalall asemt L p1 05 ATlad dagkiie (339 e ISH Y Jeall perud -

AT 2 o ) A ¢ L (i e Lalin W Je Ll g (gl Baly) -

Analndt 30 Ll A ZLEY g Jeal) Auadls g2y -

A3t 2 Clalalt St AT doLudi¥ ) Gdon -

utany) dyjelldoll |y
ISSN:2308-5347 vweoll adoill 6oga



¢ | deg it o it > http://dx.doi.org/10.20428/AJQAHE.10.1.2

22017 (27) suadt yatatt st

é
- e2alntt 3L Arana Sy Acalalt Silealudl abaa)l -
GGl g Anelndt oow p3 (o ABMal) 3097 -
-relat ! S LAl (S 1A @lail) Of ylge Aed g qulail) gond LodMlalt Aadls 33L) -
a3 2 At OBLDYY Ady Aulaudl @l deldf -
: lilelpn)g duwljnJl Adunadio
1Cond ) mgio
(HLGLY ) Al (AT aunsh gl Ciomdl aial (4BIADT g AU dieg Ciomd) Aapidat (ks
QU WL PVE N
J 9! Lgdees LaS gty @IS (il g 5k Lol Asgll g (ot 3l Asd ¢ Luiacf pura (00 (1955 9
(1)

olain ¥ g ailly atall Ja3U cown hulyild o™ asliotl cawg :( 1) Joun

(&L - 983 )gad!
2553
%0 A
%55 55 % 5 03 %95 52 ol 5385
%14 14 %7 01 %93 13 s
%31 31 %58 18 %42 13 duas
%100 100 %22 22 %78 78 R
1Cond! e
2 LeS g (oWl paint! 3 58] aten @ {( 539maie ) dadtes dciall (95T O Comd | Ao oS
+(2)J g

(B3 (JBBU (il p g1 ) Ciomeld ALl | O piiald Lag Aocall g 2(2) Jgur

26 21 32 oS %75 57 s
nfl
%100 144 14 Lo Jast e
: %25 19w eelea
39.5 30 sy stlss
76 75 57 opsled pues %42 32 e
B a1 Ol g = yawasd|
%100 25 19 o6 s 44

s lgln O ghasds g Cond 31
(il y0 ol Lgheday )Ly L3 ke pes @3 By (ALY oA Aunth I Comd 3150
Ol ke o (BT 3903 e Dinasl g 539301 pectlne (oo Byl ¢ABS L) Eolast 3l sl Anm |y - 1

47 ulan) dyjall dlaall
ol adoill 63g2 ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.2 ¢ | deg i o it >

#2017 27) saatt jtlatt sttt
[ ]

-lgadigg AdSH A
A2 gl 9 JBF (pe Lar W1 g9 ) (32 Olaglae J 91 (e ¢ auaad (oo 1 (AILCiw¥1) 3 laciast £ Ly - 2
e o )t Auwlad Olila Ly 3538 (79) ade 9 SO¥ Lawe Aacw ALY (ramial 9 (3 i) ) Ol g g
(pais (s (Joide
+ G L g Comdt 3180 i
A J gl 9 331331 & Crscaiainie (ppaSons (6) oA mids 5 @5 (il | 3131 (5 im0 (Buboic (30 Ga
(4) 4adige le Aiolanf| Ol yaatt sladel @y bgia (05) e plov yiwl @iy (01 reeg s laiio (inalany
(1ykene) 3558 (79) Al LIS il g clgia (64) Bl 9 (5 538 (25) Jadad (pe O pal g ((ypaSne
1(3)J 9! losr LS
S iy Lgion JS 2 51,580 aue oIS ¥ 12 3¥ 15292 O Lma: (3) Jgun

%0 dsud! olal sie JLatl pgiage Jints ?
22.8 18 Atlall 2o @l Al yAd ) gl ! Jo¥i 1
13.9 11 Ol p3tlg elait |y melaid | S5l g b 2
11.4 09 Crelall dlat @ 943 altas A {Cig] 3
11.4 09 Ly ¥y dus gl el o T 4
12.7 10 gaelus g pur yid | Aiia sliae ol 5
12.7 10 Acelall Aasa Wiy Gl eablad ! 6
15.2 12 O it lg Jalalf el 7

%100 79 ASI g ol
131281 Ol

m@cu‘)ﬂlatatwi\!.\j‘w!mﬂ‘ :\.Z.t).ba!.\m_m‘n.nouﬁﬂumu.nw

L «(Cronbach s Alpha «Lati #Lag,S) Adalat Laa” (a3 IS (e 13,8 (26) Caly Ay yoid

ALY Gliaka¥ g dAde Mlatic Y1 A0ISe) Jgu L«alSt | 30 s 1389 ((0.75) 31a¥1 SO Jalne

SASH OLEN Jolas alyg (Lati FLag S Aralal Ladg HLAa Y1 Sale @ (Alt Syl ¥ Ao o2 JLaTS ! dang

G 10 Cuuling Jle (S aiuned 31AMY Ut (BLuIH 19 SLAN o AST Lo 989 ((0.84) 5151
1313 Gdal

5993 Al (Al 31,81 e Lgia (100) amied @ (Adnud (110) Ao ldo @3 31aY1 Gopdalit - 1
L4818 Juus (10) aue g (p2013)

SBLEw oo (%0 82) Acuuin «(82) Aman yidl) O ylatiw W1 ks Ak ¢yl (30 S 39 ot by - 2
QIS dde 929 (% 76)M «(76) (239 g Do putat g (06) sae Sadiwl @ig e ol

-4y Bgagll g Cond! JleSu
1A O las ¥ Slnflatl

s ASLN Cedlu¥ Ly g «( SPSS ) ilias W1 el 0 Al diiuly Cudl B g
ity ((1.2.:34.5) Sl ydl Sloala W1 e @38 (ke | &MQ«E&!L’&’&’M‘ O3t -1
@3 (0.80 =4/5) (gi ¢ uliat! Obygiums e daiudiy ((4=1 - 5) Gl Ol @ maucid! 33981
e 5 L) @@l ol 1058 § qriomal | i 1831 (5B 9 ¢ (bl 2 Aac 81 (F1 Aaal 0lla DL

ulan) dujalldlaall 48
ISSN:2308-5347 t_._ILQ.ODJl,D‘_l_J.Q_'UI('ﬁDg_J



¢ | deg it o it > http://dx.doi.org/10.20428/AJQAHE.10.1.2

- 22017 27) st patart oy
o

1(4) J9eant! et LaS ¢ (3881 danawgria
a1 O St ol Ly Al | Sl ¥ (el 0 Sllasin 1(4) g

) Oyl 3laat) Aal!

Cillausiell guudd! Gigl! SBLd Jlsaf die Sedilizeaie s 2
(4.21) 11(05)¢5e 5 i .
3.41) 31(4.20) e ) 4 - 5
(2.61)) 11(3.40) (e 3 Jssie 3
(1.81) 11(2.60) () 2 iynis 4
(01) 1 (1.80) (e 1 pixie 5

-(Std. Deviation) da;Lati Lo ysa¥ig (Means) dglustt Oltawgits - 2
(3,31 O gt ¢y ¢ pudnd1) 40 poh (piliune (it (T test ) Cuud 3 1 ybiist - 3
(ootalt Jajth ) it ((One Way ANOVA ) gal¥1 (bt Jdsds -4
ST (i (a9 ! olawi 48 yaeg (Adadt A3ylaelt «( scheffe ) ad jLas -5
rdde ABLA Do 2t ALl g Comd| 2 (gl 1 IV 3uud (p Ayl W
SAUSIL) asa lS¥1 £ 101 2 e (SH aLaia W19 52531 pmoilae 58155 (Sube Lo+ et 31 I gud| oy
J ettt 2 LaS 9 (% Lovalt A yleal) OBy W1 g A st Ol g 9 bosain | @3 J1 Gmiaal| (o Adln DU g
+(5)

2SI e ISY 215 el Ty sheal! LgiLB oty Bsbuumt ) Sllaa 581 2(D) g

Gaal @e@d Gokatl G ¥y sl

< s il
s 0.42 2.30 Addall Aol Ayt | el o 1
aads 0.50 2.54 Ol p3utlg @lailly @ulaidt JSbug 2
s 0.48 2.12 Crelal) 2utlal) o 9a7 altas 3
pdaie 0.50 1.80 sLa ¥y A 930 ol 4
Jasiea 0.52 2.64 gaebua g (s i) A sliae 5
Caais 0.63 1.85 Aalall Aadd Wiy Glou¥ 6
e 0.36 2.19 Ol it g Jalal 7
s 0.35 2.21 e lS YT Y @ alatl dawsitl O

s (0.35) (gylune il pomif 9 (2.21) ple dawgie (e Jua a3 1S¥1 £ 13%1 41 (5) J gt (po Cnecis
58 ~pghe Luna g (ot )l A ¢ Lias i 3.3 gamy B! - uwali) Jlandl IS (O L) o 9 ((iiad) ple
6321 OV L) Edias Lagd . (2.64) 3l dawgies o J-20) @S oo Jiam G Ao g1
i g - (i s) oty ¢ 93 oo Lk K3 (2.19.1.85.2.12.2.54.2.30) Sllawgit -te (7

49 uLnnJcLulecu:mJI
veoll adoill 65ga ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.2 ¢ | deg i o it >

22017 (27) suadt yalatt st
[ ]

Bl Le@y ((paaie) sl (1.80) dawgie e -3l g Ao 6501 2ol pmiy Glarill -2l 31 Jiod i
Aalt 1,81 Olila | plowud! (uSas Lo 98 g ¢ lgie JS 2 Oillau g7 il (o JBT (68 ¢ Ao ylaal! O8I Y Ly
1(6) Jgntt L gt gLilid (O Iondl Cowm Lol . AdSTL Lasa IS o 1aY1 539 (ol plall et Jo

Ayl gl i 2 oasa ISH 1 ALl W1 9 5.3 5-2) | joilan 58155 (Sbe Lo : J 9 ¥ (i paT1 J1 5iad ) Aln|
SAdlal Aenat

Zlall Ao tal | Ayt el el @S (ye Ziall Obla ¥ Oild 1 yomi ¥y Zolusd | Ollaw gitl: (0) Jgus

Jgiie .82 2.84 it Oldlaie as Al yAd | gee! pd | (3415 1
pdaie .67 1.76 ) 3T o1y 58 g e el (65 9ud | Cmi Ly AUSY p 95 2
puiaie 60 1.42 6“‘4"‘535?"”):‘3“"'? L&“-’JL‘:""’ @‘)-ﬂ‘&‘)‘)ﬁ“w‘)# 3
Alally il g1
s 1.04 2.18 Lgud £l Jd Tyt ol 3t Cradall 2tlal | Cay ol @ik 4
o 93 241 ‘;L@!M!"lcwtmm@!:@&b.,&‘,lcaufalgﬁﬁ 5
N ‘;.;:mlSYb
Cas .90 1.91 Ol atl yaas D A Las Y yuaie Cnelall Adlall 2USH Ha 45 6
Jgsie .87 3.09 a1 B hulud Sle g 911 a yuid | gil | Slay 7
L 1.06 253 (Bl Olebudt sue «ils a0 LM“}&C}L@J)‘W"\SJ}Q"@ 8
) 4 pels abey
o 97 259 S elail | s (g0 ABIS 2h pa0 Drlls Dol yod| s d | putES 9
) Adlati lgd Joncw
o 29 553 BUa! ulie 2 laall oy yulild Adihes Sby) ol | (el 10
) ASU 2. pad

o 94 943 Tl iaiis 0 BdSIL (e i le il Ruepall et s g
) ool

o dae (et (boall ) @laid 210,800 a0 @lles el oo )5
Ciads .94 2.20 12
- 15)—1-6—“ zBL__o.a-”é'_u)

. 1.12 1.93 u.‘e)..\ié).bj‘blcl.mj‘dhmb;&h}é.n@b’fwd.g:.\:,ﬁ 13
28 JSI - aagdty

Jsuae 99 2.96 ale S Bale Lyl pin ¥ Gy palaie Jedud 2519t (s yuld @l 14

Le! bugas (g,
paie .66 1.42 el yub el o8y glas agaT Lentie Zuttatbt oyl adst asls 15
Jouia 90 2.75 ‘;;"J‘w‘a’.")d' 6&““&“%'@“}:‘“ L gme ‘—"""Lr‘:' 16
: IUall el

Qm&m(l 30)2'."@‘ e pe Oy ) A% due cewlin
Aottt (1:20)astua

puaie .96 1.79 17

ulan) dujalldlaall 50
ISSN:2308-5347 vieolll adeill 63g2



51

¢ | deg it o it > http://dx.doi.org/10.20428/AJQAHE.10.1.2

; 22017 (27) suadt yatatt st
o

Jgide 1.01 2.63 A Guaast! Oleludl sue pe gol o JS Cowliiy 18

i 0.42 2.30 Jlall alat i daw gt

(6 3lime ol pomily g (s ) GIABY (il (2.30) daarsio ole St Jgmmm +(6) J3eton]! (e iy
C’Un.u,:.ﬁ‘,tc(l 7:14.16.18) pl))-gh“ Clas g tacal) Sl alovudl Q.,’"":’ Lo g9 ¢(0.42)

e JSI (Jokin) iy ((2.63 =3.09) oy be G gt 55
Com gl y3 C'%‘,tc(‘l 56.89:10.11.12.13) xf‘\i_)s" Cﬂj'éqb bl ;,a(9):..md_n:~ Lo
Lo Ol augio ole( 2:3.17.15) @y palall iluaon g clgie JST £( i) s (1.91- 2.59 ) s Lo
Aaaa 1S mal 0 2 LA Salel (1 Ao bogdt § G Gl g . (Adaie) il Lgacea 9 (1.42 - 1.79) (o

-2 ygkal g
el g @ alalt J5lawg 2 oaasISHI ALaia¥ g 53 95) 1 peilae 58153 (Suke Lo+ I o sl I 3msad| Aalan
e PEX

Ol y3mtlg elailly eelaidf Pl g 53 g AdLaT | ALY (ye Aial | OLla ¥ LB ym3 ¥ g Aoluwst | Olawgit! (7)) Joas

. 69 163 G OUAE G5ionas 8508 BB e BSI 2 D ) Rl SB19T
puiaie : : ;
L gy
L. 84 2.17 ‘g;’ﬁm M) Onelall adlall Ac giiayg Mm#v‘ﬁ AT 045 2
i $2,2 @lai)
siie 99 329 HlEU g elaid | Ao 2 AS LAl Adiall s sl Akes sline | iy 3
2ty
Josdn 1.03 2.68 a1 2 Lous Olend _'[):wluug).ﬁ'd|2\j._¢5w1‘am' o 4
Jsiie 99 3.04 Baltl Aun ol 2eu b s 5o G ol (g 58 A sline SaT 5
’ aulatly
Jouda 1.01 2.96 Lao acdailly 6 it Crolod | e (s yuid 1 2 S 0 @y 6
) 35 171 OLlad 2 4 jlivell Cpmwnsill o |yt (s BUSH Cpatind 7
‘5.\.1.‘.& . .
G—“)-."”
L. 77 2.49 2 mglos OLETY el Adle BelaSy AdSI (pe (9o y5t | iy 8
) Onzaid ! Al
o 86 2.49 2 Wladg 22ala lad Al piuo (e 5 )Hual| et g g 3t | 7 s 9
) ool
s 84 247 fcionell Aol Sl Lnt | s 53 gl @laldf Cols e pe S 10
rnie 68 146 @ een caadll Cilgs il (Il 2 Lo p3 5 1aT ASIH aulis 11

lindlas
s 0.50 2.54 Jlonald platl daw gt

Sokne B 300 g ((aid) iy (2.40) by Jlovelt plall dawgh o ((7) Jgdantt (e (retts
sle (3.29.2.68.3.04.2.96 )OS law el e «(34.5.6) pﬁ)&hﬂ Clas olall cous 9 «(0.50)

Ulan) dyjell daall
vwolll adeill 65g2 ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.2 ¢ | deg i o it >

22017 (27) suadt yalatt st
[ ]

2.49.2.49 2.47) Ollawsd e (2:89:10) ‘gj‘,).gml Cla Led .(J,..A.Zﬁ) (@B ﬁ‘?.")_'i.n

(Lo Orllawgin e (147 (11) 1 (ot g palal) Clas 9 (lgite JSI (Cainnid) @iy 319U (e (2.17

(paaie) medly o Lo «(1.63:1.71.1.46)

§ (prelal) Adialt @985 ALY 2 SLalia¥ g 3392T | moilae s8I 90 (ske Lo 1 ST oo xalt J15udt Aylat
Onvolall Zllall @935 LA B3 g le Aal| Sl ¥ 2o sLeal | B poni ¥ g Sllaw g (8 ) Jgmi

QoY) dawgif

Goball bt
e 93 175 eddblobe e 41‘:;”“;3;:":';“’“;5‘""’*’”3‘5‘* 1
i .85 2.41 £ 5L Al ol cod bl oS 2
s .80 220 ausu)) deenslS¥ig adgll yolall (ygaioy autlall O @osaill il cus 3
Crads .90 2.58 @295 el 2 J gaddlg duc guo gl ABTI HB1 935 4
s .85 2.32 G ¥ g Codlul Blig OlyLas ¥ uie g0 2 4B ,B155 5

75 g reelslpem Ly e A (e Ran ) RS Oelall Adlal Glany

4 JUY
Anaie 81 1.67 AT Zdlal ) orlall e g B 5 gell Al Gl analST ol JS way 7
s 110 213 Bl 2 5l et ¥ | e pgmindil (nB ot Adlali Bushpys 8
pdaie .69 163 ancall dolas £ e g 39201 dolas o5l dysd g Allad Oiglas aust iy 9
Caiain 0.48 2.12 Jlomall alatl daw git!

ety £(0.48) (6 ylume a1 poit g £(2.12) ple dawgie le Juia Jlant! o (8) Jouand ! (ye (s
«(2.58-2.13) e e Ollawgio Lo (234.56:8) pé)),«”-j\-ﬁ‘ Cleas ¢ poilall Cews 9 ((aas)
(Mo e (1.751.67 :1.63) Ollaw gt (e Cbas 438 ¢(1.7.9) 108 poslat Lol ((iaid) ey
QLS Ao TS (98 By . J9ule judT ol JLantl pslae (e (ST Jguas puie da Mg (pate) @l
AUSI L) @B o bl il (et 3ol g (5
L 1) (PR VESpvi(F VPO BPPS (PR-EYPS (JURPYRCIPLJENVEPRY TP PAPSN. [ [} A (- TP Y]
ala ¥y 4&3}3‘@&‘&5:»—) Al et Ol Y A ylaal | Ola1 o W dalaod | Ollaw gt | (9) Jgud!

el B Wl dawgd

SBall  Gilall  alusl

Blomll @aslie |y @giiegdy (ydoviod | Adlall Jliuls 2SI @igs

Gas 100 2.14 1
- dnalnt!

o 70 1.87 WWLEe) Bauaie codluls LuasalSTy Lowas 2al) 2083 05 5
) 93 Olid Olyglae)

e 7 168 BN e mgihud el (nd9ail) Allally Tuols el 2SI puss o

glu¥ly

ulan) dujalldlaall 59
ISSN:2308-5347 vieolll adeill 63g2



¢ | deg it o it > http://dx.doi.org/10.20428/AJQAHE.10.1.2

22017 (27) suadt yatatt st

‘;u‘)ﬂ‘pg.n.\.zﬁ
NI 75 1.58  Lewadg LeasslST i ommmmiio I sl )N g Ao il Aogo 2dSH iwss O
o 98 216 ol Loy (653 A4S 9l @l J gonild Leawl s (g p5eail | AT e baas 6
- p@.ﬂ)ﬁ&n
o &7 1.84 Haguam 5101 Olontind | Cyeusdd 2 das 1) A2ai | (o AST) dcdiad 7
) Adlaly asala ¥y
panie 65 176 2 iyl el gl Acllall 3947 (193 J 90 AT MSAL N AUSH) eadini 8

P pwL ]

pnie 74 1.54 OIS LW 3 ) Jie AL 51y AraalST gty Aol ASH auaS 9

g0 (e Lao

adaie 0.50 1.80 Jloweld alat do w gt

oty £(0.50) (6 kume a1 52ty (1.80 ) ple dausiia ol i Jand! 51 (9) Tt (30 o

ole (2.14.1.87 2.16 1.84 ) Sltawsitt e (1.2.67) @y potlall Eduas ¢ plal o g (pdiaie)

((1.54 -1.76 ) ¢y Lo Oltawgia e (5) Ldade g porlal Ay Cluas Losd ¢(ciuaid) muudihs {11 93!

plual G gty (puiaie) Ale T e (ias (SI01 i o713 JLand! 1389 . Lgke JST (pukaia) iy
Al (@S Jlove 2 Lgandd Aogade Al (o (! 130 253 g

PPN [ VIV PRIV ) B PVPS (Y FYO [PURI PN TP% JEXVEPRRWIE S PRS- [ (| WA - W PN|
‘pgdeluay

(ke Luws g pes 5l | Rl line | 53 g i) 2 phial ! SLB 3 ¥ Aobust | Sllaw 9221 (10) Jgan

edd! QB oa¥ dawgldl

Gaalll  goball b

Jssia .96 3.18 AT Sl Liion | s 50 A slinef oy 1
Jaiie 74 3.26 7o) i LT alad ! gl ) s (s yuid | 2o £line a5l 5
B Acadard!

2 Aan 3 Do0a) (e () gebediien g B (a5l Ak sline| it

Jede 92 311 ’ 3
: AN (e

e 90 293 SRRl O lgl Aeaid e Joatls (o yotid| Aea sline | @igs 4
. ’ pRIX]

Ve 1.00 3.49 p&uﬂ).ﬁ%@\:@»b Lgebbl‘n.gllmﬁgwjﬂﬁ\&m;Lbci?ﬂﬁ 5
Jgiia .88 3.08 syl | B sl (pa () guaiainion Lguau ol p gy Oy pal ) e 6
S 08 318 ooy pgles Aali e manelud A1 O1lgll 320w YT Lty 7
= ' FissteSt HLEIS))

- 6 132 FlElete punyuill ab Bl Y tadle SlaSe 2 ARSI 5T o
f pelon

53 ulan) dyjall dlaall
ol adoill 63g2 ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.2 ¢ | deg i o it >

#2017 27) saatt jtlatt sttt
[ ]

. 88 1.64 et - Agl B sl g Ao 31 D1 )u ) Ctesss (e AT (po 50 9
ﬁ-\.‘l.a.ﬁ . . .
B
pusie .51 L18  acasslS¥IaLud WL (ol Ais sline ¥ i, 70N Zons 2001 ,a05 10
Jsae 052 2.64 Jlomoll plall dau g

ey £(0.52) ) leme 1 yomif (2.64) ple dawgtie e Jias Jlantt 51 (10) Jgdantt (o (s
21379 Aigl! oy (yuet ol A ¢ Luias p 5ibac iy (5) 8y ylall OIS ¢ pumlall G 9 ((J 9miGia)
7)) plal) Clias Lod () @@l (3.49) tdawsin lel le Juas ud (agmun )i 2 (LA
pé,,.gh&! Clas 9 lgia JSI (J}.&») L ev-eE} (3.26-2.93) e S gl 3 &L‘a—uﬁﬁ‘,tc(l 2346
AN 98 Jlati g ilgie JSI (pdaie) medis i e (1.32.1.641.18) Sltawgidi e (8.9:10)
S ot DY Lo By (39 (U500 il e i (11 o319
A ¥ g Sl 2 (maaa SH 1 ALl W1 g 53 5-2) 1 50153 (koo Lo + (ud s | (s 311 I giud ) Ailn|
$Aalalf

Teolall Ao adW g Slou¥ 5y g @udll A sleal | LB 1 pd Wy Anlust i Sllawgitt ( 11) Jgun

QoY dawgd)

Gokatl  aluaf
B .95 1.84 g‘u‘w‘u“wwﬂ‘lipdzm‘lw‘ i 1
o 84 187 2l Baasd 2 BUSH Lg sl U Aelal| el ¥ g Sl ¥l s
: st

@asms 105 2.26 5)liee e g LgiiGlu Y Aealall Gilou¥I (po ,iSH AdSH 2 o g 3

puaie .66 1.32 el | @t Lg )90 (po Liwlin Is 3o 2SI (araini 4
. . 1.10 2.36 @WuﬂbB‘w‘xﬁew‘W‘W‘@ﬂ 5
) e ek

Caiais .97 2.32 O a3 2 ASHLALY e (a3 Aeds £line | AUST) ponii 6

il A sline ¥ Acolatl Aa d W (e OliLo sue 8 AUSII 2 as 55

e 106 175 ;
adlatly

: 85 168 Tl e sluY RSt Aas (ens a8 e JS 2y g

piae . . "
‘:,.%.”Jl,..l‘

pasie 70 151 Lgiisi gl Lote ki) eilow YLy il | 513 Clgad| 2831 05 9

parie 89 155 ke eaiie Sdlne k lnlud el gl RIS
el

Cras 0.63 1.85 Jlowalt alatt daw gt

oty (0.63) 6 skine cai st (1.85) ple daugin ole i Jland! 51 ( 1) ek o0 O
Ollawgio e (123 56) ady plall Cdas 488 porlall cows @e@ETL Gtaiy Ledg ((ad)
Ollawgia e (4789 10) pd) julal! Cdias Led () @oedy (2.36 - 1.84 )iy Lo G 91,3
Lt (1350 a3 Lo yline (51 (hinoms o3 L clgin IST (pntaie) ity (1,35 -1.32) (s La Com 13
Lot 142 yrcslane 2 younl 2500 A Lond | IS5 Lo 509 (agd

ulan) dujalldlaall 54
ISSN:2308-5347 vieolll adeill 63g2



55

Gl A e et Lo gh .3
22017 (27) suadt yatatt st

http://dx.doi.org/10.20428/AJQAHE.10.1.2

SO pindl g Jolall 2. 5033 IS 3LaTa W1 g 53 52e)1 pcslne 5815T Subo Lo+ bl f oo palt I 3uadt Aglon
(33) stall Ol pisd g Jalall 33 g @il J g Aoad Sl ¥ OB, ¥y Zuluod f Sllawgith: (12) Jgus

Ty

e ]

dawst!

Gall  gHlall  alus)

i .81 1.91 Jolatl 2 2e Sty (pa ¥ dog ps 48953 1
o 66 2.06 (261 ) (e dnla) a5 Y ooy ¢ Jalall J313 ABIS Sl live i 45 2
) Joae Y8

rae 78 1.64 (1:20) 3l ¥ ety Al st o Sl cidntly (it e cowliy 3

5 yiolowe JSo

Cads 91 2.48 55 At o ylomid | pe Jolalls 335 5113 5g W1 pe DTS 5

Jgiie .98 2.70 Jolall 2539 o113 g 1 plsnias! 2ulladf pcamm! o 6

s .90 1.94 @l 2 ddball sue as Jolall 53¢ ¥ Cowlis 7

Caiais .68 1.97 Hullall aramnd 4Ss Loy (Sl glasSI1) alsat afgtf 42935 8

sie 83 561 2 bttt GOl Blat 1 2 Sleall Gadaill e Adtall 325l oy 9

Jaal!
Jsiie 31 28y &R el L dleall Slandaill e e ¥ ddlall Aoyl 35LY I s
* w‘)ﬂ‘)}a‘
Jsiie 1.04 282 Al e Aleall oyl Slandat Alas le Alali SOl alley
: oy il
[,,_\_,_‘Hg .50 139 E”LM)@)}AMJAE.&‘&,MW‘?}ZQ 12
s 0.36 2.19 Jlowalt alatl daw gt |

ety (0.36) gybune 1 il (2.19) ple dawgie e Juas Jladt of (12) Jodatt (e (ncls
Lo S gl 3 Oilbawgin ol (69 10.11) @l jolall Claas 138 Hlro JSI @c@l ) Caws 9 ((iamd)
Ollawgio e (12457 8) @b julall Cdas Led o JSI (J9uB0) pmedis (2.82 -2.61) ¢y
e st ole (3 012) Glkall Jias |y g clgio JST (Cinmd) @i (2.48 -1.91) (i Lo G g1 53
-Legie JSI (puaie) ddiy 1601 e (1.641.39)

s ) Aliul (o Jo¥1 ¢ jadt Ol Y Adls
e 33921 @iy ARl g J oW1 JI5miad | (oo ALY At paM ALY ) pten (1o Al N i 53 (S0
U siuall IS L (1 lima (79) Lrade AL g Comdly slime JS (Sums he g Al yull | Y Lns (5 giiun
Lai «(% 1.3) du Lo oty () by guolind! JLand) 2 cdom | g sline o Ly (i el i)
I Jouat ! Lgieny LS polaall docoediht Olagiud ! ddy

ulan) dyjall dlaall
vwolll adeill 65g2

ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.2

Greall dyyhoptlongd.y

22017 (27) suadt yatadi sty

Ol p2al 1y YLt ) cows yolaell Slacdill 288 /acS dwMa: (13) Jgus

Jid) dawgia Joae s pdale  alall
el dawgildy Ade ade Ade
GBat sl %Awd %A Nrws  Ndws
aao  2.30 05 09 04 18 Alaly Zoudl ) dew! yad| el ot 1

- 27.8 50 22.2 22.8

s 2.54 04 04 03 1 Sl ity elaily et il 2
i ' 36.4 364 273 139  ClEoRtloplallyedadidibe

00 06 03 09

. . . . - - . 3
s 212000 667 333 114 Cnelal) Butlall o535 plis
. 18 0 04 05 09 L 331 dum 421 ! 4
pasie L 00 444 556 11.4 2Lao¥ly ez siligaly
2 2064 06 00 03 10 Los il 2hcn sl 5
Iyas 2 66.7 00 333 127  eeclessowsliines
00 05 05 10
(72 -3 . - -t s & 5 6
_ 1.85 00 50 50 12.7 Aolal) A dd Wy Sl
04 06 02 12
s 2. oy 7
g 29 33 50 167 152 Litly Jalal!
19 34 25 79
w221 Olaseail? alatt daw g |

- 24.1 43.0 31.7 %100

242550 ¢(09 - 18) (pms Lo S 91,5 43 (79) Ladaue g Cmd | joalne o1 (13) J gt (s (s

OY Lt s e g (amid) ety (2.21) ple dawgio e Juas B Cond! 3 g (S¥ Lave Aasw e
331 le (@111 Jiadt Juas Laid (J5ua) s (2.64) daugio el e (pualdtt) Jiat) Juas
Lo S 91,3 Olbawgia ole Cdas 28 AG LR Auedn)| O¥ Lt Lol ((puain) meedts (1.80) dawgio
(% 31.7) ducis 1 ylens (25) a5 grmidalis s lall (5 9iino (e g ((rinid) ety (2.54 - 1.85) ¢y
ey ((ad) medl Gle (% 43) drwi hlime (34) de Jra Lod (pdaie) @l o Cluas
30 61 (% 74.7) A 1ylirs (59) e pruan (i / puaie) (res@il! e Alola| pmalals

Olamid g 33 g Gudond O lollalio (0 s Lo 18 EUI g ¢ Adia i 9 dactaio (1 Lo (-0 pilall gLy
Db o Liwly ((J9480) @i g Addon e Loo (%0 25.3) Ay 1ybene (20) jolanis ¥ slaiia¥)
SRS 3G Lui LAY Agar g (ve (i) el le Juas dadd s g

(2009 ¢ pumta ) ) (it 3 7L o BAT (3] (yeillcy ¢ Ay Lot | ol yul ) 222300 g AL 000D A Lt g
O9eudy o Ikaal) 939 o Ibeal) Ladeey o( Adimid De juby) Al ot ol ) A g p LB ¢ Ly (1 S
lne 52193 Caad (e Sl 31 ¢ (2010 ) 595519 puiad | A 33 g0 B4 LaS (Ui gl Ax yty) £ 12Y

-Adlalt g A palt AR @ud g J 9N (Y 95ume A3 Agar g (b SIba N | el Bas

Cretad 3 IS 137 @@l @3 £ (2004 (gt g @il ) Lga g (L) 7 Ol ol 2L a0 LT Lo
IS (1 @y (200940 5=l 1) 9 (Al le A ya) Gle Clas (2009 (mtls) 9 ((Aawgie A y)
(Aawgio) medis (2011 aibe) 9 (%82 ) (1 (%55) (na Lo S 91,5 (2009) 483 531 9 cdaawgit
llamat) g Alawgie Ay (2013 ¢asiy it 1) 9 (%64.6) Asle A (2012 (gl

ulan) dujalldlaall
ISSN:2308-5347 vieolll adeill 63g2

56



¢ | deg it o it > http://dx.doi.org/10.20428/AJQAHE.10.1.2

; 22017 (27) suadt yatatt st
o

Soume (3 s 9 (32 352 9 (e (uSias Lo 929 e ) J 9l 2 Cud gmcanr 9 ((Andi po) (2013 ¢0y9 5519
AS 58 (09,51 9 pocad | (pumte A1) (il 53 2 AeCUdt 0B (BT Lol (i yal) J 9| Ay g (| 253 521
0953 WBg (g oY Amele (pe AT glite Ol yobs oF9 (3.3 g1 (6 gist (AT (30 (Alad diad) Slanalnt! ol
2339301 (S otun 21 paddT JBY A A M AdS g O res Anal>
s dal) Obila ) le QG Ol 3@l 531 fe AL J15ud ) Aala
e (olal) I3 (3 jeult Ol g pamiaail (punindt ) St pdin 20 (oo Agln M1 ¢ jnt ) 0 (pamiay
1 LI i le g (Abilas W1 Cod Ll Al iy G g (Adal! Sl |
(1 - 3583 g9 il 31 (e J9¥ o 42l I uadt LD Julod
Js (Aialt 31,81) Oyl daawgia oy ( & = 0.05 ) ke Ll | AN (39,58 o g3 I 1 IV il (pcad
S( 01— 553 ) 1o 1Al (6545 AUSH 2 et IS 2 1% 529 @l A o
1(14) St lgomid g LeS Eltng T-Test ' & HLiismt pladiat @3 (J13ult e Al g

SF Lt o £ 0Y 1592 @S e (201 /,83)¢ 8301 suiin L3l e (T-tESE) Hlasipitn :(14) Jgan

el  @eEl @ oall dawgld

GBall bl alusdl

5 s 43 2.27 57,8
A - - ) Aralpllgalodl
AT1s 35, Gies 37 237 19.mi  wdlleaal

5 s .54 2.54 57,5 T
eSY 88 16 .06 palall dils
XN Ges 37 256 19.mi Sl el

3 Caais .47 2.09 57,8 T
=S¥ 3 103 65 Adlall magaipliay
W1s 3y, s 49 222 19, Cratall

5 e A48 178 57, .
xSY 56 58 46 — “rsliealn gy
s 3y Caais .57 1.85 19, %i slay¥iy

! Jsde 56 2.67 57, i as o
ST 8 109 01 2 peliaiaclac g
s @ge s .36 2.55 19z pgeluay
et 2 w51 170 57,8 apisiyn el
el 000 321 .00 — S sl

Sy s 75 229 190 Zaalal!

S s 32 220 22,8
=S¥ e 17 70 iy dolall 7
Wls 39, s A4 217 1w

5 s .36 2.18 57,85
=¥ 8 136 54 YLl psare
NI s 30 230 19,

(0 = 0.05) wie Libas| Al

57 ulan) dyjall dlaall
vwolll adeill 65g2 ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.2 ¢ | deg i o it >

#2017 27) saatt jtlatt sttt
[ ]

Levene s Test for Equality of) jLcs¥ Gag () A¥u gsiuwe datd o1 (14) Jgcdt (e (et
ias Lo 989 O Lne dna 2. (0= 0. 05) (e 581 OIS (95) Aoy A s e g (bt (Variances
Aad Op b Cum (6:5) (atlandt Tt Le (SI) - 5983) Aial) T8 Olalar| uilad

631 W1 () - 3983) Al A (o (ol 392 9 S 3t Lo 929 (1501 (e Lagita JSI (F=0.01.0.00)
Logt S LAY ATY ) (5 guns 20 (I 501 (ol Lagia IS (0.17 3.21 )Lt g (ntomalt (T) Aad &3l
13 (8 yat18 L9 (A= 0. 05) o 81 (5) Jlant! 2 AW g 5iwa O (i <(0.00.0.28)
(9523529 s o 55 (A= 0. 01) (po J31 AIY A 5 gien OIS i (6) Jlantt s Lt sl |
32530 (pads SN O rias Lo SN | ALd et il (quiined| 3k LS Aogalf (0B Sl | (i Ll | A1
A3 A g (10 (petaie) il (ole Cllias Leiewy (aaid) (Sgtmes (Avalal! Andi¥ 1y Slou¥1) Jlawe 2
Ol Coe (SLIN Ly A3 lhe Llalt Ol 3 Lg-idt Alas (po oSN dude 5 580 N 2 | ot LB g (- SIUIY
glot (uSias Lo 99 (ATAAL Orllawgit! 2 oy T Aldm Do o Aimalnd 33160 (oo O Blialont | (yo (g
Al Comdt O e pan 2 e ISH £ 1Y 55 (S9tue and e (niialf

@hal (0= 0. 05)s s die Aalt Oyl | O Lidbia | 4313 (99 58 i 55 431 iy ¢ ATl ALy g
O Lt ABs D AN (39,8 29 g pute g (dadB Aalal| AaddW g Sloa¥ Ly Glaitl (6) Jlontl 2 SN

(GAdal / pele -Alud)) auadil jdie 31 (e AL oo st I judt 5L Sl
Joa ( Aiialt 31,81) Sl dawgte o (0 = 0.05 ) i LiLua| A013 g 58 ham 63 I8 + Vil
$(pamdal / pale - ALudl ) s g o0l it (g 5a0 AUSI 2 s SHY £ 131 539 @@l A ys
A(15) J gttt lgmudi g LeS Elrag T-Test , Oy yletsnt ptdiniut @ (J15adt (oo Aol My
£13¥1 53 g @S e (ole —ihud]) pamasidl yaie 31 e (t-test) jLasigiti: (15) gy
Ao @l QoaY!  dawsll  uinf!
Gaall bl alusdl  adaly

X s A48 234 44
=s¥ 99 107 01— L

Ly ¢

Grlallgalodl

s 39,2 Caais 31 2.24 32‘!‘1:. Adlall danat!

ws¥ g g gq 2 7 290 Mo g,
s 39,2 Jgsin .39 2.61 32‘:,«\: Gl 3ty laidly

w5 gy g9 gy e B 2L MO uanegsae
Wl @y s 52 213 32 Cmelall

ws¥ g e ge = 0 LT Mo i,
Wis By, piaie 49 1.69 32,4 slaydiy

wFY g gy gy o Ot 200 Mo s
W g0 J e A48 2.61 32 010 pgcluny

g Y =g % s .60 1.81 44 4 23315 Sl p
s 39,2 Caads .67 1.89 32;«4: Acalall

. s 36 218 32,

=8Y 39 88 : i 1
) ) . . -— P Jalatl 7
4013 Gad s AL 222 44 ?

ulan) dujalldlaall 58
ISSN:2308-5347 t_._ILQ.ODJl,D‘_l_J.Q_'UI('ﬁDg:_l



¢ | deg it o it > http://dx.doi.org/10.20428/AJQAHE.10.1.2

; 22017 (27) suadt yatatt st
[ ]

. s 24 219 32
s ¥ 78, 28. 001 —— :
Ny s 30 230 19w

Yl ¢ gomme

(0= 0.05) wie Lobas| Als x

(a=0. 05) ¢ya ST COIS (95) Ay A ya dicg () AW S 5luwe Da® 1 (15) J gttt (o (nics
AV (55Ts OIS Lasd ((polalt - LN ) Adcsalt (D Crbylon | pudld i Lo 909 S Lowa A i 2
385 (Mo e Lagio JS3 (F=0.01:0.04) dad Oslx Coe (A= 0. 05) cpo J8i (2:1) ntiantt 2
) AL (T lonalt (T) Aai® Aijlaarg Leil W (pale ~3ludl) Al 0 (ps Gl 39 g 4S50 Lo
YA ot OF (i €(0.3000.29) Lagh JaLELN AN A1 (5 gune a5 A Lagia JSI (1.04.1.07
P (o ALl ST Ly g (L L | J13 s (3520 IR (0= 0. 05) (po ST (2:1) Gyttt 2.
O g | il laS (0= 0. 05) gt i Aalt 0 Sl | (1 Likas | 4313 (39,8 3929
2 e lSH £ 131 B g Caad Lo (il plan| (uSas Lo 98 g ((rlialt Aelalt Orllaw gl 2oy LA

R (' (PPY WPPS

(5126 — Y318 5) 5 5t O g pmiihn 431 (5o CALN (oo 3a1 I Guad ) L0 Jilod
Js ( Aialt 31,31) Olalaf daaste oy (0 = 0.05 ) die Ll | A1 (9,58 o 53 U2 1 IV il |y
$( 8126 818 5) 3 el O g mihll (6 305 AMSH 2. (ana IS £ 1% 539 @l A o
-(16) Jguant! lgonudg LaS ittsg T-Test ) Oy Hloisel plidiat @3 Jigud! oo Aala My
13¥153 9 @i le (,5S18 6 - 518 5) 5,51 Olgiu pite ,ai e (totest) jLasigstn: (16) Jous

QoY) dawed! 3y

Grhall  giluatl  (aualt)

s 40 2.33  (57)9s5

=R¥ 020 129 21 e o
LRI e A6 219 (19),ms6  Atlalheaat
. s 49 2.60  (57)ysia5 s
=5 007 184 92— paliligiley
Wis 3,0 rass 49 236 (19),m186 Ol 3y ladiy
. cns A7 219 (TS5 _—
Pl Bl 02 244 63 S
J3is Sase A 42 1.89  (19),:s16 Onalall
. s .50 1.83 (57)yaia5 .
=8Y 035 94 g9 erslleeln oy
s Ggy aie 52 170 (19),66 sLa¥iy
PuSEE 01 g9y gy 02 Ol 2T OTEEY et
Jala 52 raio 42 235  (19),:si:6 éuclany
. e 60 188 (575 gy .y el
=8 036 92 68 —— Hada¥ly al¥l o
R e 69 173 (19),06 CORY
) s 31 226 28.485
LB 001 295 52 Sty Jelatl 7
Jala 5axa aaia 40 1.80 5.,:s166

59 ulan) dyjall dlaall
vwolll adeill 65g2 ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.2 ¢ | deg i o it >

22017 (27) suadt yatatt st

. Guas 33 226 6190
dLal@l 001 266 95 —
Jala Sasa s .35 2.03 619. ,:sia

SY ! ¢ gammse

(0= 0.05) wic Lol s x

a=0) pe ST CiIS (0.95) Ay Ao ya e g () WV G9ius Da® (1 (16) Jgubmndt (o Crmiic
4311 ¢ ,aS1a6 &UBTa 5) dall T Sl | (mailad ins Lo 58 g mmd| ¥ Lo ate 2 (. 05
57T andt F iy (%) (Sig.(2-tailed) AW g ao SN It pcant (T) doed 40laasy
PP (i (A PS w,dngo.oz <0.01:0.010.01) SLagiuds le Cdias 4B SN Lkl ¢ gome | A8LSY (3
Wt lal e g (Liluas | AN S¥ Int) 048 2. (99 5ot (8 (SLTLg (A= 0. 05)(pe JBT s 9iuus 325
(it y A e g (Alal) @358 ALLAY) S Lone 5392 (gt AN 00D O s Lo 99 (((JB12 O g 5)
Ol g 6) 250 @g 0 ) (o JiaB] s glad (Y Lomall plat | @it () ABLUS) ¢( O it g Joalati g
P [ C IS PUS {B-FUES (PP Y Vv e (- JUE S [PYC {TwZ TP PUS JEI ) I (F PPUINY PRUGE 4
3yt 98 (At delalt Oollaw g 2. Co At Koy G pag. . - (352 Lad o 0S| Ale (o gl L2 (o

A ) Comdt S Lo pcan 2 a3 (SH o 1Y B35 (Goume aad e (LGN paad G

¢ ralall JB3L1 e 3T B J1padt gl

500 Lwi @e@i 2 (0= 0. 05) AYAN goiue die Liluas | 113 B9 58 dar 53 Jd ¢ J15mud| (pad
Spalall U il (65T asd IS 2131 329 Soiud Lgidlng Leaylaly Ol res A i1 AdS

((dmalondt (w11 (2B LaB o) 9 ST ) S EMY I Al cadial @ JI 3wl (e Al g
o g ¢ Ao bt | Ol 60 a3t @3 (0= 0. 05) e Loluas| (B9 52l 00 AW fpe 28l
U 9 (17) Jgadtg (gl N1 ol

Jagett las (One way ANOVA) gala ¥1 bl bl g ialt Sl | Sllaw gie +(17) Jgun

(One way ANOVA ) gal i1 (bl Jutoss Ayylaal OBy g Sl gt
G lue Aed  Jauwgie Ay g9ane Jas Qi i aa
Jawgitf Jlat!
aya F Olagydl Ayt Olagydl Sakan &)kaati adaliy ;
om -
0.9.5 .01 2 .02 e gt 0.44  2.31 32/ ol48s et
e P
ans .05 dais S|
18 73 12.93 0.48 2.30 14/ ,dwsle PPN
Lilas| Ole gasmt =
3 - .‘M‘
75 1294 gsex 0.37 228  30/ssl>
0.75 o -
. .08 2 .15 o gand 0.52 2.53 32 /olyg8s il
B .29
alls HESH sl
.26 73 18. . . S ~
Sl 72 e gandt 0.56 2.47 14/ ,dwsle @lailly
. Sl 3ty

75  18.87  gsextl 0.47 259 30/ aels>

ulan) dujalldlaall 60
ISSN:2308-5347 vieolll adeill 63g2



¢ | deg it o it > http://dx.doi.org/10.20428/AJQAHE.10.1.2

22017 (27) suadt yatatt st

®
0.96 65 2 130 M‘;L ;048 197 32/ o
= 2945 plis
an 3.00 NESH PIR] 3
22 73 1577 0.53 222 14/ busle
Lilas | Ole gt [ Cnelaodlt
75 17.07 gsemtt 041 223 30/ asls
0-9.2 02 2 04 M:j; 052 182 32/siss
e s
PATR .09 NESH PIRT 4
. 73 ) ) ) " *
) 26 18.87 O, 072 180 14/,5eb oy
75 18.92 gsemtt 036 177 30/ asls
0-79 06 2 .13 m‘;& 056 259 32/
e A
e 24 0 3 j981 B 069 269 14/,mmmle O 2
Lol ) T Glegestt ) T esnctusy
75 19.94  geentt 037 2.67 30/ asls
0-1.0 89 2 177 mi; ;044 168 32/engs
B Gl ¥
an o 2.34 Jals aaa¥y, 6

. 73 . . . '
ibuan 38 27.66 e gand 0.93  2.06 14/ ,cuwsls atal

75 2943 gsent 0.60 1.93  30/,asl>

52 2 105 M 024 233 32/ss

x0.01 Sl gasmd
alls Jolall

- 5.15 BESH 7
3 . 30 . . . v Ol s

32 4.09  gsex 0.36  1.19 18/l

06 2 12 Qk_i’l‘ 0.34  2.16 32/ olyg8s

AENN)
Ole gasd!
75 894  gseti 026 224 30/gmel

(0= 0.05) wie Lobast Al x

.61 .49

12 73 8.82 0.51 224 14/, 0uale Ve

A L (0= 0. 05) AIY AN (5 5 i Al | ATY3 013 (3958 350 9 ke ( 17) Tt (o0 (s
(b)) Jiant! 589 (Cimdt ¥ L (o domf 9 Jlame 29| SN SUGEN Slalax | (et (melalt J2321)
LeS &l g Adad) Olylaatt ( Scheffe ) Hloist aldiiul @ Ole gamd! (s (B9 xalt AN jluae 4B yaly

PR ([ PPN [P PR

61 ulan) dyjall dlaall
vwolll adeill 65g2 ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.2 ¢ | det ke el gl 8

#2017 27) saatt jtlatt sttt
[ ]

G alall Ja3L it L B 2401 A1¥s juae Jo ( Scheffe ) jLasigsts: (18) ggus

Goiwe (3l daugle

x AT A 2-1) o

0,9 IS tlial Al .01 .66 pe-mav oly5iSs
Liluan| Al1s .50 .14 aals 2.33/ dawgt!
839>
b ) I Lial Lo 481 x.01 .66 o154 Ll le Jalat!
aalod| mlal Lot Als <.05 .52 el L67/dauwgtl o,y
Lilaan| A81s ,ul .50 14 oly5iSs sl
i (L et luaad A0 «.05 .52 sdnle 119/ dawgitl

(a=0.05) e Lyl.a»! AMNa x

(U23H1) it las (0= 0. 05) 5 saus ke At 31 (39 501 AIY S subicn 51 (18) Jguband! (30 (o
2 lial g dadd (abuwt!) Jlad! 2. 1S (el omlss 1 (292 Lod 51 938 A1) SN SLEN Syl | (e
Agelal) Oluami le Jlat) HJlualBY Sl 2 comudt g ;i U89 ((Agaolndtg o yoiS AN dlas) LB
& unad Jolal! 33920 Ola@il| a3 D @l )9 whadd (3) pliwss (1) 453 (o (i AL 1) ABLS)
OLd) Oleweds dawgie (s (0= 0. 05) mgmgm'a@}g#,syui%@@:mg,‘qm
At Comdt S Lone (po Wi 2 (JBBE1) ;i (6345 O pas Ay 5l AMSH aad (SH 1 o 1D (Aiial
Lou® -yt ¢ Al O Orlalon | ol AETwll Ot puedil | oy Uy ATilaTll A i) 000 A yla3g
i) Ot 53 o Gy 431 (A= 0. 05) (557 e Ciomd) OY Lo ulane 2. (59 58 3 92 g by (-lahy
¥ S (2004 lannt 1) 5 omanl yAT S gl g uinl! ladS Alilsa | (39,58 i 55 ¥ 1 (2004 (g9
) A 3 AT Ol 3 (5 35 (39 58 o 95 W (2009 ¢t o) 9 <3 il 1 9 JB3L1 g AdlSH o d (6 525 (B9 58 Am 95
A0 Ol (500 L uas | A3 39,58 392 9 pde (2011 (Arlee) 5 (ot (AR (o gl (ramial
W ¢ L g Adlalt Ol dawgio (r (9958 o 53 W (2012 (gt ) 9 cducint 9 B3 9 Asaas 1SY)
NEvRpRvif]
Coo (2009 ¢ e d 1) Sl yd o (89 3-8 395+ 93 Glary Lad Coond) 1A 5510 BT T il (a9
Lolas| At (g 23959 (2011 (Aale) g (ugt 939 ¢ Ibaadt gl ual g i lias| ATWS 1D (3958 O
AT B9,8 3959 : (2013 tan i g Al 1 jm81) 9 - Ol g (3 - 1) 3 poiical ) 5 1| (593 7ed Lol A1
< o y A SLLASHY s gl A ¢ Lo | Aylas Aoy 2 Ao lias|
Aliwl
dAGY ) EILLY e Comd )yl
Jladl Juas : O Lot | o 9 (caad) aueds (05) (0 (2.18) dawgie e £ 13% 1 pgac s - 1
Clias Lod ((2.64) dawgias (J5-20) @il lo mghe buwe g (ool Aed ¢ Luaci 339> (5)
o9 (puaie) s (1.80) dausio le SLa5N1 g du 501 el 33 5352 (4) Jlant! i by
iy 13kia0 (25) 34 Jrian pcilall (5 s (oA g (Tubr chior cubi ) oot e Jloms 1 iy
iy ((as) pedl o (% 43) A ylae (34) oy (pdaie) pudi e (% 31.7)
iy ylime (20) ua> Loy (s 5i Aatate) iy oo (% 74.7) Ay ylsme (59) k2
() @i e (%0 1.32) dwdy dadd wsig jliae a9 ((Juda) s ole (9 25.3)

ulan) dujalldlaall
ISSN:2308-5347 t_._ILQ.ODJl,D‘_l_J.Q_'UI('ﬁDg_J

62



P 1 dg pe o gl > http://dx.doi.org/10.20428/AJQAHE.10.1.2

; a2017 (27) sualt ittt aist
[ J

NP (B PR P YY)

el (dralall AaZad g Slou¥ : ((ualud!) Jlatl puiant ¢ 3230=0.05) ) e 3900y - 2
(S it g S labf o pmiad 3ol ) Ao (Albal| (@3 95 ALEAT) (3¢5.7) SN Loy 5 poidonll L g LAY
2 Uajelly (JB1a 019w 5) A il lual lgater g O Lanell plall @udilf oF) 8Ll (1901 (le
OV Gy 2 (39,8 392 g ple g cAmalndlg o HeS U Al mhlal (aludl) Jlant

Ulnaill
1YL G L (a9 ¢ Cmd) L0 6 940 g ¢ B Lo (e ¢ Ly

(e 1S o a1 oy glalll AlelSTie Aade aud g9 (Eimd | lgie paul U1 LI Aax 8 At oSS - 1
e Clas i polall @3 ((Aedaie) (e et pgldl 1 molally ¢ L g Aniud | S Lnell a0
(Biad) el e Wola| polaell jskallf lgas (ol 09 (L) @udd

Ot (a9 Lgh (s y (i 9 (OLUST 9 Amalind | (6 giisunn (e 5.3 92001 A Sy 1 pB )l b} - 2
(Al D QIS U331 90 (amaadn po B oS @g® 50550 (mes AdS JS 2535l Sl 9 o Lo
- SY 1 ALaia Wi g 53 gl GasD OLdlall 158 g (o jualil! e )W Ol Sall lgillas g

339301 Ct g LS (it Apalalt Crloma¥ 1 O piiee Ao liday ELID g AL Lt 52 5n) | @i ey A g8 - 3
Aneln ) itilio g (ol DD Ol lsun § Ol gubig O pmirlons Aalidl g OILCISH 2. gia 5
gl g Amalontt Jn 13 L ST (gl ohotl Jueguas 9 (Allalt ((pnald obl ((ruasaSH)

(GiSa g (e B g AUST O 51| Calidue () SOy BN | Al S g @5 A Laglae Sk 9 ¢ L)) - 4
Bt L Aeggh g i) ) AT At ¢ il asear it )k 9 (RIS (12 50 9 5T gukaS 3 g | B9
ottt Lol g 0 gt Ml A8 g Aot | Losom o8 38T o Jolaid) O ylga oL iyl 31 g
lga )l g Analontt (J5n1a (4D yall yildg (nalntl

e Jead i Aglaall el jdf g A i) IS (3o Ataad ISH ol jdl 2 Aol COI gt Baly) - 5
i) ool Analie ae () 3% 19 Aaa LGN Ot ylgll g (Sl 531519 Ameat AN ) ol ylBH) s glald
A OLAETD el (3 ko 2395 9 dcasladf el ;df Olallad po (321 00 Lot (Atada (SH | ol dlt

8 goiuliS | A1 Sl gk )9 S ygh (0 (agiSiad (pmo LS T g (et yu) ) Aaa Lt Aale ST g1 pon | - 6
-G a1 2 Lidas Lgaidaly

294adlt i g At lae g (AT IS e Yo g oLaliad At lae T 95 Jlowe S L daiadnio Olat Sl - 7
ad

ilagidol
1A S L) 7 i

OLASY) 20 Lgiaylae g dnelnti g mgwﬂsy! 2131 O e (po Jlone S J 9LES Acale Syl o o
Aol g A St Olaslntiy

: &al ol
ould &g AT Aol Liw ) () Jia g S5 Al Jalad :(2011) g0gles (sulagig gLeal yln LiLsyai
o0 - Ly s Jlail g daia g (8 i 1My 2. Yol @idaid| 2 Ao 539 jslae @ dS Cidgl

.978-0-9846806-0-3. dw yalt Aduuddl (g yluatt Sttt @By 41 .Y gt ELLd | Oyl
Ay - A S ASY O, H tae 1o guali p3 @ag-35 + (2008) doamma Lo Alll ie ¥
http. / /www.yemen-nic.info/contents/ /dasi 1 .claiie Aew i) AMS . pliwsle

.studies/ detail.php?ID-20708

63 ulan) dyjall dlaall
vieoll adeill 63ga ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.2

§aall dpria o g s

22017 (27) suadt yatadi sty

51(2001) taswe i (ylaB
oo gl Amals .3 yadika pd 515575

¢ Lol At palt Olaolond? sLaio¥ 19 5351 las (03 :(2008) (39 g Alll Lie (Junid Loyt
LOolnolontl alalia¥ig 329l (lamd (pualame (Aea palt J ot Slmala alof . 2008 alc 2 s Lon¥|
.http: / /www.aaru.edu.jo/aaru/ mjles/godewatemad.pdfi: dasi 1 .11 40

Oty Ao ¢ Litael (553 A y3 g (39 8N | etatf £ (2013) demne p Ml e 3 gamue (i Bl
Sddalt L qua bowd | dontf . oot | @odailf 339 Hlamial Ao pall dld) . 451 lge GuitlaT (4o (nalnt
17-3 ge.(14)

Aol Aoy Aiiglf o el A3 Agan 9 (3o aaland | 2 1Y) @@l + (2004) (i 31y sl
[dagt . daid® 5 5l . i | Amolon aB g0 . ALl 53 5-T1 513 poglra 5 5mid L (inaB ¥
.http. / /www.alagsa.edu.ps/ar/agsa_ magazine/files/23.pdf

oy Ay T A Al Ratin]) 33 g3 +(2009) Allf i (st g (S e 3913 33D g (31!
I AU . ot @dailf 539 (lamial Aoy palt Al . Acalall ALWBY | Adlls A5 dgn g (3
2108 - 92 jo o - (4) dual

pUde Coma . e laiwo Anolow Ao w1 OLASY Ads 13| AaLaSH 09927 : (2008) deoma e @il ((pmism
313 pauadd « plewa 1) A3 o Jg—ant! Oldlate JLaSiw ¢ laiio daelon Do 01 4S I
-E9 - dadadig

Oyl Al o Laiel dwyles A s 1 (2013) wld gl itie rwls e g 3 gmie dans (A | p])
Anolony Aoy 5 AdS Alo HIA0 Agar 9 (oo AbeLiid| 539t 1 5131 jtlae £ 9ids 2 Attty S LS
2(6) Aot . mralndf @dalll) 3.3 gude (ol A pal | Aaxdl . 203 gamiad | Ay pal| ASLal) 2 A L
(14) adah

At 539t (103 1(2009) pasdfise amme Jraned g cbuantidie (3 duemd e (Al g @S
http. / /www.google.com/search?ql-np&prmd -imvnsdast y1. Ilatt @daidt Olowwst
.&ei=kj73TuTwGa7LmAWmn92xAg&start-20&sa-N&biw-986&bih-618

SLaieW 1 g 53901 e 2 Aiiad! A ysgentt 2 Matt ot Ao + (2011) Al ciae 31 sl (3 jam
Aol . ¥ L T all @odallf 339 Glamial (o 9kt (ot jalt J—a35t (1| dantle Ay . masa IS
.2011/05/12-10 . Ada¥ .o Loy 01

s laio inela 2 Aresa IS (95l o fbaall O 93 Guedad A 33 :(2009) e b e (ol
25 Alant) — Giicnd Anola Alomo . Jaall 2 Alolid) 335201 55101 (§aleo diad! dmyggant) & jaly
http: / /www.damascusuniversity.edu.sy/mag/edu/ :cdls dasip31.( 2 1+ adatt —
.images/ stories/515-549.pdf

(st By Al A e sSnt) Olasladt o151 @@ :(2005) 4l die alll it e tal) Zai (J¥s
23yl AdSy dwlont) @ (| AodGo .yl bo A Ly . (AGedal dwlyd) Adladllg 5 LaSI
rdadi 1 . Olaglaell (Silash 38,10 2850 - ued (e Anal

.http. //www.yemen-nic.net/contents/studies/ detail. php?ID -16389

Joo Adyg . Aot Ay 3l g A 1 5 it (mana S 3L W1 : (2007) e Jloaa Oliiaadt
el o @lail) 2 sLaie W19 33 g3dt lemid ylae’ L (Gaiudt palall »G33H I Aodtda
M o 31 28581 22007 by o1 — 3 y9mail Amalr — Aosc gl Auh 5301 AulS 7 a al gl g
http: / /www.mohyssin.com/forum/showthread. :cdls dasi )1 . oucmt! @ 3t
;@Bﬁi@

ulan) dujalldlaall
ISSN:2308-5347 t_._nQ.Ol.gJIp._LLQ_TJléjg_J

64



65

P 1 dg pe o gl > http://dx.doi.org/10.20428/AJQAHE.10.1.2

; a2017 (27) sualt ittt aist
[ J

Anolong Aoy AdS 2 Ao yalt AR mlne e | o ld 3 @935 1 (2010) 9559 I w3 laus il

.(5) sue . (mrolnt ) @daild ) 3 gudr (Hhamial A palf Alondf L ALoLid) 53921 poimtlne 5 guid 2o ¢ laia

2130 - 9640 .(3) tlxa

12 ozl L3 33 9| (lamid g Alaiel yilae :(2008) onie dase (—idl ) e (b w
Anols I| Aodde .5 )gdie pd yliwlo Ay .5 pmiolall Ayt ot yloiil

‘Ja‘g._,.wi

Olaludf Anola Ao i AUy mtall Sfbef ol jd Aressdd dwlys 1 (2009) Il (muibly (o yil!
3de ekt @ualll 535 Olemidl A salt At . e SY I Alaia W julae Sldlaie (389 (wssld
50-14e.(4)

WG pgtall Analnd ! AdSILy AlaLiid! 53531 53130 Gmiddal 2815 : (2009) (g35-2 s 520 @l o
adeatt .11 it . 2009 A0lawd ¥ pgtalt Aldi .3 3ui o2)¥1 Anols Atlne .53l AtLaBloes
www.alazhar.edu.ps/journal123/attachedFile. :&eidly dasiyb1 140 97-o B 1-
.asp?seqql=1023

AU (e | Wi ¢ Liaal IR0 Agam 9 (oo oaalant ! £ 1% 535 @S +(2011) e i e cAiplie
L(4) Al L(8) acalt . aelntl mdaidl 389 (Hleddal Ao pall Aot . Licd /AT juae dnel> 1Yl
. http: / /www.ust.edu/uage/count/2011/2/ L.pdf /dast

600 3 H15 9 1o L daidl 255 9ot ALAS A G it +(2007) sl (ruwma ¢(omiiialf

e 2902 Adiadt A yogantls Ay SILUS 5150 sotad : (2004) b oo e (il 3o
s laito Anela Ol ygiiis - puadl (ne Anela | Aedde . pCiwlo A lu) . AlaLid| 3391 541510

2 edallt) 539 28 58 Jimite (9 3N1) B3 gnll Al gl poslal) add o5 : (2007) ol e i it
(2) 3cdatt (4) Aot . e g Aag il p glall ¢ Laiuo Anals Al -7 500 ygual - dciad| Olnalad!
< obeudd - 909

2do LELAS ot g Lo g2l bed ) Slomtbaiae Ay agle @anne 1 (1998) 59 5519 ma S e o p2
120 - 11940 - 3uiat ) zlaid) dadas 1o Lacdt yladf Ao, @dle O ygdiia

iyl A goiaal (aad LSH £ 1a¥) @935 1 (2004) loses A jiir (S gl ¢ g.bma (s
Caoq M“Supgﬁﬁ%w.umw‘gujﬁaﬂjhwgmﬁﬁt..\.A.chl_m dael> 2
2(224) sue (oL (A gaw WL Aol

At 2 . Aadalt) Ailent) & AlaL il 52901 35180 Guridad 551 1 (2006) 5132yl o Lo (5 9 Miat)

3)‘.\}”“&!%&.‘]@;3)‘.\!0‘4& *'M?LOI\JLM).J:!LQ.&A&L?—:\:QJ.’U|'&,AS%NL>
LAY Amala> oLl
ULJ‘ :(2013) :3.1.;4).1).9}1..\.«.: M‘j&d’b“ﬂ)ﬁ&gﬁjw‘jkuﬂbu—mﬁ!‘M‘g—\w‘
:lSY!.sLu:Y!

.pdf33/ Qahtan i.pdf
e 3395 (lemidl Ay patt Aot . GEull g il | (3 339201 (2008) i gy (AN e (5B
29600.230al a0l
20 1(2012) ol pae -oud ¥ g Ay 281 AJS
27 =2 g - dealt S L ALUSIH g Ll N Ol g ol (sams S g g 2 (9 i) gy .CLP
B3 Aga g (e 33920 | piilae (339 g5 Law pimag (rrelall Ay 55 el 3 @@l 1 (2009) le o (GlaiS

Ulan) dyjelldaall
vieoll adeill 63ga ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.2

(25) ol — (Bdied Anols Ao . Apalall) A ¢ Liasi g lall mlre @ud 2 Aasl W Ad) Adbs
.(4+3) adan

G| g ALK 2 Oif ylga 5 288 Lasa IS o 1a¥1 535 9 (S 5ime @@ +(2008) lactbs (13 L5 (3 giae
(23) pradalt . plel Ase .6 a8 Al Anelo Add (i D) OLI Lo g WM e Addas dwlys
.14292\:3:;"35 ey

Olliaie psad (B8 (31 yae At Y81 AUSS (€33N o 13¥1 @@ + (2013) aoaelB g Lis o 6B Ay
Ol pee Anela L oud ™ g A S AUS . ygdiie pid Gy . ALaLEY| 539t

fotlat) @dail) 539 (ylocal AlwoS (1aaa ISH aladie W1 Oldiaie ymskal  (2011) wlagh due ol
3393 Oledal Jo¥1 T gt (o3 pall »adall (1) Aacdie Jos AByg . (alall Sue| Ol 3e (Ao Gcdald
122522011 - 10 +5 2t I3 (52,1 s (3331 Anela 2 daait! (JACQA) tlall maids

£9u5 2.5 58 ¢ltad Olaalony A0, SHLIS 2 glat) Slde) 2919¢2012)) e bomwf e Jlan ¢ misgl!
AU A0, 2yl ) A 53 e J gmian| Sludlalt W el Crotd . Ao 3392 i slne
Cplawtd 1538 . )Y Aaela A U

Ayysgent! 2 Hlall aodatill A dido o8| Aon St 5w 1 (2006) malalt Ceomndi g o Lall mdlalll 1 35139

Seall dypiamtlongd s
#2017 (27) suat jatarrtsty

.3-4 42 .2010 - 2006 ALEiut! Joalt Aad g Aciad!

X ¥ S lds Slah 1:(2010) malalt Condtg 3 Lalt modaidf 5139

http: / / WWW. :Cal dasf b1 . JLai¥ 1 g Oleglall g @baidt Aelalt 3,51 .(19902010-) Lale
yemen.gov.ye/portal/ Default.aspx?alias

Awatif M. Abu-Al-Shar, Mohammad Aboud AL-Harahsheh (2013): Criteria
of Total Quality Management of Faculty Teaching Skills: Perceptions of
University Students. Retrieved from: http://www.macrothink.org/journal/
index.php/ire/article/view/3685.

Campbell, Judith Prugh(2005): evaluating teacher performance in higher
education:the value of student ratings. A dissertation submitted in partial
fulfillment of the requirements for the degree of Doctor of Education in
the Department of Educational Research, Technology, and Leadership in
the College of Education at the University of Central Florida. Orlando,
Florida.

Insung Jung and others (2011): Quality Assurance in_Asian Distance
Education: Diverse Approaches and Common Culture. Retrieved from:
http://www.irrodl.org/index.php/irrodl/article/view/991/1953

Linda Darling-Hammond, Charles E. Ducommun, Frank Adamson and
Susan Shultz(2010): Performance Assessment in an Era of Standards-
Based Educational Accountability. Stanford Center for Opportunity
Policy in Education. California. Retrieved from: https://scale.stanford.
edu/system/files/performance-assessment-era-standards-based-
educational-accountability. pdf

Robert V. Hoggl and Mary C. Hogg(1995):Continuous Quality Improvement
in Higher Education. International Statistical. Review.36.1.35-48.Printed
in Mexico. International Statistical Institute.

ulan) dujalldlaall
ISSN:2308-5347 t_._nQ.Ol.gJIp._LLQ_TJléjg_J

66



copall gy slosi- ol H1 sy e -5 http://dx.doi.org/10.20428/AJQAHE.10.1.3

22017 (27) suadt yatadi it
[ ]

vVl (59 sUlell roudeidl 6agal

DOI:10.20428/AJQAHE.10.1.3

345090 ) e Me .
e Vly alaslal] 38 —3 e L ¥l Lausdly pLan ¥l el @uid - ofLall pLaaa ¥ el Al
sazill Ay yall @le¥l—lazme Aasly ~A05LuiYl aglally

Coalt s (oo elowl .3
ey cilaglal| 48 ~Age Lain ¥ Rauslg g laia ¥l ale @~ Ll laia ¥l le Lol
szl 2\__u)4.1| Q‘)LA&‘_ULQ—‘LC Z\.ucl:n —:\:\JLuJy‘ ﬁ}""‘”ﬁ

67 ulan) dyjall dlaall
ol adoill 63g2 ISSN:2308-5347



http://dx.doi.org/10.20428/AJQAHE.10.1.3 call gy lewlod  ouBlg s e 13

#2017 27) saat jalatt sttt
[ J

Vo V=)l PuLl=ill 392 J1D80A jroiodl ywaill dita gac yaSlaAa
UVl

Al Jds oy ¢ Lawl 2o 3 g 31 ) e Me .

Al el 535 (o 530S el (pud 3l Wi guise aiibiad e 8l (T Al ydll S4B Caia
(e g it judde s gud 2 Adodail o (BLY) Analar 2 Ao Lati W pglal) @ud 0l HI83 A g (00
Clido g Aol ylt BIUB] B8 Jolid! o lalin W ! et ALY Ly oo gl el Al ! @ g
G pailant! (e ade EILA O F Cuald 5. OBLA aent OLdlalig oMl (e (302) Lo ALY
ol g o laia W coilafly ass S ¥ COlatly Glaks Lo Lgie ¢ el (ot )bl Aoid giac Ly iy
e lan! & ddlal a0 Aga g (10 lgadi g paliluadtt 18T O (1 Aty 73 L0 O yLii LaS . ol
S PUPIPCERPRe U (PR PPV EPRRWPRvi [ B UNES (PRaIPESP [PV PRIPE (PP TES (R WS
-Oyglaie gudlaly Jolailf g ddlal| pe S ABMe 95313 + gadl g Auclain W) b liadf| @3 . dapl SN 1
Al Yl ) il 9 9. LW (i 961 3T Y 96 il g ¢S Lol St oo + (o el (it i
(A (i 5B g ot | 3 (6 50T Gota (i yol Atd giass i licain 2 (59 58 r 5 ¥ 431 (11
oaibant! jmmag e laia W1 ol luadt) jgove Lic (39 8 EILB COIS Lakw  Awdid) (o luad]! jge
9= 2.9 . Aoy yd1 9 B yIW ) aaded mtlal E1D g (el 5 dl (g jad AdsT 31a%1 g . AiaaalsH

SAdaatty Ao A Oluo gl (v Ac gamne Cuakd Al ylf LG

¢ A LAY OiLalSH

el 5395 «(pud i) Wit gine A Lalin W1 it liade] | (Al (ot liadn]| (A d IS (ot liai)!
R WPPS [PICYROR I WP PRES TR (1

ulan) dujalldlaall 48
ISSN:2308-5347 gLQDDle._LLQUIéDg_J



69

copall gy slosi- ol H1 sy e -5 http://dx.doi.org/10.20428/AJQAHE.10.1.3

: 22017 (27) sualt ittt aist
[ ]

Characteristics of Distinct University Teaching Staff as an Index
of Higher Education Quality in Jordan

Abstract:

This study aimed at identifying the characteristics of distinct university teaching
staff as an index of higher education quality from social sciences students
viewpoint in Al Balga applied university in light of sex and specialty variables
Jo achieve the study goals a descriptive Approach in addition to social survey
approach were used .A questionnaire was applied on a sample of (302) students
to collect information .The study concluded that : there are some characteristics
distinguishes distinct teaching staff some of them related 1o academic aspect
, some 1o the social aspect and others are related to psychological aspect .The
study also concluded that the most important characteristics from the students
viewpoint are the academic ones which includes :being tfaith to work ,duties
understanding , seriousness in feaching , respect students opinions ,and time
respect and commitment followed by social characteristics which includes -
\eadership, good relations with students, gentleness , cooperative, finally comes
the psychological aspect :comfortable , easy to communicate with patience,
equanimity , and good listener. The study resulis also pointed out there are no
statically significant differences in distinct  university teaching staft characteristics
related 1o sex variable and specialty variables on the psychological characteristics
pivot , while the results showed statically significant differences due to social
aond academic characteristics and the whole 1ool related 1o specialty variable in
favor of deviance and crime specialty In light of the above mentioned results the
study recommended some theoretical and practical recommendations .

Keywords:

Academic Characteristics ,Psychological Characteristics , Social Characteristics
,Academic Teaching Staff , Higher Education Quality, Social Work , Deviance
And Crime
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The Role of Saudi Universities in Society Awareness-Raising
of Harmful Effects of Narcotics and Preventive Methods
(A Field Study)

Abstract:

The study aimed 1o identify the role of Saudi universities to raise the
society's awareness of harmtul effects of narcotics and how o prevent such
effects. The study population consisted of all teaching staft members of Saudi
Universities, from science and humanities during the academic year 2012-
2013. The sample was randomly selected from these universities: King Faisal,
Northern Border, Jizan and Tabuk), consisting of (150) faculty members from
each university. For that purpose a questionnaire of 25 items was developed,
and appropriate statistical methods were used to analyze the data. The
study revealed that the role of Saudi universities in tacing the problem of
narcotics was (moderate) from the faculty members' perspectives; the roles
of combating narcotics where in the following order:

1. Awareness-raising role came in the first rank: the university role was
high.

2. Protective came in the second rank: the university role was moderate.

3. Educational came in the second rank: the university role was

moderate.
\n addition 1o such roles, there were ostensible statistical differences between
the means and standard deviations in the role of Saudi universities in
combating narcotics due o the different levels among the study variables
(university, specialization, gender).

Keywords: Narcotics, Saudi Universities
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Al-Balqa Applied University Intermediate Colleges
Commitment to Exclusive Standards of Technical Education

Abstract:

This study investigated Al-Bolga Applied University Intermediate Colleges
Commitment to Exclusive Standards of Technical Education. The study
involved a randomly chosen sample of 123 members of the teaching staff in
three colleges (The technological Engineering College, E\-Husun University
College and Ajloun University College). The study tool consisted of sixty
tems related to six variables (\leadership, organizational culture, planning,
curricula, teaching technology, scientific research, community service and
development). The stafistical analysis showed that the responses were ot
the average level and there were no significant differences (a =0.05) in the
evaluations of the members of the study of the colleges commitment to the
Exclusive Standards of Technical Education, based on the study variobles
(college, academic degree, teaching experience and specialty. |t was
recommended that an international elecironic data-base should be provided,
and that Exclusive Standards of Technical Education should be adopted to
evaluate the quality of teaching at technical colleges.

Key words:

Technical Education, Exclusive Standards of Technical Education, Educational
Technology, University Teaching
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The Level of University Performance Using Advanced Balanced
Score Card: an Empirical Study of Tebessa University - ALGERIA

Abstract:

The adoption of the Balanced Score Card in the field of higher education
has great benefits, including on-going development of methods, tools and
means used by universities 1o achieve their goals, so os to respond to the
community’s evolving needs and requirements. Consequently, the evaluation of
the strategic performance of the university achieves an accurate examination of
the current situation to determine sirengths and enhance them, and to pinpoint
weaknesses and address them. Results indicate that the Balanced Score Card con
be adopted and adapted 1o measure and evaluate the performance of Tebessa
University. ltis also possible to measure the dimensions of Balanced Score Card
which should be made available since it is one of the modern techniques, which
assist in developing administrative performance and achieving a comprehensive
measure for university performance and development. Based on the study
resulis, a set of recommendations was proposed.

Keywords:

Strategic Performance, Balanced Score Card, quality of educational Services.
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AProposedStrategyforAcademicAccreditationatPalestinian
Universities from the Faculty Members’ Perspective

Abstract:

This study aimed to identify the opinion of a sample of faculty members in
some Palestinian universities about the proposed strategy for academic
accreditation in these universities. The study sample consisted of (192) faculty
members in some Palestinian universities, and a questionnaire of (69) items
waos developed and distributed to the sample of the study. The questionnaire
fems covered (9) variables: Vision, goals, administration, equipment, \ibrary,
study programs, faculty members, terms and conditions of admission and
regisiration, student services and evaluation system and exams. Results of
the study showed that the responses of the study participants were high
and significant regarding these areas: vision, goals, study programs and
faculty members, while on the participants' responses were lower regarding
administration, student services, evaluation system and exams, and the
\ibrary, and the grand total. On the other hand, the parficipants’ responses
were not \mportant regarding equipment, and terms and conditions of
admission. Similarly, the results revealed statistically significant ditferences
in the participants’ responses regarding the proposed strategy for academic
accreditation based on the gender variable in favor of males regarding vision,
goals, study programs, evaluation system and exams, and in favor of females
in the other areas and the grand total. The results also showed statistically
significant ditferences in the participants’ responses regarding specialty in
favor of humanities in these areos: vision and goals, and equipment, and
in favor of scientific disciplines in these areas: the \ibrary, student services,
whereas there are no significant ditferences in the other areas and the grand
total.

The results also showed differences among the study sample based on the
academic degree variable in favor of PhD holders regarding administration,
equipment, \ibrary, study programs, faculty members, and the terms and
conditions of admission and registration, and the grand total, whereas there
are no signiticant ditferences in the other areas. As for the academic rank
varioble, resulis showed there were differences between the means in favor
of those of the rank of professor, regarding all areas the grand total.

Keywords:
Strategy, Academic Accreditation, Total Quality
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Application of Internal Auditing at Egyptian Universities in
the Light of International Standards

Abstract:

The current paper aims 1o study the internal audit and its important standards,
fields, and its current status, and then develop a proposal for internal audit
model in Egyptian universities. To achieve this goal, the descriptive method was
used drawing on expert opinions about the areas and factors of successtul
internal audit in the Egyption universities.

The most important results revealed by this study research were that the degree
of applying the internal audit ot Egyptian universities in general is  weak
and its overall relative weight average was (1.47) due 1o the lack of internal
audit units, and the review is limited only to the National Authority of quality
assurance and accreditation which is concerned with external review for the
purpose of institutional accreditation. As for the signiticance of internal audit
the degree of was (2.64) from the point of view of experts. Then, a proposed
model of internal audit of Egyptian universities was suggested which aims to
create an internal audit unit in each institution, atter identifying its areas and
stondards based on the international standards.

Keywords:

\nternal audit, International Standards, external audit, quality assurance and
accreditation.
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