dy)-cll doll

cncolnll @uleill 6aga YloAl
(1] L] (1] L]
£2017 (53 M8t adall- pilall At
L 5153501 5 pgtal! Bnalox (30t pids IS sebiad Arsale Ay Alome
Ay patt Olaalodt ALouY Aelatt A5lod) ae iYLy
p-ISSN: 2308-5347 e-ISSN: 2308-5355 |NDEXED IN EBSCO

Gl Gyl @all sbael AT dang (o gl pllel pulsill 6392 YloAl dring)l pleel GuAll ¢fido jUn|
Jlocllgyla)
oae yuyalaoal.a ¢aon30al300)  aeno@anlpAr S yaplae uollaitalla

w9 Al pul=ily diliwyl gaj dageull Wisolall dulh Ylgig Wlalail Juail Uaglgiaill Joud @aged pladiwl
Al il do)
vaomihallaicpalo$anoa  dojeyuwndhainia
Pliall = 6212w deola dullh ple Qb uing duwljadilind |L£'\J\__)DLEDJJTQ Auou=illtiloasll 6399 gl
wiljgaono.a slBjsalon
L6 63 Jlouwr pJoduo A Aang (Lo ol Aysliall tilolall (b 6ag2l lo olaj Guid elail Jolge
Al dadn .
Wil e clac Jhidang (Lo 8je Wil dlne Wilzola o ylayl tliles)l duaic Guhivldgeo
wlwe anollaie 3gono
oanll Mlge dyléo ilos il dsliall Cleolall elal o (il dijld.og yulis
owlwwuulal  dygloa
HAj dang (1o 6j¢ Elndy dyighnloll Gleolal pdaill duwaia éale] yo WGl 8ajlue kil dylayl Al il il

Laws ol
oAl Jielow] Sas Ujlo >

dulinll 1A dang (Lo duajlil dsolall V0 Lol poleo dlac] Qolippo \__)opljill Aol 63g2 juleo 16lgi sao
ATl b

ulpniagoag Juai.a




3 » Vv
SRR et
- ~ A > m PR

University of Science & Technology

Lo g iy ghali unalr



dujoll dlaall

Seolall coudeidl Gaga yload

ATV (70 ) suaall — alall sl



AL ) Weigh (e
Orand | = Gl G e 3gls .
AL Wt ¢ Liaei

SN (puesy
Crasdl = s U e 3g1s 2.

S L e Lo )
s - AalSe B 3 gems 3.

O - Olguall (e 3.;! Olaty s O3, - tb e ad
iah — 3game Sy e 3. 5|ﬂj|—¢_gli¢p§mw3u4.i

Ljetle - D9 5 jaatl e o]
RIS (NN FY PPN
Oagad! - zlod | Juaid 5.1
Ol — Lt s 5.
QAL - 3 5 (e 3.1
BULEPPI e (PPN
RIST (RS [T
Hagaatl - elue alilie 2.1

Olgud! - yedd! sataas .
OV - e b Jlias .o
slaiis — eS|y cadalll e a1
Oy - 2 geall al e caswa .
Sl — Lyt gl alee o
Oyt L | auld (ylaad o
Lisguw —alandl cos desme sl 5 .o

R e S Ol = Somiall jalga 5.1
raatl oue Ollalu dews 1 Bl - edudl Juts 5.

OLtd - pay gall (g 4o .|

A99a) dai e .
ras - Sl dalial
plmdl| et | e s Ol — Malt gl jius deswe 5.1
98 (s dae.d rdacdd - pee g .l
S S — sl gatt Ay o.
Gl — ‘5)5.'*?.31‘_}._‘.:@!:.1
:UM.N[).‘U
olat mdail) 539 leal Ay palt Alxt!
slaiuo [ L ot o1 g polal| Aol

2127 angan 00967 1373237 peats 13064 0.
tdc@ust.edu : g%

www.ust.edu/uage , http://ust.edu/ofs : i siss¥1 gasts

ulan) dujalldlaall
veolll audeill 65g2



w0l =il 6392 Ylowad Gyl Alaoll oo pitillg o)l duwlw
¢ S Jua Aalall Al g3 £ ¥ i

3393 (leuds Jlone 2 Aalalt Crgodt by oralontt @daidf 5395 (Lol Ao yadl Alnt iad .1
cralall Comd | A8 2 Ll lgile Caylaitl ylall 589 Aralall Crgomd) Alnti p535 .2
VHSY g p 0 5B B pulai® g gl (TR gl 55 ALY L .3
S Agn G AU puB gl 0 pAD Gaw B Cond! (9SO @
el By [T Condt 0353 51 0
Aale Wiy o e Comd! OIS Lo 13) 5yLEY1 @5 of o
ccisulnd! Alaulsy Legdas Condl (98 i o
g9 Argaie sl (ny HBLdl (953 +Aograll AGUL AgISH Gl Aewidly o
.(14) @z (Traditional Arabic)das
dak gy A g 3e sslaadl (g ALl (985« A ploni ¥ ASUL) AygiSH Crpmelt Aty o
- (12) a9 (Times New Roman)
Olgat ) arent @ (2.50) Amdall (jielga (55T of o
A Laa¥! Oliledty Gaglial e Jadd Oy Aovouall lgiSLely JIS2Y 19 Jolindt pudsl of o
A SN 1 Ay BRI AL (12) s gy Bya pa
(R Aiamialio 2018 (7000) Jaloas Lo g1 Ao (25) (e Gt Olomiio abe 3T ¥ i @
-(A4) 43 iy G Mg a1 5819

¢l @IAET | Sile | 1 LA
1 AGY O glad)t 389 Comdt ol y G Ll b .1
suie 39lavis ¥ O Al ol giall Gl (un I ¥ Amtiall aiainl ooy 10l piall Ami o @
- ol Con Lo O g g ! 11 3L @ ¥ (g AetS (15) olgialt OlelS
2018 (250) jglavis ¥ Cumy Cuoudt (o AOLY Amiiall A paaid : A pall AL jaltl o
-OlelS S G JAT W I de Ll OLalSH dadls O
¥ Coou padnlel! Cond! (v AL dniiall A amaid : ADStract 4 julod¥! A0 (asdt) o
CilelS &3 (e J&5 ¥ 1 (Keywords) e Liat! SiLelSI dadi of g AalS (250) jglais
Lo e @y Gy Ay Losad Slsa bl g (6 30 HLI N (il :Infroduction aedat! e
Aue pal) (yaglialt obe Aadal! Jamiid g (3B Arele Ay phay Lae Ay bt Ot yll ) g (5 L0
L(123 gt 9 Ayttt Oloalbana g (L Lud 48 / gl 9 (Al AUSie) + G
O 9 9 Al yull ) Aiss g iz g Ayl ) gin) (ramiitg : Methods ifet 19 gt o
(A ) Sl e gt g Ayl
ZOLE Al ¢ (Y ¥ A 5t/ J 9% I Gt by AGLaE N e LAY (3 ptald) @iy : ReSUlES sty o
SNASA g AOU A yal / ALY I gud by At
Ol gl (o} 3 L Ly s LU AiBlin 2. Gl (pamiali g : Discussion gt aidlie o
(G Ol (0 S @ gi Aadll 2 At 5L Cudd (ST (5B S g Adslud!
Mbmtpﬁea«:@zConclusion&Recommendcﬁons Orlimgidl g Ol Liliw®! ©
ol A g Ol g0 Ak LgoLiich Lin g e LU £ 9u> 2o 2wyl gt i g3 (A L 5 o0

Ulon)dyjelldlaoll
vieoll adeill 63ga



olad A0 5o | Acnantt (St 2l G 5 Alondl halial : a8 355 : References a1 81 o
Le cews 9 .(American Psychological Association, APA6) (dwalutt A widt) uail
ol
IS el @8 o Lll 5 Y1 @ £ty Lol g 1580 055 O
RSP r PEPRVPRRWER (U Wi [P TEX (O F PR (R P e P (PETI
o5 @3 ¢ 18ATBL1 / SMalS AT 3 el AU @t + ol g 30 g gy IS Al kil i O
L 5139 5150 mul S @3 (" ile dadmy " GUISH O ke Ay (OnS ol (i 42 a3
.&wum 2'3)&!‘}3.25)‘.\“}@ cdlelt! 5.?}@" 5)141.(2006) A:[}ué".‘aﬂ z(l)dm
q_‘gj[’l“;’é?’wlz@ Lod |y 3)’4?"4(2006) ‘le -\:LQAM‘ A.f&&g:ﬁ)ﬂ‘x(?.)dm
.)nﬁ‘s)yﬁu‘ L&}ﬂ‘jﬁﬂ%fﬂﬂ' m‘
+ AT 3w 1 5913¥1 .(2006) Gt Jlase (omiu p21 g Slosm 331 e Cald (i yat: (3) JLin
38l (dmalnt| Yl (ddedald riledg mdlie
(o3 SlelS ATLE o Lo sl SS9 s Cuoall o gy (OBt Sl gl Al ddiwl e O
0 ¢ Jiledadng " lantf @B )9 Aldl mal 583 @3 ATEL 5l ghe @3 (n gl (i il gl
Oldiall @9 adall @d)
@l Ay 50 «g,-e:uls‘}" Alaie ¥l plaag Hlalt mudaldt 335 .(2009) A (g pio 1 JLoa
.176-148 1 (4) 2 iprolant! mulait! 599 Slaiat Ay pal! Al . 53,¥1 2 (olS)) relnt
e Cond! (42 pe @i Cor dunds 1 13 )3Lae 11 g9 S G gl OLAMS 1 g el gy p1 U1 O
-(Plagiarism) acelatt s 40a¥1 OW i OB pudf (o S el 53
O 4S50 Axt) 2 dalial) 3 gel ) caw 9 (Cover Letter Gomy i cils) 73 ged (e G L 255 .2
-3 Alone 61 2 5l Ay @F 9 i @F Sl
1 AT Glgialt e Aty Al Ot J e 9 Crgandt Juyd .3
13064: 0. g -5 laiuo - Aciasd! 439401
aalnd! @ualll 33 g (ledl dugy pall Alnd! — Li o8 5 g pglal) Aol
tdc@ust.edu : g1 o,

ulan) dujalldlaall
veolll audeill 65g2



1 plinid | g @S| Oil gl g zifdﬁ

oY B A gi (Al 9B Jlow g Ciomad| p Ml e (i L / G L £k Aandf gal . 1

Wiy ot J oo 2 polials 31§93 (50 (aSons (L doids » 0t Liiubtn ool Jgmid Atln 2.2
Wliol Ske Jo @yl o 1 W3 g AT L gi Com L it mgile o3 pat W g ¢ AalS A pusct @ i
e o Sl (e cdlag g clgde Qa)laill Amgd Ly G LY a1 01 (a9 (A alal) diia.B g (Coomd
-lgade (o Antl 2 5dilt Condt A Mo

B bl ¢y i Ll (o3 Sl S LS a5yt o ol Do 3939 At L 2.3
i W1 g o 1BLiaB] Fite I O Maald day Alat) 1 Comdtt Jloyl Slay O oo clgim ga
I (e Ced ) 3laiul

315 (30 - SSH (le - gl A I gake (3o il Ay Ao Dt s Ciom L -ty .4
G A it SAN AL @39 el e 903 g (it p Mol

- 2 gy gl g Cowlici Loy Coomd| 21 3 | 2 Bt ) Alall ¢ G| i (e ABBIgY Jlm 2.5

A A5D) 9o day mnalnt ) @lalll 329 (lamil dugy yalt At (1 0 pmdllg S| o (992> J 935 .6
Comdt pid eyt youil

Analot gi gyl Bt 5 151 839 5Ty (uSing ¥ g CHAVSL 211 3 s Slaglna (30 Gl | 23 51 a7
Alamall A0 LEw ) Aigh! 9

ulan) dyjall dlaall
vieoll adeill 63ga



Ulan) dyjolldlaall
vieolll adeill 63g2 -



)il ode lisdgo

www.ust.edu/uage

Microsoft Internet Explorer - gllell el 332 gLocs epsell daell &

e olpl s pp g

L3
EROUNIBL B @uir =P GR@H O -0
ot st (3 [v it eduoge! €] o5
- Siph @ - § - Auckl T - Check P - Fnd[@ - Bookmatks $3 - B - @ - )0 Semch v ~§|Google
- Signh ~ Spots + Anwes €~ Musc ) ~ Gomes @ ~ News ) - WyYahoo) ~ Shopping) ~ M@ | @ Aisw @ *E] £ -semervidly |2 - @I

RN
i ) g
TP/

B

Gl O TSN A e i

Ulon)dyjelldlaoll
ol adoill 63g2

Hotmail

FOREMA TN | 2 Ol g yull o)




:222JIUbqging

M'

1 aunliisyl

0290 (Wlag i sl roudeill 6aga Yo duidbgll juleolguhi ¢ fibo JLb)
3 Jloell 6;1a] LA duuy jaid! ddugdl elarel jh)

o ugisl onl .y ginen aonla0n0.0 apn0 @uanllpAan s usdl aie Guoll adledl s

33 aumll rogilr60d (Ug il roloill dileimll ga) djagoul

sue éubuln’duwlya auddnll oy (59 La g duoudeil loan)l daga (5gisuo
63 1ljadl- 6auoiw doola dullo

wiljg 20005 6lj 5akon

w@@l@ﬁl@lu&o@lg@dgwlum ol gl zlailJ_olge
89 Lgu8 6agall Ylowd (sUgduuo ) dgng
alg) dauda

dgagyo djcwlaslao wleols s dyaylwbdoelld waia guhiwlage o
103 w2l & elael JAa)
Wle vnoll aie 3gono

lge djl8.0 £alod rolaaiuwb day Pl jall cleolall clal (s ol ajlé og yulié
125 roanll

aolods  ganlw (sl .l

wleolal)rodhiJld uwaia dale] (9 wllpa)l 623l o aodail ayglayl aloyll 5
155 Lgrg yudolell jh)agng yo e eUnd duiuhn il oll
gl Juelow] sloa gjlo s

Séwgollswodeo alac]aoly 58 swolalSllaoUuldaga juleo jalgi sao
177 wanAill S8 adhbll ) dgag go dualldeolall se

GUluoni agono Jlad .o

ulan) dujalldlaall
vieolll adeill 63g2



Ulon)dyjelldlaoll
vieol)l adeill 63ga

Annliio|

(v fade 3y a1 g At Liilowe (e (30) sutatt Jolico
8 15 915 Cnaid) ol (yion L (30 S 580 5 s SLma¥
D (yag ALY L B yaiton]) o Latt el O Leaspo 2 LGN (o
008 9 (33 93| pdlal 1389 Oilaslont ! (e Sckad musniu 3t £ 133 f (@il
Ailaalt (w6 yLiamtt g palalt AUE S 3 Blonll A glome al
Ayt g At Slaalad) 2 Apadlat

Craasd 3 i LY (s Se (3 pdad 539m] |yl L9
W2 2 jel 10 g A sl g Adkedd) Olanland) 2 Ay a1 5 - a AN
B At 11 Lot gal) @A (3o Iukam gl 3 5B UAY 6008 5Y (Acea)
SAg ety Aded) Olaslatt 2o 1Y) 30T

2 6l A palt g Atiad) Olaalnd| 2 5390 (leid GGl g
AUz Lo o gyl £ 1) 2 Adial) AS jliies Jualli Crgony sctall 12
02 OLEES (e Lg1d (9o Lo g (Dlaelndt EUG 2. Dol (o ug!
CAlally ALAY | O ad 10 9 (DY Landf e 2 Apadal) ddaatly
Apalal Aokt 5 2. Lol Slole ciay ATl 59 Al se gLy
Olamids (3850 2 (mlial 393 A3 dtly 51 9 (Oilaalont ) JB (10 AT Aautat
£ 131 g (Acadailt Ailealt ol Aase | o1 QLRI @GS g (352
2 Aralall) LG Luwho pmglail 5gkad @ai dad old g (Kie¥1 &y a¥
Ao sally ddied! Olaalxt!

O L (et Ot it ) J 3L 2 s Lo Sl 20 10LY
508 Dlaalnt | JS o gt o (le Atadail) Adleall (nuislally
2% all g Aiedd! Liilaala o151 >aglad 2. plowf ! 140 paks o AL
Jo 2 Crlaslantf (0 508 4l Cbiog Lo (| Jiad (A S¥ DI JS
PRV

i Gaghl Allly

220 ey




Ulan) dyjolldlaall
vieolll adeill 63g2 -



odie (uydl e La e gides e desme.d  dasi deme Gadall jas s éﬂ!wﬂ‘m@a?‘@&ha

. 22017 (30) aaalt jalalt atont

ylon) duabgll 3 uuleoll Guulnid g yiao jLbl
Jbiiga_gwgdlag.uUIgULoJlrwlaag?
JloeVl 6jlal bl s diungjyaidl dugll clacl

CD Sat @y e (na¥1 LAt s
s e Gadall yad .o

T e giites dasi cbemme .3

20..\..«: oudyd| e L

1
2

o yal dnele — AOLAN | Ol jAl1 g pglatt S — e Lue 3wl
Ol Amela — Ayl aglalt AdS — doluwe il
*

drfatohey@yahoo.com : atui b oigic

3 Ulan) dyjelldaall ) °
vweolall aueill 63ga https://doi.org/10.20428/AJQAHE.10.4.1 :



o putydf a3 el gTdes el dama.d  desi dese Gadiall juad 3 Sal s ) die (e LAY L

22017 (30) scadt yalalf st .

oIl L=l 63g—2 Ylowd) drihgll L yleo Jl G-kl pifio JLin

Jlocl 8jlal wlila) dowyjaill dirall clAci AT dadag (o odlaguull

B9t Gudodt 2 1dy939 Aol yolall 392 g Aadi eid sl (o (unhy JSiiy Al yl 02 i
325201 Guiod (pamiiat Lo Al 1 it lmall (lalsh Gdkall) ATMS (10 (ySiad yllol aidr g At glome ELIIS o
3131 5 Ly @ ot (Al ut8) I AT il Lol i g gl L3 @3 B - oMt alaiht Ol o
ambaial 2 59 gt Al Ao pal 1 g Aty p1 Sl 31 9 o gl (il O biCias! bl 2 Alkall g dust AT
A3 gt | Olalont Ly A 01 At ¢ L JB (e Addo gl pslall Guh.i e delud 5adoe ziled
M!umyoépuMMﬁlﬁMJM1M‘LMmb WQMY|MM3
Olwwye 2 @dall) 3392 Glo—al dcdo gl polall oy 1 (o8 (AELiwe) Aty O pidiio dayyig (A Lal!
~elalt S g il jlne g ulalll g @edaid e (3.3 9281 (lomid HLina g (31 gmiad | 2. (Y al) @oelall
rolall AN e 2 Adlas | AIWa T (39 50 35 5 + Lgad] (o LU (o cadall (1) Al bl Ciliog g
(95 35299 ot yoBH) Al ¢ LY alalt Ayl 32t LS 13 g 2 el B slasat Ausilngd!
palal) Ayl LS (303 gt B ol 539> 3lamids puctlne by A1 01 (Subo & Adilua | AW O3
lall 2o (13 gt 253 9301 Oy Lamial Ao ¥ s lal (it ALS (38195 3 9 99 ¢y Aiid ¢ L ¥
P5aB3admezalad 39 g ade O 2 Abluas | AN C1D (9958 Oom 9 LaS (st 3 el M A 5t
palal) Ayl i LB g (313 gmaadt B ol 5390 3 lamial kil o?1 pcslnall Jladh) Gl (oo il
Ay L Wl o Lo

~ALeLLY) Bagnt! 513 (Analntt urlall qrali ol (Bagatt ¢ A LAl OiLalSH

H » Ulon) dujell dlaoll
https://doi.org/10.20428/AJQAHE.10.4.1 ool alleill 65g2

4



5

m.,:‘,u:n,au»i.; Aol gides e desme.d  desi dese Gadiall a2 é&!!wﬂ‘%&@p?!@m!.a

o #2017(30) saall yslalt st

A Proposed Framework for Applying the National Standards
of Quality Assurance in Higher Education in Sudan from
the Teaching Staff’s Perspective - Faculties of Business

Administration

Abstract:

This study aimed to clarify the importance of having national standards and
their role in achieving quality, as well as establishing a framework for the
actual application of national standards in quality assurance so as to achieve
quality in higher education institutions. The researchers followed a descriptive
analytical method to achieve the objectives of the study and developed a
questionnaire covering primary and secondary variables that have a role in
the design of specific models to help in applying the national standards by the
Sudanese universities. The questionnaire included one dependent variable;
the effective application of national standards of quality assurance in higher
education institutions, and the four main variables (independent) are: the
national standards of quality assurance in higher education in Sudan, the
standard of quality assurance, the standard of teaching and learning and the
standard of scientific research and publication. The study revealed a number
of conclusions: there were statistically significant differences in the extent of
familiarity with the national quality assurance standards in Sudan according
to the academic rank of the faculty members; there were also significant
differences in the extent of compliance with the national quality assurance
standards in Sudan according to the academic rank of the faculty members;
there was full agreement between the national standards for quality assurance
in Sudan and the international standards for quality assurance; and there
were statistically significant differences in that the absence of specific models
would have a negative impact on effective application of national standards
of quality assurance in higher education in Sudan, according to the academic
rank of the faculty members.

Keywords: Quality, The program, Standards, University, Total quality
management.
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Applying the Technology Acceptance Model to Analyze the
Saudi University Students' Attitudes and Intentions toward
Using E-learning in their Courses

Abstract:

This study aimed to analyze students' behavioral intentions to use
e-learning in the kingdom of Saudi Arabia, and to examine the effectiveness
of the technology acceptance model as a theoretical basis for understanding
these behaviors. The researchers used analytical descriptive approach to
identify the perceptions of a sample of (324) students in the Saudi government
and private universities in the e-learning system. The researchers developed
a questionnaire consisting of (29) items which covered nine main themes.
The results of the field study showed the validity of the technology acceptance
model as the theoretical background that would help in understanding and
clarifying behavioral intentions of the students toward e-learning. The results
showed that the behavioral intentions were affected by students' attitudes,
personal standards and system accessibility, while they were not directly
affected by perceived ease of use and expected benefits of the system. Also,
the results showed that students' attitudes were affected by all variables,
including expected benefits of the system, personal standards, system
accessibility, ease of use and system effectiveness. The study recommended
establishing of a center for teaching and learning within the university to
present e-learning system and provide written instructions on that system and
be responsible for the development of e-learning strategy. Also, the study
recommended increasing self-efficacy for students in e-learning system, and
providing more Courses in this system. It was also recommended that the
department of e-learning system should help students to confirm or increase
their positive perceptions toward e-learning system through developing more
user-friendly and user-oriented e-learning content.

Keywords: E-Learning, Technology acceptance model, Students' attitudes,
Behavioral intentions, Saudi universities.
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Level of Quality Education Services and the Effect on
Students’ Satisfactory: A Filed Study at Saida University -
Algeria

Abstract:

This study aimed to determine the effect of the quality of services offered by
Saida University — Algeria — on students’ satisfaction, using a scale of Service
Performance (SERVPERF), which mainly focused on measuring the actual
performance of the service provided to students. To achieve this objective,
a questionnaire, consisting of (29) items, was developed and distributed to
the study sample which consisted of 370 students.; The collected data was
statistically analyzed using the (SPSS v. 20) statistical program. The study
results showed that the degree of appreciation of the quality of services by
students was on average, with an overall degree of 57.4 %. The results also
showed that students’ satisfaction of the quality of educational services at
the University was on average, with an overall degree of 54 %. There was
also a statistically significant effect on the quality of educational services to
the satisfaction of students of (0.05). Finally, the study proposed a number of
recommendations the most important of which were that modern methods
of dealing with students should be followed, including considering their
needs and voices, and taking care of them, because they are the focus of all
educational processes.

Keywords: Quality of service, Teaching, Students’ satisfaction.
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Success Factors of Implementing Quality Assurance System
in Public Algerian Universities from the View Point of
Quality Assurance Officials

Abstract:

This study aimed to examine the success factors of implementing quality assurance
system in public Algerian universities from the view point of quality assurance
officials. To achieve this aim, a questionnaire, as a measurement tool, was used,
after verifying its psychometric properties. The study showed differences in the
quality assurance officials’ points of view concerning the appropriate policy
of implementing the Quality Assurance System. The results also revealed the
participants’ approval of the majority of success factors which are considered as
the basic potentials of implementing the quality assurance system very effectively.
The mostimportant factors are: stakeholders’ awareness-raising of quality culture;
senior management support for the process of implementing quality assurance
system; the need to bring a change in the strategic orientation of the institution
in terms of its vision, mission and objectives; supporting the establishment of
effective information systems; and changing common misconceptions so as
to be in line with the values required for the successful implementation of the
system, and the adoption of adequate incentive system.

Keywords: Quality assurance, Quality assurance system, Success factors,
Public Algerian universities.
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Obstacles to the Application of Administrative Process
Engineering in Gaza Universities from the Faculty Members’
Perspective

Abstract:

The study aimed to identify the faculty members’ levels of assessment at
Palestinian universities of the obstacles to the application of engineering of
administrative processes ; and to find out whether there were statistically
significant differences at the level of significance (a<0.05) between the mean
scores of assessment attributable to the variables: (college, academic rank,
years of service). To achieve this, the researcher followed the descriptive
method by using a questionnaire consisting of 36 items distributed into 4
areas: (technical, human, financial, administrative). The sample consisted
of (95) faculty members from two universities (Al-Azhar and Islamia). The
study revealed that the total degree of the respondents’ assessment of the
obstacles to the application of engineering of administrative processes was
(73.4 %). The order of obstacles was as follows: i) financial, ii) human, iii)
administrative and iv) technical obstacles. Further, there were no statistically
significant differences at the level of significance (a<0.05) between the mean
scores of respondents’ assessment of the obstacles to the application of this
method at the Palestinian universities that were atiributed to these variables:
(college, academic rank, years of service). The study recommended the need
for allocating of adequate financial budgets, and the creation of a special
unit in each university to be responsible for providing training on the concepts
of reengineering administrative processes and linking them to quality and
continuous improvement.

Keywords: Administrative process engineering, Gaza governorates
Faculty members.
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Measurement and Comparison of Variance in the Performance of
Algerian Universities using models of Returns to Scale Approach

Abstract;

This study aimed to measure and compare the performance of forty-seven
Algerian universities, using models of returns to Scale approach, which
is based primarily on the Data Envelopment Analysis method. In order to
achieve the objective of the study, a set of variables was chosen to represent
the dimension of teaching. The variables consisted of three input variables,
which were: the total number of students in the undergraduate level, students
in the post graduate level and the number of permanent professors. On
the other hand, the output variable was represented by the total number
of students holding degrees of the two levels. Four basic models for data
envelopment analysis method were applied. These were: (Scale Returns),
represented by input-oriented and output-oriented constant returns and
input-oriented and output-oriented variable returns. After the analysis of
data, results revealed that eight universities achieved full efficiency according
to constant returns to scale in both input and output orientations. Seventeen
universities achieved full efficiency according to the model of input-oriented
returns to scale variable. Sixteen universities achieved full efficiency according
to the model of output-oriented returns to scale variable. Therefore, during
the performance measurement, the size of the university, competition,
financial and infrastructure constraints, and the process of resource allocation
within the university should be taken into consideration. Also, multiple input
and output variables reflecting the dimensions of teaching, research, and
community service should be included while measuring and assessing the
performance of Algerian universities, rather than using two variables which
do not reflect the actual performance of these universities.

Keywords: Performance of Algerian Universities, Data envelopment
analysis method , Constant returns to scale, Variable returns to scale, Input-
orientation, Output-orientation.
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The Impact of the Dimensions of the Administrative Decision

Support Systems on the Re-engineering of the Systems of

the Palestinianuniversitiesin Gaza Strip from the Employees’
Perspective

Abstract:

This study aimed to identify the impact of the dimensions of the administrative
decision support systems on the re-engineering of the systems of the Palestinian
universities in Gaza Strip from the standpoint of employees. A descriptive approach
was used through which a questionnaire was developed and distributed to a
stratified random sample. (500) questionnaires were distributed and (449) were
returned, with (89.8 %) response rate. The study revealed these results: There
was an effect for the potentials (physical, human, technical, and organizational
design) available for the decision support systems and re-engineering of the
systems in the Palestinian higher education institutions in Gaza Strip.There were
significant differences between the assessment means of the study sample about
the impact of decision support systems to re-engineer the systems in the Palestinian
higher education institutions in Gaza Strip due to the gender variable in favor of
males. There also differences due to the name of the university variable in favor
of the Islamic University, Al Azhar University, Al Agsa University, respectively. It
was recommended that Palestinian higher education institutions which intend
to start re-engineering the systems should be encouraged immediately start the
process. These institutions should also develop the infrastructure of the decisions
support systems when re-engineering their operations.

Keywords: Decision support systems, Re-engineering, Palestinian higher
education institutions.
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Investigating the Availability of Quality Assurance
Standards of Academic Programs in the Music Teacher
Preparation Program- University of Jordan, from the
Students’ Perspective

Abstract:

This study aimed to find out how far quality assurance standards were applied
in the music teacher preparation program at the University of Jordan, from the
viewpoint of the students enrolled in the same program. The population of this
study consisted of all the students (53) enrolled in the program , and majoring
in music education and music performance. The study followed a descriptive
analytical approach to collect the data. The study results revealed the extent of
relevance of the BA program of preparing music teachers in the University of
Jordan, which came as a result of applying each quality assurance standard
in the program except the standard of facilities and equipment. In light of the
findings, the study recommended that all those in charge of the educational
process should pay more heed to certification programs of music teacher
education. This should be done by designing and implementing programs to
support this type of program, so as to be in conformity with quality assurance
standards of music teacher education.

Keywords: Preparation , Music teacher education , Standard , Quality as-
surance.
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