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Quality of Management Information Systems and the
Effect on the Employees’ Performance at the Yemeni Public
Telecommunication Corporation

Abstract:

In spite of the fact that many organizations are interested in the development
of information systems, some other organizations have not given sufficient
attention to this issue, including Yemeni organizations. This has been
observed by the researchers when dealing with some of these organizations.
The Yemeni Public Telecommunications Corporation is one of them, where it
was observed, during exploratory visits, that some of the administrative units
concerned with the application of management information systems in the
organization have certain weaknesses in some aspects of the employees’
performance in the organization; and this may be due to the quality level
of their management information systems. This study aimed to evaluate the
effect of the quality of management information systems on the employees’
performance that was applied on the Public Telecommunication Corporation
(PTC). The population of the study included all users of management
information systems in the PTC totaling (117) employees. Since their number
was, to some extent, small, they were selected to be the study sample. To
achieve the objectives of the study, the descriptive and analytical method
was used. A questionnaire was developed and validated to collect the
data and measure the study objectives and to test its hypotheses. The SPSS
statistical pakage was used to analyze the data. The study revelaed a set of
conclusions; the most important of which was that the level of both the quality
of management information systems and the performance of employees in
the Yemeni Public Telecommunications Corporation was high. Moreover,
the quality of management information systems has a positive effect on the
employees’ performance in the PTC.

Keywords: Quality of management information systems, Employees’
performance, Yemeni Public Telecommunications Corporation.
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Roles and characteristics of Science Teachers at the Yemeni
Secondary Schools in Sana'a from the Viewpoint of Students

Abstract:

The study aimed at identifying the roles and characteristics of science teachers
at the secondary schools in Sana’a from the students' viewpoint. To achieve this
objective, a descriptive method was adopted. The study population consists
of (209) students who graduated from secondary schools in Sand'a. Total of
(21) students were purposely selected for an interview. The results revealed
that there are a number of important roles adopted by some science teachers
including social roles, professional roles, and technological roles based on
the theoretical background of the study. The results also revealed a number
of positive characteristics from the students’ viewpoints that they love to find in
their teachers such as morality, good command of the subject matter and their
teaching methods. In addition, there were some unfavorable characteristics that
science teachers should avoid from the students’ viewpoint.

Keywords: Roles, Qualities, Science teacher.
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Relationship between Strategic Thinking and Job
Performance of Middle Level Managers: A Field Study on
Islamic Banks in the Yemeni Capital Sana'a

Abstract:

This research aimed at investigating the relationship between strategic thinking
and job performance of middle level managers in the Islamic banks in Sanad'a.
It also aimed at identifying the current performance level of the sample. The
research used the descriptive analytical methodology. A questionnaire was used
to collect the data. It consisted of (56) items. The sample was chosen using the
simple random way, from the study population. A number of (90) questionnaires
were distributed and (64) of them were collected with a return rate of (71.11%).
The research concludes that there is a statistically significant relationship
between strategic thinking and the improvement of middle level managers’ job
performance and that the job assigned to these managers is fulfilled in the
due time, in addition to the constant development of the managers’ skills. The
research recommended the development of practical criteria for the selection
of middle level managers, so that the managers have a good level of strategic
thinking ability, in addition to the development of intensive training programs in
strategic thinking factors that meet the managers’ needs.

Keywords: Strategic thinking, Job performance, Islamic banks.
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A Suggested Proposal for Marketing the University
Services at Sana'a University in the Light of Supreme Arab
and International Approaches

Abstract:

This research aimed at exploring the actual situation of marketing university
services at Sana'a University and offering a suggested proposal for improving
marketing strategy in the light of magnificent Arab and international approaches.
A descriptive method was adopted, and a questionnaire was used as a tool
to collect data about the actual marketing process at Sana'a University. The
research findings revealed that the current role of Sana'a University in marketing
its services was not achieved. The results also revealed that there were statistically
significant differences attributed for males, and also to the kinds of faculty for
Human faculties. No statistically significant differences were aftributed to the
variables of qualifications and years of experience. Accordingly, the research
offers a suggested proposal for improving the marketing strategy of university
services at Sana'a University. This proposal contains the aims, bases, and
important components for efficient marketing.

Keywords: Marketing, University services, Approaches.
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Legal Framework of Franchise Agreement Compared to the
Legislation Status in Yemen

Abstract:

Franchise is a modern style created as a need for trade to increase projects size.
It differs from the authorization to use the trademark because the latter only
requires licensing of the licensee's trademark, unlike the Franchise contract, in
which it goes beyond the need to convey technical knowledge from Franchisor to
Franchisee. In Yemen, Franchise has not received any private legal legislation till
the moment, necessitating applying contract articles, contracts general principles
and some provisions embodied in the texts of other laws that are suitable to be
applied to some of its issues and provisions, in addition to what is inspired by
provisions in foreign laws. This study aimed to distinguish franchise agreement
from similar contracts that have become common in the commercial field; to
identify important legal and practical problems facing franchise agreement as
well as suggest solutions to address such problems; and to propose regulatory
principles that can be used by the Yemeni legislator in the future when enacting
laws that govern franchise agreement. To achieve these obijectives, the study
followed a descriptive analytical method. The study concludes that the franchise
agreement has not received any special legal legislation in Yemen so far; and
also the franchise agreement is characterized by a complex nature and has
special features.

Keywords: Franchise, Trade mark, Technical knowledge, Franchisor,
Franchisee.
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The Relationship between the Characteristics of the Board
of Directors and Performance of Companies with Reference
to Yemeni Banks

Abstract:

The study investigated the relationship between the board of directors’
characteristics and performance in the Yemeni banks. It aimed to identify the
variables of the board of directors’ characteristics, and then develop a model
to measure such relationships. To achieve the study objectives, panel data of 10
Yemeni banks for the years 2000-2013 were used. The study also developed 13
independent variables related to characteristics of the board of directors and two
dependent variables pertinent to finance performance. The study used multiple
regression models to test this relationship. The econometric program (EVIEWS)
was also used. The study results showed that there were positive relationships
between the number of meetings, the dual role of CEOs, CEO and board
members’ salaries and remuneration and their percentage of ownership, on
the one hand, and between the ROE and ROA on the other hand. In addition,
the results revealed a negative relationship between the board size, number of
executive members, qualifications of the CEO, and the ROE and ROA. However,
there were conflicting results of the relationships between the number of audit
committee members and the ROE and ROA. Therefore, it was recommended
that banks form effective structure of boards of directors with good characteristics
that could have positive effect on performance. It was also recommended that
the Central Bank of Yemen encourage banks to provide regular data on the
BOD for researchers and for the board of directors and other interested groups
to evaluate the board performance and commitment to corporate governance
indicators. The study also recommended that the board and the Central Bank
enhance the participation of women in the boards.

Keywords: Board of directors, Characteristics of the board of directors, Bank
performance, ROE, ROA.
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Y1 = BO+BIXT+B2X2+B3X3+ e +B14X14+e
Y2 = BO+BIXT+B2X24+B3X3+ ..o +B14X14+e

O il oy S (39d e ilal) Jume (e JSI (BO, BT, B2, B3,... ) Orlatal jouas ga wigliatiy
2(Y2) oyt aay Jga¥l e dilall Janag (Y1)
s oty -2
1 @ St Sluss 0 122
1AV B9 drwlu¥ ) Dilud patl (10 due G050 (Ao Al ) Cllas (b @l Jdonil) ddaas pLGL
2995 Adh Ay e (43 yat) 108 Aagiae Ceuyd g E(U) =0 Lo pital Ladlt 6 yaialt dagh i
salial gi 81 g gi A gdialt Liadt Ly (o lint ! o Laliom W1 23 (b 31 (81 (Ot Ll (6 9l .0
Z29ed| 5anddS Aalne 2 F HLen ) il Lpamd @3 Lid g dir 0.9 A o (6 9l As) gal

auall dygluse A gdialt 3t @B o Lol W) Aan 53 9 & (31 (61 (3 giial| L)t A ATl .z
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HEL | Ol el Slas ¥l Cao 5301 1(2) Jgu

Me AL : maydll Bea¥ ey

: gl dawgll kT
S-S AdlisYl o Urtosis Skewness — g;bats st sl

140 0.000 43.901 5.078 -0.895 2.2 9.0 9.49 Xl
140 0.004 11.068 2.121 0.530 1.4 4.5 4.59 X2
140 0.001 13.617 1.530 -0.208 1.2 5.0 476 X3
140 0.000 23.334 1.013 0.114 0.5 0.0 0.48 X4
140 0.000 443.694 10.176 2.478 1083609 630324 1018815 X5

129 dwcloiViSwiplidlao hitps://doi.org/10.20428/J55.23.3.6



Olae 5laxd .o
22017 piiiw o(3) saadt (g piatly ST alntf

o (2) Jpasn

e Awvan o mad ed¥l e
Slas S Adlaisy Urtosis Skewness gkt
140 0.000 484.384 10.563 2.542 53158 36438 52945 X6
140 0.000 443.694 10.176 2.478 21672 12606 20376 X7
140 NA NA NA NA 0.0 0.0 0.00 X8
140 0.000 24.470 3.260 1.016 1.4 1.0 1.34 X9
140 0.000 2371.894 21.399 4.126 52.4 12.5 27.33 X10
140 0.000 28.509 2.881 -1.104 33.9 72.7 67.19 X11
140 0.001 13.435 1.649 0.345 0.8 3.0 2.81 X12
140 0.012 8.894 2.857 -0.613 13.6 40.0 38.93 X13

140 0.741 3.923 2.701 -0.382 10.9 50.0 51.57 X14
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(312%1 (ouloma (o) 510150 9 9 1) KO 1 (g Il 72 g0 Oilalne ucdd 2 Ot pihe AN atiowud
A8 gl S Ll (980w LT L g o uadantt 2. ¢ L) Acd) X8 g (503%1 pulons ¢ Liae 51a1S0) X7 4
1 AN gl e
Y1 =B(0,1,2,3,4,5,9,10,11,12,13,14).X(0,1,2,3,4,5,9,10,11,12,13,14)+e
Y2 =B(0,1,2,3,4,5,9,10,11,12,13,14).X(0,1,2,3,4,5,9,10,11,12,13,14)+e
(GO ot day A gl e ilatt Jume) Y | aalit pudialt yuod®W i poazs 4-2
(Y1) bt piialt punditt gaged sliy 1-4-2
et Loy 36500 k) O i) 4 (1-4-2) 3gtasndt 2 (Y1) gl puiialf 1bias 1 i g (yo
0855 9 g gmeid! ¢ Uiy Alac 2.6 paial) Crlang y00 plkiwiauly 5 AmiW | podudET @ B g (5 piiuns A ikt g
i) (M PRCS (I BPURYEYS (PN S MRy 2 YO (JRONV-vi [ P

(Cross-section SUR) o131 ptasiats (Y 1) sl iielt jiamid gages oo :(3) Joun
Dependent Variable: Y1
Method: Panel EGLS (Cross-section SUR)
Date: 03/26/17 Time: 23:27

Sample: 2000-2013
Periods included: 14

Cross-sections included: 10

Total panel (balanced) observations: 140

Linear estimation after one-step weighting matrix

Variable Coefficient  Std. Error  1-Statistic Prob.
X1 -0.746520 0.267854 -2.787047 0.0061
X2 3.212825 0.418919  7.669317 0.0000
X3 3.586820 0.438283 8.183792 0.0000
X4 9.683127 1.341370 7.218835 0.0000
X5 -1.17E-06 3.45E-07 -3.378379 0.0010
X9 0.355474 0.280170 1.268778 0.2068
X10 0.053833 0.007169  7.509415 0.0000
X11 -0.021620 0.016598 -1.302568 0.1951
X12 1.003028 0.299644  3.347394 0.0011
X13 0.227189 0.055112 4.122326 0.0001
X14 0.260869 0.074805  3.487312 0.0007

C -41.80954 6.321289 -6.614084 0.0000
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Coefficient

Std. Error

1-Statistic Prob.

R-squared 0.913307 Mean dependent var 1.640632
Adjusted R-squared 0.905856 S.D. dependent var 9.396473
S.E. of regression 1.027181 Sum squared resid 135.0529
F-statistic 122.5879 Durbin-Watson stat 1.947244
Prob(F-statistic) 0.000000

Unweighted Statistics

R-squared

0.438655

Mean dependent var

11.76714

Sum squared resid

13558.82

Durbin-Watson stat

0.862746

iy O 39 ¥ 1 pludiwly (Y1) gl et 5 oW 3 903yt 320 (pamial (A1 (3) Jgedant ! (10
o i3 108 g (L 335 0.9] Cal Cuos (Axdl po Julall dadadl | Jalae dad oY El3y ZAget Aygine
1489 1.95 CAb oo (AL 3o (9| 9 (33 303 Aak® O LaS (30l Alac 2 A4 LaS g i gell 3)u Sle
(S 3ian AV 72903 3k g (A gdiial Undd1) (B19.0) 2. (313 do L 5 35 g ks e i pli30
Aygiae 5l di¥ I O Salas @lane o i 36 Liasls dall Aygluwe F LS Y 2dlaio ) Aadl G
520 B gt Lid gyt piihn Iibos 0.05 A giall (5 s (o JBT OIS T HLCS Y Ao ¥ Aol G

L A e Ly 31T g Bk | g Ao jonS Orlalal) Angime HLCY W g (g HLiS Ly

L i e Ly 8lig Bus 1y Be jnS AlELl | Oyl G gias pamal wlly Hlist :(4) Jgan

Wald Test:

Equation: EQ_Y1_WIEGHTED

Test-Statistic Value df Probability
F- Statistic 1042.884 (12, 128) 0.0000
Chi-square 12514.16 12 0.0000
Null Hypothesis: C(1)=C(2)=C(3)=C(4)=

c(1m)=C(1

C(5
2)=0

)=C(6)=C(7)=C(8)=C(9)=C(10)=

Aty JHLET Adalt (1S 58 (428 43 S g plaeiall Ay glue Al Lol M1 Aa@l 1 (4) J gt (o das Mg
G Laa g (031593 Ly kel 5131 5atS 2 (Y1) aa bl il (e oyl 2 AlEud) O kit Ay gine
1 AYIS el 1gh il IS g (Y1) il (e 3uilll cowlin g x50 1B (3 il

Y1 =

-0.746520387802*X1 + 3.21282538307*X2 + 3.58682031035*X3

+ 9.68312731977*X4 - 1.16597938763e-06*X5 + 0.355473638661*X9 +
0.0538329033702*X10 -0.0216200554402*X11 + 1.00302785797*X12 +
0.227189269006*X13 + 0.260869300286*X14 - 41.8095385614
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Liado Loyl o3 il Oof i) 158 (2-4-2) 3 g-tadt 2 aa i piliall (5 luas | oo gl (s

3aLe G| Al (39509 (8 pduaal | Slay ybH AIASTLwly 5 3N | 39 ETy p 95 L8 guw Lid g ¢35y A Liley g
1AW (5) Jodantt 2 LeS (5139%1 20 ARMA (1,7,0) itin pttimiauly Galuadt 73 gt paudaS

(Cross-section SUR) 13531 Y2 st yszes ARMA (1,T,0) jsaigagen jous «(5) Jgas

Dependent Variable: Y2

Method: Panel EGLS (Cross-section SUR)

Date: 03/27/17 Time: 00:30

Sample (adjusted): 2001-2013

Periods included: 13

Cross-sections included:

10

Total panel (balanced) observations: 130

lterate coefficients after one-step weighting matrix

Convergence achieved after 20 total coef iterations

Variable Coefficient  Std. Error  t-Statistic Prob.

X1 -0.054521 0.038586 -1.412961 0.1603

X2 -0.013690  0.050731 -0.269859 0.7877

X3 0.094550 0.054163  1.745658 0.0835

X4 -0.025452  0.007597 -3.350238 0.0011

X5 -2.03E-08 2.84E-08 -0.715860 0.4755

X9 -0.196151 0.043455 -4.513912 0.0000

X10 0.002932 0.000960  3.054579 0.0028

X11 -0.006331 0.004796 -1.320138 0.1894

X12 -0.090138  0.061496 -1.465754 0.1454

X13 0.032042 0.015512  2.065613 0.0411

X14 0.042102 0.010523 4.000886 0.0001

C -1.320904 1.105050 -1.195335 0.2344

AR(1) 0.535485 0.078533  6.818598 0.0000

eighted Statistics
R-squared 0.665177 Mean dependent var 3.165083
Adjusted R-squared 0.630836 S.D. dependent var 3.524103
S.E. of regression 0.984831 Sum squared resid 113.4775
F-statistic 19.36988 Durbin-Watson stat 2.139696
Prob(F-statistic) 0.000000
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Variable Coefficient  Std. Error  t-Statistic Prob.
Unweighted Statistics
R-squared 0.540444 Mean dependent var 0.833246
Sum squared resid 83.24644 Durbin-Watson stat 2.476214
Inverted AR Roots 54

Wiplie Aeid (Juadi ;89 063 dauonit) Jalne shine Aad Ay i (3159Y 1 g0 Loyl Zagad Juadi pliang
G291 339> HLas1 2 (Determination Coefficient) dosdoit Joslas puiniou  3Led! A
Oyl ATy U8 paasT (St (i 2 L il (AST 3l (p0 A 51 Amaacil ) () poidicd 909 (5 AL g
1Y 9l e Y2 2l jiiall Hdoi¥ ) Alalne (980w Y LTL g g gl oyl ALELu
Y2 =-0.0545211514429*X1-0.013690083002*X2 + 0.0945503110586*X3
-0.0254524380705*X4 - 2.03314131502e-08*X5 - 0.196150728576*X9 +
0.0029321662133*X10-0.00633125512857*X11-0.0901381945575*X12
+ 0.0320416593493*X13 + 0.0421019724578*X14 - 1.32090445065 +
[AR(1)=0.535484885109]
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