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School Social Work

Introduction

As a field of practice, school social work expanded its scope and changed
the professional identity of its practitioners since the early 1980s .

In turn, changes in the type and number of services needed by children,
youths and families have affected how school social workers practice both
individually and in collaboration with other professionals in the school and
community. This focus on interdisciplinary teamwork and the case
management of services has profoundly affected what school social workers
identify as their appropriate professional roles and tasks and the priorities
among them .

School social work The specialty in social work oriented toward helping
students make satisfactory school adjustments and coordinating and
influencing the efforts of the school, the family, and the community to -help
achieve this goal. School social workers are often called on to help students,
families, and teachers deal with such problems as truancy; social withdrawal;
overaggressive behavior; rebelliousness; and the effects of special physical,
emotional, or economic problems. They also interpret the methods and
philosophy of the school to the parents and community .

The Concept of School Social Work The nature and functions of school
social work are difficult to define, for the field of school social work
encompasses a wide variety of methods and activities that vary from one
school system to another. The history of school social work recounts the ways
in which it has changed its emphasis in response to new ideas and changes in
society. Research data in recent years indicate that there is a developing trend
away from the casework, individual child approach toward a broader, more
comprehensive concept of services. Currently, school social work practice
trends to emphasize services that address students educational neeas in
regular and special education classes and services that address other
problems in adjustment that interfere with students' achievement in school .

School social work services are designed to provide early optimal access to
students who require such services. Therefore, social workers must be
knowledgeable about student and family demographics and related
environmental conditions that affect students' performance in school and the
quality of life of students' families and communities .

Examples of services : The following are some examples for social services
which are provided by school social workers :

1- Student's counseling.

2- counseling.

3- School staff's counseling.

4- Student's behaviour adjustment.

5- Changing students' attitudes.

6- Helping students to satisfy their needs.

7- Helping students to develop their abilities.

8- Helping students to solve their problems.

9- Connecting school with community.
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10- Developing the surrounding environment .

The systems model has been linked to the ecological approach because of
its focus on all the aspects of the environment. The individual student's needs
are addressed, but within a framework that emphasizes identifying target
groups for students and the interaction of the characteristics of these
students, the school, the community and the family at points of stress in the
student's life. Preventive interventions may take the form of case finding
related to students in high risk categories, case management, family education
and work with pre- school age children and their families before the children
enter school .

Case finding and early intervention services in this model are designed to
prevent substance abuse, child abuse, sexual abuse, teenage pregnancy,
dropping out of school and infection with human immunodeficiency virus
(HIV).

This model draws on systems, communication, social learning and
organizational theories and promotes such roles as systems change agent,
mediator, consultant, evaluator, educator and member of the interdisciplinary

Working with other school personnel :

School social workers today work with other school .personnel in a variety
of ways: consulting with teachers regarding the needs of particular children,
sharing with teachers and each other knowledge about cultural factors in the
educational process, informing staff about important community resources,
consulting with teachers about classroom relationships and the like; social
workers also have an important evaluative role on the special education team .

Roles of the School Social Workers:
. Provide consultation and direct service to schools.
. Provide brief counseling to students and families.
. Aid students and parents in accessing counseling, support, and recreation.
. Advocate for students and families with schools and Services.
. Support the partnership between schools and parents
. Act as a resource to the Supervised Alternative Learning Experience For
Pupils Committees.
7. Provide leadership in developing and implementing protocols pertaining to
risk issues and healthy relationships.
8. Develop and provide input into Family Life Curriculum and other resources
for learners.
9. Present workshops and seminars to teachers and other staff related to
social-emotional and risk issues.

Newer Social Work Roles :

There are bound to be conflicts because the older roles encompassing
casework, group work, counselor or parent liaison may not provide enough
flexibility to meet the demands of the change effort. As a result, school social
workers have adapted by developing newer approaches to their role .

a- Advocate Recently one of the most provocative roles for the social

worker has become that of advocated. In the school setting, an
advocate is not intimidated by large complicated systems and can help

AU WNE
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a family or child in facing the educational bureaucracy of dealing with
other social systems .
This can be a particularly useful role when working with families who
are not well acquainted with the educational system. For instance, in
an early education program that is geared to helping pre-kindergarten
children who show evidence of developmental delay, the social
worker can use the advocate role to help the parents understand their
rights under the law, including their rights to appeal program
decisions if they feel the programs do not fit the needs of their child .
b- Behavioural Specialist Within this context, emphasis is often put on the
social worker's becoming a behavioural specialist, a person who
understands and can systematically apply behavior modification.
Within the schools, knowledge of how to alter behavior has
immediate and long-term applicability. Using behavioural skills, the
social worker
can provide guidance in general learning principles as applied to
overall teaching and can develop specific programs for children who
are having difficulty adjusting to the normal classroom routine .

10- Mental Health Consultant A school worker can also function as a mental

12

health consultant to the other staff. Because social workers have training
in the social psychology of individual behavior, they can serve as
consultants to the mental health and human relations' aspects of
curriculum and to teaching style .

Another more complex role in this area, and one which requires advanced
training is to help evaluate whether children might have significant
emotional or psychiatric difficulties. It is equally important that teachers
receive assistance in understanding the nature of child psychiatric
problems and how to help affected children .

Alcohol and Other Drug Abuse Specialist Drugs are defined as anything
that interferes with the healthy functioning of the user. In addition to
narcotics and other illegal substances, nicotine, alcohol, and anabolic
steroids are also included. Unfortunately, these are all found in the public
schools, particularly in high schools, but also in the lower grades. They not
only interfere with student's health but also are detrimental to the
student's capacity to learn and to the student's emotional and mental
health. Students who are using these substances make classroom teaching
difficult. Social work know that just saying "no" will not keep youngster of
drugs. It takes more than warning to teach young people to cope with the
pressures of adolescence .

Thus as part of their overall responsibilities, many school social workers
help develop teaching curriculum on drug use and abuse for elementary,
middle and high schools .

Multidisciplinary Team Member Another role of social worker that is
gaining increasing popularity involves using his or her skills in conjunction
with other members on a team. The school social worker may join with
other professionals (psychologist, speech therapist, special education

- YA



13

teacher, physical therapist, and regular education teacher) to determine
the special educational needs and particular programming appropriate for
certain children.

The point here is that the social worker acts as part of a team- as a
member with discrete skills and knowledge and in conjunction with the
team seeks to alleviate problems .

Violence Prevention Specialist Schools are often said to be a microcosm of
the larger society. In many of our cities, violence toward others has
become a major problem and it is not limited to adults. Offenses
committed by juveniles have become more serious in nature .

Teachers need to develop more effective ways of working with students
who are prone to become violent or aggressive. School social workers can
help train teaching staff to become effective in nonviolent intervention
techniques .

Another approach to minimize school violence is the formation of violence
prevention teams formed from the police department, schools, and youth
servicing agencies. Too often, agencies and scriools are involved only in
intervention efforts. Violence can be direct or indirect, covert or overt,
owned or disowned. Violence which is overt or direct is easier to
recognize and, psychologically easier to deal 7- Systems Change Specialist
Allen Pincus and Annie Minhan postulate that the focus of social work
practice should be the interaction between people and systems in the
social environment. If we look at schools s a natural access point for
families (most families must deal with schools at some point in their
existence), social workers should be able to perform a unique role in the
schools. Given the complex nature of society today, most people need to
enhance their problem solving abilities. Social worker can help in this
regard by linking people to systems and improving existing services and
delivery mechanisms.
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