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The Impact of Strategic Management on The Marketing of Heavy Industrial
Products in Sudan: Case Study Giad Auto and Truck Co., Ltd.

Rahma Al-Haj Mohammad
Mohammadnour Al-Tahir Ahmed

Abstract: This study aimed to investigate the effect of strategic management on
marketing of heavy industrial products in Sudan (Case Study Giad auto and truck Co.,
Ltd.), Through the study of the effect of the application of the concept of strategic
management in marketing operations, in particular, and other administrative generally in
the company and clarify the relationship between strategic management and the
marketing and pricing, promotion and distribution and product development, identifying
the existence of the effect it or not. The study also used the statistical analysis method
by utilizing the Statistical Package for the Social Sciences program to analyze the data
and test the research hypotheses, and value of the compatibility factor (s t) to clarify the
relationship between the variables of the study. The study found the presence validate
hypotheses of the study and the presence of a statistically significant relationship
between the independent variable and the dependent variables were determined by chi-
square (x°) and the value of the coefficient of compatibility (s t). The study also
recommended the development of a long-term strategic plans for the company. And the
need for attention to the involvement of employees in various levels of management in
the development of these strategies.

Keywords: strategic, strategic management, marketing, marketing of heavy industrial products.
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The Reality of The Performance of Production and Operations
Management in The Sudanese Industrial Installations: A Survey on
The Food Industry Sector, The State of Khartoum

Mohammed ALhassan Sharef

Abstract: The study aimed to identify the reality of the performance of Production and
Operations Management in the Sudanese industrial installations, by identifying the level
of familiarity and knowledge of production managers in industrial installations in
decisions and functions of the Production and Operations Management. The study
assumed that there is a low level of knowledge in administrative functions and decisions
of the management of production and operations among a lot of the Sudanese industrial
installations production managers. The main finding of the study that, most production
managers in the Sudanese industrial installations have high level of knowledge in
decisions and functions of the Production and Operations Management. The study
recommended to encourage the Sudanese universities to develop curricula of production
and operations management to focus on how to take administrative decisions relating to
the functions of production and operations management.

Key words: production managers, industrial installations, decisions, functions.
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Evaluation Cytotoxic Effect of Some Algae Extracts on Cell Line Hep-2 In Vitro
Ghaidaa H. Al-Rubaiei

Abstract: In this Study, isolate and identification Three types of algae Scenedesmus
obliguus of the belong to Division of green —algae and Anabaena cylindrical and
Lyngbya sp. Of the belong to Division of cyanobacteria from channel at the University
of Baghdad. Use culture medium Chu- 10 for growth of algae on batch culture in the
laboratory conditions (25 ° ¢ £2 and light intensity 200 uE/m2/sec the light: dark regime
was used 16:8 hrs). Harvested culture after fourteen days of age farm. Use methanol
95% to extract active compound from raw dry biomass, Tested the effectiveness of the
efficiency of the cell extract toward the cell line (human larynx cancer) Hep-2 from
biotechnology center at the University of Alnahrain university and different
concentrations (125, 250, 500, 1000, 2000 and 4000 pg / mL) The study showed that the
extract of green algae Scenedesmus obliguus better the effectiveness of the extract blue
green alga Anabaena cylindrical and Lyngbya sp. toward the cell line Hep -2 found that
the extract has a toxic effect of all concentrations had a higher effect Higher toxic effect
of the extract at concentration Senedesmus obliguus 1000 pg / mL by 71.45%.while the
toxic effect was higher when the concentration 4000 pg / mL by 70.9% and 71.8%% to
blue-green alga extract Anabaena cylindrical and Lyngbya sp. respectively Did not
show inhibitory effect at low concentrations in this study. These anti Hep-2 agents were
partially purified and the pure active compounds proved to have higher activity
comparing with the cruds extract about 20% at 200 pg / mLconsentration.

Keywords: microalgae, extracts, cell line, active compound
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Awareness of the Implications of the Phenomenon of Globalization on
Higher Education From the Perspective of Baghdad University Staff

Ashwag S. J. Lammoza

Abstract: The study aims to measure the phenomenon of globalization and measuring
the impact of globalization on higher education for professors University of Baghdad,
and to identify the correlation between the scores of the phenomenon of globalization
and extreme implications of globalization. The researcher used the descriptive analytical
method and included the research sample included (500) professor as a selected sample
from the University of Baghdad, it was stratified randomly. The research variables were
(scientific title - sex - jurisdiction).Then the stratifying was relying on the questionnaire
as a tool for data collection. Among the most prominent results of the study, It was
proved that the majority of professors of Baghdad University have awareness and
extensive knowledge of the phenomenon of globalization and in spite of their different
scientific surnames, they are aware of their disproportionate to the phenomenon of
globalization as well as to gender and competence. The implications of the phenomenon
on the University professors are influenced by steeply title scientific specialization and
sex. The correlation has a positive function on the phenomenon of globalization and the
implications of the phenomenon of globalization, and this shows that the university
professors and learners are the first to respond to what is happening in the world of
culture and technology and so on, according to their scientific and cultural position.

Keywords: the phenomenon of globalization, higher education.
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Perceived Quality of E-Shopping and Its Impact on The Continuing Behavioral
Intention: A Field Study In One of The Egyptian Governorates

Sanaa D. Z. Daowd

Abstract:The present study addressed the perceived quality of e-shopping and
continuing behavioral intention of this shopping in one of the Egyptian governorates
about trying to reach the framework illustrates (as much as possible) the dimensions of
perceived quality of e-shopping, and the stages of behavioral intention to adopt e-
shopping, In addition to addressing the impact of the dimensions of perceived quality of
e-shopping in the intention behavioral, Attitude for this shopping and identify the most
important dimensions of the most influential, as well as to study the effect of the
Attitude of e-shopping in the intention behavioral e-shopping, and knowledge of the
intermediary role played by the Attitude of e-shopping in the effect of perceived quality
on behavioral intention to e-shopping, and the study was conducted on a sample of 384
single of netizens, And the study found the results of the most important first that 63%
of the total respondents who e-shopped, secondly agreement sample on the dimensions
of perceived quality with the exception of post-consumer properties, in addition to
agreeing on the stages of faith behavioral ongoing, thirdly the presence of significant
effect of the dimensions of perceived quality e-shopping at stages of behavioral
intention, the Attitude for this shopping, and the presence of significant effect of the
trend of e-shopping in behavioral intention to e-shopping, and finally having a role of
mediator for the Attitude of e-shopping in relation to the impact perceived quality of
continuing behavioral intention of e-shopping.

Key words: perceived quality of e-shopping, continuing behavioral intention , attitude of e-shopping.

sanaadr91@yahoo.com ¢ ;¥ dxala®)


http://www.amarabac.com/

A YoV (V)0 clun o iSill g o glell Loy poll 4o oY) LaapilSY) dlns -l | Laf

-

Aaddall

s iiall oy gilal) agd &l (o2 ISl Jiay Ll plaill Aga g (g (gl IS 1Y
Clainall g Cpaledll G yidiall aaes Jiay 4 sudil) Hhaill dgan g (a5 iiall ASLe g g 4 oy
Lﬁ.ﬂ\ “Market Space”é}u&\ elLiadll PEVERIPE faas e geda L"_m;ji Ca ) e c:\.mﬂ
e) il 5 (3 sl ad JEV) AS0 S (g yiidiall J 520 ey g (Bsmall (a8l (35 ySIY) aa) ) Sy
O A g IV B laill JICET (ya JSE (55 1Y) (3 gl iy 5 A5 SASIY) G3) 5] (e
e L) (e b il Clanall ol alidl ol 38 pSlgiinall it i) s B2C ellgiall 5 dalaiall
o) o g1l ) 8 llgiuall Sy o5 yaT 5 )lumy s sl i patiane aladiuly cus iy
(0 Ay shall (8 sl Ola o Ll aae g s EY) (e jadall (e J el dalall alaii,
e e Gt 4l G5 Gl ) Ho & Yizeng (2013) sy sl Jaliall
(BN e adall g o) )All a5y 5 i Y ASad o adsall (g idall 5 5 Cua Y
e 4l (&Dennis 2009)Al-maghrabi s s 4l S8 & jul s Lled i) alas 2y
ASus P GSleinall ) cladaiall e claaall 5 abidl o) 5y eaally dalaiall Aoy
O Lyl G yry 5 S 3l 0Ly Gounaris, et al., (2010)JS Jlal LS 5 < 5y
web-store, e-shop, e-store, :Jie sasl 5 il yad S g 3300 elauly Giiali) e paall (8
ale 83 5a J5Y o sedall 124 fay 28 s Internet shop, web-shop, and online store
i) s (Anall (s 38l aladiul 3y 5k e (WWW) dpalladl sl 4800 e L) J8 14V
Aldrick #U8 & videatext deadival Lia ol o3 e Ul iy pul 845l
Jsf amal s 3ldas o alladl =8 1490 Gle 8y caniall ASlaall L dadail) 028 Caiil g ananaly
ale 8 ASal sagd (g lall aladiu¥) oy a5 e Y1 ASed IR (e griaaia g Gy g allA
A peaall ilaaall e 129 ale 8 AaD) A ) i€l < LSEY) el @lly 2y 1 49)
1490 ale (85 il basy «ua ) jin Bk ge G Y o e 4ald) 5 i Y1 e
< sk a3 (e 5 Nikalje (2013) Amazon.com st s <Y e (3 suiill a8 50 J 51 3l
oAbl o La ) sgda il iplaill oda 5l 58 5088 )y A g JSIY 5 jlaill il pulas
288 Jaxip ddall 3ol 8 (gale ) guan Led Gadd AN dacal Y1 Ol all 5 59 5STY)
Ll (aldas) 5 A g STV 3 laill dada ) Taliia) 5 S0l e ) 35 5iSIY) ¢ Liadl
i dalaia JS o b caliad il g de dall cilplaill e S0 Laals 1390 ole diag
Gupta, et al., i sEY) o G s Lad o Led il 45aY) gl Crga) aaal) Aas sia
sl gl ilaiie s Aale Ay ladiiall 1€ Gans aaall aa ol 138 3105 (2013)

sl A gall oy pdall B8 ) (ool A g SIYI S hea) y s Y aladil w35 aa
LYo sa & il 3 )t Mlea) (e Galle (5 5SIYT (9 gl A Caaly 5 (35 ySIYT (9 gl
IS 2l 3 Al g IV G5l e Jaad) (L8 ALl Ao 30 (e p SIL Y VY Lo
8 laae 3l 5 SV G sl e g saaing cilalaiall (g 7Y ¢ ranal Cua ol
2 35 ae CpSleianall (ol (Bl @ gl 8 Ol yat Cogan i Y ASE Liagl Craali il
oLy 3 el a8 3l g SSIYI sl Aol i) ot 3 50 4l S Laa gl 48 yucl
) Jsma sl clabiidl (a8 (318 ) ool Laa Barska (2013) 5 _aiose 4l 3 31
Gl (Yo VT el Lt plaw s de gana s Shop.org) L 556 -l s Lualle (5Slgiasall
aal Laayl 79 Y+ Ay sasiall cly¥ sl b e iyl e Gulginall s Jae Y1 g Uad Cilagae
A 8 Sade Lolds )l o el allad) g g Jas g1 (3l (8 sali 39 5SIY) (8 gasl) i alra
e Slaall Juai 5 Buro monitor e ad si Cupa 4 5 S adl sall e (8 guial
N aladl Jslay 5Y 93 bl () opadl Gl (8 4 STV a8 sl


http://bura.brunel.ac.uk/browse?type=author&value=Al-maghrabi%2C+T
http://bura.brunel.ac.uk/browse?type=author&value=Dennis%2C+C

gl elins 5 paiinall S oload) il 6 Lo il 5 i 3T (5 gusill Syl 5 )l "4

Aladly A3 Jlaa YN YY 00 Y 5 il 3 Tl ie Toad yema A g STV (5 sual) (3ia LaS
Jasa laladh @ S0 LSt i) ASs A (e (3 gl 3588 () g3 peaal) Jaady Coayl (3oLl
ool ) 8 diny Cua Gedlall Jie dime laiiad b ) gai lale i Yo Vale b s
28l 5a (S0 2AL A laall (3 gl w8 g il 385 (779) dpiy e o A SV L 5iS)
Ommaall (e Tayl i YU8) 3¢5 iyl diaadic (3 gud @l sa Cada g Cua Agallall (3 gul)
Claaall g alll dadsaly ) Ao o faldl asSTs (YO ¥ ale 8 jiae daosa Claladl yy )
o5 SN (5 sl (o Ainiall Ly V) (55 g yas B sy i SBY) e Lo 51505 s
Rababah (2013) &l sis (eed (A Cilaal L laiey dadi ya () S

a5 IV (3 iy o a W) < giaal) 8 G jlaall 5 finlall alaia) ) 55 aa g
Gupta, s Y G ouill A 0l 33 gall o 551555 e ) sof 4dde 33 il adliall
Al G YD (e 40 ailly aall a8l ga s 508 e jaS aa S Sl adiag s et al,,(2013)
ey Sisy G (Sleiunall 48 sdie Ay pad apafiy 5 STV (3 uil) A (8 e Daal) Cilad
Sl 5 Ly g Sl Y gall (e Gl Jlle Bae Slaguall (8530 ) (B3 Laa (39 STYT (8 gusil] agS ol
sl ) gaail) enial g STV (5 suill A jaall 50 all Al 3 Of a8 sl (e
40lSa) TRA 4k 7 85 5Ha & Stoel (2011) diiuall & Slalaiall ~laiy g ST
ol Ay 48 sl All o2 et a8 5 A4S sluall Ll silly agle (3llay Lo JAA (e & slaall apaas
<lIaS yBauer, et al., (2005) Almaghbi &Dennis (2009) (rrse o s llginsall
Lan 1 i€ 021 48 slaal) Ailly il e 5008 ayanll L o1 g5 gt ol (s mmall 5 L3
Celik & Yilmaz (2011); Rababah (2013)

(B s—nail] S Haall B el it gl ) il pall 85 500 a5 A dall Aalill ya g
Aalll ale an o @by juae 8 5 STV G gl I paiu A8 sl Ll 5ill 5 ¢ g3 5iSIY)
A<yl Basall il 8 5 SV (G gull olaiDU Jagaa 1)y gall s Alad) Al jal) J gl
(3 ST B puill A L) Al e

séual) AlSiia ;Lo

Alia o VI 5 S (8 sl ApiaV) il jall 2yl il slaia¥) e a2 ) e
Jolall 5 il (e SN alaia WU Jaat ol g STV (3 guil] AS aall 30 gl Jl5 (A ) g
DAl ) ALYl Celik & Yilmaz (2011)3S 2l 83 sall sl (aey e K L
G s—aail] A8 gLl Al e 2K jaall B padl alal ey il 8 A aY) il jall il
Miyazak & 4l o Glia @ dS jaall Hhlaadl aad dpaly JUa) Juw e 55 55<TY)
Al b g I (3 5aill A€ jaall Hlalaall b 535 0 5a 5 ) Fernandez (2001)
Ll s an 0 W 0l ) Kimery & Mccord (2002) dewl )2 il 53 cpa 8 48 5L
Lo dald Ay juae s dale Ay 4l Jsall 8 Clul ol 038 3 ) gl llin G peal]
ol i G A slaal) Al e La il g 55 SV (5 sastill AS 500 33 52l ¢ gm g (3a
=Y @llgiall gad g SV (3 sl AS Haall adh gdl) (Yo v Qe palc s ) soll) Al
el pailiad 5 e il @llgial pailias o (Yoot ald of) Al a3 )
; (o A

A jaall sy gall 5l gae ™ 1 b Caaall Ay N A Sl (50T Ba La g guin
omadl) (S 4l (apaas ST USG5 " (5 panal) @llgiuall 48 L) 4l e 55 S (3 gl
) sl e e sl (e de gana JSE 8 AIKE 038 (e
e all il ey Galeball 5103 A g g (e (o9 IV (3 smuill A0S 500l B3 gl lnsl La - )

el oda o COOAY) (50 La g € 5pbill aun ga Aailaally


http://bura.brunel.ac.uk/browse?type=author&value=Al-maghrabi%2C+T
http://bura.brunel.ac.uk/browse?type=author&value=Dennis%2C+C

V. YoV E (V8) 0 clin of oiSll 5 o plell Loy poll S po ¥ L0l SY) Ao -l [ slof

Cleaall by ey Cplelal) Hdaidga s e (o5 IV (8 sl A8 Ll Ail) Ja) 5o La Y
£dal el sda e COUAY) (530 Loy $Chubaill i se Aailaally

15 85 ST (3 gl A8 Lol Al 8 g I (3 guatll S 2l 3 gl sl il La ¥
SRS sl Al Jad e B la e e 1l T sl ells

AL gl 5 € SIY) G soncill sLaiY) 8 g SV (3 gmniil] AS j0all 52 gl slagl s La —
) o fla e oo |l sl sy

€t s ASIY (3 guatll A8 gLl il 8 3 g KUY (3 guill olai) 85 La -0

sl A8 paal) 33 gl S 8 g STV (8 gnill ol adW) Aiady 630 Japs ) ol L 1
009 il 133 A8 sl Al e 3 531

s uanl) Al G

agl (LS 5a8) geaa sy Ul ) o gl A glana g Canll s 1) Cangl) Sy
oy LaS 5 IV (3 sl il S Ll Al Jad a5 (505 STV (9 il A4S Haall 33 )
3 smill A€ jaal) 33 gl alanl ,als Jgla 8 Jias Calaal) e e sana (3a8at ) Euad)
AW aal e Copaill g (5 gouiill 12gd slai V) ¢ soncil) 12 il A€ Lol Al & 35 Iy
G5 smaaill A8 GLuall A il) 8 g IV (5 pniill olad) Bl Al o () AdaYL Tl K]
AS 50l 83 gl 5 8 5 IV (3 pmill LT agaly (530 o gl 5l 8 yma g 65 S
(9 ASIY) (8 suill A8 Ll Al e

sal) dpani slad

Ol Gailal) (e Atan] Canall 13 ey
A0l LU &Y el a5 (e dals ZLIA) Al jall et 5 calad) callad)
(Rl ale an o) it Gum Jlaall 138 AL 2 jadl il all (g Fusl 5l 038 2 2)
Al ala iy g KV (5 getll A Haal) 52 gad) alanf il gl il d el bl all 51 g
" AL oda 8 elaiDU dass gl sl 5 (55 IV (5 guill 5 paianal) £ L
il 5l o3 amy f g o s IV (5 gl gl ) A1 b))l Axal ey Y
gl ) el all 5 508 SIS 5 IV (5 gmtll AS jaal) 53 sall ST ol Tan) g Ty <l gl
sl caial el all 85 as llia Loayd 48 5Ll 4l Jal e e sl o2 s
Mgl A glaay sla¥ ) D Adladl Al jall JaSiasi g ¢ 5 STV (9 gl olai™U a5l
48 jnay 5 IV (3 pmatill A Ll Al e U il Al g (5 5DV (3 pmatll A8l 5350
" " B dagll ) all
tend) il

O S Al a3 (e dad siall Ll (ya Aiadail) Lgizan] Al jall o2a acin
A8 Ll Al e W il g s ySIY) (5 sl A jaal) 33 gall S Laadl a8 5l A4 yra 8 pa L
4 el Al 5 e JSd A pad) Al o A50ad) L o) SN 028 ol (5 el cllgiinall
oY) Al 8 el 3l il jall e Aalide Ay Ly Gl S

sl Sl By (g Bl Y Ll

G saaill oLt g 5g YD (3 sonsil] A Haall 53 gend) alaal Canlll (5 kil LY Jaiy
@ Cadl (s 8 deba a8 Gy (9 ASTY) (8 sl 4 L) Al ) ddlaYly 5 STy
Gy g Candl Calaal Baias 1Sy Lginua g3 Hlial DA e il g gkl HY) 13 ¢ sa
) Al il e



gl elins 5 paiinall S oload) il 6 Lo il 5 i 3T (5 gusill Syl 5 )l vy

(9 A (3 guatll AS jaal) B gad) dlasl g o ggda
53 Ll (55 A G gill 83 53 2 5480 Ao Ha, & Stoel (2011)0 JS Gail A

O (Bsmal) iy La g Lgany () Claiiall s (e dlllad g g SSIYT aiall e1aY (Slgiasal)
£ 5ol day Lo i g Alalnall 8 ) i) g Cand) g miaill Jia Jal yall (0 de sl de pane
(o JAaT 5 (5 I @ sally Gla (55 I (3 pnill AS jaall 83 sall ol Any ) o 1S 505
e sall ol 30 5 oS aall Aadd g s YN AS S e o sall aal) ape il ja ) g aY)
e it 5 Y G sl 335a of Celik & Yilmaz (2011) s Load (5 51
i Y A S e agall (e qgh g ISIY) (sl die llgiuall o g o sall 252
Ge Aagnall Glaglad) e Jpanll 401880 JNA e JU Jiras (e 43S ae
el se 45 a5 Sletasall Banilly G g puia T el GlI3 riny ¢ ddagiasall Cileadll g cilainall
mﬁ‘&sj.w\auju\zaﬁ@jm)ﬁy\mg;g?.d\sqadjm&é:‘;)sjz
O IS o Ll ¢ 5 STV (3 goutll 32 g 2288 ST alan¥) a3a () 5 aUail) 33 ga g danal)
83sa (Ao Caigi i IV (3 gl 4S 2l 32 520) ) Shih, 2004; Chang et al., 2005.
Shergill& Zhaobin «_ms «llginall La ) san 48 Hhay AS0E A (e dadiall Cila glaall
A8 5 o Y e adgall manal o a8 g STV G uaill 48 504l 33520 (1 2005)
Bauer, et al., iy Gl ad sall ol () A8LaYL o Dlanll dadi 5 cad gall ol 3l 5
duad A (e g Sl gall o i Lily g SESIY) (§ suaill 4S50l 335211 (2006)
Kima, et o JS G5 Lain Llaiul) 5 48 i sall 5 43 aiaill 5 a8 sall aranali & Jiali jualic
sl Lia gl gl J g g5 2a) 5 2y e i gdlal, (2007) ; Taghavi,et al., (2013)
33 gl (B8 alaAtl Y1 A ggn ali ClS 5 Ly ol 30 02 g] (J 58 llgrianall (sl 345 13) il
sagall aand Ll el g 35 SV (5 5aill A Haall 23150 Chen (2010) aials 4S50l
an 4 55 sall 5 & gl araail Alam & Yasin (2010) il Lty ellgiuall (520 A< 5l
S el 8yl dmy Y1 A )l lag¥) yin Ll 558 sial) bl (5 e 5 ilavisall ¢ 55
aia) JUiall Jaas ed Jah Tl g Taey il jall (aey el gl Tiagl 5 5SIY (§ gl
Rababah, Jsbi 5 s Sy (3 suall 4S jaall 4850 Bavarsad, et al., (2013)
shlaall e Naiyi (2004) Ibrahim (2013) e JS S5 cos A <l 0aY1(2013)
Jslii | ual sl ¢ suCha (2009) ; Nikalje (2013) e IS sial Liad 4S5l
Al aalS dllgiad) ailiady Liayl sl Jiadll aial s delaia¥) ) isalHo(2013)
Ard pailiadllsda o cpialall G (3L an gy Y 0l W) g SV (8 sanill AS ) 53 )
Shergill& S, o 2 48l e sall pailiadlllim, (2009)  Jsbi JUiall Juw
Gl ) yTbrahim (2013) aials cligivall (521 51, Laai e Zhaobin (2005)
oyl ) dalag Wl Nikalje (2013) oS Laa Lidail 5 ellgisall sad dull 55 <Y
Ha & oS3 Lo e A3alill 3455 @llaS i Y1 jue (568 gty () (pSlgisall (ailias e
835l dlagl apant ) La jad Caagd Al 83 5a gall claaa¥) 85 58 s (LStoel (2011)
il A jaal) 33 52l b J8l) R ALl iy i) ¢ g (B 5 55 SSIY) (3 guil] AS )
A Gailadlly w3 5 1Y)
oS elld ading 5 ellgiunall A yo 4y jad oo (5 ST (3 il AS jaall B2 sall e )

e Danl) el g3 Al e Y e 46 3all aull 1) ge 5,3 e
avanaill Jie o) sl (e g SV (8 il A€ jaall 30 gl Jalll o sgiall Jandty =¥

il s g 1R A gean Jie Adl) 83 gl il o o Lol 58 g (35 STV ad sall il

o> S J gl Jie dE) 8 g



VY YoV (V)0 clun o iSill g o glell Loy poll 4o oY) LaapilSY) dlns -l | Laf

9 smill A Haal) 3 gl 4y Gilaadll of culatiall (ya damdtl) 29 58l il sa ) AdlaYly -
d.quqJL@_\;ﬂﬁng\@\ﬂuw\}mw\ﬁg.a\ﬁj\u:ug;dgqg)ﬂ‘g\
Gl & Ui g dpslalal) LATLY) 8 JAGE (9 guiill A jal L) ¢ Dlaall (gad dpnidi
‘ (s S
praal aibiad Ciagial JUll Glllead) Jlialy g 5D (3 guill A8 aal) 33 gl aniis - €
g Ay sl ad s
O s llgtuall Bl amy Ao ad) gialy audy (g yISIY) (3 gull 4S jaal) 33 5al) o geda-0
Fdﬁu&é\_ﬂb};\)ﬂ\ﬁd\_c\é\dayﬁmd).@_’hfﬁ\A.:ueLQiQSAJBJ};]\ s
@})ﬁ‘ﬂ\d)uﬂbe}mdﬂ\dk_\.md\&ﬂw‘wdjhmmdh.wjjm\&
é).uﬂj‘\s‘).\«d\bdjaj\JL&.’\W}\MT&\}TM@M\&-\M‘)JMMJJM@
J s s Allad) Al Hal) g 2l s2a e iiald) (3Ll aae ) BL=YL (5 Sy
(3 STV (9 guill AS Haal) 33 sall ala
b LS Canl) il 8 (g (Y1 A il dela (S ae Sl
U:\LQL’J\c\Jyf_&LLG_!j‘)ﬂ:}“QM:\_SJMJ\D.J}AJ\JL’.ATG_&@W&JM\.J.A):i(\)
RS S PRI PREN U FRTION

o 9 ASIY) (8 guatll] A glud) Al Ja) ja g 0 ggha

ol llgtiuall 48 gLl Al 8 5 g IV (3 guil] A€ jaall 30 gall A iiall Aol (e
sl 335 8 L) el e Gounaris, et al., (2010) 2S5 =5 53SIY) (3 gl
eSlae Gl CallSE () Cua das e Dlee Gda (e Yoy Gullall o Slaall e Jaleall y g STy
Ad e o diaall daal HaY1 203 ju g cpdlall o Slaally Balaia W) A6SS e i< lef aaa
Al 8 Aliaiall g (g ySTY) (8 gl 33 s (piSlgunall 28 250 ) ind (S W WL s Y
3 niill A8 L) Al NGounaris, et al., (2010) b s (3 sl 12l 48 LI
ad ol 2l g dale Aday cu Y1 ASs IR o il sale Y cpSlgiall Slasind Ll g Ty
plaail L4Lim, et al., (2009)4u s Casia) JUdl dasas Sl o siall 138 Zpind) il Jal)
ellgiiall daxiul JleTbrahim (2013)).5) Ll G.J;)'.'\Sh(\ Gl S 5 oY L)
u“"‘“ﬂ gl e‘JAA_u:\ i Cheema (20]0) J sl ¢llas (5_\}).\55&\ 09 guill LQJJLA\
o) 3 ke s Y (3 uill A8 L) Al GTKim (2007) 5 O (553 5SIY) (ol
(2 At ) g TP B sl Ayt B AS Sl g @il 5 (g ST (3 gl llgiunall
ALl Al (o) e Al jall oda xSl g an A gLl S yKIY) G gudill Ale ) Au 5 £180)
OV ks apaall JLSEY) a5 JDA (e spand Sy Y s STY) (3 guaill 8 gud) ~Laille
s dle 5 onSletioall J8 e paione J<0 anladin) (e aSH Ladatid 13 V) oaty Y el
(=5 ST (8 5ol A0S 5Ll A3 sl e Ausl 50 JBMA (e llh (Baay 5 (§ gl (A 23] 4 53l
Gl Ay ah B AS JLdiall (A g S (g guail] Allgrivaal) &) 33 & Ja) je eed Jaii
Ag Cn AY) EUBL A g <) (§gudll Ao 8 Al g £Bal) (B A ) ¢ 4y adall) ¢ g RSN
il 8 Al Hally ellginall 5 paiua) 48 oLl Al Jal je Jbi oy ol sl ale s e
AUl gl e Candl il i (e AL dada 81 delua Sy & Gy (o9 STV (5 gl
Al Joal e J g (bl poda g il puaally Cplalall £ 1 (g (g g-ina BDEA) a5 ()
w9 AN (3 pautil] A8 gl



gl elins 5 paiinall S oload) il 6 Lo il 5 i 3T (5 gusill Syl 5 )l vy

1ot 8 ASIYY (5 gmuil] A8 gL} Al g ol o A jaal) Bagad) il

INA a5 ot s IV (3 sl il gl il Al ol Hall o plaill sale ) A (e
il Ll Talail 5 Lgguluil) Lo g Lgdiomd Sy <l yall o2 (o (a3l 25 288 Can )
gd olai¥) Al o e 585 a6l (AN Ll 35 I (8 gmil] A8 5Ll Al e 35S Leia J ¥
Al g (A5 IV sl L8 (e a2 e il jall 03 (e J YY) il Apnsillid (5 sl
S Leda) yo 3 I Y Jlaadl 138 8 AeaalY) Eganll o W) Al il § guiil) 13g] 2K 6L
Al e (55 VY 3 puill AS 500l 83 gl syl il 2 5 ) il 5l GBlaty Lah Lagas ¥
G sasil] S 500 53 gl alad mxy o sl il ol s <l gl G ¢ sl 1) 4SSl
s A (3 puill AS jadl) jlalad) il il gl Slibrahim (2013) dd s Jie s 51
A0 a5 (3 a1 AS Ll Al e Fa 5 IV (35l i g
Ho&Chen (2013) o) (s (58 (35 58 @ sall 20l apeaills Yasin (2010)&Alam
O (Pl alall il Ll 4 sl Al (e Laa il s dpe Laial) Cladiaall 5 ¢ 5l
Nikalje (2013) gl 281 (3 gucil) 121 lai¥l g (5 FSIY) (§ goasll l gl ) il Al
gl pLIL Ailaia llgiosall sal Al sl Al seliie aily 35 I (3 guill olatY) iy ya
& s S 3 smill slad¥) Al s BHAVAN,(2013)aia) g i ji¥) 3Sui e il
Aol 5 pfiall) Qe il Sl e el oy gl 285 Gaally a3 55 e 2 KUl
il all 85 500 an 6 KT Y e (8 gil] Slgtall olail 35 5 5all ol g2l
Rababah 4l s el gl JUiall G A2d 5 suill olaiV) e 45 Haall 3o gall 5il5 el 4l
sl (e g yISIY) (3 graail 251 58 g a8 gall panaal g A1 2 ganall ailaadll ,EL5 (2013)
85 e Hemamalini, et al., (2013) 35, (s (8 (58S (5 gull 50,V ellgiual)
claiiall ¢ o3l CDEAY L caliag < Y1 e (3 suiill sladV) () ) cilia 53 5 il ¢ 53
oLl e A jaall 53 gl alaal (amy il il gl 30 sane il o Al () (e a8 Sl g
Rababah d-ul 5 Caa g Eun Gl all o2 735 8 3l Ciasy ol 431 V) (5 gl ellgiondl)
slai¥) Ao 5l Ll cllgiuall 2l 2 ganall (ailiadlly g SSIY) ad sall aranat (1(2013)
58 L) e sanll ) yaiall o ) Nikalje (2013)<alaa s aa 8 55 €Iy G5 sl
s AN (3 guill olai¥) Ao 5808 Led Gl (Rigall 5 co) il Jaai ¢ anll ¢ 35 SSIYY (3 gull
AS ) 2l gall s misall g 55 535 GILim, et al., (2009 ) Sy ¢ ils al Jaall o aa g oS
Al o ol sall e Alitall g1 55V (e a5 (e 8L 5 SISV (5 sl sl B
xy IS LoraY 38500l 53 gl dlagl Gmmy il o gl a1 il jall (o sty 5 iy
e LY axe ) ALYl A8 L Al ol g IV (3 guall ol e o il g 00n e
1a g Y Adaldl ade aa o g A8 gLl Al 5 g IV (3 puiill olad¥) (3 i ) alaY)
Al gl g SV (5 guall olaiV) e AS jaal) 50 gl alaal 80 cl i Ay je ol diad Al
A8 jaall 33 gall il agd s ) 1y Ross (2010) 4wl o 4 Coa gl La JBA (a5 48 L)
A b slull e g S (3 suill

LS Al e 28 paall sa gl alad Lils gl A Al Jglas
) ) 3 STV guill ol

saill e Gianll il i e Al M g AN (i i) At Lia Sy ale Bl
I i

w9 RSN (8 gl 48 glead) Auil) 8 AS 2l Bagall (g gina U 22 5 (T)
(R 9 AN (3 puatill ol 8 AS jaall B3 gall (g gina Ll a9y (€)
1S plead) 43l Jal pa o (9 S (g el olaY) Bl



Vi YoV (V)0 clun o iSill g o glell Loy poll 4o oY) LaapilSY) dlns -l | Laf

Al o e A8 lull Al e g SV (9 gl ol s sl all (aey <l ol a8)
Jsum a1 A3all) ble aa e sRababah (2013) ; Cha (2009) ; Islam, et al., (2011)
S L) Al da e (Ao s SISV G guatll olat¥) il A jall 5l pia W) 4G )l
cr il gadl) e il Gl 58 (e Auaaldd) dpia i) A La Sy Al Gl
A slaad) A3il) Ja) o (g (g RSN (G pautil] ol (5 gina Bl 253 (0)
LSl 4l Ao A jaal) Bagad) il 8 g Y (3 gmiil) gt olaiDU Jarai gl ) gt
19 A (§ pucl
O laall g painall 5 STV (8 sl 48 gLl Al  4S Haall 33 gl dgaal a2, e
Golaty Lad L ¥ (91 Ll (o8 J1 8 Y Jlaal) 138 8 paalSY) gl 0 W) (5 sl
52 gal) alayf il 8 g KIY) G sl g ol darangll ysall el gl il bl ally
Cheema  A—ul)a udlii Can (5 ySIY) (3 il A8 L) Al Jal ja (e 48 jadll
ciaill s A8 aall ot i) Al s il 8 g ySIY) (3 gnaill sl darassll 5 521(2010)
A aallagl il 4 )l 13 JeHo &Chen (2013) S0 s ¢S shull Al e oyl
gl ¢ 3 il J s Cha (2009) sl Cial ¢S sludl 4l e dueLaia¥) ulaiea) 5
(s ASTY) (8 il DU dagus gl) ) all Al 5o e 48 sl 4030 e
Al gl g IV (3 gl olaiDU Jagas ol sall cl g ) ApiaV) il Jall f ey
I Aia Y el jall 85 508 an g3 Al ey Lae S sbadl Al e 48 aal) 33 sall slasl (iamy
Al Jal e e A8 53 gall el il (5 SIY) 3 puill laiDU dasus sl ) sally caaial
oD a1l ) i gy pe Ay am 5 Y Al ale 2 e g g SSIYY (5 sl
Jstady (s8I 3 sl Al dal ye e A8 j0al 32 gall alagl il 8 55 SSIY) (3 gl
A< ol B sl alaal 805 8 g IV (8 gll slaiDU i 1)y o) gl ddlal) Al
s A Gl A s e e
~1 Ul sl e Caanll Sl 8 (e Adladd) dpida il A2 Lia (S 43le Sl
IR (a9 SN (5 gonntil] A gluad) Al o S jaall B2 gad) alal (g gina iU 22 53 (V)
(A9 ASY) (§ gl olaiy)
s e sludla
bl 1530 eaaall A 5 aaina gl a5 Caaal) il parie 3aat Giall e (panaly
e ellh g il Jolas cadlad ) AL YL bl aces 48y jla g Canl 31l c jalian
Sl i)
gl A g i) ) e ()
s 9 ASIY) (8 geuill AS jaal) 5 gadf - )

O Y ash Y e g SN (5 il 2K Haall 33 gl Ak gl il jall amy <l gl
e 052 Sail Laa g SiSIY) (3 guiill A8 paal 83 gl el Jsa il (e U881 ae llin
Gl ol JUall o (e (5 SSIYT (8 gutll AS jaall 80 gl el Gl o ialll (3l ane
Alanf M Aandiie =5 Y (3 5l 48 aall 33 salCelik & Yilmaz (2011) 4l o
T)MAQ (V/\) Cdaa g J\SJ.AAS\ QLA}L.AS\ [AFES c:XSJ.AA]\ aal ‘B\SJJAX\ 4.4l 33 g2 L; Jias
falaie ) (A g Iy (3 sill A< Haall 32 5alHa & Stoel (2011) Al ya <l 5l Loty Leuilsd]
dia puadlly s SISV agall ol 3l g tal) apaaill ¢ g SSIY) (3 gill A paall (1Y) e
OlNaiyi (2004) 4l 5a & ytie) Lai T aie (£Y) (e ()5S0 slaliin) cinef 5 48 )
()0) (0 05Sh slaiivg e 5 48 Haall Hhlaall o adied 5 SV (8 saiill 4S Haal) 33 52l
il e e ) cla jall e Gandld llgtidl atloady 3lat Lad o T jal g5 e
Rababah il )2 <3< QU Jaw Ao (s Al ¢l i cdlial cula) ja g Jad 4481 52 ganall



Il e liaw . 3 paenal) LS plial) Lil] 6 La_yuilig i g STV (5 gusill 4S jrall 53 gl Ve

G smill alasil adl oo cllginnall (sl HISLY) e Y 5 55 snaeSll aladinl 5 sl 1e(2013)

Lai Nikalje (2013) 4wl s <l sl Lain 3 5l (V0) e 0585 (ibiie el 5 o3 5T

Boke (V0)0a (S ubita Caxel g g SSIYI (3 guiill 3 i el il

83 gl (o LA (e (S (AN il il J s Giald) 3L pae ¢ guia (B

sl all Fra) pe 2y ALESELY) L) Jolail) e slaie W) &5 5 g STy (3 suaill 4S5l

ol aading Ca (g FSIY) (3 puall AS jaall 83 5ol Ll i g1 Ald g £ gaia gally A Jall

D) ) G paria et L 5 Lean AxiUl) Jal saldl alag) 5 <l jarial) aae Jldil Lalall

G 2l g Al il Sall A8y yha aladialy alall Julaill a5 28 g aaly Jale JMA (e

) 7 oAt Jale JS OY (3 gl () (6255 WS o g 48 alal) Qi) (3 )k S

Dstadl psaiais (V492 (GIAl v ) B sl (e (Sae 508 JB I sa coliill (g aS

6 sinnn(( v 5 8 +) 5 Jualadl J 5l (50f Tan mimiaa dal 5 53a élae axdiul WS Varimax 4&

e e Daind A )3 ¢l ya) a3 @l Baail g ((Lim, et al., 2009253 Lol (@8 5 aulill 1Y

&.\.\.’aﬂ\ &oa e adadla b calaaal) Gl e U“L‘L’J‘ Cre B )i (Y . ~)

daal pe A (e Lgrpand ad T eaic (AY) & 4ol Jlalad) dalacll oo slad cidlaae ciliai

Ay ey 2 dbaridl sl aay dad Al ol s A lelal) 48 g8 caal) Coail g ALl cull )

(V) L Jsaall 2 sl WS Varimax

Sl Gl s Jual se dwad e Gilea T yaie (YY) e laladl dodail) il <y

i L Lae A &y ) Asadd) ol gall (n 6V al ) Lgalail anal yialial)

dsadd) Jual g2l (e JSI el €I jaall Aa ¢y sbad LS KU cplll & gama (e (V),710)

(el sall by Al e 3 3 Gl B8 Baca (§iad @l 5 pmall aal

Jule S cand pualinll aud Aailal (@5 Jol gall dpans a1 pualiall dxal jo DA (g

:‘N;S’\ il e

(£,0) Julal 12gd el Sl Al il s i) A0 e A8 aall (ailiaddl :Jg¥) Jalad) o
il all (aSat yualic Al Julall 13a e g S Gl e (%Y Y,Y) g
(5 A7) O o sl 53 A pe Dlaadily (9 STV (§ gl G Y 4SS (e 4S )l
) s

il gall et aalic At e Jalal) 138 Jaiii) 5 A8 jaall o sall (ailiad ;g.ngm d,.u)m o
Jaladl 138 jualic el Can gl yig 9 SV (5 gl £ LT 35 5iSIY) a8 gally dileciall
dxu\})mw\c;\.h uu:\.:\SLanDAJ\ﬁ)uc UJ‘\)#MJA?:\BGA}(MDQ)}(M/\V)
‘_ASS\ whﬂ\ e (%\ /\c/\i) M} c(\‘s.\) d,q\.’d\ \J.@J UA\SJ\ JM\ :Lazﬁ Qali}

I paliall e Jalal) 13a (g gting g i Y e llgiial) aiload sEIE Jalal) o
malie daas Jalall 138 e ar ity llgiaall 508 5 A8l e sl pailadl) oSl
Dl gl (KU Gl Ge )%V YY) sy g (4 60Y) 5 (1 eAO) U i) 5 ey
(Tet) Jalall 13gd alSY

pailbiad (uSat Al paliall e Jalall 138 (5 gtiag g xiiall alliad jaal ) Jualad) o
s (+607) 5 (A ) Can gl 5 ety yualic day ) dalall 138 Jlo aadi g il
(7)) Jalall 13g) pal&U j3all s 5 KU il e )% ) YO Y

aniad uSad juabic dedy Jalall 138 gy saaal) Lis ol 630 (5 : Gualdd) Jaladl o
(+ YY) Gt aalinll oda Cilapidii dad Can gl s s SV (3 gl ae Jalaill cllginall
.(Vﬁ“) RS i g IS il e (‘1‘2) Jalall 138 yudy g o+ 02)}



v YoV (V)0 clun o iSill g o glell Loy poll 4o oY) LaapilSY) dlns -l | Laf
LKLY Lelal) Jalatl) il (V) o8 Jsan

bl A | eI ) | il paiall
YY,Y £,0 s AN Al e A8 jaal) paibadld) 1 5Y) Jalal)
Ay (s SIY (3 sutll AS jaall i) gl - )

VoYY 5SS (5 puaill AS yaall Llaa)) oY

Ce14 i I 5 gl 3 AS ) A Y

VeV ) A8l il glaall 53 gan

vV Sl Y e

A :‘.S‘)JAM PETION || 33 g 1

S A< aall daid) -

14 45).3.«]\ aeaall 33 s -A

YA, AE Yl 19 A a8 gall pailiad 5 AU Jalad)
AY 8}4&1%\;(,\:\.@.\43_\

V04 & sall o 5l Y

vl s RS g i Y

Y ed;:u.n.q]\ :&@\}Edﬁ_i

VY @}Abc\ﬂ\@mﬁ}@_u_o

Vel 5 sinall 33 sa

YYYY Yt 1 gAY Algtial) (ailad sEulll) Jaladl
A | o aalaill (5 siasall (JA ¢ yaall g 5all) Al 2 gapal) (ailiadll)

(B).u‘y\(:_aé

VY RURE | PO IRRECRU PPN

VA gl gal iy -y

vl (i) g UiVl g IV (3 sul) aladiu adl g ¢

oy (#chﬁcf}c%ﬁ)g\ﬂ\ﬁ_o

<19 Ll o dl) @l o) -1

Vo Al 55 yiSIY) (8 gl <l pualY

vV il e L) Cilaiiaall -A

vl i i) b gl 48 i -4

YYVY Yy :é\.'l.ﬂ-“ paiad :@‘Jﬂ Jalall
A el e g5 -

VA Zal e S axe 1Y

., 01 iiall &yl slaill ¥

Vovy el Lpila £

et Yoy sdasaall Lia of i€l J g8 o ualdd) Salal)
oYY q;m:d\ :i;JJ_\

0t CJ».A}M =Y

‘o AR S ) il v

A Lo sl Sl o8 4 a5 A ) -8

"y AS 04l a2ty A g -0

a8 LKLY Lalall Jadail alasialy 5 A8l cill all Zaad e ) Talii) us Laa g

=5 SIY) (5 sonail) A8 gl Al s 5 (S A jaall 30 gl Al alaal dsad agans a3
(iiall ailad Yl ASes e 48 jadl (ailiadlly daliall ol slayY) oda Jodi
Ob sl o LS e Y e Algiual) Gailiad 5 sl La ol g€ J 5 cad sall (ailiad
Om s Alginsall ailiad (dS jaall 53 sall dladd Cpn Jara gl sall 5 SSIY) (G sucill slai¥) Canly

(e s ASTY) (8 puil] A L) 4l




5l o5 paiuaall DS slod) il 5 Lo 4y i SIIY (5 pucil] 38yl 5 0] Vv
e i

u).n\_uemﬂusqu\“u:‘é‘ﬁ@j Qv e U“CDJJSM\R"S‘—‘;J\JS
(Y) Jsaal DA (e dale JI
5 AV (3 5l AS Haal) 33 sl Sl dpalaie W) A o jldl) il (Y) Jsan

L g8 W) Jalsi ) Jalaa &) aiall
Y <y e 38 aal) (ailadl) o)
YA 5SS a8 sall ailiad Y
ve s S gl (ailad Y
A il jailiad -
CAY Baaad) L ) il J 5 -0

ot o Sae YU g SV (5 sniill sl as¥I el a5 g SASIY) (5 goasill oLandy) Y
A+ AY) Flo g Sl Jalaw als 38 5 <(Hemamalini, et al., (2013)

=5 ASIY) (35l LS L) Al Ja) ol a1 g S (3 gonaill A gLl A ¥
(+e88) gl S W dalea &y 385 Kim (2007) ool plasinly

sl die g aalina ()
ppdre i liady calaed dladlaay Glarall Gl jur e calalall Eoanl) adine Jody
A Ladlaay 5 laY) 5 e daiil) Ay jone cCilaslaall 35S 50) YOVY VYV 853,40 (VET4Y0)
Liads il ama ()8 13T (335 (Vo v v 0) (e Caml) im0 Tpkaig ¢V 0 ) Yedaba
D85 A5 940 + Ui 2082 3de YAE aly La¥) adinall 13 die dilasy) Jghaall
san g Jidtip (V€ (a1 999 de ) 3l) 9% 40 A8 Jalaa s % 0+ Canill pun g (ailiadl)
daaliadl 390yl dae &y 38 g Gualatl) auia ga Cilaadd) Al juae WS 8 Calalal) aies (e Allaal)
{(¥) #35 A Jp2al b g a5 LS 2t S Al s (% V3 (Y )
Conliial) a5 il bl e Talaie) () pdie (S8 Caaall adin (e Aiaall Sl jia LA 3
O Aall il yie LA a3 LeS Ay yae S o Cplaladl 2ae (ol o e ) L 3al
s QLY (0V) (Ao HsS A Caly 5 A0 sdie B ) sy Gradalll i e iy

Aaabiadl 393 )l e e (£1)

353 5 A g el ama (dalped ddailae & cileadd) iy yae o cplalall dlac (V) Jsaa

4;&;.;43\
Al A Lal) ana paiaall ana Cilasdd) 4y yada and
DARE ) Yay 8121 5 palaidl
%VV Yod QA0 e.\&aﬂ\}:’\_u)ﬂ‘
DARE YA TAYY FE
ARE ¥ VYA skl bl
AR A TYEv T el
ARE ¢ yov. 3o Hlall il puall
AR Y Yo.uu elaiay Cpaleatl
%) + » ] Yev. Ll 0, bl
ARE ¥ yyov aLalad) s s8l)
DAY i Yov.v Laaall 53l
ARE ° Vit Gyl 5 LY
%) « ) Yye daill 5 G kall
AR YAL Ve vo Seal!




VA YoV (V)0 clun o iSill g o glell Loy poll 4o oY) LaapilSY) dlns -l | Laf

s ibans g i) g1 (7)

rsd s lll) e e 6 e e ) Al Gl soasall (g all g calaaY) e ol

e Ayl 5 Aial) aad all e Eialill ¢ DUl 8 4 ) bl caliiad 14y 63Ul cililnd) - )
Algiall pailiad 54 00l 82 pall slagd apaail 5 JSIY) (3 guailly Alaia iy g2y i€
s S G snil) g Tl ped Alailaay (3l im g iladill il jane cplelall olai) IS
e g3y s il ngiall il gall g dpalall J a9 ¢ sl 12gd A8 sLuall agiii
2ol Laa (Baadail) aia e ddailaally ilaadll Gl juae (o8 Galaladl dlaely dalaidd) culeliasy!
Gl dige aas 8

Al anall Al Ll (e Ll Jgumnl o il il 8 A 61 il Jiasi sdgl oY) el - ¥
G5 —nill A gLl g 5 cpalalall olail o5 STV (5 yuill 4.S jaall 83 gl alasl oSy
les dlailaey Cleadll cily e Cplaladl o) ,Y Gk 5 ST

il il LAR1 5 i) Julas cudlad (3)

(SPSS)The Statistical (Slaal el alaatulilibas] UL Jolad o5
ool A0 Ailan ) ) e sl ciaaie) s Pakage for Social Sciences
YLS Ll g (oY) A il jlia¥aaal s Linl(T) JLial:diaall a3 sl 5 bl
R A i LAY il laay) Jlat s aseial Jlaad) Julad ol dps il LAY
il yall 48, o aladiady Gpila pal) (63 glaad¥) Jadad e alaic V) ot LS daalal) 5 day) )
(e i) ELESIAY) Lalad) Julatl) aladiad o3 GlliSc Aualdl dpa il) JLESY (5 jiual
5 AV (8 suill AS Haal) 3 sl M A oSl pualiall (LY

Giadl iy i i)y laaY) Julaill ¢ gun d L) Jos ) o5 ) il macia 53 (S
rsh WS

A jaal) 3agal) dagl Jga (Boball) puda ga ciladdl) il uday plalall (g CMERY) (sa )
19 AT (8 guiill

rele i () (Y A il LAY Bas) g Adad (T) LS alasind o

alabad) o158 (i (g SSIY) (3 gmail] A8 jial) B gl dlngl (B (g gina LA gy "

"Gl ok g Claddd) Cily paa
S Jganll (e ety LS (5 jlmall Cal i) 5 alad) Jas siall 5 (T) Jliis) il kS
Glaadll @l juaas Cplalall o) 1 A (gaal 3aal 5 Aiuad (T) LA gl (€) a8 ) Jg2a
(s ST (3 guiil] AS 00l 33 52l il S5

A yind Sig. uw PG I B S ol As {.\.d\ 339l g
' Lguaal | gobeall | ol (A9 A)
Gsima e |, VAY VY Ve £,07 i i) e 38 ad) jaitadll )
Gsina e |, YAY V.t VA £,04 s AN sl (ailiad Y
& sima Y NED L,YVa Y, il jailas ¥
S5 né Y0 A v,aYv Y EY YA Bnaall L gl sl J 58 -¢
§ gima o) €,TA AT YA s AN el ailliad 0

Gl e Galelall e 1 oy AN 2 5a g ade ety Gabad) Jsaal) Julas A (e
ad o) Cun g STV (3 guill A paall 53 gl alad Aoy jb (Blaty Lo Gl i 5o Cileaall)




gl elins 5 paiinall S oload) il 6 Lo il 5 i 3T (5 gusill Syl 5 )l va

O Lol oty Gl Jsaal) (a5 5% A sina (5 sinsa die @l g 4y gina ye 2as¥) o3¢] (T)
e U L daii yo il gia (25 £,07 5 7, TA G Le = sl ala¥) s3] lisal) Jass i)
Al sl Gila g (aaail) aoia ge ledall iy joaay Cpalalall Lot dga 5 (e e 028 dpaal
e A8 Hadl (aibiadl) any J W) i il 8 ela g STV (5 guill AS jaal) 33 gl aladl e
Lo 5l 53S0l J g vmy Tyl g i) Gailiad anly 55 SSIY) 8 gal) pailiad o s iy
5 siaaa die Liliaa) YIa LS8 55 S ellgiuall Gailiad donily Wl i il e saaal)
138 deal g lladdll iy s Olalall cp (5 sine GO 3gm 5 Ao Laa 5% B sinse
il s Cplelal) 50 %63 (o gl aST L U J¥1 (a5l 5o iy Ll 5 2m
%1+ saladl B3aalgb e %t (e i Lo agin (e (5 STV (8 sty () s 58 Claaald)

padl o Gl e S STV (8 suilly ) 50 58

0 Jal pe J o GGl A ga cilad i) il puday Cplalal) ¢ ) (i CEDEAYY Y

(3 AN (3 guaill 48 ol

rede paii Al Al A @l LaaY(YIS) laal aladin)

Gl Jal e J o (bl guda ga laddl) il pday Clalal) o) )1 (g gina DA 23 g9 "

(0) i U Jsaall (he ety LS (T18) laia) s calS 5 1, A g A (§ gl A gl
Jsa claaall iy paay Calalall o) 1 G GDEAY) sl (T18) jlial il (0) &8 Jsaa

(3 ASIY) (3 suiill A8 gLl Ail) da) s

4 inal) Sig. IS Ao (A9 AN (3 geutil] A gleal) 4l Ja) pa
S sina . VYov Y,A¢ s AT (5 guall ellginiall &)
Sy nE ) e Y, ¥V (9 SN (3 a4y o
S Fma pé o\ Y,1¢ 9 ASTY) (5 gutlly g LiaiusY)
& sina i gy Y,qv DY) 3 de
G sine 'Y VY G AY gL g S (3 sl Ale
S sire LAY NEYY LS bl Al s ye (Jlea

Clalall G (5 i CBNEAN 2 0 Y 4 iy (0) a By Gl Jsaal) @il (e
o5 FSIY) (5 sl 4 L) i) Jal o Mol (3laty L (3l qim g CLadall il a0y
£ 51 O 5 sine 3l 2m 5 e lld Jay s (18) La &y yina pde gl e e jall Ja) ol
o) i o5 e s e i) il ) ) ABLaY 4 L) ) i)y Jlealy Gl Lo cplalal
il Gl 53 ge Al L )
s el 13 S gl 4l o g S (5 peutill AS jaal) B gad) Sag) s Ay Y
(e pall Sl g AN A 8l LAY sl plasi¥l Julasd aladtiul &3
M ASIY) (8 gl A gluad) Al o AS jaal) B gad) a5 gina il aa gy
A8 glaall Aill) ) paaiall plass aasiall Hlasi¥) =3 ged ol a8 SLEAY) il (e gl
4 sima gl (S5 IV (9 sutill AS Haall 30 gall) JEiusal) jmiall e (35 58IV (§ guill
dal e aa) (Ao 5 SV G il S jaall 33 sall alagl MaaY (5530 5 48Me 25
il Jalrs o 5 (53 S oy ) 1 o Gl (i LaS (3 el 136 4.8 Ll 2l
)l anil) e 0N i Jise iS5 SV (3 suill AS yadll 53 sl of 5F (¢,
3wl 13g) 8 Ll Al b G



Ao

YoVE(V€) O elon oLaiCOls o glell sl s o) LaalSYI Al il ]

2] 48 sLaall Al Ja yo o8 i ) g STV (8 penail] AS Haal) 33 gl alnal ad ypanil
olaasy Hlaasy) CJ}..uu\J.msS (T)fé_) djd.;u.'a_)a_)h&c_)ﬁd\ Dlasay) a\diﬁu\eﬂé}uﬂ\
Aliiaal) @ i) e S (5 gl A8 sl 4l Jal s
Al Jal ye o At ol i) S JUEAY & aiall oV 23 sad <l e (1)ad ) J s

9 ASIY (8 gl A0S L)
. - Jalza

jﬁ‘ “;jﬁ ;\i‘:;‘ %I;;ﬁ\ Al yasal i) &) xial)

e | FIYAE | +,0.9] .,0.4 G pml] Allgiedll ) | i) e A8 ,ad) aiaall
Goee) | YYEYY | ey | Ly S s3SI 8 gall ailiad
Goee) | VESVA | VA | il Jailas
R T I - W V- T R - e Bnaall Lis o o€l () 48
S R A T AR L N I T s S llgindl ailad
Y Tevone | ieny | T s I (3 puiill A yad | iyl e A8 _jall Gailadl
SV ey | e | EY S A Goall pailat
) yyaye | orey |00 e
Y vy ey | ona] ) Bl LSS J 538
:,::: Yo£,¥) Cyot L ATY @)Jﬂ}f‘w‘u@m
Cee) | YEONY | ., Yoi | ., FAf Gl g i) | iyl e a8l (ailadll
o) | YEAYO | Yoy SRy s ATy s FASTY) a8 gal) (ailiad
Goee) | YRAY | Y | e i) Jailad
S R F A WY-N BN S S ) saall Ua gl 6301 J 58
o) | NNEYE | Y | RAY s IV llginal ailad
) | TYANY | ¥l | L Tes iyl A | Yl e A8l ailadll
) L YAYLEY | ey | Ty ) s ASY) dgall (ailiad
S R 2L N Y £ BN T il Jailas
S Y3 2 AT B ¥ saall Ua gl 630 J 58
oY [ NIYAY | Yo | g0 s Y gl pailad
) | AYLY | OYYL [ ey, s ST 3 gndl) Ale ) | ) e AS ) pailadll
e L YIVLEY | | e ) GrAY) gLl i3S gl (ailiad
G ) [ YETYY | ey [y il Jailas
G ) YO AY | ey | A saall Ua gl 630 J 58
coee) [ vge Yy |0y | e A il (ailas

sine PR e adally (Mlea) JS 5 sVl Zdsai i sine Jsaall e oy
Jsaall w8 iy (sig) el F el A (05 5% 43 sine (5 slune i HlasiV) COlalas
ot Lo S Ll (1) 8,
9 ASIY) (3 gl ellgrional) ) ja) Al o ) Al

s FSIY) (5 goutll llgiiuall ) jo 8 i A jaall 33 gl dland o () il i
iy (Ao A8 aall (aibadll sa 5 J Y1 2l O ¥) (3 sual 13gd A8 sLd) 4l Ja) je 2alS
(5 ST (3 gl llgonal) 1 ol Ao 580N 8 ) A el Qi) 1 105 La ST LS
Al YO by (5 ySIY) ad gall ailiad Aty pll) josiall (8 Glal) (e %00 yud g
lginuall pailad a0 5% 10 jud g suaall Lin o) g€l J 08 o5 % VA jud 5 isal) ailiad
Jal e aalS g IV G5 il Allgiusall A ) 8 Giang 53 il o %)Y o jusd Cun
" " (B smiil) 13gd A8 L) 4l




Il e liaw . 3 paenal) LS plial) Lil] 6 La_yuilig i g STV (5 gusill 4S jrall 53 gl A

; ARSI (3 gl Ayt Al yay (3l Lasd g
2alS (5 ASIY (gl ellgtionall Dy jas (8 5355 AS Haall B3 sall dlal ) () L) i) s
o Tl La ST cilS e i) e A4S Haall pailiadl) Tyl (§ gl 1363 48 sl 40 Ja) s
s ASIY) (3 gl Ay i Al ja B i) (e YT AC a5 (I 5Y) A jall cllind g A all 020
sl oda 8 il 50 %) 0 uidy ellginall Gailiad g dls el sda Tl L S

A9 AN Mugmw&ﬁéhmu.@
)..dh&mwd;f&)}_‘diw\ UAJLAAJASJJA\ bJ}AM .JLau\ U\ f_.\a.a\ Cu.a.u
C yaad g Ads cMLg )4.1\.:\.&»).\5\ ;u\S;LU.uY\LAsASJAA\ uaibadll u\SJ@})ﬂY\
%\OJHSJ@J)JSXY\@}A\U@LA;MJ@LA\M\ 8 il (9% Yo
@M&TH‘J%ZM%DLM\MA)S}\SJ\ d}_ﬁ}% VY )_uﬂja_\_ud\ ua.a\_a.a;(aq
:g-w-ﬁ‘z” JMQ Sl o Al Us g iy Lah Lol

Ganilly ) i) A ja (B 555 g IY) (5 guaill AS jaal) B gl sladl o ) eiliil) s
oyl 1A pall s ) e S ad) pail adll SIS 0 8y g KUY
o G el pallaad a590) 0 by (5 IV i sall (ailad Leali0pT e iy
M (s ST llgiuall (ailiad 1Al 5«90 € jud Cipn a0al) Lia o iS58 5 90 ¥
S el (8 bl (e %Y e

tCAY) BUBL g A (g gl Adle ) Al jay (3l Lash 1 5l

s A Bl dle 5 Aa ja (B 5 (A5 ASIYY (3ol AS jaal) 32 5l Aasl u‘ s
Gl (e % Y'Y s G (I 5V A pall (A L) s i) e 48 Haal) pailiadldl 580 GlS
o S ) ailiad 2300V ) by g IV G pall il Ly ) il 8
) (s I Sllgi ) (ailiad 1)) 594 b Caa 3a0all Lo o <8l J 58 (O
G5 sl 12 S Lol Al e 2alS 55 I G5 gustll e Ay (B il (g %) usd
O e Ja lae Ao se laasVI el 5 L) o ey (V) Jisaad) s didad DA e
A il s ey (Banw Lae A8 slaal) 2l Ja) e (9 A el 53 sl slasl (p Ay yla A8lal)
(9 ST (3 pnatill S ghual) Al 3 AS el 33 sal) Alaa (5 gima il s 5y AU

:3snadl) 13gd olad¥) o g S (5 guatll AS pal) B3 gl dlagl il Al o -

rsle gaii ll s deal Sl dga jall JLEAY aaxial) jlasaV) Jalas aladia o

M RS (5 guadll olady) o S jaal) Bagall (g gina i aagy

G somil oLtV T) il uiial) oY snetall lani¥) el i JLEAY] il (e geaall
253 Aq sine gl 5 (5 STV (9 gll AS Haall 83 sall) Sl puaiall (e (55 SY)
Ao g (im 138 5 5% Ao sine (5 sinee 2 laaiV] Jalae 4 sine ety LS jaddll jlassy)
G smill olat¥l (e 55 I (35l A8 paal) 53 pa) alad Jany g 5ina L4800
o sl (oA E) sl e G 5 g IS iy il s o Coadf o LaS 5 Iy
o it ) St e % A i Jiee iSOV (5 snill A€ 0l 53 5l
& 55 A 5 Y G sl A€ paal) 3 gl alaad aal agasily g SSIY) G5 guatll oY)
CJ)A.I Gl yaaes (V)?gJ Jsan ey WS GJ.ASAS\ laasy) (a\.l';'.h.u\ ol @J}S}Y\ (9 giill sl
Al G il Ao 3 SSIY) (G gudll slat) jlasiy lassy)

4 sime A e asallp (dlea) Sl lasiVl 723 50 45 sira(V)ad ) Jsaadl (e azal
(8ig) ded st dad A (a5 5% A sine (5 e die HlasiV] EOlas



AY YoV (V)0 clun o iSill g o glell Loy poll 4o oY) LaapilSY) dlns -l | Laf

G still ol i il Al sall ol jaiall aal o Caagl (V) ady Jsaadl il i
Colia) 28 Y1 ASs e 48 ) (ailadll oo #3gall 8 J Al iy s sSIY)
g sall pailiad Laali 55 iSIY (3 goiill olas¥) b il (g (%44) Sy s N Y1 A sl
Lia sl Sl J g8 s (%13) il pailad sl Lain (%15) Cid s (g ST
olai¥) & (bl ] janadd &l puatial) JB) IS g S ellgiual) (allad 1A 5 (%8) uaal)
5L o oy (V) Jsaadl il Jdad OO ey (%04) b Caan 55 5iSIY (5 5l
sLai¥ (9 A Haall 3 gl alanl o dun Hla 483l o)) e Ja les doa g lassV) 5 alae
52 gall ¥ (5 ginae il 3 g g Aaal N A il A ey (B L (5 STV (3 sl

(3 ST (@ suiill oY) (84S Haall
slat¥) e Aliiasall ol yial) 5 JLARY zoaial) HlasiV) 23 ga <l padi (V) ab, Jsaa

S S (8 guiill
. . Jalea il Jalea | Addlea B AlEieial) &l paiial) J g i 5
sl | Sig. T ) R )
Gsima | vo00) | 34575 044 0.44 G ) A4 e A jad) pailadl)
Gsma | +,00) | 9258 0.15 0.52 s AN sl (ailias
Gsiza | +,00) | 8,629 0.13 0.59 il ailad
Gsaa | v,00) | 5721 0.08 0.67 aall L gl gi<ill J 58
Ssima | 00) | 2683 0.04 0.71 oY) cllgiudl pallad

s omil) 13gd A glud) )t g S (5 gl o) il Al a0

rle ali il s Aalal) A jall HLASY aaiall sV Jilas aladin)

(8 gl \@@M\@\&@JJ&?\MQ@Y\ g\gﬁuﬁu.};\ﬁ "

5 S (3 sl otV o o (5 AY) dpanill Jlas 0 5% A sine (5 sinse die jlaniY)
o Lo 5 (5 srasil 1] A€ Lol il 8 s 3l ol i) (e %9 AV sl Jiise ysiiS
u\déuf&@}):m\gyauotéswwmﬁuﬁﬁﬁmu\@)ﬂ\z_\f@@
st ASTY) (8 pull 48 L)

il e A jaall Bagad) il B g S (§ gl g olatiDU Jas o) ) gal) Al o -1
1 9 RSN (§ guull 48 gLl

Az jall LAY (o praall ey yall 48 yh aladiuly cils all (63 jlasi¥) Julad aladiind &
rsle a5 Al

A (a9 S (3 gountll 8 plad) Apil) o A8 el B gad) e (5 gina il gy
S A ASY) (3 gl olay)

P sl o Legaia 68 (S G shad oLl o A il 028 LAAY

(=5 Y (3 sntill S gLial) Al gl puiall (8 el (bl laie apaa 3 g0 5 gladdl)
o2h J sl ot 285 (55 IIY) (8 puaill A8 jaall 83 sl dlayl) draine Aiisall il jpaiall ddassd 5
D) o jal) LA 8 aaeidl jlasiy) Jlas ol a) DA (e 5 sladll

Araine Aliiaall O il G ANl e Japas o)) puriall Jsan 3 agaas AU 5 gdadld)
sl sLad¥) yoiia e pila 3 all (63 laai¥ el pal LA (e @lldg il il
(S il o A (A) B ) J gaadl a gy g Jag g paieS 5 g STy




Il e liaw . 3 paenal) LS plial) Lil] 6 La_yuilig i g STV (5 gusill 4S jrall 53 gl AY

Al Ao A8 5al 5o sl syl pe das s yuriaS g STV (5 guall oladW) 0 (A) a8 J o
GBsmiil) 13gd 48 L)

. : e F ;l‘ - Aalaall &l ypaia
Lgedl | Sig. T B (sig.) | R” il -
Y. YleY ]
oy wag, | A sl e
(0.001) ' s AN (@ suill
Lﬁ}-‘“ vy 'LOE.\/V /911 éM\\A@JZ\_\SM\A\:\.\]\

A sine A e 2Bl g Mlan) JS8 laadW) 3 50t 4 sinae i) Jgaadl il 53
aaaill Jalna Of (sig) doadh s t Aasd SR (a5 5% 4 sina (5 siane 2 laad¥) EBllas
%A i A jaal) 33 gl alaal e dags s purieS g S (3 suiill oSV (6l (+,A9)

call) A (e et Al sda o LeS (3 ) 13 4 gLud) Al 8 Chans Al e i) (e
Laa 0671 ity )5 A8 paal) 5 sall ol Al gy (35 SIY) (5 suail] A8 sLol) ) 3 pusid
LKL ) e ASad) sasall sladY (o gine il 2 g 5 Aol L i) A s GBons
w3 RSV (3 il o) A (e (5 STY) (3 sl

s Cual) el asdli, <Ll

il A L) Al ) e g g IV (3 gl A€ jaall 5 gad) aland Al Cuanl) Cangiud
53 sl abaf ls (i GBSy cilaaald) el yuaay Calelall s dgan s e (o5 SSIY) (3 sensl
aal (o o yatll s 3 gl 13 slai¥) 5 A8 SLudl Al )y (8 (35 SIY) (5 still 4S 0l
o pmaill A8 5Ll Al) e g IV (3 guatll olat¥) il Al o ) ALl Tls ST alaly)
AS el 3ol il 8 s IV (3 gustll olai) agaly (s2l) T ol 5l) 4 pmay (i yiSIY)
il o Leania 6 (S il () sl Jua i (9 STY) (@il AS gLl Al e
_e

£) ) O L) 25 g oo (5 NIV (8 sl AS Haal) 53 gl sl J g Baadail) aa g0 ileaal)
osall Lo i) (5 5% A sine (5 s e L gina s ad¥) o3 duaal e Al il i
uailiadll e.@..i\)‘.h.m}.\df.ﬂj JL:.:Y\ oM (i yi S5 £,07 V,'\/\UJJLAC}\):\.J JL:.IS“ 0]
il gailiad a8 g ySIY) a8 gall Gaiboad 43l J ) g il 8 ) e 4S )l
Algiaaal) Gaibiad Jsa Galaball o) 1 G GLE1 Gaany ol Laiy saaall Lin o 330 J 538 T80
=5 FSIY) (5 guill A8 jaall 5 sl alal aal (1 Adlad) 2 ol il Canza sl LS 35 5KIY
J8 ellginall (aibiad OIS Laiy o EY) A e 4850l Gaibadd) s s galalall duilly
Ll

s AN Al e A8 jad) ailadd) st Ll
il g Y1 ASE e A8 el Gailadl) el ol il 5 ae Allall Al jal) il 3w
(3 snaill A8 Haal) 33 gl slanl i Ll 5 (ailaadll oda 4panl o Ll Cila yie L) |
le Sl 3 Bhandari & Kaushal (2013); Chen (2010) 4wl 2 Jis (55 5SIY)
o Jens g ya (3 g 4l ) gl ellginnall (gl (5 585 Ll 5 (g JSTY) (sl AS jaal) 23) g1
Ibrahim (2013); e JS 4na 5l La pa llad) Al Hall A (3455 LaS Afls Jaguasi 5 (s
LS el bl (e cllginall (318 e asi s A8 paal) jhldal) il gl 3 Naiyi (2004)



N YoV (V)0 clun o iSill g o glell Loy poll 4o oY) LaapilSY) dlns -l | Laf

G Cagl s i) e (3 sil) e 408l (o 5f siiall aalist 8 Uad & gas Jlaia) Jie
Bhavan(2013); Celik (2011);Al-maghrabi 3l s ae A0ad) 4l ol milss
il &y ()8 )5 jias s STV (3 suill AS jaal) AR dpaal ) cilia 5 AlI(2009)
Ha 4wl )0 aoe ddladl il jall il (3855 Toagl (38at5 (i gan agria 4llad 53 (s (3 54T ae bl
48 jaal) daadl) Baga Luaal ) cilia 5 3l 5 & Stoel (2011); Gounaris et al.,(2010)
e a5 Y ASs e aslalia dlaiuV) il e S SV Jaasll Ga ya
Yang, et al., (2010); o= JS Al C._\Lu - Aol ) Al c_:\_u 41 LaS 3] )laadiiul
) Glia i Al g A4S jaal) cla glrall 32 52 J s Maditinos & Theodoridis (2010)
Ledlosil el slaall 028 agd A g clginan s e sheall AUS daal o Ligall il jia 2
2l e Al )yl ilis i) g laiiall (e adgall e e sbeall sda il 55 (s2a
2S5 SV (3 sl AS jaal) dmtial) dpaal sl A et al., (2014) Kwon 4l o
Gsilly aladll Ao ) 5 pall g gl A gaadl g Jaliilly 0 ) ) 258 )5 i e Auall Dl jia
) Bavarsad (2013) ae dallall Gl jall il (535 & jaall Gl Glay Lag el 35 5SIY)
o _ytiny 5 Aomaddl) il sheall Jiid g adall 4 el dpallal) 4S8l () 55 0 5 ) 9 puia Ao S
Lim,et sl 3 ae Allall Al jall gl (345 1 50al g sSIY) G gl 83 5a ydi3e 5 laal
355 a5 A ydal) dBhual) 3 g dparl e dipall il yia (3l cana il Al (2009 )
Ly gamyall JSIL 6 5l e alad) ) (533 Lo ollal) Als i Canl) e 50800 g3
éﬁaﬂ&ﬁ)dﬂ\ad};ﬂh\}m&ﬁhﬂ\ c.c;.\&".&\.u\)ﬂ\ sda (e U\Aj\:\.m\)_ﬂ\ Caalisl

i Y A e A8 H0al (ailadl) by sa g I

1 s RSN a8 gall Gailad a3l Ladg

Gl ) il i s SV o sall Gailad el gl bl 5 e Allall Al ol milis 3
p2h aa CaliAl Laiy 35 STV (5 gl 83 52 & ja) 8 Gailiadl) o2a daal o Al il 4ia
= gl a2l il a5 G Clalall o) )Y Uil Ugiaal e 38 il )l
Alam& Yasin.(2010) ; 4wl s Jie 55 ySIY) (3 saill A8 jaall 83 gl anl U Cagi 53l
A3 (8 Ssall Jal gall pal e (5 SV @ sl ppanat o Cnm sl ) Zhong (2013)
sl el 5 LT ey caladia¥) A sgas o JaEl A ggae JNA (pa g S (3 gual 3350
“la i Al Bavarsad (2013);Alam (2010)3wl 2 e dallall Al 5l il (345 Laf
ol G Ll Jalial) A83le (8 4 gt Lay old gl 5 55 i 5 5 STV @B gall ) ) draal
s S adsall (g ye paal Cnca gl N Nuseir (2010) Aol o ae sl 4 )
Al Al al) el (365 LS 3 g STV (3 guail llginall cdad aaiiiusall dymy g il Jilas g
dgalg baga parl e casi i Maditinos & Theodoridis. (2010 4l s
o sl JSG Laladis 5 puin 5 a8 gally o1 pl) Axlas A g5 (55 XY 0l sally padiiaal)
) a5 L e Al Ayl el (355 5 gimall 83 sy (3lahy Lah T il e i) Ao
Laty ellgiasal cbnd 5 o sl Al Ayaal e sl 35 Gupta, et al., (2013)As
é}&ﬂd)&d\'&i}ﬂh\jm@ﬂbﬂ\ c.A;.aL_wLu\J.ﬂ\ 2da e @M\:\u\).ﬂ\ caalisl)
(o ASTY) a8 sall (ailiad ey a5 STY)

riial) padads (ghl Lad Ll
s Jall o2 il aSl Ea iiall (ailiad cud gl il ) e ddlall A jall il Gsa
Fia 5 S (3 gl 33 5 &) 3 8 xiiall Gailaad Al o Al il jie Gl e
, et al.,, Kwon 4wl 1 miiall & o5 ol Sl Hemamalini, et al., (2013) 4wl 0


http://bura.brunel.ac.uk/browse?type=author&value=Al-maghrabi%2C+T
http://link.springer.com/search?facet-author=%22Donghwoon+Kwon%22
http://link.springer.com/search?facet-author=%22Donghwoon+Kwon%22

gl elins 5 paiinall S oload) il 6 Lo il 5 i 3T (5 gusill Syl 5 )l Ao

il AeCha (2009) 4ol ) aoe cadiil T3l s giiall (e aSHl arey ciaia) 0(2014)
f— &Ll\.u\)ﬂ\ odA (e :\_ﬂ\aj\ 4...»\)33\ Caalial) LA.\.u cj_ml\ :\_..\JJIAJ é\_mﬂ &ﬂ)d_d\ J}M\

(5apaall L sl 5600 () s 30 L
29U Cana sl g Bagaad) Lis o1 53S0 J o el s a5l il 5 e Al ) ) iy (345

rllgonall Gaibady (3l Lag [l s
oy Aanl g A ) dpe (9LE) ade gl i) Alad) A all il cadlis) Laiy - )
te sl 3l Rababah (2013 )4 2 die clasl sl Gy daii g cllginall ailiad
sy aladiuy ellgial (sad daliall 5 jlgall e i g 5 saaSll aladinl (5 gl 4l
Taghavia, et 4wl )3y (o5 ASIY) (@ suill A8 jaall 33 gadl (& 5555 Lgaladiina) 5 538 5 yi gaaSl)
sagaall SN @llgiiall Jii da a5 ellginsall ol IS aal ) clia i 3], (2013)
G sl) plaaiuy Allgiunall o8l g Lsaal e Hung & Chun (2010) 4 2 oSl Lia
o) pill Lasi dpanl Shergill(2005) s LS Aniiall i g it} adlay IS 13 Lad (35 y<1Y)
I sHemamalini, et al., (2013) 4wl oy akuisdl i ¢ ) Siall ¢ uia jall ¢ o sl
@l d daal AeTbrahim (2013) 4ol o s LS e yadl ol @l ) deal casca
daal Cmia o 3 Maditinos & Theodoridis (2010) &asl 3 A&l 5 5€IY) (3 sul
Ll e Ho&Chen (2013 )aasl yo aSi T yad s g 5V (6 saail) b cllginual) 4S e
Al all cadlia g g I (3 saal) i ad gl e 4l 2l Sl |5 Fue Laia ) ChlaEiadl)
Gl A€ jadl s gallanl g any 8 yualisll 038 aany Liaf cilul jall 23 (e A0
O %63 O (A Adall Al jall il cilia 68 LaS ellghuall (ailiad day sa 5 5 5SIY)
Baal 58 0 %10 e iy Lo agian e (A STV (9 gmilly () 50 58y Claddll Sl udes Galalad)
e Al dul pall il (345 g alally 3apae ol pa (9 SSTY) (3 suiills (5058 % 8 ¢ caladl b
GBonily ) sa st 123l 0 8 (pSleiial) e %+ o Y cilea 63 ) Barska (2013) 4l o
pailbiadlls Y da Al (5 ) dllgiuall alaial (A J5Y) G il il jadi a8 (e
Kslly ) sl s 3 oy IV 5 gl (S s (g i J5YT A e Syl
L Gl g danlels e 5 B gl ol a5 5 By yeaaal

Oalalall o) T DA sae Al ya Cangiiud (g3 LA (i el LAl il Can ol Y
AU 255 e (g ASTY) (3 guiill A8 glu) Al ) e Jsa Gudaill pam e laddll Sl juaa
S Ll Al dad je  laals (Blay Lot Gl aum 0 Ciledall Gl jpaay Gplalall (g (5 5ine
Al_maghrabi aul &= Allad) Al yall @Cu cadl) g dae jall Jal gl ‘;'U)ﬁ‘g\ (9 guiill

A clia s 5 gl Ay jal) ALaally € Y1 eddie (e N0 e cida ) (2009)
o Aoual yall il Cadlia) Ly g SIY (5 gl ) et Al dpanl e Al il jie (3l
e Al il e 3l ade a5 Kim (2007) e a8 il Al jall 4) cala 63 L
(s FSIY (§ smaill 3 patunall A ghall Al ) e dsaa

G smuill A€ 50al) 53 gl ALl (5 3ina LS 2 g g N i ydll LAl il Can i gf Y
3 S iy ol 13 o Ll (i S g IV (3 guill A8 lad) Al e 35 iSIY)
o oand Al @l e %Y el e yarieS g ySIY (8 gull A8 Haal) 33 sl ol


http://bura.brunel.ac.uk/browse?type=author&value=Al-maghrabi%2C+T

A% YoV (V)0 clun o iSill g o glell Loy poll 4o oY) LaapilSY) dlns -l | Laf

, Kwondie Sl )all (e aie 4] s 55 Lo e Aniil) ells (3w 5 35 yiSIY) A8 5L 4l
G aall g liain) 5 48 jaall aladin¥) A seud (5 sina il 25 g Cnaadl ll et al., (2014);
Culia) Lainfbrahim (2013) 4l 0 455ST La 12 5 48 Ll dl) e 55 pSIY) 3 sl
Caan A 50l Al 8 481 e sapal) ol paaiall il (3l Lad Al all o3 ae Al Al Al
Ll cliag e A4S LA Al e ) je gaall @l yosiall bl il caa g
Hung & Chun <l 5 e i Legd (il 3 08l 5 jeall (b Taghavia, et al., (2013)
G5 snill A gLl Al agand 855 5 oS3 15 ALl Al e g 5l ils 11(2010)
Liebermann& Stashevsky @ Laad dlall A jall cudil g Sy o 38T 55 5Ky
¥l s siaall B sl (g siaall S8 ) ol 5 W (2009); (2010) Alam & Yasin
g Allall Al 5l Cadlin) Labys 55 SIVY (3 srnil] S Sl Al e S jaall 4650 o jadl)
A ) sl LS il el (paad A8yl 0 5dl) o ) cilea 5 W Alam & Yasin (2010)
Al )35 (5 Y s Al g sinall L ) lia 5 ) Nuseir (2010) Al 2 e 2l
iy 48 L) 4l e 4 Hjaal) Hhalaall g gimall il e casi ) Naiyi (2004)
S AS Haal) Shlad) of M) clea i 3l Bhandari &Kaushal (2013) oe JS g cuilial
Miyazaki & Fernandez (2001) 4wl 3 Cinaza sl cpia A 5 35S (§ gl 45 e Ll
Maditinos& Theodoridis (2010) ae ddlall Al jall il Loyl il g 530 3 ga 5 ane
Ange]ine & Kinney Al yaecla glaall B2 ga g GZ\.’\.A\ dnial L;}\MS\ )5:3\:\5\ AL xS ‘;'ﬂ\
o Al Al jall il i) LaS (5 gonsill @il ot (g ginall il cania o 1) (2010)
Gl A8 Ll Al e daadli 3o g al (g pinall il 8 Gounariset  al.,(2010)
$sine iliaa 0 ¥ ) A clia s A Huang (2000) 3l )3 ae cilial) ety 5 55y
Al g Al ) i) Ciagl 55 SIY) (3 sl A€ L) Al e 3a0al) 5 5]
e o s Sl gl el gl (g gimal) LN e cash ) Taghavia, et al., (2013)
33 gall alad LS Jglan 8 i Hall e auae e Anllad) A jall chdlia) Laiy 36S L) dl)
A (5 sina s 2 gas lani) Jlas il g sl Cus RS SLall Al Jal e e 48l
ol ) Alam (2010) dessl o ame il L3l W) AS sl 40 Ja) ye e 4S jaall 3352l
Z\..m\)ﬂ\ CAL:\JQ&SS\LASGAJJ.\S}Y\ d}-"“ﬂ‘ &ﬂ\JJ\GAJQS}LJ\A:\J\ da\)nw'&da\jd;)n
o Lin sl il g aad (g 5ina 5ili 3 ga g ina ol A Kim (2007) Ao s W)
S shaall 4ll Jal e e Als je IS e A8 aal) B gad) dlagl il IS 08 5 4 ghaal) 4l Ja ) e
il Y s A jaall ailiadll ey o ddlal) Al jall il cilia 65 LS 3 g 3SIY) (5 gl
Tals HAST (sd (g 5aT U Als ja (e B 13 (s 4l W) 5 patianall A sl Al i) je
DY) B ) Ada pa o8 T80 Lelil g g yiSIY) (5 satl] el anall I o) A ja 4
N amby s EIY) (G suil) 53 50 (5 pemall llgiunall &l ol 13) a3l iny Las, 35 SSIY) (3 pustily
s A il o3 Dl Gy pmiil) iy o ML (5 sl 13] A8 Ll ) 8 )y
Gl 53 s e 8 ) oS aall A ala g SSIY) (3 gasill A€ paall 33 g ad) LT
‘ ; .‘;—'Uf';ﬁfj‘
S 0al 50 sl sland Jleal (s sina 5 48Ne 2 ga s a1 G i) LA il Canaa gl -
3 S iy ) 13a O Ll (i LaS 35 SASIYY (3 guatll o) e 35 STV (5 gl
(o5 I B puill oLaiWI (8 5oaill (e O AE s 5 SV (5 pnill A paall B3 sl 5
o o3 S (3 gutll ol a1 8 i ) AN el cl yaiall ol o Gl el LS
Ll (e (%044) by (A5 A all alind a8 o Y] A8 e ASjaall (ailiadl)
D Lain ((%15) Copmd S (5 JSIY 1 gl ailiad Leali ¢ 55 SSIY) (3 puill olai¥) b
Al ailad T0a0 5 (%8) samaall Lin ol 5 J 58 b5 (%13) giiall paiload


http://link.springer.com/search?facet-author=%22Donghwoon+Kwon%22

Il e liaw . 3 paenal) LS plial) Lil] 6 La_yuilig i g STV (5 gusill 4S jrall 53 gl AY

(%od) sad G 5 ST d)ﬂﬂbbﬁ&\‘:ﬁ@\_ﬁﬂ | s <l paaiall J3 Q\s@'w:sm
Q_\Mj‘ crd‘ Sherglll(zoos) Jie Gl Hall e dae ) Alia gt & daiil) @y aehs

d)_uuﬂ a\A_.ﬁY\ ‘ﬁ QJ}J\ u_A\‘c.)\.ud\ uhc‘fj)aﬁy\ H}d\ e.m_.a.d Lﬁ}—‘*‘d\ ‘)g.a\_ﬂ\
G nill 1ol g (8 aall o Saall oladl (35 il Jal sall (5 580 (e Ll g (5 ST
) Hemamalini, et al., (2013) 4ul2 as dalladl d) jall =5l 3dm LS 55 i<y
b2 Cracd s ¢ o s IV (3 sl stV 8 il ¢ 5 (g ginall il dBDe ) clia s
A8 jaall a3 sl ciiall ¢ ol (g sinall Ll e ST i) Cha(2009) 4 Al
caalia) Laiy 5 g SSIY1 (5 guill olaiY) e @ jaall (a1 Gaall 5 calasinl) A geu ) A8l
s A G sl otV 8 S5 ¥ g il of ) laa 5 ) Rababah (2013) 4o e
Sy s (=5 STV (5 gouaill sl 8 Jaal) (5 gmall alall 8 A 0all Al all A gl
Sl s s mY) yue sl jhlie Jaaty o) ellgiuall Jaay Gaddia) Jaall ol elly s
Al 50 ame Al Al all il cadlial) LaS Jaad) i e cllginall e THda 38T () 555
Claalall (Ol sl 48 jad) 23l @l o A ciba i ) sZendehdel& Paim (2013)
Adladl Al jall il bl 5 (3 sual) 13 agalad) 8 Gisima 8 Y g yiSIY) (3 suaill 4y SlLall
olai¥l e e laia¥) claiinall (g sinal) 3l a3 [slam (2011) ) 12 g
S sl ) Nikalje(2013) Al o g Allad) Al ) s Culial Loty (55 SSIY) (3 il
cJA (5 pntll 845 R 5 el Lt cellgiunall o)yl Jaad 8 Aliatal) ellgiall (ailad o
Al 5 Ol 8 Gl Adlad) Al cailin) 5 5 g SV (5 puaill olai¥) 8 555 Y ¢ pasll
Ayl A €T LS g I G5 sriill ol 8 llganall yailiad s 4S50l 3 gl
55 g YD (5 gl oV e dpad il Cila glaall (Y (5 ginall L3l b 20
Loty )l ymitall (5 580 (e i yiY) AS0d e 4 Hadll Gaibadd) o ) dlall 4 )
JY) Gl Jlgial) o Al @l jasds (S adl Aalill (5535 (A 5 S G snsill oLtV
A8 AS ) Shlaad) S el ol il Al e A1 da Sl Al @l jie S ) s
33 sa ) ABLAYL A8 Hadl datiall ¢AS jaall il slaall 5 deadl) 53 saedl jadll oY) @Sl
ALl ais Jo & gl (ol ¢ i g 13) Jal gall ol (o e Lew A8 jadl) Assall
s ASIY) (3 guill LoD (5 pima LS A8 3 ga g el Al (i i) LAl il Caaia gl -0
% AY sl Jiisa yxiaS g S (3 guaill olaiW) Ol 5 ¢ 39 5SIYI (8 gual] S gLl Al

dS_uue.u).uLJ\ 1aa o Coagl s LaS (3 gl \A.@JA_:SJLHJ\‘\_\J\GJ&;AM ‘5_\]\ S i) (e
Rababah (2013); Hemamalini, 4 s 4] Slia 65 Le dallad) dl jall 308 558 g3 5k
Sl Al e g I sniill olaiD (5 gina il 3 505 Cania ol Allet al., (2013)
dalye b S s I (5 sill oV (g Adlzaly Ailadl Al jall calia) Laigy (§ sual) 13¢]
O A el Jlasi¥) Jolat il e 5 Gigm g I (3 gl B paianal) 48 L) 40l
308l Agal 5 (8 gl 126d A8 gLl Al Jal jo (B Sy Jiiise iS5 STY (9 guaill olaiY)
i pall (8 g ISP snailly ) paiaa) B e I As pa oo il (S N85 Ly 5l e
Dby g S (3 sl e ) Aa pa Lol A yall o2a (8 il (e %Y Y iy A 5Y)
=3 SV (8 sl A i Als a9 %0V € pud g (S5 SSIY) (9 guilly g L) Als jo a3 <O Y £
A il A iy (B Laa s %00 s (g SV (5 snal ) ol s e TRl 5960 Y usd
G5 smatill S 5Ll Ail) il e (8 (g STV (5 asill oL (5 gima L 3 a5 Aisal
G sml) 12y it aleny llgiosall ) g olai¥) b Al oda sl (S g (5 I
e LeBDlain) ang Ay gt A j i UL o AY) g U815 patiane (S 43 all) ) dndy
w3 STV (8 sl (aaigall



AA YoV (V)0 clun o iSill g o glell Loy poll 4o oY) LaapilSY) dlns -l | Laf

Mol ae dags s priaS g SIIY) (8 gonail] btV () o) (g2 8 LA il Cana gl -1
s3a (5 LS (3 gatl] 1301 A Ll Al 8 ot 3l Ol padll cpe QA sl AS Hadl) 32 g2l
5 sal) slal A 5y 5 IV (3 sl A8 L) il 8 i) (el s g Sl Al
el il e e (55 SIYT G pmill sl 5 508 iy Las %Y ity 15 48504
O eyl ) Aonsiy 45 5180 A8 00l 53 gal) ga Japes 5 aiaS 4l sa die 48 ghad) 4l 3
Lo e Al Al jall il (35 5 S Lol Al e 53l L i Al )y e <l il lls
dagmll B Guaed s Cheema (2010) ; Ho&Chen (2013) o JS 2l ja 4ql) Glia
A1 ses) ol o bl je ganll ) poaiall il Ay ualy o1y Nikalje (2013) 40
D) e sy il all o328 e Adladl Al ) il cadlia) Laig A€ sldl 4l e il
LSl Al Jal je (A4S aal) B3 gall sl 8 A8de o g ySIY) (3 guill olaiDU Jas 1)
S SLall ) e A jaall 8 gal) Sad¥ (g sina L 2 a s (im Laa g (g SASTY (3 gl
Cliaza 8 (e dsaliall dpa 8l J 55 (55 STV (8 gl ol A (e (9 iSTY) (3 gaill
Caall

) Algdy eada gal) JUaY) (A i) il i je S b jal LA il e Sl
~rdal) Slua g sl

Al J g el iy ypaay cplaladl o Y A0 dul ol Ll cilia 5 3l gl ¢ gua 8
Ostalall Leple (585 5 (3 sl 12gd 48 sLuall 43l Jial ja 5 ¢ 9 STV (3 5utill AS Haall 33 5l
Lys gl sall ) AlaYl ol joaiall e il Daiall ey st e el
Al 8 5 SV (5 suill A8 paal) 3 gl alan Al A8Me 8 55 IV (§ sl olai
O Aalal 2l 5l Sy ) il g 3 i i) 5 g 85 (3 il 1361 8 painnal) 48 L
—roh LS il gl amy a0

A Haal) 3 sadl el dpanl e digall il e (Bl < yedal 28 Adla) Al jall il Y T ks -
A IV Aall 8 Adliall Bas 3oy 55 (5 STV (3 sulll @l e 2l 35 s (35 STV (8 sl
308l By 3 s SSIYY (8 slll AS 2l B3 ) sl Jpmiy il adaiall alaia) ixy 124 L
e S5 alladl g Al (5 sianall e dudliall O Wagdy i) <l yuill dgal sa g 4yl
PATDWE )Y

ol Le alaia W1 A (g llh g s Y] 3808 e 48 el Gailiadlly slaia ¥l )

O s Y A bull o A8 (it s g AN B gl Hhalae go Algiuall 3) s s -
e (5 smil) ie Apaial) ()38 mtiall aplusi 8 Und & gas Jlaial e i) e 40 3all jalie
daa o Sl ae dpad il il slaall (el 5 4510l piiall 82 g el gl pladd ccas yuy)
latiall g el e Cila glaal)

e damy g pe g 4l 5 (g ISIY) (3 gl 3 68 Ly Slgianall s oo 0 (3188 )5 -
Gl 8 o8 Jall dias (o Ll Jall 5 200 68l (e 2gaal) (B8 5 lginall Bla Jagunti 5 (s
Claiall By (e el 5 555 2¢all 5

Apm ol o Adsiladlly 35 8V (5 sl 8 cllgtinal) ol A8 LT 58555 ) puia -
e S pa A s I S baall el rasni] A 3O 3 sl S e dpadidl) e sladl)
ALY 4 Loy Al agilily o) Slgianal)

adlially alaia ¥l Ml Gra g STV (5 sntilly Arilall g Agmiil] 30 gl jualic zady alaia¥) -
A Q) jualic 5 o Uaiul) 58 65 ae (o9 SV (3 puil) (e (Gon )

Lt dge 5355 leale J seandl A se aa llgionall i JiY) jue Cilo slaall Lia 5 5S35 b 55 -
laaall 5 adidly Aalaiall dagaiall Gl sleall e Jsaanll b cllgiuadl SN acal) i3



Il e liaw . 3 paenal) LS plial) Lil] 6 La_yuilig i g STV (5 gusill 4S jrall 53 gl A4

3Li€ ST gaga JBl 5 (3 suail) 5 4 55 5 il slaall 03¢ AS a0 B3 s e xily Las Adagisal)
iSae

g gind) ) sae 48y oy A8l Jals Joal 55 Ganaiil) o llginall 2as 53 gy lia ¥l -
J@_u.u.d\@&w\ﬁu\jmhﬂe@)@wcdbmﬂuqﬁ\u.tﬂ@.\um;b\c&.;a.\‘\_ﬂ\).ﬁy
mf@)hdsmd;}mbmmgsq)&uemw@w\w&um)h
Lr‘r_L"r':}).\ﬂ:)!\d}uuﬂd\SJA.d\ad;;l\c_pﬂg)u.aﬂ\cﬁ\wwjjﬂ:}!\w\cﬁykej_
O sl g Cpllad) e Saal) ae (sall ALy ke a2l prany Loy yaiose (S dalaiall a8 5a
Baga b g yidia o (3aiatolad Laa g yidiall g L (e IS oy S ¢ g 3 e
M*Mu.cuuw\ };«ML}A;;J\LJ\AALAY\J@})&Y\QM‘\SJM
,cM\@@a\)ﬂ\}uu}M\unumﬂwlsﬂ\ubmy}g)m
‘_“J.\Lnd)au‘odb} @J}QY\@}A\L)@LAM?MY\Y
*ﬂo;ﬂ\k@u&odb&m‘)ﬂd;\a..cj@}‘).\SSY\?@JA}AGL‘_uml_bd\d.&:uA}‘)c‘us\JA-
Cmlially da gill DA e @lld g agaal Chmall Jalis Skl

ol 5 ¢ 5 SV 2y 5l gl Jie pd sl e eDleall dada e ae b ) <l sa¥) g5 -
28 sl diiads il ol b 53 a6 i) il Aalladd (5 Al 5 il slrall 2] & ) J saaa sl
Jaeal) lalaial ae uality Loy oy gl Andia (5 gine Jiaat AL ey Loy (5 ST
231 diee ) @8 sall 5315 e daand) d gty 0 Sl (0 M

e s IV (3 smiall el ) Akl il 5 A5 I w8l gl (55 o g -
(B smail) dplae JUaS) 5 Jail) A g Ja 3616 g Al gguny 5 STV o) i) Al Jlaiin)
Colia (5% Ol 5 Aagiusall (3 guall viall 5 35 IV 0 sall Coniall (5 sinall 53 520 alaia W) -
Aalia ) cile Uadll ‘; e Sland) cilaliiay

H&L\A.\M‘d}.@-u:‘ ________ 6b¢\)$&\4j}@u}“\$)&l‘ cu\jj\k”t_u;umcﬁ}d‘ eLA.\AY\
(ALl AB3le 8 4y agai Lay 8 5lLy Al g a8 gall ) il 5 ) 5 pua

A s Al Jilas gl 5 (5 IV wsall (m e A (e @ sally (9 STV o g 5ills plaia W) -
RETE - P PPN

Al Lge o5 5 i Y1 ASud e A g el il 3 STl il pailiads olaia V) - ¥
oailads alaia¥) sy 133 daaiall it Ady Ll aay of @llgind) e Cnall (e
rsb e QDA (e elly g il

OSad Al Apliall LYY 5 g5 g g STV o sall e Clatiall Caiualy olaia ¥ 5 ) 5 puia -
Lo i) gl o ) il 3 s 2SUD (g llgiionall

A ) Aadlall L] daglil) Ailal) il A3 5y shaall eiiall G 4gliill Ble) pa s 5 gua -
=5 Y i gall e piiall Al alaia¥) s ellgiiall gl aSlill aae Al o JU8) Las
Apaall s o) 53S0l 02 a5 alaia W1 Cang s Baal) L ol 53N J 538 ) s alaia W) Y
il Aglial) 5 Aalall 3 pgall G e Aapsy Ledl e ST ae 4y jeaall Ly o Slaall e
ey Of A ol Al Lol LS g 5l iz goia gl g aSail) 4 plSa) caladi ) Al geny
B s—illy 2Ll 5 Laa o1 1€ 028 4y jad e e Dlaall Cun g Lgaladinl 81 jala cllgi i)
o adll oda e Jaand) Lia )y il e o paill A glaa g dleal) 03] aganl asii s 5 STy
s AN (3 guill atuaal) Al il iy Jaee (A Jaeall 138 Jysai s Ll ade o 5
alaill

s S @llgial) pailiad Gl o Hlaial) -

Adkiaall 48 je sanall pailiadll G (pSlgiuall (e ddliaall bl 4y alaia¥) -



q. YoV E (V8) 0 clin of oiSll 5 o plell Loy poll S po ¥ L0l SY) Ao -l [ slof

ALl da 535 ¢ gl 5 G ) aladind (8 e Dl B jlgn (g siie 4B e B g i -

(s A @dsall e s ple IS5y (g SIS G gual] (8 43S e (520 5 Al Lia ] 53l
Sl (£ o Bt o) adlia Baiatl oo a5 ST (G il o Slanl) adl oy alaia¥l -

e eadl (pe A58 IS0 Ay el daai) i) e Sty Lee (b 13g] Gk o Dlead) 45 s

¢Sl aall @Hemyuw\})ﬂ\c@a}c@gﬁ e anll &\‘)MLAJM‘)&ADJJ‘)AA—

A s 5 g e aladinl A (e ellh g aliiiall aarll ) o) i) Jaas 8 A5DE &) 53Y) (g

o iy Jaee e adysat oSy Ml 5 Jrand) gl dilalall 318 5 35 STV ad sl dplia

eliie duee ) ) Sie sl (i e ) apad IS8 5 STV G sasdl

@})ﬂ‘y‘ (3 smitl] Aty ¢ anll doe Laia) Chlatinall 48 yra (aLdAY\ -

il 13 (e ALl a5l iy 5 g KV (3 snil) 8 e Dland) A8 HLiia (5 siasey slaia Yl -

(il 133 (5 el llginall g L) 8 lld Plaind

sl aa yan (b g SV suiill llgiina) sal A slud) Al JuadV) agilly alaia¥) -

OSay S g sy (e o) Al S slid fy peaddl Jsi d8S (o 58 ill 5 (8 sl G

c)buj\m‘);.\o‘)j‘)_.a);\ﬂ\ oLM\@};ﬂ\cL@d@\e\MY\AW

o eDandl e 58 il e g IV G smill 48 gLl Al )y anen 35 SSIY) ol

Al oo Clasbaall iy dlda jall da (8 Jaandl a8y Cun 5 ySIY) (3 suiill e Ala e

Jasnd Ll 5 55 38 5l wa e Danll ALy ) A5 STy A3 shaiall SN NS (e daalil

Bonill 138 Ao 5 Al yo () ady a5 (S AIY) G sudll ) o) Ala ya (A 2 Dleall

) elaiy) 318 A glaay g o Darll (sl i g ST (b guill olai¥) Al oy alaia ) -

8 s—il] A€ 5l B paldl aladl e A SU IR (e (8 sl 12 g (5 iaall cllgiial (s

e Sanll o gail (8 gl bl sl s 5 A0S sl Al o Sy Ml g (55 ST

u.uﬂ;l\ ;)uudl_i .L\AA‘}“ & u.m.mb ‘;\ u.\Lu;A\

m.aub.n\)ﬁuhﬂ bml.c

i) Hal) GJ‘ s LAY Sy Eaanll Ciladsa ¢ g 29 Gl AahA ol) jealiall (jial pei) 2ey

“ t ) il e Al

fie o s IYI (5 suill 48 50all 53 sall sl Gl (5S35 apant 8 Al pall e ] -)

2L (e and) G i) a3 Ll GalS dae g5 A SUiea¥) Al ) agiled 33 e (Yo +) la e

okl ST Aglaad da @l Jaxy Les dlaiaall 5 ananill (pe 2 jal zling (uiall o )

usaj)ﬁY\deM\u&M\L@_e ";UAJAGALA}\);\HMM\)M\DMLJ\ =Y

Al ddag jall aaliall JS jlal g ulf o Tasan 1A aay a3 (g dglad) e 3l

S 2L JL Caaai A8 die jAda ja 8 A Al uii o) ya) Sadll (e iandl Jladl)

JRVE SN CHVE P PR TR B W FE R

i dal e Jaiil digal) g 53 Saall o ladall iyt Galeladly Al ol cocial Y

nlaladl g Clealall (O ¢y g Jal el (e Al dalis,

A8 aall 3agall ils 8 (g sall g uall) A3l 2 saall O puritall (and Jass o)y sall Al o -8

AL Al e g S (8 il

Galill Jlse ans sy a5 50 s clEMall A asilly clad Al iy juaa g 4Ll 20

Aalide cileUad Jady]



gl elins 5 paiinall S oload) il 6 Lo il 5 i 3T (5 gusill Syl 5 )l 4

Cual) il i gil 1 (Ul )

.63

68”

G AN Ae

4 Ja) s
A glody (B swill AS j1al) 3 gad) dlad
, 04\ AN
‘ u}G &SJ-\A-“ oailadll

S5 o sall Gailiad

il pailad

Suall L sl sisil U5

Aol ailad

&‘JAS’
O s A el (ailiad < i) e (5 il (ailiad Gu AR (Yo v £) Cau g daal )l g
NET VA (o ga o) Va dgipbaill o glall 30 ;Y1 Al o 55 58I (§ sasl) ana

&_I\JM\ (&_\_l‘):uy‘) g\_gdl.d\ A, Al ?\AA:‘_NL' ‘f})ﬂ\;ﬂ é}_u.d\ (\' v ‘1) u‘j‘)Ai ‘e:\L..n A asa caJ)_aiJ\
FouY aa cd)a e ladl Ay pall Alaall o )Y ellgiuall alal (33 sall

Aaalall Al 3 Al ey jal

A Sy el 4 el )y dpadidl) ¢l ladiul (Y497 deae deal (GllAl) ae



¥ YoV (V)0 clun o iSill g o glell Loy poll 4o oY) LaapilSY) dlns -l | Laf

Alam, S.(2010), “Young consumers online shopping: an empirical study”, Journal of
Internet Business Issue, 5(2), pp. 81-92.

Alam, S., and Yasin, N.(2010), “ An Investigation into the Antecedents of Customer
Satisfaction of Online Shopping”, Journal of Marketing Development and
Competitiveness, 5(1), pp. 71-78.

Al-maghrabi, D. (2009),” Driving online shopping: Spending and behavioral differences
among women in Saudi Arabia”, International Journal of Business Science and
Applied Management, 5 (1) 30-47

Angeline, G. and Kinney,K. (2010), “Beyond buying: Motivations behind consumers'
online shopping cart use “,Journal of Business Research,63(5), pp. 986-992.

Barska,A.(2013),” Online shopping in the opinion of young Consumers, Journal of
Management, 17(1),346-357.

Bauer, H. et al., (2006), eTrans Qual: A transaction process-based approach for
capturing service quality in online shopping “,Journal of Business Research,
59, pp. 866—-875.

Bauer, H. et al., (2005), “Driving Consumer Acceptance of Mobile Marketing: A
Theoretical Framework and Emprical Study “Journal of Electronic
Commerce Research, 6(3),181-1-92.

Bavarsad,B. (2013), “ Developing a MIMIC Model for E-Shopping Purchase Intention
“World Applied Programming, 3(7), pp.. 293-301.

Bhandari, N. and Kaushal, P. (2013), “Online Consumer Behavior: Anexploratory
Study “ Global Journal of commerce and Management percpective, 2(4),
pp-98-107.

Bhavan, S. (2013), “Internet Shoppyng: Consumers’ Attitude and Behaviour Towards
Online Shopping with Refreence to Coimbatore, International Research
Journal of Business and Management, — II, pp.1-11.

Celik, Y. (2011),” Extending the Technology Acceptance model for Adoption of OF E-
shopping by Consumers in Turkey “Journal of Electronic Commerce
Research, 12(2), 152-164.

Cha, J.(2009), “Shopping on Social Networking Websites: Attitudes Toward Real
Versus Virtualitems “,Journal of Interactive Advertising,1(1), pp. 77-93.

Chang, A., et al., (2005), “Literature derived reference models for the adoption of online
shopping,” Information & Management, 42(4), pp.543-559.

Cheema, U. (2010), “The Trend OF Online Shopping IN 21 Century: Impact of
Enjoyment in Tammodel “, Asian Journal of Empirical Research, 3(2)
pp-131-141.

Chen, Y.(2010), “Confirmation of Expectations and Satisfaction with the Internet
Shopping: The Role of Internet Self-efficacy “,Computer and Information
Science 3(3), Pp. 14-22.

Gounaris, S. et al., (2010), “An examination of the effects of service quality and
satisfaction on customers’ behavioral intentions in e-shopping”, Journal of
Services Marketing, 24(2),pp.142—156.


http://bura.brunel.ac.uk/browse?type=author&value=Al-maghrabi%2C+T

gl elins 5 paiinall S oload) il 6 Lo il 5 i 3T (5 gusill Syl 5 )l qy

Gupta, A. et al., (2013),” Online Shopping: A Shining Future”, International Journal
of Techno-Management Research, 1(1), 321-344.

Ha, S., & Stoel, L., (2011),” Online apparel retailing: roles of e-shopping quality and
experiential e-shopping motives”, Journal of Service Management, 23 (2), pp.
197-215.

Hemamalini, K. et al., (2013), “Influence of Product Types on Consumer’s Attitude
towards Online Shopping: An Empirical Study in the Indian Context
“International Journal of Marketing Studies,5(5), pp.42-52.

Ho, Y., and Chen, Y. (2013),” Vienames Consumers’ Intention to Online Shopping
Adoption: A qualitative Approch”,Asian Journal of Social Sciences and
Humanities, 2(3), pp.

Huang, M. (2000), Information load: its relationship to online exploratory and
shopping behavior, International Journal of Information Management,
20(2), pp. 337-347.

Hung, H., and Chun, Y.(2010), “ Gender differences in adolescents’ online shopping
motivations”, African Journal of Business Management, 4(6), pp. 849-857.

Ibrahim, A. (2013), “Accessing the Effectiveness of Online Shopping Among
Malaysian Consumers “,Australian Journal of Basic and Applied
Sciences,7(7),pp. 603-612.

Islam, A.et al.,(2011),“Factors that Influence Customers’ Buying Intention on Shopping
Online, International Journal of Marketing Studies,3(1),pp.129-139.

Kee-Sook Lim, K. et al., (2009),” Testing a MIMIC model of e-shopping site usage”,
International Journal of Retail & Distribution Management, 37(10), pp.
852-866.

Kim, J. (2007), “Influences of online store perception, shopping enjoyment, and

Kimery, M., and McCord M. (2002),” Third-party assurances: mapping the road to trust
in e-retailing “, Journal of Information Technology, 4 (2), pp. 63-81.

Kwon, D. et al.,, (2014), “An Empirical Study on the Relationship between User
Characteristics and Quality Factors for Effective Shopping Mall Websites
Implementation, “Software Engineering Research, Management and
Applications, 49(6), pp 117-127.

Liebermann, Y., and Stashevsky, S. (2009), “Determinants of Online Shopping:
Examination of an Early-Stage Online Market “,Canadian Journal of
Administrative Sciences, 26(2),pp. 316-331.

Lim, K.et al.,(2009 ),“Testing a MIMIC model of e-shopping site usage “,International
Journal of Retail & Distribution Management, 37 (10), pp. 852-866.

Maditinos, D., and Theodoridis, K. (2010),“Satisfaction determinants in the Greek
online shopping context “,Information Technology and People,23(4),pp.312-
329.

Mehdi Taghavia, M. (2013), “An empirical study on different factors influencing
information technology adoption for auditing purposes: A case study of a
banking organization “,Management Science Letters,3(1), 1307-1307.


http://link.springer.com/search?facet-author=%22Donghwoon+Kwon%22
http://link.springer.com/book/10.1007/978-3-319-00948-3
http://link.springer.com/book/10.1007/978-3-319-00948-3

¢ YoV (V)0 clun o iSill g o glell Loy poll 4o oY) LaapilSY) dlns -l | Laf

Miyazaki, A., and Fernandez (2001),,” Consumer perceptions of privacy and security
risks for online shopping, The Journal of Consumer Affairs,35 (1), pp. 27-44.

Naiyi,Y. (2004), “Dimensions of Consumer’s Perceived Risk in Online Shopping
“,Journal of Electronic Science and Technology of China,2(3), pp.177-182.

Nikalje, V. (2013), " To Study Factors That Influence the Attitude of Consumers
towards Online Shopping in City of Pune, International Center for Business
Research, 2(feb),pp.1-5.

Nuseir, M. (2010), “Evidence of Online Shopping: A Consumer Perspective” ,
International Review of Business Research,6 (5), Pp. 90 - 106

Rababah, O. (2013), “ Online Shopping: Perceptions and Expectations of the Students at
The University of Jordan “,Journal of American Science, 9(3),pp.66-81.

Ross, M. (2010), “Maturing ecommerce means web retailers must think differently”,
Psychology & Marketing, 22 (4), pp. 313-331.

Shergill, Z. (2005), "Web-Based Shopping: Consumers’ Attitudes Towards Online
Shopping in New Zealand, Journal of Electronic Commerce Research,
6(2),pp-80-92.

Shih, H. (2004), “An empirical study on predicting user acceptance of e-shopping on the
Web,” Information & Management, 41(3), pp. 351-368.

Shopping involvement on consumer patronage behavior towards an online retailer,”
Journal of Retailing and Consumer Services,14, pp. 95-107.

Taghavia, M. et al., (2013),An empirical study on different factors influencing
information technology adoption for auditing purposes: A case study of a
banking organization “,Management Science Letters, 3(1), pp.1307-1314.

Yang, Z. et al., (2010), “ Development and validation of an instrument to measure user
perceived service quality of information presenting Web portals”, Information
& Management, 42 (5), pp.575-589.

Zendehdel, M., and Paim, L. (2013),” Predicting Consumer Attitude to Use On-line
Shopping: Context of Malaysia “,Life Science Journal, 10(2), pp. 497-512.

Zhong, J. (2013),” Modeling and Monitoring of Online Shopping Business Processes
Based on System Behavior Patterns “,Journal of Computational Information
Systems, 9(12), pp. 491-498.

sk 3k Sk sk ok Sk sk ok Sk sk ok ok ok ok sk sk ke sk ke k



WWW. amarabac. com Le o/ xSilly a shell L1 sall £S5 1Y) LpaalSY] o jaai daSae duale e bl sho
Y v A-Q e uaua_(" ] i) ﬂ& e\).“ Adad) su.u.A&‘ AS@-AS‘

(laguadl) 533,313t 331 8 i i) 3 i) (i (ks il £¥g il
O plases sana e Lo

=Y B 3l Ca pemal il 5 ) Guad e doanll oY 5 530 48 yra () A jall Ciina spadlal)
(theory elaia¥) Jalall ayylai e lalaie) il il iy by o3 Canll gl daad e 2ay5 ¢l gually
s pd 28y 4l sfie A e lalaie) A0 6¥1 il aeal ALl arenad a3 08 of social exchange)
Jaandl £ 5 G A8 4 pral Ailaman) (ol sac aladind ot i g ¢ ALdS slaa Vo v pla ) o3 Ll VY
Lgie il Baad o sill s sl pall s e ol (gl gl 35315 59 3l Gyl 40l 5 jal) Cppaant
amas e Joandl Go a5 )1) o aiay Las Goxd po 5 jall Ciyoaad Cullall ¢ aadl oY 5 4 ()

Al 8 jaal) Gaad g 83b ) (e Jaad Al Ay ) ilia) i)

) 3 el cJpand) £Y 5 esDand) Apaliaal) ciLaI)

The Effect of Customer Loyalty on Improving The Competitive Advantage of

Gezira Sudanese Jordanian Bank

Amel Ali Mohamad

Abstract: The study objective to know the impact of client loyalty on the improve of
competitive advantage to Jordanian Gazeera Bank, after reviewing the research
literature hypothesis of were put relying on the theory of social exchange), a
questionnaire was designed to collect data using a random sample a 120 questionnaire
was given out and 100 form came back filed out completely. Many statistical methods
were used to know the relation between the client loyalty and improve of competitive
advantage of Jordanian Gazeera Bank, according to the study analysis many results

were achieved on it recommendations were put.

Keywords: customer« customer loyalty« Competitive Advantage.
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A study on moderated ethics on the foundation of Qur’an and Sunnah

Ali Mahama Samoh

Abstract: Islam has emphasized the importance of ethical study and its role in
developing the civilization of Muslim generation. It is also one of the major factors that
bestows upon individuals in which significantly produces the rightful morality. This
study has illustrated the notion of moderated ethics which based on the Qur’an and
Sunnah fundamental in the diversely explicit examples and its root cause as well as the
defensiveness from the immorality and sinful acts. The proposal includes the following
scopes; first chapter consists of the definition and justification of moderated ethics. The
second chapter stated the consequence and effect from the moderated ethics; those are
the comprehensiveness, justice, manner obtained by fitrah (nature) and acquiring,
determination, steadfastness, and contemporary. In conclusion, this research has
suggested for further study on involvement of ethics on the foundation religious
teaching in which contribute to the ethical development of the Muslim community.

Keywords: Moderation, ethics, balance, comprehensiveness, instinct, realism, steadiness.
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The Effect of Oriented Non-Classroom Activities on Developing the need for
knowledge and Future Orientations of High School Gifted Students

Mahanna A. Aldulami

Abstract: The current study aims at developing oriented non-classroom activities, and
also to discover their effectiveness in developing the need for knowledge and future
orientations of high school gifted students. The subjects of the study consisted of 19
students from the first and second grades of Al- anjal civil secondary schools at Al-Ahsa
in Saudi Arabia. The sample of the study were selected according to the criteria of the
National Center for measurement and evaluation to identify gifted students which
include: (1) ) being among the top 5 percentile in the ability test designed for the Saudi
secondary students, (2) academic achievement ranges from 90-100%. The
administration of the program lasted for 8 weeks. The researcher prepared and
administrated oriented non-classroom activities, the scale of need for knowledge, and
the scale of future orientations had been applied to the participating students at the
beginning and at the end of these activities. The results of Wilcoxon test for correlated
groups showed that there were statistically significant differences between the mean
scores of the experimental group in the pre and post application on the need for
knowledge, on the dimensions of (planning for the future, perspective of time, and
predicting the consequences of the future), and the overall degree of future orientations.
Recommendations and suggestions for further research were provided based on these
study results.

Keywords: non-classroom activities, oriented non-classroom activities, need for knowledge, future
orientations.
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The Role of Sudanese Rural Women’s Oral Folk Poetry in their Social Life:
with Regard to Darfur Culture

Muhammad Al Tinawi( )
Abstract: Sudanese rural women's folk poetry plays an important role and covers a
wide area in their social life. In Darfur region, which locates in Western Sudan, the rural
women's oral folk poetry is of great significance in both social and cultural life. The folk
poetry can be recited in some settings or recited and sung in other occasions. These
tribal women come from different social backgrounds. Some are nomads whereas
others are farmers. According to the rural folk poetry composers' language or
vernacular, they are nicknamed as hakkama, tele abeera (singer), shaera (poetess) or
badia (semi desert). Their poetry reflects Darfur clans' variety of cultures. The impact of
such art, in undeveloped areas, is so great. Because it can be regarded the public
information in its broader sense, where there are no media facilities nearby. Although
most of these women are illiterate, their social contribution towards their communities
is highly acknowledged. Hence, the rural folk poetess is of high prestige and widely
respected by the clan members and her audience.

Key words: folklore, nomads, pastoral, vocal literature, poetess, hakkama, oral folk poetry, lampoonery,
public information, Darfur.
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Introduction

This paper is an attempt to investigate the role of the Sudanese rural women's
folk poetry in its social and cultural life. It is known that Sudan is a big country with
different ethnic groups, tribes, languages, dialects, cultures, with different climates, arts
and colourful folklore. This diversity gives the Sudanese people their uniqueness in
several fields including fiction, drama and poetry. Therefore, in the Sudanese culture,
oral literature plays a very significant role throughout thousands of years. In this
respect, the Sudanese poetry is divided into two major categories: written and oral or
vocal verse. The latter is what this paper matters and concerns with. Especially the
feminist voices are endowed with acute talent and considered as silent as a result of
social or gender differences. Vast areas of the rural country constitute a potential storage
of this type of poetry.

The Sudanese diversity of languages is spoken in different vernaculars and
accents throughout the Sudanese regions. There was no written script before the
independence of Sudan; since then, the writing of the Sudanese orthography has not had
much effect on the composition and dissemination of oral poetry. The majority of the
Sudanese, largely nomadic pastoralists, still remain illiterate. Even a literate populace
has little relevance. However, since learned poets, considered the best male poet of the
present generation, continue to transmit and publicize their poetry orally. Through their
performances before live audiences or through their recordings of poetry on cassettes or
videotapes, the oral dissemination process continues unabated. Sudanese literature is
therefore still predominantly oral. It is orally composed, memorized, and recited. One
cannot adequately summarize here the function of oral literature or poetry in the society,
because it affects the daily lives of most of the Sudanese wherever they are. Poetry,
proverbs, riddles, and other genres are used as acts of communication and as forms of
education from elders to the young and from generation to generation.

These female poets play a significant role in traditional courts, tribal and
political affairs. In times of conflict, poets adopt the position of journalists,
spokespersons, and politicians rolled into one. Poets from different sides of the conflict
exchange poetry that is performed at assemblies and traditional courts. These poetic
compositions are also passed to different settlements and communities by word of
mouth through the professional memorizers and recites. Proverbs are used in everyday
verbal exchanges in both rural and urban societies. Riddles are more commonly used by
nomads, who continue to test each other’s knowledge and intelligence by presenting
complicated oral puzzles to one another. Last but not least, other forms of oral literature
are performed or listened to purely for entertainment. In this paper women’s poetry will
be examined. Sudanese classical poetry, the type of poetry best suited to address issues
of serious interest, is classified into major themes and subjects such as descriptive,
pride, lampooning, lyrics, seduction entertainment, ballads, wisdom, war and peace.
According to this classification, based on the way the poem is chanted and the rhythmic
pattern of words, some are seen as male genres while another is considered the female
style.

During the last few years one can witness kinds of poetry by different Sudanese
poetesses and can recognize the style adopted by a poet or a poetess depends on that
particular artistic talent. There also seem to be regional influences on the artist’s style.
For example, women from the rural areas in East and Western regions of Sudan have
composed fine types of poetry. In the past, there have also been examples of poets who
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employed the Shukria, Kababeesh , and Butana tribes styles. Yet, there are very
remarkable Sudanese rural poetic styles in Darfur and Kurdufan (except the Kababeesh)
which have not been highlighted or investigated by researchers except for a very few of
local interests and it is not in wide circulation.

The oral memorization and recitation is the main medium of publicizing and
disseminating of poetry whatsoever its genre. The reciters are the factor who passes
their favorite poetry from one area to another and from one generation to the next. In
this sense Andrzejewski (1985:37) puts: “let us say, a hundred people can memorize a
text from one performer, and that each of these hundred can perform it to a hundred
more, and so on. In a very short time a story or poem can be known to several thousand
people, without recourse to printing or to the radio.” However, this otherwise effective
medium of transmission does not work for women artists. The position of recite\dancer
process has always been a male role; because of the restrictions imposed on women by
Sudanese society. There have never been professional female reciters\dancers. The
reciters commit to memory only poetry by male verbal artists, viewing the act of
memorizing poetry by women as demeaning and insulting. As a result, women do not
receive exposure through the traditional network. Since the Sudanese script was
instituted decades later, attempts have been made to document in writing orally
composed poetry.

However, traditionalists and scholars who made such an effort concentrated
strictly on poetry by men. The little poetry by female artists collected so far happens to
treat subjects associated with what are seen as female roles. These include oral poetry,
which has now become a folk form without individual authorship, and lullabies when
the mother sings to her baby. It is also known as lull rhyme or nursery rhyme.

Because Darfur region is remote from the capital of Sudan, its people's cultures
had long been neglected. Yet, some efforts are initiated by individuals to register and
collect this legacy. That is what let this paper attempt to investigate. Hence, it will
concern with Darfur rural women's oral poetry.

1.1 Darfur Rural Women's Oral Folk Poetry

Darfur is the biggest region in Sudan. It is inhabited by more than 140 tribes
with different languages, vernaculars, dialects and cultures. Some of them have
extensions with their similar counterparts in the neighboring countries. The biggest
Darfur clans can be exemplified in Fur, Zaghawa, Arabs, Berti, Meedoub, Masaleet,
Dajo, Tama, Gimir, Borno,Borgoo, Birgid, Fallata, Erenga, Masalat, Abu Darag,
Kinneen and others. Every clan, especially those which dwell the rural areas, has its
renowned folk poetry poetesses. Such a woman is considered the spokesperson of her
clan and its defender in some cases. The prototypes of this rural female poet have
different nicknames such as: Hakkama (the woman whose poetry has the force of
negative or positive provocation), Shaera (the poetess), Tele Abeera or Teneh Kaura
(girl singer) and so forth. The recited poetry of some of these women will cause war
against the neighboring tribes and consequently it breaks the social ties between these
communities. On the other hand, she can call for peace and her clan will immediately
execute her decision. This reform occurs as a result of social and political changes in the
country. Furthermore, oral poetry is also sung by the same women.
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1.0 Literature Review

Henning (1942) defines folklore as" the unwritten lore (stories, proverbs, riddles,
songs, and [poetry]". Also Advanced Learner's Dictionary defines it as "the traditions
and stories of a country or community... The story rapidly became part of family
folklore". Furthermore, Roderick Beaton, in Amazon.com defines folk poetry as
follows: "A wide ranging study of popular poetry and song in the Greek language from
the last years of Byzantine Empire to the present day. The folk poetry of the title
includes the songs, composed and handed down by word of mouth, of unlettered
villagers, of wandering minstrels with pretension to professionalism, and in more recent
times, of the poorer inhabitants..." Whereas Advanced Learner's Dictionary defines folk
song in two respects:" 1. A song in the traditional style of a country or community. 2. A
type of song that became popular in the US in the 1960s, played on a guitar and often
about political topics".

As the folk poetry is associated with songs in most situations, therefore, the
website www.poetry soup.com presents forms of songs in the following respect: "Songs
whose content is primarily lyrical rather than narrative conventionally grouped under
the headings of love songs, wedding songs, religious songs, lullabies, exile songs,
gnomic songs, dirges and songs of the lower world". Coles Notes also defines folk song
as "A song that originated among the common people and has been transmitted, usually
orally, from one generation to the next".

Furthermore, David Coplan (1986) thinks that the oral poetry is a study of
popular culture, self- definition and social experience. Likewise, Amatzia Bar-Yosef
explains it in terms of homogeneous style with distinctive musical characteristics of the
rural musical tradition. Denis Wepman (1974) clarifies that folklore in the urban
communities reveals expressions, and life styles. Moreover, Hasan Akca (2007)
presents Asik Veysel as a folk poet and singer in a Turkish rural village. But David
Atkinson (2004) justifies that oral traditions are considered as a defining characteristic
of folk songs which can be described as vernacular, whether they are sung or printed.

2.0 Themes of the Folk Poetry

The feminist composers of the rural folk poetry are of two groups: nomads, who
always travel from place to place raising camels and livestock. Then dwellers in rural
areas who live stable in villages as farmers and raise livestock. Each group has its own
way of composing and reciting oral folk poetry in accordance to the traditions, customs,
institutions and the believes of the clan. Wikipedia avails an account of information
about the pastoral themes. They include seduction, love, mourning, death, idealizing
country life, and sometimes politics. A common type of pastoral poem genre is eclogue.
Moreover, the rural poetess's verse cements itself on the bases of the rhythmic sound
and sense. Also it depends on conventional thematic aspects of their poetry which run as
follows:

a. bravery and heroism.

b. pride and generosity.

c. dignity and wisdom.

d. provocation and revenge.

e. Good and Evil.

f. virtuous values

g. cooperation(nafeer and faza).
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h. respect and guest serving.
1. family wise and traditions
J. grace and patience

k. respect and tolerance

3.0 Characteristics of the Rural Folk Poetry

Women voices in the pastoral and dwellers areas are overt especially in the
traditional occasions like wedding, circumcision, planting and harvest festivals. Always
the setting where the audience gathers to attend these folk poetry and songs will be in a
public place, generally outdoors. The rural folk poetry must necessarily consist of the
following characteristics:

a. unthymed verse as general.

b. Usage of various languages, dialects and vernaculars.

c. compliments: praising the brave, the generous, virtual and with good ethics.

d. lampoonery: insulting or disgracing the coward, selfish, miser, vicious and of any
bad deeds.

e. description: landscapes, seasons, images, the beloved, camels and horses.

f. mourning: for death, loss, disaster, unhappy events...etc.

g. war and peace: rejection of war and acceptance of peace settlement.

h. travelling: migration, in diaspora, for work, tourism and desertion.

1. farming: planting, harvesting, transporting, storing.

J- festivals and ceremonies: marriage, wedding, arrivals, departures, circumcision,
triumphant , religious or national occasions.

k. al joodiyya: means a traditional way of mediation and facilitation to solve any big
problem between two parts or enemies (persons or tribes) by a group of trusted
elder people under a big tree , in the open air, even the big crimes like death ,theft
or robbery.

4.0 Anthology of Darfur Rural Women's Oral Folk Poetry

The following poems are just examples of Darfur rural women's oral folk poetry
from different parts of the region through forms of their oral literature. These types of
poetry convey situational occasions. It is worth mentioning that these poems are
composed and sung at the same time.

Hence, this paper will provide names of some folk poetesses, aspects and themes
of their poems, anonymous female works, the purposes and usages of their poetic forms
and a considerable amount of excerpts by other women whose work has been
transmitted through the audio- visual aids facilities.

4.1 Al Zayyadia Arab Hakkamas are female composers of folk poems.

They sing and dance at the same time, and the participants repeat the refrain
after the singer. Usually these poems arecomposed of short dual lines and even of single
line elongated by the chorus of a group of women. This tribe's dances are al jarrary, al
shiglab, al merdama, alhasees and umsigairdo. Al Hakkama Hediyya Al Shaikh Ajabad
Dor describes beautiful girls of her clan while they are dancing as follows:

Hittenna al ma wisail azrag sebeebal khail.

Move your long unpaired braids black like the horse tail
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The poetess asks the girls to dance moving their long hair that has not been
joined with anything to make it longer, and it has not been dyed as black as the horse
tail. Also Hediyya sings a social song simultaneously with the dance. She says:

Semhal leem wad demer tihtal juruf al hamar

So fine gathering and camping under the red drift

She admires the image of her nomad clan dwelling and fixing their tents at the
brink of the red cliff. Being together in one site, will indicate the solidarity of her tribe
in cases of roaming or encamping.

In the following line, she focuses on two significant social issues: her people's watering
their camels and marriage wise. She declares that in sweet melody:

Tebber fim bayada sigayt akhayyer fi banatam makhidei

Overstayed in Um Bayada watering [and] chose his cousin to marry

She reminiscences an occasion in one summer when her relatives settled in a
valley in North Darfur called Um Bayada, where the unnamed chap watered his heard
of camels and chose his uncle's daughter to marry. She intends to date that season as an
unforgettable setting where it evoked passion and happiness.

4.2 The following poem is one of the famous lyrics, composed by an anonymous

Darfurian woman and widely sang by some Sudanese singers in wedding
festivals and through the audio- visual media. It became a prominent example of Darfur
rural folklore heritage. It is entitled '"Woolaid Darfur' which means '"The Son of Darfur'.
Its theme is a love ballad of a daring girl who declares her strong desire and passion to
marry her lover, whom she conceals his name. It comprises of three stanzas. The first
two lines recurrently recur as a refrain after every stanza. It runs as follows:

Woolaid Darfur bamshee maakal Leila,

Mahal ma'd door bamshee maakal Leila.

Hayyy..

Ummee galat ley:

Mitain bigeeti binei?!!

Irifti derbal ghei ?

Ligeetoo fougal beer,
Laihoo ramanish shoug.
Bijumbo ma maagoog.
Tagool sagani uroog.

Ligeetu fougal beer,

Ad daloo gisteer.

Bai haggoo mahoo ajeer.
Ya yumma khairoo keteer,
Ab sunoonan jeer,

Tagool akhatboo,ateer.!

Oh, Darfur's son, I'll go with you tonight,
Wherever you want, I'll go with you.

Oh,

My mother asked me:

'When have you become adolescent,
And know the path of love?!"
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I met him at the market place,

To him, eagerness threw me

Tightly, me and him.

As though he irrigated me a medicine!

I met him at the well,

The bail is made of tin.
Wealthy, he is, and not hired.
Mama, his fortune is great,

May I engage him and fly with?!

The narrator of this poem is the intended girl. She is declaring an issue which is
considered, in the past, as breaking the social traditions. It is unacceptable for a girl to
reveal her passions to her semi-conservative family and society. But this girl rebels
against such constraints, and directly imposes her prejudice towards her lover whom she
nicknames the son of Darfur. In the first refrain, she tells her lover her acceptance and
determination to elope with him wherever and whenever he chooses. Then she tells her
audience, probably her peers, what her mother said blaming her of her open revelation.

In the second stanza she traces her lover's wanderings. She describes his image
when she had a glimpse of him at the market. And that passion threw me in to his heart.
Something is pulling her at him as though he is a magnetic field! She moves to the third
stanza at the well while he was watering his livestock. She depicts him as a wealthy
man who owns a lot of animals and he is not a wage earner. Meanwhile, she shifts to
her mother telling her that his fortune is immense. Finally, she projects his teeth as
white as the lime. And dramatically she 'asides' and discloses to herself willingly if she
can engage him, fly away with him, and marry him.

4.3 The following poem was composed by Ashay Koonee a member of Zaghawa
nation.

Her theme and subject matter are opposite to the latter girl's. She was a rural
beautiful slender girl who had been engaged to a man against her will. She resisted her
father's decision, who insisted not to retreat. Therefore, she rebelled and composed this
poem\ song refusing that man. She complains the abuse and misjudgment of girls by
their fathers and declares her refusal in the marketplaces, festivals and marriage
weddings. Also she roams from village to village and from town to town singing and
dancing in any opportunity. The poem runs in the Zaghawa language (Beria) as follows:

Tuna Teenaru jari kana di aygona,
Nanoo sururu jari kana di aygona,
KhartoomTootiru jari kana di aygona,
Sorro Shirkaru jari kana di aygona,
Khazzan durduru du jari kana di aygona.
Gooji gooji Beybaru jari kana di aygona.

Usum boroogay no we,
Taree terbo gay no we,
Igaray tey di koiro,
Bagoo meh gol di kidiyo,
Tari ardii teree keiree,
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Ta kidiyeh nibiyar kei no.

Ganjoo kayri gatar orbi kana di aygona,
Efir kayri noori orbi kana di aygona,

Gree gree tayar orbi kana di aygona.

Doori doori murkab orbiga, kana di aygona.

From those inhabitants of Tuna Teeneh, I couldn't find justice,
From those inhabitants of NanooSuroo, I couldn't find justice,
From those inhabitants of KhartoomTuti, I couldn't find justice,
From those inhabitants of KhazzanDurdur, I couldn't find justice.

He is just a name of a man,

He isn't elegant like his peers.

He gets nothing when he accompanies others.
His speech sounds less than a woman's!

Dirty are his clothes.

Mindless to migrate to Libya for work.

From those travelers by smokefull train, I couldn't find justice.
From those travelers by dust full lorry, I couldn't find justice.
From those travelers by the roaring plane, I couldn't find justice.
From those travelers by a boat, I couldn't find justice.

In the opening stanza Ashay Koonee mentions some places where she went to
narrate bitterly her complaint to the local chiefs of these towns. But she became
disappointed for not finding any justice in the courts of Alteena, Basao, Khartoom and
Halfa in Sudan, and in Tchad the courts of Nanoo, Beyba and most probably Hiriba.

The second stanza describes her humiliation towards her suitor and insults him
for his negative attitudes by saying that he is a man of nonsense. He is not fashionable
and the worst thing is that his speech sounds less than a woman's. And that he gets
nothing of advantage when accompanying his peers.

In the last stanza she changes her melody by shifting to describe the means of
transport which she travelled by widening the scope of her complaint. She uses
anomatopea in portraying the train, lorry, plane and the ferry. At the end of all these
attempts, she could not get justice. Her tragic death without marriage and poems\songs
became social remembrance.

5.0 Recommendations

The paper would like to recommend that this topic is a vast and important area
to be dealt with in a few pages. But the problem resides in shortage of references which
such studies lack. Hence, the researcher recommends further scholars and researchers to
carry on in this rich neglected area. Because humanity will get great benefit of
knowledge if this potential cultural legacy is given more concentration by the officials
and academicians. Furthermore, I recommend the Sudanese Ministry of Culture and
Information to facilitate the process of collecting Darfur cultural legacy and transmitting
it through the media for the sake of the global knowledge.
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5.0 Conclusion

The study comes to conclude that the role of the Sudanese rural women's oral
folk poetry in Darfur is essential as the potential resource of regional and global
literature. Darfur women voices are not widely focused on, nor investigated by
researchers. In spite of that, this public information plays a significant role in the rural
areas, where tribes interact positively on the one hand and negatively on the other hand
according to the consequences of different occasions.

The impact of this poetry constitutes a cornerstone in the tribal life, where
ethnicity has a strong effect on its subjects, themes and concepts. Hence, through these
genres of the rural oral folk poetry, these poetesses portray the culture of Darfur region
and try to transmit it worldwide in great difficulty and strong determination.

The paper could discover, when collecting data, some other rural female oral
folk poetry composers and singers like the Hakkama Khadeeja Hammad, Meiram
Meriam Abbo, Meriam Sasa, Hawa Ramadan, Haleema, Safia Hisain and Tombo
Kujuga.
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The Language Used in five-Star Hotels
Mahmoud EIl Salman(*)
Sireen Jobran

Abstract: The purpose of this study is to investigate the language used by the
receptionists and the guests of three five- star hotels in Amman (Jordan). It has been
observed that they use both English and Urban Arabic regardless of their social
backgrounds in their speech, while the guests display a readiness to use English
regardless of their level of proficiency of the language. English and the Arabic dialect
which is considered the supra dialectal low of the speaking Arabic world are used as
tools to exhibit levels of prestige in these luxurious hotels. Code-switching quite evident
in the language of the employees even when the interlocutors (i.e. the guests) show
readiness to use English. Ninety percent of the employees exhibit a readiness to code-
switch and sometimes even to code-mix. It is very clear that English is found to be the
preferred language once the guests began using it. That is to say, the language used by
the receptionists is launched and determined from the beginning by the language used
by the guests. Linguistic accommodation and cost and reward principle are to be
considered. The guests’ perceptions of the quality of service are obviously affected by
the language used in the hotels. Eighty-two percent of the guests believe that the use
of English in the hotels reflects the fact that they are in a prestigious five-star hotel.

Key words: linguistic accommodation, code-switching.
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Introduction

In this section we provide background to this sociolinguistic study. Labov states
that “one cannot understand the development of a language change apart from the social
life of the community in which it occurs (Labov, 1972b: 3).”

Amman, the capital of Jordan and in which this study is carried out, is the
commercial, industrial, and administrative center of the country. The city has an
estimated population of about 2.5 million. Due to the city’s modern-day prosperity and
temperate climate, almost half of Jordan’s population is concentrated in the Amman
area (Jordan Tourism Board, 2010). The residential suburbs consist of mainly tree-lined
streets and avenues flanked by elegant, almost uniformly white houses in accordance
with a municipal law, which states that all buildings must be faced with local stone. The
people of Amman are multi-cultural, multi-denominational, well-educated and
extremely hospitable. They welcome visitors and take pride in showing them around
their fascinating and vibrant city ( Jordan Tourism Board, 2010).

Although Jordan’s tourism sector has grown steadily in the past, the sector has
had to overcome a number of challenges. Following the 2005 hotel attacks, the sector
proved to be resilient with its rapid recovery in terms of tourist arrivals and hotel
occupancy levels (Rosenberg and Choufany 2009).

Methodology

This study has been conducted in light of the Labovian Paradigm (Labov,
1972a). In order to provide a full account, some of the informants will be discussed as
individual cases first and then as a group because “even though most choices reflect
some societal pattern, speakers make linguistic choices as individuals. That is, choices
ultimately lie with the individual and are rationally based (Myers-Scotton and Bolonyal,
2001: 1).”

In order to collect data for the purpose of this research, we visited five-stars
hotels in Amman during the summer of 2013. The language used by the Arab guests
and the receptionists while talking to each other is the target of this study. Our
hypothesis is that the norms of speech for this setting would be reflected in the language
and code-switch that is used there. Should special sociolinguistic characteristics emerge
in the typical speech of the persons within this setting, we will attempt to interpret both
these and the reasons for them.

If we can determine and shed light on the reasons for shifting from one’s own
language to another language in such social contexts and under the influence of the
location, we can imagine the reasons for the shifts which might lead to change in similar
places or phases in the past. Our method was to, sometimes, pretend that we were
guests. On other occasions, we used the time in queuing up to book by listening to the
discussions between the receptionists and other guests. In order not to forget the crucial
words or important code-switches that took place, we would sit in the hotel lounges
before leaving and write our notes. Deep linguistic data analyses would occur after
returning home.
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The Sample

Our study includes forty-eight informants as we did our best to listen to this
number of formants at these hotels. Twenty-four of the informants are females, and
twenty-four are males. This size of sample is acceptable and similar to the number of
informants in many similar studies. For example, the number of informants in Trudgill’s
1974 study was sixty in a city (Norwich) with a population of 118,610, and the number
of informants in Daher’s 1998 study, conducted in Damascus, was forty-six. Labov also
notes that “the structured nature of social and stylistic variation of language can be
studied through samples considerably smaller than those required for the study of other
forms of social behavior (Labov, 1966: 638).”

The social network framework of Milroy (Milroy and Milroy 1978) has been
followed as individuals whom we know work at some of these hotels played crucial
roles in facilitating our task. It was difficult sometimes to be allowed to listen to the
conversations between the receptionists and the guests. Many thanks to those friends
who helped us overcome these obstacles. They helped us to carry out many successful
interviews. Sometimes we failed to make the some interviews when we did not have a
personal relation and contact with one of the employees at these hotels. The basic
justification was that any conversation between employees and guests, especially
regarding the booking of the room, is considered part of their privacy; thus, the hotel
administration felt compelled to respect this. In other words, the task to approach the
speech of our target (i.e. the guests and the receptionists) was not easy at all. It is worth
mentioning that in the hotel business, the term “guests” is used instead of “customers”
as this helps to create the intimacy needed in order to help the customer feel that he/she
is at home rather than a hotel.

Findings and Discussion

Table (1)
Distribution of informants by gender and age (young 18-49, old 50+).
Age Male Female Total
Young 12 12 24
Old 12 12 24
Total 24 24 48
Table (2)
shows the use of the different varieties (U,E and LJ) by age and gender.
Sex M F
Age [UJ% [E]% [LJ]% N [UJ% [E]% [LJ]% N
Young 20 77 3 189 26 73 1 240
Old 22 75 3 210 21 78 1 200

Note: U=urban dialect, E= English language, LJ=local Jordanian dialect.

It is found that, to a great extent, the receptionists accommodate their dialect and
the language they use to that which is used by the guests. The guests in general tend to
use English the majority of the time as table 2 shows, and if Arabic language is used,
the Urban Arabic Dialect (UAD) dominates. 77%% of young male guests and 75% of
old male guests showed readiness to shift to English in their speech. While 73% of
young female guests and 78% of old females showed this readiness. SPSS analysis
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shows that sex, by contrast, has a very low significance in the use of the [E] variant.
(P<.05 while P<.278 for sex in the use of the [E] variant). In general sex is a significant
factor in making the speech of males and females differ as females prefer to use the
variety that reflects softness and urbanization, features which are regarded as suiting the
nature of women in some parts of the Arab world (Al-Wer, 1999: 41; Amara, 1999: 70),
while Young males stereotypically used the local varieties that “carries the social
meaning of locality (Al-Wer, 1991: 75)”.

It seems that financial reasons are not sufficient to give a guest the sense that
he/she is prestigious and deserves to be at such fine hotels. This impression was
confirmed by discussions which we had with my informants after the informal
interviews.

Shifting into English by the guests was not an aimless task. The use of it helps
one to attach to a level of prestige to him-/herself. According to Myers- Scotton (1995),
“a major motivation for using one variety rather than another as a medium of an
interaction is the extent to which this choice minimizes costs and minimizes rewards for
the speaker (Myers-Scotton, 1995: 100).” The cost and reward principle goes beyond
assessing things materially to assessing them psychologically. Nor it is an aimless task
by the receptionists either. This impression was also confirmed by discussions which we
had with the receptionists after the informal interviews. Their use of English helps
reinforce this idea for the guests. It is as though the receptionists’ use of English with
the guests is a kind of confirmation that they are in a luxurious place. Simply put, it is a
role that is mutual; the guests use English to create a sense of prestige, and the
receptionists use it to reinforce this idea for the guests by creating the atmosphere of a
prestigious place. The place itself (being a luxurious place) stresses the use of English,
and, therefore, the use of English by many guests enhances the impression that the place
is prestigious. The linguistic behavior of all the informants become almost similar in
these luxurious place, as if the place unifies the code used. In most of the studied (see,
Abdel Jawad, 1981, Al Khatib, 1988, EIl Salman 2003) linguistically males and females
behaved differently. In our study they behave similarly. Even the old and the young
linguistically behave similarly in that the old and the young used English and the
(UAD) in almost similar percentage, 77% young males used English and 20% of them
used the (UAD) and 75% of the old males used English and 22% of them used the
(UAD).Young females and old females also linguistically behave similarly as table 2
shows. SPSS analysis shows that age, has a very low significance in the use of [E] or
(UAD). (P<.05 while P<.300 for age in the use of (E)).

Thus, the use of any code in this social context was not free. It was, to a great
extent, governed by this social context. These three elements (i.e. the place, the guests,
and the receptionists) play equal roles in creating this linguistic context where,
decidedly, the English language became dominant. According to Gee (2011), language
has a magical property: when we speak we craft what we have to say to fit the situation
or context in which we are communicating. But, at the same time, how we speak creates
that very situation or context (Gee, 2011 ). Our study shows that patronizing a five-star
hotel presupposes a minimal ability of the English language to manage to fit the place to
the guests. This was crystallized by the insistence on the use of English by some guests
who did not show mastery in it. Second, in face-to-face interviews with some guests,
86% of them acknowledged that they use English in such places because English is
more suitable. So, the place creates a willingness and tendency to use English.
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The cost and reward principle (Scotton, 1995) seems to work clearly, as we
stated, in this context. In using English, the guests’ gain a reward in displaying their
ability to use a prestigious language (English). The reward gained by the receptionists is
the use of the language which the guests show readiness and desire to use even if they
do not adequately master. In other words, the ability to accommodate linguistically to
the guests (customers) exhibits efficiency in carrying out one’s job. The principle that
the customer is always right and we, the service-providers, have to adjust our habits to
theirs is crucial among the reasons which dictate language use. Many linguists
discovered that the speech of the interviewers (Trudgill, 1986:) mirrored that of their
informants and the speech of the employees mirrored that of the customers (see Labov,
department store study 1974). In our study, the language of the receptionists mirrored
the mixture of dialects or languages that the guests might use. If Arabic is used by the
guests, the receptionists shifts to Arabic, and if the guests code-switch into English, then
the receptionists respond by code-switching to English.

Nonetheless, the nature of the Arab societies is also reflected in some behaviors
of the guests and the receptionists. In other words, although we conducted our study in
very prestigious and luxurious hotels, the nature of the local society is still easily
noticeable in these places and is obviously mirrored within. It was apparent that the
relation between some of the guests and the receptionists was intimate to the degree that
terms reflecting this intimacy and friendship were dominant in their speech. The
following dialogue exhibits this:

G (a guest): okay Marwan nazil assoq tabi shai? “Marwan,
I’'m going to the marketplace do you need anything?”
R (a receptionist): la shokran Zahir haini bigoli 3agli arawih ba3d shwai laani ta3ban.

No thanks Zahir. It comes to my mind to go home as I’m a little bit tired.

This dialogue shows that the relation between the two became very close. Notice
the use of the first name (Marwan) without any title; this reflects a reciprocal informal
relation between the two (see also Brown and Gilman, 1960). In addition, the use of the
local dialect by the guest which indicates that he is from a Gulf country. It should also
be noted that the receptionist uses neither the urban nor the English language in his
speech. He uses the local Jordanian dialect distinguished by the use of its key feature,
the /g/ variant, in the words /bigoli 3agli/ “it comes to my mind.” It should be noted that
the receptionist uses his local dialect with the guest once he talked to the guest as a
friend but not as a customer. In other words, the style is casual and the topic they talk
about has nothing to do with a hotel business.

Another dialogue sample:

R: ”tfadli madam kiif ba? dar akhdimik”
“Welcome, Madame. How can I help you?”
She then directed her speech to her husband,
Golo bidna lyltiin”

“Tell him that we want to stay two nights.”
R: “tfathal sho bto? mor?”

“What do you want?”

G” Bidana ni7jiz 1 liltiin

“We want to book for two nights”
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It is noticed here that the receptionist used the urban dialect when he directed his
speech to the female guest. Then it is noticed that the dialect of the woman is not urban
when she talked to her husband. This means that the receptionist automatically expects
that the urban dialect is used by a female and as a result he used the urban code with a
female guest as females prefer the urban dialect (Al-Wer, 1991) as it is “strongly
associated with the forces of urbanization, modernization ... . (Daher, 1998, 189).”

Females also appeared to use English more than males. Eighty percent of the
female informants tried to use English and code-switched to it frequently. This is
expected as females are known to show a tendency to use the language or the dialect
which is considered prestigious. Thus in such luxurious places, females are expected to
be more likely to use the prestigious code (in this case, English or the urban dialect). It
was also noted that the receptionists reacted positively to this tendency in females by
complying in all instances to the code used by females (see below). If the urban dialect
were used by females, the receptionists would also use it, regardless of their origin. For
example, some of the receptionists’ original dialects were discovered in the interviews
that they are not urban dialects at all and that the [g] variant, which is the key feature of
the local Jordanian dialect, is dominant in their speech. The example below shows this:

F1: kolna talat wma ba?dar astka ida samahit.

¢ we are all three and I could not wait, if you please.

R: okay, hala? Barod ashoof ilkom athalath, tikrami madam.
‘Receptionist: ‘I will try to check again for the three of you, okay.’

In an interview with the receptionist, we learned that his original dialect is not
the urban dialect of this study. Nevertheless, his use of the urban variant /?/
in hala?displays a switch in his speech in order to accommodate the speech of the guest.
Indeed, it is however noted that he does not pronounce the word /thalath/ (three) using
the correct urban dialect pronunciation regarding the variant /t/. This indicates that he
does not fully master the urban dialect. But as Mesthrie et al put it, speakers do not
necessarily accommodate to how their interlocutor actually speaks. Rather, they may
not be able to do so. Speakers converge towards how they expect their interlocutor to
speak, rather than towards their actual speech (Mesthrie et al, 2000).

Language varieties are meaningful: they are indexical of a speaker’s origin or of
aspects of their social identity (for instance, their social class or ethnic group) (see,
Abdel Jawad, 1981, Kanakrih, 1988, Al Khatib 1988, Mesthrei, EI Salman, 2007, abdel-
Jawad and Abu Radwan, 2013). It can be added here that language varieties are also
indexical of a speaker’s desire to associate him- or herself with a given group once a
linguistic shift is witnessed in his or her speech. A natural tendency to show worthiness
to be in a place is to show the ability to use the favorite dominating language. As such,
our study could be considered a social and psychological study that has attempted to
shed light on the meanings that may be attributed to the different language varieties that
the speakers try to use in our studied contexts.

The pressure of the place and the general social atmosphere played a crucial role
in determining the language used. In other words, using English was to a great extent
justified.
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This language study has shown that no single language is used. The informants
we succeeded to document exhibited features of code-switching. The highest percentage
of code-switching was from Arabic into English.

Conclusion

Our study was conducted in 5-star hotels which are places that are considered
luxurious and prestigious. Our hypothesis was that such places have a linguistically
strong impact on the guests as well as the receptionists in that the language they use, or
even the dialect, is, to a great extent, governed by the place and is not free. In other
words, linguistic variation in the place was not free at all. Most of the guests tend to
draw on two varieties, English or the urban Arabic dialect. Language varieties constitute
a resource that may be drawn on in interaction with others (Mesthrei, 2000).
Nonetheless, the choice of any of these varieties that people master depends solely on
the avoidance of the use of any marked code that might be unsuitable to the social
context (see also Ferguson, 1959, Scotton, 1995). The cost and reward principle
(Scotton, 1995) works clearly in this context. In our case, the place appears to be the
determinant to the code used.

The unmarked codes clearly appear to be the English language or the urban
Arabic dialect; each of which aided psychologically in creating the sense that one
belongs to the place and he or she has a legitimate right to be there. That is to say, the
English language and one of the most prestigious Arabic dialects, the UAD, were used
to enhance the sense that our existence in such a prestigious place is legitimate. In other
words, linguistic tools were used to justify social matters. The need to communicate did
not appear to be the reason for any choice. In most of the cases, the shift to English was
between two informants who master Arabic language fully. In other cases the shift to
the urban dialect was to accommodate the interlocutors but not to increase
communication efficiency. Once one finds him- or herself in such a luxurious place,
English and the urban dialect appear to be the codes preferred to display one’s
legitimacy to be at such a prestigious place. In other words, the place creates the
language used and we are speaking and acting in this governed way because we are in
such places.
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Abstract: This study investigates the problems that EFL learners encounter in reading. Thus, it
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foreign language in a formal setting. They were divided into two groups: the first group studied
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Introduction

There is absolutely no single definition of reading; therefore, it is difficult to
compose a perfect one. A broader definition presented by Rubin (1982:8) is that
“reading is the bringing and the getting of meaning from the printed page”. This
definition implies that readers bring their background, experiences, and emotion into
play. Hittleman (1978:5) states that “reading is a verbal process interrelated with
thinking and with all other communication abilities: listening, speaking, and writing”.
Reading is a language process and communication that is a process which gives
opportunity to readers to interact and communicate with different ideas. Herber's
(1978:9) categorizes reading as a thinking process which includes decoding of symbols,
interpreting the meanings of the symbols, and applying the ideas derived from the
symbols.

Spratt (2005, P.21) defines Reading as a receptive skill that involves responding
to a text, rather than producing it. Reading involves making sense of a text. Moreover,
Spratt (2005, p.22) mention several reasons for reading, ways of reading or reading sub-
skills: Shepherd and Mitchell (1997, p2-3) state: Reading may be defined as an
individual's total inter-relationship with symbolic information. Reading is a
communication process requiring a series of skills. As such reading is a thinking
process rather than an exercise in eye movements. Effective reading requires a logical
sequence of thinking or thought patterns, and these thought patterns require practice to
set them into the mind. They may be broken down into the following seven basic
processes:

1. Recognition: the reader's knowledge of the alphabetic symbols.
2. Assimilation: the physical process of perception and scanning.
3. Extra-integration: analysis, criticism, appreciation, selection & rejection. These are all
activities which require the reader to bring his past experience to bear on the task.
4. Retention: this is the capacity to store the information in memory.
Recall: the ability to recover the information from memory storage.
6. Communication: this represents the application of the information and may be further
broken down into at least 4 categories, which are:
e \Written communication;
e Spoken communication;
¢ Communication through drawing and the manipulation of objects;

o

1. Basic Reading Problems

a. Regression

Regression is the re-reading that you do when your eyes make a mistake in
following lines or words in a line. In some cases your eyes may skip back to the same
line and in other cases you may find that you have missed a few lines because your eyes
moved down too far. In any case, the result is that you have to readjust your focus and
re-read material, thus slowing your reading speed.

As a speed reader you will virtually eliminate this problem. By using pointing
devices such as a ruler or your fingers, this problem is very easy to eliminate.
b. Word-by-word reading

From the beginning of school, we have been taught to read one word at a time.
You started at the beginning of the line, read each word one at a time until you reached
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the end of the line. Then you began at the line immediately following the one that you
had just finished, and read this new line exactly as you had read the previous one, one
word at a time. Chances are that you never changed this way of reading and still read
one word at a time.

As a speed reader, you will change this method of reading. You will begin to see
words as groups rather than individual words, and you will learn to extract meaning
from the groups of words that you see. This method is much faster for obvious reasons.

c. Pronouncing words as you read

This is the other problem that has probably stayed with you from the time that
you were learning how to read. When you were first taught how to read, you probably
were saying the words out loud as you read them. Your teacher taught you to read the
word dog, for example, by pronouncing each one of the letters, d, then o, then g, and
after that pronouncing the word dog itself out loud. When you progressed to reading
silently to yourself, you took this method that was taught to you and internalized it. You
began to pronounce the words that you read to yourself, in your mind. This is known as
vocalization, that is, the process of lending sounds to what is being read. While learning
how to read, it is in fact, necessary to pronounce the words since that helps you make
the connection between the object and the word representing it. However, once your
reading skills progress beyond the first few school years, vocalization is no longer
necessary for understanding and is a major factor slowing you down.

As an example, when you see a dog in the park, you do not need to say the word
“dog” to yourself in order to recognize that the animal that you are looking at is a dog.
You gather that information automatically from your memory. However, if you were to
read the word “dog” when it appears in print, you still find yourself pronouncing it in
your mind.

As a speed reader you will learn to minimize the problem of vocalization. You
will begin to see words as pictures. You will probably never eliminate vocalization, and
will often use it when you come across an unfamiliar word. This brings us naturally to
the next problem faced by the average reader.

d. Lack of sufficient vocabulary

You may be among the many readers who are limited by their current
vocabulary. This in turn limits your reading speed. When you come across an unfamiliar
word, there is little choice, but to consult a dictionary. Many readers however just skip
the word and continue reading, thus compromising their understanding of the material.
By doing so, they lose the chance of learning a word and placing it in permanent
memory by relating it to the context in which they were reading it. One of the best
methods of improving your vocabulary is to relate a new word to the context in which
you came across it.

Many authors will tell you that a powerful method of learning new words and
building your vocabulary is to learn the constructions, common prefixes and suffixes
found in the language. Using word lists is also a great method of building word power.
Each word appears along with a sentence in which it is used. After reading this sentence
you must then make a sentence of your own using that same word. If you find yourself
limited by your word power, working through one of the books that help build
vocabulary is strongly recommended.
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If your vocabulary is large enough you can deduce the meaning of an unfamiliar
word from the context that it appears in. When combined with speed reading this
becomes a powerful method, allowing you to continue reading without loss in meaning
of the sentence.

e. Lack of concentration

There is often a lack of concentration on the material that you are reading. You
get to the end of the paragraph, and find that you have no idea of what you just read. No
matter how good your 1Q or memory may be, if your mind is not on it, you are not
going to understand what you are reading, and will not remember the information.

This problem occurs mainly because you are not utilizing your brain at the level
which it is comfortable with. As a result, your brain finds other, unrelated items to keep
busy with. This in turn makes you lose concentration on your reading material. Many
researchers believe that we use less than 10 percent of our brain power. When you speed
read, you will utilize more of your available brain power for reading. Since your brain
will be busier, it will wander much less than before. This also has the added benefit that
you increase your comprehension and retain more of the material read.

2. Evaluate your current reading ability

Before you can measure your progress you have to know what your starting
point is. This section will help you determine your current reading speed. You will also
judge yourself on how well you do regarding the problems discussed above. Fill out the
Start Evaluation sheet supplied to keep a record of your starting point.

Choose any 2 facing full printed pages in your practice book. You will time
yourself as you read these pages. Place the watch so that you can easily and quickly
make a mental note of the time.

Quickly glance at the watch, making note of the start time. Read the pages at a
normal pace. At the end of the second page note the time again. This is the end time.
Write both the times down on your Start Evaluation sheet. Fill in the rest of the items in
the sheet. This is your current reading speed. Write this number down at the bottom of
the sheet in the space marked Score AO.

The sheet also has each of the above discussed problems written on it. They are
measured on a scale of 0 through 4. For each of the problems listed, consider carefully
the processes that went through your mind while reading the pages. Now judge yourself
according to the scale below and circle the number on the sheet.

0 - must improve

1 - room for improvement
2 - acceptable

3 - minimal

4 - does not exist

Add the circled numbers for each of the problems and write them down in the
space provided at the bottom of the sheet marked Score BO.

Judge your comprehension of the material you read. Again score yourself on the
0 to 4 scale above. Circle the number and also write it at the bottom of the sheet in the
space marked CO.
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Scores AO, BO and CO are the numbers that you will judge yourself against as
you work through the material in following pages. They are independent items related
to reading and are therefore best evaluated independent of each other. For this reason,
this course does not make use of a single representative number to judge your reading
ability. As your reading skills improve, you should find that the scores A, B and C
increase. You will evaluate your % improvement as you progress. There is a number of
timing sheets supplied which you can use to keep track of your reading speed during
practice reading sessions. There are also a number of evaluation sheets supplied. If you
need more, make copies. In following pages, you will need to evaluate yourself several
times. The evaluations will give you a good idea about your progress.

3. Do you need Speed Reading?

As we approach the start of the 21st century, we are undergoing a major
revolution in information. Access to information is made easy by the many journals and
magazines available on a multitude of subjects. In addition, there is a wealth of
information on the World Wide Web (the Internet) which is available for access by all
users. You can find information on almost any subject, common or obscure. Many
search engines make it easy to find the information you want. It is up to you however, to
find the exact information that suits your needs.

While information availability and access is increasing, most people find that
they have less time available to read the material they are required to, or are interested
in. In many cases, magazines and books lie on shelves waiting their turn to be read. You
have to choose the material that you read in finer detail, at the expense of material that
you would have liked to read if you had the time.

Speed reading will allow you to read more materials in the same time that you
spend reading now. Thus, it allows you more time to read the materials that you want to.
As your speed reading skills improve, you will also train yourself to focus in on
important details within the reading material. You will begin to retain more of the
material that you read, and also find time to continue doing the things that were
preventing you from reading more in the past.

4. Factors contributing to reduced reading rates?
Some of the factors which contribute to a reduced reading rate are:

(a) Faulty eye movements, inaccuracy in placement of the eye while reading.
(b) Regression, or the re-reading of material already read.

(c) Limited perception span leading to word-by-word reading.

(d) Vocalization, the process of putting sounds to words you read.

(e) The false belief that slow reading leads to better comprehension.

(f) Poor evaluation regarding the relevant parts of the reading material.

(9) Lack of concentration.

5. Goal Setting

It is very important to set an achievable speed reading goal for yourself, and
work toward it. Make a decision that you will teach yourself how to read say, three
times faster in the next three weeks. There are many exercises that are suggested in the
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steps that will guide you toward reading faster. You should practice these as many times
as needed until you become comfortable with the concepts that the step focuses on.
Once you are comfortable, time yourself and calculate your reading speed. Use the
timing sheets supplied for this. Also, always time yourself on the exercises within the
course where indicated. This will allow you to determine how far away you are from
your goal, and allow you to adjust your efforts toward meeting it. Use the timing and
evaluation sheets supplied with this workbook to keep track of your progress. Please
take the time to examine these sheets now. The sheets are at the end of the work-book.
Make extra copies of the sheets if needed.

If you find that you are progressing faster than you had initially planned, achieve
your original goal in the smaller time, then redo your goal statement for a faster speed.
As an example, say that you find that you are reading three times faster at the end of
week two rather than week three. Restate your goal at the end of the second week to
read five times faster at the end of week four. Now work toward that goal.

6. Your reading environment

Before you start on the techniques of speed reading on following pages, evaluate
the environment in which you will be doing your reading. Adjust it if necessary.

Treat this workbook for what it is, as learning material and not as leisure
reading. Sit at a desk while reading this workbook, in a comfortable chair. Use a light
fixture that is bright and falls evenly on the desk. Adjust the fixture so that the light
does not hurt your eyes and there is no glare. An indirect light source is more pleasing
than direct light falling on the reading material. Use your judgment and these few
guidelines to arrange your work area accordingly.

7. Materials you will need

In addition to this workbook and the worksheets supplied, you will need the
following materials. Take the time to gather these materials now.

A practice book - You will need a book to practice your reading. Choose a book
that is of some interest to you, but one that you do not particularly want to read for
understanding the material. It may be a novel or a non-fiction book. It should have
reasonably sized type, neither too big nor too small. The type should be clear, and
preferably, there are no illustrations in the book. You will read this book with the sole
purpose of reading faster. Ignore comprehension while practicing your speed reading.
You may even use a book that you have read before.

A pencil - This will serve to fill in the worksheets. It will also serve as a pointing
device.

A foot-ruler - Serves as a pointing device, allowing you to follow lines within
your practice book. Choose one that is not transparent, such as one made of wood.

A watch - You will use this to time yourself. It must have a seconds hand.
A calculator - Optional, but helps in the very few calculations you will make.

Keep all these materials in easy access while you are working on this course. It
is very frustrating to stop what you are doing to find a pencil because you need to write



174 Towards Effective Reading Strategies ... AbdAlgane & Ali

down your most recent achievement in a timing sheet. Use a pocket folder to keep all
materials together while you are working on increasing your reading speed.

Preparing your practice book

Before you start on the course in the following pages, take some time to prepare
your practice book. The pages of the book should be easy to turn. If the book binding is
stiff, the book will tend to close when you let go of the pages that you are reading.

To loosen the binding, place the book on a flat surface and open it to about the
middle of the book. Press down against the binding of the book until the book stays
open without difficulty. Then grasp half the pages on either side of the middle page and
press down on the binding again. Continue this, turning to about half the pages on all
sides of the book.

Find the average number of words per line of the book. Count the number of
words on ten full lines of the printed material. Divide the number by 10. Round the
result to the closest whole number. Write this down on the preparation sheet supplied.

Example: Words in 10 full lines = 110
Average words per line = 110/ 10 = 11 words per line.

Find the lines per page of the book. This is easily done by counting the number
of lines in a full printed page of the book. Make sure that the page is not missing a few
lines at the beginning or the end of the page. Now calculate the average number of
words per page as shown below. Write down your results on the preparation sheet
supplied.

Example: Lines per page = 34

Words per line = 11 (from above)

Therefore

Words per page = Words per line x Lines per page
= 11 x 34 = 374 words per page

8. The common reading techniques that are often used in the classroom:
- Scanning

« This technique involves moving your eyes quickly over a text to find something, or
to see whether it contains anything you want to read.

e When using this technique, for example looking for a number in a telephone
directory, you may be looking for a topic or phrase or searching more generally for
words that are relevant to your task.

e Scanning, in contrast to skimming (see below), is useful when you are interested in
finding out not so much the general drift, but rather whether or not the chapter or
article addresses your particular area of concern - the textbooks are well-designed to
help with this reading approach.
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- Skimming

e Skimming involves looking quickly through the whole book, passage or text to
get a general sense of what it is about - you read as little as you can, while still
picking up some idea of what is being discussed.

o Refer to the subheadings and a couple of sentences from each paragraph (the
first and last sentence).

e The main aim of this reading technique is to ascertain the main ideas.

o If you are skimming you should skip over any material which develops, further
explains, qualifies or illustrates, or provides evidence for the main idea.

e Skimming is a method to help you find relevant material quickly — it is not a
substitute for detailed reading and analysis of that material.

e Regular skimming of texts can help you learn to read more quickly and prioritize
- it can also help your understanding of text materials, quickly and effectively.

- Rapid Reading

e This technique is similar to skim reading in that you progress quickly through a
text by not reading every word, sentence or paragraph.

e Unlike skim reading however, with rapid reading you make fast progress
because you are already familiar with the material — what you are doing is half
reading and half filling the gaps from memory.

o Rapid reading is useful therefore, for re-reading already familiar material and for
revision.

- Critical Reading

« Critical reading involves gaining a complete understanding of what has been
written. It also involves asking questions of it, for increased understanding and
then applying the information.

e Reading critically can take time and requires a high level of concentration.

e The workbooks help you to succeed with this approach by providing quick
questions and question times to test your understanding — make sure that you use
them.

- Extensive Reading

o Extensive reading is a more thorough method of reading than skim reading.

e When using this technique, you read everything but you do not necessarily pause
to reflect - this enables you to read a large amount of text in a single session.

o This is useful for reading many sources, reading background information or
when reading for pleasure, such as a novel.
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9. Strategies good readers use

As a high school student, you read for many purposes, such as to:

* learn to do something

» conduct research

* seek specific information

* relax

* be inspired

Whatever the purpose, there are certain strategies which proficient readers use to

make sense of what they read. Cathcart and others (1999:P1) state that these strategies
include:

recalling prior knowledge and experiences which relate to the material being read.

thinking of what they already know about the genre or the author.

predicting what will happen next.

creating visual images of what the text is saying.

summarizing important ideas and concepts both during and after the reading.

drawing inferences, based on the text and their own prior knowledge, about ideas the author
suggests but does not explicitly state.

generating questions about author’s purpose, character motivation, confusing passages, etc.
developing an understanding of the message the author wishes to communicate by
synthesizing the literal textual information into a thematic whole.

making connections from the text to one’s personal knowledge and experiences, as well as
making connections with other texts and with one’s understanding of the world (text-to-self,
text-to-text, text-to-world).

being mentally aware of when reading does and does not make sense, and knowing what to
do when the meaning breaks down.

In the years before you entered high school, you probably spent more time

reading fictional stories that you did reading informational text. In high school, that will
undoubtedly change, and you will find that you are reading a much larger proportion of
non-fiction, informational material than you did in the past.

Proficient readers do not approach reading informational text in the same way

that they approach reading a narrative story. In order to make sense of nonfiction text,
skilled readers use the strategies described in the box on the next page.

10. Strategies for reading nonfiction texts

A textbook or other text meant to give information is a nonfiction text.
a. BEFORE YOU READ, Cathcart and others (1999:P2)suggest:

Preview and skim the material.

1.

2.
3.

What do you already know about the topic? Think about past experiences with other
subjects you know about and how they may connect to what you are going to read.

What can you expect it to tell you?

How is the text organized?

* Non-fiction text is typically organized using one of the following structures:

Generic List Compare/Contrast
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Sequential List Problem/Solution
Description Cause/Effect
When you preview the text, as well as while you are reading, pay attention to which
text structure(s) the author has used to organize the information.
o Read the boldface chapter, headings, other titles and subtitles, focus questions, and any
questions at the beginning of the chapter or text.
o Read all the boldface print.
e Look over all typographical aids such as italics, and visual aids such as graphs, charts,
maps, pictures and diagrams.
e Read the first sentence of each paragraph to determine the topic of each.
e Read the last paragraph or summary and any end-of-the-chapter material.
4. Make a graphic organizer (chart, map, timeline, outline, etc.) to help you organize the
material.
5. If your purpose is to find a specific piece of information, think about where you will find it
according to your preview and then read only the portion of the text necessary to find your
answer.

b. AS YOU READ:
Increase your understanding by interacting with the text:

e Think of how the information you read fits with your overview.

o Fill out your graphic organizer or outline, make note cards, or keep a reading/learning
log.

o When text becomes difficult, slow down, or reread sections as necessary.

e Summarize.

e Paraphrase — translate the material into your own words.

o Ask yourself questions about the subject.

e Predict what will come next.

c. AFTER YOU READ:

Check your understanding by asking yourself, "What did | learn?" Relate this
new information to what you already know.

11. Strategies for reading fiction texts

When reading fictional text or any text that utilizes a story structure, proficient
readers also utilize specific strategies to make sense of what they read. The box below
summarizes those strategies.

a. BEFORE YOU READ:
Survey the material.
* Look at the title, chapter titles, pictures, etc. for clues to the content.
* Read the blurb or story synopsis on the back cover to get a sense of the overall plot of
the story.
« Think about past experiences you may have had that might connect to the story.
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» What do you already know about the genre? The author?

b. AS YOU READ:
Ask yourself questions and answer them, almost the way a teacher does.
1. What is the setting? How does it contribute to the over-all effectiveness of the
story?
2. Who are the main characters and what are they like? How do they change?
3. What is the main character’s conflict or goal?
4. What obstacles or problems stand in his or her way?
5. What will be the outcome and how will it come about?
6. What is unclear or confusing?
7. What predictions do you make?
8. What are you visualizing in your "mental movie" as you read?

c. AFTER YOU READ:
Check your understanding by retelling the story.
What messages or insights about life might the author be trying to communicate (the
theme)?

12. Rapid Eye Technology

Bennette (1997) reports: Over the past 15 years, I’ve been involved with Rapid
Eye Technology (RET) - both practice and training. Early on, | recognized the
possibilities for RET in the educational arena. RET is a stress relief process that is
effective and fast. Much of the reason most people have trouble reading is their stress
about reading out loud in front of judgmental others (a “flashback™ to childhood reading
problems).

In addition to the emotional and mental processes RET addresses; there is also a
strong spiritual basis that encourages inner growth and development. | suggest that the
basis for reading is the same basis that underlies RET. That spiritual basis is how you
can read at astronomical speeds, beyond your wildest dreams or expectations.

You have within you the ability to read millions of words per minute and
comprehend it all!

Now, aside from what you are capable of, you will probably allow yourself to
read in the thousands of words per minute range. Realistically, readers will probably see
a substantial rise in both reading speed and comprehension. (P: 7-8).

13. NLP

Bennette (1997) mentions: Neuro-Linguistic Programming (NLP) is a powerful
process for initiating and sustaining successful action. In a nutshell, NLP was originally
developed after the “monkey-see-monkey-do” philosophy. That is, if you can see what
someone is doing to achieve success, you can pattern after them and achieve success,
too.
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There are a number of successful reading strategies involved in this course. You
will read and follow specific directions based on principles of NLP and other tactics of
successful speed-readers and speed reading courses.

In addition to gleaning the most successful processes and techniques from many
sources, this course includes processes and techniques for opening and increasing
intuitive functions. (P: 8).

14. Emotional Freedom Technique (EFT)

Bennette (1997) adds: EFT is an emotional healing technique based on the idea
that the cause of all negative emotions is a disruption in the body’s energy system. EFT
tends to relieve symptoms by use of a routine of tapping with the fingertips on various
body locations. This tapping serves to balance energy meridians that become disrupted
when the client thinks about or becomes involved in an emotionally disturbing
circumstance.

EFT was developed by Gary Craig whose academic training includes a Stanford
engineering degree. He is a Certified Master Practitioner of Neuro-Linguistic
Programming (NLP) and is a Certified Master of The Callahan Techniques. Many of the
concepts underlying EFT came from Gary’s training in Thought Field Therapy (TFT)
under the tutorship of Dr. Roger J. Callahan.

3. Methodology, results and discussion

The selected sample was (120) Saudi male students. Their ages range between
(18-22) years old. They studied English as their specialization and as a foreign language
in a formal setting. They were divided into two groups: the first group studied two
semesters whereas the second group studied seven semesters. The first group studied
only introductory reading courses at foundation year program while the second group
studied several courses that contribute to enrich their reading skills and vocabulary as in
the following tables:

Courses studied by the first group

Group (1)

Semester Courses
One e An Introductory Reading Course.
Two e An Introductory Reading Course.

Courses studied by the second group
Group (2)

Semester Courses

One e English Language Vocabulary.
e  Techniques of Reading.

e  Topics from the Internet.

e Literary Terms.

Two e  Media English.
e Introduction to Translation.
e Situational English.

Three e Modern Short Stories.
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e  Linguistic Terms.
e Theories of Translation.
e Discussion in English.

Four e  Debate in English.
Five e Introduction to Linguistics.
e Translation into Arabic.
Six e Machine Translation into Arabic.
Seven e Translation into English.

The whole groups of students that are mentioned before studied in a
governmental Faculty of Arts and Education in Turabah Branch, Taif University, Saudi
Arabia. They had a similar language history or background in the sense that they all had
spent six years learning English, three years at the intermediate level and another three
years at the secondary level. They rarely used English in order to achieve real-life
purposes outside the classroom. None of them had been to an English-speaking country.

Students seemed interested particularly in reading because they realized that
they need to score well in the examinations. They knew that English will most likely be
the medium of instruction in many workplaces and educational institutions in Saudi
Arabia. Thus, all the above-mentioned reasons seem to make most of them very keen to
acquire a good command and grasp of English.

Instrument of the Study (The Test)

It is a one-hour test which is deliberately assigned this time limit because time is
a crucially important psychological factor in tests as well as examination questions. This
test is designed in order to evaluate the reading skills of two groups of EFL learners
who both studied reading skills courses; one group studied only introductory courses
whereas the other group studied several vocabulary and reading skills courses. The
researcher is very concerned with tracing the difference that reading courses make in
promoting EFL learners' reading skills.

The test is devoted to reading in which a comprehension passage entitled
(Sporting Fever) has been selected in particular for the following reasons:

1. Sport is very popular among teenagers.

2. Competition is a very common trend among teenagers as well.

3. The passage presents a Nazi cultural background that learners are excited to
know about.

4. The passage comprises a set of new words which are intentionally chosen so
as to see if literature broadens learners' vocabulary repertoire.

Then the passage is followed by two main questions, the first is intended to
check learners' comprehensibility at the word level (vocabulary test) and the second
question is meant to evaluate their understandability at the sentence level (an overall
understanding test).
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The following graph shows the percentage as well as the rates of the learners in
group one (60 students) who studied only introductory reading courses.

Group (1)

30%

25% A

20% A

15%

10%

5% -

0% -

Fig (4.12) Number of reading courses (group I)

As the above graph shows that no student has failed the reading test F (0 %),
whereas 7 students scored D (11.67%), 10 students scored D+ (16.67%), 10 students
scored C (16.67%), 17 students scored C+ (28.33%), 6 students scored B (10%), 4
students scored B+ (6.67%), and 6 students scored A (10%).

The following graph shows the percentage as well as the rates of the learners in
group two (60 students) who studied several reading courses.

Group (2)

50%
45% 1
40% 1
35% -
30% -1
25% A
20% A
15% 1
10% -

5% 1

0%

Fig (4.13) Number of reading courses (group 1)
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As the above graph shows that 22 students have failed the reading test F (37 %),
whereas 29 students scored D (48.33%), 1 student scored D+ (1.67%), 6 students scored
C (10.00%), 2 students scored C+ (3.33%), O student scored B (0.00%), O student
scored B+ (0.00%), and O student scored A (0.00%).

The following graph shows a comparison between the rates and scores of
learners in the two groups.
Group (1) and (2)

50% 43=33%
45%
409%
35%
30%
25%
20%
15% )
109% 667% |
2
0% P H

A B+

36el7%

=

B Group
B Group?

Yo

Fig (4.14) Comparison between group one and two

As the above graphs show the numbers, scores and rates of the two groups, this
graph is summing up the above-mentioned two graphs.

15. Conclusion

This paper was devoted to the nature of comprehension process and highlighted
the reading strategies that are necessary to be followed to achieve effective reading. The
researcher encourages teachers and learners to review the techniques again and spend
more time on the exercises and indicated practice sessions, repeating them several times
each day until you are comfortable with the methods.

A summary of the techniques that will allow you to read faster is given below.

(a) Improve placement. Use a pointer.

(b) Increase your perception span. Read groups of words rather than single words.

(c) Avoid vocalization. Do not pronounce words as you read them.

(d) Improve your vocabulary so that you do not get stuck on a word you do not know.
(e) Determine your purpose of reading the material. Skim to evaluate its relevance.
(f) Read, Summarize, Question, Review. Improve comprehension and retention.
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