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A process means that some action
or group of actions take place.

An entity is a person, group,
department, or any system that
either receives or originates
information or data.

A data flow shows that information

—)- S being passed from or to a

process.
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Figure 3.2 An analyst can use a feasibility impact grid to show how
each system component affects process objectives.
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Figure 3.3 An analyst can use a feasibility impact grid to show how
each system component affects corporate objectives.
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Figure 3.7 Using a two-dimensional Gantt chart for planning activities that can be
accomplished in parallel.
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The role of information systems on strengthening
governance- applied study at Jordanian banks

Dr. Nazem M.M. Malkawi

Associate Prof. Chair of MIS Department— Economic
and Business Collage- Jadara University- Irbid- Jordan-
n_malkawi@hotmail.com

Abstract

This study aimed to identify the reality of information
systems in Jordanian banks. As well as identify the
governance mechanisms applied in Jordanian banks and the
level of their application, and knowledge of the role of
information systems in promoting the concepts of
governance in Jordanian banks. The study sample consisted
of managers and head of information section in commercial
banks in the Irbid Governorate. And has been prepared and
a private questionnaire designed to collect the necessary
data to measure the variables of the study. The study found
the most important results following that there is an effect
statistically significant at the level of (0.05 > a) between
information systems and governance in its all dimensions
justice, Discipline, Independence, promotion of the
responsibilities of the banks, information systems and the
promotion of transparency), and recommended the study
support the process of research in the field of information
systems to achieve the service quality of the information so
reduces the spread of cases of corruption and manipulation
and to end the state of poor governance to do so. As well as
to benefit from the experiences of other countries in relation
to support the benefits of governance and the prevention of
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defects, and shorten the time not to repeat the experiments
and then try to correct mistakes after that. And that it is
necessary to train workers in economic units on the modern

uses of information systems and modern developments.
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