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First, the problem of the study:

Should the government institutions to exploit their
resources to meet the needs of the changing and growing
beneficiaries as required by the optimal use of these resources
availability of clear and accurate data about the quality of
services and Mistoha through measuring the level of services
provided by the institutions to their customers on a regular
basis to be upgraded with the opportunity for greater people to
take advantage of its services to satisfy their needs with the
importance that these institutions take into account the

following:
1. provide the best services

2. The development and continuous improvement of the
objectives laid down from time to time, with the
importance of always refer to the beneficiaries of their

Services.

Despite the continued increase in spending on the
National Council for the care of the families of martyrs and
injured, but it still faces many obstacles and foremost of which
is the low level of delivery of services provided to the families
of martyrs and invalids revolution all the more important trend

towards improvement of the services that are mainly aimed at
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ensuring equitable access to the service, and increase its
effectiveness, this is what the current study sought to assess
the services provided to patients based on a set of standards to
improve the level of services provided to the families of the
martyrs and the injured of the National Council for the care of

the families of martyrs and the injured
Second: The objectives of the study: -

The current study seeks to achieve a major goal of the
effect which is the first to stand on the availability of the
National Council services to care for invalids and families of
martyrs of the revolution and is done by achieving the

following objectives: -

1. Measuring the availability of health services provided to

the families of martyrs and invalids of the revolution.

2. Measurement of the availability of rehabilitative services
provided to the families of martyrs and invalids of the

revolution.

3. Measuring the availability of economic services provided

to the families of martyrs and invalids of the revolution.

4. Measuring the availability of social services provided to

the families of martyrs and invalids of the revolution.
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The current study also seeks to achieve a major goal of
the second is to determine the effect the obstacles that prevent
the availability of the National Council services to care for
invalids and families of martyrs of the revolution and is done

by achieving the following objectives:

1. ldentify the obstacles that prevent the availability of the
National Council for the care of the families of martyrs and
invalids Services Revolution which returns of hesitant of

the injured and the families of the martyrs.

2. ldentification of obstacles to prevent the availability of the
National Council services to take care of families of
martyrs and invalids revolution which returns Services

Council.
Third: questions of the study: -

The current study seeks to achieve the first major
question what the effect the availability of the National
Council services to care for invalids and families of martyrs of
the revolution and is the answer to this question by answering

the following questions: -

1. The extent to which the availability of health services
provided to the families of martyrs and invalids

revolution?
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2. The extent to which the availability of rehabilitation
services provided to the families of martyrs and invalids

revolution?

3. To what extent the availability of economic services
provided to the families of martyrs and invalids

revolution?

4. The extent to which the availability of social services
provided to the families of martyrs and invalids

revolution?

The current study also seeks to achieve the second
major question the effect which the obstacles that prevent the
availability of the National Council services to care for
invalids and families of martyrs of the revolution and this is

done through the achievement of the following sub-questions:

1. What are the obstacles that prevent the availability of the
National Council services to care for invalids and families
of martyrs of the revolution and which is due to hesitant of

the injured and the families of the martyrs?

2. What are the obstacles to prevent the availability of the
National Council for the care of the families of martyrs and
invalids Services Revolution which returns Services

Council?
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Fourth: the concepts of the study: -
1. The concept of the injured

2. The concept of the National Council for the care of the

families of martyrs and injured
3. The concept of assessment

4. The concept of services
Fifth: study type:

This study belongs to the pattern of evaluation studies
as it seeks to assess the actual situation of the services that are
offered to the families of martyrs and injured and to determine
whether these services are provided achieving its goals as well

as to identify the obstacles that prevent it.
Sixth: The approach of the study:

The current study is based on the social survey sample

as it approaches the most suitable for this study.
Seventh: study tools:

Adopted a researcher in data collection tool, namely:

- The National Council services to take care of families of

martyrs and invalids scale revolution
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Eighth: The fields of study:

The human sphere:

Preview: undecided part of invalids and families of

martyrs of the revolution and the 700 Single
The study sample:

A random sample of beneficiaries undecided on the
National Council for the care of invalids and families of

martyrs of the revolution and the number 254 Single
Spatial area:

The study was applied to the National Council for the
care of the families of the martyrs and foremost Ahmed Maher

Hospital
Field timetable:
And it is divided into:

- The assembly notch theoretical study, which lasted from
04/22/2014: 12/31/2014.

- The compilation of practical prong of the study, which
includes the study design tools and presented to the jury,
and then conduct validity and reliability of the
instrument and then applied to analyze the final results
of the study, which lasted from 01/03/2015: 20/04/2015.
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Ninth: The results of the study:

The study responded to the main question, which have
pointed to the availability of the National Council services to
care for invalids and families of martyrs of the revolution and
it became clear this question by answering the following sub-
questions:

The extent to which the availability of health services
provided to the families of martyrs and invalids revolution?

Proven results (the availability of health services
provided by the National Council for the care of the families of
martyrs and injured by) the responses of the study sample was
a low level where the total weighted reached (5682) average
(473.50) and strongly relative amounted to 62.14%. As the
health services provided

To what extent the availability of rehabilitation
services provided to the families of martyrs and invalids
revolution?

The results showed (the availability of rehabilitation
services provided by the National Council for the care of the
families of martyrs and injured by) the responses of the study
sample came the level where the total weighted average
reached (2702) average (386.00) and strongly relative
amounted to 73.52%.
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The extent to which the availability of economic
services provided to the families of martyrs and invalids

revolution?

The results showed (the availability of economic
services provided by the National Council for the care of the
families of martyrs and injured by) the responses of the study
sample was a low level where the total weighted reached
(3068) average (511.33) and strongly relative amounted to
67.10%.

To what extent the availability of social services

provided to the families of martyrs and invalids revolution?

Proven results (the availability of social services
provided by the National Council for the care of the families of
the martyrs and the wounded) that the study sample responses
came a low level where the total weighted reached (3754)

average (375.40) and strongly relative amounted to 49.27%.

What are the obstacles that prevent the availability of
the National Council for care services, which is due to hesitant

of the injured?

The results showed (the obstacles that prevent the
availability of the National Council for care services, which is
due to hesitant of people) that the study sample responses
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came level where the total weighted average reached (in 2591)
with an average (518.20) and strongly relative amounted to
68.01%.

What are the obstacles that prevent the availability of
the National Council for care services, which is due to the

services of the Council?

The results showed (the obstacles that prevent the
availability of the National Council for care services, which is
due for Services Council) that the study sample responses
came at a high level where the total weighted reached (5827)

average (647.44) and strongly relative amounted to 84.97%.
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