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 أولا : مشكمة الدراسة:

علييييييييييييييييم ة استتيييييييييييييييي   ة    اييييييييييييييييي  ةتيييييييييييييييي غ   ا ة   يييييييييييييييي   ينبغيييييييييييييييي 
 ايييييييييييييي  ي   ييييييييييييييم    ة ا زةييييييييييييييي ة ا غييييييييييييييي    نة اتيييييييييييييي  ي ي  لبييييييييييييييي  ة  ي  يييييييييييييي   

 يييييييييي ةت  ة بي نيييييييييي   ة  ة يييييييييي    ة   ي يييييييييي  ةلاتيييييييييي   ةذ ةااميييييييييي    يييييييييي   ة ايييييييييي ة   
اتيييييييييي     يييييييييي   ن عييييييييييي  ة  يييييييييي ا    اتيييييييييي        يييييييييي  ايييييييييين  يييييييييي    ييييييييييي   

ة  ييييييييييي ا   ة  ييييييييييي    ييييييييييي ا   ة استتييييييييييي     ا   ييييييييييي  ب ييييييييييي       يييييييييييي    تييييييييييي  
اتيييييييي  ة   ايييييييي  ب   يييييييي  ة    يييييييي     بيييييييي   يييييييي   ايييييييين ة نيييييييي     تيييييييي      ايييييييين 

ة  ي  ييييييييييييييييي   ذ اييييييييييييييييي  ةلا ايييييييييييييييييي  ةن   ةعيييييييييييييييييم  لييييييييييييييييي   ع ييييييييييييييييي ا     لا يييييييييييييييييب 
 ة استت   ا  يلم :

    يذ أت   ة   ا    -1
 يييييييييي  ة  طيييييييييي    ة   تييييييييييين ة اتيييييييييي ا  ا يييييييييي ةت   ة ا  يييييييييي ع  ايييييييييين  ن ا -2

 ، ا   أ اي  ة    ع  ة ا   لات  ي ين ان   ا    .

 علييييييييييييييم ة يييييييييييييي نذ ايييييييييييييين ة زييييييييييييييي    ة اتيييييييييييييي ا   تيييييييييييييي  ةان يييييييييييييي   علييييييييييييييم 
ة ا ليييييييييي  ة  ييييييييييي ا    ع يييييييييييي  أتييييييييييي  ة  يييييييييي  ة   ة ا ييييييييييي بين ، بلا ةنييييييييييي  لا ييييييييييييزة  
ي ة يييييييييييي  ة   ييييييييييييي  ايييييييييييين ة ا   يييييييييييي    ة  يييييييييييي  ايييييييييييين أ ا يييييييييييي  ةن  يييييييييييي   اتيييييييييييي    

ميييييييييي    اايييييييييي  يزييييييييييي     يايييييييييي   ل يييييييييي ا   ة ا  ايييييييييي  اتيييييييييي  ة  يييييييييي  ة   ا يييييييييي ب  ة 
اييييييييييين أ ايييييييييييي  ةلا  ييييييييييي   ن ييييييييييي    تيييييييييييين ة  ييييييييييي ا   ة  ييييييييييي   تييييييييييي     ب ييييييييييي   
أت تييييييييي   يييييييييا ن ع ة ييييييييي  ة   ييييييييي   ب يييييييييم ة   اييييييييي  ،  زيييييييييي    ت   ي  ييييييييي  ،  ييييييييي ة 
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اييييييييييي  تييييييييييي   ة   ةتييييييييييي  ة  ة نييييييييييي  ب يييييييييييم   يييييييييييييذ ة  ييييييييييي ا   ة ا  اييييييييييي   لا ييييييييييي بين 
اتيييييييييييييي ن   ب ييييييييييييييم ا ا عيييييييييييييي  ايييييييييييييين ة ا يييييييييييييي يي     تييييييييييييييين اتيييييييييييييي    ة  يييييييييييييي ا   

ة ا يييييييييييي بين بيييييييييييي  ا ل  ة  يييييييييييي ا    ع ييييييييييييي  أتيييييييييييي  ة ا  ايييييييييييي  اتيييييييييييي  ة  يييييييييييي  ة    
 ة    ة   ة ا  بين 

 -ثانيا: أهداف الدراسة :

أ    تيييييييييييييي م ة   ةتيييييييييييييي  ة    ييييييييييييييي  ب ييييييييييييييم    ييييييييييييييي   يييييييييييييي     يتيييييييييييييي  
 ة  يييييييييييي ا  يييييييييييي ا   ة ا ليييييييييييي    يييييييييييي ةت ة   يييييييييييي   علييييييييييييم ايييييييييييي     يييييييييييي  اييييييييييييس ة  

اييييييييين  ييييييييي      يييييييييي    ا ييييييييي ب  ة مييييييييي     يييييييييي ذ   ييييييييي   ع يييييييييي  أتييييييييي  ة  ييييييييي  ة  
  -:ة    ي ة   عي   ةا  ة 

ة  ييييييييييي ا   ة  ييييييييييي ي  ة ا  اييييييييييي  اتييييييييييي  ة  ييييييييييي  ة   اييييييييييي    ييييييييييي ةت  يييييييييييي    -1
 . ا  ب  ة م   

ة  ييييييييييي ا   ة  د يليييييييييييي  ة ا  اييييييييييي  اتييييييييييي  ة  ييييييييييي  ة   اييييييييييي    ييييييييييي ةت  يييييييييييي    -2
 . ا  ب  ة م   

ة  يييييييييي ا   ةلا   يييييييييي  ي  ة ا  ايييييييييي  اتيييييييييي  ة  يييييييييي  ة   ايييييييييي    يييييييييي ةت  ييييييييييي    -3
 . ا  ب  ة م   

ة  يييييييييي ا   ةلا  ا عييييييييييي  ة ا  ايييييييييي  اتيييييييييي  ة  يييييييييي  ة   ايييييييييي    يييييييييي ةت  ييييييييييي    -4
 . ا  ب  ة م   

o b e i k a n . com



ةيبرعلا ةغللاب ةساردلا صخلم  
 

313 

 اييييييييي   تييييييييي م ة   ةتييييييييي  ة    يييييييييي  ب ييييييييي     يييييييييي   ييييييييي     يتييييييييي  مييييييييي ن  
 ييييييييي ا   ة ا لييييييييي    ييييييييي ةت ة ا   ييييييييي   ة  ييييييييي    ييييييييي     ن     يييييييييي اييييييييس ة    ييييييييي  

 ا ييييييييي ب  ة مييييييييي     يييييييييي ذ   ييييييييي  اييييييييين  ييييييييي   ة  ييييييييي ا    ع يييييييييي  ةتييييييييي  ة  ييييييييي  ة  
    ي  ةلا  ة  ة   عي  ة    ي :

  ة ا   ييييييييييييييي   ة  ييييييييييييييي    ييييييييييييييي     ن  ييييييييييييييي ةت   ييييييييييييييي ا   ة ا لييييييييييييييي     يييييييييييييييي -1
ة  ييييييييييييي ا    ع يييييييييييييي  أتييييييييييييي  ة  ييييييييييييي  ة   ا ييييييييييييي ب  ة مييييييييييييي      ة  ييييييييييييي     ييييييييييييي  

  لا    ين ان ة ا  بين  ةت  ة    ة .
   يييييييييي  ة ا   ييييييييي   ة يييييييييم   يييييييييي     ن  ييييييييي ةت   ييييييييي ا   ة ا لييييييييي  ة  يييييييييي ا   -2

  ع يييييييييييييي  أتييييييييييييي  ة  ييييييييييييي  ة   ا ييييييييييييي ب  ة مييييييييييييي     ة  ييييييييييييي     ييييييييييييي    ييييييييييييي ا   
 ة ا ل .

  -ثالثا: تساؤلات الدراسة :

 أ    تيييييييييييييي م ة   ةتيييييييييييييي  ة    ييييييييييييييي  ب ييييييييييييييم    ييييييييييييييي   تيييييييييييييي س    يتيييييييييييييي 
  يييييييي ا   ة ا ليييييييي  ة  يييييييي ا    ع ييييييييي  ةتيييييييي  ة  يييييييي  ة   يييييييي ةت  اييييييييس ة  ايييييييي  ايييييييي  

ا يييييييي ب  ة ميييييييي     ييييييييي ذ ة   بيييييييي  علييييييييم  يييييييي ة ة  تيييييييي س  ايييييييين  يييييييي   ة   بيييييييي    
  -:علم ة  ت سلا  ة    ي 

اتييييييييييي  ة  ييييييييييي  ة  ة  ييييييييييي ا   ة  ييييييييييي ي  ة ا  اييييييييييي    ييييييييييي ةت اييييييييييي    ب يييييييييييم أ  -1
 ؟ ا  ب  ة م   
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ة  ييييييييييي ا   ة  د يليييييييييييي  ة ا  اييييييييييي  اتييييييييييي  ة  ييييييييييي  ة    ييييييييييي ةت اييييييييييي    ب يييييييييييم أ  -2
 ؟ ا  ب  ة م   

ة  ييييييييي ا   ةلا   ييييييييي  ي  ة ا  اييييييييي  اتييييييييي  ة  ييييييييي  ة    ييييييييي ةت اييييييييي    ب يييييييييم أ  -3
 ؟ ا  ب  ة م   

ة  ييييييييي ا   ةلا  ا عيييييييييي  ة ا  اييييييييي  اتييييييييي  ة  ييييييييي  ة    ييييييييي ةت اييييييييي    ب يييييييييم أ  -4
 ؟ ا  ب  ة م   

  يتيييييييييييي    تيييييييييييي س  ايييييييييييي   تيييييييييييي م ة   ةتيييييييييييي  ة    ييييييييييييي  ب يييييييييييي     ييييييييييييي  
 يييييييييييي ا     يييييييييييي ةت ة ا   يييييييييييي   ة  يييييييييييي    يييييييييييي     ن  ايييييييييييي ميييييييييييي ن  اييييييييييييس ة    يييييييييييي  

 ا يييييييي ب  ة ميييييييي     ييييييييي ذ   يييييييي  ايييييييين ة ا ليييييييي  ة  يييييييي ا    ع ييييييييي  ةتيييييييي  ة  يييييييي  ة  
 ة   عي  ة    ي : ة  ت سلا        ي  

اييييييييييي  ة ا   ييييييييييي   ة  ييييييييييي    ييييييييييي     ن  ييييييييييي ةت   ييييييييييي ا   ة ا لييييييييييي  ة  ييييييييييي ا   -1
أتييييييييي  ة  ييييييييي  ة   ا ييييييييي ب  ة مييييييييي     ة  ييييييييي     ييييييييي   لا ييييييييي   ين اييييييييين   ع يييييييييي  

 ة ا  بين  ةت  ة    ة  ؟
ة ا   ييييييييييي   ة يييييييييييم   ييييييييييي     ن  ييييييييييي ةت   ييييييييييي ا   ة ا لييييييييييي  ة  ييييييييييي ا   اييييييييييي  -2

ة مييييييييييييي     ة  ييييييييييييي     ييييييييييييي    ييييييييييييي ا     ع يييييييييييييي  أتييييييييييييي  ة  ييييييييييييي  ة   ا ييييييييييييي ب  
 ة ا ل ؟
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  -رابعا: مفاهيم الدراسة :

 ا  بينا   ذ ة  -1

 ةت  ة    ة   ة ا  بين ا   ذ ة ا ل  ة   ا    ع ي  -2

 ا   ذ ة   ييذ -3

 ا   ذ ة   ا   -4

 :  الدراسة نوع خامسا :

  يييييييييييي   ة   ييايييييييييييي  ة   ةتييييييييييي   نايييييييييييط  ة يييييييييييم ة   ةتييييييييييي   ييييييييييي    ن ايييييييييييم
 ة  ييييييييييي  ة  اتييييييييييي    ييييييييييي ذ ة  ييييييييييي   ل ييييييييييي ا   ة   لييييييييييي  ة   ييييييييييي     ييييييييييي ي   تييييييييييي م

    ييييييييييييي  ة ا  اييييييييييييي  ة  ييييييييييييي ا    ييييييييييييي     نييييييييييييي  ة ة اييييييييييييي      يييييييييييييي    ة ا يييييييييييي بين
 .      ن      ة    ة ا      علم ة        نب ة م ة  ةت  

 : الدراسة منهجسادسا : 

 ب   ينييييييييييييي  ةلا  اييييييييييييي ع  ة اتييييييييييييي  عليييييييييييييم ة    يييييييييييييي  ة   ةتييييييييييييي     اييييييييييييي 
  ي  ةن  ةنتب ة ان  ج      ة   ةت .
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 :الدراسة ادواتسابعا : 

 ةع ا   ة ب  م  ت   ا  ة بي ن   علم ة ة    م :

 ة  ييييييييييييي  ة  ةتييييييييييييي    ع يييييييييييييي  ة  ييييييييييييي ا  ة ا لييييييييييييي   ييييييييييييي ا   ا يييييييييييييي   -
   ة م     ا  ب 

 :الدراسة مجالاتثامنا : 

 : البشرى المجال

ة ا يييييييييييييي   ين ايييييييييييييين أتيييييييييييييي  ة  يييييييييييييي  ة   ا يييييييييييييي ب  : ة ا  ينيييييييييييييي  ةطيييييييييييييي  
 ا     777ة م     ع   ذ 

 : الدراسة عينة

 ة ا لييييييييييييي  عليييييييييييييم ة ا ييييييييييييي   ين ة اتييييييييييييي  ي ين اييييييييييييين ع ييييييييييييي ة ي  عينييييييييييييي 
 ا     254 ا  ب  ة م     ع   ذ  ة    ة  ةت    ع ي  ة   ا 

 :  المكاني المجال

 ةتييييييييييييي    ع يييييييييييييي  ة  ييييييييييييي ا  ة ا لييييييييييييي  عليييييييييييييم ة   ةتييييييييييييي   طبيييييييييييييي   يييييييييييييذ
 ا    ة ا  بات   م ة ا  ذ ة    ة 
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  : الزمنى المجال
 وينقسم إلى :

ت ييييييييييييييي     ايييييييييييييييي  ة  ييييييييييييييي  ة ن ييييييييييييييي    ل  ةتييييييييييييييي   ة  ييييييييييييييي  ةتييييييييييييييي غ    اييييييييييييييين  -
22/4/2714 :31/12/2714. 

أ  ة  ت يييييييييي     اييييييييييي  ة  يييييييييي  ة  اليييييييييي   ل  ةتيييييييييي   ة  يييييييييي     ييييييييييان   ييييييييييايذ  -
ة   ةتييييييييييي   ع  يييييييييييي   عليييييييييييم ة تيييييييييييي    ة ا  ايييييييييييين ، مييييييييييييذ أ ييييييييييي ة  ة  يييييييييييي   
 ة مبييييييييييي    ييييييييييي  ة  ميييييييييييذ  طبي  ييييييييييي     ليل ييييييييييي  ة ن ييييييييييي  ج ة ن   يييييييييييي   ل  ةتييييييييييي  ، 

 .27/4/2715:  3/1/2715 ة    ةت غ    ان 

 تاسعا: نتائج الدراسة:
  يييييييييييي   ة يييييييييييي   أ يييييييييييي    ة   يتييييييييييي أ  بييييييييييي  ة   ةتيييييييييييي  علييييييييييييم ة  تيييييييييييي س  

ة ا لييييييييي  ة  ييييييييي ا    ع يييييييييي  أتييييييييي  ة  ييييييييي  ة  اييييييييي  اييييييييي    ييييييييي ةت   ييييييييي ا   ب يييييييييم 
 ا يييييييييييي ب  ة ميييييييييييي      يييييييييييي ة ة  تيييييييييييي س  أ  يييييييييييي  ايييييييييييين  يييييييييييي   ة   بيييييييييييي  عليييييييييييي  

 ة  ت سلا  ة   عي  ة    ي :
إلييييييي أي مييييييدي تييييييواار الخييييييدمات ال يييييي ية المقدميييييية  سيييييير الشييييييهدا   -

 وم ابي الثورة؟
مييييييييييدى تييييييييييواار الخييييييييييدمات ال يييييييييي ية التييييييييييي ) أمب يييييييييي  ة ن يييييييييي  ج 

( أن ر الشييييييييهدا  والم يييييييييابينيقييييييييدمها المجمييييييييس القييييييييومي لرعاييييييييية اسيييييييي
باتيييييييييييييي    ايييييييييييييين     ييييييييييييييي  بليييييييييييييي    يييييييييييييي   ةتيييييييييييييي   ب   عينيييييييييييييي  ة   ةتيييييييييييييي  

(  ب ييييييييييييييييييي   نتيييييييييييييييييييبي  05.324( با  تيييييييييييييييييييط )2865ة ا اييييييييييييييييييي ع ة ييييييييييييييييييي زن   )
  يث أن الخدمات ال  ية المقدمة %  .  62.14بلغ  
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إلييييييي أي مييييييدى تييييييواار الخييييييدمات التاهيمييييييية المقدميييييية  سيييييير الشييييييهدا   -
 وم ابي الثورة؟

ايييييييييييييي    يييييييييييييي ةت  ة  يييييييييييييي ا   ة  د يلييييييييييييييي  ة  يييييييييييييي  )أ  يييييييييييييي   ة ن يييييييييييييي  ج 
(  أن ة  ييييييييييييييي ا    ع يييييييييييييييي  ةتييييييييييييييي  ة  ييييييييييييييي  ة   ة ا ييييييييييييييي بين ة ا لييييييييييييييي ي ييييييييييييييي ا   

 يييييييييي  بلييييييييي  ة ا اييييييييي ع  ا  تيييييييييطةتييييييييي   ب   عينييييييييي  ة   ةتييييييييي   ييييييييي    باتييييييييي    
(  ب يييييييييييييييييييييي   نتييييييييييييييييييييييبي  بلغيييييييييييييييييييييي  00.677( با  تييييييييييييييييييييييط )2072ة يييييييييييييييييييييي زن   )

73.52 .  % 

إلييييييييييي أي مييييييييييدي تييييييييييواار الخييييييييييدمات الا ت ييييييييييادية المقدميييييييييية  سيييييييييير  -
 الشهدا  وم ابي الثورة؟

)اييييييييييييي    ييييييييييييي ةت  ة  ييييييييييييي ا   ةلا   ييييييييييييي  ي  ة  ييييييييييييي  أ  ييييييييييييي   ة ن ييييييييييييي  ج 
ي ييييييييييييييي ا   ة ا لييييييييييييييي  ة  ييييييييييييييي ا    ع يييييييييييييييي  ةتييييييييييييييي  ة  ييييييييييييييي  ة   ة ا ييييييييييييييي بين( أن 

 يييييييييييييي    باتيييييييييييييي    ايييييييييييييين     ييييييييييييييي  بليييييييييييييي   ة   ةتيييييييييييييي عينيييييييييييييي   ةتيييييييييييييي   ب  
(  ب ييييييييييييييييييي   نتيييييييييييييييييييبي  ..3..2( با  تيييييييييييييييييييط )486.ة ا اييييييييييييييييييي ع ة ييييييييييييييييييي زن   )

 %. 67.17بلغ  
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الخييييييييييدمات الاجتماعييييييييييية المقدميييييييييية  سيييييييييير إلييييييييييى أي مييييييييييدي تييييييييييواار  -
 الشهدا  وم ابي الثورة؟

ة  يييييييييييييي ا   ةلا  ا عييييييييييييييي  ة  يييييييييييييي    يييييييييييييي ةت ايييييييييييييي   )أمب يييييييييييييي  ة ن يييييييييييييي  ج 
( أن ي يييييييييييييي ا   ة ا ليييييييييييييي  ة  يييييييييييييي ا    ع ييييييييييييييي  ةتيييييييييييييي  ة  يييييييييييييي  ة    ة ا يييييييييييييي بين

ةتيييييييييييييي   ب   عينيييييييييييييي  ة   ةتيييييييييييييي   يييييييييييييي    باتيييييييييييييي    ايييييييييييييين     ييييييييييييييي  بليييييييييييييي  
  (  ب ييييييييييييييييييي   نتيييييييييييييييييييبي52304.( با  تيييييييييييييييييييط )520.ة ا اييييييييييييييييييي ع ة ييييييييييييييييييي زن   )

 %. 49.27بلغ  

  المعو ييييييات التييييييي ت ييييييول دون تييييييواار خييييييدمات المجمييييييس القييييييومي مييييييا
 ؟ التي ترجع لممترددين من الم ابين لرعاية الم ابين

  ييييييييييييييييي ةت    ن   ييييييييييييييييي   ة  ييييييييييييييييي  ة ا   ييييييييييييييييي  ) أ  ييييييييييييييييي   ة ن ييييييييييييييييي  ج 
  لا يييييييييييي   ين    ييييييييييي  ة  ييييييييييي  ة ا ييييييييييي بين   ع ييييييييييييي  ة  ييييييييييي ا  ة ا لييييييييييي   ييييييييييي ا  

 ا  تييييييييييط باتيييييييييي     يييييييييي    ة   ةتيييييييييي  عينيييييييييي  ةتيييييييييي   ب   أن( ة ا يييييييييي بين ايييييييييين
  ب ييييييييييييييي  ( 518.27) با  تيييييييييييييييط( 2591) ة ييييييييييييييي زن  ة ا اييييييييييييييي ع بلييييييييييييييي   يييييييييييييييي 
 %  . 68.71 بلغ  نتبي 
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  المعو ييييييات التييييييي ت ييييييول دون تييييييواار خييييييدمات المجمييييييس القييييييومي مييييييا
 ؟التي ترجع لخدمات المجمس لرعاية الم ابين

  يييييييييييييييييي ةت    ن   يييييييييييييييييي   ة  يييييييييييييييييي  ة ا   يييييييييييييييييي  )أ  يييييييييييييييييي   ة ن يييييييييييييييييي  ج 
   يييييييييييي ا      يييييييييييي  ة  يييييييييييي  ة ا يييييييييييي بين   ع ييييييييييييي  ة  يييييييييييي ا  ة ا ليييييييييييي   يييييييييييي ا  
  ييييييييييي  ا   يييييييييي  باتيييييييييي     يييييييييي    ة   ةتيييييييييي  عينيييييييييي  ةتيييييييييي   ب   أن( ة ا ليييييييييي 

 نتييييييييييييييبي   ب يييييييييييييي  ( 647.44) با  تييييييييييييييط( 5827)  ة يييييييييييييي زن  ة ا ايييييييييييييي ع بليييييييييييييي 
 %  . 84.97 بلغ 
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First, the problem of the study: 

Should the government institutions to exploit their 

resources to meet the needs of the changing and growing 

beneficiaries as required by the optimal use of these resources 

availability of clear and accurate data about the quality of 

services and Mistoha through measuring the level of services 

provided by the institutions to their customers on a regular 

basis to be upgraded with the opportunity for greater people to 

take advantage of its services to satisfy their needs with the 

importance that these institutions take into account the 

following: 

1. provide the best services 

2. The development and continuous improvement of the 

objectives laid down from time to time, with the 

importance of always refer to the beneficiaries of their 

services. 

Despite the continued increase in spending on the 

National Council for the care of the families of martyrs and 

injured, but it still faces many obstacles and foremost of which 

is the low level of delivery of services provided to the families 

of martyrs and invalids revolution all the more important trend 

towards improvement of the services that are mainly aimed at 
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ensuring equitable access to the service, and increase its 

effectiveness, this is what the current study sought to assess 

the services provided to patients based on a set of standards to 

improve the level of services provided to the families of the 

martyrs and the injured of the National Council for the care of 

the families of martyrs and the injured 

Second: The objectives of the study: - 

The current study seeks to achieve a major goal of the 

effect which is the first to stand on the availability of the 

National Council services to care for invalids and families of 

martyrs of the revolution and is done by achieving the 

following objectives: - 

1. Measuring the availability of health services provided to 

the families of martyrs and invalids of the revolution. 

2. Measurement of the availability of rehabilitative services 

provided to the families of martyrs and invalids of the 

revolution. 

3. Measuring the availability of economic services provided 

to the families of martyrs and invalids of the revolution. 

4. Measuring the availability of social services provided to 

the families of martyrs and invalids of the revolution. 
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The current study also seeks to achieve a major goal of 

the second is to determine the effect the obstacles that prevent 

the availability of the National Council services to care for 

invalids and families of martyrs of the revolution and is done 

by achieving the following objectives: 

1. Identify the obstacles that prevent the availability of the 

National Council for the care of the families of martyrs and 

invalids Services Revolution which returns of hesitant of 

the injured and the families of the martyrs. 

2. Identification of obstacles to prevent the availability of the 

National Council services to take care of families of 

martyrs and invalids revolution which returns Services 

Council. 

Third: questions of the study: - 

The current study seeks to achieve the first major 

question what the effect the availability of the National 

Council services to care for invalids and families of martyrs of 

the revolution and is the answer to this question by answering 

the following questions: - 

1. The extent to which the availability of health services 

provided to the families of martyrs and invalids 

revolution? 
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2. The extent to which the availability of rehabilitation 

services provided to the families of martyrs and invalids 

revolution? 

3. To what extent the availability of economic services 

provided to the families of martyrs and invalids 

revolution? 

4. The extent to which the availability of social services 

provided to the families of martyrs and invalids 

revolution? 

The current study also seeks to achieve the second 

major question the effect which the obstacles that prevent the 

availability of the National Council services to care for 

invalids and families of martyrs of the revolution and this is 

done through the achievement of the following sub-questions: 

1. What are the obstacles that prevent the availability of the 

National Council services to care for invalids and families 

of martyrs of the revolution and which is due to hesitant of 

the injured and the families of the martyrs? 

2. What are the obstacles to prevent the availability of the 

National Council for the care of the families of martyrs and 

invalids Services Revolution which returns Services 

Council? 
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Fourth: the concepts of the study: - 

1. The concept of the injured 

2. The concept of the National Council for the care of the 

families of martyrs and injured 

3. The concept of assessment 

4. The concept of services 

Fifth: study type: 

This study belongs to the pattern of evaluation studies 

as it seeks to assess the actual situation of the services that are 

offered to the families of martyrs and injured and to determine 

whether these services are provided achieving its goals as well 

as to identify the obstacles that prevent it. 

 Sixth: The approach of the study: 

The current study is based on the social survey sample 

as it approaches the most suitable for this study. 

 Seventh: study tools: 

Adopted a researcher in data collection tool, namely: 

- The National Council services to take care of families of 

martyrs and invalids scale revolution 
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Eighth: The fields of study: 

The human sphere: 

Preview: undecided part of invalids and families of 

martyrs of the revolution and the 700 Single 

The study sample: 

A random sample of beneficiaries undecided on the 

National Council for the care of invalids and families of 

martyrs of the revolution and the number 254 Single 

Spatial area: 

The study was applied to the National Council for the 

care of the families of the martyrs and foremost Ahmed Maher 

Hospital 

Field timetable: 

And it is divided into: 

- The assembly notch theoretical study, which lasted from 

04/22/2014: 12/31/2014. 

- The compilation of practical prong of the study, which 

includes the study design tools and presented to the jury, 

and then conduct validity and reliability of the 

instrument and then applied to analyze the final results 

of the study, which lasted from 01/03/2015: 20/04/2015. 

o b e i k a n . com



 ةيزيلنجلإا ةغللاب ةساردلا صخلم

 

8 

Ninth: The results of the study: 

The study responded to the main question, which have 

pointed to the availability of the National Council services to 

care for invalids and families of martyrs of the revolution and 

it became clear this question by answering the following sub-

questions: 

The extent to which the availability of health services 

provided to the families of martyrs and invalids revolution? 

Proven results (the availability of health services 

provided by the National Council for the care of the families of 

martyrs and injured by) the responses of the study sample was 

a low level where the total weighted reached (5682) average 

(473.50) and strongly relative amounted to 62.14%. As the 

health services provided 

To what extent the availability of rehabilitation 

services provided to the families of martyrs and invalids 

revolution? 

The results showed (the availability of rehabilitation 

services provided by the National Council for the care of the 

families of martyrs and injured by) the responses of the study 

sample came the level where the total weighted average 

reached (2702) average (386.00) and strongly relative 

amounted to 73.52%. 
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The extent to which the availability of economic 

services provided to the families of martyrs and invalids 

revolution? 

The results showed (the availability of economic 

services provided by the National Council for the care of the 

families of martyrs and injured by) the responses of the study 

sample was a low level where the total weighted reached 

(3068) average (511.33) and strongly relative amounted to 

67.10%. 

To what extent the availability of social services 

provided to the families of martyrs and invalids revolution? 

Proven results (the availability of social services 

provided by the National Council for the care of the families of 

the martyrs and the wounded) that the study sample responses 

came a low level where the total weighted reached (3754) 

average (375.40) and strongly relative amounted to 49.27%. 

What are the obstacles that prevent the availability of 

the National Council for care services, which is due to hesitant 

of the injured? 

The results showed (the obstacles that prevent the 

availability of the National Council for care services, which is 

due to hesitant of people) that the study sample responses 
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came level where the total weighted average reached (in 2591) 

with an average (518.20) and strongly relative amounted to 

68.01%. 

What are the obstacles that prevent the availability of 

the National Council for care services, which is due to the 

services of the Council? 

The results showed (the obstacles that prevent the 

availability of the National Council for care services, which is 

due for Services Council) that the study sample responses 

came at a high level where the total weighted reached (5827) 

average (647.44) and strongly relative amounted to 84.97%. 
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