AhoLld) 59 510 pagne : Jo¥I Juaddl

@iliunnl Llgd 2 ¥ ool ygls TLeLatl s3sadl 55100 aseda ol
Dglomass LI 2. Lol Ldlall Copmdl Gilael 2 (o yduadl (a0
(ool saall e Lo guas 5 yeall oyl ST (e Lguayinns
2T B sl o JI skatly HLEnYN 2 asgall faa 35T Lo Ole yeus
Y| Calide g ol Lazll Joma @e g Joul!

oo Dladl 20 w0 Y ALaLadl sasadl 3Hla) asgde zlia] Jal g
calizea ol yaial @ (Jo¥1 Emdl) 392l asgda ilaa e B yadl
(S ) ALl 5352001 8 51] s

Bagaell sl - Jo ¥ cemd

Golaii Ulawe 560 ! 3oV udd 53520 aggal Canpat sllac] Ol
A2 el sasie asgae 33sdl o 3] colagdaill e ydsall Lle
Las olallly (Ch. Bouchard) ",Lis" g (J. Plante) "codb" e J&s
Jo 4 i M1 Cam gl udd gag «linall Laggas oslicl ax )
O35 S el agag (AL Coote) "cigss"g (N, Pfeffen) " yan" ya
oy les (ALAMATy Lable Laub cildy Lssaling 5,550 554
A Lalias wuosd ddac

Lojuyleatly DoLal asean e le ceealdll oo gsill liag
eIl Jady O v (BIN 2 LALEE Jemy ansiy Ml Olie
dnsll @ ol anal Sl Jamll I allioly 4lis 3ymmer dges (re
Pade comdl Saledl plladl sl i

(1) Jacques Plante et Chantal Bouchard, "La qualité: Sa définition et sa
mesure', Revue Service social, Ecole de service social de
'Université Laval, Québec, Vol. 47, N° 1-2, 1998, pp. 27-61.

(*) Edward Sallis, Total Quality Management in Education, 3" Ed.,
London: Kogan Page, 2002, pp. 11-12.
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(4) Eva Giesen, Démarche qualité et norme ISO 9001: Une culture

managériale appliquée a la recherche,Paris: IRD Editions,2008,p. 7
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(*) Bénédicte Coestier et Stéphan Marette, Economie de la qualité,
Paris: Editions la Découverte, 2004, p. 7.

sagally sulaad) Gand 1 B0 Jadl” (o Dl s Gua s A s2ga) Gune —(T)
Chse o taaledl) 3 ALLED 3 gl o()yae) Aapmb deal gad; 18 ALl
=YY ba pa Yo il Al 3 el Jla rglee calaie Y] julaay il
Y
-9.-



DM Jlaxiad Lae MU 1 Ll .M. Juran) "oyl 6159

OMeilis | gall dasllall ™ LsL (Ph. Crosby) N g s Hudy

el Gle Ledl a3 (ALV. Feigenbaum) "asimole" ails a9
Gageid) Silblis pailad mes sy Ladsll ol piiell sl mslal”
ol )y alals Ll e 5= Glly Slually il dwaidly
e 550l " Lgl (K. Ishikawa) "fglen il asai onm 2T 503d1
B Jeanll g Lo

Slade pe yewd' ilely Leawss (G. Taguchi) "asel" Lel
o paimall ZUll g 13 il Leld S Gl 5Ll
Ll 2 Jaally (ol oladg inls 2 Jaall elly ety ¢ Meglas
Siglilles zull e dealdl Loiladl @lalily ¥ jailas
Cayaidl 1aa gl Gl Caplaill jusme Slad ©layes momaally
T8 G pde e =D Ol e Gl A IS (e sagadl (o
RETES S| NTIREYEN)

el e yad sagxdl of (R. Fishen ", i@ g, adls a9
O ol Dliea ¥ Gy Gually FIT A" cEealy
L )lae e 3)lian (dal of Lous) midl (ailias (o of Gailas
P 0503 sslate v ol Lewapll Hslaie cpe de g sl pulall as

) Joseph M. Juran and A. Blanton Godfrey, op.cit., p. 2.2.
(*) Chantal Bussenault et Martine Prétet, Organisation et gestion de
I’entreprise, Paris: Vuibert, 1991, p.7.
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(*) Philippe Détrie, Conduire une démarche qualité, 4™ Ed Paris:
Editions d’ Orgamsatlon 2001, p. 20.
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(2) Christian Maria, La qualité des produits industriels, Paris: Editions
Dunod, 1991, p .3.

(3) Ellen J. Gaucher and Richard J. Coffey, Total Quality in Health-
Care: From Theory to Practice, San Francisco: Jossey-Bass Inc.
Publishers, 1993, p.36.
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(5) Colin Morgan and Stephen Murgatroyd, Total Quality Management
in the Public Sector: An International Perspective, Buckingham:
Open University Press, 1994, p. 90.
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(1) Daniel Duret et Maurice Pillet, Qualité en production: De I'ISO 9000
a Six Sigma, 3éme Ed., Paris: Editions d'Organisation, 2005, p. 24.
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(1) Fréderic Canard, Management de la qualité, Paris: Gualino Lextenso
Editions, 2009, pp. 15-16.
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(3) Bénédicte Coestier et Stéphan Marette, op.cit., p. 7.
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(1) David A. Garvin, "What Does “Product Quality” Really
Mean?", Sloan Management Review, Massachusetts Institute of
Technology, USA, Vol. 26, N° 1, 1984, pp. 25-43.

(2) Frédéric Canard, op.cit., p. 16.
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(2) Ibid., p. 2.2.
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(1) Edward Sallis, op.cit., pp. 12-13.

(2) Matthis Behrens et al., La qualité en éducation: Pour réfléchir a
la formation de demain, Québec: Presses de I’Université du
Québec, 2007, p. 1.

(3) Edward Sallis, op.cit., p. 13.
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