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2-  (Yousef, 2010) “Critical Success Factors In Enterprise Esource
Planning (ERP) Systems Implementation”
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4- (Ashim Raj «2008) " Impact of ERP Systems on Small and Mid Sized
Public Sector Enterprises "
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5-  (Hani«Y++VY) “The Impact of Management Information System on
Organizations Performance: Field Study at Jordanian Universities ”.
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6- Cheng & Wang (2006)"'Business Process Reengineering and ERP
Systems Benefits"
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7-  Harrison (2004) "*Motivations for Enterprise Resource Planning System
(ERP) Implementations in Public versus Private Sector Organizations™

a1 e Al adine 5Sig + alad) g Uil 3 laiall 3lse aghads akis Gaadii el ) Al b
Voo e duhall die @Sy lugall 3))se Japhdd alai ¢ seadiiey Adledl) Syl 3 (aldll ¢ Uil 3
9



peilayie o 2l lgde dhanill 5 Glussall 3)lse Japads alail (puaide J8 (e Ll S 5 Gl U
s Slussall 3l Jaghads Ak aladinl A adlie dllin of Lalally daledl Clugall Tuball Cuasls ¢
Callall (mas ¢ Llall BlaY) aca ¢ am IS )l dlae) ¢ lgaal aldlls aladl g Uadll o WG cuy

. - ] . :.WS\

.-

8- Sumner (2000) "'Risk Factors in Enterprise-Wide/Erp Project"
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Abstract

This study aims to identify the Impact of Enterprise Resource Planning Systems
(ERPS) usage on organizational performance, through the following dimensions
(System Efficiency, Information Properties and User Satisfaction). A quantitative
research methodology was applied to achieve the research objectives. Moreover,
the researchers used a random sampling technique to collect the study sample.
The collection of data was obtained by developing a 5-likert scale questionnaire.
The population sample was drawn from Integrated Technology Group Company.
The total sample was 130. To answer the research questions the researchers will
use SPSS (Statistical Package for Social Science) to analyze data through multiple
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regressions, mathematical averages, frequencies, percentages and standard
deviation .

The number of respondents was (120) male and female employees, that
(130) questionnaires were distributed to those individuals but (120) questionnaires
were regained, but we exclude (11) questionnaires of which were not valid for
analysis, so the sample of study became (109) valid for analysis.

The study has concluded the following results:

Integrated Technology Group (ITG) company characterized by using
ERP systems at a high level.

Results of the study showed that the level of Organisational performance
in integrated Technology group company was intermediate

The results of analysis for the study showed that there is significant
relationship for enterprise resource planning usage on organizational
performance with its accumulated dimensions (Internal processes,
learning and growth, financial dimension, customer satisfaction) at level
(< 0.05)

The results of analysis for the study showed that there is significant
relationship for enterprise resource planning usage on each separated
dimension from organizational performance dimensions (Internal
processes, learning and growth, financial dimension, customer
satisfaction) at level (a < 0.05)

In light of the study results, we have concluded a number of several

recommendations:

The eagerness to implement the enterprise resource planning system in all

departments and divisions of the organization for the accuracy and
integrity of the information it provides to the management, and for the fact
that it covers the different organizational procedures.

The importance of improving the stakeholders' capabilities in dealing with

the ERP system by providing them with the required and continuous
training until all system's features and functions are well-understood, and
accordingly they will easily and effectively use the system.

Rewarding and motivating the creative employees by providing them with

moral and financial support to continue learning, improving, changing
positively, and encouraging others to do the same. In addition to
continuously enhancing and developing their skills and capabilities.

The organization's management should be devoted to enhancing the

Research and Development activities.

The organization's management should clarify the roles and tasks of all

employees by identifying their job titles and each one's responsibilities.

The eagerness to achieve and fulfill the clients' needs and expectations, and

to present a good business image of the organization to its clients.
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