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The Role of Investment in Training Human Resources in Reducing
Costs and Improving of Performance
Field study in Palestinian universities in Gaza Strip
Dr. Mona K. Farhat
Damascus University
Fadi M. Al- Dahdouh
Gaza University
phd.fadi@gmail.com

Abstract

This research aims to identify the role of investment in training human
resources in reducing costs and improving performance in Palestinian
universities in the Gaza Strip. The descriptive descriptive approach was used,
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and a questionnaire distributed among 114 workers in three Palestinian
universities in the Gaza Strip.

One of the main findings of the research: The management of Palestinian
universities in the Gaza Strip does not support the level of identification of
training needs at the university level, and training programs do not contribute
to reducing costs and improving performance, due to their shortcomings and
lack of adequate financial support.

The research recommended a number of recommendations.

Key Words: Training- Human Resources- Reducing Costs- Improving
Performance.
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