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Résumé:

Le déficit du budget public est devenu un des problémes économiques
contemporains les plus importants, dont lequel il y a beaucoup de controverse
et plusieurs point de vue, et en particulier il est devenu une caractéristique
importante de la plupart des budgets des pays industriels développés, ainsi que
les pays en développement.

En partant de formules de financement islamique sur lequel il est basé
le systeme de participation, il a été développé un ensemble d’outils financiers
connues sous le nom des obligations islamiques, ce qui participe a donner des
alternatives économiques et financiéres supplémentaires pour financer le déficit
du budget dans les pays islamiques contemporains et ces outils se variés en
fonction de la nature du financement demander, ce qui est basé sur de la nature
des éléments a financer, parmi ces outils financiers on peut citer: obligations de
«El-Moudharaba» et action de production, obligations de «El-Ijaray,
obligations de «El-Salam», obligations de «El-Istitane» et obligations de «El-
Mourabahay.
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Résumé

Du point de vue de I’accord général sur le commerce de
service (GATYS), les services financiers comportent tous les services
de nature financiére produits ou échangés entre les pays membres.
Cela signifie les services d’assurance et toutes les activités
attachées, ainsi que les services banquiers et les autres domaines
de finances.

L’accord du GATS aura, sans, doute des retombés positifs
sur le commerce des services financiers, et par conséquent sur les
économies de plusieurs pays du monde, malgré que la plupart des
avantages et les bénéfices seront de la part des pays avancés et
quelques pays développés. Le reste des pays du monde vont
supporter les retombés négatifs de I’accord, plus précisément

A travers cette intervention, nous allons essayer de discuter
les effets positifs et négatifs de I’application du GATS prévus sur
les marchés des payés arabes discussion portera sur les points
suivants :

1. Signification le la libération du commerce des services
financiers

2. Caractéristiques des marchés financiers des pays arabes

3. Effets probables sur les marchés financiers des pays
arabes

4. Mécanismes de qualification des capacités concurrentielles

des marchés financiers des pays arabes.

Mots clés :

Globalisation financiére, GATS, Accord général sur le
commerce des services, libération, Compétence, Développement,
Efficacité, démérite.
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Resume:

Le secteur PME occupe une place primordiale parmi les priorités du
développement économique est sociale au pays arabes. Il est probable qu’ils sont
une locomotive du développement économique dans ces pays durant les décennies
prochaine ; on essaiera dans cet article de faire apparence de son importance et les
principales difficultés qui entravent son développement dans pays arabes.

H "

Y Y-V

Jla.n.” LA)}..\JVUJ}&J:..«}A" M\u@ﬂ\&)wj\ugﬂ&xﬂ\
3%1}6&‘}.\*\?3&?}s&—w‘jd&cwﬂé.ﬂjcgoﬂ\J&.\J\wﬁg
Lgalinn Ol oS citaisurll LI onl 1 2l 015y Ll 6 530S 10 58
Slelall e LN Zaall inas ozl ol 2ol {.\_4.\ Sl posey
w)&&é&ﬁﬂ\éw\@w@'\?Lb\ug wus‘o,..ﬁ\

A~ 250 Dl el p s s L3LaB Yl p sl LS § delins 31 (@
leila_mounira@yahoo.fr

Yoq



0Oy el aandl 525 dnalay sl oLazind JolS allf sse wlis 38 50 Uane

S Talyall Gugs 130 el ladll o a g sl S Tyl gl
ol Ol g b Loy pall Jgll b Lo gilly 5 piaall el Lol s o5
iy padl Jpodl SlsliaY Leeedle Gucey Sleliall odia yatilad g peadhe
Bl g Lot Jondy Tyl Syl S b gl a5 ) Syl
Ll gall 5 alls
W gial) g 3 _psual) il cpall Lala Y

poe b eSS Lo gl 8 piall Sl pall pne iy pa3 0E Lygano 0]
5390 158 Litomra 3 L] iy Kby B go Ll 5l 1 - g
saaf Lo agdy ol palall unudf 1385 Ly gaall 0 da Jtal Lo i
L&Al iy el
tddac glal) g 5 puiall Cilusgall Ciy 2h ) =)

) B g2l B ptcall Sl 51 iy U g S Ta gl 3 LDy
Laailly ¢ 2yl e oo bvsall 2o g2y 8 eial] Sl Joaome b J2a5
390 by b g yo3 Dygms (a3 S0 Lo T3l Sl e Lo lesinl
g o i g2l 5 5 puinall Sl 3l g cye 8,801 il Ll g Kol
W U3 IS B Wi g 39103 Jay 6 5
Fddac giall g 5 dall Cluwgal) Ciy 2l julaa — Y-

8 peiall Sl sl iy ol § Laaddl Sl jull Sus] Soals ol
\grod §onaiall palakl O Y g ¢ Uiy a3 Y0 - cyo 56T 59y J) Ty g2l
Lo Zoasel Jlga¥l oo« Slacll e s el oo o ey L
VR LS o (B gd) o a3l

g yad B plene o Jladl e B 0 ezl setel (12 il 1 D13Y
o Lol 1y lally B oo Lo gl o 2 yail) el el gy 52l 1

\RY



Sl galally 28161 Ayl daans gl Iy Bysiuadl Sl |
PP AP EM

el oa Leluseaal 561 Ll o V1 eyl g o Bas o)l ol Zyud
) (eSO g2 jlall) 2l

oo ot Lo g2l 5 ptaall il gL iy a5 it oS0 el
(Slaasll U e el Ugloay Lgalownl bl ¢ 2008l 2300 el
Ol3p 5 Lagh «Slagall o« Ulaall oom 5685 yalakl 01 s (e
Il ol e Il o5y Ll dagdll « JULT ol p § panll e 2
loall o jsme ga Lelasial 12681 Hlall oF I ety c . otz
g Gl o glall o J g & ggd s Vg« JU oy o 23S

oo 8551 b eyl e ey Lsall i oyt &laall oo 0 !
138 ey 3y Lo Zoall 5 gzl Jp ol oy o€ 3D Wit g ¢ laccull
oL 2 oV Sl N LY gl (3 8 peiaall il LI s G« yLaal
e Hlall s sy (51 gy & S g Lo g2 Sl 30
te Ll a3l ) Galas¥l ol

S 2y 3LV Sl 5

-3l Iz Sl g of 5 sl il

Ol 2809 5 piall Sl gl

S Jlee W 035 Il + ) 5loak e sy s il ol U 5lall
 Slal) o

bl o1 e gl Lol pudet oy e ity eyl Ll >
Bos I3 b sy Ll g o) 1ausme 0950 0l 08 o laza Wy g sl
Slanasll g Do zlly 5 sl Sl sl s Dhiolill 3931 a3 ) yralan
& 339 b e cpamiell pe 5 satay By jmalall 0 s ayastly . Galasyl
13) B g0 51 8 pioo W ylutel 56 e L] O 60 Em (Staleyn LIS
I e 21 patlad ]y cptaols b i 43

A



0Oy el aandl 525 dnalay sl oLazind JolS allf sse wlis 38 50 Uane

sl Cloasl ) 9SG L ale 15, l0Yl dMazLl -
33l Ze gare ol 3,40 LI lowl,y of gl 280e 295 —
2 0f e 31yeSU Loz 1 W)« Lo Lt el 2 -
Baoly Lilate O glaiy L o slelally L3l Clowo! o LaS ¢ Layls
s ) B S L 38 3y 98 Lo 13) o) 8 prao 5] 000y
AR
g ad) Qg B Ans gial) 5 8 paal) cibows3al @8 g :Luls
(g pl) Jaal) 8 da gial) g 8 sl lsnpall iy 25— VY
v gl 8 yaall Slac sl Lale 302 ade 3400 duove iyl w0 Y
Sl 3l 03 o yad il 5Ll el B Y Ty L pal) ol
Lo 13mg ¢ gl yohtll of yazztodl JUH ol of Dlaall Hline dozad Jgo &ligd
ez 1y 233La ) S L daekg Jpoll (ol oS aalie ol wie o
A sl 8 pmicaall ilebiall U o ¢ el ] (pladll ukone J g B+ Sied
el Ll 3393 5 ek dyo J3T il (lan ) o g2 iy A1 Ll
e N e ST gk ¥ n Lge JS ottty Al Ll 2o 2ol
Y53 Gk Vb ateall W Gy 3 131858 leliaall s Lo 5V
Ll Yo Loy cpbalall S0 e 8 it pall o &y pan el 2616
el ) geol a3 ¥ 2 el ellin Wl & pall deiiall 5,159 G o o
Ll cadole Voo ) el calelall e gl 5 G i il (0 ) e
10+ JIN e JatS Slaadly ol 2 L] Sl o Lgb pas 3133
(o5 Ol bt LS g 80 5l ke V0 Ll (ol jglanty Wy patnt
OZINEN S lae
b oo o STl oy oy pall gl b i 5)LaYl yud Ly
e ST ety Lol 5 pball ile g ptiall gl iy ol

Yy



Sl galally 28161 Ayl daans gl Iy Bysiuadl Sl |
PP AP EM

Sle gyt iy o) Ll pylan wazd 21 Jgdl gye dyoe dliat Yy
Lilie jaliae dlia JLdly Ol jlazz ¥l ol cilaglly ilaall 0 5 piial
Losiiedl pylaall bad A3y 5 pinall Sl g il oye Slelan D)

3 g0 o) e 3ol B pial] ke g pal] izl iy el g2 £ sl
Ll e 8 puiall a3l G a3 J g5 Slia JLabl Janew ad Jpodt o5
sl Leb a3 6,30 Jga Laty e e Jale 0+ cp0 J5T Ly Jamy 1 Sl
O eroslly Blally 53,31 J2e Jole Ve cye J5T Ly Jrom (I Sl 31 el

oS8 Bl plally Cayyladll o da JooliS s 95 6 J g ol gy
Lo cxtbolall sl Ly39ong aes il g2l 5 poicall gl 51 3
5555 JBLS] Lty oS5 B B L Y 51 o (el 3 sty
o paadl 5ale o 3515 Lo 13y LeuSle olontl 3 bl 0 oina 3]
tre Wb e lassllodin el Jland! 1l g laslis] 02yl eyl
B JKS] AU Y
Lgiasda saag Ao i giall g 5 i uall cilelivall yailad :—Y—¥

) clialatiy

e Loy g2l g puiual] Sl 3l ez s (5ledl) oo s
Lo LaSY Q] W Gy Slegltne 3L oy Lgilits] 3 U ggd
Il i ooV il e s 5 o Yol 0525 )
LUl o330t sl 8 edome il Lt g1 5 5005 o] daie 3.2
Lged ol o ol e ey oy yadl oy iy s 1ag Vs alasyl
cJ o ul Gias oy

o selag e et LamVl dau g2lly 5 paall Sleliall yrai. o
3l g L g 5315200 L3S Dt 30 ¢ LmglBY) L5 il Jplis
A Ogan Jolally o Lgta 2 b5l el Lol 6,35 Y 33500l

Yy



0Oy el aandl 525 dnalay sl oLazind JolS allf sse wlis 38 50 Uane

foomt Sl 03 J2L suselly 3 ll paaiill] o) 2 Y1535 o>
Shlee o Led 2l badl satay o Lo B39 93 73] ity U
Sl Sl Lty 31p3Y ptlon S ot Lelatt L e Lty 2
s b Lo L) L Ay ety ) shatlly CaST Zolos S Lo 529
u,qu,.\_n@uu»,é.,cupwu\m&c‘__gj‘“ el |
ploodit Jb b Logai 1S JS gy el 28155 ) Lol lotil) il
Aoy 5209y LSyl g g ptn g Lllall 8y lol) Lokt J) Lo pall Sl o ine

DS 651 57075 L ag 3] g8 Sl 05 it
o JU Ty 85009 Jraadl 53y cpe e ! Zegpall Jgadl sl e ¢ ol
Ol ey G WSS g 3 WUad] U itn 24 g

CA-mJLA}-Aj W\q‘..w&b\;uu,mrmdxﬁ,ﬂ 2
(.\.ut..,.,u.u L,Ju;,w,lxoj\;\uuy,ﬁ,\;,MC,“J\JL.‘..W
oda Jio b oy Ll §edl 0y Lot bbby o) ety Slaplall
e O¥ gl 5N 15l 5 gandl Sty J e galll ) Ea bl ELIE I
1ia Jtog Mo ekl B (o D gy oy K8 30l G gl (6 g2ne
)oYy Lracitll Bl Lgbly byl oo oy T - OPRUNE]
g pall Sl Sy 6 d

Late Lo gilly 5 puiiall ayyLadl b Losst L gl gl
dibe S g Ly Jondl 2§ oS5 o o & yall 1l LY
lia JLBLOYL Qa8 J) BB s agu Llall L6l
Zlaall gl g Lo 5,5 420 055 Lo Le colatinll 0 gy a3 11 el o8

ey L &y pllall
tAgad) Jsal L83 piual) e g pial) dpaaf i—Y-¥
I Lol B gtlly 5 pially anall Lalte ol ot

A



Sl galally 28161 Ayl daans gl Iy Bysiuadl Sl |
PP AP EM

Jos 08 sebsS (B paled Slolliodgh i pall dpl g ey y2ual
o o) Loladl 3yl Gl Jgt 5o Ly pall Jaadl B8 cye iy Bl
sy ea¥ 0 ke ol B S W1 okl 75l cyo e /A7 gy Coatly
I s 1 o Ly gadl el 31 pn IS B 770 70 /WY
W e 7870 g e laplloda Laaloss gl 25 oy (B < pladl (s
o Ul gty )LL) Ll Jlo] cyo /A - 5 6y Sl Y1 ond!
7o Lol sl ol b cololadl Ly 23343 Zhaladl 521 215 Sy 43 Janay
Syt el dodiie 3T s Sluas V1 3 e Lol ol o el
2l ool ke g3 b B gtlly 5 pmiall Sleliall sue ol Lelall
Leeuga) EAN g e loliall ol ya 23NV 61 3 i B s Ko O£ T
sie of giag gl b Sleliall Jlan) e /ALY & s ste e i
Slans3hT o] cy0 7A0 1 L 30VAYA ey Ko g2l 5 il el
Lolnall ol szl Jloa] o 70 6T Y93 0 5ele AOLO aled Loy e e lial
el Sl sl 5 Jlaall Jlaa ] e 70257 &l Jale Gl ¥AY Gils 3,
Jig L YOYA eyl g ileloallsia e 8 yaabl o3 Slslas Y iy,
oy Jale Gl V04 i 435 LYl b e b)) Sl gl Jlan] o0 788
Sl Lo YYAL m.\cé,.gz.“.a,,_..\fgs Wb« ;Y93 O geke Y00 Ol etz
e ZYVOA ) Jale Gall VYA Gl g3 oMU 3 Colelall Jlea] e 7VE 4V
L9 1903 ke 03 Y Y Syl Lok by gl lelaall b pbalall Jlan ]
5 yeicsall Sl 3l 5,159 Wzead ol Slilan Y1 cvod 31531 Ll
5 il S5l 3uie OB ¥ -\ L Dyl ilelially Lo y2L,
Licr3e ONYLY Lgio Jolo TAAA - il g5 Lsugo YA gy Ea g2l
il o3y u it Lol dhe VNV YY) Jale VAYAA G b g el
R WIS I X

Y1o



0Oy el aandl 525 dnalay sl oLazind JolS allf sse wlis 38 50 Uane

S glath « aww g2l g 3 puiall Silelially & yall J gl <.Lo...a\¢>)au.cl.e\
ULGL.,AU&...:\J.\\;_:L@A-\ éé.cuf.ﬂ.v AK.\J.,A.Q@ M ‘5_);\ ‘)\ dj.}u.a
mw\d\ “““@Ku%\a,\hﬂﬁ q:.f. U@dﬂ.«}_\b ):.i..a.“
rwwgaMY\¢3M\dlﬁ%\)w&?‘Y~~?.1;....,I,3lé&;llg.;ﬁ
a2 Sl ) sl el s olaa) Sl ol LS g ull Vi
LOleliall o da oL:,.Aj

Yol J ool B3 32 Bt By sl gl dme Jp3 g U
LOlelall s dgs Liols Baume 3il g Lyolall Gl Joull sda G ua o3
wion Lo 33loxte Lol Jy e Kole Rl 13 ozt Zadall el 2 Yy oLl
OV @ 521 5 3 pinall il

Slelually Lo g2l § pomaall il gl 515 olts] s 153 b Ll
Lol ) Sl olizs] 2 VAR ple By laeglloda o O i) Gy agdadl
)LZ,!JQ:_)'MA \-. CR W] Yg_a.‘a'_.....gué”_‘ﬂ\v_,,\ ch_z.‘;j cio\d| (..43\_......«34
5 huall ol gall 12 il los Bpiies oLt Y- - £ ale b LaS 50
Ggaie cole JI o2 8yl DYl olane 3 Jogedl 551 pap e Lo 2L
2k 2 5 sl il 3Ll 5050 LS Jle

0% 94l b ol B gatall Lze il ylica Sue s 38 s o) ey ol
Sl 2l o pl sl Loy o5 piall Slelially Lipid| auu}
05938 b paaill aliatl e gl Al il JL e SIS ) s
BLAYL 5 o Olelio LoBY N9 BTV« Jolaty ¥ i Solaoldl > 3
Ob}"""‘ @3.&.«}2’.\\33):3-‘4“ Sleluall saslal Ué\ﬁ}“ [)Lﬁ»é)-\.&o ‘)l
oLzl o8 piall Lo lall Clas gl o e 5)13) pacainty o liall il o6
o 70 pami LS Sl liall o) Slaall gt 25 el dagls Lol 28 p5

yai



Sl galally 28161 Ayl daans gl Iy Bysiuadl Sl |
PP AP EM

Loy iy Lgalowao! olie] I LSV (5 piuall Sl ol Aol sLazs¥l il
Ll k) g - Lo Bad) LS TS Il ol 03 S amled
- Llxe GalaiYy

5 B 21y ) Slcgall 0 31 L] ¢ Ly Ul
aic g gl yul elias a)aaguuﬁl s ‘)3.:&.—\.:.1.' Y).:.}H RV ‘_,\ M|
LNy adl
Sl b Aacugiall 6 piual) cloaniisall 4n) g5 A il gaeal <G

24 )

g Loyl Jgadl olana b CF Al Loypall Slady ll gl 3 2Ll o
S5 Slasupll oda T laslie Zongs JV oy 6 Lo g2l § priall Slownsl
Jroall o Lg3yu8 o uf 2y Jgatlodn el b Zgalace Oiligao (yo
ol sall 30 gl 51l gl il 2350l 1,31 b Loalily
Sb Lo Lgumainls S 1+ 2y pall Sl gonall -

Syl el e @l ¢ 1300 Ja gl o il sl o sazas
i gyl Sl kel 3 okl i) s (238 2 585 L 33le
Lygasms p il g« Lat¥1 51 )1 Syl ) gl sia Lol
bl £,y lek L i @J\J\rﬁ\glpd,&\

oo 232 & Ay sl 51 5 a5 01 e (b 23l B Lall 235
by a0 53 a5 ) Ll gy ) s g U 5
ghenii g olomna sl 038 61 5525 Lo 1yl ¢ Lo 13 Zyte Sliland) & g2l
V2 Y ZazaW e (] pzeal - o] pzeal) &y o) DazaW o
I - PR

O o8 iall Cle g ) Sty oLt oKE 2 )yl in) s

Yy



0Oy el aandl 525 dnalay sl oLazind JolS allf sse wlis 38 50 Uane

2Ll alal 23L3] 2,2aS 130 Jrom e il g el 5l Jeoall oy \gle]
S e gyl e iy £als] SL\SCal o sty Sl gl 0 S ot
P43l 3l gall . >

il gl gl ) Sl 5Ll L3t alall i3
31 el elaa Wl al Wy GLe¥) Eom e JALL3MU s o 20 S5
e gyl lonas Gy b Liie Sty
18883 Lalall Sgua Slulya Cans —o

sl e Layh g3 w315l J] 3l aitiy 5 puiuall i1 oo L
ey § gl Jlael oy Ll L 128 ol LS gartll g Lo
e can Lol LW o il g dcs gl LIWN Lol e Juady Y & ‘:s\ o3|
o s 2Bl 23,31 LS T L 55l ) 2 )01 B35 0me ] 6352
Sl all Lo le Lgta g a3l 3,)15Y £yale dinay oy By oL s
Egall el pall e 3l Sy 638 0 St
iy geucd) MLzl 2

Sl plaa¥l e g Lo pas Lol 6 gilly 2k ol 1l i
0da g Lty (Ludlll Jb 3.5 pedl Slar b (go Sila glall allip 2.2 gl
5 il e 5 s Tkl c L5y 6 oS el ol
Ll Lol e Lo Wl laglly 2oL ) 2o g2Al

L] s 2l ) el Dy Ciloxite g Cile Lo 5ggl g 853 pais

Jaml\rpusAJ\MsMM\ d\}.«}l\ RI-FRERENTS d\}..«\ 329 e J\
10 o g ey L8121 55l Cimadly g 0 8352l Al

YA



Sl galally 28161 Ayl daans gl Iy Bysiuadl Sl |
PP AP EM

-

S EN |

Laaizll Jpod! Jor plataly ta g2lly 5 picall L3l 6 g5 90 ok
Loppadl Jgdl § Slgll o Zooal G Wl a8y ol gl o o Zoalilly
ol 9 Wiy (13 ey Sl oS Lge a3 2 St al s po
g all 13 595 Junit] Clel g ol a5 S Lyl gl o 140 5 gl
PR 02 el ) e

Lo Lo Slacs e L8] IS et Jygedl do Jgad| Jogas -
(5 o 530 sl 123l Lot o gl gty ¢ p Uil 1da o g
COlewgll sda (59,8 Hledl Cilta Silusuly

L yall Jgadl e 13+ gzl § puiall il 311 olontie 3 gun .Y
o oo By oS Sl 59 WgSlontie (3 3l Ly 8 B30 ol 245 0
DYl Lyle W LI IS cya g padl Tas 2Ly 8 il LUl 3y
R 30 C PR NENIN(} PSR VL PR

J s u\ L@L..U.M_s)\ﬂ\ Sleanl) 2y Toeadly LSl o] sy ¥

o3 oLl e Wile el S hla¥l g sl Slalelly Zaadll s
mL sl

Lo (o & yall Lo g2y 3 il SleLall gy Ll Jay) 2l 5558
e SISl p iy aiys Gl o8 63 L e 8 peeSIl l3l cpa
J= e Lo g2y 5 il Clelosall Joaall oy 9 ety g Lo b
Sla bl ud)y e Tangilly 5 iall Sleliall Joad &g 5,00 Oleliall
5 S Sl 0

B Bac g2y 5 puiall Sleluall o Sl Jala) Gaes Sl g5 a\2) 0
3y 1 god gy S g > b o0 Lt Losd JalSC5 3\ g « oy pall J

AR



0Oy el aandl 525 dnalay sl oLazind JolS allf sse wlis 38 50 Uane

Lalily ¢ plonl] 3 gl 3 i e oLzl Jpll 03 g ol el

oS IMs y0 ey gl 5 5 piall leluall o jadl SEY 590 Jads

Slnodly Slelivall Suailag ce 39 4t pi g ilolaiinly el el
5 il e all Jlone 5 Jioad 2 a2y il

YV



Sl galally 28161 Ayl daans gl Iy Bysiuadl Sl |
PP AP EM

2
R "‘

Ll b Loy gy T 21 5 il ol 311 Gyl ot Jpo o] )
& 1819 yashaly &b sy § il Sl sl ool s J g Loy 013590
.f\'~~Y(§L¢ YA.YO ‘JS\}\‘&?E&‘I?'J,JG.UQQJMY\

Lol ys — Lody o IS Usnag Thane 2Ly 5 pukeal) 5 yiuall bl yln b5 gioma .Y
La ¥ - - ) VAN 52l IS gl €Y 5 g 3 all il Dl
.Y\f.uocr\’~~vuo‘ﬂ‘}‘58)1—m.jco .:.,\;J\‘Zc."\..‘.'aj\r}laj\

o U s2hl g 5 eiuall Slasa sl 25 15 Jo 58 G123 Sl iy 355 .1
bty T gty 5 puisall lawgh Jagd s J g Loyl 5,9l 51530
.‘aY~ . ¢ (..SLQ YA.YO ‘ﬁ\}“dc-lau c%)u‘QQJWY‘& Lh)}b

Bl b 35 il Lo 2l s 3L Sl 313 it e o
izl B oy 3y L 52y 5 ial) sl U1 S ool I 3T
.\VYuo“.V~~V‘J,U3\‘\./\‘J5‘}A.-\‘L‘}°GY\

odee J93 B dawpilly b paall Gleliall ol pes Il e 8l355. 50

05 8 Zaalens B 5003 il 5l all syl gl 83 ) ) A
“.\'~~O‘)5\",4-\‘3)&_..1‘Hbﬁb).sﬁqﬂgj.gﬁ‘}é\g:a..i.\\
'\O,Oo
Gt 5 BB 458 555 oy pal) Sl b e g2y 5 il
YV ) gl Yl Byl Ll g

P B Lyl L Al Lyl S e 5281 e Byl g Juo o] - A
JsEt g oy 42015y 9 sl L 20195 prial] ol 311 s Lo sl g

YV



0Oy el aandl 525 dnalay sl oLazind JolS allf sse wlis 38 50 Uane

Ayl s LaBYl b Laygs gty Lawwstlly 5 piall a3l
oo aY eV gle YAL YO  alydl ccisan

Gl gy e ) llall e s A

a5l oy god £y yh€ (5L 5 LabN) (5 daen gy Bias (BUaS )N -
Lona ol 3y gl oy BOR L3 Al Lolyn. o Loy g2l 5 prial
SlaalazYl b Laygs yglaiy Lo gilly & puiall Slaigll Just s J o>
0pe Y+ ¥ sle YALYO ¢ lidl ¢ Cadass e L il

.ngu‘@bfﬁ‘cﬂa\qbl\ww.\\

o 1okt l) Ll B s2lly il Lol 55 ol e N Y
EAVSTETR CRP=APR: 5 sl ol 3l S J oY) bl i s Jlae Yl
AVEYGo Yo Y bl AL AL S bl gl el

V02 ¢ Gil gy (Vg AT

oo Jgd b a2l s piall Sleloall ¢ ol oyl e 31355, 3208
(Jgimidl Lloee ¢ m_...m_,\...\_,d\,v_u\c_,g\ P NP
oY VGl oY auall

(@Y b i8S pgeng B e Dlog pdia . copall  Joll mgagNo

http://www.arabvolunteering.org/corner/archive/index.php/t-370.html
‘6'.’\"“@'}“‘5‘“??‘“&"'."” Jue 3l3e5. 301
: Qo kil deliially Lo gillg 8 pinall Sln 5L 34159 N Y

www.pmear-dzt.org

Gl g e Sl 3¢ A

o e il g ya e 30 LN

ILLE SEPR IS PRV SV FCAPSPUAT PP JO0 [P IRUVER SR
Ol godally

) s Y

YVY



Sl galally 28161 Ayl daans gl Iy Bysiuadl Sl |
PP AP EM

AT LS I PP R

RPN PISUA (PR SPVE KT OE A PNEI R NERERL;
J98  J g d a5y 90l e Lo LS o g Aol W a sl
()Wl SLSLaBY B Laygs pglalty Lo il 8 panall bl
Ao aY T sle YA YO SlydlcCinlan

YVvYy



P REN | PP PEVH PPN {J SYWAI]

300 aeae o /T4 Bl ase Casye /i

par Y1 5 guld!
- il 47 9l 1 sl Azl 4 -
(@) |0 dasee Ol 736 @313, e sy /3G

:gaidlal)

2l 4y Slats Wl Uil o (1509 ol i) m o o) rgei
L il ga Gyl 3L e 51 a5 qal Jaly Lokl Lo Loz Yl
LLA:J.‘GJJ:’JJ\S)JFGI:QM@AMY\)G.“W\)‘JSJ\U»\Ja:-(é.\.“
ookl Sl o 9 @3l Sla bl Sl o o Letalom g 220l o
SL“.:.GL:.J..%L,.,MQ).%T&J\jrw\qmw\giggﬁ\@g,&ﬂ\
2l e Bl et e oy L ) el o Bkl Jorl gy JUIL
aede 3oy Lo ga9 ¢ el o O] 2l iyo Sl e (32 9 S (e M3
ol lia b gl Lo gag i 5y gedll oy Egudl Gy gl b

nacer_k_m@hotmail.fr - jI;41—5 Sy 25 dez dsl> (8
Yvo



Nl (yolill aaall y238 1 dnalans godas ¥l LTI JalS alll wse b 350 Ao

T4

:dania
Slatial) Gy gl 5,55 e 0 52l J) o Lol IS (e g
O L)) g gd gl g Loda 5,5 a2l o 1ty L) Lyl
t Y gl o Eondl Va3 pas
Gt e ko) Lo Laza W1 ) 2kl I o 5,55 o] Yl
zilly coalasly « oyl o gl o Ll i lisen 3lpan ol Lslt
i iy e

el b ol ssnall oy Lo s Ll as W o gt G G -
.,

: 5 seail] ABNAY g Ao Laial) A gianal) 1Y
e Lada) 4 glusal) iy 23—

porandy Lalicl| r\;,:nj sgn ol e Lo loza W1 £ y2oll by i)
e Jag o @,:m‘)«@:,.uguuu\ la U1 iy L 5! 31,0305
3405 Lol 5l gy G ool Jlae W Slabicll gy o ekl il g
22l g5l cyo oel) g g ol 2 Sl Y5 al3) 26T ol e
el 52 (g5l 5y

i 2l Lgal e Lgi yas Lols 3 gy oo Lot W1 20 g2 ey 13) Lo
Jor Wl e Laul 2o sty g Ikl Joladlly dalanl! coalill a5 e
ct..jy\ = (B R PO B EAVEPHEP TSRS MR PR
Wiy «lakizall gamzll ol a3 S gs @K.. ity gl Zaally Al L
worland 525 st 1) ) 331 90 \,\.u\cmu\ Sl o ot Sl iy lel
Zoalhyg Mgzl 6 Let] o Lo B y3 30 2y T35kl Bluadl o Ll )
Sl oo yamad o) Lalis Wy oyl i) Lol ol ot I LYY ol
Lzl e dlzblond |y £oa oS

yva



P REN | PP PEVH PPN {J SYWAI]

30U deae i /10 Bl ase Canye /i

(M Laiay) 4 ghual) alaf -

Teer3ll 0 Jliy 2 o 02035 o el o g 1 35 oal ol

o1 b Uy Ly pon by o o 5T L3MTy Lo Lol £ gt o205

P TRV NPRVAST

JIUC-I0 [T PR Cu,Y\M&JM‘s.\.\\j £ $3LaB Y el )
wmwwwwwww&g\wu&yw oot lonal)
e BMW 25U 28 s Sl Yed . el 31,3 Jos o yb 4dais
el e gw\@t,.mdmu 1) TV g Joall Sl i
Sl s Loy R, 9 i )i Uil TR, i o
LaS « Jaadl g Lo Ll b el o cpboladl lan Slows Yol pe 5¥9
5y 1 g Y1 b £zl 5kl Y LasW Sy uosas 2 5t Caille]
I b L) o gl 2SS iyl 55421 0 Ll ey
2o 8 days o il Lkl B peis B

LY, 23l cool gl Gl 15} s B Jtasy® il snl ¥
d}gd\j‘uu,.\,w,d,md,uu S5V Oless e Silay 21l
Uou\.a.ln.l\ubucM mu\w\j\t..,.lm,u,& g5l y5e
iy g el Ll e o (pe (aadl gaday

Ioloodl g A LENSYN Ll LA 151 pag e SN el
(Stakeholders) ; gas ol S6 ikl i oy b Jgmill iy gl
Joos 43,50l y LMW 3l gkl o el G| g e —
Jashll Gall (B ) et I A Ly pos LB oL danl 159 0215 6 L

REIPRCIE R EL PR WUCTS F NP JEPH JA JYCN [PPPRRE Oy | JIO
0585 Saall Vi By patanll 31,09 Lealh Ml 303 b Lealodl b Jaclly
&l Lladll 4 (Philanthropy) Lealedly OlS 1adl e syl
OE AW PRRIFERPE FEEN T PR TERPCTI 9% SEVCRNT

ARAY



Nl (yolill aaall y238 1 dnalans godas ¥l LTI JalS alll wse b 350 Ao

Jooall o5 ¢t i g8 Ly 3 g ysTlly Losll) gl 05 Lgilntie B
Lo 3 93Lally 3LaZi W gyl O el gl gy 1 gzl B o ol
Iz Lo 3 L Y ezl ISty 089 ilodarll Jlosf 3l

aleaYly 25 sl dalasll oYl )

tEgedl) iy i)

Slgy SN o 52 3 2LV Gl iy 5 gel) i3 5005
ity e de gamen +lhac] Jplovinn p a1 oLl &t ol i) COMAN 5 Lacll
- ool oo s

American = Marketing ) & sl iS5 JASHZ_;*J.-\ Shbef L 2)
do sl Lujle pan VAL L Sueisl udy JU Gy atll (Association
ol LeShge J gl e SlaaBily b 28 a5 ol Jlae
YY) ga Lo ol yy gl Sl ol guadty iy pall IS e Vlgosinios
.@\W@M\J;ufu,\wwm\r»g@

Mokl Gyl VAN0 L IS gl dnalt 3y gl d2en Slaef ailg
53U 320l s il g oy ool b s 5 ) kel g0 3 gl
Ol adtly alodl o3 «lalste ¥ @alll a3 42lly dalily

\VAA. u%ﬂxw\&@ug\@wﬁi,ﬁ;%ai N}
Sl tl...‘al S il Lo bladdl ga Gy gnddh adje S
AVl dae I cpe il

S ) ) o (53 3ozl Uiy a3V AAY i MeCarlhy o5 LS
el i gy e 2yl 5 ) o 35S 0 Ly el Sltal 3,5
ol s D31 3 b petonll Slaal 305 B oy 2y 3Ll 811 438

YYA



P REN | PP PEVH PPN {J SYWAI]

30U deae i /10 Bl ase Canye /i

Lkoall 5 3y geully O I iy a2l (0 ddizns Lo g - 38 Yty bl
7 g Cleady Claciall 2L ool a5 ol e Lozl
Glaal i J) 63555 cdlally b pall cges oLl oS iy oy Mgzl
- (el
) o VA Doy Uiy o 3 yetll K V] o) Ceass ol
S e Cap £y5Le 5,85 3y gentl] s 3] Loo LoVl LslosY ol goel) iy
SSEYN 0335 7t g ey 3y Sy ookt Lol dekeally il e
Slabe ¢ Ls] J] 6335 2ly Jalal) Lhos s2Y Lo3I Slasd %l el A
(lelal| Ol sal gaid o) 33
i o) 31 6 Ll 3] G gt Liliie Gyl 0 gLl iy Lo
LSy G gl i a3y ok Eguidhl ) gl ells) I 331 Lo el
(Boone and Kantsi) (3 yay 3 ‘.H,t.,u & gouitd) 5 Lol guadll ollae) o
el Lol oaliall Suizdlly Loy Zilarll lkadly il o 3o gl
1& G293 (Pride and Ferrell) 0 yay Loy« D I3 05 5301 a2l
Jetead 5Ly Sl ly Sl iy g 5 22393 S| Lboor &l
I o8 etSaalis Lo b 8Ll e ISl ke gLt 5l oL )
P LU ye cpuiyled) cpudy pad) & o L8531 Tl
2553y gt ) ot T e 280 L5 Sl Ly pacll s -
y AR
Sl Cles g gy ) Wpaniyg 83 St Szl Jumdy Y
ot g s O V] sl Byt el By 2l LCaliys J)55LeY) ¥
S STk el g ¥l Sl e € ISty scazas o
olatll d2y b dlold|
Ll o bUd) a logs L3I Lol o 4 Ziyledl Gy ylazll JM& ye
Loy il it S8 005 o oy Tl gy g el gkl 5
Yv4



Nl (yolill aaall y238 1 dnalans godas ¥l LTI JalS alll wse b 350 Ao

Sl gy gl oF e Joda W) 2200 cpennlicdly oy 3Laz8 V1 g g L) slocal

J\M\Q,J\u_,w,_,mu‘\wuwuuw\,,_{\ Ler 53

i 55 ol o 0] 425 g0 o] el o a2

ot oS gl il e 1 el St o5y

(gl oy b 8531 ) Sl sl Szl Gy =

Sl o D (e 52 5l oy Byl L34 - Sz L\
(B g a8 IS oo ol (o graye pranst) oglelatal o

15 32 0 W il SR i, g i) 50 it
sl

oy ol (gl Ut p a1 Gpma) Gl St -
23 G g e plall o2

o) coltall g gand ¢ L2V el ) ¥l 3 gl Sliganl
el ,\;\,uu\és,ﬁuwuﬁs

e alazell elsy ey asetll Gagel ¢ Yoo ol -
sama3 ahiely oLl JLasdly ‘.M.an e § Lapadl Bls sl
Byl B U5 GJ\Q\JH\MW“.L;%WUbw

t puadY) g gedl iy jai— Y
¢l gl az s g UL any VR [JCUPESNI ST 30

)}A.\—J\L@}\y&p\)abwwﬂ\‘)\sb\ L o lhomme § rats

Sy el ,Lazly gkl Sl pailly 3ylakl b dmatlly Juoldl 2

Aal) Lpals 3y Zasil) Lo laza V1 Slosd) 3 ) gally Il Jps 3

Geo a9 ¥l Gapetll s> 4o g5y din préie o ) sl i JS

Sl gy ¢ itpme dakiig pols iy ged LLas gl sl e G jay Eom sVl

Lot Y1 i) Vel o cpme gtk e 3l 51 of ] Lt alo

YA



P REN | PP PEVH PPN {J SYWAI]

30U deae i /10 Bl ase Canye /i

g gedly St a1 Gapetll ol 6 giomall g5 5 iy pall Ha B
ey 50 6T s ¥ Clontie grap 39 goanniy skl Lebaen pa
Sl sl o oy Lgte MS ol s 2Ll calill I35 50
oty Ity a5 N ylaY) Ol s i e U pr gl gl
Slaal 542 42 - tia yasidly a3 e paad| Loy gzl L
gz sty Zobaall
Sl g Ol ) ag o) Lobiall Lage o sl gan 3T Gy pas B9
31545 Lllady 5L 58 ) e}l i) D 12l] 31 3l) ol linag
90K a g Jutil o pataly oSl o 15U i) gy el
-a@\u)&;mu\cﬂmuﬂfﬁ\d)&&o
ST O R PSRN FPEIENES Fo N PR PRI
sl
g ltly 7Ly g Lol 26 5l Glaal gy 2 )l e &350 2\g] =
peimall Lol llally gl el s
(2 yo Olarne 3 ol Lolizall (S —
P S SURNCIOA, TPER | POYEE! | [ESLYIN SYEY (ISP < L
oo b OVl eneSy g T (e Vade Gyl ik gl Aol 2l
&_Muwwwﬁﬁ\sﬁjww\w\ 6“"‘“ .\a...\\c\)a\
sl L3NNIy T Laza W1 20 el Ll L 5 g0 g 220
(') L 238 g gul dlaf — ¥
ot Emny sl Tyl Y 38 W 3 gl e s ity
oo dralall b gzl gl 5ot ai s \gholis ol Sl o ggie olal] .Y
e 28 A el o ¢ puan W g gl (yas e lall liyy L
o LodeS e V) (331 0y 5l (Sl &g gl 3]y (a3

YA



Nl (yolill aaall y238 1 dnalans godas ¥l LTI JalS alll wse b 350 Ao

Lo roed 98 ool OF 6l 2 W ol 508 by IV o 23y ¢ g
SRS g ke o G el dais of
pseil Loy L 5l ST LS50 b Sty il o pgde JoSaT 0l VLY
Bls et als ;\yécrfpcbﬂ\wué RESMUNIE
Szl g B9 b e udd - Lgte 50Nl ud| Mgzl (il
S} 2920 Lgzo 8 poall Lols g ¢ Lgal usctial e el | elg) sy Lguunis
o> 6531550 e liiall ] LgTale] p gSG8GiT (185 G 2yl Lgatias
SPYILE(HLPR O+ FORNESH PO o i)t Lo 2l g
w\m@\ﬁw&uoi#-mby\wnw\vg,_m
dJsu.sA.\u&J\)uL..J\)._,,d\ ARV Lg...eL..Usd}_i_'j\
Al 4L «u'wwmg\w'@\w%(w\
sl 72l 0 S e Lo LI LA Lol
a0 Sl cye syandl S8 yal il - 2 o Tyl e g2l Jan 80
a1 a2 16 )y T 55m Lkl o 5 28 Lo p Yy i
el el i) G gl b S Lol im0 \,n
Gl B Ll § praclly M\‘;\;w\)w&,u\
J\«.a.la...\.\.p.bv\u_ﬁ La...’\“ \ub\mﬁ.’\»d\d)u
o s pasleiadlon (ol o M il Tl L ool g s
Ol 3 gl m il am gl 1ia Ll (g - i nSdgims J] ()
et St Bl QL Fll 08 i) adlls gl iyl
ur”l"“ =39 PRV SWRO L u:jﬁ el r)&sY\S}P\ IS (pe polcos
‘3.'}“..”@.‘ J.Hn_al.ojn..u.\wu\cv)_” KPVESLAVE S PRV
.@,u\su\@wu,‘@ﬁ\ﬁmﬂ\.\N,g.adluu, W]
3% ol oo 03035 ia V) Ga gl 42 e Tl g0 2S5
PGP R {ERCUPPE S FPACE SI JE PPRPCHNORVES

YAY



P REN | PP PEVH PPN {J SYWAI]

30U deae i /10 Bl ase Canye /i

il 6 poall Lol e Baall b 201 Slgll bl
sobial sl Y1 pal) olgml iy DUl S b ezl g Us,Y1 o
Ay y3bae g Eonll Tl pe o) Ll
Fadll L) ) e ns JSCi2y 08 Ll‘g.:,l\u,l..]\u}?m alys e
sl o B Jratlly e 2l Lue g 55050 SlapSl 553 s o
cargdl Gled Silay
(Al Adyanall) ¢) padd) claiial)—¢
se2lall (ye e yoond Uiy pramey oo e o il o puan W1 il | G o
st Qb lond) pe a8l U1 Bl Jodity Lol Dleon J] Gurgs 2
OVl eaY patlas
;\,..A.\é__.n,u_mu sl Sloall 6L Uy of oS Sy
5555 o e (Hezedl) pomol) 2 plly Cilalasl 1 5l (e & gl | Sl
ol ¢ Bl 2l 0G5 5 Ly el g pa gzl 22 5 alodl el
WERIES SPPOY SX UL Ve PRPMESIL Bt JEREEAV IOV P eSS
st 1Y (ed Wiy o) LSl 595 Jol e IDS
o) padl) Gladiall & jeaa Y=t
3 Lall 2B Ll alasd poe
AW e 3031 s plas) =
ru.& QAR gs"ﬁ‘ ad-| (.\.»r....«\ -
Ll ol ol r\m‘ poe T
‘5;\)40\ o) pad| (¢Sl oy (PTRV+1 .x..cw,l\gl.p»,..; Le,.o:-
Q‘UJ.GL‘ NEFLABMPRT] UYMWY‘&JL&LW‘»%UM
2l patlas Al Lo ST, gy o pusih) il ol 0 9o 08031
kel Slially L 2
YAY



Nl (yolill aaall y238 1 dnalans godas ¥l LTI JalS alll wse b 350 Ao

: pady) dllgiall —o
e G 02 3y 52 5l e ) G Lo a5
5555 Jrast g JS 50 s ellgnll Ja o0y 22l motomoll 2y aee
315,k oS aile] oy atll paky ellgzone JS 9o ol ¢ Lo guas 2ol o Llid |
0554 03 gl ,STo\S wuﬁq\guo,u\,u,u\ﬁm logos ¢ ¥
Lol Jo BUdk) Gl cyo 3,Ka0 o lesil 18 ol gou (1 panl 10 0a) ey
5L 303 &yl S e dnsedall alod Compsl Lo ol ailin o Blid 1 G ye o
L3 e s i Laandall &) ST adg 050 JS
PLICIRIRUP RPN PEPIES TICTVESRURE T X ¢ PPN R
tase A el e sleze W el Yty Jolazy Gl Grmall 2ol o)
ol Lo s 3 9pSCta 2 55 ol laniie ol i J) wsias Ay
M@z dys pall gl gzl e L sl
: p2dY) Py -
L)) gzieds i o puad | Zadaall oy @l oMYl ga pas Y1 oMe Yl
fo i e Wty g . G agieadl lay sgon ) LMY gl y UM (e
Bel) By I BUESg 05 7rin 5 o 55 =
led] Baee Sl gl g5
cellgiol) Lovall d2 ) o LUt Zooal 510 —
Sl o Geitlly ¢ ol Sl laseialy o)yt gzl g ]~
CAUPOVSEIY ¢ SONRSEELI ) b SUPCERCAUE SR EVE SOWRNIF 39111
oa8lady aly 1 e Ssd) . Ll e Lablonkly ellgzal) Lylan
Zalydl ol pall AW 5, sy Jte GO Zpalil
(&8l

YA¢



P REN | PP PEVH PPN {J SYWAI]

30U deae i /10 Bl ase Canye /i

L) ytn O S 5l g2 S Dy 5,55 o i W VY yumy oS
W L s 8 s cpne G o T e L2 Tyl
: padY) adail) -V
Lol e Rl it o koo ) i oW sl il
i a3 86 Lagae g 948 JSCy 30y LYl Sloboall wranal yue 22l
e ey ladinly Lt WLl Gl el o e a1 ozl
V@ oYl Sldeally alaill we
: padY) & gl g jall —A
ICE IO REE RPN P X [FSNEETLTRS TP P SU
psmeall oo ee8lgtaall o o UsS J) Lon sl Ll Zal 5y b
YT SO NG FPSCL PN YR B 5 [PENNECIN R JPO PUAUNESCS
3LV 510) Jo (e Lo 8 pland! (586 S 1 5301 g i) jacdl il
FATE SOOI E RSP E S FOR 4% ANPESRES (gl aal 3.ad 4 514Y
Lyl Lo s3 W S ale 365 @3 et 1 5 gl gl Jta
Ldg3adl of ot el e 56 50 a1 i gl sl O] ot Lol
iyl 3 3 M3y aditll iy gl sl polic Jlaa) oga Loleza Yl
o) Ok Gkl 158 ey . sl iyl ek Ly izl iy
13 ans rend Wil # B polie o Jotity puan Yl iy ol
Ll
Lol | izl Lo pame oyt 23 #as ygetll znll YVLA
leS L a5l 6,3 Wb days S UlF 5 2l Lol
P SIS 2y 2zl 2y el
sy gl Ly il Daall haitigg il Dl -
i) Sl ol iy & gy aillg

YAo



Nl (yolill aaall y238 1 dnalans godas ¥l LTI JalS alll wse b 350 Ao

iyl Lo o Tdoay 23l 093554 Jating+ 0939
el @yl gl sl po fglelay il s Y

o oridly 1as Y1 SGIL yag il & gemelindl aag + L)
) 02355 1ylg 0T 08 adlly gasSH 13 o 13
plo ISty ) o g3 oo 0l 25 il platod Sl (s

a1 S 0gle] Eom gye Lulidl J2o g+ danadll SleLos
Syl Gl e b gl 2oyl

35 (2l patonl) Ly Jlae W Lodiie day + LLal ) NSl
Ao laza Wy L3959 L3l 2ol 52

i of oo ldrd) ity SISCELL 5ul gy ¢ guill
Lgme el 3l sxtea ¥y a1 3 el tlatly Lol ze Zodicll
ezl b

Ll el G hats Llasy Laaell ol s day ) Dplone & ¢824
Aoz 4 2l

gy Tl Sl 2o pasee g+ J5 Il puis Y1 iy gl sl
S sl 2o b pala 3 I3 55 ol 2t Jae
ot ol gl 03my yas Yl

o 3ca aylZa 3 6 po ¢ Shaal ol ikl il g 5 2y ¢ el
a> gl ous Lgalaseiol Glesdd bl 5590 Jonl yo IS ileid)
s

ﬂﬁ-ﬁ‘%‘gﬁ%@é\aﬂ‘x—fﬁf .
sl y Eomdl AT oy LY Gy s Sk 03
Sagda> B jalasy & &y aus ol ge <.\.,\$£:...,\gl.o..é.l,e:_.~.\\

YAR



P REN | PP PEVH PPN {J SYWAI]
30U deae i /10 Bl ase Canye /i

Latdhay ol pmidhl Sl Joala 55 dblie pluseial s oA -
Lol Olass po ¢ Lgadl Jgmo gl W g ¢ S (e Sl
i) Sl L e gl kel 2 by

o ) g ot g 1 Lot W B JotSyi gyl -
Slialll M oo pSlgtanald sl Yl il ¢ e 58 )
Slanztall el plat ¥l o gae 233085 Y) Sl phally 2
i e 2o o 2|

L)l Lalatdl Jals Jly (o Lgailiy Dlo ghall ayuii: Slaglall =
Zaitll ey ol oW Lad) 2t d) LA 231 0 g0 puait
il 33 gl HLb] (o

Slkoall 3 Bl e 33W) akl izl o ST Sllasll =
Lyl

FNAY g’: 9.2.3.\\ Q,:.\\v.:ajcgg;}débgu ‘,-.‘:"";:QL"'\"'“'H -
ot Uty el s iy 251 o

6 o) HalS gy el 4 5201 A3 iSO i 5 51 331~
gt 1Y Jlone 3 gyl a8 0

($ il iy g il o 6y o) OV s 3 053l Jgad| 3

YAV



Nl (yolill aaall y238 1 dnalans godas ¥l LTI JalS alll wse b 350 Ao

JICER [PYTRWS TP A URPEIVEe SIS R EIN PN

a3zl Gkl L) G a9
gy dedlclllzaslole | aly Slanll 42 Y
ol oa pa gLl ae
oo % Lty Lo LU | G ekl la i FEUINRY
AR
K*L"C‘V"‘“‘“'\SM Soa ol la s gkl Slgal
Lt Gty &l iz,
o lany osllansi | Sl pad Lat ) | gyl o@Dl
Al LMY sl | 331 s ooyl Sl 5
el e L B ey | cldaze jlze W sy
. poindly O
o 2lly O3ladl o oS | 28 M1 LBl g s | Sl
NUSER R IRAN]
[ eiamay Rene 8 53-ls Joglizrt JUlh § Gyl
s 1l a0 olaaly Ll o

Ao bl (i3580 15 ral 1 Sl il
FaaY) (3 gl a8l g Al
el Sl o -y

5y 5 ety o @3Ny Ll Do 0,936 Lt Jpull el o
t gl Jad 22U 2o gl Sl gl cye g radl M (o gl Ll e

SENAE SNV CINE R+RITPE NI E ISP ERCNE
&QBQMQMY\M»G\L‘S\M\ aladl b ela Eom
02y "«L,.J\uu,.g.\,uuu\wd,x\a,,.u&mg\r_,.n,@w
LUl Sl S ol e kall s 8y 5 o Byl s e VA Tl

YAA




P REN | PP PEVH PPN {J SYWAI]

30U deae i /10 Bl ase Canye /i

ol Sloladly Slaglly 31331 ey wlall 6l 15, LSy
A 23,55 Lot Glay Lasd
pVAAY 5ylgs gygu @

=iy s (V)b sl g ela S 2ol Qles Joaddd Sl
sda Oy, udl gy dﬁ&ﬁéb}hl\&jd)&b‘)%\if)b&”m_&
Ul o ¢ MW 3 wgis 2ol Llos b Slelodtly 31331 &) Lta 5521
cait ) paZ ) Syl
Hankll AWl Bl o

059 ol e Zagall 2l gl Bkl gy (YY) g ptally Il T Ll s
oo ol L) il Liay &Lty ol )yl Zmy 201 KW Bl o e et JSC
FUNESULE S(FS PR EMI JULIIPCI R CHjI | PE FIgeS R
{Gaagas o gmand) aball 3,1 Jlantal d 3% a3l ) o paintd]
g ad) ) dma o -

Gyill 095 el o 1 138y Ly pall Sl B dn W gl i
el el 1 Log3 o gyl gkl 03 cpSgald Loy 3 o gl
IS 5 acde Juat 301 sl 2k Yo Al Lpa doniS I3 il el 13
9 Iigh Lo Il Sl Tty Wl az )l Jo blid| o pat 252l alansy
g5l o 502 Sl pThl Db gaudlly Zlladl Oy gl ol jor 39 Sl2e 2
Lol ol 3l o spaall (s IV 0 kil i3y 2l oy T ozl
s e LUkl T e L0l e LU ] D3I @l 2 5 guan 156
Y ol sl L3 ooy (35 o 2l Syl a0 e 6,51 g e Mgzl
RESIUPCIFJAURS

YAQ



Nl (yolill aaall y238 1 dnalans godas ¥l LTI JalS alll wse b 350 Ao

(L) ksl amal) o -

ey b Gl 3 g - tll Iyl w68l Aol sl o
e 26 yite Loarlasy 23,536 1o e IS cye Slaglally SLLI o oMLY
o):.t«jg_\}l..“j @qua.“ J:ndj‘ M“‘?‘.M“‘E’.Y}“ ,.’LASM&‘ U’)""‘"‘
A AP VNFPORUNL ESFOT SOW S o Ter > EQOPITIES [F REAURY
LM blghly s )\m cro Bl izl

oo Ll Bl B 8l @) Ly 1 g2l 75y Eomy Jeaf g
(L nselal) 59 20 Dloo o gl 2,3 IS g‘ﬁmu‘ g‘ﬁ«éf‘ﬁr‘ gl
ot 353 okl el B Lt ) Lzl y k| Vi 85 51 S Y 3)
g Y1 e oMY draal (bl

) Akl DLl 6 513 bl Sl ST e 3 5m

pas WIS 3515Y1 Jos Ty J g 2SI e glall o bloll jig3 poe
Sl L3l Las £l paasell oMe Y okl Oy oS 53 g iy
158 3 gayg dove gall Lo o oSN HUR Yy Lkl Zgalge B oyblgll Cila Lzl
s QLN ) el
kI e haadd 353Y1 s 2
Syl bl 5 Y
st Lga sl S ety Led LS Ul Clegdl S s e Y

ZE PRSI
Ldley eally lod 5 ol sl g plaa¥l glo oMYl

Mo Lo Yzl Laeeall 3,01 Izl ke sblond| el oLl
78 ) Sl Wy S e saall Sy Syl ol Gl yly Sl
ol 2yl plazaWy joatll Lagliay Lutedl 513 Wy & gl Lol )

Y4.




P REN | PP PEVH PPN {J SYWAI]

30U aeae G /T Gl ase Caye /1

’)K/!//. ;ﬂs}) 713%0 =QL{Y‘ Jds 0_43 Z_a_'_:?kj‘ J)‘}.U )‘Ml rJ&) &,,H\,

£ rA A Gz  Ere . 0s Fgor st TP
‘Jw\-/éﬁf»oeé)-\abufﬂ‘ép&‘mgg-}&w*%

e
[ '1 Fod ."{’f 0l 1’/"” Y o1 { MWW 7 }’ kdtd
."‘%Qwﬂ\é\_,dy)g»\ oY\a.‘_, :\sL_;;JL”J ) e 9

~

@%ﬁéﬁjﬁfﬁidﬁﬁj B g e ad i IS,
[ PSS v NI AL P W R EAP S
(Mg AT

oS SO ES AR 4y e 1y
NI AR ¥ et RSt

sl oleill el 1310 Wi (086 Eaaalal 55 damma 2l 0 3y 3
ol Ly i e a Lon 55 ) g6 ISy gyl Wb 0y g oS
@ so g O Y] g ol 5] ol b e ST ey 5 53

LVl Sy o) T B oS 1t o pald 22 5

¥a)



Nl (yolill aaall y238 1 dnalans godas ¥l LTI JalS alll wse b 350 Ao

: el gl
JUCHII SOUKJP 75 OV IS JURPOPUNESPIUON E TN IEJ R PWEY LY
.Vvﬂua‘gup‘@j,ﬂ\,

FYYA o g s 18 S a8 (Y)

(3) Carroll, Archie (1991), The pyramid of Corporate Social Responsibility:
Toward the Moral Management of Organizational Stakeholders, Business
Horizons, July-August, P.42.
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Resumé

Etant donné que l'entreprise active dans un environnement
qui se caractérise de changement permanents spécialement dans le
domaine du savoir et de la technologie, pour ceci il doit s'adapter
aux changements, sinon il s'ex teindra.

Vu que ses employés sont en possession d'une arme
stratégique, qui permet a 1' entreprise de créer une spécificité
concurrentielle, c'est pour cela qui a recourt a un systeme
information qui lui permette une aide.
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Se systeme d'information des ressources humains permet
d'assembler les donnes et d'analyser leurs renseignements et
suivre ainsi leur cursus de leur entrée et leur sortie ,ceci permet
aussi de prendre des décisions avec plus d'efficacité et efficience,
quant a leur motivation .

A travers cette l'obtention de prime ayont rapport avec
leur capacité, et 1'objectitivite, il favorise leur rendement dans la
création.

Etant devenu conseucieux de leur role, ils deviennent plus
actifs et reconnaissant envers leur entreprise.

T4

:dania

Uiy 03 Ll 3l p b 3id b Lyl 31 g L1l ghaa oLt 53
Las )l g0 SIS (o daih o ol elis] J) s o8 Ly L ga o Ll
oSz 2l by G plally o) Lpalele I3 gpo Liasl £33WL1y WL

o (o 808 Lo jp watad HI S a4 324 Al Ll
6B Ll syl go sl ST Comnnal e plall 580 ¢ lo ghall Lix 4l 4255
P 5 g0 se i LaiLI Sila plall Sl 13) Jutdll e o) 48w 43 95 Ll
gl AU 5 25 )1

uﬁy»\;\uu,x,_uw\ u,pw,m@whu\wy s,
350y Loga 1393 38l l ol il qa i 2olsry oyl 3kl s v
IS e Joadl 13 ladss 2l lel Y1 sl jlzel e o ehaW $g2ene o
e sy Lo oollae alyyl a3y Jolall 93 G gt 5 ma S3Le

YU P YRR Y PN PCADP IR JPPOrs SN TS IV
Lo J) gl o3l Sto cpalall S 21 Ol gl Zalie cpe 551530
oy Al O ydl) S B LSlaLis | e o5 g Lo i >

Ol 58 I SV o de garme o Lla Y12yl 030 b Jploninny
\aal oy § g shl Jg ki3

yan



FR- KR N RV g_'qb‘):ué.lla‘,bllbu‘glu plad 490
Lype g9 /1

G2l 2111 e ghna ol n Lo

Sobiiall &y ytodl 350501 i Zanl L

$4y yidl ;)\,L\ks;gsz_w_:.g\ 3, okl il glao rU&.’a plem) S Lo
I LUl b ol pe¥l o ateal g ol V5L e Dl

sl ¢ 50Ke e i) 3l phl e ghee ol o ggie: 3,

2yl 3l pll ol sl ol bl ssizad : Lkt

cao\ il ¢ puiml  pe s LU

il Tles o &y 2l 3lal) Slaghas olis il )

A



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

AdiUa g cadlaal (Al 3 ) sall cilaglaa AU o ggda oY ol

ool iy iy ¥ &yl 31510 sl o g J) el )5
Uil ol I ey Sloglall pliss . o plall alis yay elall Va
w5 0550 o molaal) (e e samme J) J W1 ot e llaslalls
S it o) ol Lamdle f T 1 et Tl Wl Oialie itk
pllas Qidrm\asgvjo_,z.“)@“a»,inuwg ST pse Jolas
Slilaally (Elldly (oot o Zalzsll 30 L) Ze gasee JoliS 5o Cila ghall
g il §352e Sla bl ey elal gty aghd Sl glall Lyl 285,
el E3 1 3 gl e alacll (el of gyl 18

sl sl o 2yt dl L1 e plas allas iy a3 S5 Uil 1ia gy
Sagiad ml 33aldk 7l ylly L 2OV Slaglall sel g Lol i Ll
A PFHIE AR -

Slel 2 Yy Slaally 3131 e L8 53 g8 el )l aa g Slaghell allacs
235200 5l Caiad il Lais g ot Loeual

cppoadional] Cilo glallly )85 day o8 e ilaglas (J] UL Ja g2ty o9
iy phelall M g il gally 3 Laze W g cpcholadl S Je
ey ol bl Gl gy

évzs“‘-glz,.u,_:.,.\\ 3 gl il glae ¢Ué.’vdl.u:-\ I ope Lokl s
Lo CB1aaYl (yo e gosee
o yoll 2d Ll CLEN Y g Ll slas] -
- Ayl 3yl e Silan VG 5l -
o yadl Ol s JUE -
c28 ) Ol lay il I L) ki —

YAaA



FR- KR N RV g_'qb‘):ué.lla‘,bllbu‘glu plad 490
Lype g9 /1

Lyl yuazall 3 ylaly Lol o, slue] -
Jroall Sle s oo 2yl 305 01515y Lo gl Ba85Yl a5 =
Lol
& JeT olic e 09800 LS ga Lyt ) 5l gl Slaplas allis
F JU ISl g s g0 50 LeS (Dl bl cilbeall S

Y44



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao




FR- KR N RV g_'ﬁb‘):ué.”d‘,bllbu}\a.a plad 490
Lype g9 /1

Lealss o laue Loy o ghen Ll 5l 350541515 plasiad o)
+Olgal o 21 5 Ll il 5y

o LB Dl 50 Iy ol 598 L Y1 alid| 0y
Ll Jsladl g5 50 9 L)l g L 311 U515 (y0 gte 059 padl e Walall 3
L6 g yall

Olaghall o 6928 Tgll b guie IS Lols st Slike ol &
ik 1 55 Sl e Lty W U il e i 2y,
oyl (Ol paall (S BI

& el 3l gl dnelo gd 0 55 dlan | g Llosad 78l gd 9 Jglo wdg @
el e ¢ il 1 0l sl da g2 S e Tyl b

Slbaze sad I oo Laeargll B dnlall Citlo gl pood JalS iy 4
AU alllellels b 53y ol g 21 el e 2iy IS
(L) Jemee (S Y L8 p2Yg & )oYl phelall g8 (ol
s 2l e Jadl ¢ et ) K

(S gt o 53231 6 e L aS LS Pl Syl il ol 2l
NOTRWIRLPFCORRTS S N AVORe - B IR PERRTE oW RSP WY

*



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

Ay el 3 ) gal) e glaa ala) Ao 30 B3 LS
Sl glall wlis sl &y 2l 3505015505y S5 A Y lonll g g5
1O o Lgeal Ly aﬁ\auus@,w
o o sy + il gl ila glaa allii |
L o)y aizl) Lasle s+ Lt gl eyt 2Ll Zasle izl o
sy lbgll JeLs e Ly al) Slaghall el Lol ikl
gdazd gpealell 5,331
gl Locrmt ) dagliey iz alis 5355 0l oty
ol e Jaghl a1 Jto il gl el pe e ghall B 6 > 2ol -
Ll
(LI L 2o Gies g3 s Lgziass 2l SlaaW S ezl =
a0l
Tk ol a ol lajlind 2l oA o Gpatl 3 sl Buslons =
e ouelad AUl oaqs35 J e itV (ALEl Loge g -
| psaly SN g
& Loalnd! J8lo gl ol GamaS Uit I Ll ] ndS B Gaelidl -
Ll elaSdl Judil e J guad|
SLeb! Jto Laslell ekl I35 (o ezl o Aslill (b Lealdl —
Ll
Jot3 bl e a5 Slacly 3o 0 55 S+ Jumall o 43 S @0
ool Jaall 551805 Lo b 3aint) ¢ Ll e gk 52 S Lga i3 e Ly
4 ot 33V g



FR- KR N RV g_'ﬁb‘):ué.”d‘,bllbu}\a.a plad 490
Lype g9 /1

Baelb g gio ot Lol el i by 5a s oLssf @
Lese 6922 ol Sle g gl of Lol lile e el J) sl
QM?_“,QL"A‘O_‘%,Q;&;_HJ‘%_;,J\ 3)) sl Sla glae ol Ly
Lo ¢ 0312 W e apaadl b Sacslill o dom alasntal o K6 S el
gl el gl Syl Bylaf e cMally S 1 g2 315 )

e Jmoladl ol S0 de g Ly (pandly SULl Baels Oilike e ile JS
b B yal) gl a1 il 75 6 i gl ol ¢ il 1 5,

e 881 Sl ghall e+ Sy, BUEI 5 il gil) Ll plasniad
eS¢ e g2l Sl o L Ll g Ldlad (g o810 B i gl DLy
e aeled ol jalall Jde O pally dalasll Ol W) jabae &llad S se
J gbl b Janld 1S ol 3

ekl cppaliin) Sl s Ay pdd) 8 )) sal Jadads cilaglaa gl -
ellaally 5dly Cinds o) Jacke < Loa &y 2ol 51 gl dacke Jlove 6 Dl plaoll
Joud 0SS G il cpaladl 395 Blons b il gl laiZ (e Sl J2ay Con
A g 0 bl opbelall e 30 et 5 Ll 2@ 581,00
it L 5 pe Ladl il I Jasd Tl

&Y dae dlas cilas Gl et 3,14 Jakid dlae oY Tykasg

Al Gy i) 5l ) ki ST Gl L8l Sl Joall 090
il ol Gide Jte LML e agaadl ‘.\.;sa_:\ eyl rual 1 araal
Ll Sl g gl ale  Joall 0193 Y e ke
A 5l 3 ) al) Jadads ullaly g

3y 0d) e bl lally 45 pall e 6 a2 Lt gl Ciao o5 40
oS€ ol el ol 5 3all Cilaredly atlad | JdE 659l e &y 2l



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

o= Slaglae o o 1l slueY & iedl 5,0 Sl plas <.Ua.a (.\.56:_.,\
LR L P FH PRI FORTOR N
e ametny il eplalall 28 o S UM et il gl L2
il gl 2 o Sl gy b el il 28 R LSy
: I e glall

PESERTS E TS g S R PP U R P VP S
(bl Sl Y sully ¢ e ol 5asy

el g i gl gl o il el el =

L e Gty Jaitd 3l Joiha gy Lol el slucel -
s

OV JUAE WRNE JETUSPR o181 B 1) cil—a glaa aldai —
e 5))aY1 ae s sl Sa el b gl shy cnlelall L s
(L) 5l ety Gl g Ealp W) oS ey L wtDL 3
L Ll sy o e LgisE La e ela¥l JSLEL Jp bl dgy apad Il
cd B0l joalally ekl eha¥ oy 18 g il &8 pae eizld Ll

gu#\rmrm=w\3%Ju\ il glaa aLJ23 —2
Slaghal) N e alal b Buelaall o yoll Jlome b el Loy
6 3—tma oy dl o€l duaS bl ue s s o)
NEECHU < PP L1 SURRCTE SUUWIE ST YU g SUrpyC o]
: Lgte ey Oyl o3 S 3 oy atll Ll Saels
.i.‘.'.,,g).,\::\\g’;a\q-\,,’.':-ﬁ\ Naf -
Byl ool £ \eb o5 -
a5l 2 2l odagll ol 3 ayud -

*

Yt



FR- KR N RV g_'ﬁb‘):ué.”d‘,bllbu}\a.a plad 490
Lype g9 /1

o yol gl ell p g3 ad -
gy i) GlaaY loete W gaint) Lagll Jaall G b yad -

(.me,u,m(._au‘__a;:u_@ﬂ\ il glaa Al 25— a
L) g oy padl oo B 2y el 350 5L1 ol glae

SR RPRT PP NS

NS 52V sy it Ml s -

e Tyl Sy W e B atl) 2V e =
STPES CCON Vo PRI WY

& el o 48l Lonts Sl Sl St Nl sgud —
RS

8).\_’9'6.\_46_1:-@)_.:.\\958)\;2\ selsol i bidlsia )

g I ales e Socay ¢ Lgy Joall cplelall Gl ol e degl
e W e lagatlly j Y laben 130 G IS




Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

as) g ¢ jadail) o ggda Ul

023 g Al ot LUl pilly Sliadlly L3y Sl i
25l J) g Lt Y1 3 UM e 31031 03 5 Ltsme Sl yiyg gt
LS e el 6 g2s S 3ady ol Jlas

53l p Jeall (Ho cpbelall i 3 Laga )53 sl 531,3- L
glmal b8l Ly 9L oy bl lia LS 13] ol g l]
Y G gae o N 35S anl L) Iy g 5id
c 3yl ol T el LeI o] g
@ ol Looal Yo s Lopall Lodlly

Sless sl Sladte o bl 53ly5 S Lgalpl 5oLl ady - -
AU

CARCE IR PCARCITE P RVP-

L LYl by G b o S paiE -
Pl iy —o

¢ ot Ll Lpe Lazal SUidke iy 01,391 Lis ) 6 52ne pdy —
o9 A9 Gl o Gl e Losl8

Bgally Lol vyl Slals g L) -

Sl 533005 | Ll Lgals 2l Lo o iyd 1y
Byl aM oS gl 53l el Jalsagl 531y e b L
colleliall ALY elaW e 2o 5eliS andl e J gl Ll i
s Lo Slopnidll 0 da gl



FR- KR N RV g_'ﬁb‘):ué.”d‘,bllbu}b.a plad 490
Lype g9 /1

b ) i+ Wada Ga 3B gal) ) gl

SR\ WL NCS PR TIPS PR | NV £ SIS
o] b 29l Lyt Jalal) T 3] 53Ly3) gl il 2ol
el e Sl g Lt] e ouels 2l ag o3 g g Loty 3,4
R AVREER

bl g3 Lo e 0S5 b Lilsee JS 2Pl e
0955 By yea Ml AL 5 S5l LIS ol 5350
OS¢ Lomall Sleacd |l LS il ot Liay g Jse

il g it ol gy Gats sl Al ag:dygall 531y dl &
ol L] 5Ly 531 gl 0 3a sazad il s (e laay oL Ly
Lgiid ] 0 gt Slablesy Jlaly sl g 3l cleLdl i
bl B rglos I e
: Lgte ilisen JICaT o &y gall 331yl o oS5

‘;“.\\ ‘.Lg.\\ das Sal_;)’,.nb\.u.\\e.u,::d_ad\ —ariy pigh —
o] iy Jlae V! 3 gl o dom ad iy L 3l Jae L it
UL

Lo gty 2l S ey Sl all 33135 g4 Jmoall Gron Ll
.(\\)d\;iwglw\vicjjﬂl@ubl&o..\,g},g\-l‘d.acg" 5,1

&;lcsxu\)é\)i\md_ajzd_aﬁ‘uﬁmjé\\g_a—
ot plre ¥ JLadll Bl Jalall 5y o p B Jas gyl o3
PSSV PR JERUPRIE [N By} SIHIEY[PY SEPUSCA (PR WP JCA WS DS
N TR RO [P F



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

A3y ccpbolall 5 oid Ul ol oy o potas s S dial) -
QTL‘S‘L@%L@@J\Q\)\J_:J\,_;&\.;% 35l of L sugae ol
Of JLBLaYG  Lgy ey 2l Sy Slaghell e aies Ll
el_o.’:.’\),U ﬁé\jéi—lﬁélééﬁ@ﬁ‘@ﬁ)ﬁéﬁv@&g d\j‘_ﬁ}“
LIl

O e Loanl cplelall (e 2SI aay s Calalall 3 g il sy —
el Jooall 3 23Li3) 59 Jid o Loga 133l I3 09 tm 5 003944
) oo pield LS Zal6] b yallp Sl S
o) aedii ;W i qua 38 o) £ i —c

LUy gt e Jad (2l ells oy Aoyl 58 g—al) *
2y aee g o g L] 533 gaily g asla s o5 2y ol
IV e o3Vl ) 51 W) Lgouif 53l g 8ol LG g s il
b s gl iy 3,301 ot 30 gt 5 et S

WSl 2y prally 2y sl 3ol oo LS Tl ¥l 581t Jo i,
.(\\')....,.!‘

i gl el il Zass Ll 3lp | cmg ¢ Al al) 59—} *
8 S U e U Gy W P P G [ P PP
ol Sl 2 6 Ll poe Lyt gl e cJlanYle Jalodl
Lol gine) 2 81a] a2 of Ll oL 9,1 6 on c mlalall
Jranll s LW ac i e Uy sl Lgtltal ey coleladl ¥
ORIl e ol ) 2
t ) i e e Cpplanal) s 381 gl glsil ——

g o e 3l Ly Gugig ) cag: Azl S8 sal) *
R PSP &L....»“'.«_’.\.;LL.,.‘"J_‘;?_@L(H | o alal Loums

YA



FR- KR N RV g_'ﬁb‘):ué.”d‘,bllbu}\a.a plad 490
Lype g9 /1

il elaly LY J o gl Loaes 1,331 gy LYl el 505 s
$332 e Byl aY) Los jasa oo 2 Gl gy o LWl 235 Ll Y]
2,1 31 ) cale ) Lo ladtl 3l gdd gl ¢ gmnlll 555, )
3,331 (e Lo gomme Lgale Jrat 2l ag: Aelaall 33 g—al) *

e Ty Jale IS Sty S cigme oo ol0Y (S 8l s

3 i) o1l gy 8 LU LMl ayud e Y Lo 381l 0im o23
s3a L ey Loladl 7l o ity 63l wall oy (Lo lad la,
T ot Yooy cpbolall gy 052 z909 2>l G pdll ) deLs] 53153
Syl LS b ae Ly 10601 dga JoliS b ot SIS L
N\eSllpne o do gamdl 0 Rl 131 BN 3 26,

1 6555 Of o Lytnn ol Lol 591,31 IS5 5LS Lagay
5335 I gl s g ¢ 31,931 gy Lod JLai¥ly 0laill ) puon 2
ooty 63l gl 6 gina 5L I 6350 K ¢ g il



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

Sl e Ayl 3 gall e glea aUa3 i :la

i oy 548 ot Joall jallie e S gl g0 5cindll O]
L bLisy g wphes ol agticlsy Lol ngedasly cglany 3131 1531

Oly o imaint Glacal e e idd I 0 gy Lo i Iy
Lolas yiady . il of JUU e Jgrad | 3 i IS Il g ElS
it B U a5 2 gl S Ll e bl 5 i
cobelall Sl £ 5y L e oyl e blaal 22 b L2
Sl pasy b 6ol 3l el eyl dga (e p3 Y S8y (40 L iy
) I LS A 5 el o )

cnkelall ol alaze M ol sl Loy 2l 5351 23l e =
a5 pdn ) O Laad) 5 Lt aele e 39 il S e 095l
C gl ) 5 a N paadl iy o8 Loty gl 9 bt

2 5 53 o B i —

.ha,s}.gLg."\éj‘.»(_,ss.;bc‘.’géﬁh@\a}l\@&\f.\s -

ST g I3 ol i st i 2l gl o1 8 e -

ot pin S Ty ptll oyl LS glan sl 55 5Ly Laay
e sl IS e Ll jalms o ol s Loy LS
Le ciatll U | ga Vil o 08 yatl] (bl Sl ol)
Lo sl 3y o ol iy gally S 6 55 23 poe (e L) oy
33l e of ¢ Lgale bbbl sty ol el 2 ol Ll Lols
Lty 15, (0 5,139 o Sl )39 5kt o] I (e il
3 ozl 8yl b Lol gy ol elaV1 4,5 Lol gy ol gas cydalall
g iy g2 g caboll sl 5 pass bl e el e LS
e g Oty G 313 g Bl & L] e ol ) Kty

\RK



FR- KR N RV g_'ﬁb‘):ué.”d‘,bllbu}\a.a plad 490
Lype g9 /1

Fore WSZ 50 Cleglas 15 ULy
Bl il 2l et -
&y i J] 1 gmay ol Jalall Slabin ) ae 0 DS 3l 9> e =
a5l lge g 431y o8 i
s Joall dosly Gy Sl gts asy =
& Jolall 555G 0 (e oy UM e 313 ey 5Ll 29y G -
il delea
Oldy ¢ Ll opleladl e s Ll Syl e Sl glas j2s -
Losde Jgmadtl 3,ill Ko oM QLKA Lgiid J] palad ol el
Lygta Slaglae ol Lo 6l il w5 Lt g 3 ate pa Le JS,
el S e a0 Lo ¢ ol eDha (e yioad 08 (15 geally
.Lujl\cea’)ks@x"j 3 yall

AR



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

-

rAadlA

ul_‘l- gde L Labloellg & il Lad )l g0 il y o yygohai day
Lo ao g gl 31518 &yl 515 U1 St gl wLss I} Ecn
) Lokl ol G 5 0l e Sy Llale i el
ST s diy e pasels 21 Jalgally

Glaa¥l gif ) L« ogilaly Lgslaal o 35151 alg] JLy
) Lol 231 2!

0 5535k 0588 2y el 5Ll Slaglnn oL plaint
51501513} 5 SE IN i (a cpaleall ool e e lgt] s )
u;J_S\JL...'u)_....\\ 3le Ll pdf &l 8 ALEN o 0 &y ]l
2yl 2,0l ;\;\Mu&i\u\._..&\u_‘,_.u I PPE VPO
o;bjdbwﬁ\a\wﬂé@u\)\rd\ouﬁ_u u_,;-m_..w}.\.\ o
A prally Lol agilals o LY 1k Jaally aludl agt

Yy



FR- KR N RV g_'ﬁb‘):ué.“d‘,bllbu‘g.\a.a plad 490
Lype g9 /1

: Jlaal o)

1- Kholladi Mohamed Khireddine, Cours Des Systemes Organisationnels,
Bahaeddine edit,Alger, 2003-2004, p36.

YA ¢ \MV@;,;..J\@,,J\&@.L\‘;y“w&\mg@@‘(gl#

3- Armand Dayan,Manuel de Gestion, 2éme édition, AUF, Paris,
2004, P.224.

cimald) Il (G mtally €3 ¢ il Eodal &andled] Byl o)
OF e o Yoo ¥y yuasyl

‘jjyra\ﬁ\gkc”ﬂ@ﬁ‘Q)\JQ\QB,M\VJ&J‘A}?L{\A .L)}S\) 0
AVV&¢V~-~‘&Q)M‘}J&;U@A\)\J

Slelaill e & Slaglall5)la]) Lay Iyl Dloglall alas cdia ) 0 A
.mvumv..\‘w‘;,w‘@;}:ﬂj,:.;ug\)jﬂ@y‘(z,‘s)n
YoV oY\

)\;‘La.]é.’.l\x_g).lé.’n QWHGM‘ EM\HMJ& -/\
Wigo Y- -+ gl y piclds ol

I ol & a1 5Y) sl 305 L13503) o ilasae S donl A
V/\muoc wb@-}o4(g§)§aj\
Y~ouo‘Y~~i‘YL‘Qw‘@)}J\3M&\3

Ll 5130 )1aY) g ol Wy s b Ol ysloma s sl Ml e 1Y

YyY



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

SM\)\J‘M\QJL)‘JW&KP‘tw\MMJ.:,L;_\Y
\'/\“\,uo‘\'uwo.sjﬁ\‘@}jﬂ\jfiau

Sl gl oSl 1oyl e il s pamme Sl Jlte VY
Y\Ege Yoo X

Laold oo dy il a)\)_\\s)bbwia.d\ d}l_..J\‘%s_a)Lé.;J\ e Nt
io'\uo‘\’w\"XJ.ALﬁ\‘S.u.d‘-\
V~\U¢‘Y~~i‘VL‘Qw‘@)}J\3J&~U&\j

Yye



. .
Alwa daadld wlily

e sl g <l jlgadl g o) add)

SN g Sisb) wagh

Agalil) g il < g0

RN — &

3 A Agia 3 iy cila

L) el sl Cile

il ) cliaa) ga Cile
Allan) Jaais cile

~_

U AS 5 s ol ghall o (o ) o bl Cible 1 yall

.YTOUch"\cOJJyMZ&M



oSyl ellgiad len 8 (ussilly gl lae g0
clow gua/Tg aglae (cas3 /o

69| Elhgrlaad | Al (B (a9 3392t oo 592
@0) - Lo 7 g B30 5 (@ aglia agi [ sisal

:uéﬁd
£33 LaBY) s U1 g ¢ iy ) 2y 2LV bl dl gl S
1 sl il J bl i ol J] 2ol Ly 2y 534y ke Ty
L5 J) aemd Uglovey polall G gl ) gme 0)Lely gl L)
oo S Gty L lonll SNl el 3l g M i e ¢ Lgna ol
e sl a5 Ceanles Jalge gl laoead SISl ol 330
Lo gt 35Ul adk-La g imas g daDhes lon ele bl 3 b 3 pll
48 g9 4l S g gl Dlon B il g 5353 sl 5933 Zgaal 5

Résumé :

Dans le contexte de la mondialisation et la forte
concurrence économique, les entreprises économiques en générale
et les entreprises algériennes en particulier cherchent des efficaces

et breves solutions pour acquérir la satisfaction de consommateur
qui est représente I’axe de marketing moderne;

Et avec l'ouverture des marchés devant les transmissions
commerciales et 1'absence d'un grand nombre de restrictions ou
de 1'absence de possibilités consacrés, toutes ces facteurs
conduisent vers de nombreux abus a les droits du consommateur
(sa sécurité, sa santé, ses intéréts physiques...), cela met les
lumiéres sur I’importance et le role du normes de qualité a la
protection de consommateur et a I’acquisition de sa confiance et sa
fidélité.

A8 pas dast ol = el p ke s Dslasi¥l p I LIS — 12 31t (@
AR Sy oo da daslr = il sk 5 LslaB ¥ 5l LJS — Btsls 331t (B0
AR



030Uy gl om0 dnalng o SLuaTi JalS allf ase o 3850 Al

-

thadia
2 0T al30 5,85 Jgm g G G gl o puolall LBl o gy
M\%#@J\L,\y\wau.\;,é‘wumug\;ﬁ;,id
O ddes ool o REVSE «SAWY\J:.J.\\j\ Lol Slawsl u‘
il y s 5 Ldgaome il B pidid GS)&@....«Y\C‘.’A\ ) \.))J u,f
iz Loy el gl g oo el )15 e 355 01 s ) Jol gl
B geedd plall 3 pall sy crme 7 e, LY
0 Sl J) 23la W Sl e ppell 5ol sl B B
kel 28 ) aasy g L Ly e J1 o gl Lo yusily J gl o
Lol o 1yl JSCa5 2l ol gl Gday kbl 038 (gt 06 L ¢ Lgae
il 334 slne 1939 conl 5 ymile sag ZySULI ad-Lagy aisens skl
&Y gy aif Sy Al Lo B
I jplonll VS (0 g5l ia Syl
Agiadl Jolvg 893 o 54 -
Pl b il 534 pslas -
Ol g 83 93| yaylae J%wéf\}\w\ Ll .
E{EAN

Al



oSyl ellgiad len 8 (ussilly gl lae g0
clow gua/Tg aglae (cas3 /o

Sllgial) ¢l gluag 53 5ad) 2 ggda oY ol

s"_a\_’»)&sg\ui 34,.’2‘&.3 C.‘.e.ﬁs’:.u\j Z.‘.'.e):.\\ sl 0’ «3393» wgﬁbj&;’a\
G Slaadkly bl 355 g1 Lot gl g g2y e Lo dales J) eShaall 3
Lo Lo 555 Wl ol pren b ] Llas St iy ¢ g ity
sl sl o galad wadl Jalall ga gzl eli by of laaugll ¢ Ll
33350y 3l g Y1 il Sl 5y Slanll o b 5005 7 Ltie a ellg
@M\QWSA&)G%S;}?M Al b dacw ! Jams il
el 53 Slkes ) b o YN ST (po o) Dglone

ol paactl) ST Zbaall of ikl ol oy 35353 G jaF e 531
Badme Slalitnl 3uid oo 45k g3 i) alall ol c Ll 5fc 3,
J"‘)“j ng)jgfm‘ Z_?;QJ‘I_E&'O_A G}_?-)) g-hj‘(\)«lt;‘-‘éj
1O g oo b oSl ot L o sy tall i 53,518,855 Dz )
celadly Silgaedl
oWy alll e
Al ) psYlase @
el LA S
oo (90 B G b guidl) SV @
(L)JLSJ}A.-\LG%QJQ@J\J:-\A\MOQJ

LSy Coatal Gt (VATYYRNA- ) pasdll o 22zl Lo o -
AT N S WP PPy VRS |

e J;.usj C’A Jl d.\.@l’j 3(\‘\-\~ - \‘\YV) 333}4-\ 1.23\)‘ Zl:-je -
b Y1 6 plall plasialy Sl b ol

YV



030Uy gl om0 dnalng o SLuaTi JalS allf ase o 3850 Al

s Y1 &g pie o 500 (VM- VAN ) 153 ST U o
il ol

i Jlosl ot (O o VAL ) s llalsdl 53315, l0) Dm yo
Jomziy 6, 550a) cpe Yoy 5 )3 51 rerad S 8352 o g B S0
Glal i) 3 9gd| LS o ey g ytiell ol ] o 0
5))0) (b yatns it Slan ] pe Dlaall Clab g9 L) ¢ g B B30

s DS Jaitss 2y 1o L Lgsls Alalidl 53 43 550 iy
L) 231 st N Gyl o IS Ll Ty 5 alt STy 2l Gl
a3 o ol 53531508 Iy e Dy glatl) yatowe pbl g cplalal) poo
g1y poell cpreuanll UMy Jeraall Ly 612 JolSU al30Y1 5 ggie 5303
el sl B B

elakall o yaall Sloaloe Jlalalidl 5358l ahasezoal b Juaill Sgas
95 ok Ol Cinjax g 3190 Jtal (ye cpeililelly ey oYl
$0 950 oo 3250 2 o Lasdy 98 il ety

o 6 S pal puige 32+ W.EDWARD DEMING eics 3,l53] 4
w‘;&ﬁu ~,‘§,‘uo..;u\(.g¢,@,.u ;,Td,;f‘s.s};\s)w@”\\u@\
d_..J..., ey 538500 («,’..:\_.a.aﬁ\ul_o.lnmﬂ @\—.‘\:‘.-H ;umw,)
SlgaW o 55 a8y ¢ Wl &l e Slianedh) Gt b Ol s love
Tace pitie o)l g iy 3 aZely o pmote dyyla) diandd g g yatlly cilizizlly
‘e

-

YA



oSyl ellgiad len 8 (ussilly gl lae g0
clow gua/Tg aglae (cas3 /o

53g] o 5o L Slasdly LYl e b J2e%y 315 Ga gy )
393 00 Gade el afuc.)\¢)£,3¥3\

Celghrone ooty 4 ity )3 Y (TQM) 5y 2l g\l
- (515Y1 e (pmety ol L 3hil) Zionlll ah ol g) 2 21 3 539 JS

oLty @3y 53 b o) oLl 2 il e alaze W cye palindl] Y
SO TR R FEY

o) 2l e Al Lt jocdl pul] o Sl s o) -2
U_Q,C.J\H,@A\M\JA\;UQM\ 28T (s judl e Tolazel
ey Jo W plaa¥l 85 Y ol g Sl

Slyazesdl) Gloadly oY1 5age )l 3y b patne el 29290
L, Q&uguu,w,uwu(y\,“,ﬁguuw\wd
LU el .::?331‘5\ S L...,L.e d,i.'u.\r,..\\

e JleeVl A;\J;(J.,\,.u ey 3l) Jlaill g yazll 581 50 elzisf A
oy lilaze 1350 L_\)Ju il oll gy us (5\ £53 g2l LAl V1 405 )

03559 Woe uig (giekaly 2 4259 TQM Licads 25 dllad 8505 39209V
LaSUl cyo 8T Lol 533 e 528 L U

DL e JStg il gl jaty 5L TQM oy2ls + 05 31 U131 A
&Syl Jals

plad Yl gy Loaglartl) g o oLazly ShylaYl g 5alad) D13) A
- eSha3ll gy Ladlill el y Sl 283 g1 (Y1 Jlas )

5353 pout LesY &y peudontll £y ylall aiily el ylatdl oye kil -
lia Jrae 20ieS) oo 12581 (o ot Jrae B 2 ) B plata¥l o 56,5 Eem
o

\RR!



030Uy gl om0 dnalng o SLuaTi JalS allf ase o 3850 Al

sy drad M il e palied) 82 L3l Ganad | sl 2V
jm,s.\‘s.\.,gt;wj,w,s,..ub,m&s LY« lalall 6 41y L3l
e Yo 7Y k) 2,80l Lyl s\ g8 Sul prssms o Laill e
R EYE AR X\

O 3 i 3] e 2oy ALy colalall o j 21 33 pal) D3] N Y
|pkelng 0y WL 0id Vgt jazy ¥ 0 s Jrme olal 3 G o 31031 i
o s 4 Lo 3 el e 1l gl sy ¥ 0y Wsle 2 5k
Ll Juaily e 55 o o 18] e gamts

Leaily oebeill 63 c.u,‘sx)w.,..\\,(.u_u‘s,, bl alaef ¥
o \_.,9 L..,L..,\(,.g...u 3959 u\#c‘-ﬂ-b}l‘ of MQY( 3y JSI 3131
.o;,é-\qb)ul,...u,u\ja\

gl 2Ll Sl gl ) Laglie o 5650 L1511 3 S sl Ve
oo 11 0f 15 a0 ¢Sl ol §hasy L) ctelell g Sz
Lolall 350001 0245 ) ntt J o202 i Aald) 855211 510 3reay (g 5
Y (Lol ) L) Ele] gt 0 435y JSS TQM ol ol
ok B St il o) e 28T o Sz il

sl a1 oLl Ua Wy Gl e 5850 0l g Gy
o 03 53, Zalarkl oL Y1 gy 26T L1 201 e 1SS 5 (Sl
o 6 1309 8839318 8] daS e 5.8l G ga 538 e 6 e 58,
o Sty oSl Ola s ass Al il Slinol o gl (20 52ll) 3043
Jol o Sy 6555 Lol 5l g e gl o g8l g2l o ne als
a
sl oa e ssd ()
el mad ()

YY.



oSyl ellgiad len 8 (ussilly gl lae g0
clow gua/Tg aglae (cas3 /o

oSl Sl et (S il Slisl go 4o ski(7r)
el el of Clisl L1 Al 3032 sy ) Slkaall ki3 (3)
alall 6 il ] & gud ol i 8l Jis (o)
i) L9 8 9 fon Lokoo Wil 650 o 5331 o 5,0 2y L]
el 533 o LG (gl 32y poe b L Y1 Slkawl) Glsal
Jrald il elaY i
& g L) Y (ladll) gamall ol Y1 23, lie
i SO [CX P PON AP WA L SN A FCAH P P TR I
V5 yalone Lkoo ag Telitdl 5393015 )13) rmns i€ il ks 1 65
Sl o g 50 03 ey il ;,Tquz_-s;,f 3\
e o 0550 Yy podl g 70 6301 Jimall Ji5 7 25l el
Ggall Ll
Ayl Ja s cnlelall o glig C,,g.l\.\\gnil.g.:..l\d.;‘.gj:gb.bdllg:.«-
Zero —oae yivo s yay g <> Philip Grosby g...q”fu.“_laa &
Sk Sl W) 2 Lo T 6 S s Za Y1 ko) )b} b Deflct
JRCEYTOCICTOPNL FY° WSRO SR PIES [FCAPRS (PR 51V
VPR JUCHRNEEPE SR CI VI PP NS
L Slesdly Sl 53gn Laaly 25 63 ezl o (1)
Luam 53005 J) §032 53 yushs o aeles A gl 5k o) ()
YO RO SR AT
Lt OlpiS (o LDy g 50y Zalanll Dty pks o2y o —£(z)
&by

AR



030Uy gl om0 dnalng o SLuaTi JalS allf ase o 3850 Al

s el Jyl Lale

& !yl e ga Mgl Bl alill e el gl aay
f ) s gl gl Laale uyaf 8 ST Eudl (53

el otV s o ) el B g o ggie gy s izl
Sl Il o sl Jlantad Sloadkly ol o] Loy 90 gy
ol o Lol gl o et s Lstall deall Ll e 2ol plas€
Y ol ol I B Slabiall o Sa CalsT

Il & g iy Leaze lgzadl Zlyon = J] peitod s ellgzdl Joles Lol
58 Sy Vagilals pss ol Losdhl ol aaldlydags 3 ¢ o3
& el ool e aSldl g il ) Lot gl g 05y g 301 5l
oyl iy o Sl ol tl) S G LY iy JS g G
RSP SEUFSPUPS P73 IR SRR S IPIPREL TS

Gkl 3l e Jramnll a8 of il J) oty I pbodl 50 0}
S gles o1 Joill 586 0 gl 13 ray ¢ Suoma o o ol cpme et 1) 436 paty
sl 5 BLE e e ol @alKall S il (o Bliames g2 cllgzedll
S eaad) 515 g e g g Lt Y 6 g aiif B daldl Jlaatly
(e oty 0 pendly dogdy Lale Sl plid) 5 g0 (e 8900 g2 S0
Qg oy g 3LaBVl e g & LoVl il laS a glally 5 lall (10 e gazee
gl Jghos Llys B Sl s Baay 353

EVleatal Josd af SN bt lulys o J1 5,y jud
I ol oVl sy UL gl g 15531 il e
Sal il Jalgally Ciid al dese of Lo N ax s o Gyl J) BLSYY
) " Ogze Dl JS

YYyy



il cllgid 13laa 5 (ussilly Bagal sulae o
clow gua/Tg aglae (cas3 /o

Sl Lels] Goe o ety Sl 714 ol J el gkt Ly
2ol el 51,5 315 pall Lulys gy Ll Y 13y ol b2 5
&gk ey Dglone 6T« 0T (pSgms Sgpe ol 26 yne Ulonay -2
s 9 73l Oyt IS e is o1 LSt o (ap and gy Mgl
(g9l o sty el

Lol iy 5l 8 el Azl S s JalS gy gaal sy
PROPPRCAE | U PCA ENE T -SONPE-E R PP PP [ S pEyo
$ () U Yt a5 Lo Hig (Dol yne) Lipme Sl

£33l A lall ig—aiz(+)) by S

$13gud| dudad!
Syl * Ay ¥ O |
o ’ (o it 2 el
‘}th.uﬁ?‘ P ‘ B ‘H‘ cM‘)
Sy [ g (sl g A1
o6 G *
Al Sleghae < bl

Denis pettigrew, Normand Turgeon, Marketing, 5éme édition, Chenli¢re : jradl
McGraw-HiLL, Canada, p123.

Loga )5 31 Llao gzl gy o o i Zdas IS olyp of U s LS
oy Lok ol Zaldl elys B o il 22y b

Sl B e - )

LY Sl glall e Gl Y

\RAl



030Uy gl om0 dnalng o SLuaTi JalS allf ase o 3850 Al

+ 02 ol i Y
celyadl I8t

.sentiment post-achat «|,2Jl say Lo jeaidl. 0

() Il Ll B donas g Sl A o3

&

25|
) e

1y

A

;‘J—A&J‘J‘JJ&—)&A;:(#“) eéJM‘

)b

- 51 g

g
|

>
Sagxy

gev

A

oe

o
0ag !
g

il

Sagal
Saudly

e Cend!
Cilaglalf
pHERTY

iz yliadlg

o Jaasdly
g

saudl e
8392ul1g
dagdlly

Eric N- Berkouitz, Frederik G.Crane et autre, Marketing,
Cheneli¢re/McGraw- HiLL, Canada, p155.

1 dad

Jory Gl (po plaal Jome gl ghes ey szl Syl 3L
73Uy iyl Glaa¥l J gl oy b Lvoal o ad U 535l

:(\Y)ga L@,!.eﬁj)a.u d.l.g.’:....l\

sl T U5l 6 o +(THE CATONA MODEL) U g5S 7354
b el a2 Eom Lo Lata Wy it ol gall g a2y Jo il dhama
ik 08 palst dlgicall Sl Sl 0] g Lina ol Saelone Lo| 5,0
FRCTICANR AR NPT

Yy¢



oSyl ellgiad len 8 (ussilly gl lae g0
clow gua/Tg aglae (cas3 /o

sallally aalall Jo¥1 S yldl J) s 2l il panl) gag s dagll) S izl @
¢l ol wls Gy el Y 1 150l 05 Eom et g LzaW ol ol 2l W plS
C‘:"'Ut}’ LYY
B e Jo ¥t Y i (L, @l Bl il o il
el sl B 1p3 el @l gl St W) gl
Ll iy e dgbedl 23 e sacludl >
S 3y Gl e Jphedl iy >
G Lalall Gl Eom L) gy sayp Lalall il g £l 22
(Lo lai Wy Larlall G yhall) ellgad s Lot
Jto dlgcall olataVly i) damd) Sl pSKa a2 L3 all S il @
LSl 2l Slal Y
el 350 Al J a3 58 b Gl eyt aldes 5138 2 3gé
POl (e e 99 (g 3k o LBV es G
S Lo Jaey ellgrd b Zalell il 2o parme
S2uf b age 593 Ll La )l g LiSIa 68 oo B)lue carailyudl >
el gyl
31;4\sz_~,;u‘d,1_.J\gumm\,ﬁ\uwipu,n >
TEPE
o b 39Ty 22y alatl) Sl il e e~
LW ol e Ggudl B il il >
Ll My g Yo Znedl il 35L1 >
5 okl alizll ol e g LAY il J2e 6, il yige

YYo



030Uy gl om0 dnalng o SLuaTi JalS allf ase o 3850 Al

62 (THE MARCH & SIMON MODEL) { pasmesy I\ ylo 35 -
30 ¢ Leicl] a5l g ll o 3oty Al gl 5 53l i ol
dld el Al ps las b By Jalge 3l Ll oo JSC23 5,531
Gl gl 7 5zl 26U gl i Dl b Ll 3y copma 3158
g i Ao izl 2alSall &l il 0 J2o75y aS3g

.Zl,g.\.gﬁa\a.\’:-,é.- 29> ol gl dlyal >

s Ol e ol gl Joe >

s @lanto L1 ZW o Lt S gine >

O s L Wgra s T S e 35 >

AU a3 B L2 Juad Al ilp >
o poo) 7350l 130 Jg\s : (THE MORGAN MODEL) (3l s 50 2 356 -
a3liad g ablgaly Glas ol £ slodl o plally ol palilly cola slal
Lo cye ZIWE 351501 Y5 1S Lol woalilly ¢ Lo o ol g it
g SHEI Sl 35,550 Jalgall Gl sty e 5]
St elgroall elaza Wy gonitl Jlodl L 0555 ) Jolgall i pama >

b Ml dilyl
z,,.);‘xgdmwaw\&,.\eLﬁsgjs,_\u,asé)\&\?q\:@w >
0555 05 il ellgteall a il ) ol Yoo ol Jalgall e gaa >

S S ylel) 5 gas o Tas s ke
:(THE Dl}ESENBERRYMODEL) 65 393 3k -

Baga yeeid b Sl )8 BUE) g Al e ol Ealdl i

P OUEYPRPO PRI RONEIIT EVRRESPE(E S E AW

AR



oSyl ellgiad len 8 (ussilly gl lae g0
clow gua/Tg aglae (cas3 /o

cobio s L2 Ml 0 jaumeg Sgten Al Sloudly sl L g3 et
=9.‘»"Yl5 Ay ES,‘..:.\\
cpased 08 yeedl L O gae Lelalal o il Jad Cgud el dal >
B0l Ll Sl s o ol Lne Sl gts b puSlaty oall lia >
el
- 3te¥l i) Zlle 53 g 13 s INGE oy Lall S gne ¢ UiSy1 >
Nager 311 4] o 13 s B olatad Ga el by 0]
Sladll ;\)J’T Q,%M&MM@ 39 33 il ;\J;\H >
RUSTCN ST

Al (B Gl § 3 gad e 1Ll

N Jeatlly L2 s e oSl e 590 e 5SS
Lo 05 i 01 2l Loa sy a1 bl 3 Ly ) 508y
Woate b Gilaal 3o 6l o gale to 93 550 Bl il L) 3ok
81305 0ty sl cpn ] gy L5 gl ey el i 5 5L
ol galae ade LT Lo sy g M Slassy ales o Jgad | 3 asiliey
oy 55U Zdkg 5343 lass ol ¢ (5307 ymaloe Lotag) 5393 i
OO 1} JURY IO P PRI U SO OPUS Cyut JUTE PREIVERRN S8
Sl slatel ovasly« Lgaid o Wl o S 5 Loyl o5,k
ax o e 5y 2Lt Yl ag patll 45 350 Ll Aarp alod) o 5302
S} SV e sl gl L8l Zomaly L gl et J] pChgad
oo cnSdgedl Lylom g L e Lol g3l OO e Clozial) santll 2l
RNTIESE PN

3£ Lol A joual Lidy (e )lee ga sleadl i85 Hlona -
Lq.?L@l&é;@;b;&jiwjiu@am@gf%éﬂ\awﬂ\

Yyv



030Uy gl om0 dnalng o SLuaTi JalS allf ase o 3850 Al

PRRIPITRUESS FOpW) (18 XRIRYOF w1 ISV R VI
B9 50 el Gl 0558 Jall g5kl o Ll (8 1 25, 5015
Tl e 5yl dny b i ) Lol 380 gall Q15315 O g 5
a5 e A LAl 7l line 48 20t S gl B 2oy LAy
o)l Sldhll Lo Lous jmlae 30 g LaS' plas Gl C....U 095
ol J,u LeZeohe oye oSTal) o i o3

International . gl L1l Zoda:ll 2 (ISO) 93z 930 ¥ Gy yas.
(g i (o yie Q.U:. sl P9 Organization for Standardization
el B ppaYl Ui ol wily Loy s 2200 - o ST atipde b
o Vpaia ol ga Lol Ll o oy ) Zdgl) 500l )%
A el s 521 6T QBT oy Clatall 53 o) B1LLYI IS
3l phly clovlly bl il

30 180 i) Ly ) Lol Syl )t g5y Y) sl ol -
SVl ol se \.\.; JVAAV/ ale Ly /ALY ale laelag]
B SERS RN SN TP SIS0 B[ ST WO < P (PP X SETC U U SORE [ PP 3
oy el yylly b patlly ciliaglall it laay o g aliakly ¢ Sl Lall
o yuo Lo 2035l Cinliclly « Lol cally  domaally ¢ Lialih L 5) 0
ISO 9000, Laa &Ll oLl cye el s3el 5,508 3l i gLl 7au3ISO
alasly Lty 539415 18] Zadsly 28Me 13 JoW ALl ISO 14000
C?\F’,)M'Lgéi.;é- A 33 Olislgll ;\»lgg}“ﬁ‘j‘&mﬂ 3,la)
Ll 3 2y5 0 ey 5T 0l Ciazely ale S Lol Tinslga A+ Jlps
O g5aY) e pal o Loy (Zily il 505 1SO 9000 o) o

ot e (po Lot lilo de gomee A0 - -+ gVl Aid ad5s A -+ gl
5 yeiao o Lacw g2o o 5,8 S ol g 8y 6T e Zadall Zlall 5331 18T
Ll paeid o 2 sl aely 5 go ol 6 pn s o e
YYA



oSyl ellgiad len 8 (ussilly gl lae g0
clow gua/Tg aglae (cas3 /o

LS50 9 0l 5 gl Dlig o 939 L LY g Lladllg 5.3 431 a0y 5 9 Ll )
Yy il Sliiol go (ye de gore Comed A+ -+ ¥l Thandirg ¢ poteadl ity
(P poSd 335 35l LSy S Citial B Baumme Loliio pulie bt

Aalisee Ol ks

CA YA Wl el 2T A W el
ALl U Gy jaTg wudodd ysuae plafge A v E ALY

ol e gyl 3 didy Josl 280V ¥l o) ®
&:—‘QSJEJGLASJMJD .3)}.“ 3)..\3.‘ l")‘:' ;,3...\\».,.1.!:;‘3\.4..\;9?\.,\54'.«)&1
Sl dary 3 sl il g1 o5y Y1 o]

53y ST G jay Lo ks ¥l aodl e A+ ¥ gl oy ®
sty S 3l oY B

ostitl) 5353 ol o358 Dty SIS, BE e A - ¥ 530 Gy ®
Okl sl

iy diyll @l B Lel] HLadlBagd] jolie e -t gl O pan®
b gl 53 g ot pamlialy 53515500 Zg g1 Lo gl sty o oS

Gl oy A gyl Bales s Syl of L 55ay) jud
gt Jlams] L o o A+ - - gl malie po 381555 L3l (p0 STl
L2 Ol gl b 5aylyme Leoal I3 A 4 g5 ¥1 Coonaal 590 gy U all
ola 2l 9] Layle oG o) 0l Lpnn 331531 01 1git) gy nall 68 2ol
Lolezal ST bl o2 IS ;;,:.u.;.s\ gel wlh cZoa Y1 Bl gl b il
Lag ) Joiieadl g ¢ 0] oS liol gl 0 S i ¥l 0 galbayg 53,530

Yya



030Uy gl om0 dnalng o SLuaTi JalS allf ase o 3850 Al

4 by Lobiia Ao+ gl Ak rniaten 291 G gondl Sl 95 0 s U
.3.;,4-\8)\;1‘.&.:.\ Ldga
sy 25l e GEL e ey Jof L jucads VE - - gy
ol VEe e gl aiS Eom  uraliall 2yl Lozl i (o L2151
»L..eugs,.;%ns)ug\amt‘@&g o s Jd Lz 5,1 oLy
) ) S ety Lty Lol Yl Glaadl guid o S,
Jlebly guady Lol d\mn, Ll ) Ll oty el Y1 IRe:
> o5 sllae| gld.s.g.a?\ g,sY b)&aj\.\ng}hu\.\aﬁ\onc@\ﬂ\
Slonof SLze Vi) Yl augt LS e el 5 1aY) alas oy 3kl ple
u,mm\cé,wg@,‘s,.n@w\ B5laY0 el oMo} o 5algs
gt gn Vi - o gl ke e wla W Gugdly 5y aall OIS ) Ll
T St Slsllodn b S g Lig ey 30y 1llb 8T 2003 10] 5
Lo b Laldl Jgdl B SIS, AUV E e g1 Tk Jiy - Lgalls o3
TOCHY ST SINPRUC RS PRV 2Lty Yl g ) aumeg oo o281 Ja
sl ol el sl e
el J g S ) TS D 30 Ly L o Lesdy
2 ) 215l allad el gl 325 1y Dilally
Salty) e el il 5yl el £ VARV /NE - 5] )
plasyl
Letodialy Lol 51331 18l Lo pll Zalall Lok 14 VAR /N8 53] . ¥
A Lesludl LA,
Lolall 6allls o) 3,502l L2 g0 L sk VAAY /VE- 1N g3 LY

el 5)laY) Lokial BS54 VA /16N il Lt

Y.



oSyl ellgiad len 8 (ussilly gl lae g0
clow gua/Tg aglae (cas3 /o

gl @l Jaali plas s VAR /06N Y g0l 0
2V tsaldls ey Lrdl LA VE - Y g3l .1

14

)LL?‘}GJQ‘-S@‘S)}AM-\?.~£~ ﬁﬁ‘ A

J g Gagylall - Sully Glaa 1. L1593 oS = VE- £ g3l -4
.C’_a\.:,:;,l\

Silayhe &l Bylal VEL 0 g5l LY

5393 Clinolo¢ et Y A -+ g3l & gudl Lol oLl o S IG yuoas
L 35 o (yag 2atal B3 g p 568 o ol old e W1 1S 3l
09 hale by ptlloda ey lgall b ol gzl 5300 e
cébvrhﬂ‘j ‘I.....«jl\géh,.?‘uz.u\,.« ;3.?-3&4&3, 8)‘32‘ 13.\}2....».\
L5395 JolSCie f.Ua.a 3niiiy alg) 3 5)1aYl y90 uSTysagdl il ol
o Jandby sl 2l ST STl 55031 IS Jaiy G331 ks ¥
Gl g dan | yall Ty 59 pddl 551 gLl g 5L g1 18 459 gl Sl ) i
plasaly Lasdl 5l ZaldlBaga J] &35kl Sliwlally Loy dl 355 cre
YL LS a3y B2 anaaty LVl paoinl] ol JS
el oy 53yl Ual 3 gy lin ity Ll £y gy L b3l
L2 Ol gag
315 tpo o) g o plll ey el JS 0 ey aSTp an | pald o5 32y . ¥
Ly ytll g gty e 2STal) L poll i O ot Lyl 41 2820
Slkoall 305 Ll e o2y 21 Slasslylly
YY)



030Uy gl om0 dnalng o SLuaTi JalS allf ase o 3850 Al

s0d y el Lkoe sy Sloanal Lan L Slel g alis 592 8
el 5392 ) Y guog d dacsidll sl Lgilal

LSy dady Joda altly el b Zossedl laziel) e 451 0
gl

o Gl Cliol L1y g sl 353 o ST S sl e 6,1 pllas
.oj‘;&&l.eséﬁ

Zaol g Wghit) ganinsly Slaall la gy 2 3lpll5a5n o Ll s v
F . T

ALl gl e 3 oSy Lgale G padll o1SCaY il ot ol . A

Y dne g Slisol sl 502 Lol gl Caliing o Y lleall e 08,0 allas. A
Npmmaad o Jansg SN paomd il ol iy o153

SIS (PRI PRCARTPS NI

313 5L Wy il 33y pnidll Clas 53 Lol allas . 1)

Tl 518 13) Lol L2 Wy il llas b g cpo i) s \ Y
Sty o 5 S Dol SO 13) g e Y o LWy pizinl) Cands 8

 Slino! gall Tigllall ot Szl o 26,0 alas N Y

Ll b Slaiell Lovauadl Sl 2 Y1 dpdis plandl allan . V£

L6 Loy Lgtaaty Lisdy sl 3l pd) i el ynf st allss . Vo
LA IS B 5 ey

g (33431 Lold Lo plall J€ LY Lo iU SMaecdl 202 pllas. VY
(1353 g plas ¥ ol ¢ ozl 53 g2 o

Bkl cpo 32l 51591 Lgn 025 1 2l damn A el ] 3t s AV
83431 by

Y'Yy



oSyl ellgiad len 8 (ussilly gl lae g0
clow gua/Tg aglae (cas3 /o

> 8353 pllad prsiall i) B Loalwall o 53U gy o) o g2 s VA

Slal) e g Zewg ybe Slel ol g Jabad g ¥l JS' 3 gyl 005G

T Gagdl
.Lgs\e\ﬁ.lmmjt”g\ NCTR LA PRES .x.“..xad‘.ms.\\
i U TS U S R O (WA VRS- SR

2 3 63 o L g ) il Ll e 2i3lal Mg o Jpuadl T S35
A3 e £ 21 QA1 J1 J geo ol doear il 515 Y) Lo ainzons Wy axSg 4513
: gte 6,10Y) 3 il

eV 5,08l B gl 3 3 pil UM o ey o) Lnsdlizl 3y il 5515 o
F k TETREY, T

Lyeas ol Al Sladlelly Gl b il Slatie J s &
) LYl aaled e Jgad!

GenlaZy Saall St ol il e 0 3gie 5)13] i jeb 3 @
3 el e y GKT 53 1 3 & Lot S 5 535 nlie
Laa ol
5 A gt dlan g (Gad) aady Bagad) A ja diles gkl —

Lole p il bl 8343 Ld pe ks )L 45 a2l 5Ltk Jpls
S0 1) ezl
Lago Commol ¢ VAAY L 5)Landll 5139 Slin Do (o Lgar ) e

£5) o) 8135 Ll 01 gl e Mgzl dylon 20 sl 53531 L 5o
& WS B a8yl 55150 L1 lae Calf VAR L
05l (170 JL £ YA 31L1) Slgaall 5,930 e pal ) QU pST e 1ol
- lrally 2313 S B el abodl ey B 200

\RRJ



030Uy gl om0 dnalng o SLuaTi JalS allf ase o 3850 Al

sl ¥ B Y AR G5 0 ] ¢ VAR T Bl e
2L 6L oS il el et bl sl ally 3lazll VAAA
ol g 1530 Cilitsee pady NG Ld g jall Sleudhly Clon g2ill 53 2311
gl Gl by Slasdly bl
t 0P a Ll as 2l 2l toal) Yo

ClS Lage aai 5 Lsle Lt G UST elges - g2l g2 3125 ) @
omoly By o OF Lol e 2 LU S s Sliles o cate b
L2l 2 Uag a3 of ezl

saelall pueliall I W (29 pall 7 g 2l L iylae Ly ylx)
ezl y 45 43 sl ol

NN (2 g pall 7 g2l Dol yae g palia gl 2Mle] D5l 4
AN 4l
-Oleudll 4yl

iy g il gy b gl g

Ll o ga 5lsn] 4o 30l 1 @Y 5l om0
i Sleadhly Sls gl pand didll il L1y 31,0 Sl oL 2lae

:lasue

.
S

*

.
S

*

g 518 YWy Sz @lig ) FTY 9 SodtSpgespo YT @

Lylad 31 S gcd) I 220 b 5351 16 ) el lmn Lt 5551 3
Lo g5 Lisllas 310 o ool ad) 5Lkl o ¥ =AR (3 g3l 28] 3o
Libae o Lol ¢ Llome daiaally gt s el Sl il e
Colf ) Zn gaadl Sl sl o 1S CalS 5 il L5 b Sl g2l 8]
) 53 gead) ol g2l Zigllae J g Slilons 53

Yy



oSyl ellgiad len 8 (ussilly gl lae g0
clow gua/Tg aglae (cas3 /o

jf‘s.xl.:.\\s;,,u\au,z.ebw,,mw,&\aﬁ‘aw\m
B PO VR PO U 31 U | FOR VU P SR | FEA PO PR TR DTS PUSIE SR ceind ¥ )
2y pa g Lo gl ol el v-“)“ S (e
a2l Ll 51 o oLt 35Ul 55159 e Loni gl 05 plLa,
‘5}.«-«-4&9 .)3..\;\‘5\.9 \',.L\g_,l.._.,_a.\.\‘\‘\o«...., eL....»\J))\a-wo.:)}._..l\
Sl gl gy Un.o(...o‘).ouu.s.te.l:_l‘ \M\,.,,_.S\ \‘\@C),_L\Yoi.
. .33.)3-\6\;03)}....1\
& LaLaB W M b g lossl B Ll e it oo g8 Ll
PERCPUsE & FOPRNUPIIERPRYIPA L IR IRPIIC. pFCIcr o [ W ]
YL AR sl b LIS el Bale] a5 sl 13a g pde OBy ST e dreal
NERPE] i ol gl sl led 2ol ol gally ol
I.gb,uzﬂ\t‘sjs;,_g.\u\,Jt_?ug@\H\ug\auk:iuﬁm
Gl gl 0 3 g g ptn Slue] (po gl 25 UY1 Va By gzl
I Slaa ¥l G2if J] o0 G g2l pad g lgid| last
o gy gLl Glom L Jlone 3 2o g A1 2 0lall il s @
Codall
&'QW&&,M\&LJMQ@)&\Q‘ISMJ@M,S b
b, a.c\}ﬂ%\j_s\‘,a.caawifasabﬁctéjd)&yo:ﬁ\
Sl pdlany cyaly dovo Lot
Slonen) Ly gmad! S G35k o Blad) Jilugy 3,0 gl e @

Yvo



030Uy gl om0 dnalng o SLuaTi JalS allf ase o 3850 Al

il 5 3agad) ulaa DA a5 ) dllghial) dles sl

D) potad ) aalisdl 53 ) o) sy ueilly 53931 pralan yoa3
LIS 3 3Ll ol ails (gt L1 (5 J) U guoslly 7 lil] iyl
o3 ¢ 590l oS o gLl o 2 lig ¥ 0 gy 5343y Lolaal (28T Jlall ol
Gl Lo o Ly el

Liis 2l ax gy llgiodl Llagt diady ¢ el y gl ok 3 guaill
19508 el SN B 3 cptgl) Job il LS o guan 3oy 46 gin
Sl iy gl Jalatll U] B U3y IS s o Slevin sonie ol el ol 1)\E
Ve g Zale Ly Mgzl glan iy o 5] dabes e (955
Lylen £ laT V1 dlas Dylen g oDy Cimamg S o Gylan g0
B el ) 15 Looal (o asliny 0 S5 ol s Ly slall il
W\,Aqxg_..\m,,,sﬁdd,.,@\m.\,u\&mw,u\u\
LG8 o 5f 2l ) Bl 5,3 s il LS Loy Lalamsl Caaal

g5 3 gy Lgeal yloma s o gl Lylos Lol 3553
ey U Slel 2l g 53 Wb Lyl 325 oy gl lad JolSCie
(oS Lyl 554 M1 (ya Laphice 5y Ay 5y o o U goaondd LilSCa
596 Uil e L) Sliaol pld Lgzislany ol sl a3 9 ol 2D
2 0ol DS (e od 02 (bl o L) e 559 g G i 230 2
VM) B gis Slinen g Sl patandl Sl
Vepsle b Wl 055 533020 el lasell s el Glo ol
aley Loletn| o s Jg¥ ol @
.ag,;tszeu.@wn,;.\y °

r SRNPINE L [FVPE < PR UYEE SINPPE SEVCAT SIVSIN P [P EY

o 509 yie ol ClS de pae OYI By g il iy il e LMY

ARl



oSyl ellgiad len 8 (ussilly gl lae g0
clow gua/Tg aglae (cas3 /o

peo e il L) oy ) allally &l oLy Jod) a3 2.5 o
9l s grtrodt Loy Lom Sl ol 2l o] ilalgmt 3y Ll 2l 5
05559 gkl e gl o bl dovas (yo ASTU 6 45 g0 Lrale il DY)
5y ) LTS 3 oy glly LY dsle o 201 gty IS
.48 gig Ly pad (15 p Aol Ol pslodl g il g adl
Fopthads JadSg 4538 Lylas £ S 3

)yl ke ;2 Ly 3 9wmillg # Zony 25 Lyl + J oY) Z el
Llex J) Sugd & Laill Clgatly oo gall Zaldl (go 5 duad 2l Lol
o ag¥ Al Glam 0N 2eanY) (o 8 a3 el 1ing cellgzd
Lgull pls o 5y gl e A WL ZIL 1 0555 1 Y 22 ol L) 085
CAPUSCANTEIG 253t & APURPS PR JETM PR VDRI | ISH ORIy
e ool il daylgdlly W sy Gagy Sl J) 2 @—al‘@
el Wil e Ll

Sy 3y L3065 Lilen 8 dale Ly Gyladk o o J g2l ey
LeSwdly (e 12855 o5 i gilinal gog il 535t Lo M) ol 20

POl pedie W gt Ll Lylas ¢ L3l 2

Gonladl Gnd 31 5Y1 4 025 S 301 55l 09 S35 yglians Jp Yl eball
Lgd! o 5,00Y6 cellgradl Llod Gugs ) & gilil) el yill Ze gosd Jaill
0 g3kl gl I 2L Laghl o gy s il 25 43Ul o) 20 2y S
08 sl 85 oo

IS oo Ljlate 55 of cntt 851aY) o e Laled | 5y oLl
51531 61 el Jang e llgzoadly oy il a2 pap G gl b il

Yyv



030Uy gl om0 dnalng o SLuaTi JalS allf ase o 3850 Al

ol 13a b oyl gilly 81yl ol ol (i 53,55
5Ladll ) 5,k oo Lyl gage aLadll glalls el glall
Slanll 2855 0545 oF g iy Lositl) Jgall b Sl ydhly 3 gidl ol o
Goimg Ugall plls o B)shi o clld S U 310 6V & Vg eyl e

AP FCA P
o) o ellgiaall dolan B (a9 jlaal) g0 —

SV pil 3ome S5 6f5] wUs py 9 950 Y1 e Sl ] Ul 55
ladll b layilgcg Al llpally bytdl per o Jotta dislall ase
Zoud) 5l bl Bge o 5,350 Slboally 2asaSU oY1 56liSy 535 Olad)
Jtad il 3y aumd] SR 3 tte ol Leus Ll J e iy o
o 9319 candl pe Sl 0 4 platy alanid g Joall gl Ty 930Y1 500
Lol Zhy Sl 13 3 o ) Bhalitd] B3 3] i Iy oY) 2SS
G Olyrall Joae ol 33431 palae ol JULy cellgzdl Loy oo
Ligky oo Wheldl 53931 5)l] a3y Loy B o gkl il Lt Y
Jlaally byl oY) JS £ g rane g Lgad Bl Zoanlazsll dalaally JSS £l
7Yy & gl ool 5 g S 2e o el Lgd a2
¢ 35 0¥l bz o oy wSTIL A3y claputy Jebonll pylsiay Sy sl
‘@éﬁML‘_) eu,\.yéb \AJ.,!J.;

Lozl yo gony L gl oo Gl 08 gpapll Sla b o JL5)WeY1 02,
a3l 8505 & sl e 103 Jlae N1 U oF g 53 98| bzl £ 0
Lo Laxizo 6yt 31 0y 9adb ¢80 pael) Lol 50l 180 syl S
JSzdlg 3 guaill plasdl Eo (o B Jalge laust Limo Silad o5 ayul

YYA



oSyl ellgiad len 8 (ussilly gl lae g0
clow gua/Tg aglae (cas3 /o

9l g el )18 6 8 oot I Jroall puas 2l 53,93 Lo guaie g <1331
Gl b s i g« (b 3h1) lisall of 63,al) gzl e o) g 3oy
Sl 5apar st B gkl ol 18500 55K Llle Jgsio plis 352 )
2V b 3 25U adk Lo Lty bl s Liidh Loy Slandy

bl 3 alajleds pedl 2 0uilly 39udl Gligdg Salas

-

Al
& aram o ol e o2 ST a el Gles o (33 5 pal

S of Jrcaly 6139 g U J) ladeiss sl 5l pne il 5l sty 0506

oreine pSlgtedly oMY J8lgy Slinasky o 2L cpelaclly il Wl

L3O J5Lor gy ST g5 U e 20 e ey 35 e 1 g

L5 25y ¢ 2300l g Lae Lodlry iSlgiad] dmuo g (ol Dylom o Juaal

olalazll JSp aslall aly )y blog¥1 JS b Mgzl ylam 5 il pad

IS (e r LWy Joadl a3 352521 81] (53Le BenaT 59 s 5L Y

£y Olonsdl Sy oyl gd sy Wgloma g Lot gl el S5 e o150y

Fdas by Tlladl J] Lokl Sleudg alod) Lo 53 6 2e

o A o Aol Glos o)

- \§Ra oy L3 g9l (4o guatll

gLl 5 gy ol ikl 8 e oladly gl o)l

O Y am gl JS g 5yul e eLadlly kol 2udlill) B gl 2y o -

\R!



030Uy gl om0 dnalng o SLuaTi JalS allf ase o 3850 Al

2l sl g (sl
9 5 3253 5l ae il 0le) JolSG 1S oy g ()

V. uo‘V i‘uobj.n; J‘L\)\J‘)ﬁﬂrﬁ\ﬁ\
2) Abdellah Seddiki, Management de la quallte de l'inspection a
I'exprit KAIZEN, OPU Alger, 2004, p24
3) Patrick Lyonnet, Les outils de la qualité totale, 2¢éd, technique et
documentatlon Lavoisier Paris, 1991, p5.

én ) sl gl oo b Lay Ty 33,1 pnlie (&
http: //Wwwt enet/vb/showthread php?t=34382"

ol Jolg Sl cSliedaly wealie s 1 8laladl 53431 5,l0] (555> don | L gime go

TN o ¢ V- %0 Y

Y eAN/-¥/N- ‘mLﬁ\z;,A,.\s,\;lr,@(\

http://agmz.04live.com/CaaUaa-b1/aYaaa-AICNE-CalalE-
CaOCaaE-b1-p16.htm

(Y-- / / )e proladl JWY\@M\J,LM\(
http: //wahab1081 maktoobblog.com
O35 (g3 e3) el 3l Jalge s gzl gl e 0 i (A
\\P‘v.. ‘;\);\‘LML;\QL;,‘LL\
.\Yuac\o\b\/\cué)Y\

10) Denis pettigrew, Normand Turgeon, Marketing, 5éme édition,
Chenliere McGraw-HiLL, Canada, p123.

11) Eric N- Berkouitz, Frederik G.Crane et autre, Marketing,
Cheneliere/McGraw- HiLL, Canada, p155.

R e <http://wahab1081.maktoobblog.com (\ ¥

(Y- ALYV ) cadgll palal) Loliiag 8531 5,1l (VY
http://www.shatharat.net/vb/showthread.php?t=6376
2 http://www.shatharat.net/vb/showthread.php?t=6376 (\ ¢

R
Jaeqe e 530l Jrall Lty elsdl 53,531 518) ¢ obdl e (Vo

Ve



oSyl ellgiad len 8 (ussilly gl lae g0
clow gua/Tg aglae (cas3 /o

Llost Lokl Lony 2l L5 3Ll Lo phatll oSS ¢ ek s (58 0 (O
“:;)t,,a.ntw\g%w\,aﬁ,mmumgu?g\,;w@\L@:,_U
VY Yoo o e emlppdle YV g il v

Al Ly mSOY SMelall g Mgl Dl al 1l 7 50t WIS (VY
B A FEPFR RSP SYRTC I PP SPOIE S IRV PR-C3Y V%

SYO o camds M (VA

TS ¢ 3\l g diny ) b gzl Dylemn 3y Lo ikl SR e yase (VA
B VA e Voo Vst & pall DL Y daelg ) g3l g iy ]
LAY o oo e cpsdli stk )

Ak



uwbmw|hdﬂ|éﬁs@%m1 ).\Nd.u.hl
shes e (/i

Cilolaidly Aot 5agant) Badod (B Aoyl guaf y1 Agadl

@ s (s (39 736

tpadla

U] Lo Wy Y B ladacll S0d 5 3ate Looal g yall ot
R RURVINFE TN PO IR UC PR POt VPR RN b
" w)ﬁ\ai‘;\mw\s;}\u@jm,ajmxcuguyﬁu
mu‘cab..“wMJ&Ug}KJ‘J‘QM‘m)LJWJJJAJOJ}\MMb
ol &3y 05 Lo e by adices sy ol 3958 J Loy e
535315130 b skl Lkas (po o33 oo cyelad] 381 po i3 o Zal5 ZeliF WL
92 Wl e Jrad Zalitll 3 s sholall Walay 5 ot 5l g lin bl
]y s Y1 G e 158Cazy st o) 3N 50 LiS ot

VALl = el p o s BaLaBI o gl S ol p skl s dls 3le] (®
CEVY EAA U - PVY VY AL LS W - S -AE VA g b
E-mail: ben aichi_ammar@yahoo.fr

Yey



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

-

1A—adla
2y ptdl 3500 slae o Blolall il of ST el sl gyl ey
Ol gZane Guif Sl o Dhalitd] 53 9| s Gty lagzial e 5,50
lLadl s g polio (o plag o puate oy aly . Eellailly 50l oyo ol
NESRIREEVERYREPS 235 TRE AV £ G SO ARRC JOP ) IO PUNPREP
38yl O JYALeltdl 53| Lils 6 5 . 4Ly sZmey s 59 436 5T 4y
5393 ot S
Lobaill JalS o b ey 539801 oyl gy L1 Gl )
G (g B3| ey 5353 el ilelS Lo o9 o b 38 S
519 Ll Glaa¥l o 58 58y 05 Sl yga ade JMa e Cull 13a
5agdl e Egudl e &8 e L 1y oS g Lolatal) Al dn
& Lyl eyl Loanl o Lon JUII ot )1 5Ll ey ey
Teolakad b dlalad) 55 43| 5028
I Lo il Y 5Lt byl J5Lell fia e 2yl
$lgtcanly 53540 waii 13l -
Caloladl 55,30 wuais 13Le -
Slelsdl 33,3y CSlualy Looal ale -
flausles 8 Lo Aol 35313 l0ly sy 13l —
Tlghn g dhalizdl 531 5,15) $5lee @ L -
(lolzdl 80 93| Gaid & Lyod) eyl j92 58 le -
1330yl

:(\’..o

Yee



Silalatl s aloladl Bugadl 5a8al b Ao yaill e Ll | 4yen
shee e (/i

Lo bl gyl s 2l IS cm g gicall B3 Judil - Aaill JA0a
L5 e 3L a3l Cla bl 5 casby Lo ol 8

Gk oo B Slygione el ol JLzell e+ B9l Jaa
bl ol 2l Sl

Slio puld o5 jadll J5 ol lia G 5043 Lf.sjzc_ml\ Jaa
LB lagyufy C‘:.:l\

I e tlU3 (g ranatl] Slino! go po Liplall a ¢ iaal] JAa
oWy O goall gy &l Sloniie pino

sl 5yl 6F Jlaaz M sl Zoedhe a3 gl gaZy: G930 Jha
bl Gl s IS (e Jomad! Ly 522
(Y-t elole ol dlo) s Basad 4
tellgtoall dpdlly

Jgadl dorer b el oo ghoy 0l saovey ZakidV 5358 Mgzl (2
(alzel) Jelsagm Jo

ubU\WuLaMl\aa?gswdsu}s uuu»,uw\@
it agalatily de o8 dumel gt 12053 43 &”3‘ oy ubu\w)&,‘\,
(Shbend dtel s altall e 8 g

a5 21 L lly Zalod] old ot g0 Mgl elid ) pital et
& 0omS Byl 558G 5. Sl g Lasp L3ls] adSTade i i e L
() ZalS5) gl o) i yad e Dl

Lle> Slelor Hogb gl«s;i Slio! gLl 55 g poe 313.33_4.-\ oo Lig!
(Raledly 3Lt Y1) Slignradl Lylay b Mgzl

i 1) Tl o ST J555 aa g Sl Ll s 8

Yéeo



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

O [[EAFSRPOE SREPPIIN Ve SR FCAVRR VDR JRESIRE:

Jrte (L ZSa (bl Lo ol Lt il ge) ool LAy
ol Slisl ge
geiall dpuilly

0552 5 (3531 13 gl J} Tnls) bkl Ul 853 31 Zooal gl

e ) ol el e ol ] Gy o I s b el Vi
(Wl 5352

ALSG) Gl e sy ad) JL 833 Sl yoll el 2iyllas e

Fogend () s (J2udll
clgall W goy 8 prall @ Lome Slasy 56 LSS -
el [ g0y oy piuall (B Lme Sl g ) 5l LSS -

sAlalil) Bagal) iy ad
535> cyousti il e 2helidl 53| (ISHIKAWA) 158yl G yay

A Y Lol 53 92 e Sloghel 153 gy« ol3W1 Dy b 53 Loy il

I el el calalall b 16) 31,091 55,92y Joall S Wl 55

Labaill 53 g g e o il il wacl| 53 g )3 ] issl o (L3113 oy 52e

(VAN ¢ guile S wamea) Lo s gLl Slaadl53 2y ( JSS
rAlalid) 3agal) Liaal -

2 e Jlas W Slabiie o o I po Tt 593 Zoaal S

& 6N Slbiill o LSl 8 g 5 Slansy patla I3 Lesis 5l - g2ie

JlaeW Claite 7 grobs abay 69 Lo sty ) Ktdl ol o liall g Wil

593 Slogia J] 7 lig sy g 00 Sua 52y Joull Gl o el J)

G o g3l Slaal 3if ) Lo 5l o g2ill s Lodaall T 3 oyaSs Aol

Loss 5l 7 piall gy olis 5 e JUly JudW elsY o Jguamnl] gao

Yen



Silalatl s aloladl Bugadl 5a8al b Ao yaill e Ll | 4yen
shee e (/i

Loy 8Ll e 0l Lol Lol 25 ol dad | g Ll I3 o S5 0
Sl szl B oo Brote patlakt ety 31 Zesd ol 7 g2l e JLSYI
A3 g3 JULy Sl ¥y Slaellzalyy o 3 puSaiyy 62 Yl Slalicl
o Tl W T ey Lo W Gl 1 o aslall 6 sl U)W 5ol J)
.(Y~ N 6 o Méb)w}“\@ﬂ\@\
:ALaLa) B gadl cilaal
b Loud dlolad) 53 031 Golual 2oz

oo 3 e et Yty pSlgradly pilypll ey Sla s L5 -
Tzl LotV Jroe M3 53 g3 Gl e - L IS G SN i e
3] 5ol of 2l oL s 1 JliS  tay 130y (o315 L1 o Tonmeal) 22 iy
(Y- .vojjs\,@,&)qg&ﬂ\k}gss@mg,
olatll b Lonoguat Jolazy il

Ol Ml 82y o il ly iloczill yyghaty el3g 55 43| 3uad —
Jlaslialysy alell 5Ldly elaY Ca ol J) o 53340 aloal ase
cSileadl s da cpe g dnitedl 6 lSCE By JEIL 231,

e Snd g 2 el Y6+ Jroall Slaghl 51EY w51 E3 501 Jolis =
ez yap Slaadl guid e 05 08 Jcoall Slosdl 5L4Y dalaall Jod
e L 31 e gL e 58 55 alay Ay gk ilel 2 Yl 03 Sela JWLy
.(‘~ ~VL‘5,4:.Q$‘ Mﬁ}"“ J.:.G)&oa.“
rAlalil) Bagal) B_)a) iy sl

skl Ll Aaliad) 55531 5150 €5l Wligyg oy 88 cpiaionn O yay
NigWlg ¢ potone JK g 5393 cped Jal ope Lodatll llSa] e Lsblmll
e e 61 5 iy 5353 o Condl IS5 laj\d y pizedl Sl

Yev



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

Ly Se 0 pas elgily izl Slaliad o G patll iy lesy Joall allae
(VAN (50l cw e ) od Lonill Slaniilly SleudH| (g G apdiidl
(V..v‘é‘a,lala.q.;}ﬁ.):mwn;,g.\s)\al@;p -
o ALaLa) Bagall B fsalaa Jiail
tlalal) 5 )y o 330 —

5apak 51 Zasal b L1 551531 sl oY dledl) KLl 3
e &aza¥! ye ayually Lol

(Aoghly ¢ Lasilly (@5 M ot ¢33 ponl] Lol ] Lo 2y =
oLt 53431 38 Lahatlly dows! gll Sl C3lsaYl,

b 0 e ol T b Ll 51aY1 Ol sl peBagenll OB el -

ca\)_a p iy Gluad! Gif ol LWl 5,100 ope 5y &agllll -
caloliadl 50 9318 yla) Jand LalSell 5, ol 48459 (50 o3

5))0) Garalal Lok g Jal g0 g o li Ldall 3101 26 a0 (e w¥ Ay -
calolizdl 5o ot
réllgiaal) o uS ) -

aladl 53 b Wt kY1 5L o ellgnll =

Agtadly )3 dlgtad] Glad g3y DLl (Dl bisl g Ls] -
g1

Gl g g ild ) Geif J)slaall a3 @A) 5yl g8l sllgzll @
st gl Zaledl LY 03id S oye

el fean & Msdwdfjgd.c\.d\t» &;‘a\.,\.‘\dlg.....l\“

YeEA



Silalatl s aloladl Bugadl 5a8al b Ao yaill e Ll | 4yen
shee e (/i

G gl \§ Gl gLl jLzel 5,85 o dholiad) 53,31 5510) asslisl Lo
sy -’)}*WJSMJ‘OQLS“ 3942 e pasd JS Joe alny
Lol
il g cllead) Jo Jus 8l —¥

- eoval) Jaadl e13l G Jaall S gl yaZellppunill o 3925 =
O - (CN U K DR PRI |

c.g.;i.i’.l; e cpedld 5ug0e Q\‘,AB u,_.lL.,T >l -
daalatil) A81EEY —¢

(63lne oo ity L6 o331 2y g cphalall sl y SIS phos Jyas —
cilolzdl 52t

+ Lgte Lodaall L5 cpend B 00l 2 160l e syanadl mgiy —
L0 gl 33k o slaze ¥l o1y peall 6 1aYl gk Lo ol 22 )
cleglall
4 ) 3 ) gall B30

Wamel i % 3 2zl 3,1 gk Lol e dhalidl 53 g3-1505) 58,5 =)

G yiadl 3,1 gl 350) e v calus g:.)\i_s;l.:l\ oo Seaall s iy —Y
(3 JeSty . olodk! o pladll Ahalitdl B3k el B prad S et Lgie
LIy el gy atlly oolatll . CYLASY 188 g e
tALaLY Bagad) B0 Gaakad Ja) sa

65541 02 g0 ez I Joonl Ll el 555211 5] 3 ¢
:(\'. Y

srin Ly Gkl oy ool e a2 (ol ) 2 pall W1 -
sk IS frag clloliadl 3 9315,10) Llye (e salizil e (4 )e RYSYRYY

yvea



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

el (o O gl aue g ity L) (L8] B gy Ly (ol e Y30
el 5l oyl o2 o J3W ey

wafy Sl Lleaidl Lld| adg o2y Lesdy t dar kil s o -0
Gl gy Loyl oy S Ll el 2331 3,51 31l JSCo
Z.InQ-\oJ\.A‘Sl;‘_‘,',g.x,a:J\&J.ngzl\‘w)ﬁl\‘s.;é\sj\al @’UJ:‘"‘.-?"\:‘.E‘
. o yall em\@?&awm\)ﬂm

Jl e oo ad Slaglall Jals U Ll oda b oyt o i) L o =
okl el Jlael e T Ul o i JuoitSy ¢ diclly Jap Ll slae Yl
o oy Lol 6 gt o Lot UL ol 2y Ly il
e amlly 3,nill Sl bl e g SN i) e Moti ey gl
RN YW PEPIPE WIES PSS [N Wt

gkt Lo Gl W o radhe paselt s (Jpdidll) Gl s o =3

Gkt loe e 6 )aW G1sYl Ko ayud

daladl 335213l 3ol b oo ) Liald SBISU g 5311 e yad

el 58 (985

- Jeadl G5 Dl ylee e ol

i yF et Slog pia o Gkt

iy el 813 gl

Aebill gt o Gosbd) § aur ol

Sy ezt o2y Lo LV 3a Bgs iyl g Jols U ye —a
o ULl oda By dlalitd) 53y 515] Ganka? B Wi oy 2 Sl

Yo.



Silalatl s aloladl Bugadl 5a8al b Ao yaill e Ll | 4yen
shee e (/i

Mo (o Lgas cpbelaill a5 o by Lolatll Sl g aoex 505 —
g oo el 3993 AV LI g iy cpeml ikas 3 2S5 Ltcall (23 g0
&8 Ll

Openl) Los p Aol 53,5415 5] 8l Sl gl I Lgb 2y -
TSR O S B PCIS PorE[PROTES P RPN HCIRPPOCIRY
el Joo sl
:ALLAY 5asad) 5 )y i b

soma i g i Lo Lo Thaltdl 853k 510] Grad) 5153 5e Jlaa
(1A (g,
=uu\@;s,m\,x=4,3\g@.j =\

laz] 593 el Jlanls il o oKE B33 B Bt G gl
34255 03 ety (Slanel TS 0t ity Ba g BAIUS e Jasy Jrasd
gl ool Jailh alad) 533 5508] jlacs o] - uilisl) o 55ally 22 )
SVmey ol e B o O iy 31y 6y Uy (o Domeoman iy
il 5 S0 5aly 3y S paniE (2 il Jae
¢ Eanaill 200l 325 —

arbelall peodk ST 01,51 olodkl Jaall o Tl 5351 5,13 555
Joe Sy Il g cnbelally Likal 5,153 o oMl g g S LN Yo b
) sl 3193
Fdesdl Loy i —Y

Sl p Slalinl Gt o 565 aladi 5asa15l5) ol ud i
S (gl 52 U o (o Teamy Lelar (S5 258 JS 192 2089 Jraall
il o5 o LY s o qransal) L 56 1900 Jopasll g2 1 il
gl an Lo oy Sl iy 5l Wglally (il

Yoy



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

:ALaLA) B gall (gfad B Ay jail) gl ) g0
ZAARAREPN o el asgda

Sloglall Jlay] o 820 2lage Loy a3 gral jo b s (B oyl J2oy
e oy 3 Losh ¢ g5 313 elal e (uSais 201415 gy gL
gyl 313U sV st ek o 530 ides ol ) it 0
Ao L et 53,3 Ty IS palall ek g g L)1)
B3] 322 (et @l 2Ll pe la ety o lonill Clllze

J_‘.;‘;z_nﬁssuf“J@M\w,u\@uﬂm,ﬁju@,
MS\J_A,M,_U(.M;\FCA_U.UWJJ\u.\Q\”L ol gy Byt
;JJJSGJY}MJWBA‘,LJ\M}\”\;\ ,&uu\w.\swwb,
(Yoo cglebie (duog o2)
fo i) A AUaIS ALaLi) 5 gl

Loyl Jlos W1 5LEL I gy 2 pllas gl 4 ol Aalsd) 53,3
s gl f e plall 13a o gl ooy 5eliSy

ase e ity @l 1y oyl 5 cpalall ulea] =

e O patlly oy Lo g2l L okl U 20 J) gl
A L oL

Jdl ol JS Lte 6T g e LB N —

el el elyp Laew Janll LY 31y platlly sl —

H@UJ\A,;M)?AQU}Q\&‘&WG\;AI&;JHMM
:(\‘..'\‘J)h

YoY



Silalatl s aloladl Bugadl 5a8al b Ao yaill e Ll | 4yen
shee e (/i

o Z LW agud 35l o aatny 5353 alis S |
23 58 L 5 goo Ucand 2l 2o 2691 LY elaszly
coliy o gty aila bz ) ol a8 g Joall ol b
s)\alﬂua,ﬂ\@yu\@am.\.\\mr.\x_g,:w\“ —o
f gB9 Loyl Llowll
oyl Jlome 3 colelial) 51331 -
gl Sue g Lglas Eox (1o @\,,u S gioeoS Lavsiadl alpll —
g2 ,0 U ggry Hoall L2y
Al Loy 2o Sllably Slogloll S 5§ Zosinzeadl | LY =
gl 2Ll gadll Ghams o Joall e gazme o )1V Jusk
(2l 5y plite Slismey Sygnl (B 2oy Lassieull 5342 W1y VYN —
L5l 35l LS Lo glall J pao g Jurgen o b 4S50
obiall szl 3 15505 Lale Slale Teal) 22 (2) gy 0o =
+ Ol 55 Lty . gl Gl ool 623 ) V)
cdweadl &l ) o g pgane gliao.u.,:ashgwfgall\@\
oaly 1530se b b e Joalall LS (o dstal Lo 2+ & gime L2
kel 5 LS e Jalal
s A Slotily Sl ga ol a5l e Sl il -
3] o sy g0 placl] Sl @\uuﬂxaay,‘ou,w,wx
1380 p LI 555l (b Jreall Ly 8245 ) o
ZARRARPN| SJ‘JE PEYE PR L PREVER PRI
oo o) lzely gyl i s o5 1 1831 e e oo Sa
gte S35 Y1 b 53k a8l Il e S

Yoy



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

13yl b cpaiell 5aslud el3y eShoall Slar bzl e 2SIl =
ol B a2kl &t Y o 0305 jlualy gy ) b ol pal a5
Al e

dresz L) oo 5o Jo Lo yudl B5Lel) J5U 3 joee udd 0yl ) -
ERSRUNEIN CIPIERE STrops SR TSN N SEIRPN CIE
a2 ol DSy 4Bl oyl gt 1

oan JE Come oyl aall 35T e 0 0yl o) -
gy Kasinl) il g Gyl Slaleinl g B o)Lty ileslaal

Al (g ¢ (pally o udl) o 8 pamio B (e oyl 0] -
skl 33 IS e yoitall LA et Ml gt T S 5 g ST
R R RE U RO SCPRNTS P PRRIES [ PEPRCARY

834313,la) £ 9ie (o L 585 gy utl o Cogdl e I 6oLl s
Oyl g e LSS Ltll g e o GuleaH1 B g5 ) Dol
(Yoo ) gl o) 3kl il e WLt 53,0315 5] S s ) ol
P Al B Apala) ey

lgre Sl sus glondhl b 3555 o ot 2yl 51015080 o

il oM (8T o yazll g gu il (Gl b Jraall Mol dgad =
351 5,13] panllia 33y S0« oVl 3 e o Sy Lalicll 3 L3
Dajg el e 3l g se g oy atlly Bhe (o IS Joaal) ol
il ol bw\&a,ﬁww.m%mg\w\@; Lacly Jall
-9y ALl eag Tkl elal e (it e B <Dhaall 0

sl Jroadl Zoss of 35 ol ekl sl 5 eeS Looal Joall e
Jb b Leed 5ol el el Wi ) o 1 Zmilizlh Ll
(T ) el o) aalidl 53 5515

Yot



Silalatl s aloladl Bugadl 5a8al b Ao yaill e Ll | 4yen
shee e (/i

¢ i 45 Lhaltdl 535k gin o + Loyl Slebaall gk -
Gk 08 0952 0 0S8 ezl el Glil Cllaal!

LAY b Gl Sl paiE -

oW g e -

B TR (B B VS RUCHPI JVRE S0

.04)’3»395)’\42\2.:‘58;\,5 -

AT Vb damme Thaged) eV EW IS a5 -

e Rl 3353 5,13] e b} Loy St e =
w5y S oyl Jaall 535 Slass b Lol Tt gyl sl
Sl glaoll 8 yolall St 6 gtns ) 4l Loy o8l SLidd) O gobas
LA A

2o fengy o Slbaall B 3 90 ool el g oyl 350500 ki —t
Jolay Sl e Loyl el ol amima ¢ mgpoll abesin ¢ gyl 6 12
S Lyl 31 L N Los (o253 g ol iy
VY g o) L) Jolgy Sl ¢ Syl pe Sl Lz

Gy o) Dl LS ) gatay (il oy A L) et oy bl Lz | —0
oLl 55,8 o cayudl o sty Syl 3] gyl 2Ll 25301
o % Ny Lu i ralis gy pased 3 om0 550 (g et 138l 0 9
+ LY Sl e Due

S Sloghall 0l 3 3 oW ] J guo gl b Lt e S g
ke 53 8 a3 o s ol L] 2t

02 Slga g gy et oy LY sy SLBMA LS -
Ll

Yoo



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

7S GV gl sl y byl Jold o el A Lpmieatll Syl ~
sy Jraally SLlN e Jgmadly ¢ erleadly 21 ggill cpe IS B
.(‘~ +0 “:J-*:‘.-G-U d.:\)‘ .\...C«‘SLG) é)\)l\
tow ) Lgde AN )
H(V ok L e 3 gooma) B ¥ J5

513] 394> 7B Byl Lnoal o 02 ot oyl (£aS) e =)
oaad Vg yuill 3 jlge b waiy St ezl pday o V) bt 53 3
UMYMJJJ‘MJrJW‘ }J\j\Ju\wwa\}_«uﬁl ..\au-’.}\

a.,m\w,u\uu_u et haldl 5331 5,10] Gaaka do you
M‘Jub r))U\u}.\bw)aJ\«MSdla...’j L@*J}Jj
M@m,_r, u,,.,uug_nuwmﬁu;u\ iy gyl o
& cobelad) etk 055G J31 el ol o g poll 51 Taltdl 53,3
Zolazl
g yla ol Ladatll Jals cgyuzll =¥

SHYCTPE SWELET (VR SN RS FA R P (0
Sl oF Laaivill oo 5810 b iy Slalitll laney Zobiall Sl
53931 16alee el b Lo W) lalatll o] ¢ dioladl g yucdl J) Ligyus
cpmantl) Sl iy oy 0l Jlove 3 58T of sy 6Lzl o ezl Al
Gkl Jal yo 50 Jlgh gLzt e laslate) ooy Silalazll oda 4l
5393 Gkt old) 6, Laz Ml ey ga oyl 6 lazal 545 L Wie
Wby Ji Y6 Je W po oyl 2y o Craadeid ilodazll cyo i€ . Elalisdl
ol 31 Jd)

yon



uwbmw|hdﬂ|éﬁs@%m1 ).\.HM‘
shee e (/i

oyl a5 Y

el oo Lag 050yl o (e squd (eSS gyl U 0}
st b9 Iy0] o yudl o Lme LaS” J) ik 09 JS 06 ol Ly
Lo 0950 ey G WS o Cile geaedl yday Jlea] o) oLl 53 43!
aluely gy ) oo 53 LpaSl i JE ‘,)\,.J\L;\;J,a;\u\,“;,;\ru
Mﬂaﬁaﬂjuﬁd\ub@\ﬁ\wuu)ﬂ\wyj
Foy ol ey CB s8-8

228 00 5l agais 5Y eyl sl BN byl Tekos ¢y )
NSO PI (UENIEFYRTE SYDVRRRTE OF-4-5 SN RNV [PV PUP TN I
F I Sl g5 5l Com o oyl Lae

. d\);ﬁjb (.4.5.1\ —

JEY -

| AP
F SIS Ll ol Sl grald o e oyl lae S
b WA ISR

el ylY —

skl g dlelall s il —

aby Joladl gyl o Lo Sl o Wl ilalaill e Lolite Wling
r,ﬁ:uamubcﬂmauw‘;\w\&@l‘u\r_ﬁzsv;
IV el oy AWy gl i ) gty gy SBLI
8 oy 2 03 055 92 o) 214 (s 2l 5L il gl LY g
QQ,.;:J\;,TLJ‘a\;@\guslgzﬂuaou}hl\g,ﬁ&é‘sj&l.,..dﬁ.,.bs
Gl 0S5 s ¥ 205 T gt Y Gyl g6 Lol

Yov



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

‘9.’\\.]4.\\&\ e .x.c))?.l,gl.a&o.,é:.‘\ﬁ'édja.ﬂ ‘“,J ot ddas Jal ja
:(v. A

(5593 Ll ea]) 5353 Lloaw cyo 92 98 gyl oy Gl =
5393 pad Loy ey dovsly Ll L) 058G of w0Y Lalite JS o) s Ladirald
Zozal disy Lok by g L] 355 Glualy Skee (randlS 0 dag
ool Lae 0,585 O ot Lol 03y gl

b Slalasll (s 28 by ally Lalatll Sl sl g5 =Y
§rean oy 81 aall g3l o i aasd npas e G2 Y1 2 ype
RS S SN IROF FILERTY SIPPRCI B U T RO IO ST\
oo 0k ot Lol ¢109 LS Sy lge g g cpla o e o 0f e ST
oo ol Lalitll J503 cye 0,985 95 (2 Wl cpmmnmiitl gyl szl 6 59 )
e ya

PRI YLl e Lla Yl e o i1 ey al Golsal wyud =¥

§ Lalatl) I Jranll Clllaze £ 5 pasietll 02y (S —
¢ el gt ] 2 0E SV
SLedacll b Zoalall rill Al il e
Tl 3] J) Lol Lo all Bkl ey Slel W) 2 e

alarl] b ¥l o dlome IS 3 Lot I ISl 8 e —

ke Sy 08 Wlal 31031 3585 o ¥ Zosyy o) Gloa ¥l syod wiey
Zsly Glaadl 555 of catt LoSt oo iy ppiteny L) Sl gly W1 Canis
- izl 2Ll

oo 30 A Y Loy o a¥ 5331 (a3 ) g pacl i —¢
cokelall Sl iz e 4] 08 a5 Lodiall b ol yall IS iy Oy ¢ Lball 3151
& 03U 4 1ok 2 S o al ol S ISy ¢ galdl 3 gzl

YoA



uwbmw|hdﬂ|éﬁs@%m1 ).\.HM‘
shee e (/i

IS 13Say - gyl B pola ¥l 593 plaseial o ot LS gl o) gt
23y 558a 5 gty oyl B a5l pines oylpal 30 ol gt ]
B pleo ol i b 3 el 5 5sp nmgyTl p eie ted) 055
el el ) Lse gy

SLrlis ¥l sgad Jig gl S Loy sdlalalndl agud —o
@t.....»).u ca\)_»s‘\ Pﬁw)uu\u\w Lnl.la..o_, [ Loyl
(rriiy opoyad) S Sllgag Bugudl Slacill el J2o S¥lone (roual
Jfy B39 L3150 B &tlan W G yllly 5393 )\E (raaly ngudg e
il yegondl) s paenal g ollaall Wgan b Lol LYy (53531 G\
S 5351 L) 35 ga | Dlhamy o)kl Sy @l Sl gy (I
el e laladl 53 215 o] g gt s 1 el it ¥ e B gl o
- Jaadl G5 yu5haly

IS e W3 21 5 53950 ) I Loyl Sla ) s 9l (0
ol sizkly 3t a3 Y1 g iy szl

Wl eplelal Jos dads g e d ;o Sl LW oy o Llos (oudS
Lo gdpl) LW ool 59 10 LSl 0 B33 o gyl gty
VPR PN (B0 | EPPNU SIS SWRRC JENENIOR (R SIUWI P
Agead] Slzely

st b omealadl 8,391 ST d )l il s W agad e oY
s2idy oy Tes e Dghodl ilgd) aisad iy 53yl iy
REVSTEE RO B AP NP JERFIRAY

au..,\,.uJfﬁ,ngwasc.uﬁwnszgwﬁ\@ujg\w -
Gid e 13l 03eits ae 095G o+ gyt Jrosld Lzl Sl KA
3y . theltd) 5353 Golual 3232 5 Jrand) el ) 6 2yl Sl Lz Y
S 1 Lkl gl cyo W o JS T Loy g ranall ks

Yoq



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

fsad B Sla g 4555 Tt Lgale o35 o3 Ll U JU Sl e 8
EACITF RN UFER PRV

oyt S Uiy L) ral ol sy Bhaltd] 53,4151 (245
3 10Y) Jod oo Loyl Sl L W1 g ad IS o cpdelal] Ldadll 2oy 0l
POICRENRS P SURPIE] PO PV =y DU [ | NP P O
& phl oy 8 gedl) Gl 05 (g ¢ gy o) ol pell (peatB ooty (Gl
Al cyad) G jlas deed g Ji5 o o Ll Sty e Gkl
i3] Sllge JL ol

55 e gy el el ok 5] £ oty gl S —
ol Golaal ol Vo da 324 2 3l Zkae ol gl o0 o g5 ety
wyadlly

39 e Lals Lyl by 3,9 gy ol o ol Syl
Ol 6358 g - 531 (o 23 1 B ol gralo ) ligl 3 el v bl
Seil o Oyt G ol poll Gte Sy 80l Loyl il 1
RRWICIFAONS gumam&g\ JSLall J# piy liall Jiy

3513] oLeh 6301 gyl el ol i+ oyl gl ol s —A
S cag laad gyl ool ) 33 e o 8 jtll g el 533
Syt 333F J| B agS ekl Lodae Y (gpholall Loy ull Sl L2 WL w5
Eom oo gl e Joall Dagelo Com (0 el g2yl ol ol LJUuh & 39 el
LG ate JS Loatd b Sos S il

O ol pll S 8 ¢ el el Sl s gl 0y dol) (il des 6 %
PN JRCIP POV PRI RPN

LI e ST pa Wl L1 03 e Byt gy ol 20Mh Zanl yo =2
c35etl 0 B Uladll juoliall sl gyl 9SG Ling JSS 53531 5515] 3942

1.



Silalatl s aloladl Bugadl 5a8al b Ao yaill e Ll | 4yen
shee e (/i

Joaki o ,Lze W b sl oo Ny ) guadll ot 05 gyl danl o
g B 5 pann L]y ol gl i O IS y grals bl Sy
Lo byl ol e Lgaid o GLISYI 2y ol By sk Gl
.« o
Bagall Ao quyail il gl

S Ll 51531 e 2 oYl ol g2kl 288 538 e cagyal oy
350 o) cbeladl BU oty asl LS 281 a1 5,00Y1 J) o o)1 3,153
“ NARER b le e

Kokl 3 S 5L DL o Llall 51530 LG IaYl cappas )
Ol oyt I8 5Ll oSG T Lk Talitdl 33,315, 05] 3okes 2 (o)
il ey g yatlly Tl g5 o gy S Eigll A i g5
ol oyl e e 7 58y et 6T i Llall 5151 e e
Q38 5 Lgtalg oy Whall 5 1aY) 530 oG o et aliadl 55521 515) e
sally gl 3y 331 J) s | gy (> o gkl Llowy

S)lall o ayudl o ol lia fonay il Sla¥lgyas -
o 2 Y1 Lol oY) ol ain) 23O 2,531y &)1 3¥1 el
350 Lol 80y 22 3 lally LS Lo g o S5y Ll 5 o
e ¥l o il 281 YT, S LS e gyt e
ildeladl 3o 9315410 Badhly Lold| Silio 4l

el gyl gl o cpalall JS e ot s cpolad] B ya5 =¥
caball et ol J 635 40f 3 oL 256 s Tl e
3l o O gy (2 43 & a5 $ 31 Sl Lol 26 pa cplalall LSy i
LA Qe 4oLy S

AR



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

o LYl Sl sl Gl gyl ity o sy ol el
A5 ) wLs) Ly Jlas Y1 5Ly Laall s po oo gy yoone JUll
Rlarl Lol gl il Ul il cpo cpls go L 5 Ll IS 03 01 gty
b kT St Ly s )l
Bagal o quail Lual
: (kmtsuyoshi,1996) Ly L &lelisd 53531515 b o yull yonl J2ozs
\ .z,.djiw.cum;%uw.,,mow—
CAela) 53431 5, la] ek e 33N ,L cye i J g8 Glos -
W e 3ui g capadl Gl g elld N i -
LN Gk e 3l s 03y el el § Zoalidl) -
AN LB g 2 g3l - ) Loy Sl pa W &3 Jlis —
RICHUNIPRIFE TYNPRI- EN I
thagal Ao qyoal dilaal

bl ae (o) o Lo Laltdl 535315 )1a) B gyl Oolaal Jzazs
:(\’. .o‘;’,%\

5B ek e clelad) Lyl gl seles =

.SJ,Q-\&}SQaJLa:.UK,’éLé\PQ\J,&S.\a.\?J&cAb ALY S -

el g g8l e 2y Tl Slujlall e sudkl cglelall a5 =
.C,:.:_\\Saﬁu..c"

ot o el oyl 2o Jlasy Clogs pladll o clolall cgyu3 =
o Jloal] SIS n rhos B 5393 ALt s ] 8 S

Lyl eliyy oY) ot —

- ladl Y e a5 Lol e Sy -
Yy



Silalatl s aloladl Bugadl 5a8al b Ao yaill e Ll | 4yen
shee e (/i

AU Jas g Ca gl pbes —

53 2l gk ety o2l Zodiall Y ellaally Zn LYl 505 —

Lonapol) Lobaaly Lozall S L Y g Ly J $352 5393 G =
ol B e ogrnal (g

L)) laely o3 Y) gk o133 6 gome by g Loy} 5S35 =
By o)

yay



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

-

t AadlA)
53y15)l3] c‘uyu__m R SN WP VS PSR
JleL&bﬂj Q}L‘J\#nga)u\g)&fjd.ou‘

oo crtkoladl nSE g o o)l 525 ga g yull (e a3l B30me laal 30
Hoall o 036N 39 duogell ollacl B Lalitdl 53,315 )15] Longre Garkas
I iy 2o 3001 el Ll L1930 5 53,93 Zanl J gty oy y
oold 5 ybg Ltlan Y1 B yhally el 2Ll (53ag ol 1)) padgy S

PN

yie



Silalatl s aloladl Bugadl 5a8al b Ao yaill e Ll | 4yen
shee e (/i

raa) al) Auild

A+ ) 31 bty Zaladl 531 551a] ¢ (Y - 0) Ol e Cigls ol
Yo« 03,3 Olae ¢ pajsdly piall WG yla Y-y

0 gl B Raladl 3okl 30a] (Y - £) s Slorle ol b
Woe cajgdly p2ill Gy 2l jlae(Sl iy Gladl)
)\;‘J..«.K.‘:l\cLE;J\J;uS;,.{-\SJ\AL‘(\‘\\o)‘%s..él.a‘_‘,‘.,.éﬁ.x.oau
- N0y ¢ _pae &b yall

i pal) Loud G g b Aalitdl T3 (Vo2 V) ¢ s dama (Sl
Gl o) 95 26 yal 1 3,00) Jb b Walizdl 53531 J g Sl odall izl
330 &g Y1 o lally Lo LIS (L el o slall Zaale iloshall
L YA

sealany aladl 53,k 5)hal wlas Ll o (V- - V) 6039 5Ty Lty parls
Sl Jgudl akall 251l gall Bl il y ol 3305 b 93 Y)
ks 23l ¥l ¢ o lall L€ Jloe W1 llalic b pradlly 554 g
Y 0o ¢ B daal> ¢ el

G &l il 6131 WL (Y- - V) ¢ parad! dase el e
¥ 0ue cwww.shura.gov b sll Ji il i sally

J5g )3 pealiy Sl acaitll o Ll () ARR) 8500 (e
LYY0ue e 33V ¢ ples (Zelkally ysil)

b ) sl llaladl o gk 5l0) ¢ (Y- - V) o (Sigbl> Gy

www.edara.com
53515500l (Y- - ) ol ga Gl e yuatly§)ai il (o ae damme
‘&w\,éj}ﬁ\,,m:,,._\\,\;“'gu\ (..,_.la:.\\g:,\..,...,g.\.\@’zl.el_ﬂ\

Y\/Uo ‘OJ)"Y‘ LOLQ;

¥io

-\



Nl (yolill aaall y238 Aoy godas ¥l baiin JalS alll wse plls 3y Ao

(sl g5 00) Slkaally ZLYI5)lal «(VAAA) e Sl asa Ligs = -
YWY o ¢5 kil Zasld| )l

35931 5,10y LhalSCll Lmgall I U3 oo (Y- V) ¢ (haie ghuog yos =) )
L5380 las ptall Joly 41 ¢ (o dga ) Bhel

V“_L.:J\%sszl.gl_ﬁ\s;,_é,\s)\;l‘(v..'\)‘me&ssw\.\,a.\..m -\Y
0800« e Lpally o3V 5k 5 5 yally

g 513 Ll el W L ) 3l Byla (Yo V) ¢ geldl Jo VY

\'Of.uo

‘(@.‘i\j;.q\&u) G piadl oy gl ylal e (Yo 2 ) c obie oo g —V0O
VAV ¢ 3380 sles gl ptall Jaly s

ERERPESOPE IE [ SN RSP E P PY( RN PRSNUR [ R
Yo\ o

e Lot £lSCa] g oLl g1 5,08) o (Y - 0)ccaggll bl b Je =YV
B SO FCXUNTE NTQE IO SEIPLOS I PF 00 S
vt 0o 03l e Bore ) pglall el iyl Zuals 2y laYl gl

53531 5,13] ek calel) Sl (Y- ) ¢ G lorkes Zliilline 3pame VA
a2y 5l il Ol sl Sl ptny SISy ol
Ao

szl 695U Hla calaladl 5agdt 5yla) (Y- - A) Sl bl ape ey —VA
YOV 53,31 las <353l

Jb @ Aeladlsa gl 5ylal (Y- 1) catlice s B3lo (s =Y
Bt} b B Qhaltll 53 3 Iy il jalall LT Jloe Y1 ol

A



Silalatl s aloladl Bugadl 5a8al b Ao yaill e Ll | 4yen
shee e (/i

3BV LS L ladll o glal :_...La,:c,u,l.._u Ca}.g-).\);s.b & all

21-Katsuyoshhi Ishihara, (1996), maitriser laqua lite, édition mare, nostrum,
p.42

Lgindas L\l g dlolzdl 5585 10 (Y- - 0) cougllatl s Jo =YY
. f.VUo ‘6.)\...« B-J.o ‘2,..:.431\ 3}4:;&“5‘;

vy



Oyl S 1) Aallasd Balsy b Dy loY ) Silaglal | dakadf 490
Lol Jaelow) /i

dyyla% Dyl il Agtlad 525 B A yla¥| Cloglal! dalad] 593
@ G Jelond 736

S8 ¢ JU ) b olaal Ujage 15 g0 laglall Com

pady 03 Ey iy ot ol e gty Ll e lagll LilS
Leayked 5Las ¥l SalyT 3] Ll el plally o) oo B Sloa g 2y
ohny Ced Loty lagedlin a4 oy W Juddl 8 52 CislBgll 03 6335 o
Sl )W 2LVl de Lo 0Ll Ly 085 2 S L ol g5
Ol e Slandl B J getlly (Dldly Sliiad | § 3o 0l
il 1 Ty el peas 0 J) 3T gl 2ozl il 1 515« 0 e
Caomnol 2l ¢ U 30 ylagy Sloandlly Silislazll b slacall Loslizl
el el Sl ira apaall b ol Jol g aal o e
3L o o gacizey 5,10Y1 elale (e &1 o LaS . La g & ol cpeall
e 09l a3 0Ll o 2 g0l Ly 551531 Gulid ya 1,3l
PN S 1S PUCH FpROty PRpwcon [ D CA PTG
1oyl sty S ob ade s Sy o gl iy o ol 40 oo (rag s ol

oo By gat i dloda 3EI Ol e B3l . Linne 313 SEY £ LBV 0 L
S o Ll il bl ey Jold iy o Ll ol penl sl
Syl il BN B g prame 6iS Sure o i g2 doiza 6l 712 01 Uy S
SUEI p pula¥) o 8 Slaghall T o 5585 55153 elole Zodel oo
Sl 50 Lo oy b o)) LaSiona g ol g {55 5 9SS Lo Hudyg iy a1

el lia

= 51— 8 K Bmalr - el BioLa ¥ p el S (@
menasriaismail@yahoo.fr
¥4



0Ny (ool aall y28 1 Aoy godbusl oLaiinl JalS alll ase @l 3y Ao

) callaal)
AN MaS) Adas Aiarl g psgda
0555 01 Lel 03545 31331 06 pua 0 o gall 0 ,Sill e W51
sy S o 51,331 B pas Sl 1306 ¢y part ) Lo ol oSGzl G
o) 2y g ¥ 6 el Sl 130 Ll 51,5 1031 05 21331 ) b ¢ i
a3 ool 5,5 SN fye ool oS0 Y alb (SysatY Jab 3 3y2ea
Iy Lonlel ST 3. )i 5 Ly sny caemn 6y G0 g Y
Zl8a] o a3 g g8« DJladl 392 g2 LN BT Guld ol a1 Sl
@\J\)LAY\‘_,; mjwya,l\juj\w).\sff\ﬁyul.lng L« Lyl
aeLa.(J\u.»ulS\).u 3Ll dl) yh gy L« Ldially doasesdl &l Lol
5 U Glua Yl s 2l
iy el Laliil) )l SUE Llas cpdl3 Ll e wpaall 55 w3
LS ity Joldn L@\G_Lpt_y,ummﬂmw‘d_m\,cj_.m
L) oy St parmadlly bt Wphoont wddl 2l 48 ] ol il
Ll 2l el ol Y3y alall ool Lnra el
ozl J) sty 2ot of Jo ) J o gl 230as Y1 2aS0 LY,
O3l oy Joall Gl Jlowe 5 gl gl o1 1 s ) Do 5
At gyo ygaita Tany Spe alid] Llitn + W3] i ohages . 3 Ul
$#59 ¢lo Ui o aloe o Lo Jpmybll St Cile o ST e

csﬁm\ cMQ&Lﬁ&cBJ\J‘g\@&)&L@ Cﬁgéjgy&“ ‘LfJ‘}G-“ A..,wu(\
XYFLa 144

2) Harold Koontz & Cyril O’donnell, Management : principes et méthodes de
gestion, (traduit et adapté par Gilles Ducharme), édition MC Graw-hill,
Québec, Canada, 1980, P112.

A4V () (oles sl g LI Gl a S 18 Ay ay) BaLED Gablsl) Al (v
Yot ua
V.



Oyl S 1) Aallasd Balsy b Dy loY ) Silaglal | dakadf 490
Lol Jaelow) /i

S e led iy ST ey sl Dl o35 o a8 g2 1 Jgll sl sy
'(\)«E"JJ"‘M M\J:-‘)l Jao sl

Lrolall Ll plastanl oo 1l 3UE N Zoboon = 85 51 Lgb o cr> B
i) Joadl 13 it of Zay s ¢ Jilag Bae oo Juo HlinY oS Sl
SO@gla¥l Slaghazzlly 31350 <Y1

Gy Uiy pa i o w31l dy i il ae o dS 5yl A
Llaor g )2l BN Llae ol 1300 3] s Jlnkl lia b il el <1,
u,wj\uu‘_,..m.\ﬁf jwl.“_sugd.u_»u«_su.o sl oo L
Lo ) L3 ol 2l (ge IS Olikans < 905 b Lo L2 3 58 D Slaall
DVi@olazoll &Ll 516l

ol das Lols Eqgud | padl b G deeal ) il 3 Zbee CnS ailg
Y\,Jr.\sa._..s,‘wc:\m,zxﬁs 358 Jand Ly yloctll el S
Llas) il sl lae Jlae W 5)lsl Dl b iyl Ccid s 28
Ly Sy 936 < Lgsd lolly Glaa¥I 5] 48 G sy e bkl
3 o0 Wbl sizey cacly) 2 3LE 2 yuer Coan (5,101 LSl B
£ ol (Herbert simon) &Sl &y put J gy S ¢ (81030 B e )\J_‘;J\
o 5 ke 055 ol g 81 0Y1 2y s ol 551891 B gl 3D
e ol V) o Lo ol @l M LoVl )LV 2 o Sr g 3hate
@ S o BaZe Aods dans (el oal) oS 518 JS 5 ¢ ) gy

Noa pdd Lug aly o cdeladall Al 3 33 caliga daa ()

Comiill Sl g 9 ((Aias asalia g lpabad) aafil o ghil) ¢ 5ol oga (Y
FYGa V444 (Vo Y olas

=) sl (J—as¥) 3)\43&3&'\3‘@*; alad) 1 g Ais Ul ae (W
AFYLad 48y A sy ¢ pddll duaal

* Herbert Simon, administration et processus de décision :(traduit par Pierre
Emmanuel Dauzat), Edition Economica, 1983, p 03.

A\RA



0Ny (ool aall y28 1 Aoy godbusl oLaiinl JalS alll ase @l 3y Ao

JFS)) PEIRVSIESES 0 P PUIR BY PO SO TP PG JPR UV
(S 13 s B o3

Sacn 6l Lo S s2ap Siom 20 e W LI B ala 5510Y1 e o)
Syl a3 B SE Ly oF e e Syl BB et JS 05
izl eyl 2l 0 il iyl SEY 5l Lelona J49 00158 on
bt Sluleedlb byl cye 2hate dides Y] e §laY) Ll yuolie of
(a5 o 8 M 0 s (S ) 1391 Sy ekl B 35 )5 V)
3eiis LS 50 )8 V) Al el 2 Yl calas 542 Y Ly das i L
ssego e 1,3 Y] g e Lozl gualyly e i 5l Slilaall il
s Y ale 248 1y ¢ ity ) o Do Thedes V) gale dackainlly ¢ ol
e85y ¢ (1)) sealall) 352 Lo 7ol e Lilaze )il gy
B Jlai ¥ Lol (6 g Looal ilalacll Jo5 15 ey . iy .. 5143
zall 1,1 1 g ezt e ghally ey, Jlagly JaS5 Y 2yl
Le ) o 3bl b 5abuill pls ey oSk g 1y sl il ks 03,5
il o~ Y (')(Le Systéme Opérant)  Jascdl (.Ua;. 9 (Systéme De Pilotage
g ylaYl Sl glaal] ..\.“.?.‘,Ua:.xc

YYVAGa ségu‘ &JAJ‘ 6@)3@-“ KTV (\
2 S.Graine, Introduction au systéme d’information, Les éditions I’ Abeille, Tizi-
Ouzou, Algérie, 2002, p 51

A\RAl



Oyl S 1) Aallasd Balsy b Dy loY ) Silaglal | dakadf 490
Lol Jaelow) /i

A Gtk
AN a3 g Allad 5 fsal) Jal gad

iy Lobiill 714 J] 3985 2l ls o il 13l o il s
Spsb prot LlaY) J 6555 LalSy v Slaghne o 3Laze W Lgilaad
So 3Lz ly Zall Johadl pran 5Lz ¥ ] g e oAl 50 UM
Sl s of Jail oS LS clyall 31 3 Zoalally 2o LY
LI 3l penis
el s 2l gy Sl 5 ama laygs g 513l B3 gn

3Ll e g 0T el Skl \ginid ity 21 L)Y =

OCO VRN #F SIENE SINPYE AEWS PN BH JUREES

el sl clelypllcad -

sl s cleldlod -

gl G Bassn o p Slas) -

ieics o 3L i s f Ja b pae ol oiiingy )2l 3L e ¥
adaidy AN Cod o3 s 31 a0 (Sl

Lyl il e D g - ¥

g M Bk e il Jgdidlelpe . £

B odney Lunwo Leboo 2 Llall 551531 6 gee o S 3 Lkae o LS
omob ey ¢ oSl o) 13 Jlas W laite b Lols - iyl 35 LeS
Lol 000 911 Lgtay 131 Lz Jalgadl iy sall Lgd 5355 0 L ol

—

) el b el ) AN A o claglea) ) cpd) e AL s (9
.Viua‘\'~~Y ‘OJJ‘Y‘ sﬂy‘):\.“ AMIQ‘SJMJ#JMLA:UMJ‘@JJ‘Y\
\RAl



0Ny (ool aall y28 1 Aoy godbusl oLaiinl JalS alll ase @l 3y Ao

Syl 038 515 Ol o gl o o] Jy il il o B
e Gy Lablally 6, Sl oOLE Y1y LWy il sally 215291 s gl 525
e lon Lalily o8y laley sl e Lolaa Yl 2l J) B3 < ),
S S Lo s J) 355 g oo Las Lo W 2 )y ) S il

Ll

has B ppmall 3 ¢ Gadaig ale 5 )Y (Al Sl Alian g owgiad) (Blu) deaa ()
./\~ua Yorve VD so.}j\ﬂ

Yve



Oyl S 1) Aallasd Balsy b Dy loY ) Silaglal | dakadf 490
Lol Jaelow) /i

G Cllaal)
41y e glaall Jalsial) sl

S Lt Ol iy Lgbg by Lgtarl 130y okl Gilual o)
SV el a8 JLaily « Lgs coloaghall dalasl Sl e 0 € Ity
M,J@g@,p@v\wu\&mmu#\rmu’u
JS-EA)-’MJULAM(—.&)’ 3(.':._‘)&4\_{.4\)&\&_40\
ol oo JIyus ;uyth,m&s,gg)\;g\au,u\rm
)81 22 e o pilly Lokl Lty o Ao ikl e il Lol o)

oLl 735t e yay 316, Sl odn g Mo LI ISl
Slaa¥ls —ap il e J SOl bl Ly page , olie §dzas
NEENESIR QIS NECTIRE % SUECC P SN O P RN P 2
Lé...'.éO}jQuQSAJ\SJCAL?)ﬁuj5CJLAADtQ%“TG)§GJ=L3
e 2ify liles o t5a i 0553 Ll s ghels g Il L2l Uil
Lo yill Lil oll Sl oy wslatll o yud €T3 a8 S5l
e lall g Uiy L) SO elaY1 oy dalail] las y BlasY Laidley
LAagadl ér.J\jf

Yvo



0Ny (ool aall y28 1 Aoy godbusl oLaiinl JalS alll ase @l 3y Ao

Ll il gy il Joalsab) 2 1Y) oo hall ol )
ool Lgte 050 ol e yill il o e lagitoe - Tty
13 g (IS et Lgslyl 8 b Ldall 8 )laYl alily oo b S 5ai
Sl glall s Ll o LaS e 8ISl LSl 5 5 ol 5131
@’magumg,&g@\qﬂ\w;\@\&ﬁwzﬁ)ug\
P S bl e Ll Sl plalll (s ey Judé g Llos g L
L50Y Slo glaadd JualsTll alliadll: (V) Sl

Yva



Oyl S 1) Aallasd Balsy b Dy loY ) Silaglal | dakadf 490

Lol Jaelow) /i

MIS 54

v

il slral s il AUl

v

i glaall s il pl il

L) 3 sad ¢ v ¢ 4y g
Al cila glaall o 81 Ul cilagleall Lo )8l ol
dpuulaall g Aillandt
daa il il aal
Aag) i)
«— slaad <
gl Y
—’.
| 4
&) 3 5ad 30 By —
e glza
bl
A 4
. . AUl cila e
f”"-'-“ N . Slalanl) e glaal o dl
Slasiea o A &yl 4l
Ay ) 3 ) gall A
A
ASal) dudxil)

Jf oy eI sa et yuall)

(Vago e Ye e s Vbl gles

Yvy




0Ny (ool aall y28 1 Aoy godbusl oLaiinl JalS alll ase @l 3y Ao

Ak gl il glaall o 81 aldall) Y
el é‘:—«“‘wébﬂw“—"b@'@“ Ly gl Syl al) 23
Y] ale s ,,_J\Uu,x,;\(_bu\g,yxu,u,u By ¢ cpedlilly au\,
Gy Uisls g O o Lagi oS 69 laa 05 (Vg0 gl o) 51l
o S 1 Lo )8 ) e Slaghally S o o aoas 13l
iS5 Hlos J) Bugs Ll Eum 103 e sal I i 3y genll il glae
L6 ) &l 5 SUEL e Kats i 5yl0¥ gl J) Sl glall (e 8 yoine
Ll 5l oo plas oo Vgl iy G jay il e dalasdly
PIRE NS - HNPOUICHE IR PRCH N PREESEN SR EN RER LY
il b Lgalasin Y sl 2y 31 jabiall e e glall cye olizie 3803
o Spall e el OB jan e gl 5,15] a3 21 2y gl 130
JLaiVl (e ot pllasy ¢ Ll ( Kotler )55 oS (e M 3 gl il plao
Lo 535 Loty Lehddty CUL aad el 2 Y1y Silaadly (il gy Jladll
e 8 gkl 13 3N 3 TS 26T il plae Lglad g S ) it b
Slashebl L ol ke ¢ Olge 26 My deissy Lyl o313 pgme
Zazal (o LEL Bk gl UL L laag Sl g a5 2y gl

D) ) (sl LagiliS b ) Jioland 9 ranall 3y ana dd g ()
Ty 5 ) A& gy gl Gasaidl Gigag (VEA L@ €Yun il Amala)
Cloaglra (o 4adii e BlA o Gagud) Ja s ssgandly csDland) g (uslgioual
ol (B gl Ay gutl cOIShAl g Al ity wand G Lgaladia) (Say
.hL..’...’d\ o1 dagia B of clgani o clglinad of Ay gt il puall (ay
B3 Joaa A Wi g Ak ol Llenll agdl) paat A gl ¢ By gl
d:‘—*"J-U dgdilaty (ol apand dgles MEig iy dyglhal) cilaglral) aaas
cchaliially A g3iia ) el che dgind Lag gl

N ERGa aapall (i (Y

sld 3 (Cupdally galall QAN (B (5 el il in) G Jaiadl de gl (¥
AE0a e B Al (ay sl g il g Acliall

YYA



Oyl S 1) Aallasd Balsy b Dy loY ) Silaglal | dakadf 490
Lol Jaelow) /i

ol La Lalizall 3 gl Lo ol Lolinmy iy o A BMI 13
ado ki Lty £l Y1 a5y ool sl o g gie o wit oy
.43)‘.313

Olaslall o ) L2 gl Solaglaald o il sl o g3 651 20 (o
UolSle Do o Wrdg (o illy Lyl Sloglall alld 2.3 5
Lot ) 2 ) SNl M) 13 6 331 &ylaYl Sl glall g Liie
Lo pill ol cpo Zayn gy gl laghall U widyy - Ladicll Lgie 5555 2
(bl b lad o il sl s yuad | ¥ I Joes o Lo S50 ) Ludls ol
ol el gzl Egmd o dl) 2l Gy gedl] Sigmd ol Wl

S e 4 L5lo plass 55 2y gl il plall pLS ey
3%:}.’?&03&3‘?@‘

- gl sl -

sl Wl laldl -

L2 g2l I el -

il a -

el dl Lol 2oz -

7 s Lol & gl

@)ﬂ\&\ﬁ&&\»}lu—

e ki) Gapedll 58 a2lid L IS g 63 Slogles -
Ly gl )yl 3 Lgzlassl

1) Andréa Micheaux , Marketing Et Bases De Données, Les Editions CHIHAB
& Les Editions EYROLLES, Batna, 1997, P19.

yva



0Ny (ool aall y28 1 Aoy godbusl oLaiinl JalS alll ase @l 3y Ao

e plall Zodisl aals 31 oSl 9l 83 Jloa] 552 ¥ Ikl 1da g
ujf@M‘uﬁ.\\u)&‘M\dij\wH\ u‘“& Ly gt
3\ aG13 o> o Aodl e gBag i gy Sloglandd lua uled| Uyl tUas
L8 el 3 5392 gL Ul gl g5 39 cremblill o
‘_.u.w\ e glaal o il aldadl) <Ll

(gl o gl sl Ml ey JYN Y13, 08 Sty
B9+ e tlan g5 phall 2 il pan Jplite b Sl o]
ol Coaes M LI Lik )l Lesd s Mg gl sl o Lasn
5050 568 5% SN kol Sl e oty oy Lo ol e Y1 Sl slall
3| e L83 dudlyp dalite Slaglag dylaY) e slall w3 315]y lokoal
3 Lol 1 223V ISy Slai g sy Slontilly 3151y Slooald ol
M,U\uu@\,w\,cm\g\; 5 pharendly daadlly M)

S proaly hiay dat Lot ey (32900 Lol e glall aadl
g0l Ol ¢ ad 98 ad 3l dayy (Dleady Sl aniad Cillaal
geoie 0 I3 Slkoall Sl plae s 2 9153 563 ¥ Jg ¥ aaadl e il gl
oo P dadl et (S8 Loty ¢ L ptialll ity Ll SV
ol pag 5y et 313l 31 e 39S Uil Lozl )l M-
Lty - Lol g1l ol I Y &yl 3 kall Sl plall 3] J 55
SiperaSlBueloag ool o i e JalSie ilplanll o pill oUsall o LSy
slell Slophicne oL 4l g> (._ln.' 9 (Computer-Aided Manufacturing)
(._h:. 9« (Robots) L g2l A PP (Materials Requirement Planning)
¢ (Computer-Integrated Manufacturing) 3 gnoSl Sue g G.L,a:.“ JolSG

1) Nadine Tournois, Le Marketing Bancaire Face Aux Nouvelles Technologies,
Edition MASSON, Paris, 1989, p 82.

2) Alain Courtois & Maurice Pillet & Chantal Martin, Gestion de production,
les Editions d'Organisation, Paris, 1992, p 200.

YA



Oyl S 1) Aallasd Balsy b Dy loY ) Silaglal | dakadf 490
Lol Jaelow) /i

5985 3l gLl 3305y el Sles a5 o ghas patiy ¥ ikl o 5gd
Lol glaald el Loyl Jan L] g ¢ Jaal!
Lo b i Bk (e Slsbaald gl Ll 553 O T il o

Al ol ol pall o ill allaall sl e glal o pill sl Lgin e 5 3]
Sae ) o Jans gag YU plal o pill Uil Lin 5l Sila glaall
ke S35 Lildas )i

e e e Aldes a5 —

¥y ¥l S Vame ge )5 -

A(TQM)aLelisl 53931 5,15) g yu i —

e Byl e )i -

clazall a5l Gt Slacztlly ola 1y aloll uylas =

bl il Tl 45 —

el 2oy e puylas

copkaladl elaf ks —

A sk Gigt e )i -

sl @y adl Sl pe puylis -

sl e )i -

Lol Copm e Ad3p Slsbandl 5500 (o LSlaplan ju)lis —

- adlad
dgllal) g Lpplaall cila glaall o ) aldadl) Uil
35 Slaglall (e Lypllall Sla Lz L <l o Slaglall allan 5,05 o)

Lol plasnenly S Sl JonitSy polsd SOl g cpemaond e Syl
IVl ) gl Lon o) 1Sl 5y gl Cdunl 0By 05 gharll 3 2SIV Ll

YA



0Ny (ool aall y28 1 Aoy godbusl oLaiinl JalS alll ase @l 3y Ao

ezl s lay! e @ el 5okl il L SN Sl (o ity
wt\y\juuﬁywﬂmbu\a}kg(\h GL....N ul—wl\cs.\] \J...S
Lol ol Sl udlg ¢ &y ) 9b &2y ylay £yl aY) Oy a1l 35l Buall ilo glall
O e gl 2Bl T el o Lo Sl iy o gl 6 ) sl
S e 3l oyl il b eSOl Slaghall o Jguasel] 530l gl
Looslonl | T & S8 sl | ok a 26Ty o plall it 0 3T YU o €
iyl e Layy,ds 4 (American Accounting Association) LS ).:Y\
ga\.\_“,,\;,_asiu_“,,@,‘at_.,iuu plls Ll Zosloed) 3+ dpeslond
g ala ¥l Sldoal) Llill i > oo glaold Lolall £y latl) ks
e St Al el § Sy lonlly JU Slolall ol ]
- e goe ol Lols LzSle ColS el gy md| e Z\eis¥y LI
@)&,&oégm\fu.l& MQ)—«NQM&A&#»:U\;&\M
eI e ¥ la il Lol g Ladacll 3 LIl g Loulond | 31 0Y1 56LS
Lgid oty Lol am}_..u 35 gy GHN B 1im 32y 5,8 5 s
Lo b it e 9S00 al LS TRk Ly g1 it alainiinly gz g
alasialy ol L gl ol g Lonloel ) Lo il (L)1 2882 0008 o 55555 ot
ol o pa LWl s yall (il 208« 3linkS lama i py 00 ()5 e
pLiall ¢ g2t Gl L3 ey ¢ 31 o podly U Judonilly £l g3l

J c%)é}’\\g :Lﬁ.uu\ <l glaall ‘ah.i bl (dl jlia ‘a’..\-d‘ Lo ol CM (\
NAlpa Yo s&ﬁ)ﬁ&u‘g\ ‘J.«.ﬁﬂ 345.193\ KMIA.J‘
2) Bernard Apothéloz & Alfred Stettler, Maitriser 1'Information Comptable,

volume 01, Presses Polytechniques et Universitaires Romandes, Deuxiéme
édition, Lausanne, Suisse, 1995, P 02.

AAGa cég‘.u.“ &JA.“ (Ol QS a2 (Y’

) Bl A A dpulaal) cilaglaall alil ¢ Sasun g la g g ga. | Ciia (
¢ il oy el o (AT 9 i cpall JlaS tdan ) (il aalia)
.Y#ims*##Y S&u‘j‘

YAY



Oyl S 1) Aallasd Balsy b Dy loY ) Silaglal | dakadf 490
Lol Jaelow) /i

e 2l = S LW (il e LW Zslond | Sila glaald ol
oy ¢ Sl otz Sl wUing S ol albis e lilel) sluce
I e glall )il IS o ey 43l e

SAPCIPT NN K PN

bl Lol J g Liloglae 4y y\aT —

.)WY‘MMQ‘)\}.VGL‘),UW—
dg sl 3 ) gal) Slagleal o Al aUall :lay

351115 )15 ol bz £k 2y i) 315l e ghal e yall ZalW ST
Loz 31,29y cpleladl L33 pran Jgo Ll 21 Sloghell o )
CJLG};LLG(.LE.’J‘S)‘JL J.,U}:J. L@a@'élﬁh&l‘w&\éiw.:.g\ '3)‘}'“(‘:.‘]&;3}
z_“..ﬁ\a\)_zjl\@m,xa,&g\ 3ylolldr 939 8,00 Lbg oo &iF5, Aol
JG\%}.s)bY‘\olASousmaﬂ%)jfﬂ‘Quw\ Mﬁ“"w\xﬁj
Lete ¢ L3S T b Lalitl 5o a2l 30 5l0 loglal o il wllasl] g o,
Ul clolall 6 g2l kil ol rmu\‘?ugg\zg.ugp,m RURIPE
oL 5l e ol (rag o aaly & gmeld 0 pill Uil calalal 51,531
P ghledy piadl 5yl gl ol glae

clloladl (5 92l lankZ J o> Silo gl —

- cpbolall Glazzdg (Ll Jga il glae —

i gll sl i 979 Sk g oy Lols il glao —

YAY



0Ny (ool aall y28 1 Aoy godbusl oLaiinl JalS alll ase @l 3y Ao

q}l‘au\ b\.}%%ﬁéh}lﬂ-a—

2yl 35001 ghad ekl 23l asll & ol Luosn —

3ty SIS 521 s J g il glae —

L laY! b crbelall 393 8155 -

LY sgad o)l o8l -

3L Sle plas wlis Lgaady ) Slaglall o1 Syl g 13a o
GG i s le Cilaglale of lasde 38 ¢ slaT (o diansTiiley &y ol
et SllaZe gilps 53U gzl A3y el 3y Sl ghal) ola) ZoanYl
350 gl Hlazz ¥l oye Sgtame el 1 U guo glly 3133 E)lab g 50 iS5y ghay
el 34 sl

Sl ghaall Lo pill Lodels o i) 51 il 858 o Lo JSI LS
NEUEIRCOR SC-75 SENCVE SOW-ELE SERPL (B + -SSP W g
Sla plall oo pill (il o Ao\l £l 0 6 5 5] 2y laY) Sl slal
(Ole ghaoll Lolatll Lol sl o 55 53 3485 Gy jmalneg Olaaly Lasi s
Slee j£] e 5)udll Ologhasll o4 alls JS $u) o0 gl Ca g 3
5% a3y alie] Jaf cye alBausell Jlas W1 Jland 5f 2asds gl 2300 plall 2Ll
15 Slaphall oo W5 s Ciling (6,531 bl Y] Gl Ll y Ll
& T 3Y) Slaglall ales Loy Of ot 2l BLAL Loy Tolitl 53 3
SOV 00N | U 3 L J |

sy € ity e Sl plaall Zoo il 2o )1 acl) 42 ¢ 3T gy
o5 N5 oy a3l e jletialy Lgla) oy Lanainte Luisky SUly wel g8 Jo
Cal.'t\m.‘\ J.G‘}s 3)\.31 ceb..’

Ll 3 sall 53 8 Adadatl) g Apalall il o) ¢ Bl 2 dana (ual) 73Ma ()
NEAGa Yo A asu) (el g il g k) Aaalad) ol cclaliially

YA



Oyl S 1) Aallasd Balsy b Dy loY ) Silaglal | dakadf 490
Lol Jaelow) /i

&l ullaal)
Led cila glaal) aldi )ga9 JAN ada Jal ja

- Bl o, €5 2 LeS L 2yl Slaghell o5 e el Sl )
g Sk (35l o i laliall b )il e Slkes Lasi g
IS b Slaghall i als 5 o Kg @3) gl Lasile gl B g )3
o 4559 (O sl Sy 3542 paT Lol lia Byt Lgto L 1
o g s Syl 1 B L L iy iy e b 35101 JacYl
ool ¢ SN gt S o eyl J] Sl SLEN Ll
Ol Al 5 e o Loy ¢ Sudztlly , Lz
<) LAy Aa e iy

ALEY Lol dla ol ), dsce 9w Loae iyl el 318 2les Tus
U 2ce Wla 485 Leaie Ol SEL J) 2l i Zole iuayy ¢ cyna )58
S GLaxs| e ULl o) T g Lgaliel gt 2o b o Jo J) 702
L gl el g Sl 1531 B s Tty

e 32 UL e Sl st H Lt T o 4l Laoal )
NPV PE PSS SERNPCT I RUFMIZIPY SN} SUSEAPS SHENIUE S
N S ,_L;\ou‘;)\,uttudugg_ﬂuu\d_ﬁu_m
Lo IS (e ol glall s g S e Uiyl s o2y 31 Sl lall
u)WJJsjqu_ﬂl\u_cu_aJ\wH@f)Luu_au i3
oyl of @y ypalt yuyladlly I s e Jadasell olaY Ly aill olaY)
& ol Ll IS e of  JSLAL gl s 5 el

il adal) Agmalad) Al ((5 ) Jaae) Ay e glaal) alii clalu anal ) ()
./\\ua Yoo sai).ﬂs.u‘g\ ‘@jﬂ\j
YAo



0Ny (ool aall y28 1 Aoy godbusl oLaiinl JalS alll ase @l 3y Ao

oz LW ol dy g udl oy Ladl Lgy g2 Y Slaglal o pwoll s Ul
Ozl
(AL Jglal) Jahads) aveail) Ll

FIPY SCONUNPUEA LY SORCIPUO F (FURIEL - CE
Soa )lily Lo oLl ot 2 S0 sl gy e parme oo \gie JS Joty
NOOUELFCH PR PY SOUS PN W T PRESIICHVY FIPPRE {LEXUNESPE MUK JEPES
IS Lzl zlzdly gl 3! ,2Y z3bedll el Slkoall 212t b 2ol
JUNEN,

G Skl el Loy LU JS 5155 mnal) Dl o ol 13 20
Ty L 03 a3l 1 Sl el pllss Szt o g 52Ul cyad JUlly Sl
o el g5 O s il e 3 olad O oF cyay ¢ 5l ookt 7318 o
Ll ol Yol o Bttt 3 .x:.l....;i ‘;_n LooSly sl 7 3ol
Ly J oy HLes] b aelaad o (86 8 e (il O LaS ¢ Lgamniiy
s 7l gy 52l Slkes olypa] b e ol K0 LS il NSl
L8l
sy s ya g

oo 2% o o ) JIad) e sy aall W Al b 513l Stean gy
8l Ly ik 555 N g ) ol et Lot
JwaYl,

Sldes a\ﬁ\@,Ly,mv\mygj\,m\v;;rmﬁ,aoiag,
Sl Y p iy Lol Juld o a] NS (a Lyl ¢ J51a) ‘;&H ]
I3 @) Slag i) a3 K8 o3 cpag 5)- 13len Al oLt Lkl
AUl

M (a—aill g ar 8l g julaall) L) 460 ol glaall Gaall ae (M
YAaY e cV4aYy ‘@jﬂ\JMo‘ﬁj
YA



Oyl S 1) Aallasd Balsy b Dy loY ) Silaglal | dakadf 490
Lol Jaelow) /i

24 s ya :L.,I\J

Lo Le g ¢ 3ol mdgo 4] Joo gl & g3l 31 sy o2 &l Al oda
et 53le] St J1 1in Lpaplig Tione i ol pa Skt o yo s
eyl Load Ol i« cpdalall gy 0 (A LU LU 5y 1)

G g ) 2l 2S5t} oS £ L) bty 1,301 s OY S
Ll G b gy syl g Jlas! Sllee J) it a1 5 dicly o 55
e LAYl 03 ol ] b Mea )1yl 0o 5 olas alusio S o3 gpeg AL
U AW DV 3 g PNH N RES MR v X Sop (O EEICACOEN S
(0345 g (g axio ¢ G151 A Ll 5,y

YAY



_ ladsd BySen - Lyihall jlupll Akis 5 (puadlly la aludl 3l 3asa
e Ly /f

o b | il | 33927
A paed ! bt 31 Adladke gﬁ padlly Al
->-3g03 8 i

@iyl 99 /350w

toadlal)

L3l 52 g cpead 92 pm ) U Gl aladl e 201 1 Ll gl
3L Wl 5 ey Tl o LMo by a5 2 2y 51 5
el e Jond Sl o3a Jan sl oYl gag ¢ Jgadl gzl Jo dols
A e 3565 o Lgus LY

Lo lalid e 030l Loy (o 550 @1 5053 jlana e
225353 L rod Jodl 58 JEL 5 ¢ Zoaitll SlslaBYl S Sla sl
) LS ol g ¢yl Lo 6F e i LatiW) Sleall i i b5
l altl) LYl s Uity 15 5631 J) g

L2 Leaud! 5l Loviill Clo Wl a5 2 gll Sl 06 &l
Sl sl I b el lendl 5351 sl (pass Ll Junit J)
(gl Skl ) aleuisdly

o bl Uy ey o lodhp Wil g e el U e ey
7kl B 0lb ey (Aol il Yy aleial 3,81y il G dd Seall
gl Ll o 536 ol 5 g0 313 e by il oLl

ekl ol o (5 late ggie e 5)le oa Lol il 5oy
Lo ¢ L3l p8e b aa ey « Lguatlakt 53 uite Loud (90 55l a2 Ll
Lol Lo gl (e 3T Lo LS g2 0 9 oo 55 (g Lo Jat
gty )l e Jaall & (g il Bl

JCOIEPIESR O PO PPN PIN IO [P A T PR HE N

YAQ



0Nl (yo il aaall y28 Aoy godas ¥l Laiin JalS allf sse plls 3Sye Aone
e Y2l /1

ikl patlas « Lasd | B35 o ggie o3l yateal Dysll 0da b Jploniny

|3 ekl U glove o o lemed) il o 53931 p grgin L] ol

Lo (e Syl yomall 5l gy 335 ) ool 35050 al sl e LAY

Syl o 53t patlias (o o y3 35 L8 () guailly Glolie (3 S Ly te
PR

Résumé

On constate une tendance générale vers l'amélioration de la
qualité de vie, ce qui crée un environnement économique d’une
compétitivité tres élevée entre les entreprises économiques pour
I'acquisition des avantages concurrentiels.

Le critére qualité qui se focalise sur la satisfaction du client
est I'une des conditions majeures imposées par le développement a
I'entreprise économique, spécialement celle en stade de
structuration dans les pays en développement.

Comme tout autre secteur l'industrie touristique est fondé
sur l'avantage concurrentiel comme principe d’activité dans les
marchés internationaux, par conséquent la qualité du produit
touristique est importante pour la création d'une offre touristique
compétitive.

La qualité du produit touristique est une notion complexe
due aux différents composants du produit touristique lui méme, ce
qui rend l'amélioration de sa qualité un mécanisme spécifique a
ces caracteres.

Par ce travail, nous essayerons de donner un apercu sur, la
notion qualité de service, sur les spécificités du produit
touristique, et sur la qualité du produit touristique, enfin nous
prendrons le cas des «ksours» de la wilaya de BISKRA comme
exemple de produit touristique saharien, nécessitant une
amélioration de la qualité

Ya.



~ Ladsd 5K — Lyhall Glupll akais § (puadlly dla aludl a3l 3asa
Cayed Ly /f

s dand) ddad
ouall

ceudl 59> Liale )

QPNWRPERTFINPR,

PR AU IR,

(B Sn Ll B ol gieS G guailh 3392 3l g Lo gd ot -t
L8\

auall

3o lalyas Szl ol Loa sl Slelall g gy o) g ) ey
(931 Jgadl) Jgudl e dpaall Cusllazial um ¢ sl il el Caat
Joally g e Ll Zaya o 2l 550 5usk (el 358 s Jo 3y
Bl 5 5s) 0 s S g 22l ey g ] il el o
: Zdy XLl

sealos o 55501 oot Ly Tl 2 gt Tes @l 05 S
bl cre prmp Ly ll Lo locd) B gl b Wi ot o i S35 3
Ll Sy 3V il iy ¢ gl aled) il B g b Eon
ol e Jaally o glh bl (0 el Sl o 58 1) Agloma o3 ¢ L3S
18393 (o LBl yalas (pad s g g e g8 (gt p Lol
;\JJH‘BJ‘S?;\%A\A-\

o Olall blas b 0SS Lade arazall polall e 535yt

oslasly ale 5 o) glonk s o gl a5y Sy Jpl 852l
 Zlaall

o

Y4y



0Nl (yo il aaall y28 Aoy godas ¥l Laiin JalS allf sse plls 3Sye Aone
e Y2l /1

:agal) aggda V-3

Loss ol ite o Mgl 5l o gyl Jgeam 2o Zodh 5l il 530
sl e Jpad! 15 0458 55 po 3197 St Lo g il

I g § Bugs Ll Liods 3555393 0 gghe 5okl udly
50531 a ggde el Glall by Ll S i) e 5li0 5300 Lo oS
gl e et W ey Bl Jto Slead) gl paslan y Slis o

aug\,igwg\m,u&x@mawg\ SYHUF WP
oSl oM as tl.....,\ «.5'1‘\ p oS @J\ul:u..l\ S Wl oa,!-\ Ak
cu»@uw\t..su,w)_hijbh«}“\»uaj.\al ‘)Ja.ﬁj
Pl Loy e 82 g3 Sl 3195 Ly ganc g « sl

Lorgina Syl 5 3,0l Lo g5 B J2azy Lo Tany 32l 038,
aorenat § il Losia b 5aatall

¥y Lilisee g 5auae g5 o 50 JS 58 5 5o 5t 0 gade O LnDLI
lia 635 Gt ol B3 plis o gl b o S 2 o e
Al Gaa i e sty Wy Sl s J) aladl

b eI 2halad529313)15] 0 g4de 929 Sy 0 sede JB2531Coypkly
LG ol Samall Sl Jto Zazaall Jpall b Slotuarad] e

S5 m\,uu\,ﬂmu&mu\a.um,;\,)\;\ Bagis
Nekalye IS 95 el il poot 03 0 e

iyt Meladl 5353l g s g0 b o5 3l ATy alill o da b Eondly
3oy Kosd ol il g a3 § LI e yaZeall Gl oy el 0] S
(Y Llee b dla 1 ells b 5uatall GHhl1 e 35t J) Baga o))

Yay



~ Ladsd 5K — Lyhall Glupll akais § (puadlly dla aludl a3l 3asa
Cayed Ly /f

L] O] Capn Lols Taga e o yob o3 £ 5 Kaud) 53 48 Zoanlyg
(s g o gl oo 8155 4n g0l LS5 0 JUL 5 e Lo] Lad llgzs
oot Lo g

693 31580 B b ore s sl o (L] b 213 Slasdl ol LS
el 53 93 b9 Lo gl ety gl e atey ¢ 8L pilee Jlas]
Gyl patall g g lag¥ly IOy Lyt dl a)lgll B 5008

Leblis b oled b sl e clylaY) jof sl 5yme 55430 ol LS
45 Lgolods 558 Solial g U damsl 1 5 bl 505 ool 6y g
O e Zasdl (g B 50 332
Laadl) e Bagall A V-

02 Ll 59 153 pml) Lols Lolazal g5 1S ety laial) Coompno
915 Lo ool S Zoaudh) labiall Tcudly g e Lle Zold 13 Zeudlis 31l
P lgre 4830505 pne Llge Lgouil g Lol Zoud| o (5555503

o Ol elis | Uua 3i Ealarll Cellazol Lo 13 s3land) £ g *
Ol 13 s L 5 (Ll L5 S (e SaTion (4B Jras
‘,..;,Ju\wugxpm%,u,m, msw\?d.(,ﬂw,
6Ll O LY e Tl 0ol 350 105,085,

53531 O3 ol ycall Lo o2l 3 Losdl ) ¢ (Bgmd) (B 2R (ppaint
Le Gl B oo oSy ¢ Ealital) 2Bl 35 o 5
AL (e 8y T ey )

J2eW! Jlaazu ¥ e L3l 5,05 b J2azi 5olisOly s B Ui cppuat *
Ogsb o 1) L) i) ZasDL Jologly 51 gl

9 5393 i Gl 5 1 3l el o L] 50Ol ey

(‘)Jl s, e

yay



0Nl (yo il aaall y28 Aoy godas ¥l Laiin JalS allf sse plls 3Sye Aone
e Y2l /1

28] S a2y 1)l (s IS 2+ AasSal) il
Lodatll \ggd 2 )3 215 gually oo

e S (6 ¢ Jrtadll ZalSs 3 Jtazi s AapDlal) ad o IS
o1 Sl g el ok g lendll 5 Gdo 9ally Zosalll Ciloudh) Jlaciaal ¢ 552N

gfgbsaﬁa\sauurmg\wo&.g:&myﬂ\ ab, *
Lo 35,5 (56 L3l LS e Lo byl 2ala ) JWLy 9 Bl B Lgian sy
$352 Laldag Gl b Lgtian cye Jolil) 093 Hlans W b 3 Lasld) Lo g3 oo
gl aal; J)

LMBL\SoLES&eéJSS;)Ay\M&M\ Ql:@;\l\"g\ Comadd *
g ¢ B Y 3 ey L0 e ol 3151 J2a81 SN ] 6395 JUll
s 0l 5,2 Y 0 da pa Lah o ¢ loa o) of Lo bl Sl gl Ll
L1y b Jal Zaux J] g5 S o e
tdaddl) Saga palic) ¥

o gll oLyl hats Al (o e posma B 533 puolic Jos
S 3 Lk 535 i) e Wl gpeny 3595 01 3 il e 2l 2L
Ly,

v.i..\.uj Cu\w&w\uw\@wj u—\ﬂ\ u.ala.“ *
gsJAPLJ.au.\A-\JL.aY\J..Lﬂjw\ 98y ¢ &bl L S gl g Lo o3|
el S il i)

el Jrmall J) Gl 53 ) JE 28y b B Jaays ) o) ®
iyl Sy layed 5 2asib 535 0 sl ] S0 Ll s b 26 pak] i

Ya¢



~ Ladsd 5K — Lyhall Glupll akais § (puadlly dla aludl a3l 3asa
Cayed Ly /f

Laad) 0305 oLl §gpl) 5 il SASISCRYT g+ Apabal) iyl
+O o LS ClslSaYl 030 olE1 Jrmall Ld ) 30ty ¢ Lasnsy

3ge gl Uity Laudl elal o 5,uill 5 Jotomy s dpaladey) g 45 *
CelaW Ze yeug oUan V1 B SISy 530l Clisally S8 o)l G ye ¢ Lol

e Gysill 3 Jreall SlaLin Y Gt Jtosy: Alaliad) *
- eShoall o g glazl) slaaza ¥l ¢ S laniza¥ly Y5l

S (#5985 thos e B helall 3y g D6 jae B S5y + Glanial)
oo 915l ael gl agady 3ge gl b Gumall IV (e Sleaal) L S
5 5 9l Sl ghall

cebelall Slaleal Lesie b Maall foulan iy oy sl *
OV iy IS Lasetdl Gyliall (o 55 4abgig 310 Yl
rcladdl) A Lgdaatg Bagadl oy 4] V¢

Loadl 3252 taly (Loslio oo 0adF hacll LIty 2aT 503 )
T3¢ é‘élﬁﬁﬁ‘WJMGW&bhaﬁ&eww@‘
a9 st o3 ) Lalitlly & oyl cpe JS W1ya) UMS (pe 5393l bl o ey
N\l e 22

i.e.)&\-\ga.\i.oggi,_.lsu.’:.l\ &M d\);lﬁjl:uoﬁcé,ad\ 5,5 sl
o Slead) 7 15) ko Sl g  Lode i) B)hall 03 Iy pedy Dol
et o Jaally Lo

o2 Lge M Las gllgrdaliiall &) jo) g Joand) cilaBgl (B gadl) *
) b 98 Sliaol g a5 L i) Ll 352,

o 35 Dliol s dpaf g Lghdae Le ) Lalaall &l yaf oy 5 gondll
 Zoad|

Yo



0Nl (yo il aaall y28 Aoy godas ¥l Laiin JalS allf sse plls 3Sye Aone
e Y2l /1

Lol Lassel] aill 8 g2undly 530md) 5353 Cliaol o o 5 gonil) 40
- Osl Ll

cZaatl) G,k cpe Lol 540 gl Likad do dill Lol oy 5 gl

ad Zo ol oo g 28 gLl ooy 5 gondll o6

¢ o) L3l bt LaeSI Joais Ol 5 e Syl oda o)
b Lovill Loud ) e gzl Lisy Loyl 2SI il 0 ¢ 523 pronay
q);wgﬁa\,@\an@sgﬁ\aw&\M%s%\yw
Jgadl Gany a gt Logitdl SOGUELp Ol Loz V) Bl g dro il Lgilaniie 53 92
Loals 5 g LA G o QW s L ol ey g e 2 Y
g e Gkl oda Gakaty Lo od ) Dl gtene yaailiy Ol jledes V) Julonly o 9ds
L Ly 2k oS Lage Leaud | Sl
oLl el rala Y

LA Ladarl) ltlan ) oo £ 3Las! danl e g i) S|
S yslall Jo ¥ Eed ) Sleladll (yomsd don bl 3,5 ¥ -+ K 2oLl
gl pe Z¥A 8 S U Lol 2haall bl 5 dime JSC25y gl e /AT
gl Slabio Clalpal & gamme (e 7A o jody Lo Lo bdl lal oY) J2
Syl Lol o3 1 b 3o (g Uy - Jooll slaBW b ey
pY NV L Ll Py - gl Zelisy IV e Yl ¢ tlanSl 2o Ll
g Uil ¢ Jyudl gl o alocdl o Uil 5 il go ) gcke YAV Jors
 Jol el e ot ke V)Y Ui Le i o) Sl
Ly ptall g5 oo b go Ggake Y0+ Znlocal] L) Lakicl) Bl 53035 oy
Lo o 158 Ji5 - Lgies 71 Y o 2o bl Ulaall o gty S ¢ 2
L9 Al adl cye ZVA

oo los o b ol ol mill e g5 e o Jaadl 0 ey
5 ytee 33Lasl Sl gig i35 A O jlely Lmilie 8l aad 5T (12 il

¥4




~ Ladsd 5K — Lyhall Glupll akais § (puadlly dla aludl a3l 3asa
Cayed Ly /f

toabanad) gilal) Gy s V- Y

ety $3U IS b puoliall e e il o olocdl il G poy
c.’yl.....l.l Leaall gall

,u,;%ss‘sw:.,\(.:aL.Jsdgt;zcsm:mzc,u\@dﬁdu
138" 9 Gt 59 £3\E5 sl gagievn oS« JB Do IS5 b dmrd | Lol
& robiadloda ol e Uy Ikl p bl sl cpo Ll jan 5 Lpmorle Slokane
el il e g ¢ ol b U 0T e Y g0 il LIS
Sadal
#0) ol gl S izl oS8 o Ly

)y L5 G el By gl &yl i) 5

G S Ll e Loty Cllainl) 5 oLl LY ZBY JSLa
el el Laas g5 ol o

- Godadl Sleluall Uiy« o ) lal € s laall ol Lzl o

c oMy ke gl g 2l Kol o

el 2l Lalily 79,5 5 g ad dylaYly L sl el 2 Y1 0
S )

cOLlaodll O oy Ja o e &b puall ileudy JLas¥l Silous &

S aladl s gzl 4

cSMIIPE SESERP SNESIVCAL SIWTE WORYY P WIR N -39} FPR
o e Jelal

el il a5 1 Wapl) dbalall sl

Sl Ll lead| (o & gomen cyo &S yo Koud| ColS Lol il 3, LSy
g STl Lo )] Llae

yay



0Nl (yo il aaall y28 Aoy godas ¥l Laiin JalS allf sse plls 3Sye Aone
e Y2l /1

teabd) zilall ailad Y-
Lo S35 patliad| (o & gant Lol L) ety
o5 T bl Lo o o g ptll Jaldlly bl il a5y
>l gl B0 g2 LT (g 6yl pate JLLaa) 60559 6 i) patally
c By Ty LS Q! S padllg Ll
Cre ialie AS2T B oy o 39 JSia oLl il ady Y
i Ll Slead ! f clazall
dt.(i\wu@qw,c._;uu\uww\,s\? ol &
V250l e o R &l ,alazl] Jo 2yl b Lgmnalad |55 3oyl
A3 o JlzaSy Sl of ragseill I 5ot bl il T LS
Lol Wl b 83 J) Dot e iy 0 55 Y sl Ll 33Ludl
Ll LSSl Lol 2 L) JS U Bl T iy Le 10 g Lo o

e

.Mﬁ}
oLl il 339l Y

(e B Jaall By by Sl Dyl o) il 650431y sy
- datliad ro ity |8 0508 5l g el Ao g
abeal) ziiall Baga aggda V¥

Gk o Lalatlly doreadl Jlal 5 pme e Gl daldl a3 0
& 539 skl el s Lo Slaas J) Jaly Lo Lol 0l sl clidke)!
Jos Jloxa yutn Lo Lol daall 0 0 5850 JS 5 ¢ bl g 3LV 28 )5
Ly b o) et oyl o 3 allgr A ol lad) S oo gl (g
e IS8 6 055 A Sleadl o acliLal

YaA



—Ladge 3ySuw — Lyihall Hluyl ki, @«,,\3-@3-“» dla g;l__u.u“c:\l.ll'hd‘g;
Oy sl /1
Ol ot g Lo bl Zaadl 5 68 jplonkl s g Lalaine s Lo B
aSlelasl 5Lz ¥ ey 351 5L ) Bt Jlanll IS (e Jaall o35
cllgredl Loy e Lo gl e 50 GS

Y44



0Nl (yo il aaall y28 Aoy godas ¥l Laiin JalS allf sse plls 3Sye Aone
e 2l /f

szl Slelall § Lol Zeloall Jo! yo oy Jalases Ve YS!
( Cileglall ydg + SN ) AN

C i O v

S¥lad¥ g dolud| O¥ISy

\Y

Jhad¥ Pilugg (dal> dygadt) Jad Jilug

@‘ gy G o V

A 4381y Cledind| JSg Baliad! llad
GlBY| deds phod B M| Slelially

Lol g2 gpall e ol
il 15 gt el

< LYl > V

b1 b1 Gleladl JSg pelialf ¢ llad
AOIAAN Slowially gt pdgl

\t\,jgd Vg
ol St Z303all ldl 5,3 \Y%

ool U5 7l dga el Slstialf

G ser ) v

(el dgndf) Al filug

2>
f ydall

Andréa MOLER. Statistiques pour la politique de I'environnement. Munich: DWIF..2000.pp207.208

I R




— Lo dgd S — Lpilhall Glupll Alaie § (gpuallly Ala  Aalsdl 231 Saga
Oy 5By /
&M\Muuﬁbumug\oimxg,@ LSy
of C,,_uu_aw‘@_“u_qwu,_uwwwpm

oo Jeya b ol of o Lol Lo u3 u\.nbt» @«.la..«)..l\ Lo gl 39
Slaad o 033 Lo gty p31 e3 @aidT g ol Yl J2o 551 Lo g2y Lok
05 al) L8\ s cye iy g Kookl ol ue g3 b I a5 L ¢ Ja)

. el

Wiy 55 1 Jorandl OF 9 L8 U1 a Ll Zood ) a2 Loh 5ucls Wliay
Sl el gl Em e a1 ol 2o 43 J3W 051 o £y dnll
Loboall ol Lol el ) e Lo s s Bl OIS Ll
& bl oda J2a oLt 55 bl iy 05 JUllyy ¢ Joddl joriy oSE
i ¢ L) nd gl 3 o o @alall p g2l 6 3liTy Bk Lol oy i3
¥l g 3535 0f ot 1 W e 2o pae

i dns ayliel o2y ) 5 Zoesd g Jlonll 5 LUV pall 55,30
gl b bl ol 6 Lt By e

Lo g gy Slents a5 023 580 el 055 O 58 Shaall 300 @
Lo 539 03N due g B 55 Lo W arleand) LLE) 6 ot ]
: ".:,.&;:.,.\2-\

zﬁg@mzﬁs\;@@@naﬁ@u\@ﬂ;aﬂmﬁﬂljuSo:o
sgaldl el e Ll
CalS o gau Lo b | Ladatll 00 o p0 Zall £l 2yl ‘.,4.5.9;4-29,3
o)V Lol a0 S U s g Lime 58 e 508 1) 5 jrad) Lo 2
5% 4250 5 Slesd) (e o Lle Lo g5 S ) g Sl 3 G410 (10
IO b da bl e JLall 13 Gty L) (e 5500 78l 12
Nl dilate b el o Joad 58 1 84,88 Jloe W Jlay Gugiod



0Nl (yo il aaall y28 Aoy godas ¥l Laiin JalS allf sse plls 3Sye Aone
e Y2l /1

~M\W\P\MM¢}H\QM\@w@$L~
.(“)z,...q,m

Laodk) Jlone b ol ool o Wil b 5ol 0y s Lo Gk,
Lolarl| ol Likoe Domal el oo 095G KL g 3 pite St U Y da Ll
el Ao b a Jy ol Gl o oLl 3 el Zols a4 i
&;LDJA.I-HJMQKWSJW&;&&DA}JU&MY\%@UDJ
Ay o Lome & o) 5 uall e 3 Jo W 55k ey S
{8 Al zila) Saga ciaasa Y-

ol ger Ll Gy iy 350l OIS o bl il 1539 58 509
(Ol Baga V-Y-Y

o A1 G ol LW e ehger ¢ SIS Lgomig 21 15l g saag
3y 5 53 9 iy Lione Lot Ll 5 a2l ¢ b &S o1 a3l
t yaladl ire do gosee

ﬁf 3 *LM C‘“J" 3 J‘—“ Joly r’:—’ & J—“ s dJ*“J" “36-“'

YL 265 bl 8kt Jpll o S+ Agn sl Sl JLEY) £ 9
LG ee 1SS L § 5k Jogd (12 signalization)

Lol Clne o 8Ll o 3 9uaill O 5o 92 0F e+ Al 2 Al
Ghliol) Zeoilly ol (53t Lk Clagig 33 dnly B Gt ol yomd o s

&y



— Lo dgd S — Lpilhall Glupll Alaie § (gpuallly Ala  Aalsdl 231 Saga
Oy sl /1

3 laall Lol (o ol 5y 30 (unSad ) e g L)l oy I
Jale yeiny $ 3 6ol mallall e yo o e 2l) oot W1 allall 2 2
L gl ol e ol pes Ll iz i 53 JaSCa
1A glaall i LERY) Baga Y-Y-¥

SHLBI e & 50 0 s pladd Sl 0 AT 0 05 Llos yaS
Gbliadl )LV 55 g il 38T aldl o jall Jad 2l by ytdl e
Jla Ll o ol o @alidll e asCas 3 HLaa W 2y 31 of 2gd 2
P PP E MEIANFCAREERLT SEFCRA IS UL SEPCTOIRENPUNR R
iy all ol G azall
rCud gil) Baga Y-Y-Y

Zosd) oy Loboe Of Eom pe bl Slasss 3 2y pa g 5393 0da el

e Jsmanld (gl 5 ) U e 0 gl o 1 S 35305 ol et Y
LGl gl il Y g e iyt of ile plae o Jgual] 2o 5 5L
:Ada)al Bagal) ¢—Y-Y

ol pa ol pdelns B5,5 2l Lesls a b Lash V32 yad
+ il aldly Lol i ol

@3l Lo bl Lonindl 5 il ol Ly syt g 3ladl Jalad)

i S Jto OLSUI Ly gl Jslgll 3 Jaig <l gl Ao 6d —
Lo gl o Ll 390 e B JSLesgl) Lo g3 a5y ¢ LYl il
Hoane ety Eon bl JLas ¥ Jailay ol e o apm ¢ el o sinld) Zolal!
Y & g3 o oty pulel) ks 5 & til) Lol 5352 230d ol
LBl By b

&y



0Nl (yo il aaall y28 Aoy godas ¥l Laiin JalS allf sse plls 3Sye Aone
e Y2l /1

Lol oS alaal ple Pty Loyl llin B Jovoall uig s 48D -
coldl i fum\ 3 ¢ Jeolal ot LY 5\ gy Ol yhall ey ¢ oL
L3 Sl Haatdl 092 8Ll &0 B LMy &8sl )

Latdhe Loy pobgd 3 ool Jale pe¥l mg Gl oz ) —
oyl ISy ¢l | 35 b Yoty il LY Sl YLz
-l gLl oda e gl sl
+ ()5 sl Jalad) Ayl

7\E g ity Loodl Joladl o el il BNl 0 Lo o ol
deall. Lot Jalalls o S iy Laniya Zokod) 030
B 8y 5yull Gl bl s 13535 of gt Jreadl ) Ll ye Lo iy
.WL’_L‘

L5 saill Laad| g Zaodl 5392 pgeont] el pimie (il gl 306 ke
ol Load (uzill sl el S o8 yeay Oyl duad Jlewll Se L Eom

o S LI e gy L Al gy Ly Jolal) ety of et LS
0935 08 yhad ol LY Slaboul) Glawzi¥lg « 5L Lol L
.w a ‘:éj

ol Ol oy eyl 316 il oLl 15y a1 (6 521 15y
iy cdpeudl Slakill Lol Lokl Jala & pacdl o)l ol Ol y 08 4

& iVl el Jale o aatad Lol Lo ) o5 ols ity
L Ll 250215 o) J] BLSYL Com ¢ el 5 pall Dol 20 3
ot e phally Lyl Lyt S 5oy IS LRI JS L g 3]

134



— g BySemy — Ay hadl Ll Aalaie 3« psuandlly Ul alyuadl a3 130
Oy 5By /
Tilie Lo JSCt 31 bl bl 12 00 e ¥ Slaad] el 5 0
g el N o ekl Lo g3y jalae 3By Sk JS B Lo gl 2o Ll
ple ISy Jyally ond) il
:B)é.ﬂ,oc\g?jgb«)yaﬁ‘»hjm&t;g.ﬁébbﬂ3;3.?05“:5-5.
ot oSy Jolit St 0 0 S Y ol il B3 g B Sl 0]
55 0 Sty ity o o) Lo Ut 09 i JS 53 of
sl 3 ileall s biall oia wnl e «puall dals U5 1ull sda b Jploviars
(5K KoYy L L5 oy 3 2 ) el S
g )l 5kl 80 gl gl g2y o gl 2tz
rdagadl) 3) gil) i guall) iy aiY ¢
& ey deladh oSS (daliny Lolala ) Sun g uadlh Jigy
o ooy Ly 05 a3 5 il o) 513 81l e g
e 5 yo ) S8l a g3y ¢ laka ey 05 ) L) 08, L
ol Lol B L jrag « DLl guoel) 8 i ¢ il 20 < B ged) o 5972 63
ooyl bl il oW ol elaZz Y 3l 58 5 Yo 60 sl
Slelially Sl ) L 5 AISS g ¢y grail) Wb sl g5 2 a1 sl f 3
IS8 1S s (6l Wbt UM ey puall o sy 351 LaS (46,4
02 ol Sl 42l & llaes
cOal (po dyaall o g Esl 813 2T g3 el o) LI 5 el L
Loz W1 Ll Sy 6301 gl sl St Y1 s
3 il el T (ol ol penlly
«upallly 3 dabdl ailladl) Y-t
(e 0358 51l ke Jrmall Llond byl a1 Gy )
e gl 657 o (3,5mg) Loy 333 G petadl aal e g S3g2
Loy S b 0955 ol g gl 28l 35810l 3905 6 31 a8 90 WA Jsly

¢4 0




0Nl (yo il aaall y28 Aoy godas ¥l Laiin JalS allf sse plls 3Sye Aone
e Y2l /1

g:»ewo»l»a? WV dalag ¢ goal) Ty U e 3T IS8 6l ol 2318
RRCUNACUSTS JCINE £ RIN SNV} SOV [FCIFPHPIPE PUPEW
S Wzg 4zl 2 331 0 g o) el

Leolie sl gh by Ll Lginl 55 g 810 231 ) W1 0 Jao Ja2
Lo ledl patla| i G5 gl rmatad elpan] 8 aLilly (L3 5K g o
Ldlitlly o) Slphaall 1S Lo Lol Gatliad by sciady g« gmailly o]
Hlge )53 G guailly 03 Ly delaza Vg

Sl e adis b ya Lolaa W 2y 3W 3 5y Laall 51,00~/
et oo 5 ol el Joinill g 5 iy ol 3 a5 Woaz ol
el 53U a2Vl

O g Uaea) @3 3l poall gl g8y 0 5 ooy gl 25— /¥
Ol gl dag ol el 2SS

B)le 8 9 Slalgll 2y lan 3508 Domeb L2y J313 5l sy = /¥
Ly aglicl) 3 bl 6,01 olas 3 JantT L3yl e 6572 Sl o L
WGPT%-"%@T@(;)%Y I Gol o Laanl Ly 22 o5 JULy
Agiage Sol€

W o3 (B dI3iNy ) padll (b ColS @l Dyl Lelaza Vsl o) -/t
Luils o 13) uuj‘msdg_fqg,;.\;m gl pleal i pae B3 &) I
PEVNYERSEOUC VYL 4 IO PURESO PO SN SO P JEA PR |
el ¥l 2e ) e

& 3l pall yLesYl (le savoir faire) 8ylge s gmaill el - /0
S PONUNER [N EI [ PLAPIICIECPE S PSR ST PR SINCH R
poronll e pitlly 3 ga5 £3Las] Lol b Lgieks o3



~ Ladsd 5K — Lyhall Glupll akais § (puadlly dla aludl a3l 3asa
Cayed Ly /f

Sleloall (ygaldl OB, d1 ¢ algsbae (o L2 ) guadll oda pad —/'\

o3p) 3 ita 358 gaxs ol yh 3 IS p et ) sV ISl 2.0,
) bl

W gblidloda Jal Zon bl Slagil) 5oy Lyaal (S5 paSladl 030 0]
e 5ol Vly o ldl 5 oLl Hia et 33 93 LT JopmdS S0 w85
) Zahazedl 2 Ll yelae 35 L olas)
= «yallly (shlial Lo gl Gaualy il ddee Judi Ll vt

B S AN

396 43 1 56 ) patl oo Baglpmmaall ALl 280 @31 a0
e 83Uy Jae (o Jpandl SN gl g2 5 goail] 1S (yo ine
iy padl O

Gailly B Lasls o8 gl ole ¥ ol a5 ) ‘5;\ gl oa
el @alaisl LlasS gudil ol Lladl Llal sy il

a5le LS @ olaza Wiy guglacl @ua\ el el il oa JS
50 5 &y 3bal LUT g ez o JU1 lSag 2y gl pouall g all & gl
Cliles Sa 3 WS 535 a2 23S 581,01 25 JL 63T o
oy Laai Y1 5 all

gl S Lkl (g e g b J2o5 JV Sl (B ) guailly Laid
o leall alawst ARV (WP WA TS PR PO NPT
e 0o B Lganll Ll i Lo Cans W pe oSk Coid g 5 lkas Casia

S Y 5 5F et B3ty sl & 131 135kl Iy
gk alS e ll Lhao 5,5 2,0,

e Lesd 535 5l 2311 3Ly GbLA Jte e Tl o) G
iy Jakl o St e Joalall (Kl e Lk o gatd 2y, Lid | J gl

1N



030Uilly Cyalill aall 5239 molay sodbuu ! LaTid JolS allf ase s 350 Ao
Oamas 5By /

ol ] el | Sl e g ) Uikl sy el b Tl
g iigh

025y goladl) Ul e bl -3 Ylg e 2l Libos (yeudy
31yl ozl L3 2y yleal) patladly Ll B33 i o cye Juo Yl
prosadly Sl ¥l 3Ly Sl aally Slgarlgll e 59 oLl B3le] (B 2y anlil
PSP PR WA UER I

WOV PUULL VP FONT L SOOI VR § NESPEUPWS[ PO PN
a1

g3l ol e lasf 51 5 ] 553 g2 okl 2l Sl L) e 5 0
iy Zilaie b Lalonsl g5l Jto Lial) gy 333 A LT,
S LYy b il gl Lilate b Zslezall Lyl

I s o lall @U““ tl:..):..,\j abllly (SLdl Silgaly (o Sale] &
LS

Lisi ly gaill craatll pucis o Lailodly Ziall ULl s )3 o
(oS oy Lilate)

e Lo 1) 3 5l Loy 5 gmild 25501 Lg il G pal) e 5
el b 2ol Gl gy oy ) Sl ISy ¢ G 03] Sl
Ol oLl gl ynme J2£ oS A gl o ol moliey

b K653 5 L5505 S L) 35,041 2y 4

Sl lgll B Ladizll g I Lol o 2lslonlly jlons¥y SULAI g 55
< gadlly Lol

geas 550l 313 ¥ Ly ol g 515 e 1l Lo 1581 0
g Lailly byl Uit & Y1 Ly ptatyp g pall 28,01 k) o3 g
L gl el

t WA



~ Ladsd 5K — Lyhall Glupll akais § (puadlly dla aludl a3l 3asa
Cayed Ly /f

5 T5ame ddan g o lod) il e T8Lte Lo 315 Lokos 0 S

& ol Lioie Lad Taid| 5 o« b gl ool ol 25 e 5

L2l gl o L) e i) e
o ool el 2 all BB i Jendd 5 s Teee 0] JUILy

V5203 Ol asdey ot 5l plg Mol Bual szl 3510l et JI Suigd Lhos

P e 2etaT ] g paall e 3t

3| & crag  rloeadl § Wil b 2kl lkaall e Jlall s Y1 )
b L) 55 L JSCaS Lghae 3 2l patiliad|

08 S5 Ll Ll § adgy patladloda 5l o Jaall =Y
Gl Lol Gl Dol JY o 508 > b

L a5 o sty 5oLl 350 il e a5 sy il o Jalali =Y
QS 6l o iy Lglagres ¥V LBl Ly IS 1y Lol sl 2 L
LS o oot LY GLLL o o deia Y1 2 Ll 5 i gl (T 2
Ll L

L) yoad p dngts 6 1 Lmli o 330 O ot BB 0 Yo e 5 0] —
G Lol aaladl sl a5y Byl 2JLE JSLoa (g LGN
b Lt Ledalsy Wty 22kl 595 oS phoy pmadhe g a3
3 e 193 6 gme o lome

g 3030 gl WLl ol 3,56 Lo g b Jad deadle] st oLl =9
- gl b oy gl ol GLULY y0tyg 15 54l

Lloe 35,5 o 2holS2o Ln o By g A (pos Slel 2 Yl 030 S0
' Vsl 558 1 fppall Sl Y s e ol 25,3
3Lty SLedza ) Lass el plabYly ol Jolg b o gl 40
JLat¥ Jsloy I e ol

€9



030Uilly Cyalill aall 5239 molay sodbuu ! LaTid JolS allf ase s 350 Ao

Oamas 5By /

sl b @G ) g3y ool llaeld plall Jaill s &

cSilaly ope layalg Lo g2y,

oo e B (ledaz ¥y sl Y1 581 peg datl 31 g il ghall yd g5

AR SV L Pyt SN [P UPPIEIPURSS &L P8 (Y IS H

k) o @l Gbll e de g (3519319 Julill)

Olas Yl Sloss 138 oy LaMhe g Wil g ad | uiall 892l el

Loy el el ISy Ll patlla bl Lo g3 by g

W3 e il 5 0y dety Ll

| P |

e Jaally e 20,2 5 b1 J) 22l bl el ) iy
0..—\3):.3 \.&3}4 u?) ‘ QJJJ\J.E_.J‘QY\SJ (SJ.J&.‘E.\M ‘L:-.‘j 3):& g..auS\
(ot il gl dm Lol 320130 g2 gl Llos plE B g3 sl dlos Lo b
Lol e Loab (e By e 5 L slae s Lo )2 Conl L)
- b ol aba Wl dadal Dlas Galasl Slblis fiads

1A



~ Ladsd 5K — Lyhall Glupll akais § (puadlly dla aludl a3l 3asa
Cayed Ly /f

9 ; SM‘MG
v~3uo.‘aY~~v.L¢5J.“)‘.}
adleZyyue¥l. Jof dads . 280185 315,08 . 6, Kl damee L gun (¥

Do p¥ e ¥ Ll

3) Claude yves BERNARD.le management par la qualité totale.l1ére édition.
Paris : AFNOR .2000.p : 08.

.V\=Ua.&bgﬁ.)}dl\ydﬂlg(i
5) Claude yves BERNARD. op. cit., p.09.

XXX Go Gl o 50 - 6,8 dama L g (B
.V0=m.&b6ﬁ.)’ﬂ\ﬁ5ﬂ\§(v
P SIS XSO [F SRCHT TV 11V SOTONTEI I DEGN| IUPSUAC )N

CYALYAG: (oL ¥ L Damald |l £y a2y

9) www.swisstourfed.ch le :24/11/2006
10) revue d'information Maroc : B.M.C.E. Novembre 2001. P 2.

)\;w;jy\.g,iz_.,,n,.;,.t__.m etV b Sllsse . S Glgyme (V)

3 \Ouo .c\°\°\°\ ‘:GJYJQ;Q
12) Robert LANQUAR.Le tourisme international .que sais je ?. Seme édition.
Paris: Presses universitaires. 1993. p.37.
13) Catherine PELE-BONNARD.marketing et tourisme.lére édition. paris:
chiron. 2002. p.102.
14) yves TINARD.LE TOURISME économie et management.2éme edition.
paris: ediscience. 1994. p.257.

L0700 (5 Galus 2> yayguaill s S (VO

16) DALI Aomar. « le patrimoine Kksourien et stratégie de conservation».

séminaire international espace saharien et développement durable.
BISKRA, novembre 2000. p.271

ca¥e - 8.5 LYy preadlly Lol Gy paal 5,25 (VY
Loyl ol gtes . ol dard . Zalazedli o locll . b g 3 (adl 3o (VA
'\-\:Uo"‘\’..i'




Llleadl Laall e Liloglal Iy LiaglgdSaH 85 4Gy Dbaslg yayd Lakawgiegysd | AS |yl
Lgid anane/ T ealé yo Hladd /0 golll o G Mpdhane /T Lugiall Laall J) bawgil | yasll

Oy o yd dulawgdegyg¥1 AS
Aaglally Lol i J3 4057,
gt daad o lawgld! ,:u.u Adledd| dait e
@ gty dasea /| ‘(')a\.c).a J.Ia.-d/a )‘53511‘:,9‘35_,3'4.,.:/‘
tadla
i) s e Lslasy L«\,_,\ S By D e oo g2l Jpdl s s
ST Y e das g2l i d,bduwuu\¢,gd\yﬁ E N SMRIPN]
‘)l cS.;‘ L(g_abl.u}l\o.m Lo le g cale! &Jﬂ\ﬁomﬁ\ ?).\,&J\ 3 gedl|
L8 I )by sy SIS a3 2l gt e g i
Loelatal 530aze Yoo 13 das g2l gt 939 90 3 SUEY Jg o0
o ool Il g (5Ll Lo 5 0l (el galey £33l 233
Lo ) Sl Sty Lmchall Lol g gl ) B g 530a2e o ylite S
oo dnliay Lo g ogdl Joa g il jlazt ¥ 5 sl 5a0ate Jiluy e
oien Sl s e sl e 2y sy s J) Lo ol 33
Lol 531,30 O g0y oLkl 0 1 5T W) ot g i) 250
§3Lal e 4o g2 Lo gk Jg b BN pooan ) L5l 2y 3LV
939 ¢yl SLidl g Sl oS 0 bl kel S gandaly
93 Ldan ¥ G Il gt Js 3L L plove (b 2l (B oty U Lo
Zdg s Sl G iy e S Zayls
Résumé
Apres la signature de la convention du partenariat euro

méditerranéen, les états de la méditerranée ont été entr ses dans

une nouvelle étape qui se pose que le bénéfice sera cumin entre
eux. Mais le grand écart technologique entre les pays de nord et
les pays de sud a entravé I’abouti de ces accords, ce qui résulte
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I’abjuration du I’exhaustivité dans le cadre de la ratification des
convions, et le changer par des conventions duales entre les états
d’Eu et les états du sud dans plusieurs domaines, social, culture,
économique, scientifique...

Le coté scientifique dans ces coopérations est le plus ressent
a travers plusieurs projets pour un objectif de développement les
systéemes éducatives et les techniques technologiques utilises dans
les entreprises a travers I’investissement directe dans les pays du
sud et l'investissement indirecte qui importe ces technologies des
état du nord. Mais le succés de ces projets est gagé a la volonté
politique et économique chez toutes les extrémités.
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ABSTRACT:

Many studies have devoted their attention to get to know the
extent of the practices of earnings management existent in various
markets and This study seeks the examine of to what extent the
Directors of companies registered at the Qatari capital market use the
financial reports in the earnings' management, and whether or not
these practices vary according to the characteristics of companies,
such as the type of activity or the profile of the company or the level of
earnings.

The data were collected from financial reports published for the
sample of companies and then taking down the data and carrying out
the statistical analysis of the data, which relied on the use of the test of
Pearson correlation coefficient, hence the Correlation Matrix in order
to test the above-mentioned relations between the elements of the
statements of income and cash flows (at 90% confidence level).

The application of these tests on the companies data represented
in the sample of the study as one group to examine to what extent
there are practices of earnings' management at the corporate level.
The results point to that, we may say there is a strong likelihood of the
existence of practices of earnings' management and an attempt to
interfere in the figures of the income statement, particularly in its
second stage, namely, the expenses and other revenues (other than
the key processes and activities). Those results are in line with the
conclusion of the study conducted by Kinnunen and Koskela 2006,
which focused on the management of earnings at the international
level through the application on a sample of 87000 profitable
numbers of 22000 companies in eighteen countries.

The Qataris' Capital Market Authority should focus on the
discovery of such practices and to take deterrent measures against the
companies found to have such practices, and this is considered as an
essential part of the efforts exerted to raise the level of governance of
the market and raise the competitive level of the Qatari market in the
shadow of globalization of money markets, and in light of fierce
competition to attract capitals in the markets of the region.
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The Extent of Practices of Earnings' Management by
Companies Registered in the Qatar Capital Market
Dr. Salem Abdullah Al-Otaibi

1- Introduction:

There is a close and reciprocal relationship between the capital
markets and accounting. In fact the accounting plays an effective and
influential role in providing transparency and protecting the interests
of clients through the provision of financial reports. Likewise, the
capital markets have contributed to the provision of an adequate
environment for the development of the accounting rules and
standards. The audited accounting information plays a key role to
make the market work efficiently. Investors in that market, whether
current or prospective want to get audited reports that show or reflect
the level of performance in those companies and help them in making
their various investment decisions. The Companies' Directors are
responsible for the preparation and publication of such reports.
However, we find that in multiple places, the accounting rules and
standards allow an amount of flexibility, while in other places the
preparation of financial reports requires to exercise an amount of
judgment, given that the Directors' are supposed to be the best body
to know about the performance of the company which it runs, and
that it must take advantage of such knowledge (and avail it to others)
through the choice of best practices that reflect the performance of the
company, and judgment of the disclosures that meet the needs of the
business environment in which the company operates. In other words,
the Directors should use the judgments and the choices available to
them, in order to make financial reports more informative. The use of
judgments in the preparation of reports is designed primarily to
improve the communication process (see Al-Otaibi, 2003). However,
what happens in many cases, is that the Directors take advantage of
the judgments and choices available to them, in order to influence the
information contained in the financial reports on the performance of
the company to achieve certain objectives of the Directors, and that is
known as the Earnings Management. Rather, (Dechow and Skinner
2000) hold the view that that it is only natural that the Directors (as
long as that is possible) would adapt the accounting figures to
conform with its interests, and no doubt that such deliberate
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interventions on the part of the Directors affects the credibility, and
reliability of the information contained in the financial reports.
The topic of earnings management is considered as one of the

topics that has got the attention and interest of many researchers, as

well as the regulators of capital markets, primarily the U.S. Securities

& Exchange Commission (SEC).

In this regard, the field studies, which dealt with the use of
financial statements in the earnings' management point to the fact
that the directors are engaged in those practices for one or more of the
following reasons:

« To avoid making reports on the losses or low profits.

« To bring the company's profits to the same level indicated in the
previously announced forecasts, (whether by the Directors of the
same company itself or by the financial analysts).

« Income smoothing

« Obtaining contractual advantages relative to the information
contained in financial statements.

e Launching new securities in the market by the company.

A study conducted by (Degeorge et al, 1999) indicated that such
motives come successively in proper order, foremost of which is
keeping away from reporting the losses, and immediately after
making sure that no losses were sustained, the primary motive of the
earnings' management would be trying to show an increase in the
level of earnings on the previous periods. If such target is achieved,
the directors would then try to attain (or exceed) the levels of profits,
which were foreseen both by the directors of the company itself or by
the financial analysts.

Many studies have devoted their attention to get to know the
extent of the practices of earnings' management existent in various
markets and the reasons that prompted the Directors to do that, while
another set of studies focused on trying to know the way by which the
Directors do so, namely to identify the elements through which the
Directors tried to influence the financial reports by examining the
reports of companies where there are indications that they exercise
the earnings' management. The practices of earnings' management
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are considered as factors that limit the quality of accounting
information, and some studies considered them as a variable or an
evidence of the quality of financial reporting (Burgstahler et al, 2006).

Some academics, however believe that the attempt of the
Directors to influence the financial reports is not an important issue
as long as it is within the limits permitted by the accounting rules and
standards. In addition, it is assumed that the investors and dealers at
the market have a reasonable volume of awareness that enable them
to take notice of such practices and take them into account when
using the information contained in the financial reports. However, the
persons in charge of regulating markets in addition to many
researchers view otherwise. They believe that the earnings'
management could have a serious impact on the interests of the
dealers at the market. It is also possible to pay no attention to the fact
that many of the dealers depend on largely, the figures and indicators
contained in the financial reports, and their ability to observe and to
avoid the impact of management, (Dechow and Skinner, 2000).

This study seeks the examine of to what extent the Directors of
companies registered at the Qatari capital market use the financial
reports in the earnings management, and whether or not these
practices vary according to the characteristics of companies, such as
the type of activity or the profile of the company or the level of
earnings.

2- The Significance of the study:

The significance of this study is attributable to the following
reasons:

- Despite the attention attached to earnings' management on the
part of the researchers and regulators of the markets in most
countries of the world, particularly in the markets of developed
countries such as the United States (the USA) and the European
Union (EU) and Japan. However it did not (as far as the researcher
knows) receive the same attention from researchers in the Qatari
market, rather the Arab markets, especially that they are emerging
markets which probably enjoy a degree of transparency that does not
go up to the level attained by the markets of many countries, such as
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the (European Union, Japan, etc.) which a lot of studies proved that
the companies practice the earnings management.

- The importance of research becomes greater in the light of the
sharp fluctuations (up or down) in the Arab markets, which makes it
imperative to study the market and the practices of the various
parties, primarily the Directors, in order to determine the extent of its
practice of using the financial reports in the earnings management,
and to know the factors that drive them in that direction, and what are
the elements through which the Directors are trying to influence the
company's profits, hoping that the results would be beneficial for the
persons in charge of the regulation and control of those markets and
also the organization responsible for issuing accounting standards.

- A lot of studies have pointed to the existence of an inverse
relationship between the practices of earnings management and the
existence of good and effective frameworks for corporate governance.
Whereas there are active and prompt attempts to find good
frameworks for the governance in these markets, then matter would
require us to examine all information (positive as well as negative)
related to such frameworks.

3- Objectives of the study:

The Study seeks to achieve the following objectives:
First: Review the accounting literature with regard to the use of
financial reports in the earnings' management.

Second: To present an answer to the following questions:

1 — Do the companies registered with the Qatari capital market use
the financial reports in the earnings' management?

2 - Do the Directors practice in the earnings' management differ
according to the characteristics of companies, such as:
- Type of Activity.
- The profile of the company.
- The level of profits or losses realized by the company.

4- Contents of the study:

To achieve the objectives of the study, the remaining part of the
study includes:
1- Review of the accounting literature on the use of the financial
reports in the earnings' management ( section 5).
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2. A field study to identify the extent of the existence of the practices
of earnings management in the companies registered with the
Qatari Capital Market and the impact of the companies’
characteristics on such practices (section 6).

5- Literature Review:
5-1 What is meant by earnings' management?

There is no doubt that the Directors while in the process of
preparing the financial reports would have the advantage of practicing
two things, namely the judgment and the freedom of choice between
the accounting alternatives. The judgment will be required with
respect to future economic events which have an impact on the
financial reports such as: the expected productive lifetime of the long-
term assets, the value of the asset as waste or scrap, the costs and
benefits of private pensions, the taxes and the appropriations for bad
debts and for assets impairment.

The Director also have to choose between the acceptable methods
of reporting some transactions or economic events, such as the
selection of the methods of depreciation (fixed and contradictory),
assessment methods of the stock (first-in, or the last-in or middle-in),
accounting for investment (the two methods of cost and property
rights). The chance is also available for the Directors with regard to
some items to consume those expenses or postpone them, such as the
costs of the advertising campaigns, the maintenance expenses, and
the costs of research and development.

In the process of defining what is meant by the Management of
earnings Schipper (1989) pointed that what is intended by the
earnings management is the Directors intervention in the process of
preparing financial reports in order to achieve «a purposeful
intervention in the external financial reporting process, with the
intent of obtaining some private gain».

Healy and Wahlen (1999) indicate that the «earnings
management occurs when Directors use judgment in financial
reporting and in structuring transactions to alter financial reports to
either mislead some stakeholders about the underlying economic
performance of the company, or to influence contractual outcomes
that depend on reported accounting numbers».
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Those two definitions for the management of earnings are
considered as part of the most widely accepted definitions (Dechow,
Schipper 2000). It is noted that these two definitions of the earnings
management are based on Management intention which is not easily
detected. The difficulty becomes even greater as long as such practice
usually occurs within the limits permitted by the accounting rules and
standards, and what is required by the process of preparing the
financial reports to exercise a kind of judgment.

It is noted that the definition pointed that the objective of the
Management of earnings is to mislead all or some of those who have
interest in the economic performance of the company. Of course, the
Directors should use the judgments and the choices available to them
to make financial reports more informative. The use of judgments in
the preparation of reports is designed primarily to improve the
communication process, but if the Directors misused that, the effect is
to is represented in misleading some investors or dealers in the
market, and therefore the cost resulting from earnings management is
the poor distribution and allocation of resources. Accordingly, matter
is considered as most critical for those responsible for the
development of accounting standards. It is not easy to determine
when the judgment will be required to increase the value of
accounting information, and when it would lead to reducing the value
of such information or misleading their users. As we have said before,
the previous studies have sought to answer the following questions:

- What are the motives that prompt the Directors to use the
financial reports in the process of management earnings?

- What are the accounting aspects utilized by the Directors in
this respect?

- What is the extent of the prevalence or spread of such
practices?

- What are the economic effects of the earnings management?

No doubt, the answers to those questions can help the standard-
setters in the available judgment process of the Directors, if such
practices are marked with spreading and prevalence and have a
significant moral effect on the market, then the standard-setters
should reconsider the formulation and revision of standards, in order
to limit the chances of the Directors in such practices, and expand the
scope of disclosure. But if such practices are not common or
prevalent, or their effects on the decisions of the users are not moral,
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then the need would be less for re-formulation of standards or
restricting access of the Directors of choice and judgment upon
preparing the financial reports.

5-2- Motives of the Directors for Earnings' Management:

The accounting literature contains a lot of motives for the
earnings' management, and we shall present in the next section the
most important studies that dealt with the topic, according to the
motive standing behind the Directors in those practices.

5-2-1 Motives Concerning the Market:

The use of information contained in the financial reports by
investors and financial analysts is to assist in assessing the
performance of the companies and to take decisions relating to the
assessment and the sale and purchase of stocks and bonds issued by
the company, could create an incentive for the Directors to try to
influence the company's profits. In this regard, some studies have
taken interest in examining the extent to which the Directors tries to
influence the company's profits for two reasons related to the market:

- The company's issuance of new securities in the market.

- To meet the expectations of financial analysts about the
performance of the company.

With regard to the first motive regarding the issuance of new
securities, a lot of studies came to the conclusion of increasing the
practices of management earnings upon the company's decision to
issue new securities and cast them in the market. This includes the
study of (Dechow, et al., 1996), which indicated that most of the cases
in which the companies were subject to sanctions from the U.S.
Securities & Exchange Commission(SEC) for violations related to the
financial reports in years where the company used to issue new
securities immediately after the issuance of those reports. The study
conducted by (Anthony, et al., 2006) concluded the existence of a
positive relationship between the practice of earnings management
for reasons pertaining to the issuance of new bonds in the market and
the profile of such new issuances. The study conducted by (Pastor and
Fuentes, 2006) supported the previous results, as the researchers
pointed to the fact that practices of earnings management in the
period close to the issuance of new shares by the company is

AR



£y (ol aaadl 5239 Baalany cadf aLaTinl JalS alll wsc @l 3S e e

considered as the factor that interprets the state of confusion or
fluctuations in the prices of shares of those companies. The
researchers came to the conclusion that such practices aiming at
increasing the profits of companies within the time of issuance often
result in a rise in prices of company' shares of the company, but on the
long term, matter would often turn to the contrary through the
decline in the returns of those stocks. However, The study of (Vafeas
et al., 2003) has taken interest in studying the extent of the impact of
the earnings management in the periods that preceded the action
taken by the companies to purchase a part of its own shares from the
market and showed a remarkable decline in the practice of the
earnings management in the periods in which the companies
repurchased their shares from the market, compared with the level of
the existence of such practices for the companies win the same
industries or activities.

The second reason pertaining to the market is company's
deliberate influence on the company's profits in order to meet the
forecasts of financial analysts about the performance of the company.
The study conducted by (Bushee, 1998), as well as the study
conducted by (Kasznik, 1999) showed that the companies have
exercised the earnings management to bring the rates of the profits to
the level of the forecasts of financial analysts. Bushee (1998), further
pointed to the increase of the rates of earnings (and in particular by
addressing the costs of research and development) in the cases of the
companies where a significant percentage of their shares are owned
by financial institutions whose financial portfolios are marked with
high turnover rates. In the same context, came the study of (Frank
and Rego, 2006), which upheld the existence of a moral evidence that
the U.S. companies have made use of an asset valuation allowance
account to bring the company's profits to the same average level of the
forecasts given by the financial analysts, while the study did not
present any moral evidence on the use of such account to bring the
figure of company's profits to the targets predetermined by the
Management.

In an endeavor by the company Directors to reach the level of
profits or the earlier expectations or forecasts, it shut its eyes to the
implementation of any unimportant (non-crucial) amendments
required by the External Auditor if their implementation would result
in a reduction in the level of profits below the level of expectations,
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and would implement them only if they did not have an impact on the
profits meeting the level of expectations (Libby and Kinney, 2000),
which (Arthur Levit) called the Directors use of relative importance
as means to mange the earnings, and the "abuse of materiality" as one
of the most common gimmicks used to manage earnings to meet
analysts' consensus forecasts. In response to that, the Auditing
standards Board issued the auditing standards in April 1999 by
issuing the Statement on Auditing Standards No. 89 (SAS, No.89)),
which aimed at encouraging the Management to implement all
observations given by the external auditor (whatever its value), and
called the auditors to inform the Audit Committee about any changes
that were demanded but not implemented.

The SAS requires that, in its representation letter to the auditor,
management express its belief that any misstatements aggregated by
the auditor that are not corrected in the financial statements are
immaterial to the statements taken as a whole. It also requires that
the auditor inform the Audit committee about any misstatement
brought to management's attention that remains uncorrected in the
financial statements (AICPA, 1999).

5-2-2 Management of Earnings for Contractual Reasons:

Often, the accounting information (either explicitly or implicitly)
are used in the developing contractual relationships between some
interested parties in the company, for example, the contracts to
determine the rewards and remunerations of the Directors, the
contracts of borrowing which are sometimes formulated so that there
is confirmation that the Directors cannot take any action on behalf of
shareholders at the expense of lenders, and such contracts may create
an incentive to manage the earnings. Therefore, some studies have
focused on trying to find out the extent of the practices of earnings
management for contractual reasons, i.e. the existence of any evidence
or correlation between the presence of contractual incentives and both
the change of the accounting methods ways and the Directors
estimates.

5-2-2-A — Loans Contracts:

Many studies have dealt with by the companies tied with loans
contracts and at the same time assume the management of earnings,
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including for example: (Healy and Palepu, 1990) , (DeAnglo, 1992)
and (DeAnglo and Schipper1992).

These studies have examined whether or not the companies have
changed their accounting methods or style of the judgments
immediately after signing some contracts, in a bid to reduce the
amounts paid or to reduce the cost of borrowing. Those studies have
come to the conclusion that there was no moral evidence that such
actions were taken by the Directors of the companies. Those studies
indicated that the companies suffering from difficulties or financial
problems have tried to focus on managing cash flow by reducing the
payments  and restructuring their operational processes and
contractual relations. This course of action is known as the core
management or material earnings management.

Of course, the Management can meet some of the special
conditions pertaining to limiting the distributions, while it may be
difficult for them to meet or face other conditions such as interest rate
or the ratio of debt to property rights. Some studies have dealt with
the companies that have already violated some of the contractual
terms (concerning the loans) and come to differing or inconsistent
results.

In a study by (Defond and Jiambalvo, 1994), theyfound that the
companies covered by the study sample have accelerated or increased
the figure of profit (i.e., they have practiced the management of
earnings) in the year preceding the year in which they violated the
terms of the contract, and viewed this as an evidence that the
company practices the management of earnings with the approach or
arrival of the appointed date of the contractual obligations.

The study of Sweeny - 1994 indicated that the companies which
violated the terms of the borrowing contracts have tried to increase
the figures of the profits, but did so after violating the conditions;
which indicates that the companies did not exercise management
earnings in order to avoid charges of violating the conditions, but to
reduce the likelihood of future covenant violations or to reduce the
negative impact of proving such violations. The same study also
provided evidence of the extent of recurrence of the practices of
earnings management for contractual reasons and its impact on the
allocation of resources. Among 22 companies surveyed and covered
by the study, all in breach of the contractual terms, it found out that
five companies only have succeeded in delaying the financial failure
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by using the accounting changes. This points to the low rate of
recurrence of the cases of earnings management for reasons relating
to contracts of loans and the attempt of these companies to hide or
avoid the emergence of their technical default in the loans contracts.

5-2-2- B - Directors contracts:

Some studies have dealt with the effect of Directors contracts as
one of the motives of the earnings Management. The results point to
the possibility that the Directors would try to inflate the profits, which
may lead to the increase in the remunerations of the Directors. The
study conducted by (Guidry et al, 1998) pointed that the branch
managers in the multinational companies tend to defer parts of the
revenue if the profits brought them to the level of the maximum which
they can get in the form of commissions and bonuses associated with
the level of profits. At such level, they will no more benefit from the
increase in the level of profits and therefore they resort to postpone
part of them to take advantage of them at later stages, if they needed
them. The study of (Sloan et al,1995), agreed with the previous study
that the company's Directors were inclined to postpone the income if
it reached the maximum limit of the commission (related to the level
of profits) as compared to other companies in which the Directors
contracts do not include a maximum of the commission.

Other studies dealt with the recurrence of the practices of
earnings management and its relationship with the job security. In
other words, would such practices increase with the expected
approach of the end of the Management's term of mandate on the
company. A study conducted by (Dechow and Sloan, 1991) that in the
last year of the term of the chief Executive Officers (CEOs), the
Directors often resorts to reducing the spending on the researches and
development. The researchers considered that such behavior is a
natural consequence of the compensation literature on short term
basis. But it is possible, however, that the Directors have done so as an
investment decision, not to affect the profits of the year, but may be
to leave room for the new Directors and to make matter more flexible
in front of it, with regard to the policies and the future of researches
and development in the company.

The previous results mean, at least, that some Directors manage
earnings in order to increase their commissions and remunerations or
to increase the chances of job security. But there was no indication of
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the prevalence and spread of such conduct by the Directors, nor about
do the most prominent items through which the Directors deliberately
intends to influence the profit figures, or the impact of such practices
on the market and prices of securities (i.e. the impact on the allocation
of resources.

5-2-2-C Directors 's quota of the shares of the company to
earnings' management:

In the actual practice, there is an attempt to employ several
mechanisms to address the conflict that may arise from the separation
of ownership from Directors, including mechanisms to encourage the
Directors to have a quota of the company's shares. Thus the following
question poses itself: Does the Directors 's possession of a quota of the
shares of the company would be one of the motives to influence the
figures of the company's profits?. In theory, it is assumed that the
more the Directors' quota of the shares of the company, the more its
act would be in the interest of shareholders. One of the methods is to
make the Directors' part of the reward in the form of shares. Some
studies have addressed the relationship between the size of Directors'
quota in the company's shares and the rewarding the Directors in the
form of shares, and the impact of this situation on the future
performance of the company, and the associated impact on practice of
earnings management. Some have argued that making a part of the
Directors reward in the form of shares may encourage the Directors to
exercise earnings management in such a way as to increase the price
of shares in the short term to take advantage of this situation by
selling the shares during that stage (Rise). Theoretically, the Directors
could resort to such action (i.e. the sale of part of the shares owned by
the company) as a result of the desire of diversifying the increased risk
associated with ownership or stock-based compensation. In a study
conducted by (Ofek and Yermak, 2000) pointed that when the
Directors give a part of its remuneration in the form of shares, it often
tend to sell the shares in its possession, or part thereof for reasons
related to the diversification of the risks, or to limit them if the
reduction exceeded the acceptable level. The more the quota of the
Directors in the shares of the same company, its personal wealth was
more sensitive to the fluctuations which may occur in the prices of
those shares, and therefore resort to selling a part of them. The
process of sale could make the management wealth more closely
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related to the company's shares in the short term. This situation
would prompt it to try to increase the price of those shares on the
short term basis, and hence of the management of earnings. A study
conducted by (Cheng and Warfield, 2005) tried to examine and test
the acceptability or the validity of this assumption, and the study
came to the following conclusions:

The supported the increase in sales of the Directors of the shares
in the period immediately following the Management of earnings, or
in other words, the existence of practices for the management of
earnings in the period immediately preceding the sale of shares of the
Directors.

- The more the Directors' quota of the increased share , the more
the Directors practices to bring the company's profits up to a level that
reaches or exceeds more than forecasts of financial analysts with
regard to the company's profits.

- The volume of sales of the Directors of the shares would
increase in the periods immediately following the profit rise to the
level of the forecasts of the financial analysts compared with the
periods in which the company's profits do not attain that level.

- The study supported the existence of an increase in the sales
shares by the Directors .in the periods where there are abnormal
accruals in the income increasing.

- The study agreed with the foregoing in the fact that giving the
Directors a part of the reward in the form of shares may drive it to try
to settle the income between the periods in conformity with the
interests of the Directors.

Thus such results refer to accepting the hypothesis that the
increase of the Management quota in the property shares or giving it a
part of the reward in the form of shares, represent one of the motives
of the earnings' management.

5-2-3 Earnings Management for organizational reasons:

There are three forms of organizational motives that were
discussed in previous studies, namely the following;:

- Earnings' management to circumvent the laws and rules
relating to a particular industry or activity.

- Earnings' management to reduce the intervention of the Anti
trust regulators.

- Earnings' management for tax reasons.
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It is believed that the latter is the most prevalent reason.
However, it was the least dangerous, as the tax authorities have the
capacity to examine the financial reports and have standards
governing the processes of the examination, and also have the right to
discuss with the Management responsible for the preparation of these
reports and ask them any question they deem necessary. Finally the
Tax Department has the authority to waste such reports and regard
them as non-existent if they became certain of the existence of
manipulations by the Directors before, or have found enough
evidence.

The bodies responsible for setting the accounting standards was
particularly interested in the exercise of earnings management to
circumvent the rules for certain activities, such as banks, insurance
companies and the oil sector. In fact, the shift towards fair value and
increase of disclosure requirements on the risks associated with
financial assets and liabilities, as well as changes in accounting
standards for banks and financial institutions increased the attention
and concern of them as a result of the financial disasters the befell the
institutions operating in that activity, particularly during the last two
decades, and such accounting changes sought to try to alleviate, even
on partial basis, the practices of earnings' management, and to
improve the quality of accounting information provided to those who
have interests in those institutions. In the banking sector, for
example, in various countries around the world, such sector has
certain binding rules and is subject to the control of central banks,
which monitors the extent to which such banks commitment and
abidance by certain rules, including the rules of the volume of capital
and deposits with the central bank and their percentage of the
customers' deposits, beside other conditions. The insurance
companies are subject to the similar terms and conditions that suit
The nature of their activities, and many studies have proved that such
conditions represented a motive for Directors to practice the earnings'
management in order to show their financial statements in such a way
that reflect those conditions ((Mayer 1990).

In association with the earnings' management for organizational
reasons, some companies may resort to reducing their profits in order
to get government subsidy. In the study of (Jones, 1991), he found out
that the industrial companies, which apply for subsidy to support the
export or to confront the import have tried to make use of the
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accounting estimates and flexibility available in some processes to
reduce the profits for the years during which the requests were made
to obtain these subsidies or support. In another study, (Key, 1997)
found that companies operating in the cable industry and information
means have tried to reduce their profits during the year or the period
when the U.S. Congress held hearings to examine the mechanisms of
control and organization of the work of these companies. And some
studies have indicated that some institutions, which are linked to the
role of social activity may also resort to trying to reduce their profits,
in order to obtain more support from the government or to highlight
their social role (Healy and wahlen 1999).

In correlation with the impact or the role played by the legal and
regulatory factors, the study of (Burgstahler, et al, 2006) came to test
effect of the market pressures and institutional factors, as factors that
impact on the Directors trends that produce an effect on the profits'
figures, by application on the companies working in the European
Union countries. The researchers have benefited from such situation
due to the fact that both of the companies whose shares are traded in
the market and companies with the closed contribution, apply the
same accounting standards, and the researchers have studied the
practice of the Directors for the earnings' management (as one of the
factors for the quality of the work or the quality of accounting or the
quality of financial reporting, which are in turn influenced by the
motives and trends of the Directors) in both types of companies that
operate in the same market and apply the same rules and accounting
standards. The study found that the closed companies have practiced
a higher level of earnings' management. The study also pointed to the
link between the strong legal system and the Directors practices in the
earnings' management in both types of the companies, Private as well
as Public companies, in addition to the fact that both types, Private
and public firms respond differentially to institutional factors, such as
book-tax alignment, outside investor protection and capital market
structure. Finally, the study pointed to the existence of the reciprocal
and interactive influence between the legal institutions and capital
market forces.

In the wake of the crisis, the collapse of many U.S. companies,
and as a direct reaction, the law number 2002, known as the
Sarabanes-Oxely Act, which aimed at improving the degree of the
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accuracy credibility of the corporate financial disclosure, and he held
the Directors responsible for the safety of financial reports.

Among the provisions mentioned in that law is that Article 404
called for the External Auditor to refer in his report to the assessment
of the internal control structure and called for him to mention in his
report any material weakness in the structure. Thus the study
conducted by (Chan et.al, 2005) came to examine the relationship
between the existence of defects in the structures of internal control
and the companies' practice of earnings' management. In effect, the
study pointed to the increase of likelihood of the practice of earnings'
management in the companies which the reports external auditor
indicated that they have a weakness or defect in the structure of its
internal control.

In this context, a study conducted by (Zhou and Lobo, 2006)
came to a conclusion regarding the existence of a moral impact
consequent to the issuance of the famous U.S. law, namely Sarbanes-
Oxley Act on the level of the level of the Directors reservation upon
the preparation of the financial reporting. Immediately after the
issuance of this law, the Directors became more cautious in the
preparation of financial reports and reduced the prospects for
practicing the earnings' management to increase the level of the
company's profits. In association with the issuance of the same law,
Sarbanes-Oxley Act, a study by (Cohen, 2006) pointed to the spread
of Directors practices in the earnings' practice in the American
companies since 1987, and the period following the issuance of this
law has seen a marked decrease in such practices, but the study noted
that the most important thing is that such decline has coincided with
an increase in the practices or activities of the management of the real
earnings real management activities, i.e., the management of earnings
through administrative policies and practices, instead of influencing
the earnings figures through the use of judgments and estimates and
the flexibility of the accounting standards. The study conducted by
(Carter et al, 2005) tried to consider the effect of the above-mentioned
law on the earnings management for reasons pertaining to the
rewards of the Directors on a sample of US companies during the
period from 1996 to 2003. A decline was noted in the practices of
earnings management as the profits were associated with the
Directors rewards the period that followed the issuance of the law (the
said law was enacted in 2002).
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5-3 Earnings' Management, and the Corporate Governance:

The term Corporate Governance refers to the set of rules and
arrangements that govern and regulate the rights and responsibilities
between the owners and directors and other concerned parties in the
company, and there are many factors and reasons that led to
increased concern of the governance during the last ten years,
foremost of which is the dire need to restore the confidence of dealers
in the capital markets, particularly in the wake of collapses and
failures that have occurred in some markets, where the corruption
and mismanagement were of the most important causes. Another
cause also was the accelerated steps of the globalization, given that it
is through the governance that the international organizations and the
developed countries seek to create the largest possible degree of
profiling in the frameworks and systems that govern the work of
companies in different markets (Abdel-Hamid 2002).

The accounting plays an essential and a key role in the
governance, as it represents through the provision of financial reports
a most important instrument to activate the mechanisms of
governance. By its very nature, the governance is inherently linked to
the problem of the agency and the separation of ownership from
Directors. It is historically known that the financial reports which are
subject to auditing by an independent auditor play a key role in
resolving the problem of the agency. In confirmation of that, the
different guidelines on the governance, which were released from
various quarters, included a reference to the importance of reporting
and financial information and the transparency as one of the elements
of good governance. On the other hand, the dissimilarity of the
frameworks and governance structures from one market to the other
probably had an impact on the rules and practices of accounting and
auditing in these markets. We can therefore say that there is a three-
dimensional relationship between (1) the level of the frameworks and
structures of the governance, (2) the degree of growth and
development of the Capital Market, and (3) the quality of the rules
and practices of accounting and auditing (Abdul-Hamid, 2002).

If earnings' management point to the Directors' role to influence
the figures provided in the financial reports, it is expected to be less
likely to happen, the higher the level of governance frameworks,
which regulate the work of such companies. A lot of studies have
concerned themselves of studying the relationship between the
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practices and earnings' management and the variables of the
governance, such as the concentration of ownership, the number of
non-executive members in the Board of Directors, and the existence of
an Audit Committee . . . etc. One of these studies is the study
conducted by (Chtourou et. al, 2001) which sought to determine the
impact of some variables of the governance on the degree of the
companies' practice of the earnings' management, as the results of the
study pointed out that:

- There is an adverse relations between the degree of practicing
the earnings' management by the company and the number of
members from outside the company's Audit Committee.

- There is an adverse relation between the level of practicing the
earnings' management and of financial expertise available in the
members of the Audit Committee.

There is an adverse relation between the degree of practice of the
Directors of the company's earnings and the number of executive
members in the company's board of directors.

In confirmation of the above information, we refer to the study
conducted by (Burgstahler et. al , 2004), which sought to test the
extent of practicing the earnings' management by the companies
operating in the European Union countries, and it came to the
conclusion that there is an obvious effect for the quality of the legal
and institutional systems on practicing the earnings' management by
the companies, as the management of earnings and varied between
the countries of the European Union, despite the application of the
same Accounting Standards. The researchers have attributed the
degree of practicing the management of earnings to the dissimilarity
of the Quality of Legal System and Enforcement, which clearly reflects
the level of governance.

The study of (Cornett, 2006), which dealt with the phenomenon
of the earnings' managment in a sample of U.S. banks, pointed to the
existence of the practices of earnings' management in such banks,
and specifically through a process of judgment of the loan Lose
Provisions. Such practices have tried in most cases to increase the
volume of profits, and that such practices have been positively linked
with the Directors' quota of the company's shares. This means that the
Directors has sought to increase a personal wealth through the
reflection of the increase in profits on prices of the shares in the
market, and it fell drastically in proportion with the increase of the
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number of independent members in the Board of Directors (who
come from outside the company or who do not occupy executive
positions in the company).Those results point to the role played by the
governance mechanisms as an indication of the practices of earnings'
management.

- There was no evidence to prove the existence of a moral relation
between the role of the Audit Committee to oversee and control of
work of the internal audit function and the selection of the external
auditor and the practice of earnings' management.

In the same context, the study conducted by (Peasnell, et. al,
2005) focused on the impact of the formation of the Board of
Directors (the number of members from outside the company) and
the Audit Committees on the practices of earnings' management
through the application on the companies operating in the United
Kingdom. The study points to the following;:

- There is an adverse relation between the possibility of Directors
tendency to influence the direction of the financial statements in
order to avoid the losses or consequent to the decline in the level of
profit and the proportion of outsiders on the board.

- There is an evidence that the opportunity to use the element of
judgment by the Directors to convert the loss into profit, or to
emphasize that the level of earnings did not go down in a moral
degree, in proportion with external members in the Board of
Directors.

- While the study did not find out a moral evidence to prove the
existence of impact of the Audit Committee on prompting the
Directors to perform such practices, and thus these results indicate
the extent of the Directors' contribution to the integrity of financial
statements which is consistent with the Agency theory.

And in line with these results the study conducted by (Tehranian
et. al, 2006), pointed to the governance mechanisms that represent an
effective factor that controls the Directors' use of the two elements of
judgment and flexibility, which are available in the available in the
accounting standards to affect the figure of the net income. The most
important variables of the governance were the most important
variables affecting the practices of earnings' management are: the
ownership of shares, institutional investor representation, in the
Board of Directors, and the presence of independent outside directors
in the Board.
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As for the impact of the ownership of the company, the study of
(Wang 2006) indicated that the financial reports of the family
ownership are marked with a high quality of the earnings information,
as measured by the level of the practices of earnings' management and
the high degree of informatics as compared with the other non-family
companies. researcher (Abdul-Hamid, 2005) came to the conclusion
that the earnings' managment may limit the role of accounting in
corporate governance. If such role depends in essence on the financial
reports, which represent an important tool for activating the
mechanisms of governance, yet such financial reports are subject to be
influenced by a certain party, and therefore, how can it represent one
of the mechanisms that regulate the rights and responsibilities (the
goal of governance) between the interested parties in the company,
while one of those parties have the capacity to influence the content of
such reports.

5-4- Earnings' Management: Its prevalence and the most
important items and their impact on the market:

The Study conducted by (Kinnunen and Koskela 2006)
concerned itself with the issue of the management of earnings at the
international level through the application on a sample of 87000
profitable numbers of 22000 companies in eighteen countries by
using the relationship between the net profit or loss and the net sales
as an indicator of the practices of earnings' management. It was found
out that in the profitable companies, the attempts for the
management of the earnings are often and mostly conducted in the
lower or last part of the income (the part concerning the items of
expenses and other revenues) ore than using the upper part of the
statement.

The contrary is true with regard to the companies that realized a
net loss. In its comparison of those practices on the international
level, the study focused on the existence of an effect of the regulatory
factors and the institutional factors. Such practices have increased in
the countries where the accounting standards are marked with a
greater degree of flexibility, and have differed in accordance with the
cultural values that vary from one society to another. In contradiction
with the results of other studies there is no evidence that such
practices are associated with the level of legal protection of
shareholders, neither there is an association between the financial
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accounting and the tax accounting. However, the study conducted by
(Teoh, et al., 1998) has found that 62% of the companies issuing new
shares have practiced the management of earnings and that the
average of the unjustified part of the profits, which is due from the
point of view of the researchers to the practices of earnings'
management, has amounted to about 4.5% of the volume of assets of
exporting companies. However, another study, (Erickson and Wang,
1998) pointed that such percentage has reached an average of about
2%. Anyway, it is not easy to determine the frequency and the value of
management practices and earnings, particularly researchers tend to
lead to the selection of samples increase the likelihood of such
practices (Healy and wahlen, 1999).

As for the main items which are used in the earnings'
management, the study of (Teoh et al. 1998) tried to answer this
question as the researchers identified two categories of companies;
the first are the companies that issued new shares and found that
there is an increase in the profits of companies of the first group
(which have issued new shares) compared to the companies of the
category (which did not issue new shares) during the year of issuance,
and found that the increase in profits resulted from the change in the
company policies with regard to allocation of depreciation and
doubtful debt provisions, as the company policy has differed in
dealing in this particular year from the policies adopted in other
years.

The banking industry and insurance companies, provide a fertile
ground to examine the exploitation of certain items, the loan loss
reserves. This item depends basically on the judgments and policy of
the Management and is directly linked to the evaluation of the most
important assets of the bank, and has a direct relevance to the net
income and property rights. Therefore, many studies have focused on
analyzing the policies of the banks in dealing with this item (such as
th studies: (Wahlen, 1994), (Beaver and Engel, 1996) &( Wahlen, Liu,
and Ryan, 1998). These studies came to the conclusion that the
directors of banks use that item in the earnings management , but
they did not confirm whether or not those practices were consequent
to reasons pertaining to the market. However, such studies that tried
to identify items that were used by the Directors, such studies are to
blame as they pointed that such items were general cases having
general motives, and therefore it was not certain that the earnings'
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management are attributed to reasons pertaining to the market only,
as they may be related by other reasons, for example contractual
reasons., the market may only relate to the reasons another contract
for example. The study conducted by (Mcvay, 2006) focused on the
way of earnings' management, and came to the conclusion that the
Directors try such course of action in many cases, by just changing the
place of presentation of some of the items in the income statement,
i.e., to transfer the item from the section concerning the operating
expenses to the section concerning the other expense, particularly for
reasons relating to meeting the expectations of financial analysts
about the company's profits. The researcher noted that such a switch,
though it does not affect the final profit figure, has a significant
impact on the figures of the statement of income and the information
it contain.

But what about the effect of the practices of the earnings'
management on the decisions of investors or on the prices of shares?
In other words what was the reaction of the investors with regard to
the changes in the accounting methods applied by the Directors for
purposes of earnings' management? The study of (Dechow et al.,
1996) noted that the companies which were declared to be accused by
the Securities and Exchange Commission (SEC) have sustained a
decline in the prices of their shares immediately after such
declaration, and such decline has reached an average of 9%.

Some studies, which focused on the consider the effect of the
existence of the practices of earnings' management on the market,
pointed to the existence of a negative impact on the prices and returns
of the shares of the banks and the companies that carried out such
practices. However, these same studies indicated that the decline in
the price of those shares and dividends took place in the years that
followed the case of such practices and not in the same year. This has
been interpreted by the researchers that the managers of the
companies practice the earnings' management in order to inflate the
earnings in a bid to improve the market expectations about the
performance of the and future of the company, and therefore a high
demand would take place for such shares, and their prices would go
up. In the subsequent the contrary would happen as both the rates of
performance and earnings would be less than what is expected. This
would reflect on the performance and price of the shares of these
companies in the market. Those results mean that the practices of
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earnings' management have an impact on the movement of the prices
of the shares in the market and, therefore, have an impact on the
allocation of resources. (Wahlen, 1994), (Beaver and Engel, 1996) &
(Wahlen, et al. 1998).

In the context of having an interest in trying to identify some
elements by which the Directors try practice earnings' management
through a series of companies where there are strong signs and
indications that they are trying to maximize their profits. The study
(Burgstahler and Dechev,1997) noted that the companies which
budgets are characterized with an increase in the value of their
circulating assets and liabilities are subject to increase their capacity
to practice the earnings' management, where the earnings'
management would be less likely to be detected and gave an example
of a company with huge stocks from the accounts of debtors and the
receipt documents.

The results of a study conducted by (Plummer and David, 2000)
confirmed the assumption regarding the company's ability to increase
earnings whenever the volume of traded assets increases, while there
is no statistical significant sign on the impact of the current liabilities.
The same study found that the companies often manage earnings by
increasing the number of sales and try to reduce the value of
operating expenses, while the study did not support the attempt to
influence the company's profit figures by influencing the terms of
non-operating expenses and depreciation expenses.

In a study of Japanese companies , (Herrman e.t al, 2003),
concluded that the Japanese companies practice earnings'
management through the sale of investments, Fixed Assets and
Marketable Securities, as the study pointed to the existence of an
adverse relation between the income originating from the sale of
assets and the forecast errors of the directors with regard to the
company's When the Directors find that the level of profits would be
lower than previously predicted, they tries to cover the difference
through the sale of some investments and long-term assets.

The next section, however, will present the results of the
empirical tests.

6- The Research Approach
Despite the prevalence of the practices of earnings' management
and the large number of researches that dealt with them, it is not easy
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for researchers to confirm the existence of such practices or prove
them with a conclusive evidence. The difficulty is attributed to the fact
that such evidence requires the assessment of profits prior to any
interventions by the Directors, then compare such profits with the
profit figure outlined in the was financial reports after the
interventions of the Directors. For that reason, the researches
conducted in this regard try to gain access to evidence or indications
of the existence of such practices (Healy and Wahlen, 1999). Upon
reviewing the studies conducted in this domain we can deduce that
they have used two main models:

e The first model, by (Jones, 1991) assumed that the Directors used
the adjustments that are subject to selections and judgments to
influence the profits, according to this model, the calculated profit
is broken down into two components by separating that part
which is influenced by the judgments and selects of the directors
away from the rest of the income. This would then be followed by
studying the behavior and direction of that part which is subject to
the judgments of the Directors during the periods in which the
Directors have motives to influence the profit figures, such as
offering new shares in the market or concluding contracts for
loans, and other motives which we have discussed before. i.e., «To
decompose accruals into its discretionary and non-discretionary
components and study the behavior of discretionary accruals
around incentives».

The use of this model has widely spread after it was forwarded
by Jones in many of the studies on the earnings' management. In
this respect, we mention, for example, (Dechow et. al, 1995) and
(Pincus and Rajgopal, 2002).

e The second model is based on the study of the characteristics and
relations of the items outlined in the income statement, and
maybe some other items contained in the financial reports of the
company. This approach assumes that in the periods where the
Directors have a motive to manage the earnings, some changes
may occur in those characteristics and relationships (Burgstahler
and Dichev, 1997).

The empirical part in the current study relies on the use of the
second model to test the extent of the practices of earnings'
management through the study of the relations between each of the
net operations income (the main activities) on the basis of maturity

¢o



il JU par 6 Aaladl Syl 3 Bumayll 3 il o s (5
asiall alll ase 5o b /o

and the cash flows from operating activities, as well as the
relationship between net income (before deductions) and net cash
flows and, finally, the relationship between the net income and the net
sales, in the long term. It is expected in the long run there would be a
clear correlation between each of these variables. In the case of the
intervention of Directors to influence the number of net income is
expected to lead to distortion or weakness of that relationship. In the
periods of low performance of the company, the Directors may resort
to using some of the items subject to its own discretion and judgment,
such as the allocations, while the value of cash flows from operating
activities are not affected.

The study sought to answer the following questions:

1 — Do the companies registered with the Qatari capital market use
the financial reports in the earnings management?

2 - Do the practices of the Directors in the domain of earnings'
management differ in accordance with the characteristics of the
companies, such as:

- The Type of Activity
- The profile of the company
- The level of profits or losses realized by the company

6-1 Data sources:

The «Data» required for the research were collected from the
financial reports published by the Qatari joint-stock companies
registered at the Qatari capital market during the period 2004/2007
AD. (these reports are available in the Qatar Capital Market website).

6-2 The Society and sample of the study:

The research community in the joint-stock companies registered
at the Qatari capital market, which number was 42 companies at the
time of preparing the research, classified by the nature of their
activities into the following four groups:
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(Table 1) Statues of Sample

Type of activity The number of companies
Banks 10
Industry 6
Insurance 8
Services 18

The banking and insurance sectors have been excluded, due to
their special nature, and the two remaining sectors were covered by
the study, namely the sectors of industry and services. The reason is
that they represent the largest sectors in terms of the number of
companies. After the exclusion of the two sectors of banking and
insurance companies (18 companies) the proportion of the companies
belonging to these two sectors is 22 to 42, i.e., about 53% of the total
number of the companies.

The set of time series for the data of the study in three years,
namely the period from 2004 to 2007, and after excluding the
companies that did not qualify and which were registered in the
capital market for a period less than three consecutive years, and after
the exclusion of companies whose data represent extreme values that
can clearly affect the results of the study. The companies that were
covered by the sample of the study are as follows:

(Table 2) Statues of Sample selection

T Total number of Number of
ype of . .
Activi companies in the companies in the | Percentage
ctivity
sector study sample
Industry 6 6 100%
Services 18 16 89%
Total 24 22 92%

The data were collected from financial reports published for that
sample of companies and then taking down the data and carrying out
the statistical analysis of the data, which relied on the use of the test of
Pearson correlation coefficient, hence the Correlation Matrix in order
to test the above-mentioned relations between the elements of the
statements of income and cash flows (at 90% confidence level), as
follows:
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6-3 Findings and Discussion:

6-3-1-The application of these tests on the companies data
represented in the sample of the study as one group to examine to
what extent there are practices of earnings' management at the
corporate level ( see Table 3).

The results point to invalidity of the first assumption of non-
existence, as there is a moral relation to some extent between income
from operations (or the main activities) of the company with net cash
flow the from operations and operational activities (0.690), while the
moral relation was not moral between the net income from the
operations and the main activities of the company with net cash flow
from all activities, as they hit (0.180). Likewise, the non-moral
relation between the net income before the deductions with net cash
inflows that hit (0.285). Hence, we may say that there is a strong
likelihood of the existence of practices of earnings' management and
an attempt to interfere in the figures of the income statement,
particularly in its second stage, namely, the expenses and other
revenues (other than the key processes and activities). Those results
are in line with the coneclusion of the study conducted by Kinnunen
and Koskela 2006, which focused on the manage-ment of earnings at
the international level through the application on a sample of 87000
profitable numbers of 22000 companies in eighteen countries and
using the relationship between the net profit or loss and the net sales
as an indicator of the practices of earnings' management. It was found
out that the profitable companies, the attempts for the management
of the earnings are often and mostly conducted in the lower or last
part of the income (the pat concerning the items of expenses and
other revenues).

(Table 3) Person correlation coefficient for all sample

Vi V2 V3 V4
V1 Person Correlation 1 .897** .735%* 797**
Sig (2- tailed). . .000 .000 .000
V2 Person Correlation .897%* 1 .645%* .701%*
Sig (2- tailed) .000 . .000 .000
V3 Person Correlation .735%* .645%* 1 .753%*
Sig (2- tailed) .000 .000 . .000
V4 Person Correlation 797%* .701%%* .753%* 1
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Vi V2 V3 V4
Sig (2- tailed) .000 .000 .000 .
V5 Person Correlation .536%* 425%% .690 .715%%
Sig (2- tailed) .000 .000 .000 .000
V6 Person Correlation .357%% .374%* .180** .285%*
Sig (2- tailed) .000 .000 .005 .000

Overall, we can reject the imposition of non-existence, and then
we can confirm the soundness and correctness of the following
hypothesis:

The companies registered in the Qatari capital market use the
financial reports in the earnings' management.

6-3-2- With regard to examining of the effect of the companies'
characteristics on the practices of earnings' management, and such
characteristics under examination were represented in the type of
activity and the profile of the company and the level of indebtedness
and earnings of the company, This objective, however, has been
eliminated due to the fact, that the number of companies investigated
is not sufficient. Thus, the researches with enlarged sample
companies should be followed after financial data are accumulated
more

At the same time, As for the effect of the type of activity on the
correlation coefficient between the operations income (on an accrual
basis) and net cash flows from operating activities in the industrial
companies (0.767) (Table 4), while the correlation coefficient in the
service companies went down to (0.505) (Table 5). This difference in
the correlation coefficient between the companies indicates that the
prospects for earnings' management practice are larger in the serves
sector vis-a-vis other activities.

(Table 4) Person correlation coefficient for companies in
industrial sectors

Vi V2 V3 V4
V1 Person Correlation 1 748%* 767 % .213%
Sig (2- tailed). . .000 .000 .034
V2 Person Correlation .748%* 1 781%* .322%%
Sig (2- tailed) .000 . .000 .001
V3 Person Correlation 767%* 781%* 1 .021
Sig (2- tailed) .000 .000 .834
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Vi V2 V3 V4
V4 Person Correlation .213%* .322%%¥ .021 1
Sig (2- tailed) .034 .001 .834

However, in terms of the correlation between the two varlatlons
of the net income before the deductions, and the net cash flow from all
the activities (the net increase or decrease in the cash balance), the
correlation coefficient between these two variables in all the
companies has fallen down. In the industrial enterprises it reached
(0.322) ( Table4), and in the service companies it came down to
(0.053) (Table 5). In light of such information, it could be said that
there are prospects for an increase in the practices of earnings'
management in the latter part of the income statement.

(Table 5) Person correlation coefficient for companies in
the services sectors

Vi V2 V3 V4

V1 Person Correlation 1 .729%* .505%* -.054

Sig (2- tailed). . .000 .000 .596
V2 Person Correlation .729%* 1 .601 -.053

Sig (2- tailed) .000 . .000 .599
V3 Person Correlation .505%% .601%* 1 -.050

Sig (2- tailed) .000 .000 . .618
V4 Person Correlation .054 .053 -.050 1

Sig (2- tailed) .596 .599 .618

7- Conclusion, Recommendations and Proposed Future
Studies:

Many studies have devoted their attention to get to know the
extent of the practices of earnings management existent in various
markets and the reasons that prompted the Directors to do that, while
another set of studies focused on trying to know the way by which the
directors do so, namely to identify the elements through which the
directors tried to influence the financial reports by examining the
reports of companies where there are indications that they exercise
the earnings' management. The practices of earnings' management
are considered as factors that limit the quality of accounting
information, and some studies considered them as a variable or an
evidence of the quality of financial reporting.
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This study seeks the examine of to what extent the Directors of
companies registered at the Qatari capital market use the financial
reports in the earnings management, and whether or not these
practices vary according to the characteristics of companies, such as
the type of activity or the profile of the company or the level of
earnings.

The data were collected from financial reports published for that
sample of companies and then taking down the data and carrying out
the statistical analysis of the data, which relied on the use of the test of
Pearson correlation coefficient, hence the Correlation Matrix in order
to test the above-mentioned relations between the elements of the
statements of income and cash flows (at 90% confidence level).

The application of these tests on the companies data represented
in the sample of the study as one group to examine to what extent
there are practices of earnings' management at the corporate level.
The results point to invalidity of the first assumption of non-existence,
as there is a moral relation to some extent between income from
operations (or the main activities) of the company with net cash flow
the from operations and operational activities 690, while the moral
relation was not moral between the net income from the operations
and the main activities of the company with net cash flow from all
activities, as they hit 180. Likewise, the non-moral relation between
the net income before the dedections with net cash inflows that hit
285. Hence, we may say that there is a strong likelihood of the
existence of practices of earnings' management and an attempt to
interfere in the figures of the income statement, particularly in its
second stage, namely, the expenses and other revenues (other than
the key processes and activities). Those results are in line with the
conclusion of the study conducted by Kinnunen and Koskela 2006,
which focused on the management of earnings at the international
level through the application on a sample of 87000 profitable
numbers of 22000 companies in eighteen countries and using the
relationship between the net profit or loss and the net sales as an
indicator of the practices of earnings' management.

The recommendations arising from the results of this study can
be divided into groups according to the body responsible for
contributing to the implementation of those recommendations, as
follows:
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7-1 The Capital Market Authority:

- It is essential to pay attention to the issue of practicing the
earnings' management on the same pattern applied in the Securities &
Exchange Commission (SEC), and to focus on the discovery of such
practices and to take deterrent measures against the companies found
to have such practices, and this is considered as an essential part of
the efforts exerted to raise the level of governance of the market and
raise the competitive level of the Qatari market in the shadow of
globalization of money markets, and in light of fierce competition to
attract capitals in the markets of the region.

- Demand and obligate the companies to apply more disclosure
and transparency in the aspects that need to exercise judgments
choices between certain alternatives in the accounting methods by the
Management.

- The establishment of the Research Center supplementary to the
Capital Market Organization, for conducting researches in various
domains related to the manner of support the market and raising its
efficiency and to examine what the practices that take place by the
various parties who deal with the market, in order to achieve the
stability of the market and to increase the confidence, particularly in
light of the fluctuations that took place over the past few years. The
most prominent issue that should be addressed and studied by this
center is the way to increase the level of credibility of financial
information in circulation at the market and to rationalize their
decisions instead of depending on other sources information that may
help in addressing the illogical and senseless fluctuations that take
place in the market.

7-2 the Qatari Association of Accountants and Auditors:

- Raise the awareness of the auditors who practice this profession
of the practices of earnings management and familiarize them with
detecting such practices and prompting them not to accept such
practices and clinging to the necessity that the Management would
carry out the adjustments which they may require in the financial
reports to avoid any impact of the exploitation of the Management of
the assessment process in the preparation of financial reports.

- The accounting standards issued by the Commission should
include obliging the companies to extend more disclosure of the
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aspects that require estimates by the management or the selection
from accounting alternatives.

7-3 The Academics and Researchers in the field of Accounting and
Auditing:

- The necessity of taking interest in studting the phenomenon of
earnings management in the Qatari market, in ordeto know to what
extent the management practice such phenomenon. There are a lot of
subjects that represent opportunities for future researches related to
the same subject, foremeost of which are:

- Re-studying this phenomenon by using another method that
depends on separating the portion from the income list, prepared on
the acerual basis, which depends on the Judgment and choice of the
Management, then studying the conduct and direction of that part of
what the variations it sustains, and to what extent this is related to
any changes in the company's financial circumstances or its
contractual obligations or any other factors that could force the
management to influence the earnings figures.

- Conduct a series of studies that attempt to identify the most
important elements which the Management is trying to use in the of
earnings management.

- Conduct a series of studies that attempt to monitor the impact
of these practices on the decisions taken by investors in the market
and the prices of shares, and therefore get to know the scope of
seriousness and impact of such practices. There is no doubt that the
results of those studies will be most important and could be helpful to
the market regulators and setters of the accounting standards, in
order to curb such phenomenon, and increase the efficiency of the
market and raise the competitiveness of the capital market of Qatar.
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