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(58) Rebecca Ann proehl, Organizational Change in the Human Services,
volume 43, sage publications, new delhi, India, 2001, p: 37.
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(65) K. Harigopal, Management of Organizational Change, sage publications,
new Delhi, India, second edition,2006,p: 44
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(70) Robert A.paton, James McCalman: Change Management (A guide to
effective Implementation), sage publications inc, london, thousand oaks,
new delhi , second edition, 2000, p: 30.
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