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The effect of using information technology to achieve
competitive advantage in Jordanian banks
Dr. Abdul Salam Barah

Abstract

The study aimed to investigate the impact of using
information technology in Jordanian banks on competitive
advantage. To achieve the study objectives a questionnaire was
designed according to study goals and hypotheses, and was
distributed on a random sample consisted of 120. The study
found a set of results: Jordanian banks are using information
technology in order to obtain competitive advantage, the results
also showed that there is a statistically significant impact of
using information technology to achieve competitive advantage
in Jordanian banks at significance level (o < 0.05). , as well as
there is a statistically significant impact of using information
technology on banking services quality in Jordanian banks at
level (a0 < 0.05). The study suggested some recommendations.
The most important of these recommendation is using of
advanced technology and employing high tech graduates.

Keywords: information technology, services quality,
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Abstract

The study aimed to build organizational culture that supports creating
organizational change in the administrative service organizations in
Jeddah, and also to know the relationship between the application of
organizational culture and some functional characteristics and
personal employees.

The study included a random sample of administrative employees
(419) from four administrative service organizations. Data have been
collected and analyzed by using SPSS program in order to obtain
means, standard deviations and percentages. Also, Chi-square and
One Way ANOVA were used to see if there was any effect of
significance of independent variables (age, level of education, training
programs, and work experiences).

The study findings revealed that the elements of organizational culture
supports creating organizational change are not being fully
implemented. The results revealed a positive correlation between the
applications of the elements of organizational culture supports
creating organizational change and functional characteristics and
personal of employees.

The study provided a number of recommendations to help employees
and their organizations to implement and improve the elements of
organizational culture supports creating organizational change.
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2. Odent concl surc.E23 juin 1944- ville de Toulon.R.D.P 1945.
3. Revue critique de droit international prive 1964.

4. Revue De L.arbitrage 1981.
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