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The effect of using information technology to achieve
competitive advantage in Jordanian banks
Dr. Abdul Salam Barah

Abstract

The study aimed to investigate the impact of using
information technology in Jordanian banks on competitive
advantage. To achieve the study objectives a questionnaire was
designed according to study goals and hypotheses, and was
distributed on a random sample consisted of 120. The study
found a set of results: Jordanian banks are using information
technology in order to obtain competitive advantage, the results
also showed that there is a statistically significant impact of
using information technology to achieve competitive advantage
in Jordanian banks at significance level (o < 0.05). , as well as
there is a statistically significant impact of using information
technology on banking services quality in Jordanian banks at
level (a0 < 0.05). The study suggested some recommendations.
The most important of these recommendation is using of
advanced technology and employing high tech graduates.
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