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(1)    Jean Philipe Neville,Jean Philipe Neville,Jean Philipe Neville,Jean Philipe Neville, ‘La qualité en question’, (Paris : revue française de gestion, Mars 1996), P 39. 

F2�E،�8D�7و�H��	�'H،�8D�7و�H��	�'H،�8D�7و�H��	�'H،�8D�7و�H��	�'H�+	��Tא��Uא�&د�U1+�>دא	א:6!��+�א:�����،Fن��H�W�،)�7وא��&ز�T6	����N2001دא�1وאE31،�ص��K 
F3�E،A¢7א��,
H�A��Ub?;�،ل�1ز����#،A¢7א��,
H�A��Ub?;�،ل�1ز����#،A¢7א��,
H�A��Ub?;�،ل�1ز����#،A¢7א��,
H�A��Ub?;�،د�?�#��ل�1ز���
�SI+	��Tא��Uא�&د�U1م�،�?دא&	H�+	eא)�9?�د�U1وא�����b���،وא��
F7Nא�=א�W7Nא�=א�+
��^� Jم��&	
 128�K،�ص��19�،2009E+�وH	&م�א����b،�א�
,د�א)�9?�د#	�+�א�
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��	<؛ ��:���1&
Tوא���	
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F1� E،��,;� �ز�����7�g�}6&د �א�
	,אو�، �א}��, ,
H،��,;� �ز�����7�g�}6&د �א�
	,אو�، �א}��, ,
H،��,;� �ز�����7�g�}6&د �א�
	,אو�، �א}��, ,
H،��,;� �ز�����7�g�}6&د �א�
	,אو�، �א}��, ,
H�� +��&
�وא: +	��Tא�� Uא�&د� U1دאIF+�9&W&:א� E����6'وא��


�'�"!��وא��,א��!�i"�.�+R�,{א�،Fن1ط��H�،�W�7وא��&زT6	7وق��T�2007(،�دא�1א�E98،�ص��K� �
��������� J� J� J� J����،د&¢��p�#�b2-،د&¢��p�#�b2-،د&¢��p�#�b2-،د&¢��p�#�b2-ص�ص���،c7#ذ��
��)^7�78� J�81�K 

- Cathan Michel & autres,Cathan Michel & autres,Cathan Michel & autres,Cathan Michel & autres, Maitriser les processus de l’entreprise, (Paris : Editions d’organisation, 1998), P 23. 
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F1E����،�7��
���7#�g�,¢S،�7א�
���7#�g�,¢S،�7א�
���7#�g�,¢S،�7א�
�zא"����Wא���&���א�?�7#�g�,¢S��H�6א�I��-,��،Fن2ط��H�،�W��N�7وא��&ز�(،�دא�1وאT6	�

2005E258،�ص�� J�260�K� �
� J� J� J� J����،אز�א������&O،אز�א������&O،אز�א������&O،אز�א������&Oو��=������/Eא�����
	iو���+	��Tא��Uא�&د�U1دאIF9001E�،Fن1ط��H�،�W��,{א�}א����©�H�L

�28،�ص�2008E^,א1א��	�����א�
�:���	�7T6وא��&ز�(،� J�31�K 
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1111 - - - -<íÃÚ^q p…çÞ kŠèæ ë…çŠéÚ <kè^j‰>Norht Missourt State UniversityNorht Missourt State UniversityNorht Missourt State UniversityNorht Missourt State UniversityV>V>V>V>        �S,� c�/ 

+

, א�X א���" U,N1א . ���+	���Tא��Uא��&د�U1دאIل��e?TQMTQMTQMTQM�?���!��7� �+6��
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a&"�A��>��H(Dr.Dean Hubbard)(Dr.Dean Hubbard)(Dr.Dean Hubbard)(Dr.Dean Hubbard) �+��N1 ،+
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�+� �H 1991199119911991 �_���9م . Iذ א���
�!�O�'W .�،+�H&66+ א�� 1994199419941994 _�,'" +
��&H ?�U=N��^ ��1	��d �	�?�&ل� �i	�{� א����� �Uد&��	�?، 
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�!�_ א�&دO�'W U+ א���S +]�/ k�1,8< א��p&:ج . وא��;I +�N�9 A�� �� 
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�، א}7م . א:��bY���� +6א� "�

���� d	H��/��86" l,� )
��W)1(����6 �	� �� ����86 א���
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Evaluation Quality in Higher educationEvaluation Quality in Higher educationEvaluation Quality in Higher educationEvaluation Quality in Higher educationV> �=�#1 7وع� /��א��T:�$����9 א����� אS �+�6�	و1و���+�� א�Zא
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F1�E���� Kא:7^(�א�
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