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Abstract:

The about the
conceptual frameworkof crisis in the
strategic view has become to mean
opportunity to change not threat only.
The research explains the multi stages of
crisis & its characteristics that are
difference from catastrophe and disaster.
We rely on two criteria of classification of
crisis ~ (predictability &  influence
possibilities). Also there are sub crises
with the main crisis; the important one is
the Maida Cirisis which is related with the
informational
Psychological Crisis which is related with
the Human dimension or the victim
management. The current research aimed
to develop crises management strategy.

research concern

dimension & the

Keywords: Crisis, crisis management,
crisis management strategy.
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Source: Lalonde, Carole (2004). "In Search of Archetypes in Crisis Management. " Journal
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