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Communication: Definition

e Communication is the verbal and nonverbal exchange of information,
including all the ways in which knowledge is transmitted an received.

e Communication is a symbolic process in which human beings act to
exchange perceptions and knowledge.

e Communication is the process of transmitting meanings from sender to
receiver.

What is meant by Communication?

Reasons to Communication
We Communicate with others for many reasons such as:
1- To understand.
2- To have information.
3- To give information.
4- To seek opinion.
5- To give opinion.
6- To ask question.
7- To solve a problem.

8- To take a decision.
Complete:



Communication

Aims of Communication
Communication has many aims such as, realizing and achieving:
1- Information.
2- Convention or persuasion.
3- Work.
4- Coordination.
5- Cooperation.
6- Understanding.
Give others Aims:

Communication Elements
There are five essential Communication Elements:
1- the sender.
2- The massage.
3- The medium/ mean.
4- The receiver.
5- The interpretation given to the message

183



gl Juaadll

Communication Elements

e =

5 4 3 2 1

Understanding Mean Sender
The message [® Receive [®7 medium [ Message [*7 Communicator

) 4 y

Feed Back
6

Internal Environment

External Environment

Effective Sender "Communicator"

Sender or Communicator should posses many Characteristics to be
effective, such as:

1- s positive and constructive.

2- Helps the receiver to understand.

3- Provides open, honest and accurate information.

4- Creates a social atmosphere.

5- Builds confidence.

6- Give opportunities to the receiver to discuss and participate.
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7- Listens to the receiver.
8- Clarify the message to the receiver.
9- Is tolerant and flexible.
10- Treats the receiver with respect.
11- Insures all view are explored.
Complete (Give Other Characteristics):

Characteristics of Good Message
1- Clear.

2- Relevant.

3- Direct.

4- Accurate.

5- Free from bias.
6- Complete.

7- Correct.

8- Consistent.

9- Concise.
Complete:
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Characteristics of Good Communication Means
1- suitable to the message.
2- suitable to the receiver.
3- Clear.
4- Attractive.
5- Speedy in introducing information.
6- Easy to use.
7- Cheap to build presentation.
Complete:

Kinds of Receivers
1- Positive.

2- Aggressive.

3- Blocker.

4
5- Self Confessor.

Recognition seeker.

6- Silencer.
7- Locked mind.
Complete:
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Kinds of Communication
There are many kinds of Communication such as:
1- Formal and Inform Communication.
2- External and Internal Communication.
3- Good, Gray and Bad Communication.
4- Vertical and Lateral Communication.
5- Direct and Indirect Communication.
6- Verbal and Non- Verbal Communication.
7- One way and two ways Communication.
8- Downward and upward Communication.

Each of these kinds can play an important role in conveying messages
throughout the organization hierarchy.

Give Examples form your Owen Organization:

Criteria for Good Communication
Good Communication is:

1- Face to Face.

2- Clear.

3- Relevant.

4- Flexible.

5- Open.

6- Mutual trust.
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7- Mutual respect.
8- Constructive.
9- Free from bias.
Complete:

Kinds of Information

1- External and Internal Information.
2- Managerial, Executive and Information.
3- Historical, Online "Current" and Predictive Information.
4- Quantitive and Qualitive Information.
5- Available, Possible and Non Available Information.
6- Good, Gray and Bad Information.
Complete:

Good Information
Good Information is:

1- Accurate.

2- Complete.

3- Economical.
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4- Flexible.

5- Reliable.

6- Relevant.

7- Clear.

8- Timely (Fresh + New)
9- Free from bias.

10- Verifiable.

11- Accessibility.

12- Comprehensiveness.
Complete:

Effective Listening Skill
To be an effective listener, you should:

* Stay focused—Keep external distractions to a minimum and work at
paying attention to what the other person is saying.

* Receive words and emotions—The words another person uses arc only
part of the message. Be sure to capture the whole message by also
paying attention to the gestures and emotions behind the words.

* Don't interrupt —interruptions disturb the communication process.

* Resist filtering—Try not to judge what the other person is saying based on
who that person is or your own beliefs about the subject.

* Summarize the message—After you've heard what the other person has
said, provide a brief summary to be sure you heard correctly.
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Active Listening

Active listening, is the ability to emphathize." An attitude of empathy
allows you to be aware of the other person's reeling."! from his or her point of
view. This form of listening involves showing the Other person that you
understand what he or she has expressed. This is done by "mirroring back" to
the speaker what he or she has said by:

1- Asking for clarification ("l don't understand what you mean")
2- Paraphrasing or restating the meaning of the words ("you mean-..-.")
3- Reflecting feelings ("Do you feel like...")

4- Summarizing the main ideas and feelings expressed by me speaker
("What | have heard you say so far is.-")

Hints For Effective Listening
* Become aware of your own listening habits.
* Slop talking. Let the other person talk. You can't listen while you talk-.

* Know your biases. Listen with an open mind. Avoid judging. Your way
may not be the only way.

* Avoid jumping to conclusions. Listen for total meaning. Hidden
meanings often lie behind sarcasm, wit. and what the person leaves out.
Pay attention to verbal and nonverbal communication.

* Empathize. Put yourself in the speaker's place.

* Reflect feelings. Involve yourself with what is being said.
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Ask timely questions- When you don't understand or you need clarification,
ask question- But don't interrupt unless a question is meaningful.

Use silence effectively. Don't be afraid of silent moments.

Eliminate distractions. Shut windows, ask the person to speak louder,
have your secretary hold your calls, and so on.

Meetings Management Skill

Why Meetings Fail ?

It's not necessary

Meeting is unplanned

No agenda

Agenda not focused or prioritized

Too many items on the agenda

One item on the agenda monopolizes meeting
No objectives

Unclear or unimportant objectives . Purpose not defined or executed
Meeting lacks focus

Unprepared leader

No clear leader

Unprepared participants - not able to contribute
Too many participants

Wrong people present & right people absent
Uninterested participants

Decision makers not present
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Equipment not working

Uncomfortable environment - too hot, cold, small
Interruptions

No-shows, latecomers, early leavers

Lack of questions

Repetition

Poor time management

Meeting does not start or end on time

192



2>\blg ;3labl

el 937 [
A yall a1 s Lot

Acia i a1 : Loty

193



&1 5419 salall

lall: Q"
SO AN -1
Ay 20 & el Cosls-YI -2
A yall gty : Lols
2b sV Al 1 5 ala) alhl JLas¥l oSt ple] oal ) -
(1975
Ol LS 1y ) LY fjl.dl Slellazs Gt N S a2
(1993
(2005 «al b1 2 5 L)) endaiadl & ghedl B ls) ¢ dlavms dpww da] -3
(2004 (351 15 a ) & il s )l b3 ls] 1 ikaaas b a4
iy kS Al ladd g Lol Y Aadd o a6 1 (6 Sl ot Al -5
(2000 imolk| &5 ,all Sl
(1974 iy )l CoSIl el Sl 15 alall) Clowaall dor o) 3 bl Lo ] -6
gl oS s Al ol ely e o andaiall Sl sl anl -7
(1986 (|
btV Gany sl sbho¥l s i) tgsliall g Al -8
e g‘,.l.-.ii AR adadl Jndl & pdll OV s g el
. 1996 Ifﬁ.ﬁ‘ cSJALﬁ‘ dxal> c:\?“«\é’q-Y| FPRESPALY
Bl o lge t gyl el ) 1d 2l Sl lisdl dard & pand] 3521 -9

(2005 ¢ HRD : 5L )1 £Shedly

194



&1 5419 salall

(2005 ¢ HRD : 5L 31 Jladdl JLasV!
o 45 pilelal IS o o SIS T 5 (S | A1) 2 5
1994( (i) LY ls 15 ) Gl

Bl ! S e 15a) o Y me Joladl b, gl des el
(1993 cielall &y Lol

AMIDEAST :55:41) LWhadl 850531 il jlgn & g,tdl sl pll iy W
.(2001

(1986 « el s 13 ,aldl) GLuSHI S gludl: L g 5leas]

oS e ey 0] gl S g SN 35 S i85 el
(1999 2L

= bl L g 5SSy ol I o a5 el S gty Il ) 2
(1991 J\.ow\'o')by‘.kém u..a\.u)‘) S grw d,ul‘:\.subu @ﬂ\ ;\'.:.LS

3\:5}.,0‘ C)b}.";—\ JSJc 23}:%-‘) ﬁ.\iﬂb u.pjl.“ Q‘JLG"’ ng).l:.“ ca\.u\.“ d:.q.’
.(2005 ¢als (L

iy A Gl s 5 5) Gl ls da 5 cdadl 3 10 g0lS S
.(2005

Ol &S 2 s ) dledll JLas¥l el jlge oo sl gl i 1 26 55
.(2005 ¢ile\SL 1 43 5

31 il €8 Ll 85 suall 6 Y1 S A2 | ) el o g
1995 4L

195

-10

-1

-12

-13

14

-15

-16

-17

-18

-19

-20



&1 5419 salall

Az oo Mo dal s o 5 bl Sl st ls ded |l ) 1 uls O g
rolLYl (g (15 sal (BN Gle 5 de 5 Eaa (plex Yl ol
.2000

) &lS o WS o Chedr dased ‘opfigjts:jjgg._a,'ﬁﬁsjgc
(1998 cas JI s

qcu) NSNgY Y} (.CJ\:B.’».U &g .’JJ.L.J‘ 3)‘.31 ZQ))L{ < P9y CMJ;— J.S\J\”?-
(2004 ¢ 513 155U I G Jo el 215 o
cw@%&msﬁw\)aﬁsw‘fﬁ‘djdp-‘bw.ﬁ\j?.l.&w}
.(1995

(1997 Ol ls dl‘ﬁ) 6«:)3:.}! iS‘,.L.‘JI V-’"F O

dedd| LS 5 ald)) Lelaa VI dead) § JLasY) tcaklll de aal sl
(1999 (O o dnalsr ciel V!

SISVl ksl (335 Ml s k) 5,500 523 (550
sl Al & palall gl el iy @ pakall Al (UL o)
2003 iy = 15,830l (3 dlz (11

e il g g3l O 3 bas Cz@ms)uy‘w» L o dms ol
15 Al (o gally Aol Sledll Bile, Slia SIEY bl e gl 2300
1998 onss 10-8

dmalor )bl S 15 Al (Y F Ll S olul st ade b dnl
(2004 (O 4l

513 12K Eudd) mesadly gl JLaY) 1 b des Lala
(1983 ¢ daold] & ,all

196

-21

-22

-23

24

-25

-26

=27

-28

-29

-30



&1 5419 salall

Lul.?zai)x&}\))ra.dlymﬁlb_,b:jéjbz&Sng&.wlfb
.(1992 2L c:\.u.i;g..»;}“

U pandl s 5,8l Dot slasT IS G (5 el JLasVT 42D 1Ll ds dms
34 sual (el Oilas W & ol daed| Al Laad) dls
1992 &5 5 15 ,aldl (35,

Lagll s s ,ald) b & o1 - eV 5 0s) U Jxdl e dal o
(1983 (i !

Jﬁw&’j Z.k:—)’\l Cj.é.c g.')j.l...ui» :)J.'.g.w‘ WﬁJLSj J:..M.S\ J.S‘TBM
¥l Ao L Oldasy odae g asladl Lall b Ll LI
11988 10 sl & _molall & A &t <y el A 5

(2001 (Ol dxSis 1 5 0) Jladdl fusl gl el 1Y)

Se 1 g ) Ovaledl 3 AW el ol jles o e 550e1 Al
(2001 (oL

(2004 2L ¢ o 255 1 520 ) Jondl (3 dnanll &y gl a2 ol s
1S 18l 21 ¢l dedadl N1y J g0 ¢ 80N 0 (551 5hl A
(2000 (121 ¢ a e

JORK R JENP IR WIS TR ES 4 JROESSY PRICE ERWER RN
2003

oy ) el e gagt 13 aL) AL B gl YUY 1L Al ol
(2006

2b iy el Lagll ls 15 all) daledl SN § g5 1Ll bt & 50
(2006

197

-31

-32

-33

34

-35

-36

=37

-38

-39

_40

W



&1 5419 salall

:u,zg)\)w,;gw,wiwwrxa:ﬁ\ﬂwyuwﬂbu\@
.(2003 3L ¢Ji;.‘|j ielll f)l.x.“ Hls

8l 1S 13 50 8 oY) bl 1V g Ay i 2 AL e
(1997 2L s ald) dnal>

Az (YN o SV el 2 28D 1LY o SOl e bl e
2001 Lo pls oy 15 alall 43 Olauall (33 alandl <3 15Y!

(1978 ¢ gpoko 850 13 palal)) Jdond) kil (o B g g 1 i onill e
(1998 (3L (L]

Ble, wlea s A (Cbbdly JLasNI Sble) ol oo Olee
1998 15 55 15 alall (15 Ll (54 suall ((n3 el g Lol | el

1S 15,al) 8 oS Ll 3 VLY 1l a5 e Al e

.

(1995 ¢ yuas e

(b O e, 45e 15 Ll 8 15)1 8 LI S bl s ol Lo
¢l AUS 5 alWl) L il sl gkl B,0s) 105,215 Ol )l e ez e
(2001 ¢ juods (e dmal

R RN IND RPNV ISTO FOWRF 3 PSS PR 3P [T FpT e
(1998 ¢ 5 520

wlelis 1oL ) dbdll JLal wljlge gl el iolelis
feg S bl dle Bl il Cible 22 5 g ) ) 1 LS G S

2002 a5

198

42

43

-44

46

47

_48

_49

-50

-51

-52

-93



&1 5419 salall

(1992 ¢35 2l OLAB 1> 1oL ) daandl Bl e s s Lo

LYl Sledsdd B, Ladl dyde (JUL Al clade] 5,LaYD 1o b O sele
2001 jrod 55 145 ,LeJ1 (157 sl

1998 b 1 12-6 135 )Lzl (316 sl o LobY 15 Wl i3 13y 2l e

A72 50l c:\:.:l.‘.\oy\ e ld Z.S)LiJ\ Z,iJw c((‘.s»aJJ\ rw\» JLL :\B
(1996 ¢ ot (e 2550 15 1) plall J.wv.uzmi Ml ol o

il el e gag 15 Al el e Julad) ol lge £ JSCn T et
(2006

Ay pall ol 2150 2 (B il o A e Sl A 1S e
2003 ;Lo 14 25 alall

cobadl s A 18,055 15 Al Sl 3 Sl ool g sllab dow ez
.(2000

Lol & pall ddl 5 a ) plar ¥l oo gals 109 21 s et Lible das
(1979 (oY

ol g 31 gy 55 e 15 alall) JLasVl Ol jlgs & e 3l e ezt
(1999

(1990 ¢Sl 1> tg ST Gpad a8l td e s

O 45 18 Al 8,150 Ao glaie 33 polall SlalEYT ol o] dast e
(2005 ¢ o

199

54

-95

-56

-97

-58

-59

-60

-61

-62

-63

64

-65

-66



&1 5419 salall

el 1 15 ) Bl ) Slew 3l 3 dald) ST 1Ol s Lo
1971 (ol Sl 5 aldl) el aidly Jbas¥l clul @55 46 5 5est
Bl dnde JU A ¢ QLY gl ulsd Dt ol ol des o
1996 5Le 135 ,Ladl (98 suall cislusYl leasl

8 ,Ladl dyde oJUL Al (sl JLasNT Bl g 1 el 5l e ke
1996 55Lo 135 L1 (99 saall (ilus YT olods )

L) 3 bl do Oy Saased CaisSt 1l gl des i
(2002 ¢ 15 215 deLlal) 1 ) 15 a L) Jandlg

iellal 2l ) 6 alall) BleYl umee Jalip Gle, 1 ol ol dost com e

ol el de pas 15 a L) LAYl lmadd 515 ¢ 2l ol dast e
(2002

SlrlaYl g53 Joaly Lo, 2 3 Joddl G 1l il det Cmis
(2004 ciy Al Ll ds et 15 a1 Aol
(2004 ¢ Al ol i ozt 15 A1) Al BN ) ol et e
(2004 iy 2l il ds goz 15 A el Bl 1 2l ol dest e
5 5518) Jladll JLas¥I ol jlge g skl bl 0 il ol det s
(2005 ¢y 515N 5 delinall Lol dy Al 1)

Jodl de got 15 A ) Flony Joadl ol 3)05] ¢ 2l sl et Co s
(2006 ¢y )

200

-67

-68

-69

-70

-71

-12

-13

74

-75

-76

-7

-78



&1 5419 salall

i gt 15 AN Lumandl b palll A2 1 3 dedie 2l o] dest s
(2006 ¢iy )1 !

(200 iy )l Lol e gast 15 A | 3 1 il gl et e
A Ao LBl 81 s Al & M cAL s, Y1 el ot e

.(2007 ‘@}jﬂ‘j
25, %JM‘&;GJ&:J@)\?.'TJ J> 0 rj.g.u L il ﬁT.L«;q,o-.u
(2007 ¢ iy dellald 2 2

G il 5l 35050y e 35 poladl Yl 1 ol ol s c e
(2007 ciy )l Ll ds ozt 25,8 La)0)

el ls 5 al) Gl g/ bl elS I B 1 el gl dat s
(2008 ¢ x5 5315 2l s dellall

iy 2y dellald il ol 1 Al s s el ol s cm e
(2008

coudil) Lo Al de el 5 aldl) @3 Bls) 1 el B des e
(2008 ¢33 ol 5 & g2l

i )l e gecedl 5 a1 _elas¥ly (KNI Kl : ol ol et e
AL 00 350 80591y el auwi,ms el ol At e
(2008 ¢ x5 52015 )

> A Geas  Slasl g Jadll) JLas¥ b 31l poud il oal ol o o
Ol gl Amal il Lodd) AU e G podadl L2500 < ol
2000 |, o) 13 8Ll

201

-79

-80

-81

-82

-83

84

-85

-86

-87

-88

-89



&1 5419 salall

(2007 Gl odall Sl 15 ) (4,8 (g 5kom] o g0 02, 40 1 (Sl s 90
céj‘a!as Hls IO\‘-F) i‘j.\.wj Q\i}b dalall 8yls) PR WP J&j ) S -91
.(1996

(2005 3 2Ll (& all ("fﬁ‘ B 2 (S i g Dt Ml e oy Le <92

W N BUT S 1o 1 5L J) ol Sl 5] ¢ bkl et 0l 03
(21714 55 421

(1991 (s s¥ug s 0le) 3 5 o) i ol dal o6 -94

i 2 s ,aldl) delea Y deud) Olodlaas G oI e 2% -9
(1998 Ol ) - 2l ALl 4, Al

(2iss 2dlsdelal) fas dag 15 A & poel) dnaseddl D danl iy 96
(1999

(1995 Ll s 53) Aol Ao A1 ) 5l 2 05 55 G Al gy 97

i PR PG PPURTA

1- Alfred Kadushin: “interviewing”, Encyclopedia of Social Work, N.Y.: N.A.SW.,
1995.

2- A. Meharbian (ed.): Nonverbal Communication (Chicago: Aldine-Atherton,
1972).

3- Ava S. Bulter: Team Think (N.Y.: Mc Grow — Hill, 1999).

4- A. W. Siegman & S. Feldstein (eds.): Multichannel Integrations of Nonverbal
Behavior (N.Y: Elbaum, 1985).

5- B.D. Ruben & R.W. Budd: Human Communication Handbook (N.Y.: Hayden,
1975).

6- B. Grayson & M.I. Stein: “Attracting Assault: Victims” Nonverbal Cues”. Journal
of Communication, No 31, 1981.

202



7-

8-
O-

10-
11-

12-
13-
14-
15-
16-
17-
18-
19-

20-
21-
22-
23-

24-
25-

26-

27-

28-

&1 5419 salall

Charles Darwin: The Expression of the Emotions in Man and Animals
(London: John Murray, 1872).

Christine Temple : The Brain (England: Penguin, 1993).

David R. & Others: Organization Behavior and The Practice Management
(Illinois: Scott, Foresman & Co. 1973).

D. Krieger: Living the Therapeutic Touch (N.Y.: Dodd, Mead, 3 ed. 2004).

Don W. Stacks et. al.: An Introduction to Communication Theory (N.Y.:
Harvourt Brace Jovanofich College Publications, 1991).

Edward T. Hall: The Silent Language (N.Y.: Doubleday, 1959).

Edward T. Hall: The Silent Language (N.Y.: Anchor Books, 1973).

Edward T. Hall: Beyond Culture (N.Y.: Anchor Books, 1977).

Edward T. Hall: The Silent Language (N.Y.: Anchor Books, 4 . ed., 1999).
E. Goffman: Behavior in Public Places (N.Y.: Ferr Press, 1963).

E. H. Hess: The Tell-Tale Eye (N.Y.: Van Nostrand Reinhold, 1975).
Elizabeth Perrot: Teaching (London: Longman, 1982).

Gail Mayers & Mayers: The Dynamics of Human Communication (N.Y.: MC
Grow Hill, 1992).

G. A. Miller: Language and Communication (N.Y.: Mc Grow Hill, 2002).
G. K. Davis: Instructional Technique (N.Y.: Mc Grow Hill, 1981).
Gordon Walles: How to Communicate? (London: MC-Grow Hill, 1978).

Jack R. Gibb: “Defensive Communication”, Journal of Communication, 11,
No. 13, Sept. 1961.

James A. Stoner: Management ( N. J.: Prentice — Hall, Inc., 2nd. Ed., 1982).

James Kuffman & Daniel Halhan: Exceptional Children, Introduction to
Special Education (N.Y.: Englewood, 2, Ed., 1982).

Jennifer Joy — Matthews & Others: Human Resource Development (London:
Kogan Page, 3. ed., 2007).

J.K. Burgoon D.B. Buller & W.G. Woodall: Nonverbal Communication: The
Unspoken Dialogue (N.Y.: Harper & Raw, 1989).

John Woods: Business Letters (M.A., U.S.A.: Adams Media, 1999).

203



29-

39-

40-

41-

42-

43-

45-

&1 5419 salall

J. Ruesch & W. Kees: Nonverbal Communication, Notes on the Visual
Perception of Human Relations (Berkeley: University of California Press,
1956).

Julius Fast : Body Language (N.Y.: M. Evans, 1970).

Julius Fast : Body Language (N.Y.: MJF Books, 5. ed., 2000).
Kalhlen Sanford: Leading With Love (Francisco: Vashon Press, 1999).
K.R. Krupar: Communication Games (N.Y.: Free Press, 1973).

Laraine E. Flemming:L Reading for Thinking (N.Y.: Houghton Mifflin Co., 5th.
ed., 2006).

Lee Richardson (edr.): Dimensions of Communication (N.Y.: Meredith
Corporation, 4t. ed., 2000).

M. Argyle: Bodily Communication (London: Methuen, 2nd, Ed., 1988).

Mark L. Knapp & Judith A. Hall: Nonverbal Communication in Human
Interaction (U.S.A.: Holt, Rinehart & Winston. Inc., 4. ed., 1997).

Max Siporin : Introduction to Social Work (N.Y. : Macmillan Publication Co.,
Inc., 1975).

M. B. Myers & Others: “Coping Ability of Women Who Become Victims of
Rape”, Journal of Consulting and Clinical Psychology, No. 52, 1984.

M.E. Lee & Others: Cultural Influences on Nonverabal Behavior in Applied
Behavior in Applied Settings”, in R.S. Feldman (ed.): Applications of
Nonverbal Behavioral.

M. F. A. Montague: Touching, The Human Significance of the Skin (N.Y.
Springer — Verlag, 2004).

M. Hecht & Ohters: “Nonverbal Behavior of Young Abused and Neglected
Children”, Communication Education Journal, No. 35, 1986.

Michael Mann (edr.): Macmillan Student Encyclopedia of Sociology
(London: Macmillan Press, 1987).

M. L. Knapp, J.J. Cody & K. Kreardon: “Nonverbal Signals”, in C.R. Berger &
S.H. Chaffe (eds.): Hand Book of Communication Science (Beverly Hills, A:
Sage, 1987).

M.L. Patterson: Nonverbal Behavior: A Functional Approach (N.Y.: Springer
Verlag, 1983).

204



46-

47-

48-

49-

50-

51-
52-
53-
54-
55-
56-

59-

60-

61-

62-

63-

&1 5419 salall

M.L. Patterson: Nonverbal Exchange: Past, Present and Future”, Journal of
Nonverbal Behavior, No.8, 1984.

M.R. Key (ed.): The Relationship of Verbal and Nonverbal Communication
(The Hague: Mouton< 1980).

M. Von Cranach & I. Vine: Social Communication and Movement (N.Y.:
Academic Press, 1978).

M. Wiener & A. Mehrabian: Language Within Language (N.Y.: Appleton
Century Crofts, 1968).

P. Ekman, W.V. Friesen & P. Ellssworth: Emotion in the Human Face (N.Y.:
Pergaman Press, 1972).

P. Ekman & W.W. Friesen: Unmasking the Face (N.Y.: Prentice Hall, 1975).
P. Ekman: The Face of Man (Carland: STPM Press, 1980).

Peter Cliton: Body Language (London: Hamlyn, 2003).

Philip Salder: Strategic Management (London: Kogan Page, 2. ed., 2003).
P. Marsh: Eye to Eye: How People Interact (M.A.: Salem House 1988).

P. Noller: Nonverbal Communication and Marital Interaction (N.Y.:
Pergaman, 1998).

R. Heslin & M.L. Patterson: Nonverbal Behavior and Social Psychology
(N.Y.: Pergman, 1982).

R. Hindel: Non-Verbal Communication (Cambridge: Cambrdige University
Press, 1972).

R.L. Birdwhistell: Introuction to Kinesics (Michigan: University Microfilms,
1952).

R.L. Birdwhistell: Kinescis and Context (Philadelphia: University of
Pennsylvania Press, 1970).

Robert Barker: The Social Work Dictionary (Washington, Dc: NASW Press,
4h ed., 1999).

Robert Adnner & Moris Wolf: Effective Communication in Business
(Cincinati: South Western Publications, 1976).

S.H. Peskin: “Nonverbal Communication in the Courtroom”, Trial Diplomacy
Journal, No. 3, 1980.

205



67-

68-

&1 5419 salall

Sou Night: NLP at Work (London: Nicholas Brealey Publishing, 2nd. ed., 1995).

Waiter E. Oliu et. al.: Effective Communication in Business (N.Y.: St.
Martin’s Press, 1992).

Waston: Media Communication (N.Y.: Mc Grew Hill Book Company, Inc.,
2002).

Werner Severin &James Tankard: Communication Theories (N.Y.: Longman,
4. ed., 2003).

W.T. Singleton, P. Spurgeon & R.B. Stammers (eds.): The Analysis of Social
Skill (N.Y.: Pergaman, 1980).

206





