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The Relationship Between The Psychological Burnout and Five Factors of
Personality among Nurses at hospital of Mowasat in the
DamascusGovernorate

Dr: Rajaa Mahmoud Mariam

Abstract:

The research was aimed to investigate the relationship of Psychological
burnout and Five Personality Factors among nurses. The study participants
consisted of(N=150) Males and Female nurses, The researcher used the
Maslach & Jakson (MBI,1980)scale of The Burnout, and Costa & McCare
(NEO- FFI, 1992). Results indicated that : there was significant positive
correlation between burnout and( Neuroticism) in the total score and
dimensions, as well as a negative a significant relation between Emotional
exhaustion, Depersonalization and (Conscientiousness, Agreeableness,
Extraversion) and a negative a significant relation between Reduced
personal achievement and (Conscientiousness, Extraversion, Openness to
Experience) There were significant statistic differences between the Males
and Female nurses in (Emotional exhaustion, Depersonalization and
Neuroticism) The differences were in favor of males, And no a significant
differences between( marital status, experience) And burnout and five
personality factors.

Key Words : Five Factors of Personality - Psychological Burnout- Stress
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(ASEP) il i g 3 g ] 33




J‘H . ”LA . &=uie L ladl suxll

) e eid] @

Leesd Aot | Ll (ya 8y S Lginlpo s ol 31 yiom 1 3y ial
ALl Al aaond] Ll g Mg Jendl At 5,11 dogi il JL s 2
5 i S iag do gaiiad Cylalall (120 pad (o eamiid it | Ailaid | Al
cJeadl 2 Aieiag

i) Sl yd) Sl 2 [yl Laboial 3ol tal siia CyL3i A8y 1o
ol dcdw ilidg HLOT (e as2 X5 L a0 ols (S andald ) ST gladly
Gl LNl jamalls ypa il > (1) @ga Jmadl B il bl all
Saais 039 109 7 galally pulestl 31udd 1) Ablisf ¢ ILadi ¥l Cal55iu¥ 1y
vy \\‘44.4.«4.')(@@.“%3&@@.43!543(@.@41:!,&

5,8 oyLdiels Psychological Burnout wadi @ i1 aggan ,gls udg
T 9B g A Ladin Wlp A0l w1 (gl 2. nbel 2l 4s)de
e G Aty llaall 10 glo (e JgT 9a (Freudenberge,1974)
‘,.a.b\_ﬂ!j Gt | el (o AL aly "dd e Lo ‘,.u;\ém Al
Oldlntioy s Lol e 5yt pie g dewlild) il Joall Bgybd e min (S
St (1a1q ale Bradelly) alys JoB (30 85Sis Ol 43 Gl Oy . "digl !
Ada 5,0 dogaall (e ol o5 ool (il (31 5 Yl uesel sllacls LB
(YY . Y010 Aicey). Ae Lot W1 Olactind ! Jlove 2 nlolall (gt Joatls

Leslo¥ Ol Sty (Maslech ,1976 ) adtult dalghf Crlelgu¥ sl @3
Opomd | S8 L9 dianiilig decilB g w31 o W Al g yolai 2 Mind
G aiy rgomtlg Olalydd| Cotigh S 3,alIalf alia Al aloia¥) juy
At & (e i) @) A U A3l Jnlgat) i 8 pudl| dcwad | zalod
.Schwab, et al Mmujpgun}wChermss 1980 syt ) gagaisa Joall
Sl cadial 2 Lgaton & LT LgdT W) Calisl o) il (Jean, 1989 cnay
gy Aea AT (Jalgatls dady S Gliwd (1) (hoadl 2 uudidl 31 s
(St N A ) SR (ang 3l Bcadndy BLaTi (6,51 Gleuly
il ATAEa Lo 12y .« (eu i) B i ST (0 il 2 L iug 1393 Lgt (1950 O
:\_n.,..n maadl) a3 2 Loy A yall Jolgatly Acodatid| Jalgalt ol
255 01 S G Jalgal (o ((radid ! g909 (Joatl Biag de Lot Y|
(Maslach Leiter & Jackson, .cilisyell ot w3l i W1 (§giens
) 2012.399)

A8 ewd W) B e any o Aige 2 Onlelati slolas ) ydaitlyg
LA ) Ayl s Gyl G Baline Ciligiane 393 9 Cibaut yud| G pgls
2 (Rajeswari & Srwlekha, 2015) dwlyuss 31 ¥ 4o o wyie Ola
2L g A2’y Ol ya )il () ¥ Lgminnn jliif (s
YN YAV (@Mt g (i) al y

(ASEP) o) gorki § ot s (& ety ] 52




J‘H . ”LA . &=uie L ladl suxll

Sgus 2 H9,-all S tglis At Slwyudl Glaiy Lad Jlat ) SISy
Slaalyo? ) Gams CoyLinl oo Aty L A gaiil | Ol pedial) Lol il 31 i Y
Bue Jalo g Aelalin V) ALl Ladg 59,atls 3oy Laxd AdaBlidie 5L ()
M (YA ddle g Hgela) dulys Cylal oo (nwind| i B9 ally Joal!
Aalyd o Ledon (Jaadl 28 i) pidliag (uiand| ;a3 B9)8 3929 puic
AET LY Ol (naoiil! pllal Bgyd I Cylad w8 (Y4 1V (33 g (suiantl)
G Joaadl Bue Jodas 3la’n Lad Jiodl oty . pwdidl 31 i MU 5lilae
Oloiol 3 Ol yddf aaas Gy gl i 2uiaBlivie gl Olwlyddf &y gloi
(YA pgds 9 5 piisd) (i) (B i Y BLILns yisoi Joadl 2 ALAEYI 5 pusnt|
doustl Joto oof (( Rajeswari & Srwlekha, Y« 16) dwlys & yglol Jolati 2y
i) B i Y1 (o Atle Silan s Liloms] daii

A58 Aad il Jalgally wdd) Bl i Y1 ns ABMall e Coddl e
e Acas il Jolgall pALS dawlys Acadi e Olalyidl (e ddall S
a3 B im W (g

g Liaadd (B ol ns A1 390 3529 N (Yo 0 ce i) )Ll s
(Y2 0cagama) Al Zilis Gyl Lo uainid| Olow paas 2 (n8 yomd |
et B i Vg A gD A i) Slows (r 139 w90 JoLyl 3929 ()
S (Y0 oV s Jaulyag ( Dian, 2002) s (e J€o dulys clogd Salinsag
daocd p 53 et (B i W1 Aoyt SN Z (39 )8 39 g o 9 3L
Coals S Slawlyadl pans gl Liayi diesyg Aol Lo 1iag (1) Azl
L8y (eudid| 31 i W1 (1,0 BUikat @8yl (o AcslB Jisal o ybT LIl O (3}
2 Lolatg Lelydl pisai agdlo (gaaln mgd damaiid) agailas (aal
(a3 Wy pEiw ) e g il Yy GLATLS ()95 @l (o) ABLS) (Lol
YN0 ey ). (e B i W1 (e BLILAY Lalugiw! ol @glas Las
( Ecie, 2013 ;Magnao, Paolille & (Y+\-. >Laall (YA OOt
(KOokkinos,2007) Luasi ug-ism 9o sai 8 Olss 1aag Barrano, 2015)
Jl A 33 (le 3 lt Aeasn ) Oload | pSLT H9a9 dad () Hldl Lo
a1 (B i MY Aililas ALy Jead) 2 3 palical | o giical

A5a1y3lg 3pal Aacsds e 5,551 (ol sall @l i daindd! (1ST [yaig
daglie e (a1 jamtl ot 3, atl pailas (19S5 OF (S Ly
0l g 039a—d Bl [y 33 O (Sl (ye 9 cAbnid L uall ca 819l latiwlg
Jolied O (Sas Lo 10089 ¢ meua’d ) 31 yiom N1 5L3La0 1] 4o Jgogll dogacall
el Bl e W1 (e (gilay (lalall Jm yud Ol LGRS SLo SO (4o dle
ot W Gt ilay ¥ Lat de aa M Slas w38 Jaatl a2
A A pailiad (o Gt A e L (980 o8 Ladfg OMSEL) ¢ LgiY
Agililae gf (Aadlaall coflus ¥l dgalga (o

(ASEP) o) gorki § ot s (& ety ] 52




J‘H . 94& . &=uie L ladl suxll

‘_,.u.a.dl By Y (s ABMaltl ‘_,..a.’é."d M:-..\.n Ayl sl SOl SIS

Costa&McCare, $rleg Liwgso ragaid Lady duadill duestl Jolgally

.(1992)

el y | Sy @
Aoy T) AUS e ) 5 (G Lo S LN 2 Gl ygaaty oyl (o AliS Lo o guds 2

AU OLE g | IS (o Al Lot

asi e cad Mg AUt Ayl Lgt (Seiai (it 3 alialf dacds 44
G Bols AL aall Gualie e Lt Stay 20 Sian S alglall
e i Lag . (S AL ¥ Sled i auds il (gl 2 (nlalall
Acwa ) Cplalal) A e Lba 555 Olady OMS i (e 5, LLall olia
b)) ple IS ulidlg Blimdly (oadl g @gilaladl e g datwaly
(Yo g Ol pm Yo Y

Sl oy Lﬁjmg 19 bue ) (gl (o yan jmatid | dlige COls Ll g 1
Lesd Crtloball payad (bl (ygll Aatiio 2 Jlantl 128 2 SLos¥lg alall
deaai L 1,180 oty  AAMET oalanls a3y N1 (o Adle Ayl
e B9dle [y Yl omu};uuﬁa_hja_@m aBlga (e Al oikn
(e Y0\ (@M lg (Suicind LY W Widaiad ) L Cigtly @) lolie dgaige
(Rajeswaei & Srwlekha ,2015) (Y+ Vo .Y A

(1 (S ol g paaSlucaing gl 0 (9150 cualy slg v W STy €
ol Oy Lo - 0 193 i LAkl g Alad Liad) CaBigt) daglieg dgarge
dcasm il paibasll O e Gudal b Laslu Lalui Less Slalyld! (ye
| B s W (Ggie 2 L SLT A0S

O A L 4| Clngi Lo g8 Acalyld ) 008 21 yon) o] A Lt 353 Lasg 44
L yaloang ot do gais Awlys Jloswe 2 acimd | Lgilaloial JM5
Sty £y Byg paiay Afiom 31 Cilom 51 g L) (o 2 Lng Ll
WS e Lgigs (nbalall dcasmill jailastly waid! 3 =Y Jolis
B aUAT oirg! mgally Cimdl (pa dapll o gl

I 1 (e I3t (o Dalar s At lond| Aialyuth) DS § 55 Lidrg

diadnd! Sl gty (i) B o W Oty ddiluias) ATV I3 ABMS g3

S oanyeit| Aige 2 Cbalatl ot Luasidl
P A ol ALY die g 4509

S a yaid | Wigo 2 Cyplalall (b w3l i M HLET (G glcun Lo €4

(ruliia e Wiall 31,81 Slanys da g (o Lifleas W13 Ggyd i g3 o 44
L5289 druwaddl Jalgaldl wbddo (e pgila s dawgion (g (puad! EIPYES-1|
25y 3 Olgiew sie e lalio W A o) (uiesd!) A SIS O paiold

.5 (Jandt

(ASEP) o) gorki § ot s (& ety ] 52




J‘H . ”LA . &=uie L ladl suxll

o] gl il @
sl B W) s ABMaTl HLCis ) 2 Al ylld a3 Bl ey
ity L a1 g (s padl (o Ak (S} A iil) Hwaint| Lolgaltly
S gecien il & (Letl doe p0 (BIud] ¢ il ding . (3ied Aladloms 2. Flul gl
2 Boyall ) B yaill EodiEng dwgyll Acall A )81 (o) ea i) Bl i N
Jslgall (ubudin Lo ¢ 13¥1 2 39,2019 (il B3I i ¥ (uloiia e £1aY)
e Lation M1 A Lond | ¢ o 1) paid ) (pe o I (8300 Aoadnil) e

AUead) 25 33 Ol giew e

el el W| °

AU Do LAl A Lo | Al yoid| Acad JLan ] (ySian
oSS Aol Lgt dvasnid! Jolgadlg (peuwaid! B s W1 (s A3al) 42 ya0 O]
2 delun Les 9gumm 5001y Jaadl Glolaie 2 ALad ¥l Salll @gd 2
Bl i S cnlalall (o pad O (S (it Aiasdid| pailaas (o Cads)|
3o LIal 01 gs @St A glons 2o i il (1o tjus (oF] (S35 1Ay (omiarail
-Lgdylaly
Clgant! Lgin uoedi zalymg datad ugtad 2 dwlyud) oia eabal O a85i
Olaw g paibast 839 Aot dale 1 Jlowe & (ndolald! £ Lol dcall
Ol Wigl) ST 2 Cylelall 2 Lo ,B1 g5 o gl duain il
Aoyl O gt g grel put) Alde) 2 Al ytb) gl (e BaLaTw¥ ) 01Ss) 44
Los Obolall Aecuail) doall (Gyiae mue iy (il ddiliall daslay¥ g
cJead) Olelaie B Jiglly audill BBI5TN Baoms
(oAl g gl udid) e Jlons 2 Slalyuillg g ¢ 1,5) 2 Zoalul! ¢4
19 )l L (o83 O (pSan () Ao I Dol JGL S (e 139
1 2 2yl LSS 0 (655 el pngl Claal ot 8135 (09555 (0 (S
J
| gl | o it @
@ Lo Lo 1alaie g awlyld| Lgie ceallai e YL Le Al
FAIL Obus ya1) ¢ o ((Sas dalyd| g gudn g Jgon Glal (g 4T gLS
i) Bl e M s Ailias | AT G5 ABMe o 93 1Aaed N dis yall 44
£ iy Lgieag At Lond ! Aecalyold) Aesss 3151 (ST rpaaniild At Jalgally
AU Srlads yat|
e Ay 8 Gy N Aige 2 Clelall ot w3l gy s vV
i AT L) Aty
ool e Lial) 31,81 Olays dawgis (i LuLm:-l W3 39D amgs vV
Acwadtl Jolgad) ulidae e agila s dawgin (g (it Bl Y
By Ol giew dte e Lation W1 A Lot ) (yuiomd 1A L) O puatiald Ladyg

(Jeatr 2

(ASEP) guiud] o o i} f iy a3




J‘H . ”LA . &=uie L ladl suxll
] 1 Gt sl 19 eyl ot @

picy waddly éMldWYbMV'}G&@M&L&«.@ﬂ Laag

A8l (Jeadl 2 Loyl slga M (e gl Joall Olillaties s Lagh e 5yuall

Maslach, Leiter & Jackson, )."wasddl jlou¥l jeaddl palasil )
) .(2012. 296

Lgide iy it Byl Lol il 31 i M1 s a3 (- Slasg
) A Lo Ayl 2 eTiall (bl e o gamall
FUPEUXTP PN I PYPPAT

4 goxd h\.\ﬁL@aﬁ&nLﬁd&MW!uMwYuM B9
Aedal) B peadt e FLaW ! dalaatl ddolw ¥ )aed Lt Srlewdl (pe
(A Yerd p:-.\.n)L.ugLeé " pouall Adasag

Joolgall Zagad Cocusm 31,838 53 coll Lot L3l : l_uba‘ Lgas pad (ySang
dalall (ul@ll (e pogmall Lgde Juasy A Ol sty e yiang et
) AL Ayl 2
sy | 29 @

2 ylelall Sl yollg (i ol (o A (ole Adlont) a3 &y iaid)
e WY Lgailin mueeal LicSay ¥ Sot iy (3-dees Atadloves Sl gll padius
Cantiiwl S Oga¥ ) alasiulg cdd ALl Olaciodly Silas N1 Lgaaine
| i g @

e gare (] ddalud) Slulyd! caruat (Ko
ABMe g () B i M Obigioae ST gLl St Sl yold ) 508 ¥ Ae goandf
B 5 Y1 48Me Jgo (Y+1A)aghong 8 e duulys . A8l & garld| ol kil ancs
(1Y) om0 C6ST Wie e Sty BN (ye puall @e ity JHLETL el
ol addle i O (1 Aty Al Clogig Liygs (a5 dasl 2 (uyise
B pst1 (693 gl lial Byt Oilgiwg (enddl 31 i W1 (s LiSleas| 4015 Aol
Gl dwlys Loysiags (Y \A) dlegs g Ogole Loi. Jaatl 2 2 LaY
pls L (nlelal) (gt Sl 839> 9 (il By W (ys A8Mat| dacdo 48 400
e e E39 p5amdt 2 A dal) O Lt wM dmline 2 ALY Al
AL Aglid Ly Crlebatt o Lot Oy glalg 2 toleg Jale (A+)Lgalsd by
Bl riYann 2 39y Vg il 3l Yl (o e Ggims (o Dgolas
s Jaio Bliw 29 Aligll 3y SNy puiondl jat L L G8g (wdid
(o Bie (Gt addhgt) GBI e W (Goiuns ool ) diwlps & (Y+1V)gude
B i Y1 (55 LaT) LI O gy Lalas (FYY)eadie by (polall

(ASEP) o) gorki § ot s (& ety ] 52




J‘H . ”LA . &=uie L ladl suxll

ool Bl Yl Ggiun 2 39yd 3929 puie SIUSg (Uielall G (Aol
G B e W (S 9tun & 59,0 Sy ddall e laa ¥ ATy (5
Ol gw e (o JBT dacd Dl giw mgadd (it Onelatl Ac game

2819 s bl (J) o dwlys (Y V)BT lg Gudand! (e Y52 (521
Olea diuway 421N Aslial B 9 2y y o @Bl (gt ‘_,.u.a.dl IBYES-{|
mj‘u\.@ﬁx‘,w,mw(\ V)t 21,81 aue alyg (| Ao
ST (g Alcall 381 (Gt Andtye cudid) B o M1 Colomys OF I Ay
s Ealisng LNl lal (uiod| piil (g5ad 3l s Y1 Olays 2 Lig,d
9l plat elaia W WY (6505 @92

( Rajeswari, Srwlekha, ¥+16) L gywg &y guian 1y dualyd Cdd (> 2.
O Ao pan (Y10 ) Lgalgd Aiie (ol i (31 i ¥ Olonya a3 ()
O (167) OF (e Acal ytd | 30 C oy Anieg? | 59lcs (ddicicsn 2o O Lalat|
O (g (108) e Loud Alagin (el (B i | Silam yd (p (pilay Slids pol)
Ol ya 2 89,8 St dalyd| Cr gl  puand | B1 s W1 (p0 Ands o Cilom y
ALglall Byt Olgd pdlalt 3 sl Ol gt (G35 B i Y

4wlys (Doganer& Aparslan, 2009) odw Sty yilag9s (e J<= (§19
B yé gt Ae Lot W1 (ol gatl (s (v Lo A8Mat) BLESTWl ) s
Bt Al 3ol o 2 CMLLEY o Bie (G (w31 s YT Gl glicung
003 L O (e Lt Cpd iy ALIE (VEY) (e Aieall 0 g8g (Lusm )3
S @ Lo ¢ omeadidl (31 i W1 (S 9in e Joad) Bl g cdocuaindid) Silaual
a3 B im W (S giun e Bolain W1 ANl 550 i

ald e (Ghassemi & Yousefy, 2006 ) jicwgsg owlall dwlys
Ol i) (e Ain pas (00) (it il ot 31 i W Al ot Ol L
O gL (e Byl 4| Claogl Lo @l CilEng . Ol b Olgaw] 2 dunelad|
bl a5 Alisg ladd ¥ sbga ¥l (e ddle Ao yold (pidd yaln Ol yolf
ALsglal) ontnd) Ol i Of 3] 8yt Ol gy ysally ks g 11 (B s Y1 (s
o g1 B i Wl el oyt da s

Aadiye danyd (e (ilan Ol yoll OF I (Yoo )(gmtd daalys Cibior g L
2538 e dh 9 TLadi¥ slga M Ghas (o JEo (e Hga ) ity 515 (e
d e Sty y9a i Budig 5 )55 (pe Ao wgie Ay (it Laden Hlaa¥Ly
e 3 pui g iYW A}.q-jf».\.ca.céﬁ'dm«:&&_wﬂ_q.&c)cm.ll N
i) (B i W1 (S g
‘,.u.a.d| B i W1 s ABMat) Al g ST LS ‘_,.«.N Syt rdOlid ) de goamd
(Y2171) e Gy T s Aouain il dcuaid| ool gadly il Sibosad g
S st Olow g uwdid | B o W (§gin (po 2SI Lgios S duwl)ys

(ASEP) guiud] o o i} f iy a3




J‘H . ”LA . &=uie L ladl suxll

g Ceoutiiwly . pian 2 A SILLY| dls poll @ lae (£0)Lgalgd A o
Aoy (e (99l Ceadall O (e =Lad WIP0: S PRTGIT YW { FYYY W N 0 WSS A |
B i Y1 (o AcaSio g 4315 A8Me Iy ASMD | oalani 2 G1 Y1 o Adle
3 pta it e Lo M (I Ladd ¥ OLEH) AL deadn i) Slawtl o SS9
i (adgseat)

caus il (Magnao, Paolille& Barrano,2015)cg a1y glidle dwlys
CgSGg . Aasn Sl Awadtl Jalgatly oudid| B iV (ps A8Mat) uadli )
e gL Copdwly . Ldlanl 2 sacbudl ogll 2 Alaleg Jale (V€€) 0 Zical!
g Oyladd e C\_uuyb Q_,d.b\.ﬂ.")b.&wy‘ ) dé = ‘_,.«.\.w ol dyl
‘5Lv Ol o ot il) Ad 9Bl O pALES ) O yglod é..‘..\&j “_,.Na.a.'Y| JLga ¥
- il | B i V1 alanl (po wlan

Oy A8Matt 2 Lt 57 Awlys I cdaa 1 (Ecie, 2013) o) dwlyyg
A9 Slidn ) (s Aici (St Aminaind | Yol gl g (sl | B i ¥
O gL Oy . 1S pol Orleddiiewe 2 (oo pdd Al g duds pas (YY) o200
Lodor el Adad g 51,80 w9 239, (S giuwas dailips (el 31 s Y
AN a3 i W1 slas] Y s Ao buan W (s Bcclis A3 L

Scdaa a1 (Gholipour, et al, 2011) (9,59 y9-d 9 dlys Lai

A3l G i J—algatly ‘_,_u.a.«.ﬂ B i W1 (s A3atS (s
PR WO { Oleadiad ) 2. cnlolal! Cilis rally (s el (oo (YEA)c 9
O—n Jéj HmJ!@!wY‘@aqucj}u\_v 1O I R o Wi
20Ut g Lo (Ol st e Las ¥ g (J 9t ol W1 )AL Jolgat
aiati aladyg dalaalt)Jalgaltly Bl oY1 i ol

(o3| B i N yas ABMal) Jgo dicalyd (ST B (Yo 11) o Lomall Lai
(AY) om0 B le Sty cainiill S jul Lulal Lady ducasmid | Cilow g
a3 i W1 gLyl da )5 Aoleaal! O I gSlidt Crylaly dalang alas
Lbw dadiyS ddobaco¥l (n 2 el dldl uldg (tlami ¥l slga ¥l guas o
(Ssiun L B9y 3939 f) hogi SIiiEmg pe Ll Aldy Lads¥) slga Y1 ae
20 (G50 B i V) (Ggiiin 2 (39,2 92 g pue g (LY I lat 31 i Y
R RVES (ILAPL I

(Jeongkim, Hyunshin & Swanger, )cgysTy meso g duwlys Cduag
G ST dcia ST Sl gatlg (mewd il | (B i Nl s A8l a3 2009
Ao yla ¥ il gl 2 cnbelall (pa (VAY) (e CiigS5 He e Eotig daasnilt
O Aol 483e 3929 () Ay L0 Sl gig - L0 pal 2 A it
Jalgally Bl a1 o dol Gyl o g ¥ Lato dduliaally wadd 3l sy
(siad) Aazigg el (Ol pd! e LY ddolud 1) a9 555 Y

(ASEP) o) gorki § ot s (& ety ] 52




J‘H . ”LA . &=uie L ladl suxll

Oy 485at) Aacdo sladtiuwl I Cdud 31 (Yo A) 33 dulys Cadidng
2 dtale (101 )Lgolgd i ot .Wnum a9 | B i N
451 ) Aty Clio g9 s it Olowd Crygdi ol e Butaias . dnsgadl
Cilas (ansg (omaaid | B i W1y Liileas] a313 S dol iyl a85e i g3
IV Cild 39,2 Sl (g (5 plasea | dceLalin W1 ¢ T Ladd ¥ SLE )dcasmid!
(0 (8 e Ol gioas Cim g1 )3 (s gl il B pinll Ol (53 L (5305 Atilua)
Alal Aclain Y ATlnd| BMLEY (Gl 39,8 3929 Salisng (Voo1))
Ol g3

Gy 1 (Stephanie,2007) slaciw dwlys Cdus dwd gadgt! Jog>9
O Al gams (S dcuadnd| dcasn il Jolge g mwaid) By N1 (o AESat!
By Y1 (s A1 ABDe 39 g il o ygloly . IS pal Loyl yulyibe (o Cielall
Aol oW1y (o TLadi¥l slga YLy dad,S dnliaall A Jolgall (e SS9
oadios Ll dadiy5 Ad gty polddl aldy ladd¥) alga ¥l Ll dad,s
Hla¥l jeadd)

Bakker, Van Der Zee, Lewic, & )ig,sig »Sco dulys Cud lisn Less
6 ST dcwaind| Joalgatly i 31 i ¥ (i 28Matt Jg (Dollard, 2006
2 omiall JLandl 2 (g Loy 13,8 (Ar) (e Aiead) CdgSh i dluain i)
Aolaall I3 o ILaad¥ ) SILAY yolias 500t (S 451 LI - cgaad
Alaally ol d¥) M5 (e Andsl (pSay 3,401 il

Bl Y1 Jo> Legiwlys 2 (Buhler &Lind,2004) oy plags Juogs w3y
Olmg 2 lany A yan (114) (po 98T Le e Auadn il Olowg pudd|
G ga g dubuaall s dnloul 485 GIia (5 LI - LALT 2 83,81 Aoliall
Bl Yas )y N Jgogl (1 gl dubiaall Oig peldd) Allg (uwad
‘_,.u.d.d‘
il b | il | g el | (gl it @

Lgdi La.ﬂ Lgin doid o @3 Lo ddaled | Olwlyuld) da po SIS (40 inlng
Ol pdli g (el B W Dilagiwun 2 Bgpatlsy Glaty Lad Sals
Bl W1 S ol it Sl yeld b dats Lanid Lol cLgit gL id| Acdl el
3gin 2 A L i (@ oo Al duneindl Jalgally diBe 2. (el
oida CYglis A pe Al ys (§T Olaygad| danfyag Orlaslyd (o dle Cuallai 1 Lo
43 A yal) Olalyud) (s (0 o O 2 LA | Oilaslys COLES Ladlg ABMal |
ol by diaim i) Slou g meudid| 31 i Y1 (s A8Mad) Lo O3
2] G ALt Cela Lid (g (Amasmdd) Soijnl (ulide <ygdi 03)52)
2 ol i Lgils jideg Lgamilis JMS (1o Ao Ll zatad ity dulyud o000
B! i Y1 990 Jgn Slaalyud| (3o i3l o3 ¥ Ay i pn0 Sur B alic
PP WPER PIPIPW (PR

(ASEP) o) gorki § ot s (& ety ] 52




J‘H . ”LA . &=uie L ladl suxll

éﬂ' )%3‘ b
o] ] a8 0 @

Aend (G Lawogh S5 (ya udid) B i ¥ (lae @gdd O LY (pSa
daje dddas () 98T ducdlw Aa 38 At laddl 3 s adls pggall gt (iMwle
362 2 ,ally Slaas¥iy (Sudl Gyl e A-Gfﬁ'dfj-’iw\é gm0 @i
yatl yadin Coos Joatl dame 2 (aaga gl AW L Al (lads ) ko
Wddag GedPl el W1 aGay d3Mas (il Galolall (B30 g Bla, YL
(Maslach, Leiter& Jackson 2012.299). Oy g dabolald

(R Acgamn "4l (Zhou & Wen,2007.37) =9 99) (=R Jév 48 5209
Al I 14810 alas (illg cabas Jlome 2 3,401 Lo yidns 11 Lot (o) ya ¥
Jroalatns (it 31,8% 19 Jaadl olod Zedw yolie (yo dlas Lao Joall 2151 2
Vg
o] B 58 2l @
1o Alan] AL () §1 i WY alaai (EMwle Qs 18y
By wls "cas gy gidlg :Emotional  exhaustion Il aas¥i slga ¥ «4
92l ae alol iy Aiguond ASIAGEY Auaidlg A | ASBUAT Jslall
g ol YLy
(el 43 3, a8 jea i s sl Depersonalization peldd ) o Ld 4«
a9 dode ylaci a5lg i (U AL JMS L duls | Eo3iEng ayliog
Y34 (PRCTIVL (PNPS
«ag ‘Reduced personal achievement wasidt jlouii jolasol 44
(S I 039> Ol 03l g doLmd 3o 3,28 ubuss| a3ls "C8 a0
(Maslach, Leiter & Jackson, 2012 ."alee 2 azdo Lo obisy ey
..298)
] 0 1| Zagui @
(Costa & (g,Solag LiwgSt doasmill dwadt) Jalgall zigad oy
ot 2 1Bl Lo yisaly Gila Ty ileid! mai (o McCare, 1992)
Orlamcad | IS (0 35881 &Y glas daalya (e pgdny (ST 1g Lgs il g A il
Jelge drues 3929 Zig—aid| 1B (i T dyg . phg—eid| 1B Lg s fiay St
:gmjw
:Neuroticism dwmibasd| o
e Wl gl g S Lad W Silewl by dolom o (Jalal) 108 o wag
Lead il Of oy Co (ol Vg @ dlgially cuadlly CLES Y (Al
o Jolaidl 2. 508 (87 @iy slga Mg do giatls Lo dasdiy3 duliasl
(Bruk & ). tLaas¥i SILga¥Ls 300l ,-a3e soay (LT Lg dia b1 do gaiall

Allen, 2003).

(ASEP) o) gorki § ot s (& ety ] 52




J‘H . ”LA . &=uie L ladl suxll

:EXtraversion dudabisid| o

(oYL alaia¥lg A lalin ¥ A Ladl ) Jelad! 10 Ol Jorag
0 s Jeeald s il 09200 939 «aloma) Sy SIS Yot Sl
dogaatl Ll w da Gy Joladl 108 O diwlyy 2 (- Zhang,2006) g 39
SxrEeD
:Conscientiousness wuall daii o

ML pudS deletia) 4 pSas Adladsl Al (1) Joladl 10D podng
ALE g 1 dacially @S| e 8)atly A il by jsadidly (ataiid)
iy (el 39 JLaSUY (ucmme 31 ,a%1 (1950 cbcad| Al 295l g
i ’.(o\.h\o““_,JLc.am).d.e.c
:Agreeableness dwmdall)dud guil | o

J 9y alolaily (il Loy Aiilly AmSIit! GeLasIiLy dsloiol Hlians
oo @gatd Jalad ! 1 e Adle il y gt (it a1 ,a%1 e Whag eobuidly
( Bruk & Allen, 2003). (331 ¢ Linyl g e bual A glome 2. mguaddi slga ¥
:Openness to Experience 3 il s Zhiiidl o

EI N oy @il Ay puSAT A Jladd ATl () Jalall I d o diyg
BYS ([N SRR Ty WS- FPRr SOM P () [WE L [PRAIIPOTY (FPECTPIE (A (P
(£A Y1 0c T Ladidl) . Hlama g #1331 aoe Likow) ol 1o dadipg
Rl o) i 19 ol g | ey @

Aoyt Aadal dlae ML (Ll oL GyYI Lawgl gl dulyt| Calicl
Acasl Jalgat) (ng oadog 1 Bl i ¥ s A 8Mal) G Y A dlntl
i AaBlouas o parid | Aigs 2 clolall (St duaiild
]y G (e8| Gutuial| @

rlalal! Glis pollg (s yoll e (3o Bl yutd) Aoad oW pationt) (585
s yang 4 e (147 @oae AL g (3icns Alabloms 2 Lul gl i 2
3180 aue Al W8y A dal | Al gdial) Ak patls dal HLGS ) (g By
s yang oo yae (101 )dal)

(10+ = &) Tl k8 ol ot Ly Kokl 31501 asigl pruings (1) Jout

S b (PR S ki) o gicw S Skl it
elatiaY) (SASH
4 Gile YA 0 (o JBI W e 29523
=
o Zoye Yy y-o Y oA &ty
¢ Gy i 3! 1o -\ - - -
- - W Y-\ - - -
- - & Sigaie-1 - -
\or - ‘o - \or wa et

(ASEP) guiud] o o i} f iy a3



J‘H . ”LA . &=uie L ladl suxll

] yad) Gatlga o
i) iu@g: (MBI): o gd] 3l Wl guaSlang it il ©

1980 (sgusaln 5 (iMubs Jud (10 o3luie] @3 (S9! ulall (eSiy

A )ge g 9 3pall ygadu Btais s (YY) (e (Maslach & Jakson)

g ¥1): g WM (e B i N1 slasi (p0 I (S S Lone 2333 (e
ij Oubad | O 438 O Laag . ()b-uYLaW‘ u.a.a.g)cLqu! AlS o Ilaand
o2yl Dilanyy (s @b 188 dpilowl SIL e d) O y889 dedw AL
(oLl ALy ILadd¥) slea ¥1)opaiad slavils pesad I Jiond e
Ldle (gt iad A alasls (ulidll e Zadiyl Ol )it ) (s 10
) i} B i ¥y

(Align 90 21 j9ad (e Jlad Sllee G (Ao (ubEll D83 Cocy udg
J=5 80 D)y BT (10 5,88 S (o (e Bliwd) o gmall () cllayg
(S33mT8pmg Olarys (Cow I paio) (o gl fi gy 8)20000 y9addl 1,5 e
tadg il s (o (1) paio) (e g9l i cDhlatls ypa | s (e Jui
Cﬁj)L@&‘ d\.\.@aj ‘ww SAullg 4 =SS (S (e Ja@)‘ 29> gt
a9l Glila) aldiniwls i L) Caisa] comd | B1ua] Gudmil g (Gudal|
Olagiens Laat (Sang - ol D188 g jgadd| iy ol dad! e
Ogcusola g (i wle Lgisas S ypolaoll Ladg 8% (gt wadf B Y
) (Y)Jgad 2 Lo

Opusala g SMule Lgiada 31 puslaclt m,‘,a...ta,n i Y1 Slsgiuwa (Y) Jads

Sle dawgie A Ol paa8 sdo g v () (P )
92 Led ¢ ¥4-Y1 {93 Led YO 4 (laaid alga )
@92 Led V0 Vv O9aled ° solal) uis
(398 Lod £4 fr-vy D93 Led Y1 A 3Nl yeadd)  padt
(g Lad 44 A-TA 395 Led W " S i yul8f

s oibil] §iud wibeia ©
Uiule (pe S5 dianei () 481 bl Wi L) sloie ¥ So¥hg dd 9o dd |y
it e Sl yud (o csal) 2 daiSiig oaluie] (6 S (gusala g
.(\"\A‘e}\éjijﬁ.«a 8 CR R 7w =W 'Y.““Ctﬁ“@ )&;M‘
gl ] G| Gea @

=292 e il Colsm g (ulddald ($9-ced ) Buiall (o Gl ) (6>
:(¥) Jgaxdt

e (S9is (e adST ol GyW1 Oalae O (V) Jodand! (e Cring

B Bubio Aoy ety (el O (e -850 108 cias AL 9 (0 109
- owbat ) slas¥ Latsfs LS| Il O e Joo Leo

(ASEP) o) gorki § ot s (& ety ] 52




,\1"1% . ”14 . &=uie L ladl suxll

Cidlalaag 4] a3 (SE3) Jlomald 2SI Don yutdf e ulicil! 395 dolyf Cidbalae (1) Jguand!

¥1=0) A lond) pubidiald DSl A yuid pos Jlons JSI BndSH e yuld| ol

il iyl | jgadd| ezt dey | @B | il B AN | AL day PER] (it} 31 2 Slga M dadf o5
(adsrt 2 yut1) Sesil (ustiagyu) | potats (a3t 2 p11) asd¥y Blyatl
483 736 ¢ 367 635 o 500 636 \
379 610 v 536 778 v 464 563 Y
416 739 q .563 .613 " 518 572 v
426 572 ' 307 577 \o 592 696 “
687 826 W .360 669 v 563 602 A
521 721 A .399 .567 w
504 712 14 519 473 i
452 723 " 577 606 "
371 447 v

: il | i@ g(NEO- FFI) :immaiiald dunisudd| Jub gl il @

Ayl AL HL G W ey (1 44Y (6 Enlag Liwyss e (e 59
Ao Lags Awasm il B k¥ Jalgall (uld I Buigag (Yo oY) (gylaas¥)
das (yainTng . yulide JS3 3ylae (1Y) Joaas 1o (10) 395 (o Ao gamse
Aedal) (il psdl e LW (o lacd W dalaaall) 89 A 2 uulbe
NGUPVN (1>
(guibail) §d wilia o

Laatel @3 sty ( NEO- FFaaestl Jolgatt aaild dis L Crislic!
(18 ponbe (18 (e ayguad! A d
el G| G

c A A BLIY Gl IS (10 (bl Bubo (o GaU (65

JSI ALY Ayt oLyl CiDlalasg ASH Ayt as (uliilf 3508 doldyl CidLalas (£) Joui
(¥ =) (uliiald AT Ao yit) 20 Jlons

ik, ab)l | Aghl) | B i) Ay | Ahludy) | A850 | Aulasd ab
_asdal) s Lo 5 bl
.464 ° .056 ¢ .497 Y .456 Y .163 \
.482 Ve .049 q .072 A .549 v .324 1
.396 Vo .445 V¢ .292 VY .445 VY .483 K
311 Y. 077 V4 .158 A 428 Y 077 "1
.478 Yo .296 Yt .297 Yy .304 Yy .503 Y\
.434 Y. .348 Y4 .359 YA 227 Yy .391 Y1
.523 Yo .256 Y .187 Yy .365 Yy .281 LA
317 £ .363 vq .439 YA 470 vy .444 v
.728 to 124 t¢ .413 Ly .504 £ Y .481 £
.377 0. .027 €4 .629 £A .101 Ly 225 £
.461 oo .741 ot .405 oy .409 oY .543 o)
.414 1. .414 1 .354 oA .163 oV .588 oY

(9 (i 3 (8 Gt (g BiSCS (uaY) Bl (31(€) Jgumn ! (e grialing
ooldald (A 10T Bl Buis (e T pmdife (o Las dold)Y)

AU Ayt 2 adid |

(ASEP) guiud] o o i} f iy a3




J‘H . ”LA . &=uie L ladl suxll

bl | 19l et § (ol B ] i o0 JS il Gty @

(=0 Jtasniald duwednd| Jolgad! puliiog puiid) B S ¥/  ubidie Sl S5bokas (0) Joua
A,y Adat! Y ] Adobua¥ Joaditl pady Seldd) s g2l IF2= ] ]
et By ple Sty GMaiid | b ity
AN v 08y YA *0Y1 +,084 Yo .Ye .V », 88 aale CnLQ
VY e w810 g0 04 A0 LY »HA *0A1 wm\.,:.
g
..tV nYvy vy “.0AL Ve AT w101 . ERCLLY (Jla,:..u
Slay
YA nYYVY Rar) *.0V4 LAWY LAY . 00¥ - Y +,004 Oladi
* e e e e e e ¥ e Aigat

Ay ¥ B3t Ly A geasmt | SLE ) S¥oalas pocen (0T (0) Jgumd! (pe aing
O Onilgs AATLY ge o |y AuES Al | sla g Aialang S
02 i § LRl i gl | el @
ol | e 3] 51 i (il | 1 el 3] A g £ 9] i i @
il Gutl] o 9] il § (ot §1 5 d it
(ke OiligSe B D yuad) Aikos 31,01 Sl ya (s ABDAat! (il g pia doly) Lotas (1) Pyt

(101=0). Ausantl Jatgall pubiio 2. @gilony (39 eudihl 31 i 1

avay Aglanl) avay Aghaluc¥) avay s ) avay Al avay Ak, O Jalas
35l Jsadal)

002 250" 098 -.135 787 -.022 012 -.205" 022 21877 [l (3 SaY)

.000 283" .014 .200"- 1120 127- 023 - .000 - AlaiaY) algay)
.186" .346™

.000 4417 .000 .3387- .065 .151- 002 - .000 - sl g
256" 4327

.001 274" 001 2777- .004 - .260 .093 .000 - lad¥l el el
2377 456"
150 150 150 150 150 Al

(o r0)at¥s ggiwe i J13 & (.4 V)AIYS Goiue ia JIs

Adolyy) ABMe w5y 457 das S (V) Jgund| 2 Sl LS, Y1 ol ) ¢ 9 4L

03Lasig el B o U &SI A yd) (s (42 01) (Genn e Liilias| A1

Joleg (HLool jeaidl padig el ddl ald ( Iladi ¥l slga Y1) de yatl
(2alaat)

dplaally ouaid) 3 Jo Vi (i e g0 A8De 399 () Al old ylidg
el y3 2 i L (o csal) 8] usg Lo pe Auute Ao sla gy
Magnao, et al, )awlys Jie dobaaatls s G i 31 do Lyl condi Sl
(Jeongkim &et al, 2009; Stephanie, (2015; Gholipour & et al, 2011
Lo (Y+ ) r¢ > L=at1)(2007; Bakker & et al,2006) Buhler & et al, 2004)
L iy Aie b Ol (o 610001 HLYT 2 39 Lo pme Aol 000 G233

(ASEP) guiud] o o i} f iy a3




J‘H . ”LA . &=uie L ladl suxll

Jis A Slaws (oo (14408 p50leg Liwssn) cwm dalaal| Jole Cilousi
IS Lgiga 909 dogiuall Jasd (e 3yall pieg ddlaasWig 435519 GLATI
Bl AN b jo S 1599509 (Sl ! 2o @gilaly peigmes (e (uSaics 0y
e

Oy (v0 0 0) g9 e A5 Al A8Me Il O o (1) Jgamld 334219
das M Sty (dcdally peauall Aady) o SS9 B e DU AUST) Aoyt
ALGg (A add ¥l alga Wl (guias (o (+00)) AW (Goliwe e AL A8
dglal)) lale (e g0 ps (v 00)aiey (uanatt dlazy) Juley el atl
) (Al

2923 padd) e s (.01 ) Sgtuwe e AL A8Me wa g3y il (e

B 3l e pLiai Vg  peomial| Atady ) dasill Jolgatly (Gl
AT ) (e Do Tulys il pe Aol 000 3209 - (AdoLaw s W
(LW OLE Aradn il Olow (o dewSe A8Me 399 2 (Y1 A3y 3
Ay gt (B L« s (B i M (g dse Lt W19 bl
g ALaad¥ slga Vg Adoluw¥I (s uleadt doldyl Jo (Y110 (o Lnall)
(Ecie,2013; Stephanie, )adldl Glulyadt gilio ae L 34709 . pe L
O i Leto (wa ) 31 i Y0 Aol oW1 doLGyby 3lay Laud 2007
e 59 315 Y1 (i Be 329 pic 2 (Jeongklm et al, 2009) awl)s
oLy (ySang. (pauall Wady A tal Dl ) e Zlia At L a¥Y)
Aol sM) Jolgall oia e A e yall 31, 8% jailad cg o2 A o il
SLEMe ded ol 3,410 (3 sl o FLas¥ g « praal alady dudatl
S g9 (e b 1489 doplaw) ddyyplay A3 o ) g duslesi |
Jwsle o) (Zhang, 2006) 4| jlai Lo ps 3l 1089 ¢ mudaid | 31 i W A 3
3BV Gla Losd JLond) Sadiiday . 59y o giiiall (o Caddmg ALY
Slavall (e dodall Joolal| 10D (el Coos peomadl alad o O gomalin (it
OLEN IMS (o Dibigaiall dgagag @gidISiue Jo (10 giSad (A1 Al
Al Loy Ol 193l a3 ¥ g dapially @St Sle 8)udtly dd ghedd ! Jodg
45 egantt (Acdall) 2 ouatls Gg)liey (it l 30Y1 Oy . o yiled pgule
Lo Zodo Ao latin | OBas (9 55adg cabuaidly ()3 ¥ pos Calolady mguuaily
ABMat! pecud (1S Lo (il (31 yim Wlg do giiall 53k JBi mglas
Lo G (30 8 pdl (e pLian ¥ Jale g Hlomd ¥l jeadidl add (o dd Lt
OLSE i tg oMWY o e Byat (e Joolall 108 Gl d jlitay
Bl 9uitig (Bt Aol Oy g coylad I Ogallating (agilyig (¥
Lo 1a¥ 19 HLadW L da Gy s O ) (Lo FLuad ¥ (g dols dblaie don Gt
OF 3,81 &ya (pe @ Ll SLamd WL ygadd) padh (po dlall Aoyt () ALy

(ASEP) o) gorki § ot s (& ety ] 52




J‘H . ”LA . &=uie L ladl suxll

4513 g A gud| alasils jsaddly Al golo (1o JBT A3lond] (5 gis
oYL yeaddl (o d iney pebad| Dol W1 LS jds Lo Ly Iy b
R P [Py oSt (P

oailas 1 3Me Jo—> (VAAY) (ESwbe £lyi pme Aol | ol 349
o bl (3250 e L (| B i T Ao 55 (Sutan (bt | (S At
i) B W ity OF N s Al Ao, el (14A- )WM‘_.L@:.,.,
Maie W9 ol Vg DIid) sl ] 2 SO adlwdiosndg Slew pga
YRR LY 0 (agamme ). O yudl ady D

O Lilias| A1 383ke g2 pue das Dby ()l Lasi Jgamd! ) 53satlg
Y tisg (Adolud W1 3yt Lo FLas¥ ) Llaleg 31 i U AUST Ay
(63t e ZLaIW) Joleg (olidl by Hladi i slga Y1) (s A1s 283
alisng . (adatt) Jele g (HLod ¥l jeaddl ads) day (s 28 ¥ Sl0s
O Ao 283Me (3 Sylai g1 (Stephanie, 2007 )awlys pe doeiidl sis
(Jeongkim, et al, 2009) awlys ame Liij 3209 . Jlami ¥l ysadidly dpdall
Bl Yy O Sl (e Flias ) bole (i A8Me a5 g pue () Syl (o1
A

B YI 5 (1 A8Me g g pube o (0 Adlaie Ao CUidl 000 9oy
e LAY Joolay ;oL il aldg (tladd ¥l slga ¥ oalasiy IS e
Y19 . 21219 LNl Lk Liysod Less Jalall 1a dadyy G Ol pindl
Joleg sloa¥ls yoa ddl o dh (o AT1s ABDe g g pue 2 AT98 (pSay dwdd
Ao lamin V1 SlEMally je Ll b dadiys OF s ¥ Joladl 1igh (Siey (S| Ardal

EYO-11
e 3 | ity el (3 e |l gl e g : | G il @
iyl

AUST) Ao yuld Ao yliall OLa pomd W g Aol | Ol gl Olus (6 udy
(V) gudl 2 Laso il | Colmg . (wbidald A5 de a8 alas¥ g
Ao (Sl i ) i M1 SlygTaat Agyloal) Skl pomiN g Asbiuomt] CilbasgTlf geadngs (V) Jour

Al gl
oYl jendd| yads selati s Alaai¥( alga ¥ (A i) 5 Fn 2
[INR AYL Yo.v Yion dawglt|
0.0V %0y Y.A00 y.g il dawgt)
gy V.¥AY 16.04A VA VA0 (Sleal B yom3 ¥

A8 ol 2SI 2oyl abausd) daaugit) 7 (V) Jgeantt (e gesiati

de yatt slasdU Aol Ola Wl Glaio Lod Sslisag (Vi Y)ocals
lws dawgin e Juas Jlaad¥Wialga Wi das O dod G (uldelt
Lai (A Y10y polill uld wad bt da gl (lss La.«.u( Y0.A)syB

gu}m @ el g | 50

(ASEP) el @



J‘H . ”LA . &=uie L ladl suxll

S (AL L9 (€42 +7) (abuw daugion fby uBd HLodW L Headd! (abl day
O oy (Sgiua (e Og3las Aulyn T (nd godill 2 at) 31,81 O Jg-a1
I polaoll La8g qul Gell 2 o ,atl slas¥ig A S 2oyt 2 5 Y
L alim 3459 - (Y) @B Jgud| 2 3y9 Lo (gusalan g (ibubo Lgiaus
750 ae L (3470 Leso ( Rajeswari & Srwlekha, v+ 1o) duiys gl ae
e Aawgin Doy (o Ol oty (s padl Blikas Jg (Yo + v (S 9uedl) Ay
wd&&c@yb)mwmwmﬁ Loco (peLdd ) oS s
e dé = Lgada | ) Aalss) Gl Wl jeaddl o dig ‘_,.ﬂ_a.a.'!ﬂ g ¥
6A_uaJ!4Y Ve gde (YA dBle g g}nl_n) AL Ol yud | 3L

; )A_Mbacal_uu_ndébnéj..\éj(\’ VT LG YAV (B
299 ) Cylai umﬁ( Buhler &Lind ,¥.+¢ Ghassemi & Yousefy, 2006

ﬂ!w%&&tgu ‘9‘)@?10.54,53\.: EE L
L33 o 2 (pdan | Aigen 2 (| el Of (53] il 08 g (5Sang
S Ol ydlf (o ciall 4,81 Lo 1089 ¢ uaa i3 31 i W19 dogriall [yt
(3945 Ol giuds (] (e | 2 Cpalall (o pal e (60 5L Y 2. Lgd)
ONABd ] gy B 10 S5 mgis Augliall sl ¥ ) A8l (ega¥ly
2Ladg BYLea L Hoad pgalica O (Slas (AL L9 (i palis )y pglons ploiad Y
dalises Obygiud mgud yas Los (uglos oladl (ulosmt g dcadld Aldy pall
a3 B im Y (g
O s d) i) (ol el 3 o <111 et I-.nl.nal el Gy e G : ol G il
. ot |+ ot b | i | o, (i) CtmBiniald cmiiuid J-olga-“ il (s p.uhlg (el |
| gl 39 99 | . Jobal| (S B y | | Gt ~ ot i ¥ Gl

B Y (ubiie (re J5o e @611 B Aulyud) Ase Silampa 2 3gpat) ANt (0)yLiisn) (A) Jous
(Y00 =) st BMISY (ahg Acuainitilt duvadnd! falgall (suliing uudill

v A pontf Silanys o ] (Gyluall 3N sutatf |

1000 148 4.08 90.17 17.56 17 JoPY il 3151
71.96 17.26 133 bl

1000 148 4414 4052 13.26 17 oy Hazi¥ | alga ¥y
23.80 14.87 133 sl

001 148 3.448 13.88 437 17 e el ats
7.54 7.39 133 sl

1099 148 1.650- 35.76 8.51 17 e 9l pazd
40.60 11.63 133 bsh Sladfy

001 148 3.323 40.05 6.73 17 o3 FYRIRY
33.98 713 133 adsf

279 148 1.088 41.88 3.62 17 oY Abolaa¥!
4321 488 133 ash

114 148 1.589 39.23 411 17 IRy oo gz
37.34 4.67 133 sh 3yt

1030 148 2.194 38.64 556 17 oy Qdatf
41.94 5.87 133 e

1000 148 445 42.35 774 17 Ry seialf alazy
52.29 8.77 133 adsh

(ASEP) guiud] o o i} f iy a3




J‘H . ”LA . &=uie L ladl suxll

2 (o) )Y ggiae i Lilas) 4013 Fg,8 3929 (A) Jgamdt (e (i
(Al Ayl 1) s | B i W pulin e Bty A 31,21 210 dasugiia
il aaid (5523 (Heldd) ald (ILadi¥ ) slga W) Guas (e U5 ey
(GLoa¥ L yeaddl el )uas e Liluas| 2315 Ggyd ¥ Leiws . 35l alliat
e )9l Ilal 39,8 2990 Jj?!:\a.«.u.ﬂua.\:‘:-&j VS (VP i QS X
dodle gag gyu)uba O dé o (relads Ly (o Slaan AL@:-Y!)&..\.M
2 i) (31 i W1 alasi e (ucmdd )57 39 g puie Jp(\‘nngb\.«lh\‘ A
()\AJYUW!ua.m)MU.\.:dj)& 3939 po Blan Lo Lgae 3455 (>
G (Y1V (Mg (Suirintl) docalya s i Laud . (puiondl uiid Ladyg
SLY allal Ggpall cols

Alaan ¥l alga Yo haad ,sai (i jal | O Aol 08 Joclali (1Sag
S (o SLW g y9Sait | (s Buasn il Slow (aay 59 & po Ll Al
(=8 2t (i g Y Lontl ps Calolaidly piadly Jramid | e SN 5y 8
2 3y oS (g—usola g (idMwle 4] Dyldi Ls ae G-di 129 . j9so it
maial| OIAED (e peSai yi By (g padn y95aid Ol (VWA LYY (o adISTY)
3929 pe yudd (ySeas (ALTLg - (a3 W1 e Jolalid) 2. uainiad! g Sl ¥
A ola o) SLAN g H9Sm it s (HLai Ml jpadd| padd)das (e Bay2
Plas G (9ot LaglS Ols yelly (o ol O ) Lgelany) S
e B1,a¥L (g dliasg die cdllasg sl ls (52150 S Lgudh dogaial
AL @Y mgaiidl e uSais 09y 1089 (i X (40 yiis 3o
e Yl Ay polasals (g
dawgin 2 Lilas) 413 39,8 352 9 pute a (A)ed) Joamdt Y] 5agatlsg
At Jalgall Ao yall pual 8t e it il (gt dicall 3 487 ¢ fai
As B9pd o Ladeny (B3 (e ploany ‘wmyu)@,w
| it (65 (Alaaal )w\_m e ) sias aie Lilas |
(v v 0) s i vie Liiluas) 2313 Bgpd Ilin Salisny . 9ot allual
dgdall ) lale e Aol 3,87 o 13l dawgio 2. g e (v 1) Giwa)
Aobiaall gLat)l g5e (rSeng SN albual i pdil (525 (eosal| Alady
Gl (s (1999509 Ao guatls (g jmietir Lo LALE @il (] 595501 g
L9 (ogiddljog (o)l ae Lgd Dglalalo (1 2B19L1 2 Auols 5)Ldu g
s (o LB i | 55T 598l O Ayl | 4d] Clo gl Le e Al | ol
Je> ng_b.db\_bﬁﬂi 339 Lo ae Gato g e lad) ..\J.uj‘_,.ﬂ.a.a.aﬁﬂ NPES{
(Bruk & Allen, 2003). sbga V15 fccbuad! polills doluaall daasil! bolLd,|
(womatt atazyg dplall) lale (o S22 Bgrall pwdi Liikes illag
il Bale GLWI A il Lo I Lgelay] (HSas il o4 &) wLY ) 2t Lat
(reBLails GLaTy 3. Lot Sadiing ()5 1 s s (1) Shsg Labalal yial

(ASEP) o) gorki § ot s (& ety ] 52




ﬂ-‘ﬂ . ”14 . &=uie L ladl suxll

Jmoatls Ol pal a5l () g B 10D Of (s pod| (o pisal piauadl dladg
Mol gy (il OS] Jar i (s JinB 5y gicas 021319 4 plaia ¥y
Oy e VAL
i 3 Gl il g 39y
ke 1o Duafyudf Aie Cilonya 2 gyl ANt () gl Y (yaliid) oot Lt (4) Joguian
(10 =0)Aasmilt duedd| Jolgall ulida le mgilaly udid) (3 n Y

WY | aded | WAl | lasd YOS (| Jaw gt udall Wiad|
inad Sobeat! Lol
718 | 332 | 797 22 18.08 73.14 95 rayie Ry
18.57 75.37 51 wile it

18.73 77.75 4 s i

18.18 74.02 150 gt
.904 101 .074 2.64 16.02 25.26 95 Foie slga ¥

15.51 26.43 51 wile Hlass¥
2.36 26.75 4 LI d

15.59 25.70 150 gaat)

246 | 141 | 095 | 2.38 7.81 7.69 95 rarie | seldtials
6.61 8.94 51 ile
3.77 13.25 4 =1
7.38 8.26 | 150 Y

916 | 088 | 119 | 215 | 1257 4018 | 95 rarie | ssaddl pads
8.93 4000 | 51 ile Saa¥ly

12.73 37.75 4 sl
11.40 40.0 150 g9ant!

219 1.53 .351 1.05 7.22 33.89 95 Zayie Aubaal)
7.62 35.92 51 ke
3.40 37.25 4 &Kyl
7.33 34.67 150 et

136 2.02 .332 111 5.00 43.05 95 Zayie Adolua¥)
4.046 43.45 51 ke
6.40 38.50 4 &Kyl
4.77 43.06 150 et

.066 2.76 481 .73 4.58 37.66 95 Zayie e ey
4.45 37.78 51 ke EPVES |
6.39 32.25 4 &Kyl
4.64 37.56 150 et

077 2.60 .661 41 6.45 42.40 95 zayie Agdaty
4.66 40.09 51 ke
2.87 40.75 4 &yl
591 41.57 150 ot

.544 .61 .634 45 10.08 51.80 95 Zoyie Aaz,
7.58 50.05 51 ke et
4.27 50.25 4 &yl

9.19 51.16 | 150 ppend!

A 3531 e dawwgin 2 LiSlan | G313 3950 3929 pue (3) Jonand! (e sy
e patt olasly AdSI A 3 Ao Eadg el Bl i W1 ulidie Ao Eomd!

(ASEP) guiud] o o i} f iy a3




J‘H . ”LA . &=uie L ladl suxll

At B (gal clgLolge A BISH A casmill A wwasdl Jolgall ol ey
i Ladeos (Y0 VY (gude Jaulys gl ame Ao cidl ola (34709 . dreLatin ¥
PR [N TUPPS P {PY C PRYSETIVSC (IS PRIV VIR [PRP-NVEER {) WYY S i F I
3gmg prbay Al ois gje LidSay LT Ly - (tan 9521l liat (39,8 399
Ao Loion Y1 It | pdid Ladg dcasnid| Joolgallg ¢ awaid| B3I i M1 2 39,8
Lo il mgilo (s Jdll (51 Ls dle iplelall oo 27 3
e oo gl ke (o 3,2 ¥ L9 (Jeadl 2 mgaidg (g delaiin Vg
L (Sen AL L et dogids (e Lusknl @ L3 sl 31 i W1 (S 90ane
WLl (5ad drasnill daedtl Joalgall L339 39,8 3grg pube Aol yiwud
Aty Ty A gl Aalt 3 )81 (udladd () (50 Al ol () de Lol Y
023, Iy . Lgie Ogilay (At OIS AR g Dlawd | 2 Al Ll S (p0
#1312 A Lot Y1 ATt l il Labg B9yh a9 93 Blaty Loud Ly i a1
eyt 2 BaaTiall Ol ga¥ ) e Lical

il b il it il Wi 9. o

Gl ¥ Slar 3 20 (pudlad v g1 3] (e (b (udlad HLiS o)) s
el dll LS (Il aady¥Wi slga Wi A dSH Ao yall) e Sty —walll
agn ¥ Lai . (uanall Atady g dedall 3 i Lo pLEa¥! duliaall
(LYl Haadd) (adh g ddelud¥I) Ol ys 2 uilad

BN pubiie le Aiiatl 3l yaf ohsY dsyliall Colal Mg Aosbuumtl Cilbaugitt (1+) Joudam

o (it

ool jeaddl yasdd seldd) uls Slaai¥ slga ¥ ASH i Bl WY |5 ) O g
B pa ¥ dawgid) | alad¥) | dawsdl | Aeall | dawsid) DoY) | dawsid)

7.43 39.76 6.55 9.31 12.89 31.44 18.43 80.52 0 cya S8
9.86 44.12 7.81 8.27 17.00 23.03 18.14 75.42 \e— o
11.61 35.80 5.91 7.23 10.20 28.30 16.73 71.34 Yo— 1\
7.46 38.30 5.55 10.15 14.76 21.15 18.26 69.61 Yoo A
15.29 40.32 9.04 7.32 18.40 22.22 17.80 69.87 | jassiy- Y-
11.40 40.06 7.38 8.26 15.59 25.70 \o.

Ay (e Gl Al )BT e ol dawgin 2 Lilas) 415 G950 39> g pue
928 yady eldd) alS )ae yatl oalasly (eudid) Bl ¥ yulGt 2dSH)
325 (Boliaal) Aol ol uowall 2lady) Jalgall (e (o9 (LYl
2 (+.00) Gy e Liluas| 2315 LEgyd i gy Laied pidndl Ol giw peaid
dcdatl) g (Slaas¥falga ¥l )aas le Zwlyud) Ae 3 pdi 2 lai dawgin
(5 3ol oLl 4B paly .3yl Ol g kil (5323 (5 pudnd! e i
e ey Acdal) Glko (il dosuadl Gkl Ciga Hliis | alusiwl

WRIPEHINPPS (PR JVEN]

(ASEP) guiud] o o i} f iy a3




ﬂ-‘ﬂ . ”14 . &=uie L ladl suxll

el Jalgad) ubide le Ancall 221 £12% Asybiatl CilBYpom3 W9 Fesleusmt | Sillacugil (11) Jou
h it

padal) Ak, Aty 5yl o pluany Aghaluany) Alant) & i
] bugial | dil s | il | dilad) | bt | dlad | hugial | dilad) | hwgiadl | 3l
5.56 51.05 4.25 39.71 4.45 37.84 4.34 42.44 9.19 36.63 | o ¥

I
8.81 50.48 5.36 42.48 4.29 39.66 4.87 | 44.57 7.31 34.51 e
\K
7.92 50.80 4.43 40.84 5.23 35.92 6.24 42.19 6.79 33.30 -\
Vo
7.67 47.92 3.58 39.23 4.46 37.69 2.79 41.84 5.02 35.69 -1
\
12.80 53.12 8.04 43.82 4.24 36.57 4.33 43.37 6.08 33.50 -Y.
Sty
9.19 51.16 5.91 41.57 4.64 37.56 4.77 | 43.06 7.33 34.67 Vo.
(10:=(3) ol (bt ot a3l 5Lisnt (1Y) Joda
Gl Ll
AN g faugia A &Lf..m
ey yal) A Sl yal)
074 | 2.18 699.75 4 2799.02 Sl G | el 3y
320.53 145 46476.87 Oaa
cilag yall
149 49275.89 £ sanal
039 | 2.59 604.73 4 2418.93 Sl pall G | i) gy
233.32 145 33832.57 Oaa
Cilay )
149 36251.50 £ saaal
601 .68 37.87 4 151.49 Gl o | elaa g
55.03 145 7979.83 Oaa
Cilay jal)
149 8131.33 £ sanal
084 | 2.09 265.12 4 1060.49 Sl | Ledd gat
126.31 145 18315.96 Gua | Sy
cilay yall
149 19376.46 £ sanal
299 | 1.23 65.90 4 263.60 Gl O | Al
53.41 145 7745.39 Oaa
Cilay )
149 8008.99 £ saaal
212 | 1.477 | 33.19 4 132.77 Gl m | Bl
22.47 145 3258.56 aa
cilay yall
149 3391.33 £ sanal
016 | 3.17 64.54 4 258.18 Slpall G | Ao G
20.35 145 2950.77 i o)e'j
Cilay yal)
149 3208.96 £ sanal
011 3.403 | 111.79 4 447.16 Gl (m | Ak
32.85 145 4763.52 Oaa
Cilay o)
149 5210.69 £ sanal
459 | 912 77.34 4 309.36 Gl el g | el ABR
84.81 145 12297.47 aa
Cilay o)
149 12606.83 £ saaal

(ASEP) el | sk § utei e @ ot b i 92




ﬂ-‘ﬂ . ”14 . &=uie L ladl suxll

(100=0) Zuad! Bgrald caea sl it (1) Jods

avan Std. Error Mean FRVER (TN il
Difference ERVER ]
578 1.07 -1.82 Ve ot 0 ye 0 cya JBI e pliaady
Silgiw Oy PR |
.594 1.14 1.91 A 10 MV e
1.000 1.44 14 L Yo Ve
.820 1.02 1.26 Ao Y+ e il
.045 1.18 3747 T 10 11 (e o
Cilgia \ »
775 1.47 1.97 L Yo Ve
.081 1.06 3.09 A Y e il
.855 1.53 1.76 W Yo Ve SN o
988 113 65 Tt pe e | Y
.963 1.44 111 Wass Y+ 0 il - Ve
A ¥
.392 1.36 2.77 Vo o1 0 (e 0 oy J3) apdaty
Silgiw Oy
.962 1.45 1.13 L 10 1) e
.999 1.84163 A7 W Yo V1 ope
.044 1.29 4.11- L ¥+ (o 5!
.879 1.50301 1.63 A 10 LIV (e Moo
Oilgiua Vo
.559 1.87685 3.25 L X Ve
911 1.34789 1.34 Wsw Y+ (y0 il
.952 1.94695 1.61 Lo Y- V(e PEIRTIRY
377 1.44389 2.97 Lt Yoy isal e
.184 1.82 4.59 Lt Yo e yial - Ve
A ¥
.258 3.63 8.41 Vo 0y 0 (e JBI Alga¥i
il gl O giaw el
.957 3.88 3.13 W 10 1Y e
.359 4.90 10.29 K ¥om Ve
137 3.46 9.22 Lisa Yo e il
784 4.00 5.27 Wi 10 LAY e Mo ye
Silgiws \ v
.998 5.00 1.87 [ L
1.000 3.59 .80 A X+ (e il
754 5.18 7.15 L Yoo Ve SN e
FEPRY
.64 3.84 6.08 Wi Y+ (e yial
1.00 4.87 1.07 A Yo e yusal - Ve
L Yo

s e Guad| LRI 2 Boyd 392 g pue das Sy (1¥)Jgunll g g

DO 2 Wiy SO (5,0t ded () I SodB 3gang ( ILadd Wl slga 1)
Yode oalomall  Yes s ggadl) ae A Cidl olia (3459 - (ol ¥ (ulidt Jls
(ol Dol g 3Tt LaBy B9,0 359 putas (Blals Leud (Y414 diidble g gals
bl 31 (Y1 g .Y+ VA (aglon g B puasd ity (o S5 pos Calidd Loy

(ASEP) guiud] o o i} f iy a3




J‘H . ”LA . &=uie L ladl suxll

BT Joeadt 2 ALUGY B 130l (593 liat I fi Yl (Ggiwn 2 39,2 3929 )
O G Sl A Ol pa Liayi Calisd (i doe s (109 (Slgw 0) (0
(Rajeswari, Srwlekha, ) . Jealt 2 2liglat! 5 pindl (593 7 bad Colss Fgpall

2015; Ghassemi & Yousefy, 2006( Doganer& Aparslan, 2009)
(YA c ota381)

(1+20)3 33t Ol giaw (s (1.4 0) (Ggiae e Liiluas| 4313 $9y8 domd Lao
B9y L Sl (5 s e LAY Jale e (10.01)atlat (VorY)g
e 1) 9 (0 (e JBT) 3 st Oilgicw (s (4. 40) Ggtwwn e Lluas| 411s
S(adatt) Jule e Olgiuw 0 (ro JBT atliat (Y-

2 ddbias) AIYI D13 B9, 392 g prbas G-laly Lo il yewdl (- Sang
OF o) S 350 Lasy road) 205yl Ol giocad Wiy il (31 i W1 (6 gicuns
o giniing gy AT (iguin pa'ts gl i Glgies OIS (e Silin yally (o ol
otare OF I S G Leayg By lucly Ologas 09alSag dgalicie Joc
Woglialf ALl ALY Sltat w9 28 yall mgaitd oy, ol 2ige 2 (nloball
A g Juadi Sle pgls

bt (Yo 1) (Vem 0) 3t Oilgiow (i Bopd 39 9 Blats Lod Lai
OF () Aol 00 gy LiiSiang B psdl e s ¥l Jole Lo 3y ) adat|
g2t (9509 egilalalial £ 9l Ol pusntl (e FLLadYL (gduats (il 52 Y
7o 2 1395 cali aall 2.5yl Oy Las B Of pid @dald 201y
IS @ giIMS s S g el o T Dt 2 (ua ity 25 g (uladl (nlolatl
b it 4 wllhal dcdall Jale (Ao 39,0 3929 pewdd LiSian SHLTLyg - (ol
PSS 19995 A8 it (lalall O () A o Lasy S0 ) (Dl g © (0 J31)
18 s Dlgiw mgaad (rae OV LT 2o Laboladg JgBg Liglaig Love i
e S Jolail) (o gl (d| il pudndl (9uuiSs OF (el (p0 £ Y30
BT ol 2 O pid mgaed (i) @ puid (4o yisai Aecy

ol o | il | B2l 19 e il ]yl @

Lag (0 &89 (e adasMegdaluw Slawlypy e dldsi @ Lo cgun 2
A ATl Sl o3 7 531 (5Say L8 il (o Al yold | 00 4] gt
el e AILN Gl plL (o ey ABMeg wd il B i W1 Gligius 4

Ladg el 31 s W1 Crlagiann 2 (B9 pall dulys Sodiog (ol | £99 9

oyl g alyoWhg « Ardall aludY g syl slatlss aludls (eualt
Aalise Alige OLB (S duas il doleadls diBMeg (pwa | B i Y1 4
PEPPES [ DY RPPPS (9] Y IESRNIPRII- 31 [y {BvEPS. (EL (V0 0 Y Wit { - W3 [

Jead) 2 Al o gruial) Aga 190 ot Ly Fcianiald

(ASEP) guiud] o o i} f iy a3




J‘H . ”LA . &=uie L ladl suxll

il Bl o
1o Lo Ayl 0l o9

3313) Ol yloges Amea (oF) B (il i 2y M1 sl ) alic) 44
Jeall 2 Lads gl Bl i g Aa | Lo gaiall

gl @8yl (yiumm g cpboladl o LAT0I 2 A iasn il yuol de slaiel 44
Al ugl 909 gl )89 s Al ngilecdd AL

, sl

o 2 (B gt pedg Lewdd (nd i) (n Aplie Al (Yo ) Jalas el -
oailas

Lot dasls AOLud Y aglally pwolall ot gle Alxe . dariatl dgagg dwadmdll —
XA- )y

Oleadiue 2 Cplelall (nds poll (S oysluasg Bl i Y1 da)ys. (Yoo r) b (goad! —
Ao g aglall Ades (Bygdin pd il bo Wlay Ol il (s (319 Oles Aladloe
4330 daols

2 Gdied Wigue 2 (paial! (e Ao (St el 31 W1 (Y01 8) (3L (Ol —
(v )\\'A:.,,.w (il ol g Ao St A pat) Olaalond| aloil Adons Sl pudil| (aas ¢ gud
U

2 Cplalall (ot pall (St (il B i W1 Silanya . (Y4 1Y) iy ( 319 c Juctd i | —
Sl ytd g Cagom ) ¢ L85 Al . 3t ) Ao Oilid dline 2 42588 ) Alial| By
049 — OAY (Y)Y doluo ¥l

et lawls a5BMe g (0 +i)daeidt G193 (nmalaeld el B i W1 (Y0 0 V)Bgdid pmidys —
cpoualt Anals Ao ) Al Bygdis pd pliwsbe DWluy OMSEL) dgalgn

CLalall g duas il Glew pang 4BMeg udid) 3l y Y1 . (Yern) Jigd iyt -
34.&4146#!,:!44.&[:-40)3““,@).%&41@) Loolsd) Ol L ¥ $92 20

‘,.@,md_‘_r_..\::.éyg LeiBe g Fuain i) Fcwadndl Joslgall . (Y+10)Jlaad ot Lol —
Aaelond ) Aoy Al Bygdie el pluunbe Wlhay . oaciod] 3328 355,06 e (o 5
) .C;\.’a.u.\ﬂm)c 444.&)‘./-0?‘

O pAall @eutly JHLEIL a3 S W1 2B8Me . (Y4 \A) jiguw aglng 3132 B poros -
daals 2 A aaill gl sbiaci (o die (St Adiliee dlyd SLASTI (s 3yla) Jud
AR = VW1 € o lall Olalyu g Cogamild (s p 5 dmalon Ao . (y pS

Bl Yia)s aast oSoglu— 2 yae by gebiymddeld . (Y1) gls -
Lyg . (Bices daela o Y| AlEn Bygdie pd ol ygifas Aluy . uadd

—otas S W!uMAﬁM&3u_um.d‘d|P¥| (v )..\_a:-ue“_,;bum -
Zelind Aaals (Llal) Olalyold| Al Bygiiin pul puicausr Lo ‘m,.u) o 95| e ST
<Ol pal

ool alae (it Lads gt B S WL 458Me g (renda i) FLR (Yo AV) i ((giie —
SOl Aaels Ao Y AU Bygdie pl yliwale DLy QJ\#MLZ\A}SU—”

(e St i) (B i WL LgiBde g dupuasn il Glow pany - (Y0 1Y) el L (35041 -
‘@Mﬁwuuuj dad o Atadlome & Aol Il SlalanMig ‘_,.Yj“zs'ld)_a.ﬂ
cObes (G daals ‘%’HYB f{g.La." =

e IMulo ol ABLaSiu duwlys ads sl B i W1 (Yo o) )alil e daw (3ISI1 -
A0) = N )Y (¥ agtatt) sgaw Sl Aasls Ao . ol ooy (nals st

(T Bl Bagams AXBMe g euda il (B i W1 (Y VARl iale o3 (2SI e (gl —
LOLLOW pglall S Alome  2cdall O¥ Lvatw Ambane 2 2Ll Zaglid s (pilolal)
X1- Ad(rA) duelaia Wiy

(ASEP) guiud] o o i} f iy a3



J‘H . ”LA . &=uie L ladl suxll

Aagad | A8 2 gasd| Ol paillg Ao 1 (Jalgall (aas . (Ye0)sla dT) e (3game —
= Yer (oY) Byguailly A At S Alome (nelall (po Wote (ST uud il Bl Y12
.You

I umﬁathuwmuuw‘ Ja,,..a.nﬁw (YorA) sl quame —
Al Al (3des Adadlove 2 tlall @lall] 5y)s Aaslid) Sleddiiat) 2 Aol
ove - gve d(Y)re (B

o1y9iEmy A hasy  Ad pal | et L ans LgiBe g duantl Jalgall . (Y01 4)0)le caamle —
éﬁméml}4¢ufd‘7@$‘5j3ﬁmﬁué

Bt aid g Aca ) O e W1 aa uwdid| 31 o ¥ ABMe (YY) s desad —

Zasls e lelin ¥ ZOLON aglall LS Bygdie pud ol y9idms Wl . (i pol| (S

A\ S]] !
olas o Arasn il Olew (aan X8y pwdil B Y1 (Y n)wu:ﬁ;i -

Oyl Y A yad | A3 e Lot M1 2 gLald 2 padt Atond ) 2SI Y| Aty

WY = 0) Q)8 yuns oyt 3yl sbl Araiiy Acelall

Ol ylolf Amcidasg dcasmid| dobadly dBMe g ) 31 i W1 (¥410) 8900 icray —
dasla> deloin ¥l pglally ALYl pglall Al Bygdin il pciwrbe Wl Anigl!
S Olaeli - oLl S gl

PIRTS PN

- Bakker, A. , Van Dwr Zee, K. & Lewig, K. (2006). The
Relationship Between the Big Five Personality Factors and
Burnout: A study Among volunteer A study Among volunteer
Counselors. The Journal of Social Psychology. 146(1), 31-50.

- Bilge, F. (2006). "Examining the Burnout of Academics in
Relation to job Satisfaction and other Factors”. Social Behavior
and Personality Available on line:,www.sbp-journal.com.

- Bruck, S; Allen, T.(2003). The Relationship Between Big Five
Personality Traits, Negative Affectivity, Type A Behavior, and
Work family Conflict. Journal of Vocational Behavior, 63 , 457-
472.

- Buhler, E. & Land, T. (2004). Burnout and personality in extreme
nursing: An empirical study. Schweiz Arch Neurol Psychiatr, 155,
35-42.

- Diann, H. (2002): The Effect of Personal Characteristics and
Coping Strategies on Teacher Stress and Burnout”. Dissertation
Abstracts International.

- Doganer , G, & Alparsalan , O.(2009). Relationship between level
of burnout of midwives who work in Sivas, Turkey province center
and identified socio-demographic characteristics” International
Journal of Nursing and Midwifery ,1(2), 190-280.

- Ecie, M.(2013). Relationships among Nursing Burnout, The Big
Five Personality Factors. And Overall Self- Concept: The IMP Act
of Assessing common method Variance. Master of Psychology,
The University of Tennessee at Chattanooga.

(ASEP) o) gorki § ot s (& ety ] 52



J‘H . ”LA . &=uie L ladl suxll

Ghassemi, R. & Yousefy, R.(2006). " Job Burnout in phychiatric
and medical nurses in Isfahan" ,Islamic Republic of Iran, La Revue
de Sante de la Mediterranee orientale ,12(5), 662-669.

Ghlipour, A; Kalali, N; Anvari, M & Yazdani, H.(2011).
Investigation of the Effects of the Big Five Personality Model on
Job Burnout. (Survey in an Iranian Hospital, International
Conference on Economics and Finance Research, 4, 171- 178.
Jeongkim, H, Hyunshin, K, & Swanger,N.(2009). Burnout and
Engagement: A comparative analysis using the big five personality
dimension. International Journal of Hospitality Management,
28(1), 96-104.

Kokkinos, M. (2007). Job stressors, personality and burnout
inprimary  school teachers, British Journal of Educational
Psychology, 77 (1), 229 - 243.

Magnano, P, Paolillo, A, & Barrano, C.(2015). Relationships
between Personality and Burn-Out: An Empirical Study with
Helping Professions’ Workers, International Journal of
Humanities and Social Science Research,1, 10-19

Maslach, C, Leiter, P, & Jackson, E. (2012). Making a significant
difference with burnout interventions: Researcher and practitioner
collaboration. Journal of Organizational Behavior, 33, 296-300.
Rajeswari H. & Srwelekha, b. (2015). Burnout among nurses in
Porur- Chennai, Nursing ,4 (8),407-410.

Stephanie, A.(2007). Relationship between personality and Job
burnout among special education teachers. American Journal on
Mental Retardation, 46(9), 525- 546.

Zhang, L. (2006). Thinking Styles and the Big Five Personality
Traits Revisited. Personality and Individual Differences, 40 , 1177-
1187.

Zhou,Y. &Wen, J.(2007). The Burnout Phenomenon of Teachers
Under Various Conflicts. US-Education on Review, 4(1), 37-44.

WAL

(ASEP) guiud] o o i} f iy a3






s (& Glellall S Jooukel| oul iyl (§ dutulld| i yd) 199
ol il | (ol g i | ol

Sodall adly ¢ Ollatu oy slewd /1
(ks >3 alad B 2Ly g3 Galon 2 nalne
a9l Foi ya) Lty
ol e ﬁsh.ﬂ s Jgens Olas y/a
ekt 3 S s 50 J guol @ity e Lo Slcad
e Sl 39 (3 deswe plo | luasl



KL ssla .. Azage &ilall muell

59§ cibdliall Sad Jouid| o yuipiai (§ duigullid| oty | 590
gl (ol ol i bl

g)kfal‘&ﬂbwuw o elawd /1
i gacadl fuo padl BSLalls (ol 33 mclad 3 51abs Jaa 93U Ol 1L Jrodae

LAY e @dall die 3g00ve (liaa /s
3gaw (3 eme plell Duaalar Dro Y1 GodSG Do U1 J ol muddsy e liws Sl

L Jalirkil | ©

aBlg (e 2 ESTg Ak all e @SLAY ALaiBYI Sldlate e iyaill ) ol Chua
@SLAN sLaiBN Sldlaie £ gud 2 GLAUAY ST Joall @ud jojal 2 dgdldl Ayl y9a
St el @B josriad 2 Ay g3 aylll A 193 St SilBgall ol LB yaidlg b yall e
Ol ity Jolodl paas @t 5 a8 all Lo @SLAY SLaiB¥ | Gldlatie ¢ gud 2 SLILY
Slllaie ¢ guds 2 SLAUAT) (603 aadl @ 53 2 A g3yl | 593 a3 2 o 531
Bl e dgliely obdid| i sl pgid| puiniwly . 28 pall e @SLAT sluatd Y|
AegSimt) 4093l uylie Ol pate (e (161) Lools3 2ose (e Cido o (DLt rand
2 OLIUaM (gt Joall @8 jaj3a32 Laygs u.u)Lq.\ A9l Ay | Coond Jogig (oba Tl
By Ay ple Ko A8yl (Sle @ALET sLaiBY | Gldlate ¢ g

. Adpall ol @ILAY) SLaiBN (foall @ud Aagilal) Ayl s Lial| GLatsI

The role of secondary school in promoting work values among
female students in light of the requirements of the economy based
on knowledge

Asmaabint Sultan bin RafieAl — Mutairi, Dr. Ramadan Mahmoud
Abdel-Alim Abdel-Qader.

Abstract:

This research aimed at identifying the requirements of the economy
based on knowledge to explore the factual status of the secondary school
role in promoting the work valuesamong female students in light of the
requirements of the economy based on knowledge, and identify the obstacles
facing the secondary school in promoting the work valuesamongfemale
students in light of the requirements of the economy based on Knowledge,
provide some solutions and recommendations that contribute to the
activation of the secondary school role in promoting the work valuesamong
female students in light of the requirements of the economy based on
knowledge. The research utilized the descriptive approach and the
questionnaire for collecting data. It was applied to a sample of 141 female
principals of the governmental secondary schools in Riyadh. The research
indicated that the secondary school promoting the work values among
female students in light of the requirements of the economy based on
knowledge with high score in general.

Keywords: secondary school, Work values, economy based on knowledge
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- Osgood, W. & Flanagan, D,. (2005). Exploring the Changing

Meaning of Work for American High School Senior from 1976 to

2005. Network on Transitions to Adulthood Research Network,1-
38.

- World Bank. (2002). Construe ting Knowledge Societies New
Challenges for tertiary education the world Bank Group.
Washington.
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Constructing intellectual awareness Scale using the Confirmatory
Factor Analysis: Psychometric study applied on a sample of
University of Tabuk female students

Hanan Ali Mosalam AL- Balawi, Dr. Shaher Khaled Solaiman.

Abstract

The research aimed to create an intellectual consciousness scale by
using Confirmatory Factor Analysis (CFA). The study targeted females at
Tabuk University, and a random sample of 250 students was selected. The
descriptive analytical method, also, used. A tool was created to represent the
performance indicators of intellectual awareness (its reliability 0.98). and
CFA was used to verify the tool validity. The items (c46, b18) were deleted
since their correlation coefficients were less than (0.50). Then the CFA was
repeated, and the indicator values were Chi-square (1,867), NFI (0,924),
CFI (0,963), TLI (0,960), and IFI (0,963), while RMSE (0.059). The
response means showed that students have intermediate intellectual
awareness. Finally, research recommends using that scale to identify any
fault and fix it.

Keywords: Intellectual Awareness, CFA.
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The Awareness of Arabic Language Teachers at primary School of
differentiated Strategies and instruction and its use.

Inas Ahmed Omar Abdel Aziz. , Dr. Gihan Elsaid Emara&
Dr. Amany Mohamed Abdel Magsoud

Abstract;

The research aims at identifying the awareness of some of the teachers of
the Arabic language in the primary stage of the differential education and its
strategies and the extent of their practice. The researcher used a descriptive
analytical method, where the researcher prepared a measure to identify the
awareness of some Arabic language teachers of the differentiated
educational bases and strategies, It consisted of (30) paragraphs that
included differentiated education. She also prepared a checklist to observe
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and analyze the teaching performance of the research group. The study was
conducted in the first semester of the academic year 2018/2019 on a group
of (50) teachers of the teachers of the Arabic language, and the research
reached several results, including: Determination The level of awareness of
some of the teachers of the Arabic language in the primary stage of the basis
of the differentiated education and its strategies. It was average on the
measurement of awareness prepared for this purpose, as was the level of
practicing it in the observation card prepared for this purpose. With a
statistically significant difference at the level of significance (0.01) for the
level of awareness about the level of practice in favor to the level of
awareness about the level of practice. In the light of this result, the
researcher recommended to train teachers of Arabic language to employ the
differentiated educational principles and strategies in the educational
process; which can contribute to the improvement and development of
methods of teaching and learning Arabic. The study recommended the
preparation of courses for teachers of Arabic language and educational
supervisors concerned with increasing awareness of the differentiated
education, its foundations, strategies and mechanism of implementation, and
building curricula that take into account the differences between the
learners.

Key Words: Awareness- Arabic Language Teachers-primary School.
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The Reliability estimate of the preparatory year courses degrees at
Tabuk University for the academic year 1438/1439 Hijri (2018).

Ibtisam Ali Musallam Al-Balawi , Dr. Shaher Khaled Solaiman

Abstract

The research aims at giving the importance of University degrees in
determining the efficiency of the student, and in predicting his ability to
succeed and continue his academic future, these marks should have a
reasonable degree of stability, and due to the lack of studies that are related
to the assessment of the stability of academic degrees, this research is an
attempt to estimate the stability of academic degrees for the preparatory
year at the University of Tabuk during the first semester of 1438/1439 Hijri
(2018).The research aims: to estimate the reliability and accuracy of
academic degrees in all the preparatory year courses at Tabuk University in
the first semester of the academic year 1438/1439 Hijri (2018).The research
sample consists of the students of the preparatory year in all the courses of
the first semester of the academic year 1438/1439 Hijri (2018), which is
fifteen courses with (517) academic departments of both sections (male and
female students) at the University of Tabuk during the first semester of the
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year 1438/1439 Hijri (2018).As well as extraction of reliability coefficients
values using Rajo equation. And (Chi-Square test of independence) was also
used.The stability assessment results using the Rajo equation showed that
the average reliability in all the preparatory year courses of the University
of Tabuk in the first semester of the academic year 1438/1439 Hijri (2018)
was 0.79, it was within the intermediate stability category.The results of this
study showed a relationship between the type of the course and the level of
stability. The percentages and the numbers of courses vary in each level of
reliability according to the course. This may be normal, depending on the
nature of the course.The results of the study showed that there was a
relationship between the level of reliability and the type of the section. The
highest percentages of courses were in the high level of reliability among
female students section, at 30.8%, while the higher courses in the male
students section did not exceed 11.1%.The results indicate that the levels of
reliability of degrees vary from one faculty to another, i.e. there is a
difference in the number of courses and their percentage in the stability
levels according to the college in which the course belongs. 41.6% of the
students in the Faculty of Science were associated with a high level of
stability, 16.6% of the students in the College of Business Administration
have the same level of reliability.Recommendations: a periodic analysis of
the results of the tests in order to identify some issues which help in
improving the accuracy and reliability of grades, and the factors or
problems that lead to the opposite.Last but not least, review the methods of
evaluating the students and the components of the student's grade and its
value in the course.

Keywords : Reliability Estimation, University Degrees, Preparatory
Year, Tabouk University.
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An instructional program for cognitive processes (PASS) have a
sample of slow learning children

Dr. Soheir M. eltony
Abstract :

The aim of this study was to explain the effect of the PASS program on
the development of cognitive processes such as Planning, Attention,
Simultaneity and Succession in a sample of slow learning children in the
primary stage in Sohag governorate. (30) students, ranging in age from (9-
12) years. The researcher used the following tools: (1) battery testing system
of knowledge assessment CAS This battery consists of (12) sub-test, each of
the four cognitive processes tests three . (2) a pilot program for the
development of cognitive processes prepared by the researcher tested the
fifth picture. The methodology of the study, the semi-experimental approach,
was designed to measure the difference between the averages between the
pre and the post-application. The results showed that there were differences
between the average of the pre and post-application levels in the planning,
attention, Careful, follow-up, the overall degree, For the four operations.

Key Words :Cognitive Processes PASS - Slow learning
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Parents' participation of students with learning difficulties in their
children’s educational programs and suggestions for activation

Mohammed Ezzi Mohammed Gabra, Prof. Zeid Mohammed Al-Battal

Abstract:

This research aimed at identifying the extent to which Parents of
students with learning difficulties participated in their children's educational
programs from their point of view. The research utilized the analytical
descriptive approach and a questionnaire as the study tool. The study
community consists of all parents (374) of students with learning difficulties
in the primary stage in Jazan, while the actual sample consisted of (112)
parents. The research indicated a number of results, the most important are
the following: There are statistically significant differences between the
average of parents' assessment of students with learning difficulties for their
participation in their children's special educational programs due to
parent's gender variable for males, There are also differences due to having
information about the learning disabilities program variable, for those who
have information about the learning disabilities program. while There are
no statistically significant differences due to the of these variables:
relevance, educational level, job .

Keywords: Parents - Learning Difficulties - King Saud University.
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Relative contributions of Self-Regulation Strategies and study Skills
in predicting Academic Achievement

Tamer Abdel Rahman Elbelahey, Dr. Eslam Anwer Abdel Gany.

Abstract

The present study is an attempt to identify the motivational self-
regulation strategies and study skills as predictors of academic success
among literary and scientific-second and third grade- public secondary
school students in Qassim, Saudi Arabia. 473 high school were recruited to
participants. We use Wolters' self-regulated strategy development (1998-
1999) scale (translated by Hassan (2007) and the scale of the skills of
memorization from Counseling and Psychological Services (translated by
Abu Hashim (2008). Result-for self-regulation strategy-found that
performance self-talk strategy was the most used by students among other
strategies, while, memorization skills was the most common skill utilized by
students. Concerning the predictor of academic success through the self-
regulated strategy, the results revealed that the strategy of performance self-
talk strategy played a vital role in academic achievement. However,
concentration and memory strategy efficiently contributed on academic
success.
Key words: self regulation » motivation »study skills
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The Training Needs of Faculty Members at Najran University in
light of E-learning Requirements

Dr.Rawda Ahmed Omer , Razgah Al-massapy, Ahlam Alfaid

Abstract

Training needs are considered the most important methods to build plans
of training that will qualify faculty members according to the requirements
of work and upgrading it. This study aimed to determine the training needs
of faculty members at the University of Najran concerning e-learning
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requirements. To achieve the objectives of this study, the researchers
followed a descriptive approach, in which a questionnaire of 4 scales and 39
items was used as a tool. After confirming validity and reliability of the tool,
the researchers applied it to a sample of 336 staff members of the University
of Najran. The research revealed that the degree of need for training of
faculty members at the University of Najran concerning e-learning was high
to a large extent in the following scales: electronic content design, e-
learning skills, and management of e-learning outside the classroom.
Training in the axis of the use of computer and the Internet had a medium
degree of need. The research revealed that there were not statistically
significant differences in the mean of the degree of the need for training due
to the variable of the type of specialization (the college) and those
previously enrolled in training courses for computers, networks, or e-
learning. However, there were statistically significant differences in the
mean of the degree of the need for training due to the variables of
gualification and experience. The research also revealed a number of
training needs of faculty members in the field of e-learning that were not
mentioned within the parameters of the study tool. This study revealed
several obstacles that prevent training in the field of e-learning. In light of
the results, a set of appropriate recommendations has been identified.

Keywords : Training Needs - Faculty Members- E-Learning.
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Preparing the leaders of educational change in the light of the
vision of Egypt 2030 Future study

Naglaa Abd ElFatah EL Shamy, Prof. El Sayed Salama El-Khamisy,
Dr. Nelly Elsaid Ashour

Abstract:

educational institutions lives aperiod of rapid changes and developments,
technological development, and the openness and globalization, Which
impose on the state the development vision for the future of Egypt's Vision
2030 And to achieve this vision and objectives requires modern management
practices and to prepare the leaders to lead the change.0 This research
worked on clarifying the role of Egypt's Vision 2030 in achieving
development, educational planning requirements to prepare the leaders of
educational change, and mechanisms for the preparation and selection of
leaders of change The research used analytical descriptive method And
reached several conclusions, including that, the preparation of a joint
responsibility between the leaders and the Commander-in-Chief Human
Resources Management, To achieve the vision of Egypt2030 require the
development of routes of administration of educational institutions, The
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selection of leaders had new legislation needs to be commensurate with the
desired developmental requirements

Keywords: Leaders - Change Management - Egypt's Vision2030-.
Training.
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