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Social responsibility is the responsibility of an organization for the
impacts of its decisions and activities on society and the environment,

through transparent and ethical behavior that:
¢ is consistent with sustainable development and the welfare of society,
e takes into account the expectations of stakeholders,

e is in compliance with applicable law and consistent with international

norms of behavior, and
e is integrated throughout the organization.
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Cultural Rights

3- Vulnerable Groups

4- Fundamental Rights at work.
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Labour practices Joead! Soluw ylove : SICI Jloxd)

1- Employment and Employment
relationships

2- Conditions of Work and social
protection

3- Social dialogue.
4- Health and Safety at work

5- Human [resource] development.

1- [Identifying and managing]
Environmental aspects of
activities, products and services.

2- Promoting sustainable
consumption and production.

3- Sustainable resource use.

4- [Combating] [Addressing] climate
change.

5- Valuing ecological services
[Ecosystems]
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Fair operating practices aJaladl Joadld) Ol ylave : ol Jloxd)

1- Anti-Corruption and Anti-Bribery. sala Jy sl 4l -1
2- Responsible political involvement. sl oolendl L1 -2
3- Fair Competition. Wy il sl -3
4- Promoting social responsibility il 45 5l PN [ 5=t -4
through the supply chain.
clead| &w}! (A e I
5- Respect for property rights. S G e f‘ Sl -5

Consumer issues clgad) Libasd : waldd) Jlset

1- Fair operating, marketing and Gl Oyl g Aol el -1
information practices. . ) )

2- Protecting consumers, health and S dgned eVl Al Bl -2
security.

3- Mechanism for product recall =l ozl o gl i ol s g5 -3

4- Provision and development of e S c;iL_, e dlusp -4
environmentally and socially -

('-:Jw’ ;fl:"?‘j

5- Beneficial products and services. il ledst d‘“ - a5 -5

6- Consumer service and support. RCARY) (,_:;4;5\ g5y gl Lo -6

7- Consumer data protection el ()lfj) dwo g 5 Ul il -7
and privacy.

8- Access to essential goods and Ji JHJJU Je Jrg;l Zd)_@_.,, -8
services

9- Sustainable consumption. .rl.x:.wl\ g -9

10- Education and awareness. -;;93-“3 Jal -10
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bl dan ST Al i -1

1- Contribution to the community and

society. J)S;Yl @bﬁlb &J‘
2- Contribution to social development. el Yl il g aplld) -2
3- Contribution to economic development. psladldecdl g arlldl -3
4- Community involvement [issues]. &};Jl Ce..:?dl Llas rl‘:.aa\Jl -4
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(1) e e W idgind] B ISO 26000 Supaolsl sl sl Sl

a1 gl Slse
il danl 1 3 o3l 5,50 ISO sl e ol dJ sl ddail) cns
WS »T1SO 26000
The principles NTRAY
1- Legal compliance sl g Sadl -1
2- Respect for internationally U, s e Gkl LYl ol il -2
recognised instruments ) : - £
3- Recognition of stakeholders 2oLzl s mdlall Gloesl Ul zeN 23
and their concerns g ks CJ = P
4- Accountability. LAl AL/ Lwlll -4
5- Transparency. Jaglasdl -5
6- Sustainable development el Ll -6
7- Ethical conduct. .L;SBB-GY\ s_éfp.ﬂ\j Sl -7
8- Precautionary approach I / L;LS;J\ c@—i‘ -8
9- Respect for fundamental human Gl Ssa el i) 9
rights s )
10

10- Respect for diversity
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