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2008 / 9001 g:yuisflg 2015/9001 gyuiel] 2 Geted cytel i 5l
ISO 9001:2015 vs. ISO 9001:2008

ISO 9001:2015 Clause Number Equivalent ISO 9001/2008

2015/9001 ol 2008/9001 g3l (59 Jsleoll
1 Scope: Jlxoll 1 Scope: Jlxoll
2 Normative Reference g>|,0Jl 2 Normative
Reference g>|,0J!
3 Terms and Definitions wla =il 3 Terms and
wl=lhaolly Definitions wlay =il
wl=lhaolly
4 Context of the Organization (Section N/A >9>90 Sy p0J
title) aodaiodl Blow
4.1 Understanding the organization and| None (although in spirit this
its context requirement was
lp8lwg anlhioll popd found under 1.1) 59>g0 juc
1.1 2Jb adl 8,LaVl pg,
4.2 Understanding the needs and None (although in spirit this
expectations of interested requirement was found
parties under 1.1)
SlLbVI wlellis wls>lisl ppd 1.1 xudb adl liw
Aosipoll
4.3 Determining the scope None (although this
of the quality content was previously
management system specified under
33921 8,51 ply Jlxo o= 4.2.2) S)g 59>90 ,uc
Ll Lo wlhgizodl
4.2.2 xuJL
4.4 Quality management system and its 4.1 4.1 i
processes
lpildocg d59=l 8,51 ol
5 Leadership (Section title) ) ésLsll N/A 39>g90 &
(puwsll 9090
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5.1 Leadership and commitment ,l;:JVI

5.1,5.2 5.245.1 o8, seil

d50,8llg 0]
5.2 Policy aswloudl 5.3 aswlouwdl
5.3 Organizational roles, 5.5.1(5.5.1 ,dl)
responsibilities and
authorities
wldgiwnlly dolhiodl lgsl
wlalullg
6 Planning (Section title) ) luaz:l N/A 39>g0 juc
(il 9090

6.1 Actions to address risks and
opportunities

iy Hblseall L wlsl,>l

None (although this new
requirement borrows
ideas previously found in
8.5.3,54.2and 7.1)
lS 8,5l (,Sg) 3990 ,uc
8.5.3) o8, 595l 359>90
(7.195.4.2¢

6.2 Quality objectives and planning to
achieve them

lps =l budazillg 6592l Wlaal

5.4.1( 5.4.1 p8, 2l )

6.3 Planning of changes- .l ladnxs

5.4.2( 5.4.2 p8, 3.l 0

resources
))ls.b.“ u.ULASB W23

7 Support (Section title) ggog90 ) pcall N/A 39>90 juc
(_oousll

7.1 Resources s,lgoll 6.1 (6.1)

7.1.1 General ,lc 6.1 (6.1 udl)

7.1.2 People >1,8VI - 6.2( 6.2) xJl

7.1.3 Infrastructure( au=dl audl) 6.3 (6.3 ,ul)

7.1.4 Environment for the operation of 6.4( 6.4 2udl)
processes

((Jesidl oldoc asy)
7.1.5 Monitoring and measuring 7.6 (7.6 :udl)

7.1.6 Organizational knowledge

None >9>g0 ,uc&
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7.2 Competence éslasll 6.2 (6.2 nuJdl)
7.3 Awareness a.cgill 6.2 (6.2 2uJl)

7.4 Communication JLaiVl

5.5.3) (5.5.3 xudl)

7.5 Documented Information wlogleoll

4.2.3,4.2.4 4.2.3) o5, seil

agigoll (4.2.4¢
7.5.1 General olc 4.2.3,4.2.4 4.2.3) o8l >qidl
(4.2.4¢
7.5.2 Creating and Updating ooVl | 4.2.3, 4.2.4 4.2.3) o8] >qidl
Cayd=xillg (4.2.44
7.5.3 Control of Documented 4.2.3,4.2.4 4.2.3) o8| >qidl
Information (4.2.49
asigoll wlogleoll a8l,0
8 Operation (Section title) ) wldos=ll N/A 59>90 &
( puws]l Ulgic
8.1 Operational planning and control 7.1(7.1)
8.2 Requirements for products and 7.2(7.2) uJl

services
Oloazdlg zloll wldlio

8.2.1 Customer communication

Juol JLasVi

7.2.3(7.2.3) wJl

8.2.2 Determination of
requirements related to
products and services
Ulxioll daslsioll wldlaioll 3o
Wloazdlg

721 (7.2.1) 2

8.2.3 Review of requirements
related to products and
services
Ul aslsioll wldhioll ae>1,0
CJLOJA'J|9

7.2.2(7.2.2) wJl
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8.2.4 Changes to requirements for 7.2.2 (7.2.2) xJdl
products and services
Wlziolb dslsiodl wldlaioll s
loazllg
8.3 Design and development of 7.3(7.3) xdl
products and services
QLo.L'x”g Ol )Jgja.:gw

None (although the ideas
behind this
requirement are rooted in
8.3.1 General ole clause 7.3 at large)
lis S8l ul e lg)) a>glV
7.3 xudl (9 B,S5 o5 il

8.3.2 Design and development planning 7.3.1 (7.3.1) xuJl
seobill byaxis puouaill
8.3.3 Design and development inputs 7.3.2( 7.3.2) xJl

Mol yghig puouai

8.3.4 Design and development controls | 7.3.4, 7.3.5, 7.3.6 o8, >l
a8l odl yuokig puouai (7.3.69 7.3.59 7.3.4)

8.3.5 Design and development outputs 7.3.3(7.3.3) p3,

Ol ,%o0ll ki prn.ai

8.3.6 Design and development changes 7.3.7(7.3.7 ) p3d, 2l

sl kg puouai

8.4 Control of externally 7.4.1(7.4.1)
provided processes,

products and services
wlxiolly wldosll @810

>, olsdndl wloazllg

8.4.1 General ,lc 7.4.1(7.4.1) xuJl
8.4.2 Type and extent of control p=> | 7.4.1, 7.4.3 7.4.1 ) o8, >q:l
a8,J| Saog (7.4.39
8.4.3 Information for external providers 7.4.2(7.4.2) xJl

ol o Oloazdl swido e Wlogleo
8.5 Production and service provision | 7.5.1, 7.5.2 7.5.1) 0l8,| sgil
Oloazdly Wil pyrss (7.5.2¢
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8.5.1 Control of production and service
provision
Oloazdly Wizl puiss adlo

7.5.1,7.5.27.5.1) o8l 5gidl
(7524

8.5.2 Identification and traceability
gadlly suvail

7.5.3(7.5.3) xJl

8.5.3 Property belonging to
customers or external
providers
Olodzl swoisog Mol WlSliow

7.5.4( 7.5.4) 2l

8.5.4 Preservation ha=Jl|

7.5.5(7.5.5) sl

8.5.5 Post-delivery activities Lo élaiul

7.5.1,7.2.1 7.5.1) pl&,l sl

0l L8 (7.2.19
8.5.6 Control of changes 4.2.3,5.4.2, 7.3.7 p8,l sqidl
u\b_)g.;.“ Cl,\.9|).o ( 7.3.79 5.4.29 4.2.3)

8.6 Release of products and services
Wloazdly wlxiiodl e 2,8Vl

8.2.4 ( 8.2.4) 1l

8.7 Control of nonconforming outputs 8.3(8.3) xdl
wlo,xoll &i)lno pac &8l0
9 Performance evaluation (Section title) N/A >9>g0 &

(sl vlgic ) slsVI puuss

9.1 Monitoring, measurement,
analysis and evaluation

puriilly Jd=dly ywbislly 1ol

8.1, 8.2(8.25 8.1) o6, sl

9.1.1 General olc

8.1, 8.2( 8.2 8.1) sell

9.1.2 Customer satisfaction sMosll clo, 8.2.1( 8.2.1) .l
9.1.3 Analysis and evaluation JJ=il 8.4( 8.4) .l
purbily
9.2 Internal audit aJdsl\Jl aex>|,0Jl 8.2.2( 8.2.2 )l
9.3 Management review 8,5Vl ae>|,0 5.6(5.6) xJl
10 Improvement (Section title) =l N/A >59>90 juc

(ool Olgic )

10.1 General ,lc

8.3, 8.5( 8.59 8.3) gl

10.2 Nonconformity and Corrective
Action

8.3, 8.5.2 8.3) o6, ol
(8.5.2
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Quoaill wls,>Vlg wlsUaoll pac

10.3 Continual Improvement =l

8.5.1( 8.5.1) xuJl

2015 / 9001 g5V1 5 2008 / 9001 gl et el ki

Existing ISO 9001:2008 Clause
Number

2008/9001

Proposed ISO 9001:2015
Clause Number

2015/9001 4!

4 Quality Management System (Section
title)

N/A 220 Y

4.1 General Requirementsisle ki

4.4 Quality
management
system and its

processes ("LE’
aililae g 52sall 5 )

4.2.2 Quality Manual s25al (s

None (a Quality Manual is
no longer specifically
required, however the
content previously found in
a quality manual is now
specified under clauses 4.3
Determining the Scope of
the Quality Management
System, 7.5.1 General, and
4.4

Quality Management System
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and it's processes) a5 Y

4.2.3 Control of Documents
@bl 48 ja

7.5 Documented
Information, 7.5.1

General, 4& gl il gladl)

7.5.3 Control of Documented
Information , <l sleall 438 5
A8 gl

8.5.6 Control of changes

D Laxill Al e

4.2.4 Control of Recordscdaud) 448

7.5 Documented
Information, 7.5.1

General,4& gal) il slaall

7.5.3 Control of Documented

Information, <l slaall 48

48 gl

8.5.6 Control of changes 4
O L)

5 Management Responsibility (Section
title)

BJ‘JY\ :\:JJSM

N/A N

5.1 Management Commitments_jy! o) 5l

5.1 Leadership and
commitment Al Y ¢ saldl

5.2 Customer FOCuS Juall e 35S sl

5.1 Leadership and
commitment ,l Y 5 3Ll

5.3 Quality Policysa sall dulus

5.2 Policy duluall
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5.4.1 Quality Objectives 32 sall ilaai

6.2 Quality objectives
and planning to
achieve them

Leidiat] Jayaiill 4 53 gall Cilaal

5.4.2 Quality Management System
Planning

6.2 Quality objectives and

planning to achieve
them, 6.3 Planning of
changes

Leisiatl ool 4 53 sal) Calaa)
6.3 ab aud) colaeill Jaladsi

5.5.1 Responsibility and Authority

5.3 Organizational
roles, responsibilities

and authorities _j 53
il il 5 dalaial)
Cilalul) g

5.5.2 Management Representative Jiw

BJ\J\}”

None (this position has been
eliminated) sV

5.5.3 Internal Communication

7.4 Communication <YLyl

5.6 Management Reviews_)la¥) dxal yo

9.3 Management review
EJ‘J‘}“ 4.1;‘_)4

6 Resource Management (Section title)

N/A e Y

6.1 Provision of Resources 2 ) sl i 58

7.1 Resources, 7.1.1 General
?L!: 7.1.1 -\;\1\3\}— JJ\}A\ 7.1 .J.u“

6.2 Human Resources 4 il a ) sall

7.1.2 People, 7.2
Competence, 7.3 Awareness

7.2 2l sl 7,1.52 audl of 8N
7.3 aull de gill —

6.3 Infrastructure agssl 4wl

7.1.3 Infrastructure .l
1 mcl
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7.1.4 Environment for the
6.4 Work Environment (il 45y operation of processes
Jariil) g clileall 44y
7 Product Realization (Section title) Gass | N/JA s Y
Y
7.1 Planning of Product Realization L.kas | 8.1 Operational planning and
Byl pda control
SR llenl) 2y et
7.2 Customer Related Processes 8.2 Requirements for
Jranlly dileial) Cilileall products and services
cileadll g Y] il
7.2.1 Determination of Requirements 8.2.2 Determination of
Related requirements related
to the Product to products and
services, 8.5.5 Post-
delivery activities
7.2.2 Review of Requirements 8.2.3 Review of
Related requirements related
To the products to products and
Jreadly ddleial) cililliiall daal g services
7.2.3 Customer Communication 8.2.1 Customer
e Mandls Jlany) communication
7.3 Design and Development 8.3 Design and
eshill 5 araal) development of
products and
services
7.3 Design and Development sl 8.3.1 General
nskill g
7.3.1 Design and Development 8.3.2 Design and
Planning s skill 5 asaail development planning
7.3.2 Design and Development Inputs 8.3.3 Design and

|
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el g g aaanail) development Inputs
7.3.3 Design and Development Outputs | 8.3.5 Design and
Cila 3l sy apenal) development outputs
7.3.4 Design and Development Review 8.3.4 Design and
dxal yall ghaig asaal development controls
7.3.5 Design and Development 8.3.4 Design and
Verification development controls
@il skl g arenail)

7.3.6 Design and Development Validation | 8.3.4 Design and
Jeaxill ) 8 5 avanal development controls

7.3.7 Design and Development Changes

DLl ayanaill

8.3.6 Design and
development changes

7.4.1 Purchasing Process ¢! il djlac

8.4 Control of externally
provided products and
services, 8.4.1 General,
8.4.2 Type and extent
of control

7.4.2 Purchasing Informations! il <ila slze

8.4.3 Information for
external providers

7.4.3 Verification of Purchased Product
o sidiall calaiiall e (sl

8.4.2 Type and extent of
control

7.5.1 Control of Production and Service
Provision

8.5 Production and service
provision, 8.5.1
Control of production
and service provision

7.5.2 Validation of Processes for
Production and Service
Provision

Gleaadd) g latiall anasil Glleal) ) A

8.5 Production and service
provision, 8.5.1
Control of production
and service provision

7.5.3 Identification and Traceability
c_.ﬂﬂ\} ‘)#.qﬂ‘

8.5.2 Identification and
traceability
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7.5.4 Customer Property 8.5.3 Property

Jaanl) clSliae belonging to
customers or
external
providers

7.5.5 Preservation of Producteilsid kis | 8.5.4 Preservation

7.6 Control of Monitoring and 7.1.5 Monitoring and

measurement equipment measuring resources

Clanadl (ulid g aea )l A 4

8 Measurement, Analysis, and N/A

Improvement (Section title)
((pmdll sic) Cppmanill g Jilaill o uladl)

8.1 General o= 9.1.1 General
8.2 Monitoring and Measurement »_) | 9-1 Monitoring,
Ll measurement,
o analysis and
evaluation
8.2.1 Customer Satisfaction Jdaesll ¢l 9.1.2 Customer satisfaction
8.2.2 Internal Audit ddalall dea) sl 9.2 Internal audit
8.2.3 Monitoring and Measurement of 9.1 Monitoring,
Processescililaall (il g aa ) measurement,
analysis and
evaluation
8.2.4 Monitoring and Measurement of 8.6 Release of products and
Product services

Slatiall bl g aa )l

8.7 Control of

8.3 Control of Nonconforming Product nonconforming outputs,
Clica) gall AdUae ual) culaind) 338 10.1 General, 10.2
Nonconformity and
Corrective Action

8.4 Analysis of Data «ilaslaall Jilas 9.1.3 Analysis and
evaluation

|
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8.5.1 Continual Improvement il ol | 10.1 General, 10.3 Continual
Improvement

8.5.2 Corrective Action ias.aill i) Y1 | 10.2 Nonconformity and
- Corrective Action
el

8.5.3 Preventive Action None (although in
spirit this requirement
is found in clause
6.2.1 and 6.2.2)
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2008 / 9001 §yuid] o bkl it

2015 / 9001 gl (Sl
DAl ) ghdl) L) Sy
Define context of the organization.
e 5 A taall ol Ll aaad Gload) aasl 45l 4ld el dana g B WS
O s Agieall Gl LYY el g clalial) Gluall 8386 0 U S5 LS Liay) dw gl
(Y] paes cilallail Lilaiad 5 Lagh pua i
List of all interested parties
ol Y 2 aan A el e 5l a4l W1 (1) andl i sa aid) 1
Loy Aginall
Review the scope of Q.M.S :
Agiaa) il lY) el g of e
Demonstrate leadership
aully Gabud) Jaayl 85 SAall cllbaiall uis o Al Sldladll o
Slo oS 385 oy sl syl of V) management commitment.
.sabisll oy
o Sl oDl i 5o sall 3y alas DA (e 3aLAN o gele Bruti iy O
- Ane it By sall Cilaal g Al auza g g A slhaal o) sally Slaay)

Align Q.M.S with the o
company's strategy.

s all Agat) V) Cilga sl e @il g AV Basadl 510 Hlai = o

|
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aba el dugal) dhdil all Gaagd Lo e 53 gall Cangs
Assess risks and opportunities:
Ngani g nast e A pa il g phaladdl i Jal glaadl Wl 4l o
) Giaad e dwnsdll 5508 e S5 el phlakl o o
! Context : Jdtie 5 ,aYI , aliall slel 0 o 2 AV culall ey o
. Gy o 31 s Compliance with commitment <l s (3ledl
Control of documented information
@l Olandly el a Y ) el sllaadll 138 A8 el Sl sleall 48 e o
odaiindi Lgia (gl g adde A5 Lia
AT [RIRP)
Gl leall il 381 5l daall Sl of Cuar Glleadl 380 e
omlaall lds llaal) e 24850 Gk Jaadill julas o Slade
Review the design and development process:
skl s el Alee 380 5
oo IS OS1 Jrady aaas ) sy Jall jlaadl Eds ) gdaill 5 spenatll () .1
e Jalai S Liad y 4,0 Gl salle maatll dilee @ila ey DA
- ashil g spenaill dilee 3 Dbl
el il ol pal Al w4l (s ¢ el & aal e 53 e paad Cang L2
¢ Glarall o clalad) ) & thall cilel 2l
Control of the external provider:
Glatidl g Gleaadll  edbe 438 pe cann S bl Galdl aull o) L1
el i claiidly leadll adie e 30 e Caln §) 3ilan cany L2
dngall lalial
leadll edie o dyglhadl 65 aa g g g 0aad o) dwgall o o ey 130 .3
-
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o glhdl sl dsaay ks cilasidll
leall zlias 3 cilainddl Bpaa] e e glaay (o sall 255 Of Liad dsssall e 4
sl di e 2l die Lg Bl V) Sy s
Performance Evaluation
BN anh Lﬁi
el ¢ 5ol b Jia elaY) uld il y35e
Measurement and reporting:
Aa GO oY) apiy (3l Leg duals plEly Gubdl) e <5 JsD jlaayild
i yally Al
a2 Jall Jaal e ael 55 ol 2 35 1aY) dxal yey Alalall dxal sall Liad
itemsJ) (eazs Cinial Cua EDLaxall ey Lo daal sl CALL 3 g0
Feedback from relevant interested parties-
Aimall il YT e 3 e ik glaa —
The extent to which the quality objectives have been met-
33 sal) Calaal Baas TR gﬁ o -
Monitoring and measurement results.-
) Gl aa)
The performance of the external provider.-
NTCREON ISR
The adequacy of resources-
2 ) gall AuleS
The effectiveness of actions taken to address risks and opportunities.-
oadll g Hhladl paaal 304l el jall Alels
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opportunities for improvement —
Oliwadll a4
The following are the seven principles highlighted in ISO 9001:2015
2015/9001 5350 liska Legle 58 510 oy Al daad) goaliall b Lad
Focus on customers
Jeanll e 58 5l
Leadership
aluall
Engagement
A< Ll
Processes
Glilaall

Improvement
Craatil)
Decision-making
Ol delia
Managing relationships
Sl 5 1)
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Sagadl 8yla] plad wiluliadio
ISO 9001/2015

-

: A0
ae by Cus Gwuse Y L) jiud 158 02y 9001 53 5asall 5 ) alas s
Ao sk ) dealdd S Wag 3y e ol Ao yu e il gall
Sl sailh e lgaliay oy Hheall 138 3akad Gwe Y AiSadl) pilidd) U
1S5 oD eall il llaie o Gilda Cumy Lgilans 5 Lilatie i e 50l L1
Ll sl
ceaall clin )y okl a il 3la .2
Ledlaal s dsusall Gl ddag padl (el g Shalaall aast L3
Plan- &I(Pdca) »s—eie do 3850 o5 il s Aleall o sgia ady Hladll 120 .4
Risk — Based Thinking » sefe 135 3 Do-Check-Act
e Jelal s Lillee Jailadh (e duungall Sy doleal) agefa o) .5
ond &g ol 38 ghlee o e aSTl Aigall (Say PDCA aseiar 3351 o) .6
228 (5 ol s laaad a3 (paadl) s ) s LgaladY A DU 2l sl
sl aldas e Buad o) Sy aad = Gl 3i — Llad 5} (PDCA) 550 o .7
bl S e ga LS dusgall Cilalial Cuus JalSI 5352])
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- Ullélllt_)’ Mana;ment System (4) .
/ \

Organization  {
and its context (

(4) |

Support
(7,

Operation

>
\\\\
~,
N\
T~_\ Customer
1 qatlstactlon
I | £
o J"— Results of
ustomer \r,— the QMsS
requirements

| Products and
| services

Needs and
expectations of
relevant \
interested \

parties (4) \\ /

2% Al ualiall 3323 e dusssall (Key Risk-Based  Thinking a seies 321
Sle oLl e DU 106l el jal) aladiud Tl g Aalddl ClaaYl st s
Adadadall Al (33 5 ey Lo
o 1A g Ll S U il g il el S e Gial gall o3a 3okl
e ARl A1 pae Alla (17 B ) 2l (e o b (gl Sl e
RIRAN| & sasad) allad (5 e Ao Sim ol Gulail aae O sl pas daal
Scope : Jlxd|
b Lo ey @l g Jlacall 13 3 Y ged ST Jlaadl ypaas bl
) 2aa5 die Adalall g La sl sl sVl Y e 2y
Agiaall Gl Y cilalgiad L lae! 6 38V e 2y
ciypad ) et A9 Leai ) el g sl o)
|
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requirements can't be < Gl Jlaayl 8 exclusion glhiae Jail
applied.
: Normative reference : gz

clallaiadl s bl sasall 5 ) aai 1S09001/2015 dgea el 485 5l
Terms &Definitions :culyy jai § cilallaias
ISO 9000/2015 Zéwal gally 33 )} ol lallaiadll g sy paill (3adat S
18395l |
Gt o g pate Gl Al el gl aiiall cliall 5 Gal sl Jasna
s gl 4z paan o) g lgia i il
:(GRADE) 4|
Ao sana st Al cliall 5 pal Al Lalal) 455 aasd o play o G
Sl (s Ll (555 Cog A ciladad) f el (e clalgia¥) o calUaall g
LJaall
:(Product) g
oasale e Lusale 058 o (S o3 5 dulaal) gl Jalil) il
(HARDWARE, E.G. PARTS, ASSEMPLIES,.... etc.) 4y Cilaiia -
il ol 3655 ) sea G-
(Software, E.G. Computer Programs, Procedures, Information,
Data, Records, .... Etc.)
lrdia Coini J g0 -
(Processed Materials, Raw Materials, Liquids, Solids, Gases, Sheets,
Wires, .... Etc.)

|
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-Caledd _2
Services, E.G. Insurance, Banking, Transport, ... etc.
:(Process) 4slexll

Gl i ) i) Jead Al 5 Aa)aid) AailY) 5 o)) sal (e de gana
Inputs > Cltput
PROCESSS :(Procedures) @isfy>¥1

A ga o 4 5iSa e jaY) ¢ 5S0 Alail) aled 8 g Le Lol ¢ )aY Baaas (3 5k
AS Al gal) aLL'\s el ya) @65 Jha

:(Service) ddad
Aaad]) dadia A8 8] 5 Jrandl (g JAN 5 el g 5K A eadl) AdaiaY)
:(Organization) deadl

led 5 pala g b o ale gl (5 38 caalea (A e (IS pd de gana ¢3S )0
(e (5 1) alkai g Aisne dage
:(Organizational Structure) adaid! JSugd|

Bosa b dld 5 @Y 5 Ayl Gn Gl 5 Gl sall Gl S5 s
Lealga o)l aDIA (g Aadaiall (S iy S5
:(Customer) | — Juead!

Sl 5 ecadlail b g el e 5 i) o il Jiiaa) il
Aeadl) 4 adial) o inall el ellginua) 5o Jpendl 0S5 o (S
:(Supplier) ged! — aysd
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(CONTRACTOR) Jstaally e Lilal ccolaiially ¢ Sasll a3l dakaiall
jcﬂubmijjh‘}yjm_“ A jnJJj.nj\ujS:\u\”Sm“\J.@j

(S A s o Sy 3 dl)

(OB (B reall) 6 Sl
(3= dee) (&l i) el Jlae 8 S okl
:(Sub-Supplier / Subcontractor) (bl (e Blaiall) o) sall
(A — ek — Cld) latiall geisall aa il dadaiall
:(Conformity) ‘Adsllal
Ba0aa g dima Cilllaia (§ian
:(Non-Conformity) ddsllalf ads
Baaa g ddma Glllaia (32880 ane
B3 siiall gl Gogllaall alaaiuy) cllad deaall / miidl Gidad axe i(Defect) wus
:(Product Liability) ! duas 91 At giuns
Gang Lee G AY) i) MAL" D o A sl Cha gl padtiy ale Ladl
el axdl) / efinall Can e e AL ) Gl 63 e
AT G Al (e GRS i) dns” J el 5 i 1) el
:(Quality Policy) 325> Al
leic e oa LS 53 gal) oladl 8 daliall cilga il 5 gl 5 Jabaadl Jese
5 A Al Aalall Ailend) palic aaf 33 gall Al K5y Llal) 5 Y U8 e e
Ll 310y A gy Aia

|
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:(Quality Management) 83gud1 813

Ll oo A8ad)l cld gl 5 calaa¥) aaas Al 5 oY) ety dadd aen
S ¢ -3l A je — 33 gal) Jaylads Jie Jilu g Gk oo Wl e Jeall g 3a5al)
B335l 5y aldas A (e elld g 30 sl Caat 130 5al)
:(QUALITY SYSTEM) 52 gall alas
3asall Al g Adais 4 slladl ol sall g cililaal)l — o) Al - adaml (Kl

:(Requirements For Quality) &3¢ clullade
Cldaal JalS GulSadl e i g8a s 53 06 S il B daaliailee pad @
el (e Lo 7 padll 5 dpiaall (NEEDS) Jaesd
pal A5 e (A0S LS plre ) (lalgial)) Cllliall o3l den i
L) e g Leuld g Lgand g Lgiint Sy axiiall Cldial ga g
:(Quality Planning) sagau| ladaz
Claadl ddailyl el ke agall Y fuais g Al ALiY) e
el aYls Gl Jadi s Msasall Al alic” Gulad il
Lasladty pandi) Aallay 33 gasal) Aalil) 5 3 gall 5 dpaadasill JSL 5 sl g
—r oY) Andasty o 685 (32 5a))
il gall il 5 A paa¥) a3 Chpiaail - Cay paill) iiall by dads e
A sllaal) 3352l miiall Gl 521
La 82 gall aldas aadail saeYl g gl Jodi g clolaall g oY) layladsll o
e Lk e wli cpe ol cpaia
Leeatl bllial) 932 gal) Jadad dlac) @
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:(Quality Plan) 3agatf das
2l Jualods 8 4 slhaall Jee W) Jglan 5 daliall o)) sal
3asall ddad dac) i lgias ja o el jaY) @l o 5 sall Jaba alasiind 2y Lesale
Bagalddax ey )l of cang Sl (L Gadal
T lle ¥ | duakdd|
Lo — Aglae — Ll — pite s Jlha s jliie) g ddia s (Say gl o ol 5 2l

taiaylged!
}i (Olaza (latia (datine (Bt I go cDlald 5048 ) 4alian la S

L sl e 53 WA 55 s Aualiny) Clleall il i

:(Quality Assurance) sagt! dusis
05555 53 gl alkas Jals s Ly al dabiidd) g ddakdall 1ads) apes

.EJ);S\ L".\\A)M é:\s;ﬁ agl) ;LLQY} c&".\l;\:ﬁ;m \AJL :AMJA

:(Quality Improvement) 3ga! (pussd
Clilead) 5 ddaiil) 30 US 5 Aaleld saly 3l slindly / A8 a2 Al JlaeY)

Ailza) adliag Jpandl 5 3Liiall (e JS SaaY

:(Management Review) 33gad! alaid 51a¥ 1 daz |y
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DATE

AUDITOR’S NAME

PROCEDURE AUDITED

DEPT./PROCESS/SECTION AUDITED

LOCATION

INTERVIEWD RESPONSIBLES

Ref. | Item | Points to be checked N | OBSER
VATIO
NS
Context of the organization;
Has the organization determined FORM
external and internal issues that are NO.QAF
relevant to its purpose and its strategic -
direction and that affect its ability to 10/01,0
achieve the intended result(s) of its 2,03
quality management system
Does the organization monitor and FORM
review information about these external NO.QAF
and internal issues? -10/01

Understanding the needs and
expectations of interested parties;

Due to their effect or potential effect on
the organization’s ability to consistently
provide products and services that meet
customer and applicable statutory and
regulatory requirements, has the
organization determined:

a-the interested parties that are
relevant to the quality management
system?
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B-the requirements of these interested |Y Forms
NOS.Q
A

parties that are relevant to the quality

managemen

t system?

Does the organization monitor and
review information about these
interested parties and their relevant
requirements?

0/01
QAF-
10/02
QAF-
10/03
Determining the scope of the quality Y QAP-
management system
Has the organization determined the Y QAP-11
boundaries and applicability of the
quality management system to establish
its scope?

When determining this scope, has the Y QAP-11
organization shall considered:

a-the external and internal issues Y QAP-11
referred to in 4.1?

b-the requirements of relevant Y

interested parties referred to in 4.2?

c-the products and services of the Y

organization?
d-Has the organization applied all the Y QAP-
requirements of ISO 9001 if they are
applicable within the determined scope
of its quality management system?
e-Is the scope of the organization’s Y QAP-
quality management system available
and maintained as documented
information?

f-Does the scope state the types of Y QAP-
products and services covered, and

|
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Lead Auditor’s Signatur

provide justification for any requirement Aud
of ISO 9001 that the organization itor’
determines is not applicable to the S
scope of its quality management Sig
system? nat
ure:

Date

Auditor’'s Name

P

Rocedure Audited

Dept./Process/Section Audited

Location

Interviewd Responsibles

Re | Item | Points to be checked Y | N | OBSERVATIONS
f.
4.4 | Quality management system All processes.

and its processes
determined the inputs (a Y All processes
required and the
outputs expected from Y All processes
these processes?
determined the (b All processes
sequence and Y
interaction of these
processes?

determined and applied (c

the criteria and Y All processes

methods (including

monitoring, Y All processes

measurements and

related performance Y All processes

indicators) needed to
ensure the effective

operation and control of Y All processes

these processes?
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determined the (d
resources needed for
these processes and Y QAP-
ensure their availability?
assigned the (e
responsibilities and Y
authorities for these
processes?

addressed the risks and  (f
opportunities as

determined in

accordance with the
requirements of 6.1?
evaluated these (g
processes and

implemented any

changes needed to

ensure that these

processes achieve their
intended results? QAP-
improved the processes (h
and the quality

management system?

To the extent necessary, does
the organization:

maintain documented (a
information to support

the operation of its
processes?
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DATE

AUDITOR’S NAME

PROCEDURE AUDITED

DEPT./PROCESS/SECTION AUDITED

LOCATION

INTERVIEWD RESPONSIBLES

RE:

LEA

AU
DIT
OR’

SIG
NA
TU

e | Item | Points to be checked

—

OBSERVATIONS

5 Leadership ;
LEADERSHIP AND
COMMITMITTMENT

organization?

Have top management
demonstrated leadership and
commitment with respect to the
quality management system by:
taking accountability for the
effectiveness of the quality
management system?
ensuring that the quality policy
and quality objectives are
established for the quality
management system and are
compatible with the context
and strategic direction of the

(b

MEASUREMENT
PROCESSES

requirements into the

processes?

organization’s business

Ensuring the integration of the
quality management system

(c

All forms and
records acc. To
Q.M.S
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promoting the use of the (d Y Many process are

€s

tablished ( such
as,ARCHITECTUR
AL,CONSTRUCTI
ON,URPAN
PLANNING, HR,

process approach and risk- (e
based thinking?

ensuring that the resources (f | Y It"s available
needed for the quality (personnel,equip
management system are ment.....)
available?

communicating the importance (g | Y Communicating
of effective quality between dept.is
management and of conducted(comm
conforming to the quality . Record) FORMS
management system NOS.,QAF-16/01
requirements?

ensuring that the quality (h Y Monthly reports .

|
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management system achieves
its intended results?

engaging, directing and (i
supporting persons to
contribute to the effectiveness
of the quality management
system?

By
training,awarene
Ss

promoting improvement? (j QAP-06, QAP-
12,QAP-03

supporting other relevant (k COMPETENCE

management roles to PROCESSES

demonstrate their leadership

as it applies to their areas of

responsibility?

ensuring the integration of the (I All forms and

quality management system records used acc.

requirements into the To Q.M.S

organization’s business

processes?

promoting the use of the (m Risk

process approach and risk- management

based thinking?

cover all depts.

ensuring that the resources (n

needed for the quality
management system are?

Yes,personnel,

equipment,devi

ces....... available

communicating the importance
of effective quality
management and of
conforming to the quality
management system
requirements?

(o

Communication
form is used.

ensuring that the quality (p
management system achieves

Yes,clear in
monthly reports.
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its intended results?

promoting improvement? (q Is covered
among all
processes

supporting other relevant  (r Yes, such as

management roles to outsource

demonstrate their leadership
as it applies to their areas of
responsibility?

process control.

ensuring the integration of the
quality management system
requirements into the
organization’s business
processes?

(s

weekly.monthly.
whenneed
meeting(refer to
weekly &
monthly reports.)

(t

(z
promoting the use of the (aa
process approach and risk-
based thinking?

Yes, refer to

production,HR,Q
C...

(bb
(cc
(dd
(ee

(f

Yes,equipment,
,personnel,

machinery,
devices.
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(99
(hh

(ii
ensuring that the resources  (jj
needed for the quality
management system are

available?
communicating the importance (kk | Y Communication
of effective quality form.

management and of
conforming to the quality
management system
requirements?
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AUDITOR’S SIGNATURE:

LEAD AUDITOR'’S SIGNATURE:

DATE

AUDITOR’S NAME

PROCEDURE AUDITED

DEPT./PROCESS/SECTION AUDITED

LOCATION

INTERVIEWD RESPONSIBLES

Re | Item | Points to be checked OBSERVATIONS
f.
6 Planning :
6.1 Actions to address risks
and opportunities.
give assurance that (a Through risks
the quality &opportunities
management analysis.
system can achieve
its intended
result(s)?
enhance desirable (b By review risks,
effects? opportunities.
prevent, or reduce, (c After review risks
undesired effects?
achieve (d Measurement of
improvement? processes, risk
,opportunities
results.
6.1.2 | Has the organization
planned:
actions to address (a By forming a
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these risks and committee meets

opportunities? monthly for
determinaton of
risks and
opportunities.

how to: (b Y

integrate and (1 Y Meaurement of

implement the input&output

actions into its

quality

management

system processes

(see 4.4)?

evaluate the (2 Y actualresults/planne

effectiveness of d required results.

these actions?

the availability of (a Y

resources?

the allocation or (b Y

reallocation of

responsibilities and

authorities?
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