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Electronic management and its relationship to knowledge management from the point of view
of business enterprises in East Jerusalem
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Abstract:

The study aimed to identify the reality of the application of electronic management in business
enterprises in East Jerusalem, knowledge of the level of application of knowledge management, and
identify the obstacles facing electronic management and its relationship to knowledge management
in business enterprises in East Jerusalem. The descriptive approach was used in the study, The
study reached a number of results, the most important of which was: e-management provides an
electronic archiving system for all parties, provides data to all beneficiaries, and contributes to the
optimal utilization of resources available to the institution. The institution relies on storing the
knowledge and retrieving it on paper archives. Problems to be overcome, and interested in obtaining
advanced knowledge from external sources, the most important obstacles faced by the institution
are: Routine administrative procedures followed by the institution, and the fear of the management
of the confidentiality of some information, and the scarcity of training courses in the areas of E-
management and knowledge management, and the ambiguity of the concept of electronic
management of some administrative leaders, the central control of the decision in management,
human nature and the culture of closed doors, and the difficulty of archiving the traditional backlog

electronically, and the lack of specialized human resources.
key words: Electronic Management, Knowledge Management
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Abstract:

The aim of this study is to identify the effect of applying the Quality standards on the quality of tax
services offered by the Income and Sales tax department from the Recipients of services point of
view. The study used a descriptive and analytical approach. The sample was randomly selected,
which consisted of (616) individual. And to achieve the study, the researcher developed a
questionnaire that consisting of (16) question. The quality of tax services has been measured by
identifying the gap between the actual performance and the expected performance while delivering
the service. The data was analyzed by using the statistical program (SPSS), and calculate arithmetic
mean, standard deviation, iterations, T-test and ANOVA. The results showed that was good effect
for applying the quality standards on the quality of tax services. The Income and Sales Tax
Department is committed to apply quality standards.
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Abstract:

This study aims to identify the strategic established with the solvency 2 European of
operational risk management of insurance companies, taking into account first of all operational risk
in the context of solvency 2, and how to manage, and the difficulties faced by insurers in managing
this risks, while quantitatively, we have examined the methods of calculating the capital required to
deal with risks.

It was concluded that this framework placed a special emphasis on operational risks in insurance
companies and identified them as a separate risk category, and allocating the capital to cover their
losses and developing a management model.
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Abstract:

This study aims to identify the reality of “Takaful insurance” in Algeria and the prospects of
its development, as one of the most important components of the financial system, by proving its
great success as a major contributor to the progress of the state's economy, and its emergence as a
legitimate alternative to commercial insurance, The analytical descriptive approach was used to
describe and analyze the study variables of” takaful insurance”, as well as to rely on the
comparative method 1n analyzing the reality of this type of insurance in Algeria.

The study found that the Islamic insurance in Algeria 1s weak, by having a single institution
applies this type of insurance which is “Salama company”, in the absence of clear laws governing
the work of the Islamic financial industry to date, and the shortage of qualified human resource
technically and legally To apply it,

however, Algeria's efforts remain relatively weak, and are known to be significantly lagging
behind other Arab and Islamic countries and even some European countries
Keywords: Commercial insurance, Takaful insurance, the experience of Salama company Algeria
Jel Classification Codes: G2, G22 P4.
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