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Case Management
in providing social services
at social welfare institutions
in Saudi community.

DR. KHULOUD AL ABDULKAREEM -

Abstract

This study addressed an important concept in the context of the practice of social
work, namely case management. This study tried to introduce the case management,
its identity, steps of applying it and the extent of its suitability for the Saudi society. In
order to achieve study objectives; the researcher relied on the documentary approach
which is one of the qualitative methodologies. It relied analyzing available resources
and literature related to the subject, bearing in mind that this study discusses the subject
from a purely theoretical point of view, as the subject mattered is very scarce in the
Arabic social work.

This attempt gives social workers an opportunity to try to test this method during
professional practice, and try to write about this approach from an academic prospect.
Researchers can also conduct more deep field studies in the subject of case management,
its various implications, or its with clients in a way that enriches the subject theoretically
as well as the practice of social work profession.

. Key Words: Case management, social services, participation in social work, Saudi
society
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