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PUNS:AY
For September 11th archives, see: www.nytimes.com

J 3‘5’1 Juaalie
For the phobia pattern see Joseph O'Connor (2000) The NLP Work
Book, Thorsons, p. 107.

P Jaall @
For information on learned helplessness, see C. Peterson, S. Maier, &
M.E.P. Seligman (1993) Learned Helplessness: A Theory for the Age of
Personal Control, Oxford University Press.
For a general consideration of social fears, see Joanna Bourke (2005)
Fear: A Cultural History, Virago.

I Junall @
A useful resource for children's fears is at
http://www.childdevelopmentinfo.com/disorders/fears.htm
Six Flags Magic Mountain Rollercoaster:
www.sixflags.com/parks/magicmountain/index.asp

A Juaall @
The Bene Gesserit litany is from Frank Herbert (1971) Dune, Simon &
Schuster.

el Juaali @
T. Cottle (1967) “The circles test, an investigation of perception of

temporal relatedness and dominance,” Journal of Projective
Technique and Personality Assessments, No. 31, pp 58-71.
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For NLP material on PTSD (post-traumatic stress disorder) see Dr. D.
Muss (1991) The Trauma Trap, Doubleday; R. Bolstad (2002)
RESOLVE: A New Model of Therapy, Crown House.

For more details on stress and worry from the NLP viewpoint see
Joseph O’Connor & lan McDermott (1997) NLP and Health,
Thorsons.

b | faili @

'The anxiety and panic internet resource:
http://www.algy.com/anxiety/relax.html

Perceptual positions first came to NLP through the work of John
Grinder and Judith de Lozier, see John Grinder & Judith De Lozier
(1992) Turtles All the Way Down, Grinder De Lozier.

Hong Kong Two International Finance Centre:
www.skyscraperpicture.com/2ifc.htm

bt Junidi @

Information on W.H. Auden: www.audensociety.org/

Forbes magazine: www.forbes.com/forbes

Mercer quality of life survey:
www.mercerhr.com/pressrelease/details.jhtml/dynamic/
idContent/1128760

Information about Sao Paulo:
http://www.embratur.gov.br/en/cidade/ver.asp?servicold=63&id=
386
http://anhembi.terra.com.br/turismo/eng/

For ideas on the area of influence and area of concern and the link to
health, see J. Marx (1980) “Coronary artery spasms and heart dis-
ease,” Science, No. 208, pp 1127-30.

Stress management resources: http://stress.about.com/cs/relaxation/

(el Jnill @
For an excellent book on time management see Mark Forster (1999)
How to Get Everything Done, Hodder and Stoughton.
Googlewhacking: www.googlewhack.com/
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Research on happiness, see P. Brickinan (1975) "Adaptatic
determinants of satisfaction with cqual or unequal outce
tributions in skill and change situations,” Journal of Person,
Social Psychology, No. 32, pp 191-8.

Choice, maximizers, and satisfiers, see David G. Myers of Hope
and Robert E Lane of Yale University, www.sciam.com, Apr

! Juaali @

Perfectionism

To understand cultural differences sec Fons Trompenaars
Riding the Waves of Culture, Nicholas Brealey Publishing.

For an interesting overview of motivation through achievem
http://www.cultsock.ndirect.co.uk/M Ut lome/cshtm]/psy/mot

For Maxwell’s ideas on blame see
http://www.amazon.com/exec/obidos/ASIN/07852743(
torise-20/

For a great book performance anxiety see Eloise Ristad (
Soprano on Her Head, Real People Press.

For public speaking and presentation skills see Joseph O'C
John Seymour (1994) Training with NLP, Thorsons; Rober
(2000) How to Run Seminars and Workshops, McGraw-11
Bradbury (2000) Successful Presentation Skills, Kogan Pag

bkl fasli e

For metaprogram patterns see Shellc Rose Charvet ( 1997) 1
Change Minds, Kendall-Hunt.

For a more general treatment of change see Paul Watslawi
Change, WW Norton; James Claiborn (1998) The Hat
Workbook, Simon and Schuster.

A good guide to Brazil:
hup://www.lonelyplanet.com/destinations/south_ameri

Jonathan Swift (1995) Gulliver’s Travels, Signet Classic.

For coaching in transition see Joseph O'Connor & Anc
(2004) Coaching with NLP, Thorsons.
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e (gal>dt Ladll e
For information on the Darwin awards, see www.darwinawards.com

e SN Juadl @
For the best overview of risk, see Peter L Bernstein (1996) Against the
Gods, John Wiley & Sons.
Daniel Kahneman & Amos Tversky (1984) “Choices, values and
frames,” American Psychologist, Vol. 39, No. 4, pp 342-7.

e SIS Jaalt @

For research on rapport see William Condon (1982) “Cultural
Microrhythms,” in M Davis (ed.), Interaction Rhythms: Periodicity in
Communicative Behavior, Human Sciences Press; Howard Friedman
& Ronald Riggio (1981) “The effect of individual differences in
nonverbal expressiveness on transmission of emotion,” Journal of
Nonverbal Behaviour, Vol. 6.

For cross-cultural body language see Desmond Morris (1994) Body
Talk: A World Guide to Gestures, Jonathon Cape.

For personal safety and danger signs see Gavin de Becker (1997) The
Gift of Fear, Little Brown.

s 2|yl Juasll @
For metaprogram patterns on trust see Shelle Rose Charvet (1997)
Words that Change Minds, Kendall-Hunt.
For an interesting article on intuition, see
http://www.fastcompany.com/online/38/klein.html

The best approach to self-esteem in NLP is Steve Andreas (2002)
Transforming Your Self: Reinventing Who You Want to Be, Real People
Press.
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e gualad) fasli @

For details of the Alexander technique see
www.Alexandertechnique.com

Society of the teachers of the Alexander technique:
www.stat.org.uk

For witnessing and spirituality see Ken Wilber (1998) The Essential
Ken Wilber, Shambhala; Thomas Leonard & Michael Murphy
(1995) The Life We Are Given, Penguin.

For relaxation resources see Martha Davis (1997) The Relaxation and
Stress Reduction Workbook, HarperCollins.

For a comprehensive list of relaxation CDs and tapes, see
http://www.relaxation.clara.net/

e pablead! fadti @
About St. Peter’s Church, Rome:
http://www.roma2000.it/zschpiet.html
http://www.twenj.com/rometourl.htm

e (el fasll @
The Hydra: http://www.pantheon.org/articles/h/hydra.html
For an interesting approach to emotional freedom, see Peter Levine
(1997) Waking the Tiger, North Atlantic Books.

i &umt Juaslle
Read Ken Wilber (1991) Grace and Grit, Newleaf Publishing.
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