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Integrated e-procurement portal.
Document management system
Work flow system
E-tendering system
Auction system
Directory services system
Audit support system

Direct contracting; shopping; procurement outside Jordan
Archiving system.
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Abstract:

Changes considered as the main tribute to the current society due to the
rapid changes in number of fields such as, communication revolution, and
information technology, in addition to the globalization phenomena. Since the
world became a small village due to the globalization, the rapid changes in any
sector will affect other fields such as; economy, socially, culturally and
technology.

Adapting to these changes in our society became an essential necessity
by any govt. The Jordan economy cnjoys a strong economy capable to survive
through some domestic and external challenges and achieve continuous and
stable progress.

Since his Majesty King Abdullah undertake his Constitutional powers, A
number of reforms policies has been targeted by King Abdullah since he
undertake Jordan's constitutional power. Economic, financial, administrative,
education, legislative, and judicial were among them.

King Abdullah stressed the importance of and the need for the
advancement of the public sector and the restructuring of government
administration in general.

Due to the vision of his majesty king Abdullah and the Hashemite
leadership, Jordan achieved the quality of development in its public sector to
rank it among the best in the Middle East.

Government administration today is a fundamental element in the
economic, social and political development and this is reflected in many of the
programs that are focused on building a government agency efficiency and
cffectiveness of high transparency.

The political instability in the Middle East especially the war in
neighboring Syria and the conflict in [raq in addition to the Arab uprising put
pressure on the natural resources of Jordan especially water, and food, these
conflicts attributes to the Jordanian govt. to create public policies & reforms to
cope with these challenges.

There is a number of govt. policies to improve the public sector
performance and reliability has been issued by the Jordanian govt. during the
years (2004-2009). Reading through the chapters of this book will pin point the
most important initiatives and projects that affect the rcform process, and
highlight the efforts that was madc to achicve the financial stability and enhance
productivity, competitiveness of the Jordanian economy.
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