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- Big Science Company (www.bigscience.com).
- Neuromedia (www.neuromedia.com).
-~ Customer Service CRM.
- Chordiant (www.chordiant.com).
- Edify (www.edify.com).
- Remedy (www.remedy.com).
- Silknet (www.silknet.com).
- E-Mail CRM.
- E-Gain (www.egain .com).
- Kana Communications (www.kana.com).
- Mustang Software (www.mustang.com).
TP R
- Astea (www.astea.com).
- Metrix (www.metrix.com).
- Foresight (www.foresight.com).
R PPN SN
- Inference (www.inference.com).
- ServiceWare (www.serviceware.com).



- Primus (www.primus.com).
PaSis sty ol S\s MBS -
- Cincom (www.cincom.com).
- Saqgara (www.sagqgara.com).
- Trilogy (www.trilogy.com).
‘.t:._\\ G s -
- Baan (www.baan.com).
- Multiactive Technologies (www.multiactive.com).
- Siebl Systems (www.siebel.com).
- Symantec corporation(www.symantec.com).
o B e BN Mo
- Accrue (www.accrue.com).
- Net.Genesis (www.netgen.com).

- WebTrends (www.webtrends.com).
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