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1 am & consultant and muthor about marketing ,@
and customer service on the Internet. For three i
years, I've been wondering why you don't post an
a-mail address on your Heb sive.

1Is there somehody there I can talk to about

thias particular choice, as well &3 hovw you manage ..
the incoming conmments you get?

Many questions are best answered by your nearby Volvo retailer. We
encourage you to give them the opportunity to discuss your needs. You may
also reach Volvo Customer Relations in the USA:

1-800-458-1532
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STE MDEX
HELP IHROEX

TICKETLESS TRAVEL
ORLINE HELP

CONTACT SWA

| g

i

SOUTHWES m
ASymiuo O! nExpou®

Southwest Airlines Passenger Reservations
1-800-I-FLY-SWA®(1—800-435-9792)

Thank you for choosing Soutk Airlines p g1 ions. To assist you in your travel
planning, our Reservations Sales Agents are available 24 hours a day by calling us tolifree at
1-B00-435-9792. In the following cities, please call;

Albuguerque 8065-246-1717
Dallas {Metro) 972-263-1717
Houston 21902421
Little Rock 501-490-1515
Oklahoma City 405-686-1717
Pheenix 602-273-1221
Salt Lake City 801-358-1221
San Antonio 2106171221
Mexica (Border Cities) 95-800-435-9792
intemational 210617-1221
EnBspafiol .. ... ... 1-800-VAMONOS *M
{1-800-826-6567)
Telecommunications Device (TDD) .. ... .. ... .. ... .. ... ... .. 1-800-533-1305
Southweet Aidines Vacationg . . .. ............... ... .. . . 1-800-423-6683
IConwerlicns /Qroups . .. ... ... ... .. ... ... ... .. 1-800-433-5368
(Mon-Fri, 8:00 a.m. - 5:00 p m. and Sat-Sun, 3:30a.m. - 3:30 p.m)
CBIGY. . .o 1-800-533-1222
Please ses our Cargo Locations lising to contact your local Cargo Office.
Service not avaitable in Orange County, CA dus to weight restrictions.
Ta Contact Us by Mail:
Southwest Aidings Homa Gate
P.Q. Box 36611
Mail Drop 5MD
Dallas, Texas 75235-1611
Why We Don't Accept E-Mail
At Southwest Airfines, we want to provide you with the best possible Customer Service by
ponding to your and quastions in a timely manner. At the moment, our ability to

support e-mail in a manner consistent with our service expactations is not fully in place. Please

feel frae ta drop us a line at the above address.

Homy | Rasarvations | Scheduiny | Eaiss | Seacial Oftars | Programs & Sesvions | Rapid Rewards
M4l Undates | SWAVacations | Camar | About SWA | Tuvaiar Infe | Saauh
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Name Title Phone number
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KnowledgeMail and KnowledgeMail Plus are the first systems designed

to transform the focal point of knowledge creation and exchange -
enterprise e-mail - into a new kind of strategic information asset. For
the first time, KnowladgeMail makes it possible for companies to unlock
and discover their organization's explicit, tacit and even private
knowledge based on
e-mail and existing
repositories, while at
the same time,

»

Content Extinction » Knawiodye
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enhancing the Compatitnry E-mail anhancement
privacy of every :"""’ Employes Inventory
user. KnowledgeMail 1-1 Markating
helps improve Emplovess 2nd lnvet support

employee
communication,
enhances innovation

and collaboration, Chaotic Structured

and increases the Innucessible Sharsable

speed and quality of

decision making, LV SN

Through the i

KnowledgeMail Desktop and KnowledgeMail Portal, the system helps
everyone in the enterprise connect to the information, knowiedge and
people necessary to make more informed dscisions - in real-time. As 3
result, employees work smarter because the most current knowledge
assets of the whole enterprise are immediately available to evaryone.
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